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June 21, 2019 
 
 
Advice No. IW-19-0032 
 
To: Illinois Commerce Commission 

527 East Capitol Avenue 
Springfield, Illinois 62794-9280 

 
This notification from Illinois Bell Telephone Company, LLC dba AT&T Illinois, dba AT&T Wholesale is 
being made pursuant to AT&T Guidebook, Part 2, Section 8, Sheet 1. 
 
A promotional period will be established from July 1, 2019, through December 31, 2019. During 
this period Carriers with eligible Business customers will receive a $35 bill credit for AT&T 
Business Local Calling (BLC) Option A package charges.  Carrier's eligible customers are as 
follow: 
 
- Carrier's new customers who do not have local exchange service with the Carrier, or new 

customers who have their local exchange access line service with another competitive local 
exchange carrier within the Company service area and who now wish to establish their local 
exchange access line service with the Carrier as a part of a Bundle/1/ (Win/Winback), and 
who subscribe to a 12-month Term Plan for BLC, or 

- Carrier's existing customers currently subscribing to AT&T local service, who subscribe to a 
12-month Term Plan for BLC and who are newly subscribing to or currently have AT&T Long 
Distance and AT&T Internet Service, AT&T Mobility, or DIRECTV as a part of a Bundle/1/, or 

- Carrier's existing customers who communicate a desire to disconnect their lines then 
reconsider and keep the lines with the Carrier as a part of a Bundle/1/ (Save), and who 
subscribe to a 12-month Term Plan for BLC Option A. 

 
Furthermore, 
- Carrier's customers participating in a Business Local Calling promotion as part of a Bundle/1/, 

may continue to participate in the Bundle/1/ and will receive a $30 bill credit, if they agree to a 
new 12-month term. 
 

This offer may not be combined with other AT&T Business Local Calling Term Plan discounts. 
This offer is only allowed on single location accounts. Billed to Number (BTN) arrangements are 
not allowed.  This offer is limited to nineteen (19) lines per customer location.  When the 
Carrier's customer’s bundle subscription expires, these benefits will no longer apply.  All other 
terms and conditions associated with AT&T Business Local Calling, as appropriate, will apply. 
 
/1/ The bundle combines the AT&T Business Local Calling Option A, provided by the Company 

with the following services (offered by affiliates of the Company) in a bundled offering: AT&T 
Long Distance, and AT&T Internet, AT&T Mobility, or DIRECTV. 

 
Any questions and correspondence regarding this filing should be directed to to me on 847-839-3300 or 
via email at:  mw2731@att.com 
 
 
Sincerely, 
 
 
Michelle Wilcox 
Area Manager – Regulatory Relations 

 


