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July 12, 2018

Advice No. IW-18-0027

To: lllinois Commerce Commission
527 East Capitol Avenue
Springfield, lllinois 62794-9280

This natification from lllinois Bell Telephone Company dba AT&T lllinois dba AT&T Wholesale is being
made pursuant to lllinois Guidebook, Part 2, Section 8, Sheet 1.

A promotional period will be established from July 20, 2018 through December 31, 2018. During this
period Carrier's eligible business customers will receive a discounted per line effective rate for AT&T
Business Local Calling Assurance package charges.

Carrier's eligible customers are existing customers who subscribe to the Business Local Calling
Assurance package, and who communicate a desire to disconnect their lines, then reconsider and keep
the lines with the Carrier.

Carrier's with eligible customers will receive a monthly credit of $10 per line for 12 months, on their AT&T
Business Local Calling Assurance package. This offer is only allowed on single location accounts.

Billed to Number arrangements are not allowed. Carrier's customers cannot call back at a subsequent
date and receive additional credits for lines targeted for disconnection.

This offer may not be combined with other AT&T Business Local Calling Assurance discounts. All other
terms and conditions associated with AT&T Business Local Calling Assurance, as appropriate,

will apply.

Any questions and correspondence regarding this filing should be directed to me on 847-839-3300 or via
email at: mw2731@att.com.

Sincerely,

Michelle Wilcox
Area Manager — Regulatory Relations



