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March 25, 2014 
 
Advice No. IW-14-0025 
 
To: Illinois Commerce Commission 

527 East Capitol Avenue 
Springfield, Illinois 62794-9280 

 
This notification from Illinois Bell Telephone Company dba AT&T Illinois dba AT&T Wholesale is being 
made pursuant to AT&T Tariff, III. C.C. No. 19, Part 2, Section 8, Sheet 1. 
 
A residence resale offer will be established from April 1, 2014, through October 15, 2014.  For a 
maximum period of 12 months, eligible Carriers with residence customers who subscribe to and retain the 
Complete Choice Enhanced package may receive a $17 monthly bill credit.  This credit will be adjusted in 
conjunction with any change to the retail credit.  
 
To be eligible, the Carrier’s customers must have at least one local exchange access line or 
equivalent (e.g. VoIP service) with a Carrier other than the Carrier or have wireless-only service.  The 
Carrier’s customers must reside in an area where AT&T provides local exchange service.   
 
The Carrier’s customer must request the qualifying service at the same address and in the same name as 
the existing service being provided by another service provider, unless the Carrier’s customer claiming 
the promotion is planning an imminent move from one address in AT&T territory to another address in 
AT&T territory within 30 (thirty) days of responding to the Carrier offer and wants to install the Carrier’s 
service at the new address as opposed to the existing address. This offer is not valid for out-of-region 
customers who are new to AT&T territory.   
 
Additionally, to qualify for this offer, the Carrier’s customers must subscribe to local exchange service and 
the Complete Choice Enhanced package on each line for the Carrier to receive a credit, for up to a 
maximum of 2 lines.  If the Carrier’s customer discontinues the Complete Choice Enhanced package, the 
credit(s) will cease.  Customers must keep the required services for 30 days to receive the benefit of this 
offer. 
 
This offer is not available when customers are switching service between Carrier affiliated companies.  
CLEC cannot convert or switch its existing CLEC Customers or those of its affiliates to this Complete 
Choice Enhanced Plan Promotion (e.g., CLEC may not convert its or its affiliate’s embedded base of 
resale end users and/or Local Wholesale Complete end users to the new offer, and qualify for the 
discount available with the Promotion).  
 
This offer may not be combined with any other local service offers that provide a monthly recurring credit 
or discount, but may be combined with an offer that waives the non-recurring installation/service 
charge(s). 
 
Any questions and correspondence regarding this filing should be directed to Barbara D. Jacobs– 
Director-Regulatory who may be reached at: 
 

AT&T Illinois 
225 West Randolph Street, 27C 
Chicago, Illinois  60606 
Tel No:   (312) 551-9155 
Fax No:  (312) 727-4771 

 
Sincerely, 
 
 
Director-Regulatory 


