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June 09, 2015 
 
Advice No.:  IW-15-0005 
 
To: Illinois Commerce Commission 

527 East Capitol Avenue 
Springfield, Illinois  62794-9280 

 
 
The accompanying tariff sheet listed and issued by Illinois Bell Telephone Company dba AT&T Illinois 
dba AT&T Wholesale is transmitted to you for filing. 
 
 

Telecommunications Services Tariff, Ill. C.C. No. 22  
 

Part Section Revision No. Sheet No. 
22 12 4 5 

    
    

 
With this filing, AT&T Illinois modifies language in support of directory assistance automation. 
 
This service is classified as a non-competitive telecommunications service pursuant to the applicable 
provisions of the Public Utilities Act. 
 
We respectfully request Commission acceptance of this sheet to become effective July 24, 2015. 
 
Any questions and correspondence regarding this should be directed Barbara D. Jacobs-Director-
Regulatory, who may be reached at: 
 

AT&T Illinois 
225 West Randolph Street, 27C 
Chicago, Illinois  60606 
Tel. No.: (312) 551-9155 
Fax No.: (312) 727-4771 

 
 
Sincerely, 
 
 
 
 
 
Director-Regulatory 
 
 
 
 



 
 

 

 
 

    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    

 



ILL. C.C. NO. 22 
 
PART 22 - Resale Local Exchange Service 4th Revised Sheet 5 
SECTION 12 - Directory Services Cancels 3rd Revised Sheet 5 

ATT TN IW-15-0005 Effective: July 24, 2015 

  
BUSINESS CATEGORY SEARCH 
 
 
A. DESCRIPTION 

 
Business Category Search will provide Carrier’s customers with the ability to request 
telephone number listings for a specified category of businesses, when the name of the 
business they are seeking is unknown.  Requested telephone number listings can be 
searched for in the local calling area, as described in Illinois Guidebook, Part 4, Section 2 or 
outside the Carrier’s customer's home numbering plan area (HNPA), as described in Illinois 
Guidebook, Part 9, Section 4.  Information Call Completion is offered with Business Category 
Search for telephone number listings within the Carrier’s customer’s home numbering plan 
area.   
 
The Company searches and retrieves listings that match the customer’s requested business 
category for the requested city/locality.  The Company searches and retrieves listings within a 
pre-defined radius of a center point in the city/locality,  
 

 
 
 
 
 
 
 
 
 
 
B. TERMS AND CONDITIONS 
 

1. Telephone calls by Carrier’s customers for telephone number listings will be answered and 
numbers given by an Audio Response Unit (ARU). 

 
2. Business Category Search calls are billed at the rates shown in C. PRICES following.  A 

maximum of three requested telephone number listings will be provided for each Business 
Category Search call. 

 
3. The Company shall not be liable for any errors or omissions, whether arising through 

negligence or otherwise, in the information furnished; and the customer shall indemnify and 
save the Company harmless against all claims (including costs and reasonable attorneys' 
fees) that may arise from the use of such information. 

 
4. Business Category Search is not provided on WATS service, Feature Group A service, 

Alternate Billed Collect-Inmate (Operator Assisted Calls from a correctional institution), or to 
Carrier’s customers that have Toll Restriction. 

 
5. Business Category Search is available where facilities permit. 
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