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Indiana Bell AT&T TARIFF IURC NO. 20
Telephone Company, Inc. Part2  Section 2

PART 2 - General Terms and Conditions 4th Revised Sheet 1
SECTION 2 - Regulations

1. GENERAL

In addition to the rules and regulations contained in this Tariff, provisions of the "Communications
Customer Service Rights and Responsibilities” Rule, as promulgated by the Indiana Utility
Regulatory Commission, also apply. This Rule does not apply to radio common carrier or
commercial mobile radio services.

The following regulations are applicable to all services covered in this Tariff except for Part 21,
Access Service.

2. ESTABLISHING AND FURNISHING SERVICE
2.1 Application of Tariff
Applications for service and facilities may be made orally or in writing.

A. Previous Indebtedness - The Telephone Company reserves the right to refuse service to any
applicant who is found to be indebted to the Telephone Company for service previously
rendered until satisfactory arrangements have been made for the payment of all such
indebtedness.

B. Tariffs Binding - Upon acceptance of application for service, all the applicable provisions in the
Telephone Company's Tariffs lawfully on file shall be binding on the part of the Telephone
Company and the customer. Any authorized change in rates or regulations will become
effective without further notice and will effect a modification of all contracts for service.

C. The Telephone Company may discontinue a Telephone Company intrastate service(s) in (N)
geographic areas in which the Telephone Company currently has no customers subscribing to \
the service(s). (N)

2.2 Obligation of Telephone Company

A. Availability of Facilities - The Telephone Company's obligations to furnish service or to continue
to furnish service is dependent upon its ability to secure and retain without unreasonable
expense suitable facilities and rights for construction and maintenance of the necessary pole
lines, circuits, equipment, and to provide for the installation of those facilities required incident
to the furnishing and maintenance of that service.

ATT TN IT-19-0002 Effective: August 29, 2019
William Soards, President - Indiana



