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NUMERICAL SUBJECT INDEX 
 

 

Topic Part Section Sheet  
     
     
 

 
 
 

 
 

  

800 Calling Option (Resale - Competitive Related) 22 30 5  
     
9-1-1 Telecommunications Services 8 3 31  
 
 
ALPHABETICAL SUBJECT INDEX 
 

 

Topic Part Section Sheet  
     
A.     
     
Advanced Custom Calling Features (Resale) 
Area Wide Networking Services (AWN) 

(Resale – Competitive Related) 
Base Rate Through OC-N Services (Resale) 

22 
22 
22 

7 
26 
15 

4 
8 

32 

 

Centrex Service (Resale) 22 5 1  
Ameritech Cross Connection Service (ACCS) 
Customer Location Alternate Routing (Resale) 
Ameritech End Office Integration Service 
 

23 
22 
23 

 

4 
8 
2 

77 
6 
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ALPHABETICAL SUBJECT INDEX (cont'd) 
 

 

Topic Part Section Sheet  
     

A. (cont’d)     
     
Ameritech Integrated Services Digital Network (ISDN) Direct 

Service (Resale) 
 

22 
 

17 
 

7 
 

Ameritech Integrated Services Digital Network (ISDN) Direct 
Service (Resale – Competitive Related) 

Ameritech ISDN Direct (Resale) 

 
22 
22 

 
37 
17 

 
2 
1 

 

Ameritech LAN Interconnect Service (ALIS) 
(Resale – Competitive Related) 

 
22 

 
35 

 
45 

 

Ameritech National Integrated Services Digital Network 
(ISDN) Direct (Resale) 

 
22 

 
17 

 
6 

 

Ameritech Physical Collocation Offerings 23 4 7  
     

     
     
     

     
     

     
Ameritech Virtual Collocation Service (AVCS) 23 4 70  
Ameritech Voice Mail Features Package 

(Resale – Competitive Related) 
 

22 
 

27 
 

4 
 

Anytime Rate Calling Plan (Resale – Competitive Related) 
Application 
AT&T Business Calling Complete Value Plan 

(Resale – Competitive Related) 
AT&T Business Local Calling 

(Resale – Competitive Related) 
AT&T Business Local Calling Assurance 

(Resale – Competitive Related) 
AT&T Business Local Calling Essentials 

(Resale – Competitive Related) 
AT&T Business Local Calling Essentials – Block of Time 

(Resale – Competitive Related) 
AT&T Business Local Calling Trio Month Offering 

(Resale – Competitive Related) 
AT&T Moves You Offer (Resale – Competitive Related) 
Automatic Call Distribution Service 

(Resale – Competitive Related) 

22 
2 
 

22 
 

22 
 

22 
 

22 
 

22 
 

22 
22 

 
22 

29 
2 
 

23 
 

23 
 

23 
 

23 
 

23 
 

23 
23 

 
25 

13 
1 
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141 
 

135 
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128 
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(D) 
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ALPHABETICAL SUBJECT INDEX (cont’d) 
 

 

Topic Part Section Sheet  
     

B.     

 
Base Rate Through OC-N Services 

(Resale – Competitive Related) 
BASICS ChoiceSM Package (Resale) 
BASICS® Package for Business, The (Resale) 

 
 

22 
22 
22 

 
 

35 
7 
7 

 
 

2 
39 
23 

 

     

Billing (Resale) 
Billing (Resale – Competitive Related) 

22 
22 

1 
21 

12 
11 

 

Branding (Resale) 
Branding (Resale – Competitive Related) 

22 
22 

1 
21 

5 
3 

 

Business Access Line “Save the Deal” Offer 
(Resale – Competitive Related) 

 
22 

 
23 

 
137 

 

Business Access Line Term Volume Discount – 
(TVD) (Resale – Competitive Related) 

 
22 

 
23 

 
133 

 

Business Access Line Winback Plan 
(Resale – Competitive Related) 

 
22 

 
23 

 
103 

 

Business Category Search (Resale) 22 12 5  

Busy Line Interruption/Verification (Resale)/1/ - - -  

 
 

    

     

     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
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Topic Part Section Sheet  
     
C. (cont’d) 
 

    

Call Plan 30 (Resale) 
Call Restriction Services  
Carrier Applicants For Service – Deposit/Advanced Payment 

22 
22 

3 
8  

15 
1 

 

Carrier Credit and Collection 2 2 1  
Carrier Disconnect Service (Resale) 22 1 16  
Central Office Multiplexing and Cross Connect Service 

(Resale – Competitive Related) 
 

22 
 

35 
 

63 
 

Central Office Optional Features (Resale) 
Central Office Optional Features (Resale – Competitive Related) 

22 
22 

7 
27 

- 
1 

 

Central Office Services (Resale) 
Central Office Services (Resale – Competitive Related) 

22 
22 

6 
26 

- 
- 

 

Centrex Add-A-Line (Resale – Competitive Related) 22 25 69  
Centrex Message Signal Interface Expanded (CMSI-E) (Resale) 22 5 3  
Centrex Service (Resale – Competitive Related) 22 25 1  
Centrex Services (Resale) 
Centrex Services (Resale – Competitive Related) 

22 
22 

5 
25 

- 
- 

 

Channel Services     
 Derived Local Channel Service (Resale) 22 15 31  
 Miscellaneous Channel Services (Resale) 22 15 30  

Series 1000 Channel Services (Resale) 22 15 2  
Series 2000 Channel Services (Resale) 22 15 6  
Series 3000 Channel Services (Resale) 22 15 19  
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Topic Part Section Sheet  
     
C. (cont’d)     
     
Charter Number 22 8 3  
Collocation Services 23 4 1  
Complementary Network Services (CNS) (Resale) 
Complementary Network Services (CNS) 

(Resale – Competitive Related) 

22 
 

22 

7 
 

27 

8 
 

9 

 

Complete Choice® Enhanced (Resale) 22 7 59  
Complelelink® 2.0 (Resale – Competitive Related) 22 23 115  
Completelink 2.0 Contract Renewal Loyalty Offer 

(Resale – Competitive Related) 
 

22 
 

23 
 

139 
 

     
Custom Calling Features (Resale) 22 7 1  
Custom Calling Services (Resale) 
Custom Calling Services (Resale – Competitive Related) 

22 
22 

7 
27 

1 
2 

 

     
Custom Number Service (CNS) (Resale) 
Custom Number Service (CNS) 

(Resale – Competitive Related)) 

22 
 

22 

12 
 

32 

4 
 

4 

 

Custom Service Arrangements (Resale) 22 4 -  
Customer Owned Pay Telephone Service (Resale) 22 13 1  
Customer Re-route Service (CRS) (Resale) 22 8 8  
Customized Switched Metro Ethernet (CSME) Service 

(Resale – Competitive Related) 
 

22 
 

26 
 

19 
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ALPHABETICAL SUBJECT INDEX (cont’d) 
 
Topic Part Section Sheet 
    

D.    

    
DecaMAN® Service (Resale – Competitive Related) 
Dedicated Communications Service (Resale) 
Dedicated Communications Service 

(Resale – Competitive Related) 
Definitions (Resale) 
Definitions (Resale – Competitive Related) 
Digital Transport Service – Enhanced (DTS-E) (Resale) 
Digital Transport Service (Resale) 
Digital Trunking Service (Grandfathered) (Resale) 
Direct Inward Dialing (DID) Services (Resale) 
Directory Assistance Call Service 
 (Resale – Competitive Related) 

22 
22 

 
22 
22 
22 
22 
22 
22 
22 

 
22 

35 
15 

 
35 

1 
21 

6 
6 
6 
6 
 

31 

112 
- 
 

- 
13 
12 

9 
7 
7 
1 
 

9 
Directory Distribution (Resale) 22 12 1 
Directory Services (Resale) 
Directory Services (Resale – Competitive Related) 

22 
22 

12 
32 

2 
2 

Disaster Relief Plan (Resale – Competitive Related) 22 21 32 
Disconnection of Service 2 2 8 
Dispute Resolution Plan 2 2 11 
Diverse Routing Arrangements (Resale) 22 8 3 
DS1 Service (Resale – Competitive Related) 22 35 56 
DS3 Service (Resale – Competitive Related) 
 
 

22 35 70 

E.    
    
Easy Rate (Resale – Competitive Related) 22 23 138 
Emergency/Group Alerting Services 8 3 - 
Emergency Number Data Validation Report 8 3 22 
End-User 9-1-1 Trunk 
End-User 911 Trunk (Resale) 

8 
22 

3 
8 

20 
15 

Enhanced Ameritech Valuelink Plus 
(Resale – Competitive Related) 

 
22 

 
29 

 
10 

Expedited Order Charge (Resale – Competitive Related) 22 35 96 
 

    

 

 

(D) (D) 
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ALPHABETICAL SUBJECT INDEX (cont’d) 

 
Topic Part Section Sheet 
    

F.     

    

Failure to Make Payment For Service 2 2 2 

Feature Select (Resale – Competitive Related) 22 27 13 

FeaturelinkSM Service 
(Resale – Competitive Related) 

 
22 

 
27 

 
5 

Foreign District Service (Resale – Competitive Related) 22 3 18  
 
 

    

G.     
     
General Terms and Conditions (Resale) 22 1 -  
General Terms and Conditions 

(Resale – Competitive Related) 
Gigaman® Service (Resale – Competitive Related) 

 
22 
22 

 

 
21 
35 

 
- 

79 

 

     
H.     

 
 
I.     
 
Illinois (IL) Complete Choice Basic (Resale) 
Interception of Services (Resale) 

 
22 
22 

 
7 

11 

 
19 

2 

 

ISDN Prime Service (Resale – Competitive Related) 22 37 13  
ISDN Residential Service (Resale) 22 17 15  
ISDN Services (Resale) 
ISDN Services (Resale – Competitive Related) 

22 
22 

17 
37 

- 
- 

 

 
 

    

J.     
     
     
K.     
     
     
L.     
     
Liability of The Company (Resale) 22 1 6  
Liability of The Company (Resale – Competitive Related) 
Local Unlimited Package (Resale) 

22 
22 

21 
3 

4 
16 

 

     
 

 

(N) 
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ALPHABETICAL SUBJECT INDEX (cont’d) 
 

 

Topic Part Section Sheet  
     
M. (cont’d)     
     
Message Telecommunications Services and Rate Schedules 22 29 1  
Message Toll Service (Resale – Competitive Related) 22 29 -  
Message Toll Service – 2PIC Winback Rate Plan 

(Resale – Competitive Related) 
 

22 
 

29 
 

16 
 

Miscellaneous Services (Resale) 22 8 -  
Miscellaneous Services (Resale – Competitive Related) 22 28 -  
Movers Service Connection Charge Waiver (Resale) 22 4 28  
Multi-service Optical Network (MON) Service 

(Resale – Competitive Related) 
 

22 
 

35 
 

85 
 

     
     
N.     
     
Name and Number Delivery (Resale) 22 8 14  
National Directory Assistance Call Service 

(Resale – Competitive Related) 
 

22 
 

31 
 

8 
 

Network Access Lines (Resale) 
Network Access Lines (Resale – Competitive Related) 

22 
22 

3 
23 

1 
1 

 

     
Number Retention Service (Resale) 22 5 5  
 
 

    

O.     
     
OC-n Dedicated Ring Service (Resale – Competitive Related) 22 35 26  
OC-n Point-To-Point Service (Resale – Competitive Related) 22 35 17  
Operator Assisted Calls (Resale) 
Operator Assisted Calls (Resale – Competitive Related) 

22 
22 

11 
31 

1 
1 

 

Operator Services (Resale)/1/ 22 11 -  
Operator Services (Resale – Competitive Related)/1/ 22 31 2  
OPT-E-MAN® Service (Resale – Competitive Related) 22 26 10  
Other Central Office Optional Features (Resale) 22 7 11  
Other Dedicated Communications Services (Resale) 22 15 40  
     
 
 
 
 
 
 
 
 
 
 
 
/1/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
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ALPHABETICAL SUBJECT INDEX (cont'd) 
 
Topic 
 
P. 
 
Payment for Service 
Present Carrier Account  - Deposit 
 
Promotions (Resale – Competitive Related) 
Public Telephone Services 
 
 
Q. 
 
 
R. 
 
Refusal to Accept New or Complete Pending Service Orders 
Remote Call Forwarding Service (Resale) 
Resale Local Exchange Service 
Resale Local Exchange Service (Competitive Related) 
Resale Selective Routing (RSR)    
Residential Movers Offer (Resale) 
Responsibilities of the Carrier (Resale) 
Responsibilities of the Carrier (Resale – Competitive Related) 
Responsibilities of the Company (Resale) 
Responsibilities of the Company (Resale – Competitive Related) 

 

(D) 
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ALPHABETICAL SUBJECT INDEX (cont’d) 
 

 

Topic Part Section Sheet  
     
S.     
     
Saver Packs and Solution Packages – Special Usage Rate 

(Resale – Competitive Related) 
 

22 
 

29 
 

14 
 

     
     
     
Select Feature PackageSM (Resale) 22 7 57  
     
     
     
Series Channel Services (see Channel Services)     
Service Charges (Resale) 22 2 -  
Service Charges (Resale – Competitive Related) 22 22 -  
Service Charges (9-1-1 Channel Services) 3 1 1  
Service Ordering, Line Connection and Other Charges (Resale) 22 2 1  
     
     
     
     
     
     
Star Code Access to Voice Mail (Resale) 
Star Code Access to Voice Mail (Resale – Competitive Related) 

22 
22 

7 
27 

15 
3 

 

 
 

    

T.     

     

Table of Contents 1 2   

 
Two Point Service (Resale – Competitive Related) 

 
22 

 
29 

 
15 
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ALPHABETICAL SUBJECT INDEX (cont’d) 
 

 

Topic Part Section Sheet 
    
U.    
    
Universal Emergency Number Service - 911 8 3 1 
Usage Services in MSA 1 (Resale) 22 3 7 
Usage Services in MSA 1 (Resale – Competitive Related) 22 23 131 
Usage Service in MSAs 1, 2, 3, 6, 7, 9 and 15 

(Resale – Competitive Related) 
 

22 
 

23 
 

25 
Usage Services in MSAs 2, 3, 6, 7, 9, and 15 (Resale) 22 3 12 
Usage Services in MSAs 4, 5, 10, 12, 13, and 16 (Resale) 22 3 5 
Usage Services in MSAs 4, 5, 10, 12, 13, and 16 

(Resale – Competitive Related) 
22 23 47 

 22 7 50 
 22 7 53 
 22 7 54 
Use of Service (Resale) 22 1 13 
Use of Service (Resale – Competitive Related) 22 21 12 
 
 
V.    
    

    
Voice Mail Features Package (Resale) 22 7 16 
 
 

   

W.    
    
WATS (Wide Area Telecommunications Service) 

(Resale – Competitive Related) 
 

22 
 

30 
 

- 
Welcoming Rewards Win/Winback Offer 

(Resale – Competitive Related) 
 

22 
 

23 
 

144 
Wireless 911 (W911) Service 8 3 24 
Works Package, The (Resale) 22 7 14 
 
 

   

X.    
 
 

   

Y.    
 
 
Z. 
 
 
 

 

(D) 

(D) 


