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November 19, 2015 
 
Advice No.:  IW-15-0029 
 
To: Illinois Commerce Commission 

527 East Capitol Avenue 
Springfield, Illinois  62794-9280 

 
 
The accompanying tariff sheets listed and issued by Illinois Bell Telephone Company dba AT&T Illinois 
dba AT&T Wholesale are transmitted to you for filing. 
 
 
Telecommunications Services Tariff, Ill. C.C. No. 22  
 
Part: 22  Section :0007 23rd Revised Sheet 2 
Part: 22  Section :0007 9th Revised Sheet 4 
Part: 22  Section :0007 7th Revised Sheet 21 
Part: 22  Section :0007 10th Revised Sheet 22 
Part: 22  Section :0007 9th Revised Sheet 51 
Part: 22  Section :0007 16th Revised Sheet 58 
Part: 22  Section :0007 10th Revised Sheet 59 
Part: 22  Section :0008 5th Revised Sheet 2 
Part: 22  Section :0027 16th Revised Sheet 2 
Part: 22  Section :0027 10th Revised Sheet 10 
 
With this filing, AT&T Illinois increases rates for packages and optional features.  
 
These services are classified as non-competitive telecommunications services pursuant to the applicable 
provisions of the Public Utilities Act. 
 
We respectfully request Commission acceptance of these sheets to become effective January 03, 2016. 
 
Any questions and correspondence regarding this should be directed to me at 847-839-3300 or 
mw2731@att.com. 
 
 
Sincerely, 
 
 
 
Michelle Wilcox 
Area Manager – Regulatory Relations 
 
 
 
 
 



 
 

 

 
 

    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    

 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 23rd Revised Sheet 2 
SECTION 7 - Central Office Optional Features Cancels 22nd Revised Sheet 2 

ATT TN IW-15-0029 Effective: January 3, 2016 

 
CUSTOM CALLING FEATURES (cont’d) 
 
 
Custom Calling Services (cont’d) 
 

 

 Monthly Rate Monthly Rate  
Description Residence Business  

 
Call Waiting/ESX/ /1/ 

- MSA  1 
- MSA  2, 3, 6, 7, 9, 15 
-    MSA  4, 5,10,12,13,16                                               

 
Call Forwarding – Variable/ESM/ 

 
Three way Calling/ESC/ 
 

 
 

$2.90 
2.90 
2.90 
 

2.44 
 

2.38(I) 

 
 

$7.51 
7.51 
7.51 
 

7.53 
 

7.18 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Residence customers who subscribe to Call Waiting may add Call Waiting ID functionality at no 

additional charge, per the Terms and Conditions described in the Illinois Guidebook Part 7 Section 1. 

 
 

 

 

 

 
 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 9th Revised Sheet 4 
SECTION 7 - Central Office Optional Features Cancels 8th Revised Sheet 4 

ATT TN IW-15-0029 Effective: January 3, 2016 

  
CUSTOM CALLING FEATURES (cont’d) 
 
 
Advanced Custom Calling Features 
 
This section sets forth Advanced Custom Calling features available for resale per line by Carrier 
 
For service description, see Part 7, Section 2 of this Tariff and Illinois Guidebook. 
 
 Monthly Rate 
Description Residence Business 
 
Automatic Callback /NSQ/ 
 
Repeat Dialing /NSS/ 
 
Call Screening /NSY/ 
- Carrier’s customer can designate 10 numbers from which 

incoming calls will be connected to a prerecorded announcement 
that calls are not being taken now. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
$2.41(I) 

 
2.45(I) 

 
2.40(I) 

 
$2.14 

 
2.93 

 
2.13  

 

 

 

 

 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 7th Revised Sheet 21 
SECTION 7 - Central Office Optional Features Cancels 6th Revised Sheet 21 

ATT TN IW-15-0029 Effective: January 3, 2016 

 
6. HOME SERVICES PACKAGES/1/ (cont'd) 
 
 
D. PRICES 

 
The rates specified for the Home Services Packages are in addition to applicable Service 
Connection Charges for the establishment of network access lines.  No Service Charges are 
applicable when existing residence network access line customers add services, other than 
network access lines, to establish Home Services Packages. 

 
1. Standard Features 
 
 Description /Billing Code/ Monthly Price, Per Line 
  

Basic Value Package/PKB8N//2/ 
Value Plus Package/PKBAM//2/ 
Best Value Package/PKBDL//2/ 

 
$7.37(I) 
8.65(I) 

11.16(I) 
 
2. Other Applicable Charges and Payments 

 
References: 
 

 Service Reference 
  

Network Access Lines 
 
End-user Common Line Charges 
 

 
Illinois Guidebook, Part 4, Section 2 
 
F.C.C. No. 2, Section 4 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective October 23, 2000, no further installations of, or changes to the Home Services 

Packages will be made.   
 
/2/ All packages require the purchase of a Residence Individual Network Access Line at the existing 

tariffed rates. 
 

 
 
 

 
 
 

 

 

 

 

 

 
 

 

 

 

 

 

 
 

 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 10th Revised Sheet 22 
SECTION 7 - Central Office Optional Features Cancels 9th Revised Sheet 22 

ATT TN IW-15-0029 Effective: January 3, 2016 

 
TALKING CALL WAITING/1/ 

 
 
A. DESCRIPTION 

 
For Service Description, see Illinois Guidebook, Part 20, Section 7. 

 
 

B. TERMS AND CONDITIONS 
 
For Terms and Conditions, see Illinois Guidebook, Part 20, Section 7. 
 
 

C. PRICES 
 
1. Service Elements 
 
 Description /Billing Code/ Monthly Rate 
  

Talking Call Waiting – Residence /TW1/ 
-       

 

 
$5.54(I) 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/   Talking Call Waiting is only available as a standalone feature to existing residence customers as of 
 June 15, 2013. Existing customers may keep Talking Call Waiting until they move or make changes 
 to  their service or until the product is withdrawn. 
 

 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 9th Revised Sheet 51 
SECTION 7 - Central Office Optional Features Cancels 8th Revised Sheet 51 

ATT TN IW-15-0029 Effective: January 3, 2016 

 
20. uSelectSM3/1/ (cont’d) 
 
 

D. Prices 
 
The rates specified for uSelectSM3 and 2-Line uSelectSM3 are as follows: 

 
 Description Monthly Rate 
  

Main or Primary Line Only /PGO4K/ 
uSelectSM3, Access Area A 
uSelectSM3, Access Area B 
uSelectSM3, Access Area C 
 

Main or Primary Line and Additional Line /PGOF5/ 
2-Line uSelectSM3, Access Area A 
2-Line uSelectSM3, Access Area B 
2-Line uSelectSM3, Access Area C  MSA 1 

 
 

$31.42 
32.47 
32.93 

 
 

40.78(I) 
45.06(I) 
48.36(I) 

  2-Line uSelectSM3, Access Area C  Other MSAs                                      48.36(I) 
 
 
 
uSelectSM3 Win/Winback Offering 
 
Carrier’s eligible customers who subscribe to the uSelectSM3 package will receive the 
following uSelectSM3 package price reduction for 12 months: 
 
Access Area A = $5.00 Access Areas B or C = $6.00 
 
Carrier’s eligible customers are those residence customers who currently have their 
network access service with another carrier and now wish to establish network access 
service with the Carrier. 
 
Carrier’s eligible customers who subscribe to the uSelectSM3 package will receive a 
monthly credit for the first 12 months of service as long as they retain the package.  Any 
Carrier’s customer who discontinues the uSelectSM3 package prior to the required 12-
month commitment will forfeit any remaining credits.  Previous credits will not be charged 
back to the Carrier’s customer if they disconnect their uSelectSM3 package prior to the 
required 12-month commitment.  This discount cannot be combined with any other 
uSelectSM3 offer unless specified elsewhere in this tariff. 
 
Carrier’s customers who take this discount and later wish to upgrade to a uSelectSM6, a 
2-Line uSelectSM6 or a 2-Line uSelectSM3 package, may do so, and will continue to receive 
the remaining benefits of this offer. 

 
/1/ The uSelectSM3 package will not be provided to new Carriers on and after January 1, 2008.  

A Carrier with a uSelectSM3 package on file on or prior to January 1, 2008, may continue to 
receive service under such arrangement provided, however, that Carrier may not extend, 
renew, or otherwise lengthen the term of such arrangement. 

 
 
 
Pursuant to ILL. C.C. Docket No. 08-0249, dated June 25, 2008. 
 

 

 

 

 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 16th Revised Sheet 58 
SECTION 7 - Central Office Optional Features Cancels 15th Revised Sheet 58 

ATT TN IW-15-0029 Effective: January 3, 2016 

 
SELECT FEATURE PACKAGESM (cont’d) /2/ 
 
 

D. Prices 
 
The rates specified for Select Feature Package are as follows: 
 
Description /PGO36/ Monthly Rate Nonrecurring Rate 
 
Select Feature Package, Access Area A $32.61(I) $3.41  
Select Feature Package, Access Area B 33.89 3.41  
Select Feature Package, Access Area C 34.44 3.41  
 
Select Feature Package where Caller ID and 
Caller ID with Name cannot be provisioned in  
Access Area A/1/ 31.81 3.41 
 
Select Feature Package where Caller ID and 
Caller ID with Name cannot be provisioned in 
Access Area B/1/ 33.06 3.41  
 
Select Feature Package where Caller ID and 
Caller ID with Name cannot be provisioned in 
Access Area C/1/ 33.59(I) 3.41  

 
 
Additional Line Retention $10 Offering/3/ 

 
The Additional Line Retention $10 offer will be offered to Carriers with eligible residence customers 
who call to disconnect their additional network access line and agree to retain their additional 
network access line and Select Feature PackageSM or Complete Choice Enhanced package.  
Carriers with eligible customers who agree to keep their additional access line and package will 
receive a $10 bill credit for as long as the required components are retained.   
Customers must keep the required services for 30 days to receive the benefit of this offer. 
This discount cannot be combined with any other regulated retention offer and is available for one 
additional line only.  
 
 
 

/1/ The rate for Select Feature Package where Caller ID and Caller ID with Name cannot be provisioned 
reflects a $1.00 monthly credit as described in Illinois Guidebook, Part 20, Section 7.     

       No credit is given if the customer deselects Caller ID. 
 
/2/   Effective December 29, 2008, no further installation of, or changes to the Select Feature Package will 

be made.  Select Feature Package in service on December 29, 2008 will be continued in service only 
for as long as such service remains at the location at which service is being furnished on the 
aforementioned date.  In the event that these services are discontinued at their present location for 
any reason, they will not be re-established. 

 
/3/   Effective October 1, 2014, the Additional Line Retention $10 Offering, will no longer be available.  

Customers receiving the benefit of this offer as of September 30, 2014, may continue to receive the  
benefit as long as they maintain the required components. 

 

 
 

 

 
 

 

  
 

 
 

 
 

 

 

 

 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 10th Revised Sheet 59 
SECTION 7 - Central Office Optional Features Cancels 9th Revised Sheet 59 

ATT TN IW-15-0029 Effective: January 3, 2016 

 
23. COMPLETE CHOICE® ENHANCED 
 
 

A. Description 
 
For description, see Illinois Guidebook, Part 7, Section 5. 

 
B. Definitions 

 
For definitions, see Illinois Guidebook, Part 7, Section 5. 

 
C. Terms and Conditions 

 
For terms and conditions, see Illinois Guidebook, Part 7, Section 5. 

 
D. Prices  

 
The rates specified for Complete Choice Enhanced Package are as follows: 

 

 

  
Description /PGOC4/ 

Monthly 
Rate 

Nonrecurring 
Charge 

 

  
Complete Choice Enhanced Package, Access Area A  
Complete Choice Enhanced Package, Access Area B 
Complete Choice Enhanced Package, Access Area C  
 
Complete Choice Enhanced Package where Caller ID and 
Caller ID with Name cannot be provisioned in Access 
Area A/1/ 
 
Complete Choice Enhanced Package where Caller ID and 
Caller ID with Name cannot be provisioned in Access 
Area B/1/ 
 
Complete Choice Enhanced Package where Caller ID and 
Caller ID with Name cannot be provisioned in Access 
Area C/1/ 

 
$29.86(I) 
30.82(I) 
31.24(I) 

 
 
 

29.06(I) 
 
 
 

29.98(I) 
 
 
 

30.39(I) 

 
$4.30 
4.30  
4.30  
 
 
 

4.30 
 
 
 

4.30 
 
 
 

4.30 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ The rate reflects a $1.00 monthly credit as described in Terms and Conditions of Illinois 

Guidebook, Part 7, Section 5..  No credit is given if the customer deselects Caller ID. 

 

 
 

 

 

 

 

 
 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 5th Revised Sheet 2 
SECTION 8 - Miscellaneous Services Cancels 4th Revised Sheet 2 

ATT TN IW-15-0029 Effective: January 3, 2016 

   
1. CALL RESTRICTION SERVICES  
 
 
 

 

This section sets forth the Miscellaneous Services made available by Illinois Bell Telephone Company 
to Carrier for resale to its customers.  General terms, conditions, service and feature descriptions as 
described in Illinois Guidebook, Part 8 and herein apply where appropriate, unless otherwise specified 
in this Part.  The application thereof is to Carrier with regard to service ordering, repair requests or 
billing responsibility and to Carrier’s Customer when designating service location, use, activation, 
configuration, or sizing. 
 

 

A. Call Control /2/ 

 
(For service description, see Illinois Guidebook, Part 8, Section 2.) 

 

 

 Description/Billing Code/ Monthly Price 
   
 Call Control per Network Access Line Equipped 

 

- Business/1/                   /OC4/ 

 
 

$ 11.62  
- Residence/2/ /OC4/              7.77(I) 

            
     

 
 
 

B. Toll Restriction Service 
 

(For service description, see Illinois Guidebook, Part 8, Section 2.) 
 

Description/Billing Code/ 
  

 
Toll Restriction Service will not allow inter MSA 1+, 0+, 0-, 10XXX, 976, 900 
or 700 calls to be completed.  In addition, Toll Restriction Service will not 
allow Band C usage or Message Toll calls./RTVX5/                                           

 

            
         
          $ 1.53 

Toll billing exception which prevents third number billed and collect calls is an  
option available for resale by Carrier. 

 
 
 
 
 
 
 
 
 
 
 
 
/1/  Where available, Call Control may be provided on a Business Network Access line equipped with 

ISDN.  An ACC charge/rate is applicable for each telephone number on a “B” channel. 
/2/ Effective April 15, 2014, Call Control is no longer available for new residence subscriptions. 
 

 

 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 16th Revised Sheet 2 
SECTION 27 - Central Office Optional Features - Competitive Related Cancels 15th Revised Sheet 2 

ATT TN IW-15-0029 Effective: January 3, 2016 

 
1. CUSTOM CALLING FEATURES 

 
 
Custom Calling Services 
 
(For service description, see Illinois Guidebook, Part 7, Section 1) 
 
 Monthly Price, 
 per line 
Description Residence Business 
 
Speed Calling 
- 8 Number List /ESL/ $2.60/1/(I) /2/ 
- 30 Number List /ESF//3/ -- $3.62 
 
Allows the Carrier’s customer to call other telephone numbers by 
dialing a code rather than the complete telephone number 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ On Residence service, when any combination of Custom Calling Services, Advanced Custom Calling 

Services, Multi Ring Service, and/or including Speed Calling (but Excluding Caller ID, Caller ID with 
Name, and Call Trace), are provided on the same line, a $.17 reduction in the monthly rate will apply 
per Carrier residential customer, per line for each such additional service per line.  Also, if one such 
service is provided on the same line with Caller ID, a $.24 reduction in the monthly rate for Caller ID 
will apply per Carrier residential customer, per line. 

 
 Generally, Call Forwarding, Speed Calling and Three-way Calling features can be furnished to 

individual lines or trunks within a hunting group.  However, when provided with certain hunting 
arrangements all lines or trunks have access to the features and only one Speed Calling list is 
available to the group.  In such cases, per Carrier customer, one charge for Speed Calling is applied 
to the group; one charge for Call Forwarding is applied to the group; and charges for Three-way 
Calling apply to each line in the group as appropriate. 

 
/2/ Speed Calling 8 is withdrawn for business customers effective October 31, 2013. 
/3/ Speed Calling 30 will no longer be provided to residence customers effective June 15, 2013. 

 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 10th Revised Sheet 10 
SECTION 27 - Central Office Optional Features - Competitive Related Cancels 9th Revised Sheet 10 

ATT TN IW-15-0029 Effective: January 3, 2016 

 
COMPLEMENTARY NETWORK SERVICES (CNS) (cont’d) 
 
 
 
 
 Monthly Price, Per Line 
Description Residence  Business 
  

Message Waiting Tone /MWN/ $.15 $.14 
- Allows an audible signal, stutter dial tone, to be present 

on the line. 
 
Easy Call /WLS/ 2.12 2.13 
- Provides automatic dialing of a number when the 

Carrier's customer's line is taken off-hook, at 7 second 
intervals. 

 
Special Delivery Feature /AS3CF/ .08 .08 
- When a busy or don't answer condition exists on an out-

going call, this feature automatically forwards the calling 
party to a predetermined telephone number. 

 
Multi Ring Service 

- Carrier's Customer has up to 3 telephone numbers 
associated with 1 line without adding a 2nd or 3rd line.  
(Distinctive ringing and distinctive call).  Distinctive call 
waiting tone for each will be provided when Carrier 
subscribes to it for resale on customer line.  (Entitled to 1 
Directory Listing) 
- 1st Line  /DRS1X//1/ 2.38(I) 2.13 
- 2nd Line /DRS2X//1/  2.13 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective on or after October 15, 2012, Second Additional Multi Ring Number will no longer be    

available to residence customers. Effective October 13, 2014, Multi Ring 1st Number will no longer be 
available for new residence subscriptions. 

 

 

 

 

 
 
 


