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March 17, 2026 
 
Advice No.:  IW-26-0004 
 
To: Illinois Commerce Commission 

527 East Capitol Avenue 
Springfield, Illinois  62701 

 
 
The accompanying tariff sheets listed and issued by Illinois Bell Telephone Company (AT&T Illinois) LLC 
dba AT&T Illinois dba AT&T Wholesale are transmitted to you for filing 
 
 

Telecommunications Services Tariff, Ill. C.C. No. 22 
 

Part Section Revision No. Sheet No. 

22 23 4 115 
22 23 5 138 

    
 
With this filing, AT&T Illinois modifies the terms for CompleteLink 2.0 and Easy Rate packages. These 
services are classified as competitive telecommunications services pursuant to the applicable provisions 
of the Public Utilities Act. 
 
We respectfully request Commission acceptance of this sheet to become effective May 01, 2026. 
 

Any questions and correspondence regarding this should be directed to Tricia Conway– (312) 887-2120, 

or via email at:  null 
 
 
 
Sincerely, 
 
 
 
 

Tricia Conway 
 
 
 
 
If a second page for the advice letter is not needed, delete this sentence and all preceding hard returns 
on this document to delete this page.  This page was added to correctly format a second page, if needed. 
 



 
 

 

 
 

ATTACHMENT TO ADVICE NO. IW-26-0004 
 

Telecommunications Services Tariff, Ill. C.C. No. 22  
 

 
 

Part Section Revision No. Sheet No. 

22 23 4 115 
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Illinois Bell Telephone Company, LLC AT&T Tariff ILL. C.C. NO. 22 
d/b/a AT&T Illinois d/b/a AT&T Wholesale Part 22 Section 23 
 
PART 22 - Resale Local Exchange Service 4th Revised Sheet 115 
SECTION 23 - Resale Local Exchange Services - Competitive Related  

Issued: March 17, 2026 Effective: May 1, 2026 
 By W. Karl Wardin, Regional Vice President - Regulatory 
 225 West Randolph Street, Chicago, Illinois  60606 
ATT TN IW-26-0004 

 
COMPLETELINK® 2.0 
Effective 5/1/2026, business lines or accounts that are not currently on a CompleteLink 2.0 term cannot 
be moved to or placed on a new or existing CompleteLink 2.0 term. Lines currently on other optional 
package offers, such as but not limited to AT&T Business Local Calling, AT&T Business Local Calling 
Assurance, or Easy Rate, cannot be changed to CompleteLink 2.0.  Only business lines or accounts that 
are either currently on a CompleteLink 2.0 term or whose term expired within the last 60 days of 
establishing a new term, may start a new CompleteLink 2.0 term. In addition, customers may no longer 
participate in a CompleteLink 2.0 term greater than 1-year. 
 
A. Description 

(For description, see Illinois Guidebook, Part 4, Section 5.) 
 

B. Definitions 
(For definitions, see Illinois Guidebook, Part 4, Section 5.) 
 

C. Terms and Conditions 
(For terms and conditions, see Illinois Guidebook, Part 4, Section 5, except as follows.) 
 

8. Revenue from the following services are not included as Contributory Services or counted 
towards the achievement of the MARC:   

End User common Line (EUCL) surcharges, EUCL offset charges, Enhanced 9-1-1 (E911) 
surcharges, Handicap surcharges, Primary Interexchange Carrier (PIC) charges, Local 
Number Portability (LNP) charges, Infrastructure Maintenance Fees (IMF), Universal Service 
Fund (USF) surcharges, Federal & State Line Port charges. 

 
Additionally any charges for services provided by other service providers and billed on behalf of 
that other service provider, and any other tax or charge imposed by local, state, or federal 
government entity are excluded. 

 
12. Carrier’s eligible Win and Winback customers will receive a waiver of normally applicable service 

order and line connection non-recurring charges (NRC’s) associated with local exchange access 
lines and/or vertical services ordered at the time of the initial subscription to a CompleteLink® 2.0 
agreement.  Standard NRC’s will apply to lines and features added after the initial CompleteLink® 
2.0 order.  Carrier’s Win and Winback customers include business customers who have their 
local exchange access line service with another competitive local exchange carrier within the 
AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T Ohio, or AT&T Wisconsin service area and 
who now wish to establish their local exchange access line service with the Carrier. 

 
22. Carriers save customers are existing customers who have received a competitive offer and are 

considering switching their business exchange access service to another carrier (proof of 
competitive offer may be required).  Carriers with save customers, who subscribe to a new 
CompleteLink 2.0 agreement for a 2-year term or longer on July 6, 2011 or later, will be eligible to 
receive an upfront accelerated discount, per the following schedule.  Carriers with customers who 
terminate their CompleteLink 2.0 agreement prior to expiration of their selected term period will 
be liable for early termination charges as described in E.1, Early Termination Charges.  Carriers 
with eligible customers will receive the following accelerated discount which is calculated as a 
percentage of their agreed upon MARC and which will be applied as a credit to their bill.  The 
accelerated discount will be applied in the 1st bill period following subscription to CompleteLink 
2.0 according to the following schedule: 

      Discount Schedule/1/ 

                                 1 Year Term     2 Year Term     3 Year Term    5 Year Term 
                 Upfront Discount             NA                   15%                  25%                  35% 
 
/1/ This discount schedule benefit is no longer available for new agreements established on or after 

October 10, 2012. 
 

 

 

(C) 
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Illinois Bell Telephone Company, LLC AT&T Tariff ILL. C.C. NO. 22 
d/b/a AT&T Illinois d/b/a AT&T Wholesale Part 22 Section 23 
 
PART 22 - Resale Local Exchange Service 5th Revised Sheet 138 
SECTION 23 - Resale Local Exchange Services - Competitive Related  

Issued: March 17, 2026 Effective: May 1, 2026 
 By W. Karl Wardin, Regional Vice President - Regulatory 
 225 West Randolph Street, Chicago, Illinois  60606 
ATT TN IW-26-0004 

 
EASY RATE 
 
Effective 5/1/2026, business lines or accounts currently on an Easy Rate optional business package 
cannot be moved or changed to be established as an Easy Rate package line.  Lines on other optional 
package offers, such as but not limited to AT&T Business Local Calling, AT&T Business Local Calling 
Assurance, or CompleteLink 2.0, cannot be changed to an Easy Rate package line. 
 
In addition, existing Easy Rate lines can no longer establish new term plans. 
 
A. Description 

 
(For Description, see Illinois Guidebook, Part 4, Section 5.) 
 

B. Terms and Conditions 
 
(For Terms and Conditions, see Illinois Guidebook, Part 4, Section 5.) 
 

C. References 
 
The Easy Rate package components are provided in accordance with the Terms and Conditions of 
their applicable service publications except as noted in Paragraphs B. and D.  

 
 Subject Reference 
  

Business Network Access Lines 
Business Local (Band A & B) Usage 
Custom Calling Features 
Advanced Custom calling Features 

 
Section 3 
Section 3 
Section 7 
Section 7 

 
D. Prices 
 

1. Service Elements/Billing Code/ 
 

Easy Rate, package rate per line: /PGOZA/ 
 

Description Monthly Rate 
 
Month-to-Month 
12-Month Term 
18-Month Term 
24-Month Term 
36-Month Term 
48-Month Term/1/ 

60-Month Term/1/ 

 

 
$40.73 
40.73 
40.73 
40.73 
40.73 
40.73 
40.73  

 
 
 
 
/1/ Easy Rate Agreements with 48 & 60 month terms may not be established on or after September 9, 

2013. 
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