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1. GENERAL 
 
 

An application for service, whether made orally or in writing, establishes the contract between the 
Company and the Carrier on the terms and conditions set forth in this tariff.  Neither the contract 
nor any rights acquired thereunder may be assigned or in any manner transferred to a third party 
by the Carrier, without the Company's written approval. 

 
2. SERVICE ORDERING, LINE CONNECTION AND OTHER CHARGES 
 

As set forth in Illinois Guidebook, Part 3, Section 1, service ordering and line connection charges 
will apply to both new Carrier's Customers and the switch of an existing Carrier's Customer.  
These charges apply in addition to any other scheduled rates and charges normally applying 
under this tariff.  These charges also apply in addition to and not in lieu of Channel Charges, Initial 
Nonrecurring Charges or Construction Charges made because of unusual cost in establishing 
service. 

 
2.1 SERVICE ORDERING CHARGES 

 
(For service description, see Illinois Guidebook, Part 3, Section 1) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Pursuant to order of Ill. C.C. in Docket No. 00-0260 dated June 27, 2000 

(T) 

(T) 



Illinois Bell   AT&T Tariff              ILL. C.C. NO. 22 
Telephone Company  Part 22 Section 2 
 
PART 22 - Resale Local Exchange Service 5th Revised Sheet 2 
SECTION 2 - Service Charges Cancels 4th Revised Sheet 2 

Issued: May 31, 2012 Effective: July 15, 2012 
 By W. Karl Wardin, Regional Vice President - Regulatory 
 225 West Randolph Street, Chicago, Illinois  60606 
ATT TN IW-12-0028 

 
1. GENERAL (cont’d) 
 
 

2. Service Ordering, Line Connection and Other Charges (cont’d) 
 

2.1 Service Ordering Charges (cont’d) /2/ 
 

Application of Charges: 
 
Establish 
This charge is applicable when establishing a Carrier’s Part 22 account or a Part 22 service for a 
Carrier’s individual customer. 
 
Add Or Change 
This change is applicable when adding or changing service on an existing Part 22 Carrier account 
or a Part 22 service for a Carrier’s individual customer involving central office or premises work. 
 
Record Work Only 
This charge is applicable for changes for Carrier requests which do not involve central office or 
premises work. 

 
  

 
 
 
 
 

Residence 

 
 
 
 

Business 

Foreign 
District and 

Foreign 
Exchange 
Services/1/ 

 
 
 
 
 

 
 
 
 
 

 Description/Billing Code/ 
– Establish 
– Add or Change 
 
– Record Work Only 

       NR9CV 
$9.37 
1.62 
 

1.62 

 
$16.17(I) 

0.00 
 

0.00 

 
$164.77 

83.96 
 

11.36 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Changes between two-wire and four-wire require an “Establish” charge. 
/2/      Additional charges may apply as noted in 2.4 on Sheet 10 of this section. 
 
Pursuant to Ill. C.C. Order in Docket No. 06-0269 dated June 28, 2006. 
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2. SERVICE ORDERING, LINE CONNECTION AND OTHER CHARGES (cont’d) 
 
 
 2.1 SERVICE ORDERING CHARGES (cont’d) 
 
 Telecommunications Channel Services 

 1001A 1006 2001 2001A 2001B 2001C  
– Within an 

S.A. 
       

– Establish $13.60(R) $ 65.73(R) $21.75(R) $20.40(R) $56.28(R) $49.53(R)  
– Add or Change 10.88(R) 45.40(R) 17.44(R) 15.93(R) 36.62(R) 33.93(R)  
– Record Work 

Only 
 5.56(R) 10.34(R)  7.96(R) 7.28(R) 10.34(R) 10.34(R)  

– Between S.A.s 
       

– Establish 35.42(R) 98.82(R) 45.11(R) 47.19(R) 90.67(R) 99.60(R)  
– Add or Change 16.62(R)    69.10(R) 31.46(R) 28.45(R) 62.98(R) 65.02(R)  
– Record Work 

Only 
10.34(R) 10.34(R) 10.34(R) 10.34(R) 10.34(R) 10.34(R)  

        
 Telecommunications Channel Services 

 2001D 2001E 2002 2301 3002 3010 6000 
– Within an 

S.A. 
       

– Establish $61.69(R)/1/ $25.14(R) $22.43(R) $23.11(R) $67.08(R)     $89.98(R) $31.25(R) 
– Add or 

Change 
 

47.73(R)/1/ 
 

18.96(R) 
 

15.63(R) 
 

15.63(R) 
 

45.40(R) 
 

58.18(R) 
 

  22.75(R) 
– Record Work 

Only 
 

10.34(R) 
 

8.64(R) 
 

7.96(R) 
 

7.96R) 
 

10.34(R) 
 

10.34(R) 
 

10.34(R) 
– Between S.A.s        

– Establish 119.52(R) 45.81(R) 47.19(R) 48.57(R) 99.60(R) – 31.95(R) 
– Add or 

Change 
 

87.29(R) 
 

42.19(R) 
 

28.45(R) 
 

28.45(R) 
 

69.17(R) 
 
– 

 
23.03(R) 

– Record Work 
Only 

 
10.34(R) 

 
10.34(R) 

 
10.34(R) 10.34(R) 

 
10.34(R) 

-  
10.34(R) 

 
 
 
 
 
 
 
 
 
/1/ When furnished as extension service. 
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2. SERVICE ORDERING, LINE CONNECTION AND OTHER CHARGES (cont'd) 
 
 

2.1 Service Ordering Charges (cont'd) 
 

- Establish 
- Base Rate Service/1/ 
-  DS1 Service/1/ 
- DS3 Service/1/ 
- OC-3 Service 
- OC-12 Service 

 

 
Rate Regulations under the provisions of Tariff ILL. 
C.C. No. 21, Section 7.4.2 and Rates and Charges 
under the provisions of Tariff ILL. C.C. No. 21, 
Section 7.5.13, will apply for DS1, DS3, OC-3 and 
OC-12 Services in lieu of Service Charges in this 
Part. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ For those customers who choose an Optional Payment Plan (OPP) of 3 years or greater in length, 

Rates and Charges for Installation, as referenced above, will not apply.  However, customers 
requesting termination of service prior to the completion of a minimum of 36 months of a 3 year or 
greater OPP term will become liable for payment of Rates and Charges for Installation. 

 
 (D) 

 
 
 
(D) 

(D) 
 
 
 
 
 
(D) 
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2. SERVICE ORDERING, LINE CONNECTION AND OTHER CHARGES (cont’d) 
 
 

2.2 Line Connection Charge 
(For service description, see Illinois Guidebook, Part 3, Section 1) 

 
Application of Charges: 

 
ESTABLISH, PER LINE 
This charge applies to establishing a central office line at the request of Carrier hereunder; it 
does not apply to the transfer of an existing central office line serving a Company or Part 22 
Carrier end user when there is no interruption of service. 
 
ADD OR CHANGE 
This charge is applicable when Carrier requests a change in location for Carrier’s individual 
customer Part 22 service to another location within the same serving wire center.  
 
Charges - per line or channel 
 

 
 
    

Foreign 
District and 

Foreign 

  
 
 
 

  
Residence 

 
Business 

Exchange 
Services/1/ 

  

       
– Establish $17.28 $47.01 $255.33    
– Add or Change 17.28 47.01 58.88    
       

 Telecommunications Channel Services  
  1001A 1006 2001   2001C 

- Within an S.A.       
- Establish $68.11 238.88 $127.54 $47.13 $100.78 89.07 
- Add or Change 26.94 91.58 53.84 8.42 16.84 16.84 

 
- Between S.A.s       

- Establish  $131.91 538.66 $300.06   269.02 $262.63   $453.16 
- Add or Change 47.13 216.96 121.85 43.09   47.13   60.56 

 
 
 
 
 
 
/1/  Changes between two-wire and four-wire require an “Establish” charge.  
 
  

 

 
 

 
 

(T) 
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  \ 
2. SERVICE ORDERING, LINE CONNECTION AND OTHER CHARGES (cont'd)  
 
 
 

 

2.2 Line Connection Charge (cont'd) 
 

 

 Telecommunications Channel Services  
 2001D 2001E 2002 2301 3002 3010 6000  

 
 - Within an S.A. 
  - Establish $48.80 $34.51 $139.24 $131.71  $218.97  $177.47  $101.62 
  - Add or Change 12.64 8.42 58.04 55.52 92.41(R)  42.08 28.63 
 
 - Between S.A.s 
  - Establish 168.42 197.54 280.43 285.39 493.70 - 222.46 
  - Add or Change 39.56 39.56 114.17 116.68 200.88 -  67.27 
 

    
    

 
 

   

 
 

   

    
    
  

 
  

    
 
 

   

 
 

   

    
    

 
 
 
 
 
  

 

(D) 

(D) 
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2. SERVICE ORDERING, LINE CONNECTION AND OTHER CHARGES (cont'd) 
 
 

- Establish 
- Base Rate Service/1/ 
 
-  DS1 Service/1/ 
- DS3 Service/1/ 

 
Rate Regulations under the provisions of Tariff ILL. 
C.C. No. 21, Section 7.4.2 and Rates and Charges 
under the provisions of Tariff ILL. C.C. No. 21, 
Section 7.5.13, will apply for Base Rate, DS1 and 
DS3 Services in lieu of Service Charges in this Part. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Changes between 2-wire and 4-wire require an “Establish” charge.  No other changes are 

contemplated on these channels. 
 
 For those customers who choose an Optional Payment Plan (OPP) of 3 years or greater in length, 

Rates and Charges for Installation, as referenced above, will not apply.  However, customers 
requesting termination of service prior to the completion of a minimum of 36 months of a 3 year or 
greater OPP term will become liable for payment of Rates and Charges for Installation. 

(C) 
(D) 
(C) 
(C) 
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2.  SERVICE ORDERING, LINE CONNECTION AND OTHER CHARGES (Cont’d) 
 
 
 2.3 PROGRAM CHANGE CHARGE 
 

(For service description, see Illinois Guidebook, Part 3, Section 1.) 
 
  APPLICATION OF CHARGES: 
 

 

 
 
  ADD OR CHANGE  /PT3T1/ 
  This charge is applicable when a Carrier 

requests changes in service(s) that 
require rearrangement of line 

  terminations, terminal line numbers and 
method of terminal line operation. 

 
 

 RESIDENCE 
 

$ 6.46 

BUSINESS 
 

$ 6.46 

 

 

 

(T) 
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2. SERVICE ORDERING, LINE CONNECTION AND OTHER CHARGES (cont’d)  
 
 
 

 

2.4 Nonelectronic Service Order Processing 
 

 

A. DESCRIPTION 
 

 

Nonelectronic Service Order 
 

“Nonelectronic Service Order” means new, assume and from orders at the Carrier’s customer’s 
same location and same billing telephone number which are submitted by Carrier to Company 
using a means other than electronic interface. 

 

 

Nonelectronic Service Order Format 
 
All Nonelectronic Service Orders must be submitted in a standard, legible typewritten format 
provided by the Company. 
 

 

Nonelectronic Service Order Forecast 
 
Carriers submitting Nonelectronic Service Orders shall provide Company forecast prior to the time 
they first submit orders under this tariff and then prior to the first business day of every month 
thereafter, on a three (3) month rolling basis (current month and the two succeeding months).  The 
forecast shall be developed using standard commercial and industry practices and procedures, 
including but not limited to , each Carrier’s daily demand data updated to reflect actual demand.  
The forecast shall be submitted in a standard format provided by the Company. 
 

 

Carriers submitting fifteen (15) orders or less per day, per state, will not be required to provide a 
forecast. 
 

 

B. TERMS AND CONDITIONS 
 

 

Application of Nonelectronic Service Order Charge 
 

Each Nonelectronic Service Order shall be subject to the Nonelectronic Service Order charge, per 
order. 
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2. SERVICE ORDERING, LINE CONNECTION AND OTHER CHARGES (cont’d)  
 
 
 

 

2.4 Nonelectronic Service Order Processing (cont’d) 
 

 

  B.   TERMS AND CONDITIONS (cont’d) 
 

 

Processing of Nonelectronic Service Orders: 
 
Carrier’s Nonelectronic Service Orders will be processed by Company on a first-in, first-out basis.  
Forecasted orders and orders which total fifteen (15) or less daily, when no forecast is required, 
will receive first priority.  Orders which in total exceed fifteen (15) daily, when no forecast has been 
provided, or exceed the forecast will receive second priority. 
 

 

  C.   PRICES 
 

 

1. Service Elements  
 

  Nonrecurring 
Charge 

 

  
Description  

  
Residence 

 
Business 

   
Nonelectronic Service Order Charge/Billing Code//1/  NR9RP NR9RP 

- per order $9.34 $6.95(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/   This charge is in addition to the rates shown in 2.1 on Sheet 2 of this tariff. 

 
 


