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OPERATOR ASSISTED CALLS 
 
 

This section sets forth the Operator Services made available by Illinois Bell Telephone Company to 
Carrier for resale to its customers.  General terms, conditions, service and feature descriptions as 
described in Illinois Guidebook, Part 11 and herein apply where appropriate, unless otherwise specified 
in this Part.  The application thereof is to Carrier with regard to service ordering, repair requests or 
billing responsibility and to Carrier’s Customer when designating service location, use, activation, 
configuration, or sizing. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 



Illinois Bell Telephone Company AT&T Tariff ILL. C.C. NO. 22 
d/b/a AT&T Illinois d/b/a AT&T Wholesale Part 22 Section 11 
 
PART 22 - Resale Local Exchange Service 3rd Revised Sheet 2 
SECTION 11 - Operator Services Cancels 2nd Revised Sheet 2 

Issued: April 30, 2014 Effective: May 1, 2014 
 By W. Karl Wardin, Regional Vice President - Regulatory 
 225 West Randolph Street, Chicago, Illinois  60606 
ATT TN IW-14-0019 

 
1. INTERCEPTION OF SERVICES  
 
 
 

 

(For service description, see, Illinois Guidebook, Part 11, Section 4.) 
 

 

 PRICES 
 
 

 

1. Service Elements  
  
   

Nonrecurring Charges 
Monthly Prices, 

per line 
  

Description/Billing Code/ 
 

Residence 
 

Business 
 

Residence 
 

Business 
      
 AMERITECH INTERCEPT 

REFERRAL EXTENSION SERVICE 
    

 /R1HHX/ 
Provides notification to calling 
parties about changes in the 
status of the called party’s 
telephone line. (A Service 
Ordering Charge applies to add or 
change the length of months 
requested) 
 

 
 
 
 
 
 

N/A 

 
 
 
 
 
 

N/A 

 
 
 
 
 
 

N/A 

 
 
 
 
 
 

$4.02 

 TEMPORARY INTERCEPT /TSY/     
 Enables a Carrier to have 

incoming calls to its customer 
intercepted for 1 month. (Regular 
exchange billing continues and a 
service order applies). 

    

 - Per Central Office Line 
 

$1.79 $2.68     N/A    N/A 

 - Per port intercepted 
 

1.79 2.68     N/A    N/A 
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1. INTERCEPTION OF SERVICES (cont’d)  
 
 

 

 PRICES 
 

 

      1. Service Elements  
  
   

Nonrecurring Charges 
Monthly Prices, 

per line 
 Description 

/Billing Code/ 
 

Residence 
 

Business 
 

Residence 
 

Business 
      
      
  

 
 
 
 
 
 
 
 
 

    

      
      
      
      
 Operator Selective Call Screening 

Service 
    

 Collect and Bill Third Number /1/ 

Calls Only Allowed 
    

 - Per Carrier resale of service to 
its customer /HCH/ 

 
$495.28 

 
495.28 

 
$11.39 

 
$11.39 

 - Per Centrex Line /SEA/ - - - .18 
 - Per P.B.X. Trunk /SRG/ - - - 5.98 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
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3. EXTENDED INTERCEPT SERVICE  
 
 
 

 

(For service description and terms and conditions, see Illinois Guidebook, Part 11, Section 4.) 
 

 

  
 PRICES 
 

 

1. Service Elements  
  
   Monthly Payment  
  Non-  Term Payment Plans  
 Description 

/Billing Code/ 
recurring 
Charge 

1 
Month 

36 
Months 

60 
Months 

84 
Months 
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