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1. GENERAL 
 
 

1.1 Service Charges and their applicability are described in Illinois Guidebook, Part 3, Section 1. 
 
1.2 Service Charges 

 
 9-1-1 Channel Services 
 9-1-1 Inter-S.A. 
 Service Line Channel 
 and Inter-S.A. Emergency Reporting 
 Emergency Dial Line Channel 
 

Service Ordering Charges 
 
– Within an S.A. 

– Establish -- $31.01 
– Add or Change -- -- 
– Record Work Only -- 29.08 

 
– Between S.A.s 

– Establish $175.43 63.00 
– Add or Change -- -- 
– Record Work Only 29.08 29.08 

 
Line Connection (Central Office) Charges 
Per line or channel 
 
– Within an S.A. 

– Establish -- 147.32 
– Add or Change -- -- 

 
– Between S.A.s 

– Establish 270.41 317.90 
– Add or Change -- -- 
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