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With this filing, AT&T Illinois modifies the terminology associated with listings and directories. 
 
These services are classified as non-competitive telecommunications services pursuant to the applicable 
provisions of the Public Utilities Act. 
 
We respectfully request Commission acceptance of this sheet to become effective November 01, 2016. 
 
Any questions and correspondence regarding this should be directed to me at 847-839-3300 or via email 
at mw2731@att.com. 
 
 
Sincerely, 
 
Michelle Wilcox 
Manager-Regulatory Relations
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1.   Universal Emergency Number Service – 911 (cont’d) 
 
 

C. Terms and Conditions (cont’d) 
 
21. When the Selective Routing feature is provided with a 911 System, the customer is 

responsible for identifying primary and secondary PSAP locations as well as the unique 
combinations of police, fire and ambulance or any other appropriate agencies responsible for 
providing emergency service in the 911 serving area. An Emergency Service Number (ESN) 
will be provided for each unique combination by the Company.  The customer will associate 
these ESNs with street address ranges or other mutually agreed upon routing criteria in the 
911 serving area that are agreeable to the Company.  These ESNs will be carried in the Data 
Management System (DMS) to permit routing of 911 calls to the primary and secondary 
PSAPs responsible for handling of calls from each telephone in the 911 serving area.  The 
customer’s responsibilities in providing this information are: 

 
• Initial and subsequent ESN assignments by street name, address range and area or 

other mutually agreed upon routing criteria shall be furnished to the Company by the 
customer on forms supplied by the Company, or other electronic medium where 
available, for that purpose at a mutually agreed upon time prior to the effective date of the 
service. 

• After establishment of service it is the customer’s responsibility to continually verify the 
accuracy of the routing information contained in the master street address guide.  It is 
also the customer’s responsibility, to advise the Company of any changes in street 
names, establishment of new streets, changes in address ranges used on existing 
streets, closing and abandonment of streets, changes in police, fire, ambulance or other 
appropriate agencies’ jurisdiction over any address, annexations and other changes in 
municipal and county boundaries, incorporation of new cities or any other matter that will 
affect the routing of 911 calls to the proper PSAP. 

• The Company will provide to the customer on request a complete listing of the master 
address file to permit customer verification of accuracy of the police, fire, and ambulance 
PSAP routing designations.  One copy of the file will be provided free of charge on an 
annual basis.  Additional copies may be requested at applicable tariff rates. 

• The Company will furnish to the customer for verification a written copy showing each 
change, deletion and addition to the master address file. 

 
22. The Company’s intent will be to provide at least the same level of service reliability and 

quality as the telephone service being provided in the exchanges where 911 is offered. 
 
23. Intercept service for the seven digit emergency numbers replaced by 911 will be provided, 

upon request, for a period negotiated by the customer, until the next customer directory 
issuance, where available, or up to one year, whichever period is longest. 

 
24. The installation of initial or subsequent 911 exchange lines to maintain applicable Company 

service standards will be provided by the Company, subject to the terms and agreements of 
the 911 Service Agreement when applicable. 

 
25. Customer premise equipment used in providing 911 Service and features may be Company 

or customer provided. 
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5.  RESPONSIBILITIES OF THE CARRIER (Cont’d) 
 
 
 Indemnification 
 
 Carriers who resell services offered under this Part shall indemnify, defend and save the 

Company harmless against any and all claims and expenses (including attorneys’ fees and 
costs) which may arise from or in connection with such resale including, but not limited to, 
claims for libel, slander, infringement of copyright or patents, claims for injuries to persons or 
property damage or any other damage in connection with Company service or resold 
services, arising out of any act or omission of the Carrier or end user in connection with 
facilities or services provided by the Company or the Carrier or end user, claims for 
interruption of or deficiencies, failures or errors in service and any consequences thereof and 
claims arising from mistakes in or omissions of listings. 

 
 The Company will not be responsible for the manner in which the use of service, or the 

associated charges are allocated to others by a Carrier who resells service.  All applicable 
rates and charges for such service will be billed to and be the responsibility of the Carrier. 

 
 Telephone Solicitation by Use of Recorded Messages 
 
 Service shall not be used for the purpose of solicitation by recorded messages when such 

solicitation occurs as a result of unrequested calls initiated by the solicitor by means of 
automatic dialing devices.  Such devices, with storage capability of numbers to be called or a 
random or sequential number generator that produces numbers to be called and having the 
capability, working alone or in conjunction with other equipment, of disseminating a 
prerecorded message to the number called and which are calling party or called party 
controlled, are expressly prohibited. 

 
 Carrier Contact Numbers 
 
 Carrier shall be responsible for providing to its customers and to the Company a telephone 

number or numbers that Carrier Customers can use to contact Carrier in the event of service or 
repair requests.  In the event that Carrier Customers contact the Company with regard to such 
requests, Company shall inform Carrier customers that they should call their Carrier and may 
provide Carrier’s Contact Number to Carrier’s Customers.  Carrier may enter into contractual 
arrangement with the Company for the transfer to Carrier of calls placed by Carrier Customers 
for service or repair requests. 

 
 Emergency Telephone Number Information 
 
 Carrier shall provide Company with accurate and complete information regarding Carrier’s 

Customers in a method prescribed by the Company, so that the Company may keep its 
Emergency Telephone Number Service database updated. 

(T) 
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10. CARRIER DISCONNECT SERVICE (cont’d) 
 
 
C. PRICES 
 
 Carrier disconnect service is available for business or residence service, except listings,  

and permitted for any period of time. 
 

 
 
Description /Billing Code/ 

 
Residence 

 
Business 

 
The monthly rate during each period of disconnection is the 
regular monthly rate for the service disconnected. 
 

  

To establish disconnect service, per Carrier’s customer’s 
account. /ZRUS/ 
 

 
- 

 
- 

To restore disconnect service, per Carrier’s customer’s 
account. /ZRUS/ 
 

 
$31.66 

 
$31.66 

 

 

(T) 
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1. GENERAL 
 
 

This Section sets forth the terms and conditions applicable to Resale Local Exchange Service in 
MSA-1 (the Service) ordered by the Carrier on a volume and term commitment basis.  In addition to 
the provisions of this Section, the provisions of Sections 1 and 2 as well as the service descriptions 
(including those associated with listings and directory deliveries, where available) but not the rates 
contained in Section 3 of this Part shall apply to services provided on a volume and term 
commitment basis.  A written Confirmation of Order for Service to be provided on a volume and 
term commitment basis shall be executed by the Company and the Carrier.  This form shall include 
provisions specific to the Carrier’s volume and term commitments consistent with the regulations 
set forth in this Paragraph 1.  A redacted version of each executed order shall be filed in 
subsequent paragraphs of this Section beginning with Paragraph 2. 

 
1.1 RATE STRUCTURE 

 
For the Service as defined in Paragraphs 1 through 4 of Section 3, which is to be provided to the 
Carrier on a volume and term commitment basis, applicable prices shall be set forth in the 
Confirmation of Order form.  This price list shall include the incorporation by reference of service 
ordering, line connection, and other service charges set forth in Section 2 of this Part. 

 
1.2 EFFECTIVE DATE 
 

The Effective Date for the provision of service on a volume and term commitment basis shall be 
coincident with the Effective Date of the Confirmation of Order form except that service shall not 
in any event be provided prior to February 1, 1996 (Service Date).  To provide for an initial 
Ramp Up Period for all volume and term commitments in this Section, the volume commitments 
will not be assessed or monitored prior to the latter of the date specified in the Confirmation of 
Order form or May 1, 1996 (Volume Commitment Date).  Additional Ramp Up Periods may 
apply to greater volume and term commitments. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Custom Service Arrangements will not be provided to new Carriers on and after May 30, 1997.  A 
Carrier with a Custom Service Arrangement on file in this Section on, or prior to, May 30, 1997, 
may continue to receive service under such arrangement provided, however, that such Carrier may 
not extend, renew, or otherwise lengthen the term of such arrangement. 

 

 

(T) 
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2. RESALE LOCAL EXCHANGE SERVICE FOR USN COMMUNICATIONS, INC. IN MSA-1 (Cont’d) 
 
 
  Price 
 C. Other Services 
 
 1. Extra Listings 
  Business 
  - Multiline $1.02 (per listing/per month) 
  - Other Listings $1.02 (per listing/per month) 
 
 2. Private 
  - Business $0.85 (per line/per month) 
 
 3. Semi-Private 
  - Business $0.55 (per line/per month) 
 
 4. Directory Assistance Call Service 
  - Business $0.2232 (per call) 
 
 5. Information Call Completion 
  Service 
  - Business $0.1711 (per call) 
 
 Items 6-20 following refer only to Ameritech ISDN 
 
 6. National ISDN CO Termination $ 9.41 (per line/per month) 
  plus $50.00 (non-recurring charge) 
 
 7. ISDN Direct CO Termination $ 9.41 (per line/per month) 
  plus $50.00 (non-recurring charge) 
 
 8. ISDN National Line/Direct Line 
  - Area A $ 7.86 (per line/per month) 
  - Area B $11.26 (per line/per month) 
  - Area C $14.38 (per line/per month) 
 
 
 9. Distance Extension Charge $22.50 (per line/per month) 
 
 10. Circuit Switched Service Element 
   Per “B” Channel $ 1.80 (per line/per month) 
   plus  $15.00 (non-recurring charge) 
 
 11. Additional Call Offering $ 1.20 (per line/per month) 
  plus   $ 5.00 (non-recurring charge) 
 
 
/1/ Custom Service Arrangements will not be provided to new Carriers on and after May 30, 1997.  

A Carrier with a Custom Service Arrangement on file in this Section on, or prior to, May 30, 
1997, may continue to receive service under such arrangement provided, however, that such 
Carrier may not extend, renew, or otherwise lengthen the term of such arrangement.  

 

(T) 
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3. RESALE LOCAL EXCHANGE SERVICE FOR MFS Intelnet, Inc. IN MSA-1 (Cont’d) 
 
 
 RATE STRUCTURE: (Cont’d) 
 
 C. Other Services  Price 
 
 1. Extra Listings 
  Business 
  - Multiline $1.11 (per listing/per month) 
  - Other Listings $1.11 (per listing/per month) 
 
 2. Private 
  - Business $0.92 (per line/per month) 
 
 3. Semi-Private 
  - Business $0.59 (per line/per month) 
 
 4. Directory Assistance Call Service 
  - Business $0.2250 (per call) 
 
 5. Information Call Completion 
  Service 
  - Business $0.1725 (per call) 
 
 Items 6-20 following refer only to Ameritech ISDN 
 
 6. National ISDN CO Termination $ 9.41 (per line/per month) 
  plus  $50.00 (non-recurring charge) 
 
 7. ISDN Direct CO Termination $ 9.41 (per line/per month) 
     $50.00 (non-recurring charge) 
 
 8. ISDN National Line/Direct Line 
  - Area A $ 8.20 (per line/per month) 
  - Area B $11.85 (per line/per month) 
  - Area C $15.20 (per line/per month) 
 
 9. Distance Extension Charge $22.50 (per line/per month) 
 
 10. Circuit Switched Service Element 
   Per “B” Channel-Voice $ 1.95 (per line/per month) 
   Per “B” Channel-Data $ 5.20 (per line/per month) 
   Non-Recurring Charge 

(Voice & Data) $15.00 (non-recurring charge) 
 
 11. Additional Call Offering $ 1.30 (per line/per month) 
  plus  $ 5.00 (non-recurring charge) 
/1/ Custom Service Arrangements will not be provided to new Carriers on and after May 30, 1997.  

A Carrier with a Custom Service Arrangement on file in this Section on, or prior to, May 30, 
1997, may continue to receive service under such arrangement provided, however, that such 
Carrier may not extend, renew, or otherwise lengthen the term of such arrangement.  

 

(T) 
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P.B.X. TRUNK GROUP BUSY ARRANGEMENTS 
 

I.N.C.    Per Mo. 
 
Each group arrangement required /P89/     $61.38    $14.44 
 
Rates and charges as specified elsewhere in this guidebook will apply to keys and lamp indicators, and to 
channels between control points and central offices, as required. 
 
 
NIGHT / SUNDAY / HOLIDAY ARRANGEMENT SERVICE 
 
Additional Central Office Equipment for Night, Sunday and Holiday Service 
 

I.N.C.    Per Mo. 
Special central office terminals in the central offices,  
rate not including charge for listings, if any,  
for each terminal number assigned in the central office /NCB/  $5.87    $14.46 
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LISTING SERVICES 
 
 

(For service description, see Illinois Guidebook, Part 12, Section 1.) 
 

 

  Monthly Price 
 Description /Billing Code/  
  

Alphabetical Listing Service 
 
One listing without charge, in the alphabetical section of the Company's 
Listing Information System for the local exchange area in which the Carrier 
Customer’s premises is located, termed the primary listing is provided for 
each separate service resold by Carrier to its customer including joint 
users.  Where two or more lines are arranged to hunt, all of those lines so 
arranged constitute one separate customer service. 
 
Extra Listings 
 
An Extra Listing is any listing of a name or information in connection with 
an access line number resold by Carrier to its customer beyond that to 
which the Carrier’s Customer is entitled in connection with the Carrier 
Customer’s regular service. 
 
Residence 
• Chicago Exchange /RLT/ 
• Exchanges included in Chicago Suburban Listing Information 

System /RLT/ /1/ 
• Other Exchanges /LR2/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

$0.28 
 

0.28 
0.28 

 
         Business 

•     Chicago Exchange /CLT/                                                                                       $1.67 
•     Exchanges included in Chicago Suburban Listing Information  

System  /CLT/ /1/                                                                                                                     1.67 
•     Other Exchanges /LB2/                                                                                            1.67 

 
 
 
 
 
 
 
 
 
 
 
 
 
Pursuant to Ill. C.C. Order in Docket No. 04-0312 dated June 23, 2004. 
 
/1/ Illinois exchanges of this Company included in Chicago Suburban Listing Information System can 

be found in Illinois Guidebook, Part 12, Section 1. 
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LISTING SERVICES (cont’d)  
 
 
 

 

  Monthly Price 
  

Description /Billing Code/ 
 
 

   
 Private  

 
  

 A telephone number assigned to a line resold by Carrier which is 
not listed in either the Listing Information System records or the 
alphabetical directory or that section of the directory, where 
available, containing the regular alphabetical list of names. 
 

  

 Per month for each listing /NPU/     
- in MSA 1 
- in MSAs 2-16 
 
 

Residence     Business/1/ 
  $ 1.20          $ 1.20 
     1.20             1.20 

 

 Semi-Private 
 

  

 A telephone number which is not listed in the alphabetical 
Listing Information System or that section of the directory, where 
available, containing the regular alphabetical list of names of 
Carrier customers.  The telephone number is listed in the 
directory assistance records and will be furnished upon request 
of the calling party. 
 

  

 Per month for each listing /NLT/    
- MSA 1 
- MSAs 2-16 
 

Residence     Business/1/ 
   $ .50            $ .50 
   $ .50               .50 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 (D) 
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5. RESPONSIBILITIES OF THE CARRIER (cont'd) 
 

Carrier Changes (cont'd) 
 

 
Carrier Interfaces 
 
Carrier shall be responsible for modifying and connecting any of its systems with Company 
provided interfaces as described in this Part. 
 
Indemnification 
 
Carriers who resell services offered under this Part shall indemnify, defend and save the Company 
harmless against any and all claims and expenses (including attorneys’ fees and costs) which may 
arise from or in connection with such resale including, but not limited to, claims for libel, slander, 
infringement of copyright or patents, claims for injuries to persons or property damage or any other 
damage in connection with Company service or resold services, arising out of any act or omission 
of the Carrier or end user in connection with facilities or services provided by the Company or the 
Carrier or end user, claims for interruption of or deficiencies, failures or errors in service and any 
consequences thereof and claims arising from mistakes in or omissions of listings in the 
Company's Listing Information System. 
 

 

(T) 
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COMPLEMENTARY NETWORK SERVICES (CNS) (cont’d) 
 
 
 
 
 Monthly Price, Per Line 
Description Residence  Business 
  

Message Waiting Tone /MWN/ $.15 $.14 
- Allows an audible signal, stutter dial tone, to be present 

on the line. 
 
Easy Call /WLS/ 2.12 2.13 
- Provides automatic dialing of a number when the 

Carrier's customer's line is taken off-hook, at 7 second 
intervals. 

 
Special Delivery Feature /AS3CF/ .08 .08 
- When a busy or don't answer condition exists on an out-

going call, this feature automatically forwards the calling 
party to a predetermined telephone number. 

 
Multi Ring Service 

- Carrier's Customer has up to 3 telephone numbers 
associated with 1 line without adding a 2nd or 3rd line.  
(Distinctive ringing and distinctive call).  Distinctive call 
waiting tone for each will be provided when Carrier 
subscribes to it for resale on customer line.  (Entitled to 1 
Listing) 
- 1st Line  /DRS1X//1/ 2.38 2.13 
- 2nd Line /DRS2X//1/  2.13 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective on or after October 15, 2012, Second Additional Multi Ring Number will no longer be    

available to residence customers. Effective October 13, 2014, Multi Ring 1st Number will no longer be 
available for new residence subscriptions. 
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