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November 16, 2017 
 
Advice No.:  IW-18-0001 
 
To: Illinois Commerce Commission 

527 East Capitol Avenue 
Springfield, Illinois 62794-9280 

 
 
The accompanying tariff sheets listed and issued by Illinois Bell Telephone Company dba AT&T Illinois 
dba AT&T Wholesale are transmitted to you for filing. 
 
 

Telecommunications Services Tariff, Ill. C.C. No. 22  
 

Part Section Revision No. Sheet No. 
22 12 4 6 
22 31 7 8 
22 31 7 9 

 
With this filing, AT&T Illinois increases the rates for various Directory Services. 
These services are classified as non-competitive telecommunications services pursuant to the applicable 
provisions of the Public Utilities Act.  We respectfully request Commission acceptance of these sheets to 
become effective January 01, 2018.  Any questions and correspondence regarding this filing should be 
directed to me via email at mw2731@att.com. 
 
Sincerely, 
 
 
 
 
 
Michelle Wilcox 
Area Manager – Regulatory Relations 
 
 
 



 
 

 

 
 

    
    
    
    
    
    
    
    
    
    
    

 



Illinois Bell Telephone Company AT&T Tariff ILL. C.C. NO. 22 
d/b/a AT&T Illinois d/b/a AT&T Wholesale Part 22 Section 12 
 
PART 22 - Resale Local Exchange Service 4th Revised Sheet 6 
SECTION 12 - Directory Services Cancels 3rd Revised Sheet 6 

Issued: November 16, 2017 Effective: January 1, 2018 
 By W. Karl Wardin, Regional Vice President - Regulatory 
 225 West Randolph Street, Chicago, Illinois  60606 
ATT TN IW-18-0001 

  
BUSINESS CATEGORY SEARCH (cont’d) 
 
 
C. PRICES 

 
  Rates 
  

Description 
Direct  

Dialed Calls 
Alternate 

Billed Calls 
  

Business Category Search, 
per call 
 

 
 

$1.88 

 
 

$1.88 

 
1. Where a Carrier’s customer requests operator assistance to place a call for Business Category 

Search, the surcharge as shown in Section 11 is applicable in addition to the price specified in C. 
PRICES above. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

(I) 



Illinois Bell Telephone Company AT&T Tariff ILL. C.C. NO. 22 
d/b/a AT&T Illinois d/b/a AT&T Wholesale Part 22 Section 31 
 
PART 22 - Resale Local Exchange Service 7th Revised Sheet 8 
SECTION 31 - Operator Services - Competitive Related Cancels 6th Revised Sheet 8 

Issued: November 16, 2017 Effective: January 1, 2018 
 By W. Karl Wardin, Regional Vice President - Regulatory 
 225 West Randolph Street, Chicago, Illinois  60606 
ATT TN IW-18-0001 

 
3.     NATIONAL DIRECTORY ASSISTANCE CALL SERVICE 
 
 
A. DESCRIPTION 
 

(For service description, see Illinois Guidebook, Part 11, Section 2.) 
 
B.  PRICES 
 
  

 
Direct Dialed 

Calls 
  

 
    
1. For each call to National Directory Assistance $1.86  (I) 
  

/1/ 
   

 /2/    

2. Where Carrier’s customer requests operator assistance to place a call to National Directory 
Assistance, the surcharge as shown in Section 3 or Section 31, as appropriate, is applicable in 
addition to the price specified in Paragraph 3.B.1. above. 

 
3. National Directory Assistance is not provided on WATS service, Feature Group A service (as 

described in Tariff Ill. C.C. No. 21), Alternate Billed Collect-Inmate (Operator Assisted Calls from a 
correctional institution), or to Carrier’s customers that have Toll Restriction./3/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Customer Owned Pay Telephone Service Direct Dialed DA rates are specified in this Section.  

 
/2/ Hospital Service Direct Dialed DA rates are the equivalent of Business DA rates as specified in this 

Section. 
 

  
/3/   Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
 

 

 

 

 

 

 

 

 

 
 



Illinois Bell Telephone Company   AT&T Tariff              ILL. C.C. NO. 22 
d/b/a AT&T Illinois d/b/a AT&T 
Wholesale 

 Part 22 Section 31 

 
PART 22 - Resale Local Exchange Service 7th Revised Sheet 9 
SECTION 31 - Operator Services - Competitive Related Cancels 6th Revised Sheet 9 

Issued: November 16, 2017 Effective: January 1, 2018 
 By W. Karl Wardin, Regional Vice President - Regulatory 
 225 West Randolph Street, Chicago, Illinois  60606 
ATT TN IW-18-0001 

 
4. DIRECTORY ASSISTANCE CALL SERVICE 
 
 

(For service description, see Illinois Guidebook, Part 11, Section 2.) 
 

  
RESIDENCE 

 
BUSINESS 

   
Call Service (Audio response or Operator)   

   
Maximum of 2 requests allowed for each DA call   
- Per call 1.78 1.78 

   
Basic COPTS/COPTS Coin Line 

 
 .24 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(I) 


