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January 28, 2016 
 
Advice No.:  IW-16-0013 
 
To: Illinois Commerce Commission 

527 East Capitol Avenue 
Springfield, Illinois  62794-9280 

 
 
The accompanying tariff sheets listed and issued by Illinois Bell Telephone Company dba AT&T Illinois 
dba AT&T Wholesale are transmitted to you for filing. 
 
Telecommunications Services Tariff, Ill. C.C. No. 22  
Part: 1   Section :0003 2nd Revised Sheet 3 
Part: 1   Section :0003 1st Revised Sheet 8 
Part: 22  Section :0004 2nd Revised Sheet 5 
Part: 22  Section :0004 2nd Revised Sheet 17 
Part: 22  Section :0008 6th Revised Sheet 2 
Part: 22  Section :0011 4th Revised Sheet 3 
Part: 22  Section :0011 3rd Revised Sheet 4 
Part: 22  Section :0012 5th Revised Sheet 5 
Part: 22  Section :0013 2nd Revised Sheet 5 
Part: 22  Section :0029 1st Revised Sheet 9 
Part: 22  Section :0031 2nd Revised Sheet 1 
Part: 22  Section :0031 5th Revised Sheet 7 
Part: 22  Section :0031 6th Revised Sheet 8 
 
With this filing, AT&T Illinois discontinues the following Operator services; Collect, Person-to-Person, Bill 
to Third Number calls, and Busy Line Verification/Interruption services. 
 
These services are classified as non-competitive telecommunications services pursuant to the applicable 
provisions of the Public Utilities Act. 
 
We respectfully request Commission acceptance of these sheets to become effective March 19, 2016. 
 
Any questions and correspondence regarding this should be directed to me on 847-839-3300 or via email 
at mw2731@att.com. 
 
 
Sincerely, 
 
 
 
Michelle Wilcox 
Area Manager – Regulatory Relations 
 
 
 



 
 

 

    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    

 



ILL. C.C. NO. 22 
 
PART 1 - Preface 2nd Revised Sheet 3 
SECTION 3 - Alphabetical Subject Index Cancels 1st Revised Sheet 3 

ATT TN IW-16-0013 Effective: March 19, 2016 

 
ALPHABETICAL SUBJECT INDEX (cont’d) 
 

 

Topic Part Section Sheet  
     

B.     

     

Base Rate Through OC-N Services 
(Resale – Competitive Related) 

 
22 

 
35 

 
2 

 

BASICS ChoiceSM Package (Resale) 22 7 39  

BASICS® Package, The (Resale) 22 7 24  

BASICS® Package for Business, The (Resale) 22 7 23  

“Big Easier” Package 22 23 125  

Billing (Resale) 
Billing (Resale – Competitive Related) 

22 
22 

1 
21 

12 
11 

 

Branding (Resale) 
Branding (Resale – Competitive Related) 

22 
22 

1 
21 

5 
3 

 

Business Access Line “Save the Deal” Offer 
(Resale – Competitive Related) 

 
22 

 
23 

 
137 

 

Business Access Line Term Volume Discount – 
(TVD) (Resale – Competitive Related) 

 
22 

 
23 

 
133 

 

Business Access Line Winback Plan 
(Resale – Competitive Related) 

 
22 

 
23 

 
103 

 

Business Category Search (Resale) 22 12 5  

Busy Line Interruption/Verification (Resale)/1/     

 
 

    

     

     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 

(C) 

(N) 
(N) 



ILL. C.C. NO. 22 
 
PART 1 - Preface 1st Revised Sheet 8 
SECTION 3 - Alphabetical Subject Index Cancels Original Sheet 8 

ATT TN IW-16-0013 Effective: March 19, 2016 

 
ALPHABETICAL SUBJECT INDEX (cont’d) 
 

 

Topic Part Section Sheet  
     
M. (cont’d)     
     
Message Telecommunications Services and Rate Schedules 22 29 1  
Message Toll Service (Resale – Competitive Related) 22 29 -  
Message Toll Service – 2PIC Winback Rate Plan 

(Resale – Competitive Related) 
 

22 
 

29 
 

16 
 

Miscellaneous Services (Resale) 22 8 -  
Miscellaneous Services (Resale – Competitive Related) 22 28 -  
Movers Service Connection Charge Waiver (Resale) 22 4 28  
Multi-service Optical Network (MON) Service 

(Resale – Competitive Related) 
 

22 
 

35 
 

85 
 

     
     
N.     
     
Name and Number Delivery (Resale) 22 8 14  
National Directory Assistance Call Service 

(Resale – Competitive Related) 
 

22 
 

31 
 

8 
 

Network Access Lines (Resale) 
Network Access Lines (Resale – Competitive Related) 

22 
22 

3 
23 

1 
1 

 

Network Switch Alternate Routing (Resale) 22 8 4  
Number Retention Service (Resale) 22 5 5  
 
 

    

O.     
     
OC-n Dedicated Ring Service (Resale – Competitive Related) 22 35 26  
OC-n Point-To-Point Service (Resale – Competitive Related) 22 35 17  
Operator Assisted Calls (Resale) 
Operator Assisted Calls (Resale – Competitive Related) 

22 
22 

11 
31 

1 
1 

 

Operator Services (Resale)/1/ 22 11 -  
Operator Services (Resale – Competitive Related)/1/ 22 31 2  
OPT-E-MAN® Service (Resale – Competitive Related) 22 26 10  
Other Central Office Optional Features (Resale) 22 7 11  
Other Dedicated Communications Services (Resale) 22 15 40  
     
 
 
 
 
 
 
 
 
 
 
 
/1/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
 

(C) 
(C) 

(N) 
(N) 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 2nd Revised Sheet 5 
SECTION 4 - Custom Service Arrangements Cancels 1st Revised Sheet 5 

ATT TN IW-16-0013 Effective: March 19, 2016 

   
2. RESALE LOCAL EXCHANGE SERVICE FOR USN COMMUNICATIONS, INC. IN MSA-1 (Cont’d)/1/ 

 
 
 A. Access Lines (Cont’d) Price 
 
 Usage 
 
 Business Local Usage Services 
 
 Band A $.0098 (per minute) 
 Band B $.0202 (per minute) 
 Band C $.0297 (per minute) 
 
 Business Operator Assisted Usage Services 

 
 Band A $.0098 (per minute) 
 Band B $.0202 (per minute) 
 Band C $.0297 (per minute) 
 
  Operator Surcharges 
 

Person to Person/2/ 

  -  Business  $2.60  (per call) 
  
  Billed to a Third Number/2/ 
  -  Business  $1.63  (per call) 
 
  Collect Calls/2/ 
  -  Business  $1.22  (per call) 
 
 Automated Not Available-Operator  
 Must Assist  

 - Business $0.48  (per call) 
 
 Sent Paid/Operator Assisted 
 Other Telephone 

 - Business $0.78  (per call) 
 
  Busy Line Verity/2/ 

 -  Business  $1.48 (per request) 
 
 
 
 
 
 
/1/ Custom Service Arrangements will not be provided to new Carriers on and after May 30, 1997.  A 

Carrier with a Custom Service Arrangement on file in this Section on, or prior to, May 30, 1997, 
may continue to receive service under such arrangement provided, however, that such Carrier 
may not extend, renew, or otherwise lengthen the term of such arrangement.  

/2/ Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 
Verification/Interruption services are discontinued. 

 

 

  

 

 

 
 (C) 

(C) 

(C) 

(N) 
(N) 

(C) 

(C) 

(C) 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 2nd Revised Sheet 17 
SECTION 4 - Custom Service Arrangements Cancels 1st Revised Sheet 17 

ATT TN IW-16-0013 Effective: March 19, 2016 

   
3. RESALE LOCAL EXCHANGE SERVICE FOR MFS Intelnet, Inc. IN MSA-1 (Cont’d)/1/ 

 
 
 RATE STRUCTURE: (Cont’d) 
 
 A. Access Lines (Cont’d) Price 
 Usage 
 
 Business Local Usage Services 
 Band A $.0098 (per minute) 
 Band B $.0203 (per minute) 
 Band C $.0299 (per minute) 
 
 Business Operator Assisted Usage Services 
 
 Band A $.0098 (per minute) 
 Band B $.0203 (per minute) 
 Band C $.0299 (per minute) 
 
 Operator Surcharges 
 

Person to Person/2/  $2.62  (per call) 
-  Business 

 
 Billed to a Third Number/2/  $1.65  (per call) 
 -  Business 
 
 Collect Calls/2/   $1.23  (per call) 
 -  Business 
 
 Automated Not Available-Operator 
 Must Assist $0.48  (per call) 
 - Business 
 
 Sent Paid/Operator Assisted 
 Other Telephone $0.78  (per call) 
 - Business 
  
 Busy Line Verify/2/ $1.50 (per request) 
 - Business 
 
 
 
 
 
 
 
/1/ Custom Service Arrangements will not be provided to new Carriers on and after May 30, 1997.  A 

Carrier with a Custom Service Arrangement on file in this Section on, or prior to, May 30, 1997, 
may continue to receive service under such arrangement provided, however, that such Carrier 
may not extend, renew, or otherwise lengthen the term of such arrangement.  

/2/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 
Verification/Interruption services are discontinued. 

 

(C) 

(C) 

(C) 

(C) 

(N) 
(N) 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 6th Revised Sheet 2 
SECTION 8 - Miscellaneous Services Cancels 5th Revised Sheet 2 

ATT TN IW-16-0013 Effective: March 19, 2016 

   
1. CALL RESTRICTION SERVICES  
 
 

 

This section sets forth the Miscellaneous Services made available by Illinois Bell Telephone Company 
to Carrier for resale to its customers.  General terms, conditions, service and feature descriptions as 
described in Illinois Guidebook, Part 8 and herein apply where appropriate, unless otherwise specified 
in this Part.  The application thereof is to Carrier with regard to service ordering, repair requests or 
billing responsibility and to Carrier’s Customer when designating service location, use, activation, 
configuration, or sizing. 
 

 

A. Call Control /2/ 

 
(For service description, see Illinois Guidebook, Part 8, Section 2) 

 

 

 Description/Billing Code/ Monthly Price 
   
 Call Control per Network Access Line Equipped 

 

- Business/1/                   /OC4/ 

 
 

$ 11.62  
- Residence/2/ /OC4/              7.77 

            
     

B. Toll Restriction Service 
 

(For service description, see Illinois Guidebook, Part 8, Section 2) 
 

Description/Billing Code/ 
  

 
Toll Restriction Service will not allow inter MSA 1+, 0+, 0-, 10XXX, 976, 900 
or 700 calls to be completed./3/ In addition, Toll Restriction Service will not 
allow Band C usage or Message Toll calls./RTVX5/                                           

 

            
         
          $ 1.53 

Toll billing exception which prevents third number billed and collect calls is an  
option available for resale by Carrier./3/ 

 
 
 
 
 
 
 
 
 
 
 
 
/1/  Where available, Call Control may be provided on a Business Network Access line equipped with 

ISDN.  An ACC charge/rate is applicable for each telephone number on a “B” channel. 
/2/ Effective April 15, 2014, Call Control is no longer available for new residence subscriptions. 
/3/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
 

 

 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

(C) 

 

(N) 
(N) 

(C) 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 4th Revised Sheet 3 
SECTION 11 - Operator Services Cancels 3rd Revised Sheet 3 

ATT TN IW-16-0013 Effective: March 19, 2016 

  
1. INTERCEPTION OF SERVICES (cont’d)  
 
 

 

 PRICES 
 

 

      1. Service Elements  
  
   

Nonrecurring Charges 
Monthly Prices, 

per line 
 Description 

/Billing Code/ 
 

Residence 
 

Business 
 

Residence 
 

Business 
      
 Ameritech Business Systems 

Intercept 
    

 Ameritech Business Systems 
Intercept (ABSI) provides an 
intercept message for Centrex and 
Direct Inward Dialing (DID) for resale 
by Carrier to its customer who 
disconnect or change telephone 
numbers. 

    

 - ABSI per occasion charge 
/NR9PO/ 

 
- 

 
$180.05 

 
- 

 
- 

 - ABSI per line charge /NR9PL/ - 4.14 - - 
 - ABSI service order charge 

/NR9PF/ 
 

- 
 

50.35 
 

- 
 

- 
 - ABSI per occasion phase-in 

charge, per phase /NR9PE/ 
 

 
- 

 
45.88 

 
- 

 
- 

 Operator Selective Call Screening 
Service 

    

 Collect and Bill Third Number /1/ 

Calls Only Allowed 
    

 - Per Carrier resale of service to 
its customer /HCH/ 

 
$495.28 

 
495.28 

 
$11.39 

 
$11.39 

 - Per Centrex Line /SEA/ - - - .18 
 - Per P.B.X. Trunk /SRG/ - - - 5.98 

 
 
 
 
 
 
 
 
 
 
 
/1/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
 

(C) 

(N) 
(N) 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 3rd Revised Sheet 4 
SECTION 11 - Operator Services Cancels 2nd Revised Sheet 4 

ATT TN IW-16-0013 Effective: March 19, 2016 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
  

  
  

 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(D) 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 5th Revised Sheet 5 
SECTION 12 - Directory Services Cancels 4th Revised Sheet 5 

ATT TN IW-16-0013 Effective: March 19, 2016 

  
BUSINESS CATEGORY SEARCH 
 
 
A. DESCRIPTION 

 
Business Category Search will provide Carrier’s customers with the ability to request 
telephone number listings for a specified category of businesses, when the name of the 
business they are seeking is unknown.  Requested telephone number listings can be 
searched for in the local calling area, as described in Illinois Guidebook, Part 4, Section 2 or 
outside the Carrier’s customer's home numbering plan area (HNPA), as described in Illinois 
Guidebook, Part 9, Section 4.  Information Call Completion is offered with Business Category 
Search for telephone number listings within the Carrier’s customer’s home numbering plan 
area.   
 
The Company searches and retrieves listings that match the customer’s requested business 
category for the requested city/locality.  The Company searches and retrieves listings within a 
pre-defined radius of a center point in the city/locality,  
 

 
B. TERMS AND CONDITIONS 
 

1. Telephone calls by Carrier’s customers for telephone number listings will be answered and 
numbers given by an Audio Response Unit (ARU). 

 
2. Business Category Search calls are billed at the rates shown in C. PRICES following.  A 

maximum of three requested telephone number listings will be provided for each Business 
Category Search call. 

 
3. The Company shall not be liable for any errors or omissions, whether arising through 

negligence or otherwise, in the information furnished; and the customer shall indemnify and 
save the Company harmless against all claims (including costs and reasonable attorneys' 
fees) that may arise from the use of such information. 

 
4. Business Category Search is not provided on WATS service, Feature Group A service, 

Alternate Billed Collect-Inmate (Operator Assisted Calls from a correctional institution), or to 
Carrier’s customers that have Toll Restriction./1/ 

 
5. Business Category Search is available where facilities permit. 

 
 
 
 
 
 
 
 
 
 
 

/1/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 
Verification/Interruption services are discontinued. 

 

 

  
 

 

 

 

 

 

 

 

(N) 
(N) 

(C) 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 2nd Revised Sheet 5 
SECTION 13 - Public Telephone Services Cancels 1st Revised Sheet 5 

ATT TN IW-16-0013 Effective: March 19, 2016 

   
1.  CUSTOMER OWNED PAY TELEPHONE SERVICE (cont’d) 
 
 

1.1 Monthly Rates and Charges (cont’d) 
 

E. Call Screening and Blocking where equipment is available. 
 

Calls to 0, 611, Directory Assistance and 9-1-1 (where available) can be made regardless of 
the availability of Call Screening or selection of Blocking.  All COPTS Coin Lines are equipped 
with 900 Special Access Code Blocking and 976 Prefix Blocking as described in Part 8, 
Section 2, Paragraphs 1 and 2 of this tariff.  All lines are equipped with Incoming Screening 
and Outgoing Screening, as described below 

 
  

Description /Billing Code/ 
Nonrecurring 

Charge 
Monthly 

Price 
1. Incoming Screening - Prevents collect or third number calls/1/ 

that are placed through a Company operator from being billed 
to the line, and provides incoming screening designation 
associated with the line in the Company's Line Identification 
Data Base (LIDB) for access by other service providers.  
(required) 

 
 
 
 

- 

 
 
 
 

- 

   
2. Incoming Blocking - Blocks all incoming calls; provides outgoing 

service only (optional).  /PSEB1/ 
 

- 
 

- 
   

3. Outgoing Screening - Calls through a Company operator shall 
be restricted to those charged to the called number or a third 
number./1/  Calls forwarded to an interexchange carrier via 
Feature Group D Access Service, where the carrier has 
ordered the Calling Billing Number Delivery (Automatic Number 
Identification) Optional feature, will include ANI Information 
Digits 07 (for a Basic COPTS Line) or 27 (for a COPTS Coin 
Line), which indicate a screened line. (required) /PSESO/ 

 
 
 
 
 
 
 
 

- 

 
 
 
 
 
 
 
 

- 
 

4. Outgoing Blocking - Applicable to coinless lines only; restricts 
line to non-sent-paid  (optional).  /PSEBO/ 

 
$18.02 

 
- 

   
5. International Direct Distance Dialing (IDDD) Blocking - 

Capability to block outgoing IDDD calls (optional).  /RBVXC/ 
  

- 
 
 
 
 
 
 
 
 
 
 
/1/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
 

 
(C) 

(C) 

(N) 
(N) 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 1st Revised Sheet 9 
SECTION 29 - Message Toll Services - Competitive Related Cancels Original Sheet 9 

ATT TN IW-16-0013 Effective: March 19, 2016 

   
1. MESSAGE TELECOMMUNICATIONS SERVICES AND RATE SCHEDULES (cont'd) 
 
 
Two-Point Service (cont'd) 
 

A. Rates and Charges (cont'd) 
 

2. Operator-Assisted Call Charges 
 

Company operator assisted call surcharges and associated usage and applicable rates are 
shown in Section 11 of this tariff./1/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
 
 

(C) 

(N) 
(N) 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 2nd Revised Sheet 1 
SECTION 31 - Operator Services - Competitive Related Cancels 1st Revised Sheet 1 

ATT TN IW-16-0013 Effective: March 19, 2016 

   
1. OPERATOR ASSISTED CALLS/1/ 

 
 

This section sets forth the Operator Services made available by Illinois Bell Telephone Company 
to a Carrier for resale to its customers.  General terms, conditions, service and feature 
descriptions as described in Illinois Guidebook, Part 11 and herein apply where appropriate, 
unless otherwise specified in this Part.  The application thereof is to Carrier with regard to service 
ordering, repair requests or billing responsibility and to Carrier’s Customer when designating 
service location, use, activation, configuration, or sizing. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
 

 

(C) 

(N) 
(N) 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 5th Revised Sheet 7 
SECTION 31 - Operator Services - Competitive Related Cancels 4th Revised Sheet 7 

ATT TN IW-16-0013 Effective: March 19, 2016 

 
2. OPERATOR SERVICES (cont'd) 
  
 

Operator Surcharges 
 

For service description, see Illinois Guidebook, Part 11, Section 1 and Section 4. 
 

The following operator surcharges apply to both local and long distance services: 
 
  Band C Surcharge Rate 

(per call) 
Bands A and B Surcharge Rate 

(per call) 
 Description Residence Business Residence Business 
  

 
Station-to-Station 
 
Alternate Billing 
 
 
Inmate/1/ 

 
Sent Paid/Operator Assisted 
Other Telephones 
 

 
 
 
 
 

 
 

1.87 
 
 

.81 

 
 
 
 
 

 
 

1.87 
 

 
.81 

 
 
 
 
 

 
 

1.87 
  
 
.81 

 
 
 
 
 

 
 

1.87 
 

 
.81 

  
Description 

PayPhone Surcharge Rate 
(per call) 

  
PayPhone 
 
PayPhone Set Use Charge 
 
 
 
 
 
 
 

 
 
 

$.30 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
 
 

 

 

 

 

 

 

(N) 
(N) 

(D) 
(C) 

(D) 

(D) 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 6th Revised Sheet 8 
SECTION 31 - Operator Services - Competitive Related Cancels 5th Revised Sheet 8 

ATT TN IW-16-0013 Effective: March 19, 2016 

 
3.     NATIONAL DIRECTORY ASSISTANCE CALL SERVICE 
 
 
A. DESCRIPTION 
 

(For service description, see Illinois Guidebook, Part 11, Section 2.) 
 
B.  PRICES 
 
  

 
Direct Dialed 

Calls 
 (D) 

(D) 
    
1. For each call to National Directory Assistance $1.72  (D) 
  

/1/ 
   

 /2/    

2. Where Carrier’s customer requests operator assistance to place a call to National Directory 
Assistance, the surcharge as shown in Section 3 or Section 31, as appropriate, is applicable in 
addition to the price specified in Paragraph 3.B.1. above. 

 
3. National Directory Assistance is not provided on WATS service, Feature Group A service (as 

described in Tariff Ill. C.C. No. 21), Alternate Billed Collect-Inmate (Operator Assisted Calls from a 
correctional institution), or to Carrier’s customers that have Toll Restriction./3/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Customer Owned Pay Telephone Service Direct Dialed DA rates are specified in this Section.  

 
/2/ Hospital Service Direct Dialed DA rates are the equivalent of Business DA rates as specified in this 

Section. 
 

  
/3/   Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
 

 

 

 

 

 

 

 

(C) 

(N) 
(N) 


