AT&T lllinois

T 1325 Jones Road
\V/ at&t Room 1-85
— Hoffman Estates, IL 60169
www.att.com
April 13, 2017

Advice No.: IW-17-0019
To: lllinois Commerce Commission

527 East Capitol Avenue
Springfield, lllinois 62794-9280

The accompanying tariff sheet listed and issued by lllinois Bell Telephone Company dba AT&T lllinois
dba AT&T Wholesale is transmitted to you for filing.

Telecommunications Services Tariff, Ill. C.C. No. 22

Part Section Revision No. Sheet No.
22 3 6 3
22 8 8 2

With this filing, AT&T lllinois withdraws residence Call Control. This service is classified as a non-
competitive telecommunications service pursuant to the applicable provisions of the Public Utilities Act.
We respectfully request Commission acceptance of these sheets to become effective June 01, 2017.

Any questions and correspondence regarding this filing should be directed to me on 847-839-3300 or via
email at mw2731@att.com

Sincerely,

Michelle Wilcox
Area Manager — Regulatory Relations






lllinois Bell Telephone Company AT&T Tariff ILL. C.C. NO. 22

d/b/a AT&T lllinois d/b/a AT&T Wholesale Part22  Section 3
PART 22 - Resale Local Exchange Service 6th Revised Sheet 3
SECTION 3 - Resale Local Exchange Services Cancels 5th Revised Sheet 3

1. NETWORK ACCESS LINES (cont’d)

$5 Residence Access Line Retention Offer

Carrier’s eligible residence customers who call to disconnect their access line(s) and decide
to retain the line(s) between the offer period of August 8, 2008 through March 18, 2009, will
receive a $5.00 bill credit per line for up to two access lines, for as long as they retain the
line(s) and required features.

Effective March 19, 2009 and through October 31, 2010 eligible customers will receive a $5
bill credit for a maximum of 24 months, provided the access line(s) and required features are
retained.

Carrier’s eligible customers are those residence customers who call to disconnect up to two
access line(s), and then decide to retain the line(s) and have, or newly purchase, Caller ID,
Caller ID with Name and one additional feature per line when they call to disconnect. The
additional feature with monthly billing must be selected from the following: Call Waiting,
Talking Call Waiting, Automatic Callback, Three-Way Calling, Call Forwarding, Call
Screening, Distinctive Ringing, Repeat Dialing, Speed Calling 8 and Speed Calling 30. The
nonrecurring charges associated with adding the required features will also be waived.

This offer is not available to Carrier's customers subscribing to Consumer’s Choice Plus or
Complete Choice Enhanced. Carrier’s eligible customers may only receive this offer once
during the offer period. This offer may not be combined with other regulated retention offers
that provide a monthly discount. Carrier's customers must keep the required services for 30
days to receive the benefit of this offer. Carrier’s bills will be credited $5.00 each month per
line that the access line(s) and required features are retained. If the Carrier's customer
disconnects the line(s) or required features or moves from their current location, the
remaining benefits will cease.

Issued: April 13, 2017 Effective: June 1, 2017
By W. Karl Wardin, Regional Vice President - Regulatory
225 West Randolph Street, Chicago, lllinois 60606
ATT TN IW-17-0019

(©)



lllinois Bell Telephone Company AT&T Tariff ILL. C.C. NO. 22

d/b/a AT&T lllinois d/b/a AT&T Wholesale Part 22  Section 8
PART 22 - Resale Local Exchange Service 8th Revised Sheet 2
SECTION 8 - Miscellaneous Services Cancels 7th Revised Sheet 2

1. CALL RESTRICTION SERVICES

This section sets forth the Miscellaneous Services made available by lllinois Bell Telephone Company
to Carrier for resale to its customers. General terms, conditions, service and feature descriptions as
described in lllinois Guidebook, Part 8 and herein apply where appropriate, unless otherwise specified
in this Part. The application thereof is to Carrier with regard to service ordering, repair requests or
billing responsibility and to Carrier's Customer when designating service location, use, activation,
configuration, or sizing.

A. Call Control
(For service description, see lllinois Guidebook, Part 8, Section 2)
Description/Billing Code/ Monthly Price
Call Control per Network Access Line Equipped

- Business’V /OC4/ $11.62
(D)

B. Toll Restriction Service

(For service description, see lllinois Guidebook, Part 8, Section 2)

Description/Billing Code/

Toll Restriction Service will not allow inter MSA 1+, 0+, 0-, 10XXX, 976, 900
or 700 calls to be completed.”¥ In addition, Toll Restriction Service will not
allow Band C usage or Message Toll calls./RTVX5/ $1.53

Toll billing exception which prevents third number billed and collect calls is an
option available for resale by Carrier.”¥

/1/ Where available, Call Control may be provided on a Business Network Access line equipped with
ISDN. An ACC chargelrate is applicable for each telephone number on a “B” channel.
2/ Effective June 1, 2017, Call Control is no longer available to residence customers. ©
/3/ Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line
Verification/Interruption services are discontinued.

Issued: April 13, 2017 Effective: June 1, 2017
By W. Karl Wardin, Regional Vice President - Regulatory
225 West Randolph Street, Chicago, lllinois 60606
ATT TN IW-17-0019



