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(F) Rates and Charges  
  

(1)_Serial Component Video Service (SCVS)  

      -Fixed       
       0 - <21 1A4EX  $50.00  $48.00  $45.00  $43.00  
       21 - <41 1A4EX  100.00   96.00   90.00   86.00  
       41 - <61 1A4EX  150.00  144.00  135.00  129.00  
       61 - <80 1A4EX  200.00  192.00  180.00  172.00  
      -Per Mile       
       0 - <21 1A4EX  $20.00  $19.00  $18.00  $17.00  
       21 - <41 1A4EX   20.00   19.00   18.00   17.00  
       41 - <61 1A4EX   20.00   19.00   18.00   17.00  
       61 - <80 1A4EX   20.00   19.00   18.00   17.00  
 
   (3) Optional Features and Functions 
       -Per Each 
 
    (a) Regenerator 

   
V8R 

 
$373.00 

 
 $373.00 

 
$364.00 

 
$352.00 

 

 
 
 
 

   (c) Diversity Options (Rates apply per channel termination unless stated 
otherwise) 

      -Local Channel   
       Diversity 

 
CPAMX 

  
$410.00  

  
$350.00  

  
$260.00  $225.00  

 
N/A 

      -Alternate Wire 
       Center  
       Diversity 

 
 
CPABX 

  
$660.00  

  
$570.00  

  
$420.00  

  
$360.00  

 
 

N/A 

      -Inter-Wire 
       Center  
       Diversity 
 (Per Circuit) 

 
 
CPAUX 

  
$290.00  

       
  

$250.00  
  

$180.00  
  

$150.00  

 
 

N/A 

      -Equipment Only 
       Diversity 

 
CPACX 

  
$415.00  

  
$370.00  

  
$270.00  

  
$245.00  

 
N/A 

 
(1) Nonrecurring charge is waived when feature is ordered and installed concurrently with 

associated Channel Termination. 

 
 
 
 

USOC 

 
 

Monthly 
Rates 

 
 Term Pricing Plan (TPP)  

Nonrecurring 
Charge 

 
1 Year 

 
3 Year 

 
5 Year 

 
1st Ckt 

 
Add’l Ckt 

(a) SCVS Standard 
    (270 Mbps) 

      

   (1) Channel Termination 
       -Per Point of 

      

       Termination TZ4CX $750.00 $650.00 $575.00 $500.00 $1,000.00 $500.00 
   
   (2) Channel  Mileage  

     

 
 

 
 
USOC 

 
Monthly 
Rates 

Term Pricing Plan (TPP)  
Nonrecurring 
Charge(1) 

 
1 Year 

 
3 Year 

 
5 Year 

    (b) Optical, Wavelength, and Ethernet Handoff Options and Interfaces 

     -OC-3 Handoff VOF3X $750.00 $650.00 $300.00 $275.00 $700.00 

     -OC-12 Handoff VOF1X $1,675.00 $1,450.00 $675.00  $625.00  $700.00 

     -OC-48 
      Handoff 

 
VOF4X 

 
$1,675.00 

 
$1,450.00 

 
$675.00 

 
$625.00 

 
$700.00 

      
     -2.5Gbps 
      Ethernet/ 
      Wavelength  
      Handoff 
 

 
 
 
 

VOFAX 

 
 
 
 

$1,675.00 

 
 
 
 

$1,450.00 

 
 
 
 

$675.00 

 
 
 
 

$625.00 

 
 
 
 

$700.00 

     -10Gbps 
      Ethernet 
      Handoff 

 
 

VOFBX 

 
 

$1,675.00 

 
 

$1,450.00 

 
 

$675.00 

 
 

$625.00 

 
 

$700.00 

     -SMPTE 310M  
      Digital Interface V1F3X $400.00 $350.00 $315.00 $300.00 $500.00 

       
     -NTSC Analog  
       Interface 

 
V1FNX 

 
$200.00 

 
$190.00 

 
$180.00 

 
$170.00 

 
$500.00 
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         7.3.12 Gigabit Ethernet Metropolitan Area Network (GigaMAN®)(1)(2) 

 

(A) Basic Channel Description  

 

GigaMAN® is a fiber based, point-to-point, gigabit Ethernet 

service that allows customers to transport data signals 

between local area networks (LANs). GigaMAN® transports data 

signals at the rate of 1 gigabit per second (Gbps). All 

basic service configurations provide a single direction of 

transmission.  

 

The following conditions will apply to GigaMAN®: 

 

(1) This service is available to Customers in select areas 

 within the LATAs served by the Telephone Company. 

 

(2) If existing facilities do not exist Special  

    Construction will apply.  

 

(3) The Telephone Company considers a service  

    interrupted when it becomes unusable to the  

    customer because of a failure of a facility  

    component used to furnish service under this  

    Guidebook in the event that the protective controls  

    applied by the Telephone Company result in the 

    complete loss of service by the customer. An 

    interruption period starts when a customer 

    reports an inoperative service to the Telephone  

    Company and the Telephone Company confirms that  

    continuity has been lost, and ends 

    when the service is operative. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

(1) Effective October 2, 2017, GigaMAN Service is no longer available for new circuits.  The 

Telephone Company no longer accepts orders for adds, moves, changes or new term plans for 

GigaMAN Service, and existing term plans may not be renewed, converted or extended.  

Following the expiration of a customer's existing GigaMAN term agreement, service will be 

provided on a month-to-month basis at the applicable monthly extension rates until the 

service is discontinued.   
(2)   The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 
 
(A) Basic Channel Description (cont’d) 
 

(3) Service Provisioning                            
 

                      (a) The customer provided equipment (CPE) must deliver 
the data signals for GigaMAN® transport for the 
subscribed data service.   

 
                      (b) GigaMAN® provides physical layer transport only. The 

Telephone Company assumes no responsibility for the 
through transmission of signals generated by the 
CPE, for the signals by the CPE, or address 
signaling to the extent the CPE performs 
addressing. Error detection and correction of data 
generated by the CPE is the customer’s 
responsibility.  

 
(B) Channel Configuration 
 
    There are 6 basic rate elements, which apply to GigaMAN® 

service: 
     

                  (1) Local Distribution Channel (LDC) 
 

Local Distribution Channel (Same as Channel 
Termination) is the termination of GigaMAN® at a 
customer designated premise (node), as described in 
Part 2, Section 7 of this Guidebook, consisting of the 
following two elements: 
 

                      (a) the termination for the fiber optic facilities at 
each node and its serving wire center.  

 
(b) the fiber optic facility between each node and its 

serving wire center.  
 

(2) Interoffice Mileage 
   
    Interoffice Transport facilities, which provide the 

transmission path between Serving Wire Centers 
associated with two customer designated premises, are 
comprised of Fixed and Per Mile rate elements.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 

 



AT&T INTERSTATE ACCESS GUIDEBOOK (Guidebook)  
 
PART 9 - Special Access Services - Southwest 2nd Revised Page 5 
SECTION 7 - Special Access Service  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 

(B) Channel Configuration (cont’d)  

 

(3) Repeater 

        

Repeaters (Circuit Regenerators) provide essential 

detection and retransmission of GigaMAN® signals. 

Repeaters are provided as required by the Telephone 

Company when actual fiber facility loss between customer 

designated premises and/or central office locations 

exceed design limits. Repeaters will be located 

exclusively in Telephone Company central offices and are 

required for each successive transport segment of 

approximately 21.4 db.  

 

When protection options are ordered, as set forth in 

Section 7.3.12(K), additional repeaters may be necessary 

on the protected path as determined by the Telephone 

Company. The Repeater rate element will be applied to a 

protected circuit per fiber pair. 

 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 

(B) Channel Configuration (cont’d)  

 

(4) Local Channel Diversity  

 

Local Channel Diversity provides for a transmission path 

between a designated customer premises and the standard 

service wire center (SWC) that is diverse from the 

normal/standard transmission path.  Local Channel 

Diversity requires two Gigaman® services purchased by the 

same customer of record.  With this arrangement, one or 

more local distribution channels will be provisioned 

over the standard route and one or more local 

distribution channels will be provisioned over the 

diverse route.  Local channel diversity does not provide 

for all diversity, it only allows for diversity from the 

splice point closest to the customer’s property line to 

the SWC.  If a customer desires full diversity, 

arrangements must be made for constructing dual entrance 

facilities into the customer’s premises, at the 

customer’s expense. 

 

 

 
 
 
 
 
 
 
 
 
 
 

 

 

(5) Inter-Wire Center (IWC) Diversity 

 

Inter-Wire Center (IWC) Diversity arrangements presume 

that each end of a GigaMAN® local distribution channel is 

serviced out of a different serving wire center (SWC).  

Inter-Wire Center Diversity requires two Gigaman services 

purchased by the same customer of record.  

 

 

 

 

 

 

 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 

 

Normal Route 

Diverse Route 

Customer 
Premise 

Serving Wire 
Center 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 

(B) Channel Configuration (cont’d) 

 

(5) Inter-Wire Center (IWC) Diversity (cont’d) 

 

This arrangement provides a transmission path for 

GigaMAN®(1) local distribution channels between the 

customer’s designated SWC and the SWC at the distant end 

of the circuit over a transmission path that is separate 

from the standard transmission path between the two wire 

centers. IWC diversity does not provide for full 

diversity. It only offers interoffice diversity. If a 

customer desires full diversity, Alternate Wire Center 

Diversity must be implemented along with IWC Diversity.  

Additionally, arrangements must be made for constructing 

dual entrance facilities at the customer’s premises, at 

the customer’s expense. 

 

(a) Inter-Wire Center Diversity (IWC) Mileage Measurement 

 

Mileage measurements for Access Services provisioned 

via an Inter-Wire Center Diversity, will be based on 

the special routing; i.e. mileage measurements will 

be calculated between the Intermediate Serving Wire 

Centers along the circuit path of the diversely 

routed GigaMAN® service.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 

(B) Channel Configuration (cont’d) 

 

(6) Alternate Wire Center Diversity  

 

Alternate Wire Center Diversity is for the local loop 

only.  It provides a local channel transmission path for 

GigaMAN®(1) service between the customer’s designated 

premises and a wire center that is not the normal (or 

standard) service wire center. The Telephone Company will 

choose the alternate wire center closest to the 

customer’s designated premises that is capable of 

providing GigaMAN® service over the alternate route. If a 

customer desires full diversity, arrangements must be 

made for constructing dual entrance facilities into the 

customer’s premises, at the customer’s expense. 

 

If the circuit routed to the alternative wire center has 

Interoffice Mileage, measurements will be based on the 

special routing; i.e. mileage measurements will be made 

to the alternate wire center rather than the serving wire 

center from which the customer designed premises would 

normally obtain dial tone.  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 
              (C) Non-recurring Charges                             
 
                  Non-recurring charges are one–time charges that   
                  apply for specific work activity related to the  
                  provisioning of GigaMAN Service, as described in  
                  Part 2, Section 7 of this Guidebook.  
 

(D) Recurring Charges 
 
    Recurring Charges are rates that apply each month or    
    fraction thereof that the service is provided.  
    Recurring rates apply to 12-, 36-, or 60- month  
    term periods under the terms and conditions of Term  
    Pricing Plan (TPP), as set forth in Section 7.3.12(F).  
 
(E) Monthly Extension Rates 
 
    Upon completion of a TPP, customer’s service will  
    automatically convert to the Monthly Extension Rates  
    unless the customer requests a new TPP.  
 
(F) Term Pricing Plan (TPP) 
 

GigaMAN is available for 12-, 36-, or 60- month term 
periods.(1)  Monthly recurring charges apply for Local 
Distribution Channels (TMECS), Interoffice Transport Fixed 
Mileage (1L5XX), and Mileage (1L5XX) where appropriate. 

 
                  (1) Renewals(1) 

 
At the end of a TPP period, the customer must select 
one of the following options within one month prior to 
the expiration date: 
 
a. Renew the service for a one, three, or five    
   year TPP as provided in this Guidebook; 
b. Elect to disconnect the service upon  
   expiration of the billing period; or  
c. Continue the service on a monthly basis at the  
   current Monthly Extension Rates. 
 
All services under an existing TPP that are not renewed 

within the period stated above will revert to Option 

(1) c. above and be billed at the current Monthly 

Extension Rates. 

 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Effective October 2, 2017, GigaMAN Service is no longer available for new circuits.  The 

Telephone Company no longer accepts orders for adds, moves, changes or new term plans for 

GigaMAN Service, and existing term plans may not be renewed, converted or extended.  

Following the expiration of a customer's existing GigaMAN term agreement, service will be 

provided on a month-to-month basis at the applicable monthly extension rates until the 

service is discontinued.   
(2)   The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 
(F) Term Pricing Plan (TPP)(cont’d) 

    
                  (2) Conversions(1)                                         
 
                      During the customer’s TPP term conversions may be  
                      made to a new TPP term of the same or greater    
                      length. The expiration date of the new service  
                      must be beyond the expiration date of the original   
                      TPP term. With the new TPP, the customer incurs no  
                      liability for the remaining months on the original  
                      TPP.  

 
An Administrative Charge is applicable when customers 

renew or change the length of the TPP term.  

 
(3) Termination Liability 
 

Customers requesting termination of service prior to the 
expiration date of the TPP term will be liable for a 
termination charge equal to fifty percent (50%) of the 
Monthly Recurring Rate for the number of months 
remaining in the applicable TPP term, which is 
calculated as follows: 
           
(Monthly Recurring Rate) X (Months Remaining in TPP term) 
X (50%) = Termination Liability Charge 
 
Example:  
 
A GigaMAN® Customer with a $6,000.00 monthly rate              
terminates service after 2 years with 1 year (12 months)           
remaining in a 3 year TPP. The termination liability  
charge would be calculated as:  
              
$6,000 X 12 X .50 = $36,000.00 Termination Liability         

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Effective October 2, 2017, GigaMAN Service is no longer available for new circuits.  The 

Telephone Company no longer accepts orders for adds, moves, changes or new term plans for 

GigaMAN Service, and existing term plans may not be renewed, converted or extended.  

Following the expiration of a customer's existing GigaMAN term agreement, service will be 

provided on a month-to-month basis at the applicable monthly extension rates until the 

service is discontinued.   
(2)    The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 

(G) Moves(1)                                                   

 

Moves involve a change in the physical location of one of 

the following:  

 

•   Service rearrangement; 

•   Point of Termination at the customer’s premises; or 

•   Customer’s premises. 

 

Move charges are dependent upon the type of move requested 

by the customer.  

 

(1) Service Rearrangement  

 

Service rearrangements are changes to existing 

(installed) services, which do not result in a change 

in the minimum period requirements, as set forth in 

Part 2, Section 7 of this Guidebook.  

 

(2) Moves Within the Same Building 

     

    When the move is to a new location within the  

    same building, the Administration charge and  

    Customer Connection charge for the service  

    termination affected will apply. There will be no  

    change in the minimum period requirements, as  

    described in Part 2, Section 7 of this Guidebook.  

 

(3) Moves to a Different Building  

 

Moves to a different building will be treated as a 

discontinuance therefore start of service, all 

associated nonrecurring charges, and new minimum period 

requirements, as described in Part 2, Section 7 of this 

Guidebook, will apply. 

 

                  

 

 

 

 

 

 

 

 

 

 

 
  

(1) Effective October 2, 2017, GigaMAN Service is no longer available for new circuits.  The 

Telephone Company no longer accepts orders for adds, moves, changes or new term plans for 

GigaMAN Service, and existing term plans may not be renewed, converted or extended.  

Following the expiration of a customer's existing GigaMAN term agreement, service will be 

provided on a month-to-month basis at the applicable monthly extension rates until the 

service is discontinued.   
(2)   The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 

(G) Moves (cont’d) 

 

(4) GigaMAN® customers subscribing to three (3) and five (5) 

year Term Pricing Plans may move one end of the GigaMAN® 

service per the following conditions: 

 

(a) A customer may move one end of the GigaMAN® service 

to a different premises in the same LATA, without 

incurring early termination liability charges for 

their existing GigaMAN® service, providing the 

following criteria are met, contingent upon the 

availability of fiber from premises to premises. 

 

- Customers must have completed at least 15 months 

(for 3 year term plan), and 18 months (for 5 year 

term plan) of their existing GigaMAN® contracted 

term plan,    

 

- The customer subscribes to a new Term Pricing Plan 

period that is greater than the remaining months 

in the existing term Payment Plan,  

 

- Nonrecurring charges will apply where applicable, 

 

- Spare facilities and equipment must be available 

or special construction charges, as set forth in 

this Guidebook, shall apply. 

 

The moved service will require a disconnect of the 

existing GigaMAN® service and placement of an order 

for the new GigaMAN® service for same customer of 

record as disconnected service.  

 

The monthly rates for the new services(s) shall be 

those rates in effect at the time the new service(s) 

is being installed requiring a disconnect of the 

existing GigaMAN® service and placement of an order 

for new GigaMAN® service.  

 

 

 

 

 

 

 

 

 

 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 
(G) Moves (cont’d) 
 

(b)The GigaMAN® service installed without protection and 
customer subsequently request protection options after 
the GigaMAN® order has been completed, and customer 
premises locations remain the same.  This will require 
a change to the customer premises based Telephone 
Company equipment. This change will be treated as an 
upgrade to the GigaMAN service, and a new nonrecurring 
charge is applicable. This change will require a 
disconnect of the existing GigaMAN service and 
placement of an order for the new GigaMAN service for 
the same customer of record. With this upgrade the 
customer will experience an out of service condition.   

 
(c)The GigaMAN service was installed with protection 

options and the customers subsequently requests a move 
of the channel termination within the same building 
afterwards. This request may require a change to the 
customer premises based Telephone Company equipment 
which will be determined by the Telephone Company. 
Nonrecurring charges as set forth in Part 2, Section 7 
of this Guidebook, are applicable (one-half the 
nonrecurring charge for the channel termination). With 
this upgrade the customer will experience an out of 
service condition.   

 
(H) Mileage Measurement   
     

The mileage is calculated on the airline distance between 
the locations involved, i.e. the serving wire centers 
associated with two customer designated premises and an 
international boundary point, a serving wire center 
associated with a customer designated premise and a 
Telephone Company Hub, a serving wire center associated 
with a customer designated premise and a WATS Serving 
Office as described in Part 2, Section 7 of this Guidebook. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 

 



AT&T INTERSTATE ACCESS GUIDEBOOK (Guidebook) 
 
PART 9 - Special Access Services - Southwest 3rd Revised Page 14 
SECTION 7 - Special Access Service  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 

(I) Upgrades                                                         

 

An upgrade is considered an increase in speed or capacity 

when comparing GigaMAN® Service to the new service. Customers 

will be permitted to upgrade to a higher-speed service 

provided by the Company, without incurring Termination 

Charges, given all of the following conditions are met: 

 

(1) The customer must issue a disconnect order for the 

existing GigaMAN® Service and place a service order for 

the new higher-speed service at the same locations such 

that there is no more than 90 days overlap in service. 

 

(2) The new higher-speed service term must be equal to or 

greater than the remaining time left on the existing 

GigaMAN® term.    

 

(3) The existing GigaMAN® Service must have been in service 

for a minimum period of 15 months for a 36-month term or 

18 months for a 60-month term. Existing GigaMAN® Service 

with 12-month terms will not be eligible for this upgrade 

option.  

 

The monthly rates for the new service will be those rates in 

effect at the time the new service is installed.  

 

 (J) Modification of Access Service   

 

The customer may request a modification of its Access 

Order at anytime prior to notification by SWBT that 

service is available for the customer’s use. SWBT will 

make every effort to accommodate a requested modification 

when it is able to do so with the normal work force 

assigned to complete such an order within normal business 

hours.  

 

If the modification cannot be made with the work force 

during normal business hours, SWBT will notify the 

customer. If the customer still desires the Access Order 

Modification, SWBT will schedule a new service date. All 

charges for Access Order modifications will apply on a per 

occurrence basis as described in Part 2, Section 5 of this 

Guidebook.    

   
 
 
 
 
 
 
 
 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 
(K)  Optional Features 

 
(1)Protection Options  
 

Protection options are provisioned on the customers 
GigaMAN® service and the customer is not required to 
purchase a second GigaMAN® circuit for protection 
options. Protection options are applied on a per 
GigaMAN® circuit basis only.  

 

Protection options are available where facilities and/or 
operating conditions permit. Where facilities and/or 
operating conditions do not permit, special construction 
charges as set forth in Section 15 following may apply.  
Protection options provide additional levels of 
reliability to GigaMAN® service.  There are multiple 
protection options offered.  The options do not need to 
be the same, but both Channel Terminations of the 
GigaMAN® service must include some form of protection 
for the service to be considered protected. 

 

The Telephone Company will design the protection 
optional based upon the configuration of the customers 
GigaMAN® service.  

 

Additional repeaters may be necessary on the protected 
path as determined by the Telephone Company as set forth 
in Part 2, Section 7 of this Guidebook.  

 

Protection switching in less than 50 milliseconds will 
occur on GigaMAN® services with protection options, with 
the exception of Power Protection which is not Switch 
protected. Protection options are offered with a Service 
Level Agreements (SLA) that target a service 
availability of 99.999%. SLA’s are not applicable in the 
event of cable cut in any unprotected portion of the 
GigaMAN® service fiber path or when customer requested 
modifications to the service require down time.   

 

GigaMAN® Protection Options are offered as follows: 
 
(a) Equipment Only Protection – per Termination  
    End 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 
 

(K) Optional Features (cont’d) 
 
(1)Protection Options (cont’d) 
 
 (b) Equipment Plus Fiber Path Protection  
 
     (1) Equipment Plus Alternate Wire Center Path  

Protection – per Terminating End 
 

                          (2) Equipment Plus Channel Termination Path  
                              Protection – per Terminating End 
 
                          (3) Inter Wire Center Path Protection – per     
                              Interoffice Segment    
                     
                      (c) Power Protection 

 
 (2) Equipment Only Protection 

 
Equipment Only Protection offers one GigaMAN®   
signal routed on two different fiber pairs that co-
exist in the same cable and conduit structure that 
terminate into two distract and separate network 
terminating equipment devices at the customer’s 
premises.  
 
All protected configurations have one working and one 
standby path. In event of a failure of the customer’s 
transmission path, the GigaMAN® equipment will switch, 
within 50 milliseconds of detection, the customer’s 
transmission to a dedicated standby path.  In the event 
of a failure to both fiber transmission paths, an out 
of service condition will result. This form of 
protection can only be ordered per channel termination 
for each protected GigaMAN® service, and may also apply 
to the Inter-Wire center segment if the GigaMAN® 
service is served by more than one serving wire center.   
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 
(K) Optional Features (cont’d) 

 

(2) Equipment Only Protection (cont’d) 
 

If a customer requests complete protection extending to 
the SBC serving wire center from their premises 
location when utilizing Equipment Protection, they must 
request diverse entrance facilities into their premises 
at each end from the nearest SBC splice point closest 
to the customer premises location, this work is subject 
to special construction charges as set forth in this 
Guidebook.  

 
                   (3) Equipment Plus Fiber Path Protection  
 

Equipment Plus Fiber Path Protection offers varying 
degrees of path protection for each channel termination 
of the GigaMAN® service, plus the inter-wire segment if 
the service is served by more than one serving wire 
center, and is offered as follows: 
 
(a) Equipment Plus Alternate Wire Center Path  
    Protection  
  
    Equipment Plus Alternate Wire Center Path  

 Protection offers one GigaMAN® signal routed   
 over one fiber pair of the protected GigaMAN®  
 service from the customer’s premises to the  
 customer’s normal serving wire center, and a  
 duplicate GigaMAN® signal routed over a  
 diversely routed fiber pair to the Alternate  
 Wire center selected by the Telephone  
 Company.   
 
 If any location(s) between the two fiber   
 paths is closer than ten feet, the  
 location(s) will be disclosed to the  
 customer. The customer will determine accept  
 the engineered path or agree to pay special  
 construction charges as set forth in this 
 Guidebook, to provide a completely  
 diverse route where the ten foot allowance is not  
 acceptable to the customer.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 
 

(K) Optional Features (cont’d) 
 

(3) Equipment Plus Fiber Path Protection (cont’d) 
 
Where facilities are not available, the Customer 
may select Equipment Only Protection for an 
inter-office segment.  This option can be 
selected for one or both channel terminations of 
the GigaMAN® service. 
 
All protected configurations have one working and 
one standby path. In the event of a failure of 
the customer’s transmission path, the GigaMAN® 
service will switch to a dedicated standby path 
within 50 milliseconds of detection.  In the 
event of a failure to both fiber transmission 
paths, an out of service condition will result. 
This form of protection can only be ordered per 
channel termination for each protected GigaMAN 
service.  
 
If a customer requests complete protection 
extending to the SBC serving wire center from 
their premises location when utilizing Equipment 
Protection Plus Alternate Wire Center Path 
Protection, they must request diverse entrance 
facilities into their premises at each end from 
the nearest SBC splice point closest to the 
customer premise location. This work is subject 
to special construction charges as set forth in 
this Guidebook. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 
(K) Optional Features (cont’d) 

 

(3) Equipment Plus Fiber Path Protection (cont’d) 
 
(b) Equipment Plus Channel Termination Path Protection 

  
Equipment Plus Channel Termination Path Protection 
offers a duplicate GigaMAN® signal routed over two 
diversely routed fiber paths, to the customer’s 
normal serving wire center.  
 
If any location(s) between two fiber paths is  
closer than ten feet, the location(s) will be  
disclosed to the customer. The customer will  
determine to accept the engineered path or   
agree to pay special construction charges as  
set forth in this Guidebook, to provided a 
completely diverse route where the ten foot 
allowance is not acceptable to the customer. 
 
All protected configurations have one working  
and one standby path. In the event of a  
failure of the customer’s transmission path,  
GigaMAN® technology will switch within 50  
milliseconds of detection, the customer’s  
transmission to a dedicated standby path. In  
the event of failure to both fiber transmission to 
a dedicated standby path or failure to both fiber 
transmission paths, an out of service condition 
will result.  
 
This form of protection can only be ordered  
per Channel Termination for each protected  
GigaMAN® service, from the customers  
premises location, or from the manhole/splice point 
nearest the customer premises), to the Utility 
serving wire center. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 
(K) Optional Features (cont’d) 

 

(3) Equipment Plus Fiber Path Protection (cont’d) 
 

    If a customer requests complete protection  
    extending to the SBC serving wire center from  
    their premises location when utilizing  
    Equipment Protection Plus Channel Termination  
    Path Protection, they must request diverse  
    entrance facilities into their premises at  
    each end from the nearest SBC splice point  
    closest to the customer premises location.  
    This work is subject to special construction  
    charges as set forth in this Guidebook. 
 
(c) Inter-Wire Center Path Protection  

 
Inter-Wire Center Path Protection offers a 
duplicate GigaMAN® signal routed over two 
diversely routed fiber paths, between the two 
serving wire centers or alternate wire centers. 
Path protection starts at the nearest manhole 
outside the Telephone Company serving wire center. 
Inter Wire Center Path Protection must be ordered 
with either Equipment Only, Channel Termination 
Path Protection or Alternate Wire Center Path 
Protection.  
 
If any location(s) between the two fiber paths is 
closer than ten feet, the location(s) will be 
disclosed to the customer. The customer will 
determine to accept the engineered path or agree 
to pay special construction charges as set forth 
in this Guidebook to provide a completely diverse 
route where the ten foot allowance is not 
acceptable to the customer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 
(K) Optional Features (cont’d) 

 

(3) Equipment Plus Fiber Path Protection (cont’d) 
 

All protected configurations have one working and 
one standby path. In the event of a failure of the 
customer’s transmission path, GigaMAN® technology 
will switch, within 50 milliseconds of detection, 
the customer’s transmission to a dedicated standby 
path. In the event of a failure to both fiber 
transmission paths, an out of service condition 
will result.  

 
 (d) Power Protection  
 

Power Protection provides GigaMAN® customers with 
battery backup for up to eight (8) hours to 
maintain GigaMAN® equipment in the event of a 
commercial AC power failure.  
 
Power Protection is offered on a per equipment bay 
capacity basis, per customer premise, and 
depending upon the number of GigaMAN® services for 
the GigaMAN® customer of record.  The Telephone 
Company will apply the power protection rate 
elements based upon the circuit capacity, and more 
than one element may be applicable.  The Telephone 
Company will determine the design and engineering 
requirements for Power Protection for GigaMAN® 
customers. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 
(K) Optional Features (cont’d) 

 

(3) Equipment Plus Fiber Path Protection (cont’d) 
 

Customers in multi-tenant buildings will require 
separate equipment and bays dedicated to each 
customer. 
 
The addition of Power Protection to existing  
GigaMAN® service may result in temporary service 
interruption. 
 
Power Protection is not available for 
installations using the wall mounted cabinet. 
 
Customers are responsible for providing floor 
space for power equipment as set forth in  
Part 2, Section 2 of this Guidebook. 

 
(L) Allowance for Service Interruptions 

 
GigaMAN® (Not Fully Protected) 
 
The GigaMAN® outage credits listed below are in lieu of, and 
not in addition to, the outage credit allowances provided for 
in the General Conditions Section of this Guidebook.  
 
A service is interrupted when it becomes unusable to the 
customer because of a failure of a facility component used to 
furnish service under this Guidebook, or in the event that the 
protective controls applied by the Company result in the 
complete loss of service by the customer.  An interruption 
period starts when an inoperative service is reported to 
the Company and the Company confirms that continuity has been 
lost, and ends when the service is operative. 
  
In case of an interruption to GigaMAN® service, allowance for 
the period of interruption, if not due to the negligence of 
the customer or the customer's end user, shall be as follows: 
no credit shall be allowed for an interruption of less than 10 
seconds. The customer shall be credited for an interruption of 
10 seconds or more as follows: the credit shall be at the rate 
of 10/8640 of the monthly charges for the service for each 
period of 5 minutes or major fraction thereof that the 
interruption continues. The credit allowance(s) for service 
interruptions shall not exceed 100 percent of the applicable 
monthly rates. 
 
The Company’s failure to provide or maintain services under 
this Guidebook shall be excused by force majeure events such 
as, but not limited to, an earthquake, hurricane, flood, fire, 
storms, tornadoes, explosion, lightning, power surges or 
failure, fiber cuts, strikes or labor disputes, acts of war, 
civil disturbances, acts of civil or military authorities or 
public enemy, governmental orders, civil commotion, criminal 
actions taken against the Company, acts of God and other 
circumstances beyond the Company’s reasonable control. 
 

 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 
 
(L) Allowance for Service Interruptions (cont’d) 

  

GigaMAN® (Fully Protected) 

 

A Service Level Agreement (SLA) is offered with fully-protected 

GigaMAN® service, which provides the customer with a performance 

commitment that includes financial compensation if the service  

does not perform as described.  

 

An SLA of 99.999 percent Service Availability performance is 

offered on GigaMAN® service with protection (defined as 

Equipment Plus Path Protection) for every segment of the 

service.  

 

If this SLA is not met, the customer will be entitled to a 

credit equal to 100 percent of the monthly rate for the period 

of the interruption of service affecting that rate element(s), 

not to exceed the total monthly charges for the services. Only 

one such credit in a billing period will apply.  

 

The service is considered interrupted when the customer reports 

a service disruption of greater than ten (10) consecutive 

seconds to the Telephone Company and the Telephone Company 

confirms that continuity of its service has been lost.  

 

In order to qualify for this credit, the outage must be 

determined by the Telephone Company to be in its network and the 

failure occurred in that part of the service with the 

protection. SLA adjustments are not available in the event of a 

cable cut, in any unprotected portion of the GigaMAN® service 

fiber path, or due to customer requested modifications to the 

service that may require down time.  

 

SLAs are applicable to customers who purchase Equipment Plus 

Alternate Wire Center Path Protection or Equipment Plus Channel 

Termination Path Protection on both ends of a GigaMAN® service  

(both channel terminations) as well as Inter-Wire Center Path 

Protection when applicable. The customer is responsible for  

notifying the Telephone Company when the service parameter 

within the calendar month falls below the committed level. The 

customer must request a service credit adjustment within 25 

days after the end of the month when the failure occurred. 

 
 
 
 
 
 
 
 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(1)(2) 

 
(M) Meet Point Arrangements 
 

In some cases, the Telephone Company and another Incumbent 
Local Exchange Carrier (ILEC, sometimes also referred to 
as an Independent Company or ICO) may agree to jointly 
provide an Ethernet service where such service will be 
provided to locations in both the Telephone Company’s and 
the other ILEC’s serving territories within the same LATA.  
In such cases, the Telephone Company and the other ILEC 
may mutually agree to meet at a location (i.e., meet 
point) within the LATA utilizing facilities suitable for 
delivery of GigaMAN® service.  The rates and charges for 
GigaMAN® service are applicable for the Telephone Company 
provided portion of such service.  The Telephone Company 
is responsible for the ordering, provisioning, billing and 
maintenance of GigaMAN® service up to the meet point.  See 
Part 2, Section 2.6, for regulations applicable to Jointly 
Provided Access Services. 

 
 
(N) Migration to AT&T Dedicated Ethernet Service 
 

Customers subscribing to GigaMAN or DecaMAN service may 
migrate to AT&T Dedicated Ethernet provided by the 
Telephone Company without incurring termination liability, 
subject to the following conditions: 
 
(1) The new AT&T Dedicated Ethernet and the existing 

GigaMAN or DecaMAN service must be billed to the same 
customer of record at the same customer locations. 

(2) The customer’s existing service must have been in 
place for at least 12 months. 

(3) The minimum term for the new service must be at least 
12 months and must be equal to or greater than the 
number of months remaining in the customer’s existing 
Term Payment Plan (TPP) term. 

(4) The speed (capacity/bandwidth) of the new service must 
be equal to or greater than that of the existing 
service. 

(5) The customer must issue a disconnect order for the 
replaced GigaMAN or DecaMAN service to be effective 
within 90 days after the AT&T Dedicated Ethernet 
installation date. The disconnect order and new orders 
must be coordinated through the Telephone Company. 

(6) If overlapping service is required, the period will be 
limited to not more than 90 days and billing will 
apply to both services during the time both services 
are available.  

 
 
 
 
 
 
 
 
 
 
 
 
 
(1) 
See Page 3 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (GigaMAN®)(1)(2) 
       
                (O) Rates and Charges(1)                                                                                 
          
                   (1) Recurring Charges  
                                           

                                                                                                   Term Pricing Plan 
                                                                          Monthly 
            USOC                    Extension                         
(a) Local  
   Distribution 
   Channel 
 
 - Per Point of  
 Termination 
 Terminating Bit 
 Rate 1 Gbps 
 - All States      TMECS              $15,582.38         
 
(b) Interoffice Transport Mileage  
 
     - Fixed  
     - All States   1L5XX                    $1,025.18          
 
     - Per Mile 
     1 Gbps 
     -All States  1L5XX           $512.58          
 
(c) Repeater         VU4      $10,251.57           
  -each 
 
(d) Diversity Options 
 
    Local Channel 
    Diversity 
    -Per Channel 
     Terminating Bit 
     Rate 1 Gbps 
     -All States     CPALX     $3,075.48         

 
Inter Wire  
Center Diversity 
-Per Circuit  
 Terminating Bit  
 Rate 1 Gbps  
-All States      CPATX      $2,050.32          
 
Alternate Wire  
Center Diversity  
-Per Channel  
Terminating Bit  
Rate 1 Gbps 
-All States      CPAAX     $4,920.75         

 

 

 

 

 

 

(1) Effective October 2, 2017, GigaMAN Service is no longer available for new circuits.  The Telephone Company no longer accepts orders for adds, moves, 
changes or new term plans for GigaMAN Service, and existing term plans may not be renewed, converted or extended.  Following the expiration of a 
customer's existing GigaMAN term agreement, service will be provided on a month-to-month basis at the applicable monthly extension rates until the 
service is discontinued.   

(2)   The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(2)(3) 

 
(O) Rates and Charges (cont’d) 

                                           

Monthly  
USOC Extension  

(e) Protection –  
 per GigaMAN® 

 service arranged 
 

-Equipment Only  
 Protection, per  
 terminating end CPAEX 6,150.95  
 
 
-Equipment Plus  
 Alternate Wire  
 Center Path  
 Protection, per  
 terminating end CPAFX 10,087.55  

 
 

-Equipment Plus  
 Channel  
 Termination  
 (Local Channel)  
 Path Protection, 
 per terminating  
 end CPAGX 8,980.38  
 
 
-Inter Wire Center  
 Path Protection,  
 per Circuit 
 CPAHX 1,947.81  

 
 

-Power Protection(1)    VBBGX 2,870.45  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Power Protection rate elements are applicable as set forth in Section 7.3.12(K)(3)(d). 
(2) See Page 3 for Service availability information. 
(3) The Company currently plans to discontinue this Service on or after September 30, 2023. 
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7.3.12 Gigabit Ethernet Metropolitan Area Network (continued) (GigaMAN®)(2)(3) 
 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(1)  [Deleted]  
(2) See Page 3 for Service availability information. 
(3) The Company currently plans to discontinue this Service on or after September 30, 2023. 
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Section not in use. 
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Section not in use. 
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10. Federal Government Specialized Services and Arrangements  

 

    10.3 Service Descriptions   

 

10.3.7 Federal Access Solutions Transport (FAST)Program  

 

    (A) General Description     

 

  This section contains conditions, rates and charges  

  applicable to the provision of the FAST Program to  

  any customer awarded a contract to provide  

  telecommunications services for the exclusive use of   

  the Federal Government, Agencies of the Federal  

  Government, or authorized agents of the Federal  

  Governments. The FAST Program will allow each of  

  the Federal Government’s authorized contractors  

  providing network services under contract to obtain  

  discounted rates for specified services in return  

  for certain term commitments for dedicated Special   

  Access connections to government locations.  

 

    (B) Services Available Under the FAST Program 

 

        The FAST Program is provided as a monthly service  

        arrangements with a 3-year service period for the  

        following Services listed below: 

 

  Service 

General/Basic 

Description 

GigaMAN  Part 9, Section 7.3.12 (A) 

MON Ring  Part 9, Section 11.1 (A) 

Optical Carrier Network (OCN) 

Point-to-Point Service Part 9, Section 40.1 
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(C)  Limitations  
 

(1) Not in use 
 

(2)  Nonrecurring Charges will apply including the  
 Access Order Charge. 
                        
(3)  When a rate element is ordered under the   
 FAST Program, that rate element may not be used  
 for non-FAST Program services. Rate elements not  
 included in this plan are not available under the  
 FAST Program and must be purchased from the  
 appropriate tariff or guidebook.  
 
(4)  Not in use  
 
(5)  During the term of the selected FAST Program,  
 Telephone Company initiated recurring charges  
 (increases or decreases) will automatically be  
 applied to the monthly charges for the remaining  
 months of the current FAST Program term.  
   
(6)  The monthly recurring rate during the FAST Program  
 term will never exceed the rate in effect at the  
 beginning of the customer’s FAST Program term.  
 
(7)  The FAST Program cannot be combined with any other 

tariffed or guidebook services, discounts, or pricing 
flexibility contracts, unless explicitly stated in  

 the respective tariff terms and conditions.   
 
(8)  Services receiving term discounts under this plan  
 are excluded from any application of Shared Use 

provisions in Part 9, Section 7. 
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    (D) Terms and Conditions 

 

(1) Conversions of FGTS to a new FAST Program  
 

             Conversions from FGTS to a new 3-year FAST  
      Program term may be made if the expiration date  

      for the new 3-year FAST Program term is  

      beyond the expiration of the original FGTS  

      being converted and will become effective upon  

      completion of the conversion activity. The  

      rates, terms, and conditions applicable for the  

      new 3-year FAST Program term will be those  

      in effect at the time the conversion is  

      completed. Access Order Charges will apply for  

      conversions of existing FGTS to a new 3-year  

      FAST Program term.  

 

  (2) Conversions of existing FAST Program  

      services to a different FAST Program term 

  

At any time prior to the expiration of the   

FAST Program term, if the FAST Program has  

not been grandfathered, a conversion may be made  

to a new 3-year FAST Program term.  The   

FAST Program term must occur between the same two 

termination points as the original service being  

converted and will become effective upon completion  

of the conversion activity. The rates, terms, and 

conditions applicable for the new 3-year FAST  

Program term will be those in effect at the time  

the conversion is completed. Access Order Charges  

will apply for the conversion of an existing   

FAST Program term to a new 3-year FAST Program.  
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  (3) Upgrading an existing FAST Program to a           

      Higher Speed Service  

 

At any time during the FAST Program term, service  

may be upgraded to a higher speed service. The new  

higher speed service must occur between the same two 

termination points as the original service being  

upgraded. The new higher speed service must be on  

a new term contract that has an expiration date beyond  

the expiration date of the FAST Program term being 

terminated. The rates, terms, and conditions applicable  

for the new contract term of the higher speed service  

will be those in effect at the time the conversion is 

completed. Nonrecurring installation and ordering  

charges associated with the higher speed service are 

applicable. 

 

                    (4) Conversions from existing Month-to-Month    

                        Upgrades 

 

Customers may convert from existing month-to-month  

service to a new 3-year FAST Program term. If  

there are no physical changes to service, the Access  

Order Charge will apply. If physical changes occur,  

the activity would be classified as a termination of  

the month-to-month service and installation of a new  

3-year FAST Program term. Customer will be  

responsible for all nonrecurring installation and  

ordering charges associated with the new FAST  

Program term.  

 

(5) Not in use 
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(E) Termination Liability 

 

 When a FAST customer’s disconnection is  

 governed by the Federal Acquisition Regulations,   

 then the termination provisions found in the  

 Federal Acquisition Regulations apply. 

 

 When a FAST customer’s disconnection is not   

 governed by the termination provisions of the  

 Federal Acquisition Regulations, a termination  

 charge will be calculated as follows:  

 

  (Monthly Recurring FAST rate) X  (number of net  

  terminated FAST circuits subject to Termination  

  Charges) X (months remaining in FAST term) X  

  (50.00%).  

 

   

(F) Expiration of the FAST Program 

 

The FAST Program term is not available for renewal.   

At the expiration of the FAST Program term, the  

customer may select a new FAST Program term at the  

prevailing FAST Program rates.  If the customer  

does not wish to purchase a new FAST Program term  

at the expiration of the term, the customer’s service  

will automatically convert to the current month-to-month  

or monthly extension rates found in the appropriate  

tariff section. 
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10.5  Rates and Charges 

 

10.5.7  Federal Access Solutions Transport (FAST) Program 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

(C)Gigabit Ethernet Metropolitan 

Area Network (GigaMAN) 
USOC 3-Year 

Local Distribution Channel-per 

Point of Termination-1 Gbps 
TMECS $2,500.00 

Interoffice Transport Mileage-fixed 1L5XX   100.00 

Interoffice Transport Mileage-per 

Mile 1 Gbps 
1L5XX 75.00 

Repeater-each VU4 850.00 

Diversity Options-    

Local Channel Diversity-per Channel 

Terminating Bit Rate-1 Gbps 
CPALX 625.00 

Inter Wire Center Diversity-per 

Channel Termination Bit Rate-1 Gbps 
CPATX 375.00 

Alternate Wire Center Diversity-per 

Channel Termination Bit Rate-1 Gbps 
CPAAX 1,075.00 

For applicable Installation and 

Rearrangement Charges and Rates, 

see Part 9, Sections 7 and 39. 
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(D)Multi-Service Optical Network (MON) 

Ring Service  USOC 3-Year 

Customer Premise Node ( incl. 1st Shelf)  F2ND1  $ 6,240.00 

Customer Premise Node (per Subsequent 

Shelf) F2NDS 4,680.00 

Central Office Node (incl. 1st Shelf) F2NC1 6,240.00 

Central Office Node (per Subsequent Shelf) F2NCS 4,680.00 

Channel Mileage-per Mile (two mile 

minimum) 1YAZX 260.00 

Optical Amplifier     

-C Band (per location) 67QXX 3,600.00 

-L Band (per location) 67QSX 3,600.00 

Regenerator (as required)     

-up to 2.5 Gbps (per Shelf) V8RXX 5,000.00 

-up to 10 Gbps (per Circuit) V8R2C 10,000.00 

Bulk Power     

-per First Shelf (for Shelves 1 thru 4) CBVDX  1,600.00 

-per Fifth Subsequent Shelf (for Shelves 5 

thru 8) CBVDS 1,300.00 
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/1/Escon™, ETR™, FICON™, ISC™ and GDPS™ are registered trademarks of the International  

Business Machines (IBM) Corporation, Armonk, NY 10504.  

 

 
 

(D)Multi-Service Optical Network (MON) Ring Service 

(Cont'd)     

per Port/per Circuit Terminating locations USOC 3-Year 

PORT-per port/per circuit terminating location      

(1)ETR/1/TM-unprotected Channel POYKW $750.00 

(2)FICON/1/TM-(1.0625 Gbps)     

-unprotected POYMW 750.00 

-protected POYMP 1,500.00 

(3)FICON/1/TM-(2.125 Gbps)     

-unprotected POYWW 1,300.00 

-protected POYWP 2,600.00 

(4)ISC/1/TM-unprotected Channel POYJW 1,250.00 

(5)Fiber Channel (1.0625 Gbps)     

-unprotected POYNW 900.00 

-protected POYNP 1,800.00 

(6)Fiber Channel (2.125 Gbps)     

-unprotected POYYW 1,300.00 

-protected POYYP 2,600.00 

(7)Gigabit Ethernet     

-unprotected POYLW 900.00 

-protected POYLP 1,800.00 

(8)10 Gigabit Ethernet (WAN-PHY)     

-unprotected POYTW 12,500.00 

-protected POYTP 16,700.00 

(9)10 Gigabit Ethernet (LAN-PHY)     

-unprotected POYUW 12,815.00 

-protected POYUP 17,120.00 

(10)SONET OC-12-OC-12C     

unprotected  POYFW 1,000.00 

protected  POYFP 2,000.00 

(11)SONET OC-48/48c     

unprotected  POYGW  3,700.00 

protected  POYGP 5,560.00 

(12)SONET OC-192/192c     

unprotected  POYOW 12,500.00 

protected  POYOP 16,700.00 

(13)Sub-Rate System     

unprotected  POYSW 1,000.00 

protected  POYSP 2,000.00 
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(D)Multi-Service Optical Network (MON) Ring 

Service Ports(Cont'd) USOC 3-Year 

PORTS-per port/per circuit terminating location     

(14)ESCONTM(1)     

unprotected  POYHW 100.00 

protected  POYHP 100.00 

(15)Fast Ethernet(1)     

unprotected  POYCW 250.00 

protected  POYCP 400.00 

(16)D1 Video(1)     

unprotected  POYVW 100.00 

protected  POYVP 100.00 

(17)SONET OC-3/3C(3)     

unprotected  POYEW 100.00 

protected  POYEP 100.00 

(18)GigE/FC/FICONTM/1/Sub-Rate System     

unprotected  POY1W 700.00 

protected  POY1P 1,400.00 

(19)GigE Riding Circuit(2)     

unprotected  POY4W 400.00 

protected  POY4P 800.00 

(20)Fiber Channel Riding Circuit(2)     

unprotected  POY6W 400.00 

protected  POY6P 800.00 

(21)FICONTM/1/Riding Circuit(2)     

unprotected  POY7W 320.00 

protected  POY7P 640.00 

(22)ESCONTM/1/Sub-Rate System     

unprotected  POY2W 1,125.00 

protected  POY2P 2,250.00 

(23)OC-3/OC-12 Sub-Rate System     

unprotected  POY3W 750.00 

protected  POY3P 1,500.00 

(24)OC-12 Riding Circuit(3)     

unprotected  POY5W 375.00 

protected  POY5P 750.00 

For MON Ring Service Nonrecurring Charges, rates 

in Part 9, Sections 11 and 39 are applicable. 
    

 

        /1/Escon™, ETR™, FICON™, ISC™ and GDPS™ are registered trademarks of the  

 International Business Machines (IBM) Corporation, Armonk, NY 10504. 

            (1)Available only when ordered with Sub-Rate System or ESCONTM Sub-Rate System. 
     (2)Available only when ordered with GigE/FC/FICONTM Sub-Rate System 

     (3)Available only when ordered with Sub-Rate System or OC-3/OC-12 Sub-Rate System 
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(E) Optical Carrier Network (OCN) Point-to-  
    Point Service   

OC-3 Point-to-Point Service    

(1) Local Distribution Channel     

    – per point of termination   TMECS $ 1,050.00 

(2) Interoffice Transport - Mileage   

    - per mile 1L5XX     200.00 

    - Fixed 1L5XX 750.00 

(3) Optional Features & Functions   

    (a) OC-3 Add/Drop Multiplexing   

        - per arrangement  MPECX 775.00 

    (b) Add/Drop Function   

        - per DS3 MXJBX 120.00 

        - per DS1 MXJAX 50.00 

    (c) 1 + 1 Protection   

        - per OC3/OC3 LDC P8T 57.00 

    (d) 1 + 1 Protection with Cable  
        Survivability  

  

        - per OC3/OC3 LDC P3S 57.00 

    (e) 1 + 1 Protection with Route  
        Survivability  

  

        (1) – per OC3/OC3 LDC P8T 
Apply Rates as 
P8T Above Plus 

(2) below 

        (2) – per Quarter Route Mile S2DXY 48.50 

OC-12  Point-to-Point Service    

(1) Local Distribution Channel     

    – per point of termination   TMECS 2,470.00 

(2) Interoffice Transport - Mileage   

    - per mile 1L5XX     200.00 

    - Fixed 1L5XX 1,100.00 

(3) Optional Features & Functions   

    (a) OC-12 Add/Drop Multiplexing   

        - per arrangement  MPEDX 1,925.00 

    (b) Add/Drop Function   

        - per DS3 MXJBX 120.00 

        - per OC3 MXJCX 150.00 

    (c) 1 + 1 Protection   

        - per OC12/OC12 LDC P8T 250.00 

    (d) 1 + 1 Protection with Cable      
        Survivability  

  

        - per OC12/OC12 LDC P3S 250.00 

    (e) 1 + 1 Protection with Route  
        Survivability  

  

        - per OC12/OC12 Channel P8T 
Apply Rates as 
P8T above Plus 

(2) below 

        - per Quarter Route Mile S2DXY 51.00 

Nonrecurring Charges for all OCN Point-to-
Point Services are located in Part 9,  
Section 39 and Section 40. 
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(E) Optical Carrier Network (OCN) Point-to-Point  
    Service (Cont’d) 

  

OC-48 Point-to-Point Service    

(1) Local Distribution Channel     

    – per point of termination   TMECS $ 4,600.00 

(2) Interoffice Transport - Mileage   

    - per mile 1L5XX     200.00 

    - Fixed 1L5XX 2,660.00 

(3) Optional Features and Functions   

    (a) OC-48 Add/Drop Multiplexing   

        - per arrangement  MXRFX 3,700.00 

    (b) Add/Drop Function   

        - per DS3 MXJBX 120.00 

        - per OC3 MXJCX 150.00 

        - per OC12 MXJEX 375.00 

    (c) 1 + 1 Protection   

        - per OC48/OC48 LDC P8T 1,175.00 

    (d) 1 + 1 Protection with Cable Survivability    

        - per OC48/OC48 LDC P3S 1,175.00 

    (e) 1 + 1 Protection with Route Survivability    

        (1) – per OC48/OC48 LDC P8T 
Apply Rates as 
P8T Above Plus 

(2) below 

        (2) – per Quarter Route Mile S2DXY 60.00 

    (f) Point-to-Point Regenerator RGY48 5,280.00 

OC-192 Point-to-Point Service    

(1) Local Distribution Channel     

    – per point of termination   TMECS 16,800.00 

(2) Interoffice Transport - Mileage   

    - per mile 1L5XX     300.00 

    - Fixed 1L5XX 13,000.00 

(3) Optional Features & Functions   

    (a) OC-192 Add/Drop Multiplexing   

        - per arrangement  MXRGX 8,685.00 

    (b) Add/Drop Function   

        - per OC3 MXJCX 150.00 

        - per OC12 MXJEX 375.00 

        - per OC48 MXJFX 900.00 

    (c) 1 + 1 Protection   

        - per OC192/OC192 LDC P8T 2,700.00 

    (d) 1 + 1 Protection with Cable Survivability    

        - per OC192/OC192LDC P3S 2,700.00 

    (e) 1 + 1 Protection with Route Survivability    

        (1) – per OC192 LDC P8T 
Apply Rates as 
P8T Above Plus 

(2) below 

        (2) – per Quarter Route Mile S2DXY 150.00 

    (f) Point-to-Point OC192 Regenerator RGY 11,000.00 

Nonrecurring Charges for all OCN Point-to-Point Services 
are located in Part 9, Section 39 and Section 40. 
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11. Multi-service Optical Network (MON) Ring Service  

     

    11.1 General Description 

 

(A) Basic Service Description 

  

Effective December 10, 2012, new Multi-service Optical Network (MON) Ring 

Service term plans are no longer available.  Following the expiration of their 

existing term plans, MON Ring Service Customers may continue to purchase 

service on a month-to-month basis.  Customers will be permitted to modify 

their existing service and will be able to add new circuits to their existing 

service, but will not be permitted to add new nodes in new locations.  Any 

such new circuits will be subject to, and coterminous with, the Customer’s 

existing term payment plan or term agreement for the service to which they are 

added.  

 

Multi-service Optical Network (MON) Ring Service is a Special Access 

Service that provides high volume optical transport utilizing multiplexing 

technology in a dedicated ring configuration.  Multiple data signals are 

transmitted over the same fiber-optic cable at the same time, using different 

wavelengths of light, in order to increase the amount of information that can 

be transferred. Each wavelength represents a transmission channel in the MON 

Ring system and is protocol independent of every other channel in the system. 

 

Rates and charges for Multi-service Optical Network (MON) Service are set 

forth in Section 11.4, with the exception of the services provided by the 

Telephone Company in the Metropolitan Statistical Areas (MSAs) in which the 

Telephone Company has received Phase II pricing flexibility pursuant to 

Subpart H of Part 69 of the Commission’s Rules.  The rates and charges for the 

Multi-service Optical Network (MON) Service in the MSAs that have received 

Phase II pricing flexibility are set forth in Section 39. 

 

MON Ring Service allows customers to combine their multiple data signals so 

they may be amplified and transported over one network.  MON Ring Service 

provides dedicated capacity over a single pair of fiber in two directions that 

increases capacity without limiting customer-required data interfaces. 

 

The following regulations will apply to MON Ring Service: 

 

(1) MON Ring Service is only available under a three (3) or five (5) year Term 

Payment Plan (TPP) for which rates and charges are applicable.  When a 

service is discontinued prior to the expiration of the minimum period, 

termination charges are applicable for the remaining portion of the 

minimum period. 

 

(2) Prior to confirming an order for service, the Telephone Company will 

provide a proposed route diagram to the customer.  Installation will not 

begin until the customer has accepted the proposed routing by the 

Telephone Company. 

 

(B) Service Provisioning 

 

(1) Manner of Provisioning 

 

MON Ring Service will be offered in two configurations. Customers can 

purchase MON Ring with growth capacity up to 16-wavelengths or up to 32-

wavelengths. The 32-wavelength systems may be provisioned as two 16-

wavelength systems sharing common fiber and common equipment. Conversions 

from 16-wavelength MON Rings to 32–wavelength MON Rings are not available. 

 

Customer provided equipment (CPE) must deliver the data signals for the MON 

Ring Service transport within the technical specifications for the 

subscribed data service.  
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Technical specifications can be found in the following Technical 
Reference Publications: 
 

AM TR-NIS-000100, Ameritech LAN Interconnect Service-Token Ring 
Interface Specifications          
AM TR-NIS-000104, Ameritech LAN Interconnect Service –CSMA CD 
Interface Specifications  
AM-TR-NIS-000111, Ameritech OC-3, OC-12, and OC-48 Service 
Interface  
Specifications 
AM-TR-TMO-000101, Ameritech Digital Service Transmission 
Parameters 
AM-TR-TMO-000080, Ameritech Service’s Network Channel and Network 
Channel Interface Codes 
AM-TR-NIS-000096, Ameritech Technical Interfaces Specifications  
AM-TR-NIS-000107, (ESCONTM) 
IBM SA22-7202-XX, IBM Documentation (ESCONTM) 
IBM SA22-0394-XX 
ANSI X3.T9.3, Fibre Channel (also includes FICONTM   and ISCTM) 
ANSI/IEEE 802.3, Fast Ethernet 
IEEE 802.3x and z, Gigabit Ethernet 
IEEE 802.3ae 
ANSI/SMPTE 259M, D1 Video 
  
(ESCONTM, ETR/CLOTM, FICONTM, ISC-1TM , ISC-3TM and GDPSTM are 
registered trademarks of the International Business Machines (IBM) 
Corporation, Armonk, NY 10504) 

 
MON Ring Service provides physical layer transport only. Telephone 
Company assumes no responsibility for the signals generated by the 
CPE, or address signaling to the extent the CPE performs addressing. 
Error detection and correction of data generated by the CPE are the 
customer’s responsibility. 

 

(2) Limitations 
 

    (a) Optical amplifiers and/or regenerators may have to be 
        added to a MON Ring Service subsequent to the initial 
       installation. 

(b) When any additional services are added, such installation may 
cause a service interruption to existing unprotected  

        channels, or a protection switch on protected channels. 
(c) Services with time-delay sensitive protocols have facility 

length limitations and may affect the design/availability of 
MON Ring Service. The Telephone Company will work 
cooperatively with the customer to determine if the desired 
services can operate between the customers designated 
premises. These services will not be available on MON Rings 
nor between nodes where facility length limitations exceed the 
service specifications described in Sections 11.3(B)(1)&(2).   

(d) Neither electrical interfaces nor optical multiplexing are 
available with MON Ring Service.                

(e) Conversions from any other lower speed services to MON Ring 
Service are not available.  

(f) Channel protection may not be available for all interface 
types.              

(g) A protective channel provides protection for a single channel 
toward the network. It does not protect the channel against 
failure towards the customer interface. Protection reduces the 
maximum individual channel capacity for the system. 
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(h) OC-12/-12c, Gigabit Ethernet, Fibre Channel and FICONTM at the 
1.0625 Gbps speed may be ordered either on the MON Ring, or as 
a riding circuit on a Sub-Rate System. Fibre Channel and FICONTM 

at 2.125 Gbps rates can only be ordered directly on the MON 
Ring, and are not available on a Sub-Rate System. OC-12, 
Gigabit Ethernet, Fibre Channel and FICONTM at 1.0625 Gbps rates 
when ordered on a Sub-Rate system, are represented by 
different rate elements than those ordered directly on the MON 
Ring. 

(i) The Customer must first order the MON Ring Transport System 
followed by the MON Ring Channels. When ordering certain port 
interfaces requiring a Sub-Rate system, the customer must 
first order a MON Ring Channel Sub-Rate System over which 
these services will be assigned. When Riding Services are 
ordered on a Sub-Rate System, they are represented by 
different rate elements than those services ordered directly 
on the MON Ring. 

                                   
(3) Allowance for Service Interruptions  

    
An interruption of service will start when an inoperative service 
is reported to the Telephone Company and end when the service is 
operative. In any month, as a result of an interruption, the total 
credit per rate element of the interrupted service may not exceed 
100 percent of the monthly charge for that particular rate element 
as described in Section 2.  
 

Any protected service interruptions greater than 2 consecutive 
seconds as a result of a failure on the protected portion of the 
circuit will result in a credit equal to one month’s bill for the 
individual port-to-port connection involved (This regulation does 
not apply to customers purchasing this service after 08/19/06). If 
the interruption occurs on an unprotected portion of the circuit, 
normal terms and regulations for credit allowances will apply as 
stated in Section 2.  
 
Any protected service interruptions greater than 10 consecutive 
seconds as a result of a failure on the protected portion of the 
circuit will result in a credit equal to one month’s bill for the 
individual port-to-port connection involved (This regulation does 
not apply to customers purchasing this service before 08/19/06). 

 
 

(4) MON Ring Configuration  
  
MON Ring Service is available in different ring configurations 
utilizing central office nodes and customer premise nodes. The 
total number of circuits and total usable bandwidth to the 
customer depends upon the mix of services ordered and the specific 
traffic patterns of the customer. The Telephone Company will 
determine the appropriate wavelength assignment and the design of 
the MON Ring. 
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The minimum configuration would be two nodes either at a serving wire 
center or at a customer premises site. If the nodes are not in a 
serving were center, a central office management site for monitoring 
is required. An optical amplifier located at a serving wire center can 
be used as a monitoring site. 
 

A combination of these configurations may be used in a network design 
depending on the customer’s traffic pattern. 
 

Diagram of Mon Ring 
 

 
 

 
 

(C) Responsibility of The Telephone Company   
 

The Telephone Company will provision and maintain MON Ring Service for the 
customer up to and including the Network Interface (NI).  

 
(D) Responsibility of Customer 
 

The customer is responsible for providing the compatible CPE to be used 
for the connection to the MON Ring Service. 
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(E) Service Rearrangements    
 
    Service rearrangements are provisioning changes to existing (installed) 

services which do not result in either a change in the minimum period 
requirements or a change in the physical location of the point of 
termination at a customer premises, and will be charged as follows: 
 
(1) If changing the customer of record, the Administrative Charge will 

apply. For the changes of customer of record to be treated as a 
service rearrangement, the new customer must assume liability for both 
current and prior charges for the service. 

 
(2) For all other changes not requiring physical work at the central 

office, or customer premises, including a change in the customer 
assigned circuit identification or billing account number (when 
initiated by the customer), the Administrative Charge will apply.  

 
(3) For all other service rearrangements requiring physical work to be 

performed, the Administrative Charge will apply.  Additionally, one 
Design and Central Office Connection Charge and one Customer 
Connection Charge per customer premises node will apply.  

  
     
    11.2 Route Diversity 
 

MON Ring Service is configured with diversely routed fiber whenever possible. 
Unprotected channels will be lost in the event of a fiber path failure on 
which the circuit is assigned. Equipment interfaces towards the customer are 
not protected.  
 

Routing of fiber may be diversified from the customer premises to their 
serving wire center or alternate serving wire center as determined by the 
Telephone Company, and where facilities are available, to ensure that loop 
fibers follow separate paths to the serving wire center or alternate serving 
wire center. In addition, IOF (interoffice facility) fiber paths may be 
diversified to ensure that at any serving wire center drop node, the fibers do 
not egress and ingress at the same location. In cases where the serving wire 
center does not have multiple entrance fiber facilities, the section of the 
fiber from the manhole closest to the serving wire center will be routed 
within the same duct structure. 
     
At the customer’s request, additional protection to the customer premises 
nodes can be provided via dual entrance facilities.  This special request will 
cause the customer to incur special construction cost.  Without this special 
request, diverse fiber is provided to the manhole closest to the customer 
premises. The customer or building owner is responsible for providing the 
conduit. 

 
In the case where dual entrance facilities are not established at the customer 
premises, collapsed facilities from the customer premises to the building 
equipment location are not diverse. 
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11.3 Rate Regulations 
 

(A) Rate Elements 
 

There are nine basic rate elements which apply to the MON Ring Service: 
 

(1) Nonrecurring Charges 
 

These are one-time charges that apply for specific work activities 
(i.e., installation of new service, moves, and rearrangements of 
installed services).  There are three different nonrecurring charges: 

 
(a) Administrative Charge - applies any time a customer initiates an 

order for service.  This charge applies once per customer order. 
(b) Design and Central Office Connection Charge - applies once for the 

initial MON Ring installation, and applies once for each circuit 
ordered on the MON Ring Service.  

(c) Customer Connection Charge – applies to establish the MON Ring 
network, and is charged per node.  Subsequent installation charges 
apply to each subsequent shelf installed after the MON Ring 
network is established.  

(2) Customer Premises Node 

 
Provides for the termination of service at the customer’s premises 
and presents the various selected ports to the customer.  Applies 
per customer designated premises, per first shelf and subsequent 
shelves.      

            
(3) Central Office Node 

 
Provides for the termination of service at a Telephone Company 
serving wire center.  Applies per first shelf and subsequent 
shelves. 
 

(4) Channel Mileage  
 

Provides for the transmission facilities between the serving wire 
centers associated with the customer designated premises. The 
mileage measurement is developed utilizing the V&H coordinate 
method as set forth in National Exchange Carrier Association, Inc. 
Tariff F.C.C. No. 4.  A one-mile minimum will be billed between 
nodes.  A two-node ring configuration has a two mile minimum, one 
mile from the central office node to the customer premises node, 
and one mile from the customer premises node to the central office 
node. 

 
(5) Optical Amplifier  
 

Provides for an optical signal boost and applies when the distance 
between nodes exceeds the transmission loss parameters (link loss 
specific).  Optical amplifiers are located at the customer premises 
node, a central office node, or a serving wire center.  Each 
amplifier provides amplification for up to 16 channels per location 
(one amplifier per C or L band). Available where facilities and 
equipment permit (This regulation only applies to customers 
purchasing this service after 08/19/06). 
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(6) Regenerator 

 
Provides for re-timing, re-shaping, and regeneration when the 
degradation of the signal exceeds the dispersion and/or optical 
amplifier noise limits. Applies on a per shelf basis for up to 2.5 
Gbps services and on a per circuit basis for up to 10 Gbps 
service.  

 
(7) Bulk Power 

 
Provides for customer premises node power, which will be required 
if the customer’s power source is AC.  Applies once per 4 shelves, 
with the first shelf and fifth subsequent shelf at each applicable 
customer premises node. 

 
 
(8) Port  
 

Provides for the channel interface at any node location for each 
unprotected or protected channel. Applies per port/per circuit 
terminating location. Charges will apply at the lower speed 
circuit level. 

             
(9) Sub-Rate System 
                 

Allows for multiple ports, also called riding circuits, on a           
single wavelength. 
 

 
   (B) MON Ring Connection Capacity   

 
            MON Ring Service offers the following port interfaces: 
             

(1)IBM Protocols:     
          
               ESCONTM (200 Mbps) – Enterprise Systems Connection.  An IBM   
               duplex optical connection used for computer-to-computer data 
               exchange. ESCONTM is limited to a maximum distance of 43 km 
               and actual data throughput is distance sensitive. (Offered as a   
               riding circuit where facilities and equipment permit.)  
 
               ETR/CLOTM (8 Mbps – Manchester Encoded) – External Timing 
               References/Control Link Oscillator. This protocol is used for IBM  
               GDPSTM architecture for multiple-location host processors.                
     ETR/CLOTM is limited to a maximum distance of 40 km. 
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   FICONTM (1.0625 and 2.125 Gbps) – A higher-speed evolution of 
   ESCONTM, enabling 1 Gbps connectivity among mainframes,   
   storage devices and peripherals. FICONTM is limited to a   
   maximum distance of 100 km and actual data throughput is   
   distance sensitive. (Offered as a riding circuit where facilities  
   and equipment permit.) 

 
   ISC-1TM(1.0625 Gbps) – Inter-System Coupling. This protocol   
   is used with IBM GDPSTM architecture for multiple-location  
   host processors. ISC-1TM is limited to a maximum distance of   
   40 km. 

 
               ISC-3TM - ISC-3 links have a peak data rate of 2.125 Gbps and  
               can interconnect IBMTM eServer z900 systems for distance up to 100  
               km.   
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(2) Other Protocols: 

 
Fibre Channel (1.0625 and 2.125 Gbps) – an industry standard 
protocol used to interconnect Storage Area Networks (SANs).  Fibre 
Channel is limited to a maximum distance of 100 km and actual 
throughput is distance sensitive. (Offered as a riding circuit 
where facilities and equipment permit.) 

 
Fast Ethernet – a version of Ethernet that allows data transmission 
rates of 100 Mbps. (Offered as a riding circuit where facilities 
and equipment permit.) 

  
Gigabit Ethernet(1) – a version of Ethernet that allows data 
transmission rates of 1 Gbps. (Offered as a riding circuit where 
facilities and equipment permit.) 

  
10 Gigabit Ethernet (WAN-PHY)(1) – a version of Ethernet that allows 
data transmission rates of 9.953 Gbps with a WAN-PHY only 
interface. 
 
10 Gigabit Ethernet (LAN-PHY)(1) - a version of Ethernet that allows 
data transmission rates of 10.3125 Gbps with a LAN-PHY only 
interface. 

 
D1 Video – uncompressed digital video signal operating at 270 Mbps. 
(Offered as a riding circuit where facilities and equipment 
permit.) 

 
Gigabit Ethernet/Fibre Channel/FICONTM Sub-Rate System (2:1) - 
provides a multiplexing system which allows customers to put up to 
two Gigabit Ethernet (GigE) Channels or up to two  1.0625 Gbps 
Fibre Channels or up to two 1.0625 Gbps FICONTM Channels, or any 
combination thereof, totaling two channels on the Sub-Rate System. 
Gigabit Ethernet, 1.0625 Gbps Fibre Channel and 1.0625 Gbps FICONTM 
protocols are defined in Section 12.2(A).  Fibre Channel and FICONTM 
at 2.125 Gbps rates cannot be placed on this sub-rate system.  

 
ESCONTM Sub-Rate System (8:1) - provides a multiplexing system which 
allows customers to put up to eight ESCONTM Channels (no other 
protocol) on one port card, (ESCONTM protocol is defined in Section 
12.2(A)) and is available where facilities and equipment permit.  

 
SONET OC-3/OC-3c/OC-12/OC-12c Sub-Rate System (4:1) – provides a 
multiplexing system which allows customers to put up to either four 
OC-3/OC-3c signals and/or four OC-12/OC-12c signals or combinations 
thereof on one card.  This sub-rate multiplexing system will have 
independent timing which allows multiple OC-3/OC-3c services and/or 
OC-12/OC-12c services on one Sub-Rate card, and is available where 
facilities and equipment permit. 
 
 
 
 
 
 
 
 

(1) These port interfaces are available at both the customer premises node and the 
central office node. All other port interfaces are available only at the 
customer premises node. 
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SONET OC-3/OC-3c* - provides a fiber-based 155.52 Mbps synchronous 
optical full duplex data transmission capability. 
(Offered as a riding circuit where facilities and equipment permit.) 
 
SONET OC-12/OC-12c* - provides a fiber-based 622.08 Mbps synchronous 
optical full duplex data transmission capability. 
 
SONET OC-48/OC-48c* - provides a fiber-based 2488.32 Mbps 
synchronous optical full duplex data transmission capability. 
 
SONET OC-192/192c* - provides a fiber-based 9953.28 Mbps synchronous 
optical full duplex data transmission capability. 
 
Digital Video Broadcasting (DVB-ASI) – provides an 1310 mm optical 
interface at 270 Mbps. (Offered as a riding circuit where 
facilities and equipment permit.) 
 
Sub-Rate System - provides a multiplexing system operating at 1.25 
Gbps with 4 ports. Applicable to ESCON TM, Fast Ethernet, DVB-ASI, 
D1 Video and OC-3/OC-3c port interfaces. *Sub-Rate multiplexing is 
offered at the serving wire-center only for OC-3/OC-3c. (Available 
where facilities and equipment permit.)    
 
SONET OC-48/OC-48c* Sub-Rate System 4:1 – provides a multiplexing 
system which allows customers to put up to four (4) OC-48 signals on 
one port card. (Available where facilities and equipment permit.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
* These port interfaces are available at both the customer premises node and   
  the central office node. All other port interfaces are available only at the  
  customer premises node.  
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(C) Term Pricing Plan  
 

(1) General Description 
      

MON Ring Service Term Pricing Plan (TPP) provides the customer with 
discounted rates for a three or five year term period. During the 
length of the selected TPP, monthly rates for service ordered under 
the plan will automatically change (increase or decrease), as 
Telephone Company initiated rate changes become effective. However, 
under no circumstances will any rate change cause the monthly rate for 
the service to exceed the rate that was in effect at the beginning of 
the selected TPP.  The Telephone Company will notify customers 
participating in a TPP when monthly rates are increased or decreased. 
When customer's term agreement expires, if customer does not subscribe 
to a new service or choose to disconnect service, the customer’s 
service will automatically convert to monthly extension rates.  

 
(2) TPP Renegotiations 

 
The customer may choose to terminate an existing TPP at any time prior 
to the end of the three or five year term period and renegotiate a new 
TPP without termination liability provided the new TPP meets the 
following requirements: 

 
(a) The minimum period for the new TPP must be equal to or of greater 

duration than the remaining period of the existing TPP. 
 
(b) The renegotiated TPP will be based on the current rates. 

 
(3) Additions 

 
Any MON Ring rate elements (as shown in Section 11.4) added to the 
existing service configuration after the expiration of 25 months of a 
36 month TPP term, or 42 months of a 60-month TPP term, will be billed 
under the monthly extension rates. 
 
  

(4) Termination of Service  
 

Customer requesting termination of service prior to the expiration 
date of the TPP for any reason will be liable for a termination 
charge, which is calculated as follows:  
 

Billing Period Termination Percentage 
  

3 Year  75% 
5 Year  60% 

 
(Monthly Recurring X (Months Remaining X (Termination  

Rates)  in Billing)  Percentage) 
 
 

Example:  
 
A MON Ring Customer with $50,000 monthly rate terminates service 
after 2 years with 1 year (12 months) remaining in a 3 year TPP. 
The termination liability would be calculated as:   
 

$50,000 X 12 X .75 = $450,000.00 
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  (5) Moves  
 

If during the duration of the TPP, the customer wishes to 
rearrange or move a customer premises node, a termination charge 
will apply.  
 
 

 
 

11.4 Rates and Charges  
 

(A) Nonrecurring Charges 
 
 USOC   Nonrecurring Charge 
 
 

(1) Administrative Charge      

- per customer order          ORCMX $125.00 
 

(2) Design and Central Office 
Connection Charge      

- per network                    
 and per riding circuit     NRMCK 600.00 

 
(3) Customer Connection Charge 

(Service Establishment)      

- per node                    NRBBL        7,500.00 
 

(4) Customer Connection Charge 
(Subsequent Installation)      

- per subsequent shelf       NHCNL    1,000.00 
 

 
 
 
          (B) Recurring Charges                
                                                  

Monthly Rates Monthly 
USOC   3 Year  5 Year  Extension 

    
(1) Customer Premises  
 Node (includes first  
 shelf)                F2ND1  $7,800.00 $6,240.00 $10,920.00 
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                                               Monthly Rates             Monthly 

  USOC  3 Year     5 Year       Extension 
 
(2) Customer Premises   
    Node 
 - per subsequent 
 shelf F2NDS   5,850.00 4,680.00 8,190.00 
   
(3) Central Office Node  
 (includes first shelf)        F2NC1  $7,800.00 $6,240.00 $10,920.00  
 
(4) Central Office Node                                             
 - per subsequent shelf       F2NCS   5,850.00 4,680.00 8,190.00  
 
(5) Channel Mileage               
 - per V-H mile or 
 fraction thereof  
 (2 mile min.)              1YAZX   325.00  260.00  455.00 
   
(6) Optical Amplifier 
 - C band (per location) 67QXX  5,400.00  3,600.00 7,600.00 
 - L(1) band (per location) 67QSX 5,400.00  3,600.00 7,600.00 

 
(7) Regenerator – (as required)  
 -up to 2.5 Gbps (per shelf)   V8RXX  7,500.00  5,000.00 10,500.00 
 -up to 10 Gbps (per circuit)  V8R2C  15,000.00 10,000.00 21,000.00 
                      
(8) Bulk Power  
 -per first shelf, 
 for shelves 1 thru 4         CBVDX  2,000.00   1,600.00  2,600.00 
 
(9) Bulk Power 
 -per fifth subsequent shelf                                            
 for shelves 5 thru 8          CBVDS  1,600.00  1,300.00  2,100.00 
 
 
   (C) Ports    
 

-per port/per circuit  
 terminating location                                                 

 Monthly Rates Monthly 
USOC 3 Year 5 Year Extension 

 
(1) ETR/CLOTM  
   - unprotected  
     channel POYKW $975.00 $750.00 $1,400.00 
 
  
(2) FICONTM (1.0625 Gbps) 
    _ unprotected  
     channel POYMW 975.00 750.00 1,400.00 
   - protected 
     channel POYMP 1,950.00  1,500.00   2,800.00 
 

 

 

 

 

 

\ 
(1)  Available where facilities and equipment permit. This condition only applies 

to customers purchasing this service after 08/19/06. 
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                                                Monthly Rates       Monthly 

USOC  3 Year  5 Year  Extension 
 
 
(3) FICONTM  (2.125 Gbps) 
   - unprotected           
     channel                   POYWW   1,700.00  1,300.00   2,400.00 
   - protected      
     channel                   POYWP      3,400.00  2,600.00   4,800.00 
 
      
(4) ISC-1TM  
   - unprotected  
     channel POYJW 1,800.00(R)1,250.00 2,500.00 
 

-protected  
 channel POYJP 3,600.00 2,500.00 5,000.00 

 
(5) ISC-3 TM 

-unprotected  
 channel POY9W 3,750.00 2,500.00 5,000.00 
 
-protected 

     channel POY9P 7,500.00 5,000.00 10,000.00 
 
  
(6) Fibre Channel (1.0625 Gbps)  
   - unprotected  
     channel POYNW 1,200.00    900.00 1,700.00 
 - protected  
 channel POYNP 2,400.00 1,800.00 3,400.00 
 

 
 

-per port/per circuit  
 terminating location                                                 

 
 Monthly Rates  Monthly 

 USOC  3 Year  5 Year  Extension 
 

(7) Fibre Channel (2.125 Gbps) 
 -unprotected      
   channel  POYYW     $1,700.00   $1,300.00   $2,400.00 
 -protected  
   channel    POYYP      3,400.00    2,600.00    4,800.00 
 
(8) Gigabit Ethernet  
 - unprotected  
   channel  POYLW      1,200.00      900.00    1,700.00 
 - protected  
     channel  POYLP      2,400.00    1,800.00    3,400.00 
 
(9) 10 Gigabit Ethernet  
  (WAN-PHY) 
  - unprotected  
     channel  POYTW     15,000.00   12,500.00   21,000.00 
  - protected  
       channel   POYTP     20,000.00   16,700.00   28,000.00  
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                                              Monthly Rates        Monthly   

USOC 3 Year 5 Year Extension 
 
(10) 10 Gigabit Ethernet  
     (LAN-PHY) 
     - unprotected               POYUW     15,375.00   12,815.00   21,525.00      
       channel                    
     - protected         
       channel                   POYUP     20,500.00   17,120.00   28,700.00    
(11) SONET OC-12/OC-12c  
 - unprotected  
     channel   POYFW      1,300.00    1,000.00    1,900.00 
 - protect 
     channel  POYFP      2,600.00    2,000.00    3,700.00 
 
(12) SONET OC-48/48c  
 - unprotected  
       channel  POYGW      4,400.00    3,700.00    6,000.00 
   - protected  
       channel  POYGP      6,600.00    5,560.00    9,000.00 
 
(13) SONET OC-192/192c 
   - unprotected  
       channel  POYOW     15,000.00   12,500.00   21,000.00 
   - protected 
       channel                   POYOP     20,000.00   16,700.00   28,000.00 

 
 

-per port/per circuit terminating location 
 

 Monthly Rates Monthly 
USOC 3 Year 5 Year Extension 

(14) Sub-Rate System/3/  
- unprotected channel  POYSW   $1,300.00 $1,000.00 $1,900.00 
- protected channel   POYSP    2,600.00 2,000.00 3,700.00 

 
 
(15) ESCONTM Riding Circuit/1//2//3/ 

- unprotected channel POYHW    100.00 100.00 150.00 
- protected channel POYHP       100.00 100.00 150.00  

  
 
(16) Fast Ethernet Riding  

Circuit /2//3/ 
- unprotected channel POYCW 325.00 250.00 500.00 
- protected channel POYCP 500.00 400.00 800.00 

 
 
(17) D1 Video Riding Circuit /2//3/ 

- unprotected channel POYVW 100.00  100.00 150.00 
- protected channel POYVP 100.00 100.00 150.00  
 

(18) DVB-ASI Riding Circuit/3/ 
 - unprotected channel PWY5W 100.00 100.00 150.00 
 - protected channel PWY5P 100.00 100.00 150.00 
 

 

 
/1/ ESCONTM, ETR/CLOTM, FICONTM, ISC-1TM, ISC-3TM and GDPSTM are registered trademarks of the  

    International Business Machines (IBM) Corporation, Armonk, NY 10504. 

    /2/ Available only when ordered with Sub-Rate System or ESCONTM Sub-Rate System. 

    /3/ Available where facilities and equipment permit. This regulation only applies to  

       customers purchasing this service after 08/19/06.  
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                                                   Monthly Rates        Monthly 

USOC 3 Year 5 Year Extension 
 
(19) SONET OC-3/OC-3c Riding  

Circuit /3//4/ 
- unprotected channel  POYEW 100.00 100.00 150.00 
- protected channel     POYEP 100.00 100.00 150.00 
 

 
(20) GigE/FC/FICONTM/1/Sub-Rate System 

- unprotected channel POY1W 875.00 700.00 1,140.00 
- protected channel POY1P 1,750.00 1,400.00 2,280.00 

 
 
(21) GigE Riding Circuit/5/ 

- unprotected channel  POY4W 500.00 400.00 650.00 
- protected channel         POY4P 1,000.00  800.00  1,300.00 
 

(22) Fibre Channel Riding Circuit/5/ 
- unprotected channel POY6W 500.00 400.00 650.00 
- protected channel POY6P 1,000.00 800.00 1,300.00 

 

 
-per port/per circuit terminating location 
 

 Monthly Rates Monthly 
USOC 3 Year 5 Year Extension 

(23) FICONTM/1//2/ Riding Circuit 
- unprotected channel POY7W 400.00 320.00 480.00 
- protected channel POY7P 800.00 640.00 960.00 

 
(24) ESCONTM/1//4/ Sub-Rate System 

- unprotected channel POY2W 1,500.00 1,125.00 1,950.00 
- protected channel POY2P 3,000.00 2,250.00 3,900.00 

 
(25) OC-3/OC-3c and OC-12/OC-12c/4/  
     Sub-Rate System 

- unprotected channel POY3W 1,000.00 750.00 1,300.00 
- protected channel  POY3P 2,000.00 1,500.00 2,600.00 

 
(26) OC-12/OC-12c/3//4/ Riding Circuit 

- unprotected channel POY5W  500.00  375.00    700.00 
- protected channel  POY5P 1,000.00 750.00   1,400.00 

 
(27) DVB-ASI 

-unprotected channel POY8W 2,100.00 1,650.00 3,075.00 
-protected channel POY8P 4,200.00 3,300.00 5,775.00 
 

(28) ESCONTM/4/  
-unprotected channel PWY1W 1,300.00 1,000.00 1,900.00 
-protected channel PWY1P 2,600.00 2,000.00 3,700.00 
 

 

 

 
/1/ ESCONTM, ETR/CLOTM, FICONTM, ISC-1TM, ISC-3TM and GDPSTM are registered trademarks of the 

International Business Machines (IBM) Corporation, Armonk, NY 10504. 

/2/ Available only when ordered with GigE/FC/FICONTM/1/ Sub-Rate System.  

/3/ Available only when ordered with Sub-Rate System or OC-3/OC-12 Sub-Rate System. 

    /4/ Available only where facilities and equipment permit. This regulation only applies to  

        customers purchasing this service after 08/19/06.  

/5/ Available only when ordered with an OC-48 Sub-Rate System. 
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                                                   Monthly Rates        Monthly 

USOC 3 Year 5 Year Extension 
 

 

(29) Fast Ethernet/1/  
-unprotected channel PWY2W 1,300.00 1,000.00 1,900.00 
-protected channel PWY2P 2,600.00 2,000.00 3,700.00 
 

(30) D1 Video  
-unprotected channel PWY3W 1,300.00 1,000.00 1,900.00 

-protected channel PWY3P 2,600.00 2,000.00 3,700.00 

 

(31) SONET OC-3/OC-3c/1/  

-unprotected channel PWY4W 1,300.00 1,000.00 1,900.00 

-protected channel PWY4P 2,600.00 2,000.00 3,700.00 

 

(32) OC-48/OC-48c SONET Sub-Rate  

     System 4:1/1/  

-unprotected channel POYRW 3,500.00 2,750.00 4,250.00 

-protected channel POYRP 7,000.00 5,500.00 8,500.00 

 

(33) SONET OC-48/OC-48c/1/ Riding Circuit 

-unprotected channel POYZW 1,900.00 1,200.00 2,800.00 

-protected channel POYZP 3,800.00 2,400.00 5,600.00 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    /1/ Available only where facilities and equipment permit. This regulation only applies to  

        customers purchasing this service after 08/19/06.  
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29.  Dedicated SONET Ring Service(2) 

 

29.1 General Description 
 

(A)Basic Service Description 
 

Dedicated SONET Ring OC-3, OC-12 and OC-48(1) provides customers 

with a dedicated custom network. The network is in a ring 

architecture, including sub-rings or Arc sub-rings provisioned on 

Next Generation SONET equipment, designed to provide increased 

reliability and functionality connecting multiple customer 

designated locations and specified Telephone Company Central 

Offices (COs) via self-healing network designs.  Dedicated SONET 

Rings OC-3, OC-12 and OC-48 are available via Self-Healing Uni-

Directional Path Switched Rings (UPSR); additionally, OC-48 is 

available via Self-Healing Bi-Directional Line Switched Rings 

(BLSR). The dedicated ring can connect multiple (between 2 and 

16) customer-designated locations and telephone company central 

offices, where SONET facilities and equipment are available. The 

Dedicated SONET Ring services will interface with other 

compatible Telephone Company provided Special Access Services 

(i.e. DS1, DS3), as provided by this Guidebook and Tariff F.C.C. 

No. 73. 
 

Rates and charges for Dedicated SONET Ring Service are set forth 

in Section 29.4, with the exception of the services provided by 

the Telephone Company in the Metropolitan Statistical Areas 

(MSAs) in which the Telephone Company has received Phase II 

pricing flexibility pursuant to Subpart H of Part 69 of the 

Commission’s Rules.  The rates and charges for the Dedicated 

SONET Ring Service in the MSAs that have received Phase II 

pricing flexibility are set forth in Section 39. 
 

Rate elements include nodes, ports, mileage between nodes and 
regenerators.  Rates are specified in Section 29.4. 

 

 

 

 

 

 

 

(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 
months, including any renewals, extensions or conversions of existing term 
commitments. 
 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 

 

 



AT&T INTERSTATE ACCESS GUIDEBOOK (Guidebook) 
 
PART 9 - Special Access Services - Southwest 1st Revised Page 1.1 
SECTION 29 - Dedicated SONET Ring Service (DSRS)  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 
(1) 

(B) Service Provisioning 
 

(1) Manner of Provisioning 
 

 All customers will be served from the nearest suitably 

equipped end office.  Information pertaining to end offices 

equipped to provide Dedicated Ring Service is set forth in 

National Exchange Carrier Association, Inc. Tariff F.C.C. 

No. 4.  Dedicated SONET Ring Service will be provided 

subject to the availability and limitations of The 

Telephone Company’s wire centers and outside plant 

facilities.  Dedicated SONET Ring Service is only available 

where technical capabilities permit such facility distance 

and type of physical plant.  Where facilities are not 

available, Special Construction charges may apply. 
 
 (2) Limitations 

 
The Telephone Company does not undertake to originate data, 
but offers the use of its Dedicated SONET Ring Service, 
where available, to customers for the purpose of 
transporting data originated by the customer or a third 
party. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(1) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(2) 
 
(3) Allowance for Service Interruptions 

 
 Dedicated SONET Ring Service(1) provides Automatic 

Protection Switching to assure 100 percent availability of 
the services on the ring.  A service interruption will 
result in a credit equal to one month's bill for the 
individual port-to-port connection involved.  An 
interruption of service will start when an inoperative 
service is reported to the Telephone Company and end when 
the service is operative.  In any month, as a result of an 
interruption, the total credit per rate element of the 
interrupted service may not exceed 100 percent of the 
monthly charge for that particular rate element. 

 
 In the event that protected facilities do not exist 

(including dual entrance facilities) and the customer does 
not utilize Special Construction to provide protected 
facilities, the unprotected dedicated ring will be 
provided. In addition, the customer waives the right to 
receive the SAWS credit allowance, as described in  

 Part 2, Section 2 of this Guidebook. 
 

(C) Responsibility of The Telephone Company 
 

The Telephone Company will provision and maintain Dedicated 

SONET Ring Service for the customer up to and including the 

Network Interface (NI).   

 
(D) Rights of The Telephone Company 
 

  The Telephone Company will not provision Dedicated SONET Ring 

Service if it has reasonably determined that (a) it is not 

technically feasible over existing facilities or (b) it will 

cause interference problems within The Telephone Company’s 

network or other facilities. 

 

  During The Telephone Company’s network maintenance and 

software update period, it may be necessary to temporarily 

place the Dedicated SONET Ring Service central office 

equipment out of service.  The Telephone Company also reserves 

the right to temporarily interrupt Dedicated SONET Ring 

Service at other times in emergency situations. 

 

 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 

commitments. 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(2) 
ACCESS SERVICE 

 
(E) Responsibility of Customer 
 

 The customer is responsible for providing compatible customer 
provided equipment (CPE) that is used for connection to 
Dedicated SONET Ring Service.(1) 

 
29.2  Technical Specifications 

 
Technical specifications for Dedicated SONET Ring Service are 
listed in the following Telephone Company publications: 
 
(1) TP 76839 SONET Transmission Requirements Performance and  
    Interface Specifications 
 
(2) AM TR-NIS-000111 Ameritech OC-3, OC-12, OC-48 and OC-192  
    Service Interface Specifications 
 
(3) AM TR-TMO-000101 Ameritech Digital Service Transmission  
    Parameters for Performance 
 
(4) SBC-TP-76412-000 Customer Interface Standards for 100  
    Mbps and Higher Excluding SONET Interfaces 
  

 Dedicated SONET Ring Service offers the following SONET 
 (Synchronous Optical Network) based Interfaces: 

 
 DS1 1.544 Mbps 
 DS3 44.736 Mbps 
 EC-1 51.84 Mbps 
 OC-3 155.520 Mbps 
 OC-3c 155.520 Mbps (concatenated) 
 OC-12 622.080 Mbps 

 OC-12c 622.080 Mbps (concatenated) 
 OC-48 2488.32 Mbps 
            Ethernet 100 Mbps 
            Ethernet 1Gbps      
 

 29.3  Rate Conditions 
 
(A) Rate Elements 
 

(1) Nodes 
 

 The ring will provide connectivity to multiple customer 
designated locations (nodes).  However, a ring must have a 
minimum of two nodes, excluding sub-ring nodes. At least 
one node must be a Telephone Company Central Office (CO) 
node. A maximum of 16 nodes including regenerators will be 
allowed per ring. 

 
The Telephone Company reserves the right to determine the 
order of the nodes on the ring. 
 
 
 
 

(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 

 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to move, 

add, change, upgrade, or downgrade existing Service arrangements will not be accepted, with 

the following exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will not be 

permitted to add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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(3) 

When a customer premises node is located in the same 

building as a CO node, diversity between the two nodes may 

not be available. 
 

If a customer collocates two customer premises nodes of 

the same speed, on the same dedicated ring, on the same 

premises, the additional node will be billed as shown in 

Section 29.4.  This option does not provide diversity 

between these two collocated nodes and the rest of the 

ring. 
 

If a customer has one or more additional OC-48 Dedicated 

SONET Rings within a LATA, the Customer Premises Node, 

Central Office Node and the OC-48 Add/Drop Capability rate 

elements utilized on the additional OC-48 Dedicated SONET 

Ring(s)(2) and co-located with like primary OC-48 Dedicated 

Ring rate elements as described below will be billed as 

“Plus”(1) as shown in Section 29.4.  All existing 

requirements associated with Dedicated SONET Ring Service 

apply to additional rings.  The eligibility requirements 

for the “Plus”(1) rates are as follows: 
 

     The primary dedicated ring is defined as the 

dedicated SONET ring with the earliest installation 

date.  If the primary dedicated SONET ring is 

terminated by the customer and the customer still 

has two or more dedicated SONET rings, the remaining 

dedicated SONET ring with the earliest installation 

date will be designated as the new primary dedicated 

SONET ring.  If there are any additional dedicated 

rings, the nodes and add/drop capability that are 

common with the new primary dedicated SONET ring 

will be billed as “Plus”(1) nodes and “Plus”(1) 

add/drop capability. 
 

 If the primary OC-48 Dedicated SONET Ring has either two 

or three nodes, then at least two nodes (excluding sub-

ring or Arc sub-ring nodes) with separate addresses must 

be common between the primary OC-48 Dedicated SONET Ring 

and the additional OC-48 Dedicated SONET Ring(s).  At 

least one of the common nodes must be a customer premise 

node and at least one of the nodes must be a central 

office node. 

 

(1) Effective 03/18/06, the OC-48 “Plus” feature will no longer be available to new customers.  

    There will be no change to existing customers.  

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to move, 

add, change, upgrade, or downgrade existing Service arrangements will not be accepted, with 

the following exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will not be 

permitted to add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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(2)  
 If the primary OC-48 Dedicated SONET Ring has four or more 

nodes, then at least three nodes (excluding sub-ring or Arc 
sub-ring nodes) with separate addresses must be common 
between the primary OC-48 Dedicated SONET Ring and the 
additional OC-48 Dedicated SONET Ring(s).  At least one of 
the common nodes must be a central office node. 

 
     The customer will be billed time and material, as set forth 

in Section 13, for any additional charges incurred by the 

Telephone Company in locating Telephone Company equipment 

at the customer premises. 
 
 (a) Direct Drop Node(1) 
 
        An optional Direct Drop Node (DDN) is available on an             

 OC-12 Dedicated ring.  This node has direct add/drop   

                       capability not to exceed 3 DS3s or its equivalent. 
 
   The remaining bandwidth of the OC-12 ring continues on 

 through the Node to another drop point on the ring. 

   Use of the Direct Drop Node allows customers to  

                       drop DS1s directly from the Node without the need for   

   the Optical to Electrical DS1 Add/Drop Capability  

              option. 
 
      OC-12 nodes and OC-12 DDNs may be used together in 

making up an OC-12 dedicated ring.  A DS1 that enters 

the ring via a port on a Direct Drop Node must also 

exit via a port on another Direct Drop Node (DDN on - 

DDN off).  A DS3 that enters the ring via a port on a 

Direct Drop Node may exit via a port on either a Direct 

Drop Node or OC-12 node.  Direct Drop Node is not 

available in a two-node ring configuration. 
 
 (b) Sub-Ring Node 
 
                      A sub-ring node is a lower speed optical extension off   

  a main ring.  It traverses one or more main ring nodes  

  via the use of OC-N port connections on and off the 

 main ring.  The primary use of sub-ring nodes is to 

 provide the ability to fully utilize the bandwidth 

 around the ring when the customer requires DS1/VT1.5 

 circuit  

  paths. 
 
 
 
 
(1)  Effective 03/18/06, the Direct Drop Node feature will no longer be  
     available to new customers.  There will be no change to existing  
    customers.   
(2)  Effective on or after December 1, 2021, neither new nor existing customers will 

be permitted to purchase new Dedicated SONET Ring Service (Service).  In 

addition, (A) Service Payment Plans greater than 12-months in length will no 

longer be available; and (B) requests to move, add, change, upgrade, or downgrade 

existing Service arrangements will not be accepted, with the following 

exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will 

not be permitted to add new nodes in any locations; and (2) any such new circuits 

will be subject to the customer's existing term payment plan or term agreement 

for the Service to which they are added. Following the expiration of a customer's 

existing term agreement, Service will be provided on a month-to-month basis at 

the applicable Monthly rates until the Service is discontinued.  

     Effective November 30, 2023, unless specified to the contrary in their existing  

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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An optional sub-ring node is available at OC-3 and OC-

12 speeds from an OC-48(2) main ring and OC-3 speed 

from an OC-12 main ring.  A sub-ring node may only 

connect to the main ring at the same or an adjacent 

main ring node.  A sub-ring node may not connect 

directly to another sub-ring node.(1) 
 

Any service that enters the main ring via a port on a 

sub-ring node must also exit via a port on another 

sub-ring node (sub-ring on - sub-ring off).(1)  

Cascading sub-rings are not allowed off a main ring. 

Service circuits may not be established between sub-

ring nodes connecting to the same main ring node or 

between a sub-ring node and a port on the same main 

ring node to which it connects. 
 

Each sub-ring must be implemented as an OC-M on an OC-

N ring with full complement of STS-1s, STS-3s or STS-

12s depending on the bandwidth of the sub-ring, 

appearing together at all associated sub-ring nodes on 

a given sub-ring. 
 

OC-3 sub-rings and OC-12 DDNs may not be combined on 

an OC-12 main ring.  OC-12 sub-rings and OC-12 DDNs 

may be combined on a sub-ring connected to an OC-48 

main ring. 
 

Two OC-N ports and associated node charges apply for 

each sub-ring node connected to the main ring, as well 

as applicable mileage for the sub-ring applies. 
 

A sub-ring node which is co-located with a main ring 

node at the customers premises (for the same dedicated 

ring) will be billed as an “Additional Node” as set 

forth in Section 29.4(A).  A sub-ring is not available 

with a two-node main ring configuration. 
 
(c) Arc Sub-Ring Node 
 

Arc sub-ring nodes are only available on Next 

Generation SONET equipment with service installed 

after November 2, 2007.  An Arc sub-ring node is a 

lower speed optical extension off a main ring.  It 

connects to one main ring node via the use of OC-N 

port connections from and to a main ring.  The primary 

use of Arc sub-ring nodes is to add other locations to 

the ring that will utilize minimal amounts of 

bandwidth from the main ring.  
 

 
(1) This restriction does not apply for Next Generation SONET equipment. 
(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to move, 

add, change, upgrade, or downgrade existing Service arrangements will not be accepted, with 

the following exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will not be 

permitted to add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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(2) 

Arc sub-rings are only available off of UPSR main 

rings. Arc sub-rings are only available where 

facilities and/or operating conditions permit, as 

determined by the Telephone Company. 
 
An optical Arc sub-ring node is available at OC-3(1), OC-

12 and OC-48 speeds from an OC-192 main ring, OC-3 and 

OC-12 speeds from an OC-48 main ring, and OC-3 speed from 

an OC-12 main ring. An Arc sub-ring node may connect to 

the main ring at any main ring node. 
 
Cascading Arc sub-rings are not allowed off a main ring. 

Services entering an Arc sub-ring node cannot drop from 

the directly connecting main ring node (hairpinning).  
 
More than one Arc sub-ring may be added to a main ring. 

Each Arc sub-ring must be implemented as an OC-M on an 

OC-N ring with a full compliment of STS-1s, 3s or 12s, 

depending on the bandwidth of the Arc sub-ring, appearing 

together at all associated Arc sub-ring nodes on a given 

Arc sub-ring. 
 
Two OC-N ports apply for each Arc sub-ring node connected 

to the main ring. A node charge applies for each Arc sub-

ring location. Mileage charges are applicable when the 

sub-ring is in a different location than the main ring. 
 
An Arc sub-ring node which is collocated in the same room 

with a main ring node at the customer’s premises (for the 

same dedicated ring) will be billed as an “Additional 

Node.” 
 
Arc sub-rings do not reduce the bandwidth capacity of the 

main ring. As services are added to the main or sub-ring, 

only the bandwidth capacity of the service is reduced. 
 
Arc sub-rings can be provisioned in two basic 

configurations:   
 
1. Single-node, single-homed ARC 
2. Multi-node, single-homed ARC 
 
Circuit traffic can be added/dropped from an Arc sub-ring 

node to another Arc sub-ring node within the same Arc 

(known as intra-ARC), or between ARCs (known as inter-

ARC). Intra-ARC circuits can only be provisioned as 

unprotected due to technical limitations. Circuit traffic 

can also originate on an Arc sub-ring node and route 

across and drop from a main ring node, but only when UPSR 

protection schemes are used.  

 

(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to move, 

add, change, upgrade, or downgrade existing Service arrangements will not be accepted, with 

the following exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will not be 

permitted to add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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 (d) Re-Map Node (1) 

 

A Re-Map node is a ring node that is pre-equipped and  

dedicated to customer traffic that is re-mapped/re-routed 

to it by the Telephone Company (upon notification by the 

customer of a service outage at another customer premises  

node on the same dedicated ring). 

 

Re-Map is designed as a temporary service for disaster  

recovery purposes only.  No “normal” customer traffic 

will be added/dropped at the Re-Map node unless the Re-

Map service is activated. 

 

(e) Flex-Ring 

 

Flex-Ring feature provides double the standard bandwidth 

levels for the Dedicated Ring product. The customer has 

the ability to double their bandwidth without ordering 

the next higher ring service.   

 

(1) Double-Rings 

 

Double-Rings will provide the ability to place two 

rings on the same DSRS equipment. Nodes of the second 

ring must be the same as the first ring. The second 

OC-12 and OC-48 ring is available and will require a 

new TPP(2) upon the upgrade. All nodes on the ring will 

be at the same level. The additional higher speed 

optics may contribute to slot exhaustion on the main 

node. The standard features and components (mileage, 

ports, etc.) are available as described in Section 

29.3(A). The second ring will require another pair of 

fibers so mileage will apply to both rings. There 

will only be two rings available on a single SONET 

ring equipment. The second ring’s line rate will be 

the same as the first ring. 

 
 

(1) Effective August 1, 2013, availability of Re-Map nodes is limited to Re-Map nodes 

that are in service or have been ordered prior to August 1, 2013.  

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 

commitments. 
(3) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(2) OC-48 Add/Drop Capability 
 

This provides the capability to add/drop lower speed 

channels from an OC-48 Dedicated Ring node location via OC-

12 and OC-3 ports.  OC-48 Add/Drop Capability at an OC-48 

Dedicated SONET Ring Service(2) node location will support 

any combination of service traffic not to exceed 48 STS-1 

equivalents.  
 

OC-48 Add/Drop Capability associated with OC-48 Dedicated 

SONET Ring nodes that qualify as “Plus”(1) nodes, as defined 

in Section 29.3(A)(1), will be billed as “Plus”(1) as shown 

in Section 29.4. 
 

For OC-48 SONET Rings established prior to 03/24/05, the  

Add/Drop capability charge is applied per node.  Customers 

may upgrade their existing ring provided that new TPP(2) is 

equal to or greater than their existing TPP and the new MRC 

revenue is equal to or greater than their existing MRC 

revenue.  
 

For OC-48 SONET Rings established after 03/24/05, the 

Add/Drop capability charge is a monthly, per-node charge 

that will be applied when the 25th DS-3 port is applied per 

node.  Effective November 16, 2020, regarding Add/Drop 

capabilities, if the number of ports falls below 25 DS-3 

ports per OC-48 node, the customer must notify its 

Telephone Company account team/sales representative, in 

writing, to eliminate the charge.  Upon receipt of 

customer’s notice and upon eligibility confirmation, 

Telephone Company will remove the charge within two billing 

cycles. 
 

(3) Ports  
 

 Lower speed channels are accessible at nodes via port 

terminations.  Ports provide access to lower-speed services 

at each node (e.g. DS1, DS3, STS-1, EC-1, OC-3, OC-12, 100 

Mbps Ethernet, 1 Gbps Ethernet and possibly OC-12 or OC-48, 

depending on the bandwidth of the ring).  Port 

configuration requirements are provided by the customer 

when the Dedicated SONET Ring Service is ordered.  The 

capacity of the selected OC-3, OC-12 or OC-48 Dedicated 

SONET Ring service is determined by the number of 

individual port-to-port connections available between all 

nodes on the ring. 

 

(1) Effective 03/18/06, the OC-48 “Plus” feature will no longer be available to new customers. 

There will be no change to existing customers. 

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments.  

(3) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to move, 

add, change, upgrade, or downgrade existing Service arrangements will not be accepted, with 

the following exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will not be 

permitted to add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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Accepted interfaces are as follows: 
 

 OC-3 Node OC-12 Node OC-48 Node 

DS1 Ports X (Max. 84/Node) X(1)(Max. 84/OC-3 
or OC-3c Port) 

X(1)(Max. 84/OC-
3, OC-3c Port) 

DS3 Ports X (Max. 3/Node) X (Max. 12/Node) X (Max. 48/Node) 
EC-1 Ports X (Max. 3/Node) X (Max. 12/Node) X (Max. 48/Node) 
OC-3/3c Ports(2)(3) X (Max. 1/Node) X (Max. 4/Node) X (Max. 16/Node) 
OC-12/12c Ports(2)(3) N/A X (Max. 1/Node) X (Max. 4/Node) 
OC-48/48c Ports(2)(3) N/A N/A X (Max. 1/Node) 
100 Mbps(STS-1)Ethernet Port  X (Max. 3/Node) X (Max. 12/Node) X (Max. 48/Node) 
100 Mbps(STS-3c)Ethernet Port  N/A X (Max. 4/Node) X (Max. 16/Node) 
1 Gbps(STS-1)Ethernet Port   X (Max. 3/Node) X (Max. 12/Node) X (Max. 48/Node) 
1 Gbps(STS-3c)Ethernet Port N/A X (Max. 4/Node) X (Max. 16/Node) 
1 Gbps(STS-12c)Ethernet Port  N/A N/A X (Max. 4/Node) 
1 Gbps(STS-24c)Ethernet Port N/A N/A X (Max. 2/Node) 
10/100 BaseT Ethernet Port     
VT1.5-1v (1.6 Mbps) X (Max. 84/Node) X (Max. 84/OC-3) X (Max. 84/OC-3) 
VT1.5-2v (3.2 Mbps) X (Max. 42/Node) X (Max. 42/OC-3) X (Max. 42/OC-3) 
VT1.5-3v (4.8 Mbps) X (Max. 28/Node) X (Max. 28/OC-3) X (Max. 28/OC-3) 
VT1.5-4v (6.4 Mbps) X (Max. 21/Node) X (Max. 21/OC-3) X (Max. 21/OC-3) 
VT1.5-5v (8.0 Mbps) X (Max. 16/Node) X (Max. 16/OC-3) X (Max. 16/OC-3) 
VT1.5-6v (9.6 Mbps) X (Max. 14/Node) X (Max. 14/OC-3) X (Max. 14/OC-3) 
VT1.5-7v (11.2 Mbps) X (Max. 12/Node) X (Max. 12/OC-3) X (Max. 12/OC-3) 
VT1.5-8v (12.40 Mbps) X (Max. 10/Node) X (Max. 10/OC-3) X (Max. 10/OC-3) 
VT1.5-10v (16.0 Mbps) X (Max. 8/Node) X (Max. 8/OC-3) X (Max. 8/OC-3) 
VT1.5-13v (20.8 Mbps) X (Max. 6/Node) X (Max. 6/OC-3) X (Max. 6/OC-3) 
STS-1-1v (48.38 Mbps) X (Max. 3/Node) X (Max. 12/Node) X (Max. 48/Node) 
STS-1-2v (96.77 Mbps) X (Max. 1/Node) X (Max. 6/Node) X (Max. 24/Node) 
1000 BaseSX/LX Ethernet Port    
STS-1-1v (48.38 Mbps) X (Max. 3/Node) X (Max. 12/Node) X (Max. 48/Node) 
STS-1-2v (96.77 Mbps) X (Max. 1/Node) X (Max. 6/Node) X (Max. 24/Node) 
STS-1-3v (145.15 Mbps) X (Max. 1/Node) X (Max. 4/Node) X (Max. 16/Node) 
STS-1-4v (193.54 Mbps)  N/A X (Max. 3/Node) X (Max. 12/Node) 
STS-1-5v (241.92 Mbps) N/A X (Max. 2/Node) X (Max. 9/Node) 
STS-1-6v (290.30 Mbps) N/A X (Max. 2/Node) X (Max. 8/Node) 
STS 1-9v (435.46 Mbps) N/A X (Max. 1/Node) X (Max. 5/Node) 
STS-1-12v (580.61 Mbps) N/A X (Max. 1/Node) X (Max. 4/Node) 
STS-1-21v (1016.06 Mbps)  N/A N/A X (Max. 2/Node) 
STS-3c-1v (149.76 Mbps)  N/A X (Max. 4/Node) X (Max. 16/Node) 
STS-3c-2v (299.52 Mbps) N/A X (Max. 2/Node) X (Max. 8/Node) 
STS-3c-3v (449.28 Mbps) N/A X (Max. 1/Node) X (Max. 5/Node) 
STS-3c-4v (599.04 Mbps) N/A X (Max. 1/Node) X (Max. 4/Node) 
STS-3c-7v (1048.32 Mbps) N/A N/A X (Max. 2/Node) 

 
 

(1) Optical to Electrical DS1 Add/Drop Capability, as described in Section 29.3(A)(5), is needed 
along with an OC-3 port unless the customer has chosen an OC-12 DDN. 

(2) OC-3 and OC-3c ports support both OC-3 and OC-3c bandwidths. OC-12 and OC-12c ports support 

both OC-12 and OC-12c bandwidths. OC-48 and OC-48c ports support both OC-48 and OC-48c 

bandwidths. 

(3) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 

(4) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to move, 

add, change, upgrade, or downgrade existing Service arrangements will not be accepted, with 

the following exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will not be 

permitted to add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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By using the existing OC-3 or OC-12 Service and cross-connection 

capability, OC-3 point-to-point service may connect to an OC-3 

port of an OC-12 or OC-48 ring or OC-12 point-to-point service 

may connect to an OC-12 port of an OC-48 ring located in a 

Telephone Company CO. 

An OC-3 port will permit the connection of STS-1 channels to 

other STS-1 channels across the OC-12 or OC-48 Dedicated SONET 

Ring Service(2) subject to the overall ring capacity limits 

described in Section 29.3(A)(7).  Also, an STS-1 channel with DS1 

payload mapping accessing an OC-12 Dedicated SONET Ring using an 

OC-3 port may be connected to the Optical-to-Electrical DS1 

Add/Drop Capability for the purpose of connecting up to 28 DS1 

ports.  An STS-1 channel with DS3 payload mapping accessing the 

OC-12 or OC-48 Dedicated SONET Ring using an OC-3 port may 

individually connect to a DS3 or EC-1 port. 
 

When a customer orders a Re-Map node,(1) a minimum number of Re-

Map ports must be equipped; 
 

OC-3 28 DS1 Re-Map ports, or 1 DS3 Re-Map port 

OC-12 28 DS1 Re-Map ports, or 3 DS3 Re-Map ports, or 1 OC-3 

 or OC-3c Re-Map port 

OC-48 28 DS1 Re-Map ports, or 3 DS3 Re-Map ports, or 1 OC-3 

 or OC-3c Re-Map port or 1 OC-12 Re-Map port 

Re-Map node ports must be ordered in incremental blocks as 

described below: 
Port Type 

 DS1 DS3 OC-3 or  
OC-3c 

OC-12 or  
OC-12c 

OC-3  
Ring 

28, 56 or 84 
(multiples of 

28) 

1,2, or 3 N/A N/A 

OC-12  
Ring 

28, 56, 84 
(multiples of 

28) 

3,6,9,or 12 1,2,3, or 4 N/A 

OC-48  
Ring 

28, 56, 84 
(multiples of 

28) 

3,6,9… or 48 1,2,3… or 
16 

1,2,3 or 4 

 

An OC-12 or OC-48 ring utilizing re-map requires an OC-3 or 

OC-3c or OC-3c Re-Map port and DS1 Re-Map Add/Drop Capability 

to support DS1 port types.  (An OC-3 or OC-3c Re-Map port and 

DS1 Re-Map Add/Drop Capability supports up to 84 DS1’s.) 

 
 
(1) Effective August 1, 2013, availability of Re-Map nodes is limited to Re-Map nodes that are in 

service or have been ordered prior to August 1, 2013.  

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to move, 

add, change, upgrade, or downgrade existing Service arrangements will not be accepted, with 

the following exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will not be 

permitted to add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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Transmux 
DS3 Transmux is available on all speeds and provides the ability 
to aggregate multiple DS1s to a DS3 within the SONET Ring(2) and 
also on a single card. DS1s are aggregated across the SONET 
network and terminated into a single DS3 card at a ring node. 
The hand-off will be a channelized DS3. Aggregation of DS1s can 
occur across multiple DS3/STSs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
(4) Mileage 

Mileage is the total airline distance between the serving wire 
center of each node involved on the ring.  A one-mile minimum 
will be billed between nodes.  A two-node ring configuration has 
a two-mile minimum - one mile from the wire center node to the 
customer premises node, and one mile from the customer premises 
node to the wire center node. 
(5) Optical to Electrical DS1 Add/Drop Capability(1) 
This option allows an electrical DS1 to be derived from an 
optical OC-12 or OC-48 ring by using this capability to add/drop 
the electrical DS1 from an OC-3 port. 
 

For SONET Rings established after 03/24/05, the Optical-to-
Electrical DS-1 Add/Drop capability charge is a monthly, per-
node charge that will be applied once a node has 85 DS-1 ports 
per OC-12 node.  Additional charges will apply per each 
subsequent increment of 84 DS-1 ports.  Effective November 16, 
2020, regarding Add/Drop capabilities, if the number of ports 
falls below 85 DS-1 ports per OC-12 node, the customer must 
notify its Telephone Company account team/sales representative, 
in writing, to eliminate the charge.  Upon receipt of customer’s 
notice and upon eligibility confirmation, the Telephone Company 
will remove the charge within two billing cycles. 
 
 

(1) Optical-to-Electrical DS1 Add/Drop Capability as described in 29.3(A)(5) is needed 
along with an OC-3 port unless the customer has chosen an OC-12 DDN.  

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 
months, including any renewals, extensions or conversions of existing term 

commitments. 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) 

Service Payment Plans greater than 12-months in length will no longer be available; 

and (B) requests to move, add, change, upgrade, or downgrade existing Service 

arrangements will not be accepted, with the following exceptions: (1) existing 

customers will be permitted to modify their existing Service and will be able to 

add new circuits to their existing Service, but will not be permitted to add new 

nodes in any locations; and (2) any such new circuits will be subject to the 

customer's existing term payment plan or term agreement for the Service to which 

they are added. Following the expiration of a customer's existing term agreement, 

Service will be provided on a month-to-month basis at the applicable Monthly rates 

until the Service is discontinued.  

 Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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For SONET Rings established after 08/02/07, the Optical-to-
Electrical DS-1 Add/Drop Capability charge is a monthly, per-
node charge that will be applied once a node has 29 DS-1 ports 
per OC-48 node.  Effective November 16, 2020, regarding Add/Drop 
capabilities, if the number of ports falls below 29 DS-1 ports 
per OC-48 node, customer must notify its Telephone Company 
account team/sales representative, in writing, to eliminate the 
charge.  Upon receipt of customer’s notice and upon eligibility 
confirmation, the Telephone Company will remove the charge 
within two billing cycles. 
(6) Dedicated SONET Ring Regenerator 
Regenerators provide essential detection and retransmission of 
SONET Optical 155.52 Mbps, 622.08 Mbps and 2488.32 Mbps signals 
between nodes. Regenerators will only be provided as required by 
the Telephone Company when actual fiber facility distances 
between nodes exceed inter-nodal design limits (typically 20 to 
25 miles).  Regenerators will be located exclusively in 
Telephone Company COs and do not allow ports to access customer 
service connections. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(1) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(7) Dedicated SONET Ring Connection Capacity  

 

Maximum transport capacity of OC-3, OC-12 and OC-48 Dedicated 

SONET Ring Service(1) is characterized by the total quantity of 

individual port-to-port connections allowed between all nodes 

on the ring. The DS3 Port connections shown below in this 

section can be exchanged with EC-1 Port connections. 

 

For OC-3 Dedicated SONET Ring Service, the maximum ring 

capacity will be equal to one of the following combinations: 

 

 

DS3 Port to DS3
Port Connections

DS1 Port to DS1
Port Connections

Three              and               None

 Two                and            Up to 28

  One                and            Up to 56

  None              and            Up to 84
 

 

 

An OC-3 sub-ring or Arc sub-ring provided as part of OC-12 or 

OC-48 Dedicated SONET Ring Service has a maximum capacity 

equal to one of the above combinations. 

 

For OC-3 Dedicated SONET Ring Service and OC-3 sub-rings or Arc 

sub-rings, as part of OC-12 or OC-48 Dedicated SONET Ring 

Service, individual DS1 port-to-DS1 port and DS3 port-to-DS3 

port connections capacities may be incrementally distributed 

between nodes on the ring in any manner. 

 

 

 

 

 

(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 

commitments. 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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For OC-12 Dedicated SONET Ring Service(2), the maximum ring 

capacity will be equal to one of the following combinations: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

An OC-12 sub-ring or Arc sub-ring provided as part of OC-48 

Dedicated SONET Ring Service has a maximum capacity equal to 

one of the above combinations. 

 

For OC-12 Dedicated SONET Ring Service and OC-12 sub-rings or 

Arc sub-rings, as part of OC-48 Dedicated SONET Ring Service, 

individual DS1 port-to-DS1 port connection and DS3 port-to-DS3 

port connection may be incrementally distributed between nodes 

on the ring in any manner. 

 

For OC-12 Dedicated SONET Ring Service using OC-12 Direct 

Drop(1) Nodes, the maximum ring capacity will be up to 84 DS1 

port-to-port connections, together with up to 9 DS3 port-to-

port connections (not to be added/dropped at the DDN), or 

equivalent.  Individual DS1 port-to-port connections up to a 

total of 84 may be incrementally distributed between OC-12 

Direct Drop Nodes on the ring in any manner. 

 

 

(1) Effective 03/18/06, the Direct Drop Node feature will no longer be available to 

new  customers. There will be no change to existing customers. 

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36  

months, including any renewals, extensions or conversions of existing term 

commitments. 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 

 DS3 Port to DS3    
Port Connections 

DS1 Port to DS1    
Port Connections 

Twelve            and             None 

 Eleven           and      One Group of 28  

 Ten                and      Two Groups of   
                                     28  (56) 

Nine              and      Three Groups of   
                                    28  (84) 

Eight             and       Four Groups of   
                                    28  (112)  

Seven           and       Five Groups of   
                                    28  (140)   

  Six             and        Six Groups of  
                                      28  (168)  

Five            and        Seven Groups of  
                                     28 (196) 

Four           and         Eight Groups of  
                                    28  (224)  

Three         and         Nine Groups of  
                                    28  (252)  

Two           and          Ten Groups of   
                                    28  (280)  

One           and           Eleven Groups 
                                    28  (308) 

None         and           Twelve Groups of 
                                    28  (336)  
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OC-12 Dedicated SONET Ring Service(1) will also provide 

capability for node-to-node connection of STS-1 or STS-

3C channels using OC-3 or OC-3c ports on the OC-12 ring. 

Each STS-1 to STS-1 channel connection or STS-1 channel 

to DS3 port connection requested by the customer will 

reduce the remaining ring capacity by the equivalent of 

one DS3 port-to-DS3 port connection or 28 DS1 port-to-

DS1 port connections.  Each STS-3C to STS-3C channel 

connection requested by the customer will reduce the 

remaining ring capacity by the equivalent of three DS3 

port-to-DS3 port connections or 84 DS1 port-to-DS1 port 

connections. 

 

An OC-3 Sub-ring provided as part of an OC-12 Dedicated 

SONET Ring Service reduces the remaining OC-12 ring 

capacity by the equivalent of three DS3 port-to-DS3 port 

connections or 84 DS1 port-to-DS1 port connections. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(1)  Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 

commitments. 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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For OC-48 Dedicated SONET Ring Service(1), the maximum ring capacity will 

be equal to one of the following combinations: 

 
 

  

DS3 Port-to-DS3         DS1 Port-to-

DS1  

Port Connections        Port 
Connections                 
 

  
 
DS3 Port-to-DS3            DS1 Port-to-
DS1  
Port Connections  Port 
Connections         
 

 

 
 Forty-eight      and        None 

  
 Forty-one        and      Seven Groups 
              of 28 (196) 

 

 
 Forty-seven      and       One Group 
          of 28 

  
 Forty        and      Eight Groups 
              of 28 (224) 

 

 
 Forty-six      and      Two Groups 
            of 28 (56) 

  
 Thirty-nine       and      Nine Groups 
              of 28 (252) 

 

 
 Forty-five      and     Three Groups 
            of 28 (84) 

  
Thirty-eight       and      Ten Groups 
              of 28 (280) 

 

 
 Forty-four      and      Four Groups 
            of 28 (112) 

  
Thirty-seven       and     Eleven Groups
              of 28 (308) 

 

 

 Forty-three      and      Five Groups 
            of 28 (140) 

  
 Thirty-six        and     Twelve Groups
              of 28 (336) 
 

 

 
 Forty-two      and      Six Groups 
           of 28 (168) 
 

  
Continuing down the scale to: 
 None         and     Forty-eight  
             Groups 
             of 28 (1344) 

 
 
 
 
 

 
 
 
 
 
 
 
 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36  

months, including any renewals, extensions or conversions of existing term 

commitments. 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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For OC-48 Dedicated SONET Ring Service(1), individual DS1 

port-to-DS1 port connection capacities may be distributed 

only in incremental groups of 28 between any two nodes on 

the ring.  Individual DS3 port-to-DS3 port connection 

capacities may be incrementally distributed between nodes 

on the ring in any manner. 
 
OC-48 Dedicated SONET Ring Service(1) also provides capability 

for node-to-node connection of STS-1 or STS-3c channels using 

OC-3, OC-3c, OC-12, OC-12c, 100 Mbps Ethernet or 1 Gbps 

Ethernet ports on the OC-48 ring. Each STS-1 to STS-1 channel 

connection or STS-1 channel to DS3 port connection requested 

by the customer reduces the remaining ring capacity by the 

equivalent of one DS3 port-to-port connection or 28 DS1 port-

to-port connections.  Each STS-3c to STS-3c channel  

connection requested by the customer reduces the remaining 

ring capacity by the equivalent of three DS3 port-to-DS3 port 

connections or 84 DS1 port-to-DS1 port connections. 
 
An OC-3 Sub-ring provided as part of OC-48 Dedicated SONET 

Ring Service(1) reduces the remaining OC-48 ring capacity 

by the equivalent of three DS3 port-to-DS3 port 

connections or 84 DS1 port-to-DS1 port connections. 
 
OC-48 Dedicated SONET Ring Service(1) also provides capability 

for node-to-node connections of STS-12c channels using OC-12 

ports on the OC-48 ring. Each STS-12c to STS-12c channel 

connection requested by the customer reduces the remaining 

ring capacity by the equivalent of twelve DS3 port-to-DS3 port 

connections or 336 DS1 port-to-DS1 port connections. 
 
An OC-12 Sub-ring provided as part of OC-48 Dedicated SONET 

Ring Service(1) reduces the remaining OC-48 ring capacity by 

the equivalent of twelve DS3 port-to-DS3 port connections or 

336 DS1 port-to-DS1 port connections. 
 
Ethernet over SONET (EoS) allows the efficient transport of 

Ethernet frames using SONET. Ethernet ports will be 

available in bandwidths up to the Ethernet interface of 100 

Mbps or 1 Gbps on Dedicated SONET Ring Services(1). As SONET 

bandwidths will be preset, the customer will be unable to 

transmit data (including any bursts) beyond these preset 

SONET bandwidths. Interfaces of 100 Mbps Ethernet or 1 Gbps 

Ethernet are available only to customers with Next 

Generation SONET equipment. Only Single-Mode Fiber is 

available in the Central Office. The EoS line rates, 

defined in Section 29.4 (C), are based on the theoretical 

SONET payload line rates as per GR-253-CORE, Issue 4. These 

values are not representative of the true Ethernet 

transport capacity of the EoS circuit. 

 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to move, 

add, change, upgrade, or downgrade existing Service arrangements will not be accepted, with 

the following exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will not be 

permitted to add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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Additional features are provided with the Ethernet over 

SONET (EoS) capability.  
 

Virtual Concatenation (VCAT) provides the ability and 

flexibility to size the customer’s bandwidth, sub-rate 

VT1.5 and super-rate STS-1 and 3c service payloads, based 

on their traffic requirements. For transport of payloads 

that do not fit efficiently into the standard set of VT1.5, 

STS-1 and SRS-Nc payload envelopes, virtual concatenation 

can be used. 
 

    (8) Electrical Connection – Level 1 (EC-1) 

EC-1 is an electrical interface that can transport up to 

51.84 Mb of bandwidth in a concatenated format. The EC1 

port is available on an OC-3, OC-12 and OC-48 ring(1). For 

the above connection capacity charts, the quantity of EC-1 

ports is equivalent to the connection capacity of a DS-3. 
 

(A) Diagrams                                                               
 

   (1) Sub-Ring Node                                                   
 
 
 

  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer  

than 36 months, including any renewals, extensions or conversions of 

existing term commitments. 

(2)  Effective on or after December 1, 2021, neither new nor existing customers 

will be permitted to purchase new Dedicated SONET Ring Service (Service).  

In addition, (A) Service Payment Plans greater than 12-months in length will 

no longer be available; and (B) requests to move, add, change, upgrade, or 

downgrade existing Service arrangements will not be accepted, with the 

following exceptions: (1) existing customers will be permitted to modify 

their existing Service and will be able to add new circuits to their 

existing Service, but will not be permitted to add new nodes in any 

locations; and (2) any such new circuits will be subject to the customer's 

existing term payment plan or term agreement for the Service to which they 

are added. Following the expiration of a customer's existing term agreement, 

Service will be provided on a month-to-month basis at the applicable Monthly 

rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their 

existing Service agreements, existing customers may not renew Term Payment 

Plans or term agreements for Service. In addition, no move, add, or change 

orders of any type will be accepted. 
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(1) 
    (2) Arc Sub-Ring Node  
 
         

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

ARC Sub-Ring Nodes, OC-M < OC-N 
 

OC-48 Dedicated Ring shown as example. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (1) Effective on or after December 1, 2021, neither new nor existing customers will be 
permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 

OC-48 
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(C) Term Pricing Plan(1) 
 

   (1) General Description 
 

Dedicated SONET Rings are available for either 36- or 60-month 

Term Pricing Plan (TPP) periods(2).  Monthly recurring charges 

apply for the nodes, ports, mileage between nodes, and 

regenerators.  
 

(2) Nonrecurring Charges 
 

Nonrecurring Charges, as set forth in Section 29.4, will apply 

for those arrangements ordered under the Dedicated SONET Ring 

TPP.  The Access Order Charge, as described in Part 2, Section 

5 of this Guidebook, does not apply. 
 

(3) Rate Flow Through 
 

Any decreases in recurring rates will be passed on to 

customers who participate in the TPP.  The Telephone Company 

will notify customers participating in the TPP when monthly 

rates are decreased. 

 

Should the Telephone Company increase its rates during the TPP 

period, the customer will pay the increased rates as long as 

the increase does not exceed the original rate in effect at 

the time the customer established service under the TPP. 
 

(4) Adding Nodes to the Ring 
 

If a node is added after the initial installation of the 

dedicated ring, the new node will carry the same TPP rate as 

the initial ring and be co-terminus with that TPP.  However, 

if a node is added during the last 12 months or less of a TPP, 

the customer will be billed the initial TPP ring rate for a 

minimum period of 12 months.  

 
(1)  All term plans for Dedicated SONET Ring Service which are established or renewed 

after November 9, 2013, for term lengths which are scheduled to expire at any time 

after February 1, 2019, will instead expire on February 1, 2019.  All such services 

existing on or after February 1, 2019, will be provided on a month-to-month basis at 

the applicable, then current month-to-month rates.  Notwithstanding anything to the 

contrary in the previous two sentences, this footnote does not apply to any term 

plans established or renewed after July 15, 2017. 

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36  

months, including any renewals, extensions or conversions of existing term 

commitments. 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) 

Service Payment Plans greater than 12-months in length will no longer be available; 

and (B) requests to move, add, change, upgrade, or downgrade existing Service 

arrangements will not be accepted, with the following exceptions: (1) existing 

customers will be permitted to modify their existing Service and will be able to add 

new circuits to their existing Service, but will not be permitted to add new nodes 

in any locations; and (2) any such new circuits will be subject to the customer's 

existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service 

will be provided on a month-to-month basis at the applicable Monthly rates until the 

Service is discontinued.  

    Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type will 

be accepted. 
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 (5)Renegotiation  

 
The customer may choose to terminate an existing TPP any 
time prior to the end of the 36- or 60-month period and 
negotiate a new TPP without termination liability provided 
the new TPP(2) meets the following requirements: 

  
(a) The minimum period for the new TPP must be greater than 

the remaining period currently in effect and 
 

(b) The renegotiated TPP will be based on the current rates. 
 

An existing 36-month TPP may be converted into a 60-month(2) 
TPP without termination liabilities, provided that: 

 
- the 36-month TPP has not ended, and 

 
- the converted TPP must be based upon the rates that 

are currently in effect and otherwise available to 
all customers. 

 
When the customer converts to a 60-month TPP(2), actual time 
in service for the original TPP will be applied to the new 
TPP.  However, no credits or refunds will apply for the 
billing of actual time in service for the previous TPP. 

 
The customer must meet the following to qualify for the 
renegotiation clause, without incurring Termination 
Liability charges(1): 

 
(1) The customer subscribes to a new higher speed Term 

Pricing Plan period that is equal to, or greater than 36 
months(2);  

 
(2) The expiration date for the new Term Pricing Plan period 

is beyond the end of the original Term Pricing Plan 
period;  

 
(3) No lapse in service occurs;  

 
(4) Nonrecurring Charges will apply; 

 
(5) The monthly rates for the new service will be those 

rates in effect at the time the new service is 
installed; 

 
(6) The new service is provided between the same customer 

locations and with the same customer of record as the 
disconnected service; 

 
(7) The billed monthly recurring revenue for the new service 

is equal to or greater than the billed monthly recurring 
revenue remaining in the service being converted; and 

 
(8) Spare facilities and equipment must be available or a 

nonrecurring upfront payment, which is a Special 
Construction charge, will apply.  

 
 
 
(1) This criteria does not apply to term plans purchased prior to 03/18/06. 
(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to move, 

add, change, upgrade, or downgrade existing Service arrangements will not be accepted, with 

the following exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will not be 

permitted to add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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(6) Renewal 

 

(a) The customer must provide the Telephone Company with a 

written notice of intent to renew a TPP no later than 60 

days prior to its expiration. 

 

(b) The customer will continue to be billed at the current TPP 

rates.   

 

(c) The new TPP must be for a 36- or 60-month period(1). 

 

(d) If the customer does not renew the TPP or does not notify 

the Telephone Company of its intent to renew the TPPP, the 

Customer’s service will convert to the Monthly Extension 

rate until the customer cancels or renews the service with 

a new TPP term. 

 

(7) Termination of Service 

 

If a customer cancels a service order or terminates services 

before the completion of the term for any reason other than 

a service interruption, the customer agrees to pay the 

Telephone Company termination liability charges, which are 

defined below.  These charges shall become due as of the 

effective date of the cancellation or termination and are 

payable within 30 days of the invoice date, subject to 

interest penalty on the unpaid balance.   

 

Customer’s termination liability for cancellation or 

termination of service shall be equal to: 

 

(a) All waived and/or unpaid nonrecurring charges, plus; 

 

(b) 50% of all recurring charges for the balance of the 

customer’s term. 
 

 

(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36  

months, including any renewals, extensions or conversions of existing term 

commitments. 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

 Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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  (D) Moves 

 

(1) Moves within a Customer’s Premises 

 

A move involves a change in the physical location of the 

Point of Termination on the customer's premises.  Such 

moves will be treated as an extension of Dedicated SONET 

Ring(1) facilities. Extension of Dedicated SONET Ring 

facilities will be provided, at the customer's request, on 

a time-sensitive charge basis. The labor rates that apply 

are set forth in Part 2, Section 13 of this Guidebook. 

There will be no change in the TPP term requirements. 

 

(2) Moves of Dedicated SONET Ring Nodes 

 

Moves of Dedicated SONET Ring nodes will be provided, at 

the customer’s request, on a time-sensitive charge basis.  

The charge will not exceed the nonrecurring charge for 

subsequent installation, as specified in Section 29.4(A), 

for the specific Dedicated SONET Ring node being modified.  

The labor rates that apply are set forth in Part 2,  

Section 13 of this Guidebook.  No change in billing period 

is required. 

 

Termination charges will not apply to moves of Dedicated 

SONET Ring nodes. 

 

 

 

 

 

 

 

 

 

 

(1)  Effective on August 21, 2018, AT&T will no longer offer term plans longer  

than 36 months, including any renewals, extensions or conversions of 

existing term commitments. 

(2)  Effective on or after December 1, 2021, neither new nor existing customers 

will be permitted to purchase new Dedicated SONET Ring Service (Service).  

In addition, (A) Service Payment Plans greater than 12-months in length 

will no longer be available; and (B) requests to move, add, change, 

upgrade, or downgrade existing Service arrangements will not be accepted, 

with the following exceptions: (1) existing customers will be permitted to 

modify their existing Service and will be able to add new circuits to 

their existing Service, but will not be permitted to add new nodes in any 

locations; and (2) any such new circuits will be subject to the customer's 

existing term payment plan or term agreement for the Service to which they 

are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the 

applicable Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their 

existing Service agreements, existing customers may not renew Term Payment 

Plans or term agreements for Service. In addition, no move, add, or change 

orders of any type will be accepted. 
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(4) 

(E)  Upgrades of Dedicated SONET Ring Service to Higher Speed 

Services(2)(3)   
 

Customers with 36- or 60-month(3) Dedicated SONET Ring Service 

TPPs may at any time upgrade to a higher speed service (e.g., 

OC-3 to OC-12), without incurring the Termination Liability 

charge, providing the following criteria are met: 
 

(1) The customer subscribes to a new higher speed Term 

Pricing Plan period that is equal to, or greater 

than 36 months;(3)  
 

(2) The expiration date for the new Term Pricing Plan 

period is beyond the end of the original Term 

Pricing Plan period;  
 

(3) No lapse in service occurs;  
 

(4) Nonrecurring Charges will apply;  
 

(5) The monthly rates for the new service will be those 

rates in effect at the time the new service is 

installed; 
 

(6) The new service is provided between the same customer 

locations and with the same customer of record as the 

disconnected service; 
 

(7) The billed monthly recurring revenue for the new service 

is equal to or greater than the billed monthly recurring 

revenue remaining in the service being converted;  
 

(8) Spare facilities and equipment must be available or a 

nonrecurring upfront payment, which is a special 

construction charge, will apply; and 
 

(9) Existing service must have been in place for a minimum of 

12 months.(1)  

 

 

 
               
(1)  This criteria does not apply to term plans purchased prior to 03/18/06.   

(2) All term plans for Dedicated SONET Ring Service which are established or renewed after 

November 9, 2013, for term lengths which are scheduled to expire at any time after February 

1, 2019, will instead expire on February 1, 2019.  All such services existing on or after 

February 1, 2019, will be provided on a month-to-month basis at the applicable, then current 

month-to-month rates.  Notwithstanding anything to the contrary in the previous two 

sentences, this footnote does not apply to any term plans established or renewed after July 

15, 2017.  

(3) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 

(4) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to move, 

add, change, upgrade, or downgrade existing Service arrangements will not be accepted, with 

the following exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will not be 

permitted to add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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(3) 
(F)Conversion to Dedicated SONET Ring Service(2) from Other Services  
 

Customers may convert one of the following existing services to 
Dedicated SONET Ring Service(2) without incurring the Termination 
Liability charges for those existing services as long as the 
minimum requirements in that section of the Guidebook for waiver 
of the Termination Liability charges of that section are met.  
The STN, DS3, OCN Point-to-Point Service and ReliaNet sections 
will depict applicable termination liability exemptions. 

 
The following services found in Tariff F.C.C. No. 73 and this 
Guidebook may be upgraded to Dedicated SONET Ring(2): 

 
•   Self-Healing Transport Network (STN): Tariff F.C.C. No. 73, 
Section 19.3.15(A)(1)(c) 

 
 
•   Megalink Custom (DS3): Tariff F.C.C. No. 73, Section 20.4.6 
•   ReliaNet:  Tariff F.C.C. No. 73, Section 31.3.2(K)(1)(b) 
•   Optical Carrier Network Point-to-Point:  Part 9, Section 40 of 

this Guidebook  
 

The customer must meet the following to qualify for conversions 
without incurring Termination Liability charges(1): 

 
(1)The customer subscribes to a new higher speed Term Pricing 

Plan period that is equal to, or greater than, 36 months(2);  
 

(2)The expiration date for the new Term Pricing Plan period is 
beyond the end of the original Term Pricing Plan period;  

 
(3)No lapse in service occurs;  

 
(4)Nonrecurring Charges will apply; 

 
(5)The monthly rates for the new service will be those rates in 

effect at the time the new service is installed; 
 

(6)The new service is provided between the same customer 
locations  and with the same customer of record as the 
disconnected service; 

 
(7)The billed monthly recurring revenue for the new service is 

equal to or greater than the billed monthly recurring revenue 
remaining in the service being converted; and 

 
(8)Spare facilities and equipment must be available or a 

nonrecurring upfront payment, which is a Special Construction 
charge, will apply. 

 
(1) This criteria does not apply to term plans purchased prior to 03/18/06. 

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 
months, including any renewals, extensions or conversions of existing term 

commitments. 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be 
permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(3) 

 (G) Shared Network Arrangement(1) 
 

     A Shared Network Arrangement is a service offering that enables 

a customer ("Service User") to connect subtending services to 

an OC-3, OC-12 or OC-48 Dedicated SONET Ring(2) service of 

another customer (the "Host Subscriber"), with the Telephone 

Company maintaining separate billing for each.  Each customer 

will be billed for those rate elements associated with their 

own portion of the service configuration.  The Host Subscriber 

will be responsible for all Dedicated SONET Ring Service(2) rate 

elements (for example, node, ports and mileage, etc).  Under no 

circumstances will the rates or charges for individual rate 

elements be split. This offering is limited to service 

configurations where a Service User orders a subtending service 

dropped from a Host subscriber's Dedicated SONET Ring wire 

center node.  
 

 Under the Shared Network Arrangement, the Telephone Company may 

share record information with the Host Subscriber pertaining to 

the services of other users of the shared network.  Such 

disclosure will be under the sole discretion of the Telephone 

Company and is necessary to perform billing reconciliation 

and/or other functions required in connection with maintaining 

account records. 
 

(H) Shared Use  
 

Shared Use occurs when Switched Access and Special Access 

services are provided over the same analog or digital high 

capacity facility or SONET based service through a common 

interface.  The conditions governing the provision of Shared 

Use are set forth in 6.8.12 of Tariff F.C.C. No. 1. 
 

While Shared Use of SONET facilities (i.e., Dedicated SONET 

Ring Service(2)) for Switched Access Transport is permitted, the 

SONET Special Access facilities continue to be rated as 

Special Access. 
 

(1)  Effective 05/26/06, this condition is limited to existing customers.  For new customers 
purchasing Shared Network Arrangement, terms and conditions set forth in Section 5.2.2 (Z) 
of Tariff F.C.C. No. 1, will apply. 

(2)  Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 
including any renewals, extensions or conversions of existing term commitments. 

(3)  Effective on or after December 1, 2021, neither new nor existing customers will be permitted 
to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 
Plans greater than 12-months in length will no longer be available; and (B) requests to 
move, add, change, upgrade, or downgrade existing Service arrangements will not be accepted, 
with the following exceptions: (1) existing customers will be permitted to modify their 
existing Service and will be able to add new circuits to their existing Service, but will 
not be permitted to add new nodes in any locations; and (2) any such new circuits will be 
subject to the customer's existing term payment plan or term agreement for the Service to 
which they are added. Following the expiration of a customer's existing term agreement, 
Service will be provided on a month-to-month basis at the applicable Monthly rates until the 
Service is discontinued.  
Effective November 30, 2023, unless specified to the contrary in their existing Service 
agreements, existing customers may not renew Term Payment Plans or term agreements for 
Service. In addition, no move, add, or change orders of any type will be accepted. 
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(3) 
(I) Re-Map Service (1)  

Re-Map Service is provided in conjunction with Dedicated SONET 
Ring Service(2) and allows for a pre-defined set of services to 
be rerouted by the Telephone Company from one customer premises 
node to another customer premises node (defined as a "Re-Map 
node") in the event of a customer premises disaster. Re-Map 
Service will be tested at initial installation and once each 
year thereafter. Additional testing can be requested and will 
be charged on a per test basis. Activation upon customer 
request in the event of an emergency will be charged on a per 
occurrence basis.  
Once the customer notifies the Telephone Company that they are 
ready to receive signals to the re-map node site the Telephone 
Company will re-map up to 50 circuits within the initial hours 
and 20 circuits every hour thereafter. The Emergency Activation 
Nonrecurring Charge will not be applied if the first 50 
circuits are not remapped within 4 hours due to a Telephone 
Company caused delay.  
Re-Map testing or activation for OC-3 or OC-12 DDN service 
requires a minimum of one DS1 (VT1.5), or 1 DS3 (STS-1) between 
one customer premises node and the Re-Map node. Re-Map testing 
or activation for OC-12 or OC-48 service requires a minimum 
incremental group from 1 to 28 DS1s or one DS3 (equals one STS-
1) between one customer premises node and the Re-Map node.  
The emergency Re-Map activation configuration will be 
maintained for up to 30 days. After 30 days, if the customer 
wishes to maintain the emergency configuration, the emergency 
activation NRC will be applied once for each 30 day additional 
period.  
Re-Map Service is available on Self-Healing Uni-Directional 
Path Switched Rings (UPSR) only. 

 
(J) Ethernet over SONET (EoS) 

 
Effective September 5, 2003, new orders for Dedicated SONET 

Ring Service with the EoS enhancement will be served by 

different equipment than the equipment used for customers who 

placed Dedicated SONET Ring Service orders that were completed 

prior to September 5, 2003. Customers subscribing to Dedicated 

SONET Ring Service prior to September 5, 2003 requesting a 

change to the new equipment will incur termination liability 

charges for their existing service. Disconnect of the existing 

Dedicated SONET Ring Service and placement of an order for new 

Dedicated SONET Ring Service(2) with the EoS enhancement is 

required. The monthly rates for the new service(s) shall be 

those rates in effect at the time the new service(s) are 

installed. 

 
(1) Effective August 1, 2013, availability of Re-Map nodes is limited to Re-Map nodes that are in 

service or have been ordered prior to August 1, 2013. 

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to move, 

add, change, upgrade, or downgrade existing Service arrangements will not be accepted, with 

the following exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will not be 

permitted to add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

    Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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(2) 

(K) STS-1 Service 

 

The STS-1 circuit allows the efficient transport of up to 

51.84 Mbps of bandwidth across Dedicated SONET Ring utilizing 

EC-1 (Electrical Connection – Level 1) ports on the dedicated 

service. While the EC-1 port is comparable to the DS-3 port as 

far as the connection capacity per STS, the STS-1 circuit 

utilizes the entire bandwidth of the STS (51.84 Mbps) while 

the DS-3 uses 44.76 Mbps of the STS. The STS-1 circuit is 

available via EC-1 ports on OC-3, OC-12 and OC-48 rings. 

 

(L) Unprotected Channel Transport (UCT) 

 

UCT will allow customers to transport traffic (DS-1, DS-3, up 

to OC-48), over a ring without enabling SONET protection 

schemes. This is intended for applications in which the 

customer provides protection for the circuit through means 

other than those available through SONET. If a fault occurs on 

the ring along the transport path, the traffic will not be 

switched to a protection channel. Service will be interrupted 

on that circuit until the fault is corrected. The customer is 

required to call in and open a trouble ticket for the 

unprotected service. If a fault occurs in the ring, but does 

not occur along the transport route, service will not be 

interrupted on that circuit.   

 

Customers who order Dedicated SONET Ring Service(1) may need to 

replace or upgrade their existing service to invoke use of UCT 

for circuit assignments. Use of UCT is managed through a 

Special Routing Code (SRC) in relation to a circuit's 

Connecting Facility Assignment (CFA). When an Unprotected 

service is placed on a channel, the protection switching is 

shut off. When a UCT is disconnected, the channel will revert 

back to the standard protection mode.  

 

 

 

 

(1)  Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 

commitments. 

(2) Effective on or after December 1, 2021, neither new nor existing customers will  

be permitted to purchase new Dedicated SONET Ring Service (Service).  In 

addition, (A) Service Payment Plans greater than 12-months in length will no 

longer be available; and (B) requests to move, add, change, upgrade, or downgrade 

existing Service arrangements will not be accepted, with the following 

exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will 

not be permitted to add new nodes in any locations; and (2) any such new circuits 

will be subject to the customer's existing term payment plan or term agreement 

for the Service to which they are added. Following the expiration of a customer's 

existing term agreement, Service will be provided on a month-to-month basis at 

the applicable Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(3)            

(M)(1) Upgrade to Next Generation SONET equipment (required for 

Ethernet ports) 

 

Customers with three or five-year OPPs may at any time 

upgrade to Next Generation equipment without incurring 

Termination Liability charges, providing the following 

criteria are met: 

  

• The customer subscribes to a Term Plan(2) period that is 

equal to, or greater than thirty-six months;  

• The expiration date for the new Term Plan period is 

beyond the end of the original Optional Payment Plan 

period;  

• No lapse in service occurs;  

• Nonrecurring charges will apply, when applicable; 

• The monthly rates for the new service(s) will be those 

rates in effect at the time the new service(s) is/are 

installed; 

• The new service is provided between the same customer 

locations and with the same customer of record as the 

disconnected service; 

• The original location of all nodes must be included in 

the new service. 

• Billed recurring revenue for each month of the first 

eighteen months of the new service is equal to or greater 

than the billed recurring revenue for the last month of 

the service(s) being converted. 

 

 

 

 

 

 

 

(1) This option is limited to existing customers at existing locations purchased between 

September 5, 2003 and March 12, 2004. 

 

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 

commitments. 

 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(3) 

(N)  Upgrade to a higher speed Dedicated SONET Ring Service with 

Next Generation SONET equipment (required for Ethernet ports)  

 

Customers with three or five-year OPPs may at any time 

upgrade to a higher speed Dedicated SONET Ring Service(2) with 

Next Generation equipment without incurring Termination 

Liability charges, providing the following criteria are met: 

  

(1) The customer subscribes to a Term Plan period that is 

equal to, or greater than thirty-six months(2);  

(2) The expiration date for the new Term Plan period is 

beyond the end of the original Optional Payment Plan 

period;  

(3) No lapse in service occurs;  

(4) Nonrecurring charges will apply;  

(5) The monthly rates for the new service(s) will be those 

rates in effect at the time the new service(s) is/are 

installed; 

(6) The new service is provided between the same customer 

locations and with the same customer of record as the 

disconnected service; 

(7) The original location of all nodes must be included in 

the new service;  

(8) Billed recurring revenue for each month of the first 

eighteen months of the new service is equal to or greater 

than the billed recurring revenue for the last month of 

the service(s) being converted; and 

(9) Existing service must have been in place for a minimum of 

12 months.(1) 

 

  

 

 

 

 

(1)  This criteria does not apply to term plans purchased prior to 03/18/06. 

 

(2)   Effective on August 21, 2018, AT&T will no longer offer term plans longer than 

36 months, including any renewals, extensions or conversions of existing term 

commitments. 

 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be  

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 

 



AT&T INTERSTATE ACCESS GUIDEBOOK (Guidebook) 
 
PART 9 - Special Access Services - Southwest 2nd Revised Page 30.1 
SECTION 29 - Dedicated SONET Ring Service (DSRS)  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

(1) 
(O) Jointly Provided Service 

 
(1) General  

 
DSRS may be available in a meet-point billing arrangement 
involving another Incumbent Local Exchange Carrier (ILEC) 
(sometimes also referred to as an Independent Company or 
ICO), where suitable facilities exist and where appropriate 
procedures for such arrangement have been put in place 
between the Telephone Company and the other ILEC.  When the 
Telephone Company and another ILEC jointly provide a meet-
point ring arrangement, each ILEC involved shall provision 
and bill the portion of service located in its operating 
territory according to the terms and conditions of that 
ILEC’s applicable tariffs or other service publications. 
Meet-point billing arrangements are not available for OC-3 
DSRS. 
  

(2) Ordering  
 

The Customer shall order DSRS Service by issuing an access 
order, or by such other means for the exchange telephone 
companies to provision on the ring in each exchange telephone 
company territory.  The Customer will place the order for 
service as set forth in the ordering conditions for the 
requested service. 

  
(3) Credit Allowance for Service Interruption  

 
DSRS, provided in a meet-point arrangement, is subject to the 
general terms and conditions in Part 2, Section 2, including, 
without limitation, the exclusions applicable to Credit 
Allowances for Service Interruptions, as provided in Part 2, 
Section 2.5.6(F).  As clarification, but not to modify any 
such terms and conditions, a Credit Allowance for Service 
Interruptions shall not apply to any service interruption 
resulting from any failure attributable to the other ILEC 
jointly providing the service or otherwise not attributable 
to the Telephone Company. 
 
 
 
 
 
 
 
 
 

 
(1) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

    Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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Pages 31 through 38 are hereby deleted in their entirety and removed from this 
guidebook.  Rate previously listed on these pages can be found in Part 9, 
Section 39. 
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(2) 
30.  OC-192 Dedicated SONET Ring Service  
 

30.1 General Description 
 

(A) Basic Service Description 
 

OC-192 Dedicated SONET Ring Service(1) is a 9.953 Gbps transport 

service.  OC-192 is designed for transport of lower speed 

services, e.g. DS3, OC-3 or OC-3c, OC-12 or OC-12c,OC-48 or OC-

48c, OC-192, 100 Mbps Ethernet or 1 Gbps Ethernet. The 

dedicated ring is designed to provide increased reliability and 

functionality by connecting multiple customer locations and 

specified Telephone Company Central offices via self-healing 

Rings.  OC-192 is a logical extension of the existing SONET 

products OC-3, OC-3c, OC-12, OC-12c, OC-48 and OC48c. 

 

The dedicated ring can connect multiple (between 2 and 16) 

customer-designated locations and telephone company central 

offices, as described in Section 30.1(B)(1), where SONET 

facilities and equipment are available. 

 

Rate elements include nodes, ports, mileage, regenerators, and 

add/drop capability.  Rates are specified in Section 30.4. 

 

Rates and charges for OC-192 Dedicated SONET Ring Service(1) 

are set forth in Section 30.4, with the exception of the 

services provided by the Telephone Company in the Metropolitan 

Statistical Areas (MSAs) in which the Telephone Company has 

received Phase II pricing flexibility pursuant to Subpart H of 

Part 69 of the Commission’s Rules.  The rates and charges for 

the OC-192 Dedicated SONET Ring Service(1) in the MSAs that 

have received Phase II pricing flexibility are set forth in 

Section 39. 

 

 

 

 

 

 

 

 

(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36  

months, including any renewals, extensions or conversions of existing term 

commitments. 

 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be  

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

 Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(B) Service Provisioning 
 

(1)Manner of Provisioning 
 

All customers will be served from the nearest suitably 
equipped end office.  Information pertaining to end offices 
equipped to provide OC-192 Dedicated SONET Ring Service(1) 
is set forth in National Exchange Carrier Association, Inc. 
Tariff F.C.C. No. 4.  OC-192 Dedicated SONET Ring Service(1) 
will be provided subject to the availability and 
limitations of The Telephone Company’s wire centers and 
outside plant facilities.  OC-192 Dedicated SONET Ring 
Service(1) is only available where technical capabilities 
permit such facility distance and type of physical plant. 
Where facilities are not available, Special Construction 
charges may apply. 

 
    (2) Limitations 
 

The Telephone Company does not undertake to originate data, 
but offers the use of its OC-192 Dedicated SONET Ring 
Service(1), where available, to customers for the purpose of 
transporting data originated by the customer or a third 
party.   

 
Unprotected services may be interrupted to repair other 
circuits. In cases where the customer orders OC-192 
Dedicated SONET Ring Service(1) with an unprotected 2-fiber 
service interface, the Telephone Company may provision this 
unprotected service, with other unprotected services, via a 
multi-port circuit card.  If one unprotected service on the 
card incurs an outage, the Telephone Company may repair the 
2-fiber service interface device by replacing the card, 
which may temporarily interrupt service on any other 
unprotected tributary circuits that subtend this same 
multi-port circuit card.  In the event of a service 
interruption, credit allowance will be provided for the 
service that suffered the unplanned outage, as outlined in 
Section 30.1(B)(3). 

 
The Telephone Company will maintain and repair the OC-192 
Ring Service(1) which it furnishes and will provide the 
customer reasonable notification of service affecting 
activities that may occur in the normal operation of 
business. 
 

 
 
 

(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 
months, including any renewals, extensions or conversions of existing term 

commitments. 

 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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   (3) Allowance for Service Interruptions  
   

 Dedicated Rings provide Automatic Protection Switching to 
assure 100 percent availability of the services on the 
ring.  A service interruption will result in a credit equal 
to one month's bill for the individual port-to-port 
connection involved.  An interruption of service will start 
when an inoperative service is reported to the Telephone 
Company and end when the service is operative.  In any 
month, as a result of an interruption, the total credit per 
rate element of the interrupted service may not exceed 100 
percent of the monthly charge for that particular rate 
element. 

 
 In the event that protected facilities do not exist, 

including dual entrance facilities, and the customer does 
not utilize Special Construction to provide protected 
facilities, the unprotected OC-192 ring will be provided. 
The SONET Assurance Warranty states that if any 
unavailability caused by the Telephone Company is 
experienced and reported by a customer, the Telephone 
Company will rebate the service monthly recurring charge. 

 
(C) Responsibility of The Telephone Company 

 
The Telephone Company will provision and maintain OC-192 
Dedicated SONET Ring Service(1) for the customer up to and 
including the Network Interface (NI).   

 
(D) Rights of The Telephone Company 

 

The Telephone Company will not provision OC-192 Dedicated 

SONET Ring Service(1) if it has reasonably determined that (a) 

it is not technically feasible over existing facilities or (b) 

it will cause interference problems within The Telephone 

Company’s network or other facilities. 
 

(E) Responsibility of Customer 
 

The customer is responsible for providing compatible customer 

provided equipment (CPE) to be used for connection to OC-192 

Dedicated SONET Ring Service(1). 

 
 
 
 
 

 

(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 
months, including any renewals, extensions or conversions of existing term 

commitments. 

 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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30.2  Technical Specifications 
 

Technical specifications for OC-192 Dedicated SONET Ring Service(2) 
are listed in the following Telephone Company technical 
publications: 

 
(1) AM TR-TMO-000101 Ameritech Digital Service Transmission 
Parameters for Performance 
 
(2) AM TR-NIS-000111 Ameritech OC-3, OC-12, OC-48 and OC-192 
Service Interface Specifications 
 
(3) TP 76839 SONET Transmission Requirements Performance and 
Interface Specification 
 
(4) SBC-TP-76412-000 Customer Interface Standards for 100 Mbps 
and Higher Excluding SONET Interfaces  

 
  30.3  Rate Conditions 

(A) Rate Elements 
(1) Nodes 

 The ring will provide connectivity to multiple customer 

 designated locations (nodes).  However, a ring must have a 

 minimum of two nodes.  At least one node must be a 

 Telephone Company Central Office (CO) node.  A maximum of 

 16 nodes including regenerators will be allowed per ring.  

 The Telephone Company reserves the right to determine the 

 order of the nodes on the ring(1). 

When a customer premise node is located in the same 

building as a CO node, diversity between the two nodes may 

not be available. 

If a customer collocates two customer premise nodes of the 

same speed, on the same dedicated ring, on the same 

premises, the additional node will be billed as shown in 

Section 30.4.  This option does not guarantee diversity 

between these two collocated nodes and the rest of the 

ring. 

The customer will be billed time and material as set forth 

in Part 2, Section 13 of this Guidebook, for any additional 

charges incurred by the Telephone Company in locating 

Telephone Company equipment at the customer premises.  
 

 
(1) A ring node providing an OC-48 connection to a collocation cage can be considered 

a  customer premise node. 

(2)  Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 

commitments. 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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   (i) Re-Map Node (1)  

A Re-Map Node is a ring node that is pre-equipped and 
dedicated to customer traffic that is re-mapped/re-
routed to it by the Telephone Company (upon notification 
by the customer of a service outage at another customer 
premises node on the same dedicated ring). 

Re-Map is designed as a temporary service for disaster 
recovery purposes only.  No “normal” customer traffic 
will be added/dropped at the Re-Map node unless the Re-
Map service is activated. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(1) Effective August 1, 2013, availability of Re-Map nodes is limited to Re-Map nodes 

that are in service or have been ordered prior to August 1, 2013.  
 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(2) 

(1) Nodes (Cont’d) 

 

(ii) Sub-Ring Node 
 

A sub-ring node is a lower speed optical extension off a 
main ring. It traverses one or more main ring nodes via 
the use of OC-N port connections on and off the main 
ring.  The primary use of sub-ring nodes is to provide 
the ability to fully utilize the bandwidth around the 
ring when the customer requires DS1/VT1.5 circuit paths. 

 

An optional sub-ring node is available at OC-3, OC-12 

and OC-48 speeds from an OC-192 main ring.  A sub-ring 

node may only connect to the main ring at the same or an 

adjacent main ring node.  A sub-ring node may not 

connect directly to another sub-ring node.(1) 
 

Any service that enters the main ring via a port on a 
sub-ring node must also exit via a port on another sub-
ring node (sub-ring on - sub-ring off).(1) Cascading sub-
rings are not allowed off a main ring.  Service circuits 
may not be established between sub-ring nodes connecting 
to the same main ring node, or between a sub-ring node 
and a port on the same main ring node to which it 
connects. 

 
Each sub-ring must be implemented as an OC-M on an OC-N 
ring with full complement of STS-1s, STS-3s or STS-12s, 
depending on the bandwidth of the sub-ring, appearing 
together at all associated sub-ring nodes on a given 
sub-ring. 

 
Two OC-N ports and associated node charges apply for 
each sub-ring node connected to the main ring, as well 
as applicable mileage for the sub-ring.  

 
A sub-ring node which is collocated with a main ring 
node at the customers premises (for the same dedicated 
ring) will be billed as an “Additional Node” as set 
forth in Section 30.4(A).  A sub-ring is not available 
with a two-node main ring configuration. 

 
A sub-ring is only available in the Uni-Directional Path 

Switched Ring (UPSR) mode. 

 

 

 
 

(1) This restriction does not apply for Next Generation SONET equipment. 

 
(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(1) 

Sub-Ring Node Diagram 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

(iii) Arc Sub-Ring Node 
 

Arc sub-ring nodes are only available on Next 

Generation SONET equipment with service installed 

after November 2, 2007. An Arc sub-ring node is a 

lower speed optical extension off a main ring. It 

connects to one main ring node via the use of OC-N 

port connections from and to a main ring. The primary 

use of Arc sub-ring nodes is to add other locations to 

the ring that will utilize minimal amounts of 

bandwidth from the main ring.  
 

Arc sub-rings are only available off of UPSR main 

rings. Arc sub-rings are only available where 

facilities and/or operating conditions permit, as 

determined by the Telephone Company.  
 

An optical Arc sub-ring node is available at OC-3, OC-

12 and OC-48 speeds from an OC-192 main ring. An Arc 

sub-ring node may connect to the main ring at any main 

ring node. 
 

Cascading Arc sub-rings are not allowed off a main 

ring. Services entering an Arc sub-ring node cannot 

drop from the directly connecting main ring node 

(hairpinning). 

 

 

 

(1) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(1) 

More than one Arc sub-ring may be added to a main 

ring. Each Arc sub-ring must be implemented as an OC-M 

on an OC-N ring with a full compliment of STS-1s, 3s 

or 12s, depending on the bandwidth of the Arc sub-

ring, appearing together at all associated Arc sub-

ring nodes on a given Arc sub-ring. 

 

Two OC-N ports apply for each Arc sub-ring node 

connected to the main ring. A node charge applies for 

each Arc sub-ring location. Mileage charges are 

applicable when the sub-ring is in a different 

location than the main ring. 

 

An Arc sub-ring node which is collocated in the same 

room with a main ring node at the customer’s premises 

(for the same dedicated ring) will be billed as an 

“Additional Node.” 

 

Arc sub-rings do not reduce the bandwidth capacity of 

the main ring. As services are added to the main or 

sub-ring, only the bandwidth capacity of the service 

is reduced. 

 

Arc sub-rings can be provisioned in two basic 

configurations:   

 

1.  Single-node, single-homed ARC 

2.  Multi-node, single-homed ARC 

  

Circuit traffic can be added/dropped from an Arc sub-

ring node to another Arc sub-ring node within the same 

Arc (known as intra-ARC), or between ARCs (known as 

inter-ARC). Intra-ARC circuits can only be provisioned 

as unprotected due to technical limitations. Circuit 

traffic can also originate on an Arc sub-ring node and 

route across and drop from a main ring node, but only 

when UPSR protection schemes are used.  

 

 

 

 

 
(1) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(1) 

Arc Sub-Ring Node Diagram 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

ARC Sub-Ring Nodes, OC-M < OC-N 
 

OC-192 Dedicated Ring shown as example.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(2) 
(2) Add/Drop Capability 

 

This provides the capability to add/drop lower speed 

channels from an OC-192 Dedicated Ring node location via 

OC-48 or OC-12 ports. OC-192 Add/Drop Capability at an OC-

192 Dedicated SONET Ring Service(1) node location will 

support various combination of service traffic not to 

exceed 192 STS-1 equivalents, contingent upon limitations 

of drop port capacity.  

 

The OC-192 Add/Drop Capability charge is applied to all 

nodes, excluding regenerators and CO nodes without drop 

ports.  Effective November 16, 2020, regarding Add/Drop 

capabilities, if the number of ports falls below the 

minimum requirement per node, customer must notify its 

Telephone Company account team/sales representative, in 

writing, to eliminate the charge.  Upon receipt of 

customer’s notice and upon eligibility confirmation, the 

Telephone Company will remove the charge within two 

billing cycles.                 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 

commitments. 

 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(1) 

(3) Ports 

 

Ports provide access to the ring and to lower speed channels 

(DS3,EC-1,OC-3, OC-3c, OC-12, OC-12c, OC-48, OC-48c, OC-192, 

100 Mbps (STS-1) Ethernet, 100 Mbps (STS-3c) Ethernet, 1 

Gbps (STS-1) Ethernet, 1 Gbps (STS-3c) Ethernet, 1 Gbps 

(STS-12c) Ethernet and 1 Gbps (STS-24c) Ethernet between 

nodes.  Lower speed channels are accessible at nodes via 

port terminations.  

 

Ethernet over SONET allows the efficient transport of 

Ethernet frames using SONET. Ethernet ports will be 

available in bandwidths up to the Ethernet interface of 

100 Mbps or 1 Gbps on SONET Ring Services. As SONET 

bandwidths will be preset, the customer will be unable to 

transmit data (including any bursts) beyond these preset 

SONET bandwidths. Interfaces of 100 Mbps Ethernet or 1 

Gbps Ethernet are available only to customers with Next 

Generation SONET equipment. Access into the Telephone 

Company’s Ethernet ports must conform to industry 

standards and specifications as described in technical 

publication SBC-TP-76412-000. Only Single-Mode Fiber is 

available in the Central Office. The EoS line rates, 

defined in Section 30.4(C), are based on the theoretical 

SONET payload line rates as per GR-253-CORE, Issue 4. 

These values are not representative of the true Ethernet 

transport capacity of the EoS circuit. 

 

 

 

 

 

 

 

  

 

 

 

 

 

 
(1) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A)  Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(3) 
Accepted interfaces are as follows: 

        OC-192 Node 
DS1 Ports  x(Max.84/OC-3Port) 
DS3 Ports   x(Max.192/Node) 
EC-1 Ports   x(Max.192/Node) 
OC-3, OC-3c Ports(2)   x(Max.64/Node) 
OC-12, OC-12c Ports(2)   x(Max.16/Node) 
OC-48, OC-48c Ports(2)   x(Max.4/Node) 
OC-192 Ports(1)   x(Max.1/Node) 
100 Mbps (STS-1) Ethernet Ports X (Max. 192/Node) 
100 Mbps (STS-3c) Ethernet Ports X (Max. 64/Node) 
1 Gbps (STS-1) Ethernet Ports  X (Max. 192/Node) 
1 Gbps (STS-3c) Ethernet Ports X (Max. 64/Node) 
1 Gbps (STS-12c) Ethernet Ports X (Max. 16/Node) 
1 Gbps (STS-24c) Ethernet Ports X (Max. 8/Node) 
10/100 BaseT Ethernet Port   
VT1.5-1v (1.6 Mbps)   X (Max. 84/OC-3) 
VT1.5-2v (3.2 Mbps)   X (Max. 42/OC-3) 
VT1.5-3v (4.8 Mbps)   X (Max. 28/OC-3) 
VT1.5-4v (6.4 Mbps)   X (Max. 21/OC-3) 
VT1.5-5v (8.0 Mbps)   X (Max. 16/OC-3) 
VT1.5-6v (9.6 Mbps)   X (Max. 14/OC-3) 
VT1.5-7v (11.2 Mbps)   X (Max. 12/OC-3) 
VT1.5-8v (12.40 Mbps)   X (Max. 10/OC-3) 
VT1.5-10v (16.0 Mbps)    X (Max. 8/OC-3) 
VT1.5-13v (20.8 Mbps)   X (Max. 6/OC-3) 
STS-1-1v (48.38 Mbps)   X (Max. 192/Node) 
STS-1-2v (96.77 Mbps)   X (Max. 96/Node) 
1000 BaseSX/LX Ethernet Port  
STS-1-1v (48.38 Mbps)   X (Max. 192/Node) 
STS-1-2v (96.77 Mbps)   X (Max. 96/Node) 
STS-1-3v (145.15 Mbps)   X (Max. 64/Node) 
STS-1-4v (193.54 Mbps)    X (Max. 48/Node) 
STS-1-5v (241.92 Mbps)   X (Max. 38/Node) 
STS-1-6v (290.30 Mbps)   X (Max. 32/Node) 
STS 1-9v (435.46 Mbps)   X (Max. 21/Node) 
STS-1-12v (580.61 Mbps)   X (Max. 16/Node) 
STS-1-21v (1016.06 Mbps)    X (Max. 9/Node) 
STS-3c-1v (149.76 Mbps)    X (Max. 64/Node) 
STS-3c-2v (299.52 Mbps)   X (Max. 32/Node) 
STS-3c-3v (449.28 Mbps)   X (Max. 21/Node) 
STS-3c-4v (599.04 Mbps)   X (Max. 16/Node) 
STS-3c-7v (1048.32 Mbps)   X (Max. 9/Node) 
 

 
 

 

(1) OC-192 and OC-192c ports support both OC-192 and OC-192c bandwidths. 

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months,  

including any renewals, extensions or conversions of existing term commitments. 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to move, 

add, change, upgrade, or downgrade existing Service arrangements will not be accepted, with 

the following exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will not be 

permitted to add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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(2) 
OC-3, OC-3c, OC-12, OC-12c, OC-48 and OC-48c may be ordered at 
CO nodes.  OCN Point-to-Point Service is set forth in Section 
40.  

 
(4) Mileage 
 

Mileage is charged as specified in Section 7.  Fractions of 
a mile are rounded up to the whole mile for rate 
calculations.  A one-mile minimum will be billed between 
nodes.  A two-node ring configuration has a two-mile 
minimum, one mile from the wire center node to the customer 
premises node, and one mile from the customer premises node 
to the wire center node. 

 
(5) Ring Regenerator 
 

Regenerators provide essential detection and retransmission of 
the SONET Optical 9.953 Gbps signal between nodes. 
Regenerators will only be provided as required by the 
Telephone Company when actual fiber facility distances between 
nodes exceed inter-nodal design limits. Regenerators will be 
located exclusively in Telephone Company COs and do not allow 
ports to access customer service connections. 

 
(6) Ethernet Over SONET (EoS) 
 

Effective September 5, 2003, new orders for OC-192 Dedicated 
SONET Ring Service(1) with the EoS enhancement will be served by 
different equipment than the equipment used for customers who 
placed OC-192 Dedicated SONET Ring Service(1) orders that were 
completed prior to September 5, 2003.  Customers subscribing 
to OC-192 Dedicated SONET Ring Service prior to September 5, 
2003 requesting a change to the new equipment will incur early 
termination charges for their existing service.  Disconnect of 
the existing OC-192 Dedicated SONET Ring Service and placement 
of an order for new OC-192 Dedicated SONET Ring Service(1) with 
the EoS enhancement is required.  The monthly rates for the 
new service(s) shall be those rates in effect at the time the 
new service(s) is installed. 

 
(7) Electrical Connection – Level 1 (EC-1) 
 

EC-1 is an electrical interface that can transport up to 51.84 
Mb of bandwidth in a concatenated format.  The EC-1 port is 
available on an OC-3, OC-12, OC-48 and OC-192 ring. For the 
above connection capacity charts, the quantity of EC-1 ports 
is equivalent to the connection capacity of a  
DS-3.   
 

 

 

 

(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term  

commitments. 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) 

Service Payment Plans greater than 12-months in length will no longer be available; 

and (B) requests to move, add, change, upgrade, or downgrade existing Service 

arrangements will not be accepted, with the following exceptions: (1) existing 

customers will be permitted to modify their existing Service and will be able to add 

new circuits to their existing Service, but will not be permitted to add new nodes in 

any locations; and (2) any such new circuits will be subject to the customer's 

existing term payment plan or term agreement for the Service to which they are added. 

Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service 

is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type will 

be accepted. 
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(2) 
(B)  Dedicated Ring Connection Capacity  

 
Maximum transport capacity of OC-192 Dedicated Ring Service(1) 

is characterized by the total quantity of individual port-to-

port connections allowed between all nodes on the ring. 

 

For OC-192 Dedicated SONET Ring Service(1), the maximum ring 

capacity between adjacent nodes is not to exceed 96 STS-1 

equivalents. 

 

OC-192 Dedicated SONET Ring Service(1) will provide capability 

for node-to-node connection of STS-1 or STS-3C channels using 

OC-3, OC-3c, OC-12, OC-12c, OC-48, OC-48c, 100 Mbps Ethernet 

and 1 Gbps Ethernet ports on the OC-192 ring. 

 

OC-192 Dedicated SONET Ring Service(1) will provide capability 

for node-to-node connections of STS-12C channels using OC-12, 

OC-12c, OC-48, OC-48c or 1 Gbps Ethernet ports on the OC-192 

ring.  

 

OC-192 Dedicated SONET Ring Service(1) will provide capability 

for node-to-node connections of STS-48C channels using OC-

48/48c ports on the OC-192 ring. 

 

Virtual Concatenation (VCAT) provides the ability and 

flexibility to size the customer’s bandwidth, sub-rate VT1.5 

and super-rate STS-1 and 3c service payloads, based on their 

traffic requirements. For transport of payloads that do not 

fit efficiently into the standard set of VT1.5, STS-1 and 

STS-Nc payload envelopes, virtual concatenation can be used. 

 

The maximum transport capacity of an OC-3, OC-12 or OC-48 

sub-ring or Arc sub-ring is characterized by the total 

quantity of individual port connections allowed between all 

nodes on the ring. Refer to DSRS Section 29.3(A)(7) for 

combinations. 

 
 
 
 

 
 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer 

than 36 months, including any renewals, extensions or conversions of 
existing term commitments. 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(3)  

(C) Term Pricing Plan(1)  

 

(1) General Description 
 

OC-192 Dedicated Rings are available for either three or five 

year(2) Term Pricing Plan (TPP) periods.  Monthly recurring 

charges apply for the nodes, ports and mileage.  

 

(2) Nonrecurring Charges 
 

Nonrecurring Charges, including the Administrative Charge as 

set forth in Section 30.4, will apply for those arrangements 

ordered under the OC-192 Ring TPP.  The Access Order Charge 

does not apply. 

 

(3) Rate Flow Through 
 

Any decreases in recurring rates will be passed on to 

customers who participate in the TPP.  The Telephone Company 

will notify customers participating in the TPP when monthly 

rates are decreased. 

 

Should the Telephone Company increase its rates during the 

TPP period, the customer will pay the increased rates as long 

as the increase does not exceed the original rate in effect 

at the time the customer established service under the TPP. 

 
 

 

 

 

 

 

(1) All term plans for OC-192 Dedicated SONET Ring Service which are established or 

renewed after November 9, 2013, for term lengths which are scheduled to expire at 

any time after February 1, 2019, will instead expire on February 1, 2019.  All such 

services existing on or after February 1, 2019, will be provided on a month-to-month 

basis at the applicable, then current month-to-month rates.  Notwithstanding 

anything to the contrary in the previous two sentences, this footnote does not apply 

to any term plans established or renewed after July 15, 2017. 

 

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 

commitments. 

 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) 

Service Payment Plans greater than 12-months in length will no longer be available; 

and (B) requests to move, add, change, upgrade, or downgrade existing Service 

arrangements will not be accepted, with the following exceptions: (1) existing 

customers will be permitted to modify their existing Service and will be able to add 

new circuits to their existing Service, but will not be permitted to add new nodes 

in any locations; and (2) any such new circuits will be subject to the customer's 

existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service 

will be provided on a month-to-month basis at the applicable Monthly rates until the 

Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type will 

be accepted. 
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(2) 

(4) Adding Nodes to the Ring 

 

If a node is added after the initial installation of the 

dedicated ring, the new node will carry the same TPP rate 

as the initial ring and be co-terminus with that TPP.  

However, if a node is added during the last 12 months of a 

TPP, the customer will be billed the initial node rate for 

a minimum period of 12 months.  All applicable Nonrecurring 

Charges as set forth in Section 30.4 will apply. 

 

(5) TPP Renegotiation 

 

The customer may choose to terminate an existing TPP at any 

time prior to the end of the three or five year(1) period and 

negotiate a new TPP without termination liability provided 

the new TPP meets the following requirements: 

 

(a) The minimum period for the new TPP must be greater than 

the remaining period currently in effect and 

 

(b) The renegotiated TPP will be based on the current 

rates.   

 
 

 

 

 

 

 

 

 

 

 

(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 

commitments. 

 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(2) 

When the customer converts to a new TPP(1), actual time in 
service for the original TPP will be applied.  However, no 
credits or refunds will apply for the billing of actual 
time in service for the previous TPP. 

 
(6) Renewal 

 
The customer must provide the Telephone Company with a 
written notice of intent to renew a TPP(1) no later than 60 
days prior to its expiration. 
 
The customer will continue to be billed at the current TPP 
rates.   

 
If the customer does not renew the TPP, or does not notify 
the Telephone Company of its intent to renew the TPP, the 
customer’s service will convert to the Monthly Extension 
rate as set forth in Section 30.4 until the customer cancels 
or renews the service with a new TPP term(1).  Monthly 
Extension Rates are not available to new subscriptions. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer 

than 36 months, including any renewals, extensions or conversions of 
existing term commitments. 

 
(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(2) 
(7) Termination of Service  
 

If a customer cancels a service order or terminates 
services before the completion of the term for any reason 
whatsoever other than a service interruption, the customer 
agrees to pay to the Telephone Company termination 
liability charges, which are defined below.  These charges 
shall become due and owing as of the effective date of the 
cancellation or termination and are payable within 30 days 
of the invoice date, subject to interest penalty on the 
unpaid balance.   

 
Customer’s termination liability for cancellation of 
service shall be equal to: 

 
(a) All waived and/or unpaid nonrecurring charges, 

plus; 
 
(b) 50% of all recurring charges for the balance of the 

customer’s term. 
 

(D) Moves  
 

(1) Moves within a Customer’s Premises 

 

A move involves a change in the physical location of the 
Point of Termination on the customer's premises. Such moves 
will be treated as an extension of OC-192 Ring facilities. 
Extension of OC-192 Ring facilities will be provided, at 
the customer's request, on a time-sensitive charge basis. 
The labor rates that apply are set forth in Part 2,  
Section 13 of this Guidebook. There will be no change in 
the TPP(1) term requirements. 
 

 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer 

than 36 months, including any renewals, extensions or conversions of 
existing term commitments. 

 
(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(3) 

(2) Moves of OC-192 Dedicated Ring Nodes 

 

Moves of OC-192 Ring nodes will be provided, at the 
customer's request, on a time-sensitive charge basis. The 
charge will not exceed the Nonrecurring Charge for 
subsequent installation, as specified in Section 30.4(A), 
for the specific OC-192 Ring node being modified. The labor 
rates that apply are set forth in Part 2, Section 13 of this 
Guidebook. Where facilities are not available, Special 
Construction charges may apply.  No change in billing period 
is required. Termination charges will not apply to moves of 
OC-192 Ring nodes.  

(E) Upgrade to OC-192 Dedicated SONET Ring Service from lower speed 
services(1)   

 
Customers with three or five year(2) TPPs may at any time upgrade 
from OC-48 to OC-192 Dedicated SONET Ring Service without 
incurring the Termination Liability charge, providing the 
following criteria are met: 
• The customer subscribes to a Term Pricing Plan period that 

is equal to, or greater than 36 months;(2)  
• The expiration date for the new Term Pricing Plan period is 

beyond the end of the original Term Pricing Plan period;  
• No lapse in service occurs;  
• Nonrecurring Charges will apply, when applicable; 
• The monthly rates for the new service(s) will be those rates 

in effect at the time the new service(s) is/are installed; 
• The new service is provided between the same customer 

locations and with the same customer of record as the 
disconnected service; 

• The original location of all nodes must be included in the 
new service; 

• Billed recurring revenue for each month of the first 
eighteen months of the new service is equal to or greater 
than the billed recurring revenue for the last month of the 
service(s) being converted; 

• Customer agrees not to convert the new service term pricing 
plan to a pricing plan with a lower rate for the period of 
eighteen months after the conversion; and  

• Spare facilities and equipment must be available or a 
nonrecurring upfront payment, which is a Special 
Construction Charge, may apply. 

 
 
(1) All term plans for OC-192 Dedicated SONET Ring Service which are established or renewed after 

November 9, 2013, for term lengths which are scheduled to expire at any time after February 1, 

2019, will instead expire on February 1, 2019.  All such services existing on or after 

February 1, 2019, will be provided on a month-to-month basis at the applicable, then current 

month-to-month rates.  Notwithstanding anything to the contrary in the previous two sentences, 

this footnote does not apply to any term plans established or renewed after July 15, 2017. 

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to move, 

add, change, upgrade, or downgrade existing Service arrangements will not be accepted, with 

the following exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will not be 

permitted to add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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(1) 

(F) Migration onto OC-192 SONET Ring  

 
Billing for the OC-192 Dedicated SONET Ring service will 
commence upon service order completion for all rate 
elements.  Billing for the existing OC-48 Ring service will 
continue until the migration of all circuit services on to 
the new OC-192 Ring is complete at which time the OC-48 
Ring service may be disconnected. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Effective on or after December 1, 2021, neither new nor existing customers will be  

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(3) 
(G) Shared Network Arrangement(1) 

 
Shared Network Arrangement is a service offering that enables 
a customer ("Service User") to connect subtending services to 
an OC-192 Dedicated SONET Ring service of another customer 
(the "Host Subscriber"), with the Telephone Company 
maintaining separate billing for each.  Each customer will be 
billed for those rate elements associated with their own 
portion of the service configuration.  The Host Subscriber 
will be responsible for all OC-192 Dedicated SONET Ring 
Service(2) rate elements, for example, node, ports and mileage, 
etc.  Under no circumstances will the rates or charges for 
individual rate elements be split.  

 
This offering is limited to service configurations where a 
Service User orders a subtending service dropped from a Host 
Subscriber's OC-192 Ring wire center node.  Under Shared 
Network Arrangement, the Telephone Company may share record 
information with the Host Subscriber pertaining to the 
services of other users of the shared network.  Such 
disclosure will be under the sole discretion of the Telephone 
Company and is necessary to perform billing reconciliation 
and/or other functions required in connection with maintaining 
account records. 
 

(H) Shared Use    
 

Shared Use occurs when Switched Access and Special Access 
services are provided over the same analog or digital high 
capacity facility or SONET based service through a common 
interface.  The conditions governing the provision of Shared 
Use are set forth in 6.8.12, of Tariff F.C.C. No. 1. 
 
While Shared Use of SONET facilities (i.e., OC-192 Dedicated 
SONET Ring Service) for Switched Access Transport is 
permitted, the SONET(2) Special Access facilities continue to be 
rated as Special Access. 
 
 
 

 
(1) Effective 05/26/06, this condition is limited to existing customers.  For new customers 

purchasing Shared Network Arrangement, terms and conditions set forth in Section 5.2.2 (Z) 

of Tariff F.C.C. No. 1, will apply. 

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to 

move, add, change, upgrade, or downgrade existing Service arrangements will not be accepted, 

with the following exceptions: (1) existing customers will be permitted to modify their 

existing Service and will be able to add new circuits to their existing Service, but will 

not be permitted to add new nodes in any locations; and (2) any such new circuits will be 

subject to the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term agreement, 

Service will be provided on a month-to-month basis at the applicable Monthly rates until the 

Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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(2) 
(I) Optical-to-Electrical Add/Drop Capability     

1. The Optical-to-Electrical DS-1 Add/Drop Capability allows an 
electrical DS-1 to be derived from an optical OC-192 ring by 

using this capability to add/drop the electrical DS-1 from 

an OC-3 port.  
 

Effective 06/10/06, Optical-to-Electrical DS-1 Add/Drop 

Capability will be available from an optical OC-192 shelf. 
 

The Optical-to-Electrical DS-1 Add/Drop Capability charge is 
a monthly per-node charge that will be applied when a node 
has 29 DS-1 ports per OC-192 node. Additional charges will 
apply per each subsequent increment of 84 DS-1 ports.  
Effective November 16, 2020, regarding Add/Drop 
capabilities, if the number of ports falls below 29 DS-1 
ports per OC-192 node, or falls below 84 DS-1 ports per each 
subsequent increment, customer must notify its Telephone 
Company account team/sales representative, in writing, to 
eliminate the charge.  Upon receipt of customer’s notice and 
upon eligibility confirmation, the Telephone Company will 
remove the charge within two billing cycles.  

2. The Optical-to-Electrical DS-3 Add/Drop Capability allows an 
electrical DS3 to be derived from an optical OC-3, OC-12 or 
OC-48 shelf. The manner in which a DS3 is dropped will be 
designed based on forecast and equipment hierarchy.  
For OC-192 SONET Rings established prior to 03/24/05, when 
electrical drops are required, the Optical-to-Electrical DS-
3 Add/Drop Capability charge is applied in addition to the 
Add/Drop Capability charge as described in Section 
30.3(A)(2).  
Effective November 16, 2020, regarding Add/Drop 
capabilities, if the number of ports falls below the minimum 
requirement per node, the customer must notify its Telephone 
Company account team/sales representative, in writing, to 
eliminate the charge.  Upon receipt of the customer’s notice 
and upon eligibility confirmation, the Telephone Company 
will remove the charge within two billing cycles. 

 
For OC-192 SONET Rings(1) established after 03/24/05, the 
Optical-to-Electrical DS-3 Add/Drop Capability charge is a 
monthly, per-node charge that will be applied once a node 
has 25 or more DS03 ports.  Effective November 16, 2020, 
regarding Add/Drop capabilities, if the number of ports 
falls below the 25 DS-3 ports per OC-192 node, Customer must 
notify its Telephone Company account team/sales 
representative, in writing, to eliminate the charge.  Upon 
receipt of customer’s notice and upon eligibility 
confirmation, Telephone Company will remove the charge 
within two billing cycles. 

 
 

(1)   Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36  

months, including any renewals, extensions or conversions of existing term commitments. 

(2)  Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) 

Service Payment Plans greater than 12-months in length will no longer be available; and 

(B) requests to move, add, change, upgrade, or downgrade existing Service arrangements 

will not be accepted, with the following exceptions: (1) existing customers will be 

permitted to modify their existing Service and will be able to add new circuits to 

their existing Service, but will not be permitted to add new nodes in any locations; 

and (2) any such new circuits will be subject to the customer's existing term payment 

plan or term agreement for the Service to which they are added. Following the 

expiration of a customer's existing term agreement, Service will be provided on a 

month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service  

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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(3) 

(J) Upgrade to Next Generation SONET equipment (required for Ethernet 

ports)    
Customers with three or five-year OPPs(2) may at any time 

upgrade to Next Generation equipment without incurring 

Termination Liability charges, providing the following 

criteria are met:  
• The customer subscribes to a Term Plan(2) period that is 

equal to, or greater than thirty-six months;  

• The expiration date for the new Term Pricing Plan(2) 

period is beyond the end of the original Optional Payment 

Plan period;  

• No lapse in service occurs;  

• Nonrecurring charges will apply, when applicable; 

• The monthly rates for the new service(s) will be those 

rates in effect at the time the new service(s) is/are 

installed; 

• The new service is provided between the same customer 

locations and with the same customer of record as the 

disconnected service; 

• The original location of all nodes must be included in 

the new service. 

• Billed recurring revenue for each month of the first 

eighteen months of the new service is equal to or greater 

than the billed recurring revenue for the last month of 

the service(s) being converted. 
  

(K) Re-Map Service(1)  
 

Re-Map Service is provided in conjunction with Dedicated 

SONET Ring Service(2) and allows for a pre-defined set of 

services to be re-routed by the Telephone Company from one 

customer premises node to another customer premises node 

(defined as a "Re-Map node") in the event of a customer 

premises disaster. Re-Map service will be tested at initial 

installation and once each year thereafter. Additional 

testing can be requested and will be charged on a per test 

basis. Activation upon customer request in the event of an 

emergency will be charged on a per occurrence basis. 
 

Once the customer notifies the Telephone Company that they 

are ready to receive signals to the Re-Map node site, the 

Telephone Company will Re-Map up to 50 circuits within the 

initial hours and 20 circuits every hour thereafter. The 

Emergency Activation Nonrecurring Charge will not be applied 

if the first 50 circuits are not Re-Mapped within 4 hours due 

to a Telephone Company-caused delay. 
 
(1) Effective August 1, 2013, availability of Re-Map nodes is limited to Re-Map nodes that are     

in service or have been ordered prior to August 1, 2013.  

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans  greater than 12-months in length will no longer be available; and (B) requests to 

move, add, change, upgrade, or downgrade existing Service arrangements will not be accepted, 

with the following exceptions: (1) existing customers will be permitted to modify their 

existing Service and will be able to add new circuits to their existing Service, but will not 

be permitted to add new nodes in any locations; and (2) any such new circuits will be subject 

to the customer's existing term payment plan or term agreement for the Service to which they 

are added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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(2) 

Re-Map testing and activation for OC-192 service requires a 

minimum of one DS1 (VT1.5), or 1 DS3 (STS-1) between one 

customer premises node and the Re-Map node. Re-Map testing or 

activation for OC-12 or OC-48 service requires a minimum 

incremental group from 1 to 28 DS1s or one DS3 (equals one STS-

1) between one customer premises node and the Re-Map node. 

 

The emergency Re-Map activation configuration will be 

maintained for up to 30 days. After 30 days, if the customer 

wishes to maintain the emergency configuration, the Emergency 

Activation Nonrecurring Charge will be applied once for each 30 

day additional period. 

 

Re-Map Service is available on Self-Healing Uni-Directional Path 

Switched Rings (UPSR) only. 

 

(L) STS-1 Service 

 

The STS-1 circuit allows the efficient transport of up to 51.84 

Mbps of bandwidth across Dedicated SONET Ring(1) utilizing EC-1 

(Electrical Connection – Level 1) ports on the dedicated service. 

While the EC-1 port is comparable to the DS-3 port as far as the 

connection capacity per STS, the STS-1 circuit utilizes the 

entire bandwidth of the STS (51.84 Mbps) while the DS-3 uses 

44.76 Mbps of the STS. The STS-1 circuit is available via EC-1 

ports on an OC-192 ring. 

 

 

 

 

 

 

 

 

 

 

 

(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 

commitments. 

 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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(2) 

(M) Unprotected Channel Transport (UCT) 

 
UCT will allow customers to transport traffic (DS-1, DS-3, up to 
OC-48), over a ring without enabling SONET protection schemes. 
This is intended for applications in which the customer provides 
protection for the circuit through means other than those 
available through SONET. If a fault occurs on the ring along the 
transport path, the traffic will not be switched to a protection 
channel. Service will be interrupted on that circuit until the 
fault is corrected. The customer is required to call in and open 
a trouble ticket for the unprotected service. If a fault occurs 
in the ring, but does not occur along the transport route, 
service will not be interrupted on that circuit.  
 
Customers who order Dedicated SONET Ring Service(1) may need to 
replace or upgrade their existing service to invoke use of UCT 
for circuit assignments. Use of UCT is managed through a 
Special Routing Code (SRC) in relation to a circuit's 
Connecting Facility Assignment (CFA). When an Unprotected 
service is placed on a channel, the protection switching is 
shut off. When a UCT is disconnected, the channel will revert 
back to the standard protection mode. 

 
(N) Jointly Provided Service 

 
(1) General  

 
OC-192 Dedicated SONET Ring Service(1) may be available in a 
meet-point billing arrangement involving another Incumbent 
Local Exchange Carrier (ILEC) (sometimes also referred to as 
an Independent Company or ICO), where suitable facilities 
exist and where appropriate procedures for such arrangement 
have been put in place between the Telephone Company and the 
other ILEC.  When the Telephone Company and another ILEC 
jointly provide a meet-point ring arrangement, each ILEC 
involved shall provision and bill the portion of service 
located in its operating territory according to the terms and 
conditions of that ILEC’s applicable tariffs or other service 
publications.   

 

 

 

(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer 

than 36 months, including any renewals, extensions or conversions of 

existing term commitments.  

(2) Effective on or after December 1, 2021, neither new nor existing customers 

will be permitted to purchase new Dedicated SONET Ring Service (Service).  

In addition, (A) Service Payment Plans greater than 12-months in length 

will no longer be available; and (B) requests to move, add, change, 

upgrade, or downgrade existing Service arrangements will not be accepted, 

with the following exceptions: (1) existing customers will be permitted to 

modify their existing Service and will be able to add new circuits to 

their existing Service, but will not be permitted to add new nodes in any 

locations; and (2) any such new circuits will be subject to the customer's 

existing term payment plan or term agreement for the Service to which they 

are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the 

applicable Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their 

existing Service agreements, existing customers may not renew Term Payment 

Plans or term agreements for Service. In addition, no move, add, or change 

orders of any type will be accepted. 
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(2) 

(2) Ordering  
 

The Customer shall order OC-192 Dedicated SONET Ring Service(1) 
by issuing an access order, or by such other means for the 
exchange telephone companies to provision on the ring in each 
exchange telephone company territory.  The Customer will place 
the order for service as set forth in the ordering conditions 
for the requested service. 

  
(3) Credit Allowance for Service Interruption  

 
OC-192 Dedicated SONET Ring Service(1), provided in a meet-
point arrangement, is subject to the general terms and 
conditions in Part 2, Section 2, including, without 
limitation, the exclusions applicable to Credit Allowances 
for Service Interruptions, as provided in Part 2, Section 
2.5.6(F).  As clarification, but not to modify any such terms 
and conditions, a Credit Allowance for Service Interruptions 
shall not apply to any service interruption resulting from 
any failure attributable to the other ILEC jointly providing 
the service or otherwise not attributable to the Telephone 
Company. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer 

than 36 months, including any renewals, extensions or conversions of 

existing term commitments.  

(2) Effective on or after December 1, 2021, neither new nor existing customers 
will be permitted to purchase new Dedicated SONET Ring Service (Service).  

In addition, (A) Service Payment Plans greater than 12-months in length 

will no longer be available; and (B) requests to move, add, change, 

upgrade, or downgrade existing Service arrangements will not be accepted, 

with the following exceptions: (1) existing customers will be permitted to 

modify their existing Service and will be able to add new circuits to 

their existing Service, but will not be permitted to add new nodes in any 

locations; and (2) any such new circuits will be subject to the customer's 

existing term payment plan or term agreement for the Service to which they 

are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the 

applicable Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their 

existing Service agreements, existing customers may not renew Term Payment 

Plans or term agreements for Service. In addition, no move, add, or change 

orders of any type will be accepted. 
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Pages 22 through 26 are hereby deleted in their entirety and removed from this 

guidebook.  Rates previously listed on these pages can be found in Part 9, 

Section 39.  
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Section not in use. 
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Section not in use. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (DecaMAN®)(1)(2) 

 
(A) Basic Channel Description  

 
DecaMAN® is a fiber based, point-to-point, 10 Gigabit Ethernet service that 
allows customers to transport data signals between local area networks 
(LANs).  DecaMAN® transports data signals at the rate of 10 Gigabits per 
second (Gbps).  All basic service configurations provide a single direction 
of transmission.  
 
Rates and charges for DecaMAN® Service are set forth in Section 33(N), with 
the exception of the services provided by the Telephone Company in the 
Metropolitan Statistical Areas (MSAs) in which the Telephone Company has 
received Phase II pricing flexibility pursuant to Subpart H of Part 69 of 
the Commission’s Rules.  The rates and charges for the DecaMAN® Service in 
the MSAs that have received Phase II pricing flexibility are set forth in 
Section 39 of this Guidebook. 
 
DecaMAN® is available with two different interfaces:  
 
10 Gigabit Ethernet (LAN-PHY) - A version of Ethernet that allows data 
transmission rates of 10.3125 Gbps with a LAN-PHY only interface. 
 
10 Gigabit Ethernet (WAN-PHY) - A version of Ethernet that allows data 
transmission rates of 9.953 Gbps with a WAN-PHY only interface. 
 
The following conditions will apply to DecaMAN®: 

 
(1) The Telephone Company considers a service interrupted when it becomes 

unusable to the customer because of a failure of a facility component 
used to furnish service under this Guidebook when the protective controls 
applied by the Telephone Company result in the complete loss of service 
by the customer.  An interruption period starts when a customer reports 
an inoperative service to the Telephone Company and the Telephone Company 
confirms that continuity has been lost, and ends when the service is 
operative. 

 
 

(2) Service Provisioning 
 

(a) The customer provided equipment (CPE) must deliver the data signals 
for DecaMAN® transport for the subscribed data service. 

 
(b) DecaMAN® provides physical layer transport only. The Telephone 

Company assumes no responsibility for the through transmission of 
signals generated by the CPE, for the signals by the CPE, or address 
signaling to the extent the CPE performs addressing. Error detection 
and correction of data generated by the CPE is the customer’s 
responsibility. 

 
(c) There are two provisioning options for DecaMAN®: 

 
- 10 Gigabit Ethernet LAN-PHY, which provides data transmission 

rates of 10 Gigabits per second with a LAN-PHY interface. 
- 10 Gigabit Ethernet WAN-PHY, which provides data transmission 

rates of 10 Gigabits per second with a WAN-PHY interface. 
 
 
 
 
 
 
 

(1) Effective October 2, 2017, DecaMAN Service is no longer available for new circuits.  The 

Telephone Company no longer accepts orders for adds, moves, changes or new term plans for 

DecaMAN Service, and existing term plans may not be renewed, converted or extended.  Following 

the expiration of a customer's existing DecaMAN term agreement, service will be provided on a 

month-to-month basis at the applicable monthly extension rates until the service is 

discontinued.   
(2)   The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 

 
(B) Rate Conditions 
 

This section contains the specific conditions governing the rates and 
charges which may apply to the DecaMAN® Service. The rates and charges in 
effect at the time the DecaMAN® Service is installed and accepted by the 
customer are the rates and charges which will be billed to the customer 
requesting the service. The rates and charges in effect at the time may not 
be the same as those rates and charges in effect at the time the customer 
requests the service.   
 
If the Telephone Company initiates rate changes resulting in a decrease of 
rates for an existing service with a 1, 2, 3, or 5 year term period, those 
rate changes will be passed along to the customer. Rate changes resulting in 
an increase of rates for an existing service with a 1, 2, 3, or 5 year term 
period will not exceed the original rate for that selected term period.  

 
 

There are 7 basic rate elements, which apply to DecaMAN® service: 
     

(1) Local Distribution Channel (LDC) 
 

Local Distribution Channel (Same as Channel Termination) is the 
termination of DecaMAN® at a customer designated premise (node), as 
described in Section 7 of this Guidebook, consisting of the following 
two elements: 

 
(a) the termination for the fiber optic facilities at each node and its 

serving wire center.  
 
(b) the fiber optic facility between each node and its serving wire 

center.  
 

(2) Interoffice Mileage 
   

Interoffice Transport facilities, which provide the transmission path 
between Serving Wire Centers associated with two customer designated 
premises, are comprised of Fixed and Per Mile rate elements. 

 
 

(3) Repeater  
        

Repeaters (Circuit Regenerators) provide essential detection and 
retransmission of DecaMAN® signals. Repeaters are provided as required by 
the Telephone Company when actual fiber facility loss between customer 
designated premises and/or central office locations exceed design 
limits. Repeaters will be located exclusively in Telephone Company 
central offices and are required for each successive transport segment 
of approximately 21.4 db.  
 
When protection options are ordered, as set forth in Section 33(K), 
additional repeaters may be necessary on the protected path as 
determined by the Telephone Company. The Repeater rate element will be 
applied to a protected circuit per fiber pair. 

 
 

(4) Collocation Transport 
 

Collocation Transport provides for the transmission facilities 
arrangement between a Telephone Company Central Office frame and a 
collocation frame located in the Telephone Company Central Office. 

 
 
 

 
 
 
 
(1) 
See Page 1 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 
 
(B) Rate Conditions (cont’d) 

 
(4) Collocation Transport (cont’d) 

 
There are two components of Collocation Transport. 
 
(a)  Inter/Intra Office Fixed  
 
     The Inter/Intra office fixed rate element provides for the 

electronic equipment required to terminate a channel between two 
collocation arrangements located either in the same central office 
(intra) or in two separate central offices (inter). 

 
(b) Inter Office Per Mile  
 

The per mile charge provides for the electronic equipment and 
facilities necessary to provide the interoffice transport between 
collocation arrangements. 

 
The following types of Collocation Transport are: 

 
LAN PHY 
WAN PHY 

 
In addition to one Collocation Transport charge, two EISCC charges 
of the same speed from Section 25.7.5 in this Guidebook will apply, 
per collocation arrangement. 
 

(5) Local Channel Diversity 
 

Local Channel Diversity provides for a transmission path between a 
designated customer premises and the standard service wire center (SWC) 
that is diverse from the normal/standard transmission path. Local 
Channel Diversity requires two DecaMAN® services purchased by the same 
customer of record.  With this arrangement, one or more local 
distribution channels will be provisioned over the standard route, and 
one or more local distribution channels will be provisioned over the 
diverse route.  Local Channel Diversity does not provide for all 
diversity, it only allows for diversity from the splice point closest to 
the customer’s property line to the SWC.  If a customer desires full 
diversity, arrangements must be made for constructing dual entrance 
facilities into the customer’s premises, at the customer’s expense. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) 
See Page 1 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 

 
(B) Rate Conditions (cont’d) 

 
(6) Inter-Wire Center (IWC) Diversity 

 
Inter-Wire Center (IWC) Diversity arrangements presume that each end of 
a DecaMAN® local distribution channel is serviced out of a different 
serving wire center (SWC).  Inter-Wire Center Diversity requires two 
DecaMAN® services purchased by the same customer of record. 
 
This arrangement provides a transmission path for DecaMAN® local 
distribution channels between the customer’s designated SWC and the SWC 
at the distant end of the circuit over a transmission path that is 
separate from the standard transmission path between the two wire 
centers. IWC diversity does not provide for full diversity. It only 
offers interoffice diversity. If a customer desires full diversity, 
Alternate Wire Center Diversity must be implemented along with IWC 
Diversity.  Additionally, arrangements must be made for constructing 
dual entrance facilities at the customer’s premises, at the customer’s 
expense. 
 
(a) Inter-Wire Center Diversity (IWC) Mileage Measurement 

 
Mileage measurements for Access Services, provisioned via an Inter-
Wire Center Diversity, will be based on the diverse routing; i.e. 
mileage measurements will be calculated between the Intermediate 
Serving Wire Centers along the circuit path of the diversely routed 
DecaMAN® service.  
 
 

 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(7) Alternate Wire Center Diversity  
 

Alternate Wire Center Diversity is for the local loop only.  It provides 
a local channel transmission path for DecaMAN® service between the 
customer’s designated premises and a wire center that is not the normal 
(or standard) service wire center. The Telephone Company will choose the 
alternate wire center closest to the customer’s designated premises that 
is capable of providing DecaMAN® service over the alternate route. If 
customer desires full diversity, arrangements must be made for 
constructing dual entrance facilities into the customer’s premises, at 
the customer’s expense. 
 

(1) 
See Page 1 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 

  
(B) Rate Conditions (cont’d) 
 

(7) Alternate Wire Center Diversity cont’d) 
 

If the circuit routed to the alternative wire center has 
Interoffice Mileage, measurements will be based on the alternate 
routing; i.e. mileage measurements will be made to the alternate 
wire center rather than the serving wire center from which the 
customer designed premises would normally obtain dial tone.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
(C) Non-recurring Charges 
 

Non-recurring charges are one–time charges that apply for specific work 
activity related to the provisioning of DecaMAN® Service, as described in 
Section 7 of this Guidebook. 

 
(D) Recurring Charges 
 

Recurring Charges are rates that apply each month or fraction thereof 
that the service is provided.  Recurring rates apply to 12-, 24-, 36-, or 
60-month term periods under the terms and conditions of a Term Pricing 
Plan (TPP), discussed in Section 33(F). 

 
(E) Monthly Extension Rates 
 

Upon completion of a TPP, customer’s service will automatically convert 
to the Monthly Extension Rates unless the customer requests a new TPP. 

 
(F) Term Pricing Plan (TPP) 
 

DecaMAN is available for 12-, 24-, 36-, or 60-month term periods.(1)  If 
the Telephone Company initiates rate changes resulting in a decrease of 
rates for an existing service with a TPP, those rate changes will be 
passed along to the customer. Rate changes resulting in an increase of 
rates for an existing service with a TPP will not exceed the original 
rate for that selected TPP.  

 

(1) Effective October 2, 2017, DecaMAN Service is no longer available for new circuits.  The 

Telephone Company no longer accepts orders for adds, moves, changes or new term plans for 

DecaMAN Service, and existing term plans may not be renewed, converted or extended.  Following 

the expiration of a customer's existing DecaMAN term agreement, service will be provided on a 

month-to-month basis at the applicable monthly extension rates until the service is 

discontinued.   
(2)   The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 
 
(F) Term Pricing Plan (TPP) (cont’d) 

 
(1) Renewals(1) 

 
At the end of a TPP period, the customer must select one of the 
following options within one month prior to the expiration date: 

 
(a) Renew the service for a one, two, three, or five year TPP as 

provided in this Guidebook; 
(b) Elect to disconnect the service upon expiration of the billing 

period; or 
(c) Continue the service on a monthly basis at the current Monthly 

Extension Rates. 
 

All services under an existing TPP that are not renewed within the 
period stated above will revert to Option (1)(c) above and will be 
billed at the current Monthly Extension Rates. 

 
(2) Conversions(1) 

 
During the customer’s TPP, term conversions may be made to a new TPP 
term of the same or greater length. The expiration date of the  new 
service must be beyond the expiration date of the original TPP term.  
With the new TPP, the customer incurs no termination liability for 
the remaining months on the original TPP.  

 
An Administrative Charge is applicable when customers renew or 
change the length of the TPP term.  

 
(3) Termination Liability 

 
Customers requesting termination of service prior to the expiration  
date of the TPP term will be liable for a termination charge equal  
to fifty percent (50%) of the Monthly Recurring Rate for the number 
of months remaining in the applicable TPP term, which is calculated  
as follows: 
 (Monthly Recurring Rate) X (Months Remaining in TPP term) X (50%) 
= Termination Liability Charge 
 
Example:  
A DecaMAN® customer with a $18,000.00 monthly rate  
terminates service after 2 years with 1 year (12 months) remaining  
in a 3 year TPP. The termination liability charge would be  
calculated as follows: 
  
$18,000 X 12 X .50 = $108,000.00 Termination Liability 

 
(G) Moves(1)                                                   

 
Moves involve a change in the physical location of one of the following:  

 
(1) Service rearrangement; 
(2) Point of Termination at the customer’s premises; or 
(3) Customer’s premises. 

 
Move charges are dependent upon the type of move requested by the 
customer.  

 

(1) Effective October 2, 2017, DecaMAN Service is no longer available for new circuits.  The 

Telephone Company no longer accepts orders for adds, moves, changes or new term plans for 

DecaMAN Service, and existing term plans may not be renewed, converted or extended.  Following 

the expiration of a customer's existing DecaMAN term agreement, service will be provided on a 

month-to-month basis at the applicable monthly extension rates until the service is 

discontinued.  
(2)   The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 

 
(G) Moves (cont’d) 

 
(1) Service Rearrangement    

 
Service rearrangements are changes to existing (installed) services, which 
do not result in a change in the minimum period requirements, as set forth 
in Section 7 of this Guidebook.  

 
(2) Moves Within the Same Building    
 

When the move is to a new location within the same building, the 
Administration charge and Customer Connection charge for the service 
termination affected will apply. There will be no change in the minimum 
period requirements, as described in Section 7 of this Guidebook.   

 
(3) Moves to a Different Building    

 
Moves to a different building will be treated as a discontinuance of 
service; therefore, all nonrecurring charges associated with new service, 
and new minimum period requirements, as described in Section 7 of this 
Guidebook, will apply. 

 
(4) DecaMAN®   customers subscribing to three (3) and five (5) year Term Pricing 

Plans may move one end of the DecaMAN® service per the following 
conditions: 

 
(a) A customer may move one end of the DecaMAN® service to a different 

premises in the same LATA, without incurring early termination liability 
charges for their existing DecaMAN® service, providing the following 
criteria are met, and are contingent upon the availability of fiber from 
premises to premises. 

 
(1) Customers must have completed at least 15 months (for 3 year TPP), 

and 18 months (for 5 year TPP) of their existing DecaMAN® TPP,  
 

(2) The customer subscribes to a new Term Pricing Plan period that is 
greater than the remaining months in the existing Term Pricing Plan, 

 
(3) The billing period revenue for the new service is equal to or 

greater than the billing period revenue remaining in the service 
being converted. 

 
(4) Spare facilities and equipment must be available or special 

construction charges, as set forth in this Guidebook, shall apply. 
 

The moved service will require a disconnect of the existing DecaMAN® 
service and placement of an order for the new DecaMAN® service for same 
customer of record as disconnected service. 

 
The monthly rates for the new services shall be those rates in effect at 
the time the new service is being installed and requires a disconnect of 
the existing DecaMAN® service and placement of an order for new DecaMAN® 
service. 

 
Nonrecurring charges will apply where applicable. 

 
(b) If the DecaMAN® service was installed with protection options and  

the customers subsequently requests a move of the channel    
termination within the same building after installation, a change     
may be required to the customer premises based Telephone Company     
equipment, which will be determined by the Telephone Company.     
Nonrecurring charges as set forth in Section 33(C), preceding are    
applicable (one-half the nonrecurring charge per channel  
termination).  With this upgrade the customer will experience an 
out of service condition. 

 
 
 
(1) 
See Page 1 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 
 

(H) Mileage Measurement  
     

(1) Standard Two-Fiber Circuit 
 

The mileage is calculated on the airline distance between the locations 
involved, i.e. the serving wire centers associated with two customer 
designated premises and an international boundary point, a serving wire 
center associated with a customer designated premise and a Telephone 
Company Hub, a serving wire center associated with a customer designated 
premise and a WATS Serving Office as described in Section 7 of this 
Guidebook. 
 

(2) Diversely Routed Circuit 
 

Described in Section 33(B)(6)(a).  
 

(3) Protected Four-Fiber Circuit 
 

For protected DecaMAN® service, mileage charges are applicable on both paths 
of the protected service.  Both Fixed Mileage and Variable Mileage rates 
will be applied to each fiber path.  Mileage measurements for the primary 
path will be calculated similar to a standard circuit (described in Section 
33(H)(1)).  Mileage measurements for the secondary path will be based on 
the additional routing (i.e., mileage measurements will be calculated 
between the intermediate Wire Centers along the circuit path of the 
diversity routed DecaMAN® service). 

 
 

(I)  Modification of Access Service 
 

The customer may request a modification of its Access Order at anytime prior 
to notification by the Telephone company that service is available for the 
customer’s use. The Telephone Company will make every effort to accommodate a 
requested modification when it is able to do so with the normal work force 
assigned to complete such an order within normal business hours. 

 
If the modification cannot be made with the work force during normal business 
hours, the telephone Company will notify the customer. If the customer still 
desires the Access Order Modification, the Telephone Company will schedule a 
new service date. All charges for Access Order modifications will apply on a 
per occurrence basis as described in Section 5 of this Guidebook. 
 

 
(J) Optional Features 

 
(1) Protection Options  

 
Protection options are provisioned on the customer’s DecaMAN® service, and 
the customer is not required to purchase a second DecaMAN® circuit for 
protection options. Protection options are applied on a per DecaMAN® circuit 
basis only.  

 
 
 
 
 
 
 
 
 
 
(1) 
See Page 1 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 

 
(J) Optional Features (cont’d) 
 
(1) Protection Options (cont’d) 

 
Protection options are available where facilities and/or operating  
conditions permit.  Where facilities and/or operating conditions do not 
permit, Special Construction charges, as set forth in this Guidebook, may 
apply.  Protection options provide additional levels of reliability to 
DecaMAN® service.  There are multiple protection options offered.  The 
options do not need to be the same, but both Channel Terminations of the 
DecaMAN® service must include some form of protection for the service to be 
considered protected. 

 
The Telephone Company will design the protection option based upon the 
configuration of the customer’s DecaMAN® service.  

 
Additional repeaters may be necessary on the protected path as determined 
by the Telephone Company as set forth in Section 33(B)(3).  

 
If the DecaMAN® service was installed without protection and customer 
subsequently request protection options after the DecaMAN® order has been 
completed, and customer premises locations remain the same, a change to the 
customer premises based Telephone Company equipment is required.  This 
change will be treated as an upgrade to the DecaMAN® service, and 
Installation, Rearrangement and protection nonrecurring charges are 
applicable.  This change will require a disconnect of the existing DecaMAN® 
service and placement of an order for the new DecaMAN® service for the same 
customer of record.  With this upgrade the customer will experience a 
temporary out of service condition. 

 
Protection switching in less than 50 milliseconds will occur on DecaMAN® 
services with protection options, with the exception of Power Protection, 
which is not Switch protected.  Protection options are offered with a 
Service Level Agreement (SLA) that targets a service availability of 
99.99%.  SLA are not applicable in the event of a cable cut in any 
unprotected portion of the DecaMAN® service fiber path or when customer 
requested modifications to the service require down time.   
 

DecaMAN® Protection Options are offered as follows: 
 

(a) Equipment Only Protection – per Termination Point 
 

(b) Equipment Plus Fiber Path Protection  
 

(1) Equipment Plus Alternate Wire Center Path  
Protection – per Terminating Point 

 
(2) Equipment Plus Channel Termination Path  

Protection – per Terminating Point 
 

(3) Inter Wire Center Path Protection – per  
Interoffice Segment    

                     
(c) Power Protection 
 

 
(2) Equipment Only Protection 

 
Equipment Only Protection offers one DecaMAN® signal routed on two different 
fiber pairs that co-exist in the same cable and conduit structure that 
terminate into two distinct and separate network terminating equipment 
devices at the customer’s premises.  

 
(1) 
See Page 1 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 
 
(J) Optional Features (cont’d) 

 
(2) Equipment Only Protection(cont’d) 

 
All protected configurations have one working and one standby path. In  
the event of a failure of the customer’s transmission path, the DecaMAN® 
equipment will switch the customer’s transmission to a dedicated standby 
path within 50 milliseconds of detection.  In the event of a failure to 
both fiber transmission paths, an out of service condition will result. 
This form of protection can only be ordered per channel termination for 
each protected DecaMAN® service, and may also apply to the Inter-Wire 
center segment if the DecaMAN® service is served by more than one serving 
wire center. 

 
If a customer requests complete protection extending to the Telephone 
Company serving wire center from their premises location when utilizing 
Equipment Protection, they must request diverse entrance facilities into 
their premises at each end from the nearest Telephone Company splice point 
closest to the customer premises location. This work is subject to special 
construction charges as set forth in this Guidebook.  
 

(3) Equipment Plus Fiber Path Protection  
 

Equipment Plus Fiber Path Protection offers varying degrees of path 
protection for each channel termination of the DecaMAN® service, plus the 
inter-wire segment if the service is served by more than one serving wire 
center, and is offered as follows: 

 
(a) Equipment Plus Alternate Wire Center Path Protection  

  
Equipment Plus Alternate Wire Center Path Protection offers one 
DecaMAN® signal routed over one fiber pair of the protected DecaMAN® 
service from the customer’s premises to the customer’s normal serving 
wire center, and a duplicate DecaMAN® signal routed over a diversely 
routed fiber pair to the Alternate Wire center selected by the 
Telephone Company.   
 

If any location between the two fiber paths is closer than ten feet, 
the location will be disclosed to the customer. The customer will 
determine whether to accept the engineered path or agree to pay special 
construction charges, as set forth in this Guidebook, to provide a 
completely diverse route. 

 
Where facilities are not available, the customer may select Equipment 
Only Protection for an inter-office segment.  This option can be 
selected for one or both channel terminations of the DecaMAN® service. 

 
All protected configurations have one working and one standby path. In 
the event of a failure of the customer’s transmission path, the DecaMAN® 
service will switch to a dedicated standby path within 50 milliseconds 
of detection.  In the event of failure to both fiber transmission 
paths, an out of service condition will result. This form of protection 
can only be ordered per channel termination for each protected DecaMAN® 
service.  

 
If a customer requests complete protection extending to the Telephone 
Company serving wire center from their premises location when utilizing 
Equipment Protection Plus Alternate Wire Center Path Protection, they 
must request diverse entrance facilities into their premises at each 
end, from the nearest Telephone Company splice point closest to the 
customer premise location. This work is subject to special construction 
charges as set forth in this Guidebook. 
 

 
(1) 
See Page 1 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 

 
(J) Optional Features (cont’d) 

 
(3) Equipment Plus Fiber Path Protection (cont’d) 

(b) Equipment Plus Channel Termination Path Protection 
  

Equipment Plus Channel Termination Path Protection offers a duplicate 
DecaMAN® signal routed over two diversely routed fiber paths to the 
customer’s normal serving wire center.  
 

If any location(s) between two fiber paths is closer than ten feet, the 
location(s) will be disclosed to the customer. The customer will 
determine whether to accept the engineered path or agree to pay special 
construction charges as set forth in this Guidebook, to provide a 
completely diverse route. 

 
All protected configurations have one working and one standby path. In 
the event of a failure of the customer’s transmission path, DecaMAN® 
technology will switch the customer’s transmission to a dedicated 
standby path within 50 milliseconds of detection. In the event of 
failure to both fiber transmission to a dedicated standby path and/or 
failure to both fiber transmission paths, an out of service condition 
will result. 

 
This form of protection can only be ordered per Channel Termination for 
each protected DecaMAN® service from the customer’s premises location, 
or from the manhole/splice point nearest the customer premises, to the 
Telephone Company serving wire center. 

 
If a customer requests complete protection extending to the Telephone 
Company serving wire center from their premises location when utilizing 
Equipment Protection Plus Channel Termination Path Protection, they 
must request diverse entrance facilities into their premises at each 
end from the nearest Telephone company splice point closest to the 
customer premises location. This work is subject to Special 
Construction charges as set forth in this Guidebook. 

 
(c) Inter-Wire Center Path Protection   

Inter-Wire Center Path Protection offers a duplicate DecaMAN® signal 
routed over two diversely routed fiber paths between the two serving 
wire centers or alternate wire centers. Path protection starts at the 
nearest manhole outside the Telephone Company serving wire center. 
Inter Wire Center Path Protection must be ordered with either Equipment 
Only, Channel Termination Path Protection or Alternate Wire Center Path 
Protection.  

 
If any location(s) between the two fiber paths is closer than ten feet, 
the location(s) will be disclosed to the customer. The customer will 
determine whether to accept the engineered path or agree to pay special 
construction charges, as set forth in this Guidebook, to provide a 
completely diverse route. 

 
All protected configurations have one working and one standby path. In 
the event of a failure of the customer’s transmission path, DecaMAN® 
technology will switch, within 50 milliseconds of detection, the 
customer’s transmission to a dedicated standby path within 50 
milliseconds of detection. In the event of failure to both fiber 
transmission paths, an out of service condition will result.  

 
(d) Power Protection  

Power Protection provides DecaMAN® customers with battery backup  
for up to eight (8) hours to maintain DecaMAN® equipment in the event 
of a commercial AC power failure. 

 
(1) 
See Page 1 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 
 
(J) Optional Features (cont’d) 

 
(3) Equipment Plus Fiber Path Protection (cont’d) 

 
Power Protection is offered on a per equipment bay capacity basis, per 
customer premises, and is dependent upon the number of DecaMAN® services 
for the DecaMAN® customer of record.  The Telephone Company will apply 
the power protection rate elements based upon the circuit capacity. 
More than one rate element may be applicable.  The Telephone Company 
will determine the design and engineering requirements for Power 
Protection for DecaMAN® customers. 

 
Customers in multi-tenant buildings will require separate equipment and 
bays dedicated to each customer. 

 
The addition of Power Protection to existing DecaMAN® service may result 
in temporary service interruption. 

 
Power Protection is not available for installations using a wall 
mounted cabinet. 

 
Customers are responsible for providing floor space for power equipment 
as set forth in Section 2 of this Guidebook. 

 
(K) Allowance for Service Interruptions 
 

DecaMAN® (Not Fully Protected) 
 
The DecaMAN® outage credits listed below are in lieu, of and not in  
addition to, the outage credit allowances provided for in the General  
Conditions Section of this Guidebook.  
 
A service is interrupted when it becomes unusable to the customer 
because of a failure of a facility component used to furnish service 
under this Guidebook, or in the event that the protective controls  
applied by the Company result in the complete loss of service by the  
customer.  An interruption period starts when an inoperative service  
is reported to the Company and the Company confirms that continuity has  
been lost, and ends when the service is operative. 
 
In case of an interruption to DecaMAN® service, allowance for the period  
of interruption, if not due to the negligence of the customer or the  
customer's end user, shall be as follows: 
 
- 0 to 10 seconds   No credit shall be allowed 
- 10 seconds to 4 hours 10% credit of monthly recurring charges 
- 4 hours to 12 hours  25% credit of monthly recurring charges 
- 12 hours to 24 hours  50% credit of monthly recurring charges 
- 24 hours or greater  100% credit of monthly recurring charges 
 
The credit allowance for service interruptions shall not exceed 100 
percent of the applicable monthly rate during any billing period.  
 
The Company’s failure to provide or maintain services under this  
Guidebook shall be excused by force majeure events such as, but not  
limited to, an earthquake, hurricane, flood, fire, storms, tornadoes,  
explosion, lightning, power surges or failure, fiber cuts, strikes or  
labor disputes, acts of war, civil disturbances, acts of civil or  
military authorities or public enemy, governmental orders, civil  
commotion, criminal actions taken against the Company, acts of God  
and other circumstances beyond the Company’s reasonable control. 

 
(1) 
See Page 1 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 
 
(K) Allowance for Service Interruptions (cont’d) 

 
DecaMAN® (Fully Protected) 

 
A Service Level Agreement (SLA) is offered with fully-protected  
DecaMAN® service, which provides the customer with a performance  
commitment that includes financial compensation if the service does  
not perform as described.  
 
A SLA of 99.999 percent Service Availability performance is offered 
On DecaMAN® service with protection (defined as Equipment Plus Path 
Protection) for every segment of the service.  
 
If this SLA is not met, the customer will be entitled to a credit  
equal to 100 percent of the monthly rate for the period of the 
interruption of service affecting that rate element(s), not to exceed 
the total monthly charges for the service. Only one credit in a 
billing period,will apply. 

 
The service is considered interrupted when the customer reports a  
service disruption of greater than ten (10) consecutive seconds to  
the Telephone Company, and the Telephone Company confirms that  
continuity of its service has been lost.  
 
In order to qualify for this credit, the outage must be determined by  
the Telephone Company to be in its network, and the failure occurred  
in that part of the service with the protection. SLA adjustments are  
not available in the event of a cable cut in any unprotected portion  
of the DecaMAN® service fiber path, or due to customer requested 
modifications to the service that may require down time. 

 
SLAs are applicable to customers who purchase Equipment Plus Alternate 
Wire Center Path Protection or Equipment Plus Channel Termination Path 
Protection on both ends of a DecaMAN® service (both channel  
terminations) as well as Inter-Wire Center Path Protection when 
applicable. The customer is responsible for notifying the Telephone 
Company when the service parameter within the calendar month falls  
below the committed level. The customer must request a service credit 
adjustment within 25 days after the end of the month when the failure 
occurred. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) 
See Page 1 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 

 
(L) Upgrade to DecaMAN® from Lower Speeds  
 

Customers with one, two, three, or five year GigaMAN® TPPs may at any 
time, upgrade to DecaMAN® service without incurring the Termination 
Liability charge, providing the following criteria are met: 

 
(1)   The customer subscribes to a Term Pricing Plan period that is  equal 

to, or greater than, 12 months; 
(2)   The expiration date for the new Term Pricing Plan period is beyond 

the end of the original Term Pricing Plan period; 
(3)   No lapse in service occurs; 
(4) 100% of any waived or unamortized nonrecurring charges will apply; 
(5)   The monthly rates for the new service will be those rates in effect  

at the time the new service is installed; 
(6) The new service is provided between the same customer locations and 

with the same customer of record as the disconnected service; and 
(7) The billed monthly recurring revenue for the new service is equal to 

or greater than the billed monthly recurring revenue remaining in the 
service being converted. 

 

(M) LAN-PHY to WAN-PHY and WAN-PHY to LAN-PHY conversions 
 

LAN-PHY to WAN-PHY and WAN-PHY to LAN-PHY conversions will be treated as 
a complete disconnect and new connect of the DecaMAN® service, requiring 
placement of an order for the new service.  No Termination Liability 
charges will apply, providing the following criteria are met: 

 
(1) The customer subscribes to a Term Pricing Plan period that is equal 

to, or greater than, 12 months; 
(2) The expiration date for the new Term Pricing Plan period is beyond 

the end of the original Term Pricing Plan period; 
(3) No lapse in service occurs; 
(4) 100% of any waived or unamortized nonrecurring charges will apply; 
(5) The monthly rates for the new service will be those rates in effect 

at the time the new service is installed; 
(6) The new service is provided between the same customer locations and 

with the same customer of record as the disconnected service; and 
(7) The billing period revenue for the new service is equal to or greater 

than the billing period revenue remaining in the service being 
converted.  

 
(N) Meet Point Arrangements 

 
In some cases, the Telephone Company and another Incumbent Local Exchange 
Carrier (ILEC, sometimes also referred to as an Independent Company or 
ICO) may agree to jointly provide an Ethernet service where such service 
will be provided to locations in both the Telephone Company’s and the 
other ILEC’s serving territories within the same LATA.  In such cases, 
the Telephone Company and the other ILEC may mutually agree to meet at a 
location (i.e., meet point) within the LATA utilizing facilities suitable 
for delivery of DecaMAN® service.  The rates and charges for DecaMAN® 
service are applicable for the Telephone Company provided portion of such 
service.  The Telephone Company is responsible for the ordering, 
provisioning, billing and maintenance of DecaMAN® service up to the meet 
point.  See Part 2, Section 2.6, for regulations applicable to Jointly 
Provided Access Services.  

 
 
 
 
 
(1) 
See Page 1 for Service availability information. 

(2) 
The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 

 
(O) Migration to AT&T Dedicated Ethernet Service 
 

Customers subscribing to GigaMAN or DecaMAN service may migrate to AT&T Dedicated Ethernet provided by the 
Telephone Company without incurring termination liability, subject to the following conditions: 

 
(1) The new AT&T Dedicated Ethernet and the existing GigaMAN or DecaMAN service must be billed to the same 

customer of record at the same customer locations. 
 
(2) The customer’s existing service must have been in place for at least 12 months. 
 
(3) The minimum term for the new service must be at least 12 months and must be equal to or greater than the 

number of months remaining in the customer’s existing Term Payment Plan (TPP) term. 
 
(4) The speed (capacity/bandwidth) of the new service must be equal to or greater than that of the existing service. 
 
(5) The customer must issue a disconnect order for the replaced GigaMAN or DecaMAN service to be effective within 

90 days after the AT&T Dedicated Ethernet installation date. The disconnect order and new orders must be 
coordinated through the Telephone Company. 

 
(6) If overlapping service is required, the period will be limited to not more than 90 days and billing will apply to both 

services during the time both services are available. 
 

       

(P) Rates and Charges(1) 
           
    (1)Recurring Charges 
 
      (a) LAN-PHY                         
          

                        Monthly                 
                 USOC       Extension        
                                   
(1) Local  
    Distribution 
    Channel 
 
    -Per Point of   
     Termination 
     Terminating  
     Bit Rate  
     10 Gbps 
    -All States  
                 TMECS     $73,811.25      

 

 

 

 

 

(1) Effective October 2, 2017, DecaMAN Service is no longer available for new circuits.  The Telephone Company no longer accepts orders for adds, moves, 
changes or new term plans for DecaMAN Service, and existing term plans may not be renewed, converted or extended.  Following the expiration of a 
customer's existing DecaMAN term agreement, service will be provided on a month-to-month basis at the applicable monthly extension rates until the 
service is discontinued.   

(2)   The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 

 
(P) Rates and Charges (cont’d) 
 

                               Monthly                    
                  USOC       Extension      NRC 
 
(2) Interoffice  
    Transport  
    Mileage  
    -Fixed  
    -All States   
            1L5XX       14,762.25     N/A 
    -Per Mile 
     10 Gbps 
    -All States  
                  1L5XX    1,742.76     N/A 
(3) Repeater  
    -each  
                   VU4            29,524.50       N/A 
 
(4) Diversity Options 
    Local Channel 
    Diversity 
   -Per Channel 
    Terminating Bit 
    Rate 10 Gbps 
   -All States   
                  CPALX       16,148.28                        850.00 
    Inter Wire  
    Center Diversity 
   -Per Circuit  
    Terminating Bit  
    Rate 10 Gbps  
   -All States     
                  CPATX      10,764.14              700.00 
    Alternate Wire  
    Center Diversity    -Per Channel  
    Terminating Bit  
    Rate 10 Gbps 
   -All States    
                  CPAAX    25,833.95                        950.00  
 
(5) Collocation Transport    
    facilities between  
    Collocation Arrangements 
    Fixed        1H48S            39,366.00                  3,800.00 
    Per Mile 
                  1H48S             1,742.76                    100.00 
 
(6) Protection –  
    per DecaMAN®  

    service arranged 
   -Equipment Only  
    Protection, per  
    terminating end  
                   CPAEX             36,905.63    3,000.00  
 
 
 
(1) See Page 1 for Service availability information. 
(2) The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(2)(3) 

 
(P) Rates and Charges (cont’d)  
   

                             Monthly                         
                    USOC   Extension      NRC 
 
   -Equipment Plus  
    Alternate Wire  
    Center Path  
    Protection, per  
    terminating end  
                   CPAFX  60,525.23   4,500.00 
 
  -Equipment Plus  
   Channel Termination  
   (Local Channel)  
   Path Protection, 
   per terminating  
   end        CPAGX  53,882.22    4,200.00 
 
  -Inter Wire Center  
   Path Protection,  
   per Circuit  
        CPAHX   5,843.39     625.00 
 
  -Power Protection(1)   

                             VBBGX     2,870.45     475.00 
 
 
 
(b) WAN-PHY 
 
                                                           
                            Monthly  
                 USOC  Extension       NRC 
(1) Local  
    Distribution 
    Channel 
 
   -Per Point of  
    Termination 
    Terminating  
    Bit Rate  
    10 Gbps 
   -All States  
                 TMECS    $81,192.38   N/A 
 
(2) Interoffice  
    Transport  
    Mileage  
   -Fixed  
   -All States  
                 1L5XX  14,762.25    N/A 
 
   -Per Mile 
    10 Gbps 
   -All States  
                 1L5XX      1,742.76    N/A 
  
(3) Repeater  
   -each       VU4   29,524.50    N/A 
 

 
(1)  Power Protection rate elements are applicable as set forth in Section 33(K). 
(2)    See Page 1 for Service availability information. 
(3)    The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(1)(2) 

 
(P) Rates and Charges (cont’d) 
 

                              Monthly                     
                     USOC    Extension         NRC  
 
(4) Diversity Options 
 
    Local Channel 
    Diversity 
   -Per Channel 
    Terminating Bit 
    Rate 10 Gbps 
   -All States      
                    CPALX     16,148.28     850.00 
 
    Inter Wire  
    Center Diversity 
   -Per Circuit 
    Terminating Bit  
    Rate 10 Gbps  
   -All States     
                    CPATX    10,764.14     700.00 
 
    Alternate Wire  
    Center Diversity  
   -Per Channel  
    Terminating Bit  
    Rate 10 Gbps 
   -All States           
                    CPAAX     25,833.95    950.00 
 
(5) Collocation Transport    
    facilities between Collocation Arrangements 
 
    Fixed           1H48S    39,366.00     3,800.00 
    Per Mile 
                    1H48S      1,742.76     100.00 
 
(6) Protection –  
    per DecaMAN®  

    service arranged 
   -Equipment Only  
    Protection, per  
    terminating end  
                    CPAEX   36,905.63     3,000.00  
 
   -Equipment Plus  
    Alternate Wire  
    Center Path  
    Protection, per  
    terminating end  
                    CPAFX   60,525.23     4,500.00  
 
   -Equipment Plus  
    Channel Termination  
    (Local Channel)  
    Path Protection, 
    per terminating end  
                    CPAGX   53,882.22     4,200.00 
 
   -Inter Wire Center  
    Path Protection,  
    per Circuit 
                    CPAHX    5,843.39     625.00 

 
(1) See Page 1 for Service availability information. 
(2) The Company currently plans to discontinue this Service on or after September 30, 2023. 
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33. 10 Gigabit Ethernet Metropolitan Area Network (continued) (DecaMAN®)(2)(3) 
 
(P) Rates and Charges (cont’d) 
 

                            Monthly                    
                    USOC   Extension       

 

 

   -Power Protection(1)  

                              VBBGX   2,870.45 

 

 

 

(2) Installation and Rearrangement Charges 

 

The Installation and Rearrangement non-recurring charges will be waived for customers purchasing a 

36 or 60 month term pricing plan. 

 

 

    (a) LAN-PHY 

 

        All States     USOC         Nonrecurring Charge 

                                                       

        (1) Administrative  

       Charge per Order   ORCMX       $60.00  

 

        (2) Design Central  

          Office Connection 

            Charge per circuit    NRMCK       $600.00  

 

        (3) Customer Connection 

          Charge per  

           Termination            NRBBL       $1,400.00 

 

 

    (b) WAN-PHY 

 

        All States            USOC        Nonrecurring Charge 

 

                        

        (1) Administrative  

            Charge per Order        ORCMX       $60.00 

 

        (2) Design Central  

            Office Connection 

            Charge per circuit      NRMCK      $600.00 

 

        (3) Customer Connection 

            Charge per  

            Termination           NRBBL       $1,400.00 

 

 

 
 
 
(1) Power Protection rate elements are applicable as set forth in Section 33(K). 
(2) See Page 1 for Service availability information. 
(3) 

The Company currently plans to discontinue this Service on or after September 30, 2023. 
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Section not in use. 
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39. Metropolitan Statistical Area Access Services  
 
 39.1  General Description 
 

(A) This section of the Guidebook provides the rates and, terms and 
conditions that apply to telecommunications services provided  

 by the Telephone Company in the Metropolitan Statistical Areas 
(MSAs) in which the Telephone Company has received Phase II  

 pricing flexibility pursuant to Subpart H of Part 69 of the 
Commission’s Rules.  MSAs are divided into the categories 
below: 

 
   (1) Full Service MSAs 
 

Full Service Relief MSAs are those MSAs which qualified for 
Phase II pricing flexibility for all elements of service,  
i.e., local channels (channel terminations) between LEC end 
offices and customer (end user) premises; entrance  
facilities; dedicated interoffice facilities; local  
channels (channel terminations) between an interexchange 
carrier's point of presence and a serving wire center.  
The Full Service Relief MSAs are set forth in Section 
39.2(A). 

 
   (2) Limited Service MSAs 

 
Limited Service Relief MSAs are those MSAs that qualified  
for Phase II pricing flexibility for all elements of  
service except local channels (channel terminations)  
between a LEC end office and a customer (end user) premise.   
The Limited Service Relief MSAs are set forth in  
Section 39.2(B). 
 

(B) The services provided in MSAs pursuant to this section of the  
 Guidebook are set forth in Section 39.3.  These services are 

comparable to Special Access Services in Part 2, Section 7 and 
Part 9, Sections 7, 29, 30, 33, 40, 43 and 45 of this 
Guidebook.  The general conditions, service descriptions and 
rate conditions for Special Access Services in Part 2, Section 
7 and Part 9, Sections 7, 29, 30, 33, 40, 43 and 45 are also 
applicable to the services specified in this section, except as 
provided below.  An exception in Section 39.4(F) applies for 
term pricing plans. 

 
(C) Unless otherwise provided for in this section, conditions 
 set forth in Part 2, Sections 2, 5, and 13 are also applicable. 
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39.2 Metropolitan Statistical Areas 
 
  (A)  Full Service Relief MSAs are listed below: 
 

State MSA 

Arkansas Fayetteville/Springdale 

Arkansas Little Rock(2) 

Kansas Topeka(2) 

Missouri St. Joseph 

Missouri Springfield 

Oklahoma Lawton 

Texas Abilene 

Texas Amarillo(1) 

Texas Corpus Christi(3) 

Texas Longview-Marshall 

Texas Lubbock 

Texas Midland(3) 

Texas San Antonio(4) 

 
 
 
 
 (B)  Limited Service Relief MSAs are listed below: 
 
 

State MSA State MSA 

Arkansas Fort Smith Texas Austin-San 
Marcos 

Arkansas Memphis Texas Brownsville-
Harlingen 

Kansas Kansas City Texas Dallas/Ft. Worth 

Kansas Wichita Texas Houston 

Missouri Joplin Texas McAllen/Edinburg 

Missouri Kansas City   

Missouri St. Louis Texas Tyler 

Oklahoma Fort Smith Texas Waco 

Oklahoma Oklahoma City Texas Wichita Falls 

Oklahoma Tulsa   

 
 
 
 
 
 
  
(1) This MSA previously qualified for Limited Service Relief and is now qualified for Full Service 

Relief per the April 11, 2002 approval of Southwestern Bell's most recent Price Flex petition, 
Memorandum Opinion and Order, CCB/CPD No. 01-35, DA 02-283. 

 
(2) This MSA previously qualified for Limited Service Relief and is now qualified for Full Service 

Relief per the May 15, 2003 approval of Southwestern Bell's most recent Price Flex petition, 
Memorandum Opinion and Order, WCB/Pricing No. 03-8, DA 03-1721. 

 
(3) This MSA previously qualified for Limited Service Relief and is now qualified for Full Service 

Relief per the May 25, 2005 approval of Southwestern Bell's most recent Price Flex petition, 
Memorandum Opinion and Order, WCB/Pricing No. 05-16, DA 05-1525. 

 
(4) This MSA previously qualified for Limited Service Relief and is now qualified for Full Service  
 Relief pursuant to Southwestern Bell Telephone Company's Price Flex petition, WCB/Pricing  

 No. 12-05, DA 12-1000, being deemed granted by operation of law effective June 25, 2012.  
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39.3 Services Available in an MSA 
 

The following services are available in MSAs with Full and Limited  
Service Relief: 
 

Special Access  

Video Service 

Dedicated SONET Ring Service(2) 

Optical Carrier Network (OCN) Point-to-Point Service 

Gigabit Ethernet Metropolitan Area Network (GigaMAN)(3)(5) 

Multi-service Optical Network (MON) Ring Service(1) 

DecaMAN® (10 Gigabit Ethernet Metropolitan Area Network)(4)(5) 

WaveMAN® (Wavelength Metropolitan Area Network) 

 
39.4 Rate Conditions 
 

(A) Figure 1 illustrates services provided totally from an MSA located in a  
    Full Service Relief Area.  The rates and charges for all associated  
    rate elements for services in a Full Service Relief Area are contained  
    in Section 39.5. 

 
                         Full Service Relief Area 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

(1) Effective December 10, 2012, new Multi-service Optical Network (MON) Ring Service term plans are no 

longer available.  Following the expiration of their existing term plans, MON Ring Service Customers may 

continue to purchase service on a month-to-month basis.  Customers will be permitted to modify their 

existing service and will be able to add new circuits to their existing service, but will not be 

permitted to add new nodes in new locations.  Any such new circuits will be subject to, and coterminous 

with, the Customer’s existing term payment plan or term agreement for the service to which they are 

added.  
(2) Effective on or after December 1, 2021, neither new nor existing customers will be permitted to purchase 

new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment Plans greater than 12-

months in length will no longer be available; and (B) requests to move, add, change, upgrade, or 

downgrade existing Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be able to add new 

circuits to their existing Service, but will not be permitted to add new nodes in any locations; and (2) 

any such new circuits will be subject to the customer's existing term payment plan or term agreement for 

the Service to which they are added. Following the expiration of a customer's existing term agreement, 

Service will be provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

 Effective November 30, 2023, unless specified to the contrary in their existing Service agreements, 

existing customers may not renew Term Payment Plans or term agreements for Service. In addition, no 

move, add, or change orders of any type will be accepted. 
(3) 
See Part 9, Section 7, Page 3 for Service availability information. 

(4) 
See Part 9, Section 33, Page 1 for Service availability information.     

(5)   The Company currently plans to discontinue this Service on or after September 30, 2023.  
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(B)   Figure 2 illustrates services provided within an MSA located in a  

Limited Service Relief Area. The rates and charges for all associated  

rate elements for services in a Limited Service Relief Area are  

contained in Section 39.5, except for the local channels (channel 

terminations) between a LEC end office and a customer (end user)  

premises, which are referenced in Part 2, Section 7 and Part 9,  

Sections 7, 29, 30, 33, 40, 43 and 45 of this Guidebook.   
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(C) Figure 3 illustrates a service provided from two MSA’s with one MSA 
located in a Full Service Relief Area and one MSA located in a Limited 
Service Relief Area.  The rates and Charges for local channels and 
optional features located in the Full Service Relief Area are obtained as 
previously stated in Section 39.4(A).  The rates and charges for local 
channels and optional features located in the Limited Service Relief Area 
are obtained as stated in Section 39.4(B).  Interoffice channels between a 
Full Service Relief Area and a Limited Service Relief Area are rated the 
same as that of an interoffice channel in a Limited Service Relief Area 
and rates and charges are obtained as stated in Section 39.4(B). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                             Figure 3 
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(D) Figure 4 illustrates a service provided from two MSAs with one MSA 

located in a Full Service Relief Area and one MSA located in a Non-
Relief Area.  The rates and charges for local channels and optional 
features located in the Full Service Relief Area are obtained as stated 
in Section 39.4(A).  

 
Interoffice channels between a Full Service Relief Area and a Non-
Relief Area are rated the same as that of an interoffice channel in a 
Non-Relief Area.  

 
Rates and charges for local channels, interoffice channels and optional 
features in a Non-Relief Area are obtained in Section 7. 
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(E) Figure 5 illustrates a service provided from two MSAs with one MSA 
located in a Limited Service Relief Area and one MSA located in a Non-
Relief Area.  The rates and charges for local channels and optional 
features located in the Limited Service relief Area are obtained as 
stated in Section 39.4(B).  

 
Interoffice channels between a Limited Service Relief Area and a Non-
Relief Area are rated the same as that of an interoffice channel in a 
Non-Relief Area.  

 
Rates and charges for local channels, interoffice channels and optional 
features in a Non-Relief Area are obtained in Section 7. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                       
 
                                      Figure 5 
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(F) Term Pricing Plans 
 

For the purpose of Metropolitan Statistical Area Access Services, the 
following plans apply when referring to Term Pricing Plans: 

 
- Optional Payment Plan (OPP) 
- High Capacity Term Pricing Plan (HC-TPP) 
- Video Pricing Plan (VPP) 
- Serial Component Video Service Term Pricing Plan (SCVS TPP) 
- The various pricing plans associated with Transport Resource 

Management (TRM) Service, Self-Healing Transport Network (STN), 
MegaLink Custom Service, ReliaNet Service, Optical Carrier Network 
(OCN) Point-to-Point Service, DecaMAN®(2)(3), and WaveMANSM. 

 
        For Pricing Plans beginning prior to November 25, 2019:  
 

The Telephone Company ensures that rates provided under a term pricing 
plan will not be increased, except as provided below, by the Telephone 
Company above the rates in effect at the beginning of the customer’s 
term pricing plan period, except as provided below. 

 
Certain rates in Sections 39.5.2.7 and 39.5.2.12 reflect interstate 
rate reductions that are temporary and will remain in effect through 
June 30, 2010. These rates are being reduced pursuant to Merger 
Commitment No. 6. (1) Customers currently subscribing to, or that 
subscribe to, interstate term pricing plans for DS1/DS3 channel 
termination services and/or mileage services, in areas where the 
Telephone Company has obtained Phase II Pricing Flexibility, will pay 
the rates in Sections 39.5.2.7 and 39.5.2.12 for those term plans 
through June 30, 2010, except as provided below. Effective July 1, 
2010, such Customers will pay the rates set forth in Sections 
39.5.2.7.1 and 39.5.2.12.1, for these services. Customers subscribing 
to or renewing term plans while temporary rate reductions are in effect 
may experience rate increases as of July 1, 2010 when temporary rate 
reductions are no longer in effect. For Customers on term pricing plans 
with vintage rates, if those vintage rates are lower than the 
temporarily reduced rates, the lower vintage rates will apply. 
Customers subscribing to a pricing flexibility contract tariff in 
Section 41 that specifies fixed rates for DS1/DS3 channel terminations 
and/or mileage services are not subject to this provision, and will 
continue to pay the rates specified in such contract.  

 
Customers under their current term pricing plan will continue to pay 
the rates in effect at the beginning of their plan period until the 
effective tariff rates in Section 39.5 become lower than the rates 
received under their term pricing plan. 

 
       For Pricing Plans beginning onor after November 25, 2019: 
        
       New Pricing Plan customers will be required to pay the lower of (1) 

the guidebook Pricing Plan rate at the time of billing; or (2) 120% of 
the initial rate in the first year of the contract; 144% in the second 
year of the contract, and 173% in the third year of the contract.   

 
 
 

 

 

 

 

(1)See F.C.C. Memorandum Opinion and Order, WC Docket No. 06-74, in The Matter of AT&T,  

  Inc. and BellSouth Corporation Application for Transfer of Control. 
(2) See Part 9, Section 33, Page 1 for Service availability information. 
(3)The Company currently plans to discontinue this Service on or after September 30, 2023. 
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Additional pricing flexibility relief was granted on April 11, 2002 for 
certain MSAs as indicated in Section 39.2. Customers in these additional 
relief areas** that committed to new term pricing plans as outlined above 
on or after July 3, 2001 but before June 18, 2002 will pay the rates 
outlined in the following Table A. Customers in these relief areas signing 
new term pricing plans(1) on or after June 18, 2002 will pay the rates 
outlined in Section 39.5. 
 
Additional pricing flexibility relief was granted on May 15, 2003 for 
certain MSAs as indicated in Section 39.2.  Customers in these additional 
relief areas** that committed to new term pricing plans(1) as outlined 
above on or after July 4, 2001 will pay the rates outlined in Section 
39.5.4. Customers in these relief areas signing new term pricing plans on 
or after June 13, 2003 will pay the rates outlined in Section 39.5. 
 
Additional pricing flexibility relief was granted on May 12, 2006 for 
certain MSAs as indicated in Section 39.2.  Customers in these relief 
areas signing new term pricing plans(1) on or after June 3, 2006 will pay 
the rates outlined in Section 39.5. 
 
The effective date provides the effective date upon which these rates are 
applicable.  Customers in relief areas not falling into these specific 
situations would pay the rates(1) outlined in Section 39.5. 

 
 

TABLE A  

SP*** 

ST**

* ZN DESCRIPTION RATE RATES EFFECTIVE 

SP ALL  OC-192 DSRS-ADD/DROP CAP PER ARRANGEMENT-3 Yr $5,000.00 November 29, 2001

SP ALL  OC-192 DSRS-ADD/DROP CAP PER ARRANGEMENT-5 Yr(1) $4,000.00 November 29, 2001

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 

36 months, including any renewals, extensions or conversions of existing term 
commitments. 

 
** This includes approved services in new full relief areas, new limited relief 

areas, and channel termination services for those limited relief MSAs which are 
becoming full relief areas. 

 
*** SP=Special Access Service, ST=State(s) ALL=AR, KS, OK, MO & TX. 
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39.5 Rates and Charges  
 
39.5.1  Not in Use 

 
39.5.2  Special Access Services  
 

39.5.2.1 Not in Use 
 

39.5.2.2 Not in Use 
 

39.5.2.3 Not in Use 
 

39.5.2.4 Not in Use 
 

39.5.2.6  Not in Use 
 

39.5.2.7 Not in Use 
 

39.5.2.7.1 Not in Use 
 
39.5.2.8 Not in Use 

 
39.5.2.9 Not in Use 

 
39.5.2.10 Not in Use 

 
39.5.2.11 Not in Use 

 
39.5.2.12 Not in Use 

 
39.5.2.12.1  Not in Use 
 
39.5.2.13 Not in Use 

 
39.5.2.14 Not in Use    
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39.5.2.5 Video Service  

 
(F) Serial Component Video Service (SCVS) 

 
 

USOC 
Monthly 
Rate 

 
  Term Pricing Plan (TPP) 

Nonrecurring 
Charge 

1 Year 3 Year 5 Year 1st Ckt Add’l Ckt 

(1) SCVS Standard (270 Mbps) 
    (a)  Channel 
       Termination 

   -Per Point of 
        Termination 

 
 
 
TZ4CX 

 
 
 

$750.00 

 
 
 

$650.00 

 
 
 

$575.00 

 
 
 

$500.00 

 
 
 

$1,000.00 

 
 
 

$500.00 
   
  (b) Channel  Mileage  

     

      -Fixed       
       0 - <21 1A4EX $50.00 $48.00 $45.00  $43.00  
       21 - <41 1A4EX 100.00  96.00  90.00  86.00  
       41 - <61 1A4EX 150.00 144.00 135.00 129.00  
       61 - <80 1A4EX 200.00 192.00 180.00 172.00  
       
      -Per Mile       
       0 - <21 1A4EX $20.00 $19.00 $18.00  $17.00  
       21 - <41 1A4EX 20.00 19.00 18.00 17.00  
       41 - <61 1A4EX 20.00 19.00 18.00 17.00  
       61 - <80 1A4EX 20.00 19.00 18.00 17.00  
   
(c) Optional Features and Functions - Per Each 
   -Regenerator V8R $373.00 373.00 $364.00 $352.00  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
   -Diversity Options 

     

     Local Channel   
     Diversity 

 
CPAMX 

  
$410.00  

  
$350.00  

  
$260.00  $225.00  

 
N/A 

 
     Alternate Wire 
     Center Diversity 

 
 
CPABX 

  
$660.00  

  
$570.00  

  
$420.00  

  
$360.00  

 
 

N/A 
 
     Inter-Wire 
     Center Diversity 

 
 
CPAUX 

  
$290.00  

  
$250.00  

  
$180.00  

  
$150.00  

 
 

N/A 
 
     Equipment Only 
     Diversity 

 
 
CPACX 

  
$415.00  

  
$370.00  

  
$270.00  

  
$245.00  

 
 

N/A 
 
(1)Nonrecurring charge is waived when feature is ordered and installed concurrently with associated 

  Channel Termination.  

 
 

USOC 
Monthly 
Rate 

Term Pricing Plan (TPP)  
Nonrecurring 

Charge(1) 1 Year 3 Year 5 Year 

   -Optical, Wavelength, and Ethernet Handoff Options and Interfaces 

 
     OC-3 Handoff 

 
VOF3X 

 
$750.00 

 
$650.00 

 
$300.00 

 
$275.00 

 
$700.00 

 
     OC-12 Handoff 

 
VOF1X 

 
$1,675.00 

 
$1,450.00 

 
$675.00 

 
$625.00 

 
$700.00 

 
    -OC-48 Handoff 

 
VOF4x 

 
$1,675.00 

 
$1,450.00 

 
$675.00 

 
$625.00 

 
$700.00 

 
    -2.5Gbps Ethernet 
     /Wavelength  
     Handoff 

 
 
 

VOFAX 

 
 
 

$1,675.00 

 
 
 

$1,450.00 

 
 
 

$675.00 

 
 
 

$625.00 

 
 
 

$700.00 

 
    -10Gbps Ethernet 
     Handoff 

 
 

VOFBX 

 
 

$1,675.00 

 
 

$1,450.00 

 
 

$675.00 

 
 

$625.00 

 
 

$700.00 

    -SMPTE 310M    
     Digital Interface 

 

V1F3X  $400.00 $350.00 $315.00 $300.00 

 
 

$500.00 

    -NTSC Analog  
     Interface 

 

V1FNX 
 

$200.00 
 

$190.00 
 

$180.00 
 

$170.00 
 

$500.00 
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39.5.2.5 Video Service  
  
                        (G) High Definition Video Transport (HDVT)  

 

USOC Monthly 

Term Pricing Plan (TPP) 
Nonrecurring 

Charge(1) 1 Year 2 Year 3 Year 5 Year 

 (a) High Definition Video Transport 

    (1) Channel      

      Termination 

        -per end 

 

 

TZ4DX 

 

 

$750.00 

 

 

$700.00 

 

 

$625.00 

 

 

$585.00 

 

 

$525.00 

 

 

$1500.00 

   (2) Interoffice 

    -Fixed  

       Mileage 

 

 

1A4FX 

 

 

$50.00 

 

 

$48.00 

 

 

$48.00 

 

 

$45.00 

 

 

$43.00 

 

 

N/A 

      -Variable 

       Mileage 

        -per mile 

 

 

1A4FX 

 

 

$110.00 

 

 

$100.00 

 

 

$95.00 

 

 

$90.00 

 

 

$80.00 

 

 

N/A 

   (3) Optional Features and Functions 

        -per Each 

 -Regenerator 

 

V8R 

 

$440.00 

 

$440.00 

 

$430.00 

 

$430.00 

 

$420.00 

 

N/A 

 

 

  -Diversity Options 

 

 

(Rates apply per channel termination unless stated 

otherwise) 

    Local Channel   

    Diversity 

  

CPAMX 

  

$410.00  

  

$350.00  

  

$300.00  

  

$260.00  $225.00  

 

N/A 

  

    Alternate Wire 

    Center Diversity 

 

 

CPABX 

  

$660.00  

  

$570.00  

  

$490.00  

  

$420.00  

  

$360.00  

 

 

N/A 

 

    Inter-Wire 

    Center Diversity 

 

  

CPAUX 

  

$290.00  

  

$250.00  

  

$210.00  

  

$180.00  

  

$150.00  

 

 

N/A 

 (Per Circuit) 

 

    Equipment Only 

    Diversity 

 

 

CPACX   

$415.00  

  

$370.00  

  

$320.00  

  

$270.00  

  

$245.00  

 

 

N/A 

(1) Nonrecurring charge will not apply when the customer subscribes to a 2-Year or longer Term 

Pricing Plan.  
(2) Nonrecurring charge is waived when feature is ordered and installed concurrently with 

associated Channel Termination. 
(3) Nonrecurring charge is waived when feature is ordered and installed concurrently with 

associated HDVT Channel Termination.  

   -Optical, Wavelength and Ethernet Handoff Options 

  OC-3 Handoff VOF3X  $750.00 $650.00 $560.00 $300.00 $275.00 $700.00(1,2) 

   OC-12 Handoff VOF1X $1,675.00 $1,450.00 $1,250.00 $675.00 $625.00 $700.00(1,2) 

   OC-48 Handoff VOF4X $1,675.00 $1,450.00 $1,250.00 $675.00 $625.00 $700.00(1,2) 

    2.5Gbps 

    Ethernet/ 

    Wavelength 

    Handoff VOFAX $1,675.00 $1,450.00 $1,250.00 $675.00 $625.00 $700.00(1,2) 

    10Gbps 

    Ethernet 

    Handoff VOFBX $1,675.00 $1,450.00 $1,250.00 $675.00 $625.00 $700.00(1,2) 

   -Multi Media Channel(1,3)       

     1 Gbps option 
   HDVM1 $2,500.00  $2,000.00   $2,000.00  $1,000.00    $950.00  $1,500.00 
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39.5.2.15 Dedicated SONET Ring Service(3)(5)  
 

 
  

Description 
 
USOC 

12 
Months 

Monthly 
Extension 

 
 

      
 Per Node type:     
 OC-3     
 -Customer Premises     
 First FP5CX $8,064.57 $10,431.99   
 First Re-Map RN8CX 1,770.00 2,120.00  
 Additional FP5CA 4,556.25 5,904.90  
 Additional Re-Map(2) RN8CA 1,000.00 1,200.00  
 -Central Office FC5CX 4,556.25 5,904.90  
 OC-12     
 -Customer Premises     
 First FP5DX 17,541.57 22,733.87  
 First Re-Map(2) RN8DX 3,850.00 4,620.00  
 Additional FP5DA 11,937.38 15,451.16  
 Additional Re-Map(2) RN8DA 2,620.00 3,140.00  
 -Central Office FC5DX 11,937.38 15,451.16  
 Direct Drop(1)     

 -Customer Premises     
 First L8NDX 3,750.00 4,470.00  
 First Re-Map(2) RL8DX 3,750.00 4,470.00  
 Additional L8NDA 2,520.00 2,990.00  
 Additional Re-Map(2) RL8DA 2,520.00 2,990.00  
 -Central Office L9NDX  2,520.00  2,990.00   

 OC-48     
 -Customer Premises     
 First FP5EX 26,836.32 34,789.71  
 First Re-Map(2) RN8EX 5,890.00 7,070.00  
 Additional FP5EA 23,874.75 30,902.31  
 Additional Re-Map(2) RN8EA 5,240.00 6,280.00  

 Plus(1) FP5SX 5,240.00 6,280.00  
 Plus Re-Map(1) RN8SX 5,240.00 6,280.00  
 -Central Office FC5EX 23,874.75 30,902.31  
 -Central Office Plus(1) FC5SX 4,870.00 6,850.00  

 

 
 
(1) Effective 03/18/06, the OC-48 “Plus" and Direct Drop Node feature will no longer be available 

to new customers. There will be no change to existing customers. 
 
(2) Effective August 1, 2013, availability of Re-Map nodes is limited to Re-Map nodes that are in 

service or have been ordered prior to August 1, 2013.  
 
(3) All term plans for Dedicated SONET Ring Service which are established or renewed after November 

9, 2013, for term lengths which are scheduled to expire at any time after February 1, 2019, 
will instead expire on February 1, 2019.  All such services existing on or after February 1, 
2019, will be provided on a month-to-month basis at the applicable, then current month-to-month 
rates.  Notwithstanding anything to the contrary in the previous two sentences, this footnote 
does not apply to any term plans established or renewed after July 15, 2017. 

 
(4) [Deleted] 
 
(5) Effective on or after December 1, 2021, neither new nor existing customers will be permitted to 

purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment Plans 

greater than 12-months in length will no longer be available; and (B) requests to move, add, 

change, upgrade, or downgrade existing Service arrangements will not be accepted, with the 

following exceptions: (1) existing customers will be permitted to modify their existing Service 

and will be able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to the customer's 

existing term payment plan or term agreement for the Service to which they are added. Following 

the expiration of a customer's existing term agreement, Service will be provided on a month-to-

month basis at the applicable Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for Service. 

In addition, no move, add, or change orders of any type will be accepted. 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 

(C) 
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Description 

 
USOC 

  Nonrecurring 
Charge 

 

       
 Nonrecurring charges for 

subsequent installation 
     

 -Per Node      
 Customer Premises NRBS7   $400.00  
 Customer Premises Re-Map(1) NRBS7   400.00    
 Central Office NRBSV   325.00  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective August 1, 2013, availability of Re-Map nodes is limited to Re-Map nodes 

that are in service or have been ordered prior to August 1, 2013.  
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                                      12          Monthly 
Description             USOC          Months(1)(3)   Extension      
 
Per node: 
 
Flex-Ring 

 
Customer Premises node 
for 2nd ring double  
on existing  
 
OC-12               GP5FX        10,023.75   14,270.18 
OC-48               GP5GX        17,769.38  22,143.38 

 
Central Office node for 
2nd ring double on existing  
 

OC-12              GC5FX          8,429.07  10,825.65 
OC-48              GC5GX         15,946.88   20,175.08 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) All term plans for Dedicated SONET Ring Service which are established or renewed after  

November 9, 2013, for term lengths which are scheduled to expire at any time after 

February 1, 2019, will instead expire on February 1, 2019.  All such services existing 

on or after February 1, 2019, will be provided on a month-to-month basis at the 

applicable, then current month-to-month rates.  Notwithstanding anything to the 

contrary in the previous two sentences, this footnote does not apply to any term plans 

established or renewed after July 15, 2017. 

 

(2) [Deleted] 

 

(3) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) 

Service Payment Plans greater than 12-months in length will no longer be available; 

and (B) requests to move, add, change, upgrade, or downgrade existing Service 

arrangements will not be accepted, with the following exceptions: (1) existing 

customers will be permitted to modify their existing Service and will be able to add 

new circuits to their existing Service, but will not be permitted to add new nodes in 

any locations; and (2) any such new circuits will be subject to the customer's 

existing term payment plan or term agreement for the Service to which they are added. 

Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service 

is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type will 

be accepted. 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 

(C) 



AT&T INTERSTATE ACCESS GUIDEBOOK (Guidebook) 
 
PART 9 - Special Access Services - Southwest 11th Revised Page 13 
SECTION 39 - MSA Access Services  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

  
Description 

 
USOC 

12 
Months(5)(6)(7) 

Monthly 
Extension 

  
Per Node 

 
 
MPEFX 

 
 

$3,510.00 

 
 

$4,350.00 
 Re-Map(4) - per node M8RFX 3,510.00 4,350.00 
 Plus(3) - per node MPEPX 3,120.00 3,870.00 
 Plus Re-Map(3)(4) -  per node M8RPX 3,120.00 3,870.00 
 Nonrecurring Charges for 
Subsequent Installation - per 
arrangement 

 
NRBS8 

  
490.00 

  
Description 

             12 
USOC       Months(5)(6)(7) 

Monthly 
Extension 

 - Per Port (excluding Re-Map)   

DS1 at OC-3 Node SPRAX   $227.82  $ 319.86 
DS3 at OC-3 Node SPRBX    546.75 738.12 
EC-1 at OC-3 Node S9NSX    120.00 150.00 
OC-3 at OC-3 Node S9T1X  1,594.70 2,706.42 
DS3 at OC-12 (DDN)(3) SPRMX    144.00 180.00 
EC-1 at OC-12 (DDN) (3) S9NTX    120.00 150.00 
DS3 at OC-12 Node SPRCX    546.75 738.12 
EC-1 at OC-12 Node S9NUX    120.00 150.00 
OC-3 or OC-3c at OC-12 Node SPREX    683.45 934.95 
DS1 at OC-12 (DDN)(1) (3) SPRNX     60.00 78.00 
DS1 at OC-12 Node (1)(2) SPRGX    227.82 319.86 
OC-12 at OC-12 Node S9T2X  3,872.82 5,166.80 
OC-12 or OC-12c at OC-48 
Node 

SPRHX  1,708.61 2,337.38 

OC-3 or OC-3c at OC-48 Node SPRJX    683.45 934.95 
DS3 at OC-48 Node SPRKX    546.75 738.12 
EC-1 at OC-48 Node S9NVX    120.00 150.00 
DS1 at OC-48 Node (1) 

OC-48 at OC-48 Node 
DS3 w/Transmux  

SPRLX    227.82 
S9T3X  8,656.88 
S4NGX    250.00 

319.86 
14,024.15 

300.00 
100 Mbps Ethernet (STS-1) 
at OC-3 Node* 

S9TAX    145.00 225.00 

(1)  Optical to Electrical DS1 add/drop capability as described in 29.3(A)(5) is needed along with an      
OC3 port unless the customer has chosen an OC-12 DDN. 

(2)  The Optical-to-Electrical DS1 add/drop capability will be charged when the 85th port is applied 
per OC-12 node.  

(3)  Effective 03/18/06, the OC-48 “Plus" and Direct Drop Node feature will no longer be available to 
new customers. There will be no change to existing customers. 

(4) Effective August 1, 2013, availability of Re-Map nodes is limited to Re-Map nodes that are in 

service or have been ordered prior to August 1, 2013. 

(5)  All term plans for Dedicated SONET Ring Service which are established or renewed after November 

9, 2013, for term lengths which are scheduled to expire at any time after February 1, 2019, will 

instead expire on February 1, 2019.  All such services existing on or after February 1, 2019, 

will be provided on a month-to-month basis at the applicable, then current month-to-month rates.  

Notwithstanding anything to the contrary in the previous two sentences, this footnote does not 

apply to any term plans established or renewed after July 15, 2017. 

(6) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 

(7)  Effective on or after December 1, 2021, neither new nor existing customers will be permitted to 

purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment Plans 

greater than 12-months in length will no longer be available; and (B) requests to move, add, 

change, upgrade, or downgrade existing Service arrangements will not be accepted, with the 

following exceptions: (1) existing customers will be permitted to modify their existing Service 

and will be able to add new circuits to their existing Service, but will not be permitted to add 

new nodes in any locations; and (2) any such new circuits will be subject to the customer's 

existing term payment plan or term agreement for the Service to which they are added. Following 

the expiration of a customer's existing term agreement, Service will be provided on a month-to-

month basis at the applicable Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for Service. 

In addition, no move, add, or change orders of any type will be accepted. 

*   Effective September 5, 2003, new orders for Dedicated SONET Ring Service with the EOS enhancement 
will be served by different equipment. Disconnect of the existing Dedicated SONET Ring Service 
and placement of an order for new Dedicated SONET Ring Service with the EOS enhancement is 
required. Refer to Section 29.3(J) for details.  

 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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Description 

             12 
USOC       Months(5)(7) 

Monthly 
Extension 

0 Mbps Ethernet (STS-1) at 
OC-12 Node* 

S9TBX      145.00 225.00 

100 Mbps Ethernet (STS-3c) 
at OC-12 Node* 

S9TCX      180.00 280.00 

1 Gbps Ethernet (STS-1) at 
OC-12 Node* 

S9TDX      250.00 350.00 

1 Gbps Ethernet (STS-3c) at 
OC-12 Node* 

S9TEX      250.00 350.00 

100 Mbps Ethernet (STS-1) 
at OC-48 Node* 

S9TGX      145.00 225.00 

100 Mbps Ethernet (STS-3c) 
at OC-48 Node* 

S9THX      180.00 280.00 

1 Gbps Ethernet (STS-1) at 
OC-48 Node* 

S9TJX      250.00 350.00 

1 Gbps Ethernet (STS-3c) at 
OC-48 Node* 

S9TKX      250.00 350.00 

1 Gbps Ethernet (STS-12c) 
at OC-48 Node* 

S9TLX      600.00 875.00 

1 Gbps Ethernet (STS-24c) 
at OC-48 Node* 

S9TMX       900.0 1500.00 

 

Description 

 

 USOC 

12 

Months(5)(7) 

Monthly 

Extension 

EoS Ports 

Virtual Concatenation 

(VCAT)(1) 

- per multiplexing function 

   

10/100 BaseT Ethernet Port S5P1X 250.00 350.00 

Bandwidth options for 

port(2)(3)(4) 
   

VT1.5-1v (1.6 Mbps)    

VT1.5-2v (3.2 Mbps)    

VT1.5-3v (4.8 Mbps)    

VT1.5-4v (6.4 Mbps)    

VT1.5-5v (8.0 Mbps)          
 

(1) Nonrecurring charges apply to EoS ports, Virtual Concatenation (VCAT). See Port charges in 

Section 39.5.2.15(C), for applicable nonrecurring charges. 

(2) Actual payload capacity for selected bandwidth. 

(3) Only Single-Mode Fiber is available in the Central Office.  

(4) The EoS line rates defined herein are based on the theoretical SONET payload rates as per GR-253-

CORE, Issue 4. These values are not representative of the true Ethernet transport capacity of the 

EoS circuit. 
(5) All term plans for Dedicated SONET Ring Service which are established or renewed after November 

9, 2013, for term lengths which are scheduled to expire at any time after February 1, 2019, will 

instead expire on February 1, 2019.  All such services existing on or after February 1, 2019, 

will be provided on a month-to-month basis at the applicable, then current month-to-month rates.  

Notwithstanding anything to the contrary in the previous two sentences, this footnote does not 

apply to any term plans established or renewed after July 15, 2017. 

(6) [Deleted] 

 *  Effective September 5, 2003, new orders for Dedicated SONET Ring Service with the EOS enhancement 

will be served by different equipment. Disconnect of the existing Dedicated SONET Ring Service 

and placement of an order for new Dedicated SONET Ring Service with the EOS enhancement is 

(7) Effective on or after December 1, 2021, neither new nor existing customers will be permitted to 

purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment Plans greater 

than 12-months in length will no longer be available; and (B) requests to move, add, change, upgrade, 

or downgrade existing Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be able to add new 

circuits to their existing Service, but will not be permitted to add new nodes in any locations; and 

(2) any such new circuits will be subject to the customer's existing term payment plan or term 

agreement for the Service to which they are added. Following the expiration of a customer's existing 

term agreement, Service will be provided on a month-to-month basis at the applicable Monthly rates 

until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service agreements, 

existing customers may not renew Term Payment Plans or term agreements for Service. In addition, no 

move, add, or change orders of any type will be accepted.  
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 

(C) 
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Description 

 

 USOC 

12 

Months(4)(6) 

Monthly 

Extension 

 VT1.5-6v (9.6 Mbps)    

 VT1.5-7v (11.2 Mbps)    

 VT1.5-8v (12.4 Mbps)    

 VT1.5-10v (16.0 Mbps)    

 VT1.5-13v (20.8 Mbps)    

 STS-1-1v  (48.38 Mbps)    

 STS-1-2v  (96.77 Mbps)    

     

 1000 Base SX Ethernet Port S5P2X 425.00 500.00 

 1000 Base LX Ethernet Port S5P3X 425.00 500.00 

 Bandwidth options for port (1)(2)(3)    

 STS-1-1v (48.38 Mbps)    

 STS-1-2v (96.77 Mbps)    

 STS-1-3v (145.15 Mbps)    

 STS-1-4v (193.54 Mbps)    

 STS-1-5v (241.92 Mbps)    

 STS-1-6v (290.30 Mbps)    

 STS-1-9v (435.46 Mbps)    

 STS-1-12v (580.61 Mbps)    

 STS-1-21v (1016.06 Mbps)    

 STS-3c-1v (149.76 Mbps)    

 STS-3c-2v (299.52 Mbps)    

 STS-3c-3v (449.28 Mbps)    

 STS-3c-4v (599.04 Mbps)    

 STS-3c-7v (1048.32 Mbps)    

 

 

 
(1) Actual payload capacity for selected bandwidth applies to both SX and LX. 

(2) Only Single-Mode Fiber is available in the Central Office.  

(3) The EoS line rates defined herein are based on the theoretical SONET payload rates as per 

GR-253-CORE, Issue 4. These values are not representative of the true Ethernet transport 

capacity of the EoS circuit. 

(4) All term plans for Dedicated SONET Ring Service which are established or renewed after 

November 9, 2013, for term lengths which are scheduled to expire at any time after 

February 1, 2019, will instead expire on February 1, 2019.  All such services existing on 

or after February 1, 2019, will be provided on a month-to-month basis at the applicable, 

then current month-to-month rates.  Notwithstanding anything to the contrary in the 

previous two sentences, this footnote does not apply to any term plans established or 

renewed after July 15, 2017. 

(5) [Deleted] 

(6) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to move, 

add, change, upgrade, or downgrade existing Service arrangements will not be accepted, with 

the following exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will not be 

permitted to add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

 Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 

 

 

 

 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 

(C) 
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Description                        USOC 

12 

Months(3)(5) 

  Monthly 

 Extension 

    

    
 Per DS1 Re-Map Block(2) (consists 
of 28 DS1 ports) at 

   

OC-3 Ring P8RAX 1,400.00 1,820.00  
OC-12 Ring P8RGX 1,400.00 1,820.00 
OC-12 DDN Ring P8RNX 1,400.00 1,820.00 
OC-48 Ring 

 
P8RLX 1,400.00 1,820.00 

 Per DS3 Re-Map Port(2) at    
OC-3 Ring P8RBX 120.00 150.00 
OC-12 DDN Ring 
 

P8RMX 120.00 150.00 

Per DS3 Re-Map Block(2) (consists 
of 3 DS3 ports) at 

   

OC-12 Ring P8RCX 360.00 450.00 
OC-48 Ring 
 

P8RKX 360.00 450.00 

Per DS3 Transmux Re-Map(1)(2) RN7TX 250.00 300.00 
    

Per EC-1 Re-Map Port(2) at    
  OC-3 Ring S9N6X 120.00 150.00 
  OC-12 DDN Ring S9N7X 120.00 150.00 
  OC-12 Ring S9N8X 120.00 150.00 
  OC-48 Ring S9N9X 120.00 150.00 
    
Per OC-3,OC-3c Re-Map Port(2) at    

OC-12 Ring P8REX 150.00 190.00 
OC-48 Ring 
 

P8RJX 150.00 190.00 

Per OC-12,OC-12c Re-Map Port(2) at 
OC-48 Ring 

 
P8RHX 

 
375.00 

 
475.00 

 
 
1) Available for rings established on or after 09/08/07. 

 

(2) Effective August 1, 2013, availability of Re-Map nodes is limited to Re-Map nodes that are in 

service or have been ordered prior to August 1, 2013.  

 

(3) All term plans for Dedicated SONET Ring Service which are established or renewed after November 

9, 2013, for term lengths which are scheduled to expire at any time after February 1, 2019, will 

instead expire on February 1, 2019.  All such services existing on or after February 1, 2019, 

will be provided on a month-to-month basis at the applicable, then current month-to-month rates.  

Notwithstanding anything to the contrary in the previous two sentences, this footnote does not 

apply to any term plans established or renewed after July 15, 2017. 

 

(4) [Deleted] 

 

(5) Effective on or after December 1, 2021, neither new nor existing customers will be permitted to 

purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment Plans greater 

than 12-months in length will no longer be available; and (B) requests to move, add, change, upgrade, 

or downgrade existing Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be able to add new 

circuits to their existing Service, but will not be permitted to add new nodes in any locations; and 

(2) any such new circuits will be subject to the customer's existing term payment plan or term 

agreement for the Service to which they are added. Following the expiration of a customer's existing 

term agreement, Service will be provided on a month-to-month basis at the applicable Monthly rates 

until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service agreements, 

existing customers may not renew Term Payment Plans or term agreements for Service. In addition, no 

move, add, or change orders of any type will be accepted. 

 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 

(C) 
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Nonrecurring charges for 
subsequent installation 

    

- Per port type     
OC-48 
OC-12 or OC-12c 

NRBN9 
NRBSZ 

  $425.00 
400.00 

OC-3 or OC-3c NRBSW   400.00 
EC-1 NRBSX   385.00 
DS3  NRBSX   385.00 
DS3 w/Transmux NRBSX   385.00 
DS1 NRBSY   350.00 
100 Mbps Ethernet STS-1* NRM63   385.00 
100 Mbps Ethernet STS-3c* NRM64   385.00 
1 Gbps Ethernet STS-1* NRM65   425.00 
1 Gbps Ethernet STS-3c* NRM66   425.00 
1 Gbps Ethernet STS-12c* NRM67   425.00 
1 Gbps Ethernet STS-24c* 
10/100 BaseT Ethernet Port 
1000 BaseLX Ethernet Port 
1000 BaseSX Ethernet Port 

NRM68 
NRM63 
NRM65 
NRM66 

  425.00 
385.00 
425.00 
425.00  

    (D) Mileage 
  

Description 
   12                  Monthly 
USOC   Months(2)(4)          Extensions 

      
 Per mile between nodes by 

ring type 
 

 OC-3 1YAZX $1,184.63               $1,623.86 
 OC-12 1YAZX $1,184.63               $1,623.86 
 OC-48 1YAZX $1,184.63               $1,623.86 

 
      (E) Optical to Electrical DS1 Add/Drop Capability 

 
  

Description 
   12                Monthly 
USOC   Months(2)(4)      Extensions 

  
Per OC-3 to DS1 Add/Drop 

 
MXJDX 875.00            1,050.00 

 Re-Map(1) 
Per OC-3 to DS-1 Add/Drop 

 
M8RDX 875.00            1,050.00 

    
  

Description 
 Nonrecurring  
USOC  Charge 

 Nonrecurring charges for 
subsequent installation 

  

 -Per OC-3 to DS1 Add/Drop  NRBS6                     $490.00 
 

 
 

 * Effective September 5, 2003, new orders for Dedicated SONET Ring Service with the EOS 

enhancement will be served by different equipment. Disconnect of the existing Dedicated SONET 

Ring Service and placement of an order for new Dedicated SONET Ring Service with the EOS 

enhancement is required.  Refer to Section 29.3(J) for details. 

(1) Effective August 1, 2013, availability of Re-Map nodes is limited to Re-Map nodes that are in 

service or have been ordered prior to August 1, 2013. 

(2) All term plans for Dedicated SONET Ring Service which are established or renewed after November 

9, 2013, for term lengths which are scheduled to expire at any time after February 1, 2019, 

will instead expire on February 1, 2019.  All such services existing on or after February 1, 

2019, will be provided on a month-to-month basis at the applicable, then current month-to-month 

rates.  Notwithstanding anything to the contrary in the previous two sentences, this footnote 

does not apply to any term plans established or renewed after July 15, 2017.  

(3) [Deleted] 

(4) Effective on or after December 1, 2021, neither new nor existing customers will be permitted to 
purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment Plans greater 

than 12-months in length will no longer be available; and (B) requests to move, add, change, 

upgrade, or downgrade existing Service arrangements will not be accepted, with the following 

exceptions: (1) existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to add new nodes in 

any locations; and (2) any such new circuits will be subject to the customer's existing term payment 

plan or term agreement for the Service to which they are added. Following the expiration of a 

customer's existing term agreement, Service will be provided on a month-to-month basis at the 

applicable Monthly rates until the Service is discontinued.  

     Effective November 30, 2023, unless specified to the contrary in their existing Service agreements, 

existing customers may not renew Term Payment Plans or term agreements for Service. In addition, no 

move, add, or change orders of any type will be accepted. 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 

(C) 
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(F)  Dedicated SONET Ring Regenerator 
 ____________________________________________________________________ 
    12                    Monthly 
 Description USOC    Months(1)(3)             Extension 
 ________________________________________________________________________ 
 OC-3 
 Each (as required) RGY  $4,556.25              $5,904.90  
 OC-12 
 Each (as required)      RGY  11,937.38     15,451.16 
 OC-48 
 Each (as required) RGY  14,921.73    19,338.56  
 ________________________________________________________________________ 
 Nonrecurring 
 Description USOC Charge  
 
 Nonrecurring charges for 
 subsequent installation of 
 Regenerator      
 -Each (as required) NRBS5 $270.00  
 
 
(G)  Shared Network Arrangement 
  
 ________________________________________________________________________ 
 Nonrecurring 
 Description USOC Charge  
 ___________________________________________________________________ 
 
 Processing Charge Per 
 Service Order NRMCL $30.00  
 
 
(H)  Installation and Rearrangement Charges 

________________________________________________________________________ 
      Administrative    Design and Central 
 Description Charge per Office Connection 
 Order Charge, per 
 Initial Ring 

___________________________________________________________________ 
 
 USOC      ORCMX           NRMCK  
 OC-3  $60.00 $ 600.00  
 OC-12   60.00 600.00  
 OC-48 60.00 600.00 
      STS-1       60.00 
 
(1) All term plans for Dedicated SONET Ring Service which are established or renewed after November 9, 

2013, for term lengths which are scheduled to expire at any time after February 1, 2019, will 

instead expire on February 1, 2019.  All such services existing on or after February 1, 2019, will 

be provided on a month-to-month basis at the applicable, then current month-to-month rates.  

Notwithstanding anything to the contrary in the previous two sentences, this footnote does not 

apply to any term plans established or renewed after July 15, 2017. 

(2) [Deleted] 
(3) Effective on or after December 1, 2021, neither new nor existing customers will be permitted to purchase 

new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment Plans greater than 12-

months in length will no longer be available; and (B) requests to move, add, change, upgrade, or 

downgrade existing Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be able to add new 

circuits to their existing Service, but will not be permitted to add new nodes in any locations; and (2) 

any such new circuits will be subject to the customer's existing term payment plan or term agreement for 

the Service to which they are added. Following the expiration of a customer's existing term agreement, 

Service will be provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service agreements, 

existing customers may not renew Term Payment Plans or term agreements for Service. In addition, no 

move, add, or change orders of any type will be accepted. 

(D) 
 
 
 
 
 
 
 
(D) 

(C) 
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Description 

  

  USOC 

 Nonrecurring 

Charge 

 

 

 Re-Map Service (2) 

 

 Initial Service Script Establishment/ 

 Test Charge     

 Per OC-3 Ring(3)  NRMR1 $2,000.00  

 Per OC-12 Ring(3)  NRMR1 3,500.00  

 Per OC-12 DDN Ring(1)(3)  NRMR2 2,000.00  

 Per OC-48 Ring(3)  NRMR1 4,500.00 

 

 Subsequent Script Activity Charge     

 Per OC-3 Ring(3) NRMR3 1,200.00  

 Per OC-12 Ring(3) NRMR3 2,100.00  

 Per OC-12 DDN Ring(1)(3) NRMR4 1,200.00  

 Per OC-48 Ring(3) NRMR3 2,700.00 

 

 Scheduled Test Charge     

 Per OC-3 Ring(3)  NRMR5 1,600.00  

 Per OC-12 Ring(3)  NRMR5 2,800.00  

 Per OC-12 DDN Ring(1)(3)  NRMR6 1,600.00  

 Per OC-48 Ring(3)  NRMR5 3,600.00  

      

 Emergency Re-Map Activation 

 (per request)    

 Per OC-3 Ring(3)  NRMR7 1,800.00  

 Per OC-12 Ring(3)  NRMR7 3,150.00  

 Per OC-12 DDN Ring(1)(3)  NRMR8 1,800.00  

 Per OC-48 Ring(3)             NRMR7 4,050.00 

 

 

 

 

 

 

 

 

 

 

(1)  Effective 03/18/06, the Direct Drop Node feature will no longer be 

     available to new customers. There will be no change to existing  

     customers. 
 
(2) Effective August 1, 2013, availability of Re-Map nodes is limited to Re-Map 

nodes that are in service or have been ordered prior to August 1, 2013.  
 
(3) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) 

Service Payment Plans greater than 12-months in length will no longer be available; and 

(B) requests to move, add, change, upgrade, or downgrade existing Service arrangements 

will not be accepted, with the following exceptions: (1) existing customers will be 

permitted to modify their existing Service and will be able to add new circuits to their 

existing Service, but will not be permitted to add new nodes in any locations; and (2) 

any such new circuits will be subject to the customer's existing term payment plan or 

term agreement for the Service to which they are added. Following the expiration of a 

customer's existing term agreement, Service will be provided on a month-to-month basis 

at the applicable Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
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39.5.2.16  OC-192 Dedicated SONET Ring Serice 
  

      (A)  Nodes 
   

 
Description 

 
USOC 

1 
Year(4)(6) 

Monthly Extension   

     
- Customer Premises      
First GP5AX $100,237.50 $162,384.75 
First Re-Map(3) 
Additional 
Additional Re-Map(3)

RNFAX 
GP5AA 
RNFAA 

19,800.00 
89,530.32 
17,800.00 

33,000.00 
145,039.13 
29,475.00 

- Central Office GC5AX 89,530.32 130,399.88 
 
  

Description 
 

USOC 
  Nonrecurring 

Charge 
 
 

       
 Nonrecurring charges for 

subsequent installation 
     

 - Per Node      
 Customer Premises NRBS7   $400.00  
 Customer Premises Re-Map(3) 

Central Office 
NRBS7 
NRBSV 

  400.00 
325.00 

 

 
 

  
Description 

 
USOC 

1 
Year(4)(6) 

 Monthly  
Extension 

     
 Per Arrangement  
-(per node)(1)  
  not to exceed any 
 configurable 
 combination of 
 ports beyond 192 
 STS-1 equivalents 
 
-Re-Map(2) (3) 
 
 
 

MXRGX 
 
 
 
 
 
 
 

M8RGX 
 
 

  $5,000.00 
 
 
 
 
 
 
 
  $4,500.00 

$7,000.00 
 
 
 
 
 
 
 
$7,000.00 

 

(1)  The OC-192 Add/Drop charge is applied to all nodes, excluding regenerators and CO nodes without 

drop ports.                                            

(2)   Available for rings established on or after 09/08/07. 

(3) Effective August 1, 2013, availability of Re-Map nodes is limited to Re-Map nodes that are in 

service or have been ordered prior to August 1, 2013. 

(4) All term plans for OC-192 Dedicated SONET Ring Service which are established or renewed after 

November 9, 2013, for term lengths which are scheduled to expire at any time after February 1, 

2019, will instead expire on February 1, 2019.  All such services existing on or after February 

1, 2019, will be provided on a month-to-month basis at the applicable, then current month-to-

month rates.  Notwithstanding anything to the contrary in the previous two sentences, this 

footnote does not apply to any term plans established or renewed after July 15, 2017. 

(5)  [Deleted] 

(6)  Effective on or after December 1, 2021, neither new nor existing customers will be permitted to  

purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment Plans 

greater than 12-months in length will no longer be available; and (B) requests to move, add, 

change, upgrade, or downgrade existing Service arrangements will not be accepted, with the 

following exceptions: (1) existing customers will be permitted to modify their existing Service and 

will be able to add new circuits to their existing Service, but will not be permitted to add new 

nodes in any locations; and (2) any such new circuits will be subject to the customer's existing 

term payment plan or term agreement for the Service to which they are added. Following the 

expiration of a customer's existing term agreement, Service will be provided on a month-to-month 

basis at the applicable Monthly rates until the Service is discontinued.  

      Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for Service. In 

addition, no move, add, or change orders of any type will be accepted.      

 

(D) 
 
 
 
 
 
 
 
(D) 

(D) 
 
 
 
 
 
 
 
 
 
 
(D) 

(C) 
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                                12                    Monthly 
Description        USOC      Months(5)(7)           Extension 
 
(2) Optical-to-Electrical  
Per Arrangement(1)  
- (per node) not     MXJGX   $2,500.00           $3,500.00   
  to exceed any 
  configurable 
  combination of   
  ports beyond 192  
  STS-1 equivalents  
 
  - Re-Map(2)(4)             M6JGX    2,500.00       $3,500.00                  
    Per Optical to 
    Electrical DS-3 
    Add/Drop Capability 
 
    Per OC-3 to DS-1 
    Add/Drop(3)             MXJDX      875.00          1,050.00  
 

      Re-Map(4) 
    Per OC-3 to DS-1 
    Add/Drop(3)             M8RDX      875.00           1,050.00 
                    
             
 
 
 

 
Description 

 
USOC 

 Nonrecurring 
Charge 

   
              Subsequent Installation       NRBS6              $490.00 
         Per OC-3 to DS-1 
    Add/Drop   
 

Subsequent Installation       NRBS8     $490.00 
Optical/Electrical of  
DS3 Add/Drop  

              
 

(1) When electrical drops are required, the Optical-to-Electrical Add/Drop Capability charge is 

applied in addition to the Add/Drop Capability charge set forth in Section 39.5.2.16(B). 

(2) Available for rings established on or after 09/08/07. 

(3) An OC-3 port charge is needed with each Optical-to-Electrical Add/Drop Capability – Per OC-3 

to DS-1 Add/Drop.  

(4) Effective August 1, 2013, availability of Re-Map nodes is limited to Re-Map nodes that are in 

service or have been ordered prior to August 1, 2013.  

(5) All term plans for OC-192 Dedicated SONET Ring Service which are established or renewed after 

November 9, 2013, for term lengths which are scheduled to expire at any time after February 1, 

2019, will instead expire on February 1, 2019.  All such services existing on or after 

February 1, 2019, will be provided on a month-to-month basis at the applicable, then current 

month-to-month rates.  Notwithstanding anything to the contrary in the previous two sentences, 

this footnote does not apply to any term plans established or renewed after July 15, 2017. 

(6) [Deleted] 

(7) Effective on or after December 1, 2021, neither new nor existing customers will be permitted 

to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment 

Plans greater than 12-months in length will no longer be available; and (B) requests to move, 

add, change, upgrade, or downgrade existing Service arrangements will not be accepted, with 

the following exceptions: (1) existing customers will be permitted to modify their existing 

Service and will be able to add new circuits to their existing Service, but will not be 

permitted to add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service will be 

provided on a month-to-month basis at the applicable Monthly rates until the Service is 

discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 

(C) 
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(C) Ports 
 

 
Description 

 
USOC 

1 
Year(2)(4) 

 Monthly  
Extension 

    
- Per Port     
DS1 
DS3 
DS3 w/Transmux(1) 
EC-1 
OC-3,OC-3c   

S9QWX 
S9QGX 
S4NGX 
S9TZX 
S9NEX 

$227.82 
546.75 
250.00 
120.00 
615.11 

$319.86 
738.12 
300.00 
150.00 

1,107.18 
OC-12,OC-12c    S9NGX 1,480.80  2,706.42 
OC-48, OC-48c    
OC-192 at OC-192 Node 

S9NJX 
S9T4X 

3,758.93 
15,035.63 

 7,012.08 
28,048.28 

100 Mbps Ethernet (STS-1) at 
OC-192* 

S9TNX 145.00 225.00 

100 Mbps Ethernet (STS-3c) at 
OC-192 node* 

S9TOX 180.00 280.00 

1 Gbps Ethernet (STS-1) at  
OC-192 node* 

S9TPX 250.00 350.00 

1 Gbps Ethernet (STS-3c) at 
OC-192 node* 

S9TQX 250.00 350.00 

1 Gbps Ethernet (STS-12c) at 
OC-192 node* 

S9TRX 600.00 875.00 

1 Gbps Ethernet (STS-24c) at 
OC-192 node* 

S9TSX 900.00 1,500.00 

 
 
 
 
 

 

 

* Effective September 5, 2003, new orders for OC-192 Dedicated SONET Ring Service with the EoS 

enhancement will be served by different equipment.  Disconnect of the existing OC-192 

Dedicated SONET Ring Service and placement of an order for new OC-192 Dedicated SONET Ring 

Service with the EoS enhancement is required. Refer to Section 30.3(A)(6) for details. 

(1) Available for rings established on or after 09/08/07. 

(2) All term plans for OC-192 Dedicated SONET Ring Service which are established or renewed 

after November 9, 2013, for term lengths which are scheduled to expire at any time after 

February 1, 2019, will instead expire on February 1, 2019.  All such services existing on or 

after February 1, 2019, will be provided on a month-to-month basis at the applicable, then 

current month-to-month rates.  Notwithstanding anything to the contrary in the previous two 

sentences, this footnote does not apply to any term plans established or renewed after July 

15, 2017.  

(3) [Deleted] 

(4) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) 

Service Payment Plans greater than 12-months in length will no longer be available; 

and (B) requests to move, add, change, upgrade, or downgrade existing Service 

arrangements will not be accepted, with the following exceptions: (1) existing 

customers will be permitted to modify their existing Service and will be able to add 

new circuits to their existing Service, but will not be permitted to add new nodes 

in any locations; and (2) any such new circuits will be subject to the customer's 

existing term payment plan or term agreement for the Service to which they are 

added. Following the expiration of a customer's existing term agreement, Service 

will be provided on a month-to-month basis at the applicable Monthly rates until the 

Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type will 

be accepted.       

 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 

(C) 



AT&T INTERSTATE ACCESS GUIDEBOOK (Guidebook) 
 
PART 9 - Special Access Services - Southwest 5th Revised Page 20.1 
SECTION 39 - MSA Access Services  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 
 

    
 
Description 

 
USOC 

12 
Months(5)(7) 

Monthly  
Extension 

  
EoS Ports 
Virtual 

Concatenation(VCAT)(1) 
- per multiplexing function 
 
10/100 BaseT Ethernet Port  

Bandwidth options for     
port(2)(3)(4)  
 VT1.5-1v (1.6 Mbps) 
 VT1.5-2v (3.2 Mbps) 
 VT1.5-3v (4.8 Mbps) 
 VT1.5-4v (6.4 Mbps) 
 VT1.5-5v (8.0 Mbps) 
 VT1.5-6v (9.6 Mbps) 
 VT1.5-7v (11.2 Mbps) 
 VT1.5-8v (12.4 Mbps) 
 VT1.5-10v (16.0 Mbps) 
 VT1.5-13v(20.8 Mbps) 
 STS-1-1v (48.38 Mbps) 
 STS-1-2v (96.77 Mbps) 

 
 

 
 
 
 
 

S5P1X 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 

$250.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

350.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

(1) Nonrecurring charges apply to EoS Ports, Virtual Concatenation (VCAT). See EoS Port charges 

in Section 39.5.2.16(C), for applicable nonrecurring charges.   

(2) Actual payload capacity for selected bandwidth.   

(3) Only Single-Mode Fiber is available in the Central Office. 

(4) The EoS line rates defined herein are based on the theoretical SONET payload line rates as 

per GR-253-CORE, Issue 4. These values are not representative of the true Ethernet transport 

capacity of the EoS circuit.     

(5) All term plans for OC-192 Dedicated SONET Ring Service which are established or renewed after 

November 9, 2013, for term lengths which are scheduled to expire at any time after February 

1, 2019, will instead expire on February 1, 2019.  All such services existing on or after 

February 1, 2019, will be provided on a month-to-month basis at the applicable, then current 

month-to-month rates.  Notwithstanding anything to the contrary in the previous two 

sentences, this footnote does not apply to any term plans established or renewed after July 

15, 2017. 

(6) [Deleted] 

(7) Effective on or after December 1, 2021, neither new nor existing customers will be permitted to 

purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment Plans greater 

than 12-months in length will no longer be available; and (B) requests to move, add, change, upgrade, 

or downgrade existing Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be able to add new 

circuits to their existing Service, but will not be permitted to add new nodes in any locations; and 

(2) any such new circuits will be subject to the customer's existing term payment plan or term 

agreement for the Service to which they are added. Following the expiration of a customer's existing 

term agreement, Service will be provided on a month-to-month basis at the applicable Monthly rates 

until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service agreements, 

existing customers may not renew Term Payment Plans or term agreements for Service. In addition, no 

move, add, or change orders of any type will be accepted. 

 

 

(D) 
 
 
 
 
 
 
 
(D) 

(C) 
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Description 

 
USOC 

12 
Months(4)(6) 

Monthly  
Extension 

 
1000 Base SX Ethernet Port 
1000 Base LX Ethernet Port 

Bandwidth options for 
port(1)(2)(3) 
STS-1-1v (48.38 Mbps) 
STS-1-2v (96.77 Mbps) 
STS-1-3v (145.15 Mbps) 
STS-1-4v (193.54 Mbps) 
STS-1-5v (241.92 Mbps) 
STS-1-6v (290.30 Mbps) 
STS-1-9v (435.46 Mbps) 
STS-1-12v (580.61 Mbps) 
STS-1-21v (1016.06 Mbps) 
STS-3c-1v (149.76 Mbps) 
STS-3c-2v (299.52 Mbps) 
STS-3c-3v (449.28 Mbps) 
STS-3c-4v (599.04 Mbps) 
STS-3c-7v (1048.32 Mbps) 

 
S5P2X 
S5P3X  

 
$425.00 
$425.00 

 
 

500.00 
500.00 

 
 
 

 

 

 

 

 

 

(1) Actual Payload capacity for selected bandwidth applies to both SX and LX. 

(2) Only Single-Mode Fiber is available in the Central Office. 

(3) The EoS line rates defined herein are based on the theoretical SONET payload 

line rates as per GR-253-CORE, Issue 4. These values are not representative 

of the true Ethernet transport capacity of the EoS circuit.     

(4) All term plans for OC-192 Dedicated SONET Ring Service which are established 

or renewed after November 9, 2013, for term lengths which are scheduled to 

expire at any time after February 1, 2019, will instead expire on February 

1, 2019.  All such services existing on or after February 1, 2019, will be 

provided on a month-to-month basis at the applicable, then current month-to-

month rates.  Notwithstanding anything to the contrary in the previous two 

sentences, this footnote does not apply to any term plans established or 

renewed after July 15, 2017. 

(5) [Deleted]  

(6) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) 

Service Payment Plans greater than 12-months in length will no longer be available; 

and (B) requests to move, add, change, upgrade, or downgrade existing Service 

arrangements will not be accepted, with the following exceptions: (1) existing 

customers will be permitted to modify their existing Service and will be able to 

add new circuits to their existing Service, but will not be permitted to add new 

nodes in any locations; and (2) any such new circuits will be subject to the 

customer's existing term payment plan or term agreement for the Service to which 

they are added. Following the expiration of a customer's existing term agreement, 

Service will be provided on a month-to-month basis at the applicable Monthly rates 

until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 

 

 

(D) 
 
 
 
 
(D) 

(C) 
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Description 

 
USOC 

 
1Year(3)(5) 

Monthly  
Extension 

    
- Per port (Re-Map) (2)    
Per DS1 Re-Map Block 
(consists of 28 DS1  
 ports) at OC-192 Ring 
 
Per DS3 Re-Map Block 
(consists of 3 DS3 ports  
at OC-192 Ring  
 
Per DS3 Re-Map Port at 

 
 
RN76X 
 
 
 
RN77X 

 
 

$1400.00 
 
 
 

360.00 

 
 

$1820.00 
 
 
 

400.00 

OC-192 Ring RN71X 120.00 150.00 
    

Per DS3 Transmux Re-Map(1) RN7TX 250.00 300.00 
    

  Per EC-1 Re-Map Port at     
    OC-192 Ring S4NMX 120.00 150.00 
    
Per OC-3 Re-Map Port at    

OC-192 Ring RN72X 150.00 190.00 
    

Per OC-12 Re-Map Port at    
OC-192 Ring RN73X    375.00 475.00 
    

Per OC-48 Re-Map Port at 
  OC-192 Ring 

RN74X   825.00 1425.00 

 

 

 

 

 

 

 

 

(1) Available for rings established on or after 09/08/07. 

(2) Effective August 1, 2013, availability of Re-Map nodes is limited to Re-Map nodes 

that are in service or have been ordered prior to August 1, 2013. 

(3) All term plans for OC-192 Dedicated SONET Ring Service which are established or 

renewed after November 9, 2013, for term lengths which are scheduled to expire at 

any time after February 1, 2019, will instead expire on February 1, 2019.  All such 

services existing on or after February 1, 2019, will be provided on a month-to-

month basis at the applicable, then current month-to-month rates.  Notwithstanding 

anything to the contrary in the previous two sentences, this footnote does not 

apply to any term plans established or renewed after July 15, 2017. 

(4) [Deleted] 

(5) Effective on or after December 1, 2021, neither new nor existing customers will be  

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, (A) 

Service Payment Plans greater than 12-months in length will no longer be available; and 

(B) requests to move, add, change, upgrade, or downgrade existing Service arrangements 

will not be accepted, with the following exceptions: (1) existing customers will be 

permitted to modify their existing Service and will be able to add new circuits to their 

existing Service, but will not be permitted to add new nodes in any locations; and (2) 

any such new circuits will be subject to the customer's existing term payment plan or 

term agreement for the Service to which they are added. Following the expiration of a 

customer's existing term agreement, Service will be provided on a month-to-month basis at 

the applicable Monthly rates until the Service is discontinued.  

 Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for 

Service. In addition, no move, add, or change orders of any type will be accepted. 

 

 

(C) 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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(2)   
 
Description 

 
USOC 

Nonrecurring 
Charge 

   
Nonrecurring charges for subsequent 
installation 

  

- Per port type   
DS1 
DS3 
DS3 w/Transmux(1) 
EC-1 

NRBSY 
NRBSX 
NRBSX 
NRBSX 

   $350.00 
    385.00 
    385.00 
    385.00 

OC-3,OC-3c NRBSW     400.00 
OC-12,OC-12c NRBSZ     400.00 
OC-48, OC-48c 
OC-192   

NRBN9 
NRBN2 

    425.00 
    850.00 

100 Mbps Ethernet (STS-1) at OC-192* NRM63     385.00 
100 Mbps Ethernet (STS-3c) at OC-192 node* NRM64     385.00 
1 Gbps Ethernet (STS-1) at OC-192 node* NRM65     425.00 
1 Gbps Ethernet (STS-3c) at OC-192 node* NRM66     425.00 
1 Gbps Ethernet (STS-12c) at OC-192 node* NRM67     425.00 
1 Gbps Ethernet (STS-24c) at OC-192 node* 
10/100 BaseT Ethernet Port 
1000 BaseLX Ethernet Port 
1000 BaseSX Ethernet Port   

NRM68 
NRM63 
NRM65 
NRM66 

    425.00 
    385.00 
    425.00 
    425.00 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* Effective September 5, 2003, new orders for OC-192 Dedicated SONET Ring 

Service with the EoS enhancement will be served by different equipment. 

Disconnect of the existing OC-192 Dedicated SONET Ring Service and 

placement of an order for new OC-192 Dedicated SONET Ring Service with the 

EoS enhancement is required. Refer to Section 30.3(A)(6) for details. 

 

(1) Available for rings established on or after 09/08/07. 

 

(2) Effective on or after December 1, 2021, neither new nor existing customers will be 

permitted to purchase new Dedicated SONET Ring Service (Service).  In addition, 

(A) Service Payment Plans greater than 12-months in length will no longer be 

available; and (B) requests to move, add, change, upgrade, or downgrade existing 

Service arrangements will not be accepted, with the following exceptions: (1) 

existing customers will be permitted to modify their existing Service and will be 

able to add new circuits to their existing Service, but will not be permitted to 

add new nodes in any locations; and (2) any such new circuits will be subject to 

the customer's existing term payment plan or term agreement for the Service to 

which they are added. Following the expiration of a customer's existing term 

agreement, Service will be provided on a month-to-month basis at the applicable 

Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing 

Service agreements, existing customers may not renew Term Payment Plans or term 

agreements for Service. In addition, no move, add, or change orders of any type 

will be accepted. 
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Description 

 
USOC 

1 
Year(2)(4) 

Monthly  
Extension 

     
 Per mile between nodes(1)  1YAZX $1,184.63 $1,623.86 

 
(E) Ring Regenerator 
  

  
 

 
USOC 

1 
Year(2)(4) 

Monthly 
Extension 

     
   Each (as required) RGY $42,145.32 $68,275.43 

  
  

Description 
 

   
 Nonrecurring charges for 

subsequent installation of 
Regenerator 

 

 - Each (as required) 
 

 

  
  

  
Description 

 

   
 Processing Charge Per Service 

Order 
 

 
 
 
 
 
 
 
 
 
 
 
(1) A two-node ring configuration has a two-mile minimum, one mile from the CO node to the customer 

premise node, and one mile from the customer premise node to the CO node. 

 

(2) All term plans for OC-192 Dedicated SONET Ring Service which are established or renewed after 

November 9, 2013, for term lengths which are scheduled to expire at any time after February 1, 

2019, will instead expire on February 1, 2019.  All such services existing on or after February 

1, 2019, will be provided on a month-to-month basis at the applicable, then current month-to-

month rates.  Notwithstanding anything to the contrary in the previous two sentences, this 

footnote does not apply to any term plans established or renewed after July 15, 2017. 

 

(3) [Deleted]  

 

(4) Effective on or after December 1, 2021, neither new nor existing customers will be permitted to 

purchase new Dedicated SONET Ring Service (Service).  In addition, (A) Service Payment Plans 

greater than 12-months in length will no longer be available; and (B) requests to move, add, 

change, upgrade, or downgrade existing Service arrangements will not be accepted, with the 

following exceptions: (1) existing customers will be permitted to modify their existing Service 

and will be able to add new circuits to their existing Service, but will not be permitted to add 

new nodes in any locations; and (2) any such new circuits will be subject to the customer's 

existing term payment plan or term agreement for the Service to which they are added. Following 

the expiration of a customer's existing term agreement, Service will be provided on a month-to-

month basis at the applicable Monthly rates until the Service is discontinued.  

Effective November 30, 2023, unless specified to the contrary in their existing Service 

agreements, existing customers may not renew Term Payment Plans or term agreements for Service. 

In addition, no move, add, or change orders of any type will be accepted. 
 

(D) 
 
 
 
 
 
 
 
 
 
(D) 

(C) 
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(G)  Installation and Administrative Charges 

 
  

Description 
 

USOC 
 Nonrecurring 

Charge 
  

STS-1 Service 
 

 
ORCMX 

  
$60.00 

 Administrative Charge  
per Service Order 

 
ORCMX 

     
      

     
    60.00 

  

Design and Central Office 
Connection Charge,  

per Initial Ring 

 
 
 

NRMCK 

 
     

 
    
 

2,250.00(1) 

 
Re-Map Service (2)                                        

 
  Initial Service Script 

Establishment/Test Charge       NRMR1                     5,500.00 
 
  Subsequent Script Activity 
  Charge                          NRMR3                     3,200.00 
 
  Scheduled Test Charge           NRMR5                     4,200.00 
 
  Emergency Re-Map Activation (2) 

  (per request)                   NRMR7                     5,000.00 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Per Ring Charge for Dedicated Ring Service is applied once per original ring 

installed. 
 
(2) Effective August 1, 2013, availability of Re-Map nodes is limited to Re-Map 

nodes that are in service or have been ordered prior to August 1, 2013.  
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Pages 25 through 32 are hereby deleted in their entirety and removed from 

this Guidebook.  
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Pages 33 through 35 are hereby deleted in their entirety and removed from this 
Guidebook. Rates previously listed on these pages can be found in Part 9, 
Section 7. 
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39.5.2.19 Multi-service Optical Network (MON) Ring Service(1) 

 

(A) Nonrecurring Charges 

 

 USOC   Nonrecurring Charge 

 

 

(1) Administrative Charge      

- per customer order          ORCMX $125.00 

 

(2) Design and Central Office 

Connection Charge      

- per network                    

 and per riding circuit     NRMCK 600.00 

 

(3) Customer Connection Charge 

(Service Establishment)      

- per node                    NRBBL        7,500.00 

 

(4) Customer Connection Charge 

(Subsequent Installation)      

- per subsequent shelf       NHCNL    1,000.00 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

(1) Effective December 10, 2012, new Multi-service Optical Network (MON) Ring Service term plans are no 

longer available.  Following the expiration of their existing term plans, MON Ring Service Customers 

may continue to purchase service on a month-to-month basis.  Customers will be permitted to modify 

their existing service and will be able to add new circuits to their existing service, but will not 

be permitted to add new nodes in new locations.  Any such new circuits will be subject to, and 

coterminous with, the Customer’s existing term payment plan or term agreement for the service to 

which they are added.  
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(B) Recurring Charges                
                                                  

Monthly Rates        Monthly 
USOC   3 Year  5 Year    Extension 
   

(1) Customer Premises  
 Node (includes first  
 shelf)                F2ND1  $7,800.00 $6,240.00 $10,920.00 

(2) Customer Premises  
 Node 
 - per subsequent 
 shelf F2NDS   5,850.00 4,680.00     8,190.00 
   
(3) Central Office Node  
 (includes first shelf)        F2NC1  7,800.00 6,240.00 10,920.00  
 
(4) Central Office Node                                             
 - per subsequent shelf       F2NCS   5,850.00 4,680.00 8,190.00 
 
(5) Channel Mileage               
 - per V-H mile or 
 fraction thereof  
 (2 mile min.)              1YAZX   325.00  260.00  455.00  
   
(6) Optical Amplifier 
 - C band (per location) 67QXX  5,400.00  3,600.00 7,600.00 
 - L(1) band (per location) 67QSX 5,400.00  3,600.00 7,600.00 
 
(7) Regenerator – (as required)  
 -up to 2.5 Gbps (per shelf)   V8RXX  7,500.00  5,000.00 10,500.00 
 -up to 10 Gbps (per circuit)  V8R2C  15,000.00 10,000.00 21,000.00 
                      
(8) Bulk Power  
 -per first shelf, 
 for shelves 1 thru 4         CBVDX  2,000.00   1,600.00  2,600.00 
 
(9) Bulk Power 
 -per fifth subsequent shelf                                            
 for shelves 5 thru 8          CBVDS  1,600.00  1,300.00  2,100.00 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Available where facilities and equipment permit. This condition only   
   applies to customers purchasing this service after 09/08/07.  
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(C) Ports    

 

-per port/per circuit  

terminating location                                                 

 Monthly Rates Monthly 

USOC 3 Year 5 Year Extension 

 

(1) ETR/CLOTM/1/  

   - unprotected  

     channel POYKW $975.00 $750.00 $1,400.00 

 

  

(2) FICONTM/1/ (1.0625 Gbps) 

    _ unprotected  

     channel POYMW 975.00 750.00 1,400.00 

   - protected 

     channel POYMP 1,950.00  1,500.00   2,800.00 

 

 

(3) FICONTM/1/  (2.125 Gbps) 

   - unprotected           

     channel                   POYWW   1,700.00  1,300.00   2,400.00 

   - protected      

     channel                   POYWP      3,400.00  2,600.00   4,800.00 

 

      

(4) ISC-1TM/1/  

   - unprotected  

     channel POYJW 1,800.00 1,250.00 2,500.00 

- protected  
channel POYJP 3,600.00 2,500.00 5,000.00 

 

  

(5) ISC-3TM/1/  

   - unprotected  

     channel POY9W 3,750.00 2,500.00 5,000.00 

- protected  
channel POY9P 7,500.00 5,000.00 10,000.00 

 

 

(6) Fibre Channel (1.0625 Gbps)  

   - unprotected  

     channel POYNW 1,200.00    900.00 1,700.00 

 - protected  

 channel POYNP 2,400.00 1,800.00 3,400.00 

 

          

 

 

/1/ ESCONTM, ETR/CLOTM, FICONTM, ISC-1TM, ISC-3TM and GDPSTM are registered trademarks of the 

International Business Machines (IBM) Corporation, Armonk, NY 10504. 
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-per port/per circuit  
terminating location                                                 

 Monthly Rates Monthly 
USOC 3 Year 5 Year Extension 

 
(7) Fibre Channel (2.125 Gbps) 
 -unprotected      
   channel POYYW $1,700.00 $1,300.00 $2,400.00 
 -protected  
   channel   POYYP 3,400.00 2,600.00 4,800.00 
 
(8) Gigabit Ethernet  
 - unprotected  
   channel POYLW   1,200.00 900.00 1,700.00 
 - protected  
     channel POYLP 2,400.00 1,800.00 3,400.00 
 
(9) 10 Gigabit Ethernet  
  (WAN-PHY) 
  - unprotected  
     channel POYTW  15,000.00  12,500.00 21,000.00 
  - protected  
       channel  POYTP 20,000.00 16,700.00 28,000.00        
 
(10) 10 Gigabit Ethernet  
  (LAN-PHY) 
  - unprotected  
     channel POYUW  15,375.00  12,815.00 21,525.00 
  - protected  
       channel  POYUP 20,500.00 17,120.00 28,700.00        
 
(11) SONET OC-12/OC-12c  
 - unprotected  
     channel  POYFW   1,300.00  1,000.00(1) 1,900.00 
 - protect 
     channel POYFP 2,600.00 2,000.00(1) 3,700.00 
 
(12) SONET OC-48/48c  
 - unprotected  
       channel POYGW  4,400.00  3,700.00(1) 6,000.00 
   - protected  
       channel POYGP   6,600.00 5,560.00(1) 9,000.00 
 
(13) SONET OC-192/192c 
   - unprotected  
       channel POYOW  15,000.00  12,500.00(1) 21,000.00 
   - protected 
       channel                  POYOP 20,000.00 16,700.00(1) 28,000.00 
 
 
 
 
 
 
 
 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term commitments. 
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-per port/per circuit  
terminating location   

                                               
 Monthly Rates Monthly 

USOC 3 Year 5 Year Extension 
(14) Sub-Rate System/4/  
   - unprotected channel POYSW $1,300.00 $1,000.00 $1,900.00 
   - protected channel POYSP 2,600.00 2,000.00 3,700.00 
 
(15) ESCONTM Riding Circuit/1/2/4/ 
   - unprotected channel POYHW    100.00 100.00 150.00 
  - protected channel POYHP        100.00 100.00 150.00  
  
(16) Fast Ethernet Riding  
     Circuit/2/4/  
  - unprotected channel POYCW 325.00 250.00 500.00 
  - protected channel POYCP 500.00 400.00 800.00 
 
(17) D1 Video Riding Circuit/2/4/ 
   - unprotected channel POYVW 100.00 100.00 150.00 
   - protected channel POYVP 100.00 100.00 150.00   
   
(18) DVB-ASI Riding Circuit/4/ 
   - unprotected channel PWY5W 100.00 100.00 150.00 
   - protected channel PWY5P 100.00 100.00 150.00   
 
(19) SONET OC-3/OC-3c Riding 
     Circuit/3/4/   
   - unprotected channel     POYEW 100.00 100.00/6/ 150.00 
   - protected channel     POYEP 100.00 100.00/6/ 150.00 
 
(20) GigE/FC/FICONTM/1/ Sub-Rate  
     System  
   - unprotected channel     POY1W 875.00 700.00 1,140.00 
   - protected channel     POY1P 1,750.00 1,400.00 2,280.00 
 
(21) GigE Riding Circuit/5/  
   - unprotected channel     POY4W 500.00 400.00 650.00 
   - protected channel     POY4P 1,000.00 800.00 1,300.00 
 
(22) Fibre Channel Riding  
     Circuit/5/  
   - unprotected channel     POY6W 500.00 400.00 650.00 
   - protected channel     POY6P 1,000.00 800.00 1,300.00 
 
 
 
 
 
 
 
 
 

/1/ ESCONTM, ETR/CLOTM, FICONTM, ISC-1TM, ISC-3TM and GDPSTM are registered trademarks of the International 

Business Machines (IBM) Corporation, Armonk, NY 10504. 

/2/ Available only when ordered with Sub-Rate System or ESCONTM Sub-Rate System.  

/3/ Available only when ordered with Sub-rate System or OC-3/OC-12 Sub-Rate System. 

/4/ Available where facilities and equipment permit. This condition only applies to customers purchasing 

this service after 09/08/07. 

/5/ Available only when ordered with GigE/FC/FICONTM/1/ Sub-Rate System. 

/6/ Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, including 

any renewals, extensions or conversions of existing term commitments. 
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-per port/per circuit  
terminating location                                                 

 Monthly Rates Monthly 
USOC 3 Year 5 Year Extension 

 
(23) FICONTM/1/2/ Riding Circuit 
     - unprotected channel      POY7W   400.00     320.00       480.00    
     - protected channel        POY7P   800.00     640.00       960.00 
  
(24) ESCONTM/1/4/ Sub-Rate System 
     - unprotected channel      POY2W 1,500.00   1,125.00     1,950.00    
     - protected channel        POY2P 3,000.00   2,250.00     3,900.00 
 
(25) OC-3/OC-3c and OC-12/OC-12c/4/ 
     Sub-Rate System 
     - unprotected channel      POY3W 1,000.00     750.00/6/  1,300.00 
     - protected channel        POY3P 2,000.00   1,500.00/6/  2,600.00   
 
(26) OC-12/OC-12c/3/4/ Riding  
     Circuit 
     - unprotected channel      POY5W   500.00     375.00/6/     700.00  
     - protected channel        POY5P 1,000.00     750.00/6/   1,400.00 
 
(27) DVB-ASI 
     - unprotected channel      POY8W 2,100.00   1,650.00      3,075.00  
     - protected channel        POY8P 4,200.00   3,300.00      5,775.00 
 
(28) ESCONTM/4/ 
     - unprotected channel      PWY1W 1,300.00   1,000.00      1,900.00  
     - protected channel        PWY1P 2,600.00   2,000.00      3,700.00 
 
(29) Fast Ethernet/4/ 
     - unprotected channel      PWY2W 1,300.00   1,000.00      1,900.00  
     - protected channel        PWY2P 2,600.00   2,000.00      3,700.00 
 
(30) D1 Video 
     - unprotected channel      PWY3W 1,300.00    1,000.00      1,900.00  
     - protected channel        PWY3P 2,600.00    2,000.00      3,700.00 
 
(31) SONET OC-3/OC-3c/4/ 
     - unprotected channel      PWY4W 1,300.00     1,000.00/6/   1,900.00  
     - protected channel        PWY4P 2,600.00     2,000.00/6/   3,700.00 
 
(32) OC-48/OC-48c SONET Sub-Rate 
     System 4:1/4/   
     - unprotected channel      POYRW 3,500.00    2,750.00/6/   4,250.00  
     - protected channel        POYRP 7,000.00    5,500.00/6/   8,500.00 
 
(33) SONET OC-48/OC-48c/4/5/ Riding  
     Circuit   
     - unprotected channel      POYZW 1,900.00    1,200.00/6/   2,800.00  
     - protected channel        POYZP 3,800.00    2,400.00/6/   5,600.00 
 
 
 
 
 
 
/1/ ESCONTM, ETR/CLOTM, FICONTM, ISC-1TM, ISC-3TM and GDPSTM are registered trademarks of the International 

Business Machines (IBM) Corporation, Armonk, NY 10504. 

/2/ Available only when ordered with GigE/FC/FICONTM/1/ Sub-Rate System.  

/3/ Available only when ordered with Sub-Rate System or OC-3/OC-12 Sub-Rate System. 

/4/ Available only where facilities and equipment permit. This condition only applies to customers 

purchasing this service after 09/08/07. 

/5/ Available only when ordered with an OC-48 Sub-Rate System. 

/6/ Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 
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Pages 42 through 45 are hereby deleted in their entirety and removed from this 
Guidebook. Rates previously listed on these pages can be found in Part 9, 
Section 33. 
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(2) Installation and Rearrangement Charges 

 

(a) LAN-PHY 
 

              All States             Nonrecurring Charge(1) 

                  USOC      

             

            (1)Administrative  

 Charge per Order           ORCMX             $60.00 

 

    (2) Design Central  

        Office Connection 

        Charge per circuit        NRMCK  $600.00  

 

            (3) Customer Connection 

    Charge per  

     Termination               NRBBL  $1,400.00 

 

 

(b) WAN-PHY 
 

              All States             Nonrecurring Charge(1) 

 

                  USOC      

(1) Administrative  

    Charge per Order          ORCMX  $60.00 

 

(2) Design Central  

    Office Connection 

    Charge per circuit        NRMCK  $600.00 

 

(3) Customer Connection 

    Charge per  

    Termination               NRBBL  $1,400.00 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(1) The Installation and Rearrangement non-recurring charges will be waived for 

customers purchasing a 36 or 60 month term pricing plan. 
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39.5.2.21  Wavelength Metropolitan Area Network (WaveMANSM) 
           

(1) Recurring Charges 
 

(a) OC-48 
                                           
                                                 Term Pricing Plan 

Monthly  
USOC Extension 12 Mo. 24 Mo. 36 Mo. 60 Mo. NRC 

(1) Local  
 Distribution 
Channel 

 
-Per Point of  
Termination 
Terminating  
 Bit Rate  
 2.5 Gbps 
-All States TMECS $9,000.00 $7,500.00 $6,000.00 $4,700.00$3,800.00 

 
(2) Interoffice  

Transport  
Mileage  

 
-Fixed  
-All States 1L5XX $1,400.00 $1,100.00 $800.00 $600.00 $500.00 
 
-Per Mile 
 2.5 Gbps 
-All States 1L5XX $425.00 $300.00 $260.00 $240.00 $200.00 

 
(3) Repeater  

-each VU4  $3,100.00 $2,640.00 $2,100.00 $1,500.00$1,300.00  
 
(4) Diversity Options 
 

Local Channel 
Diversity 
-Per Channel 
 Terminating Bit 
 Rate 2.5 Gbps 

    -All States   CPALX $1,400.00 $1,200.00 $1,000.00 $900.00 $800.00 $850.00 
 
Inter Wire  
Center Diversity 
-Per Channel  
 Terminating Bit  
 Rate 2.5 Gbps  
-All States    CPATX $1,050.00 $800.00 $700.00 $600.00 $500.00 $700.00 
 
Alternate Wire  
Center Diversity  
-Per Channel  
 Terminating Bit  
 Rate 2.5 Gbps 
-All States    CPAAX $2,500.00 $1,900.00 $1,700.00 $1,400.00$1,200.00 $950.00 
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Monthly Term Pricing Plan 

USOC Extension 12 Mo. 24 Mo. 36 Mo. 60 Mo.    NRC 

(5) Protection –  

per WaveMANSM  

service arranged 

 

-Equipment Only  

 Protection, per  

 terminating end CPAEX $2,250.00 $2,000.00 $1,800.00$1,550.00$1,350.00  $625.00 

 

-Equipment Plus  

 Alternate Wire  

 Center Path  

 Protection, per  

 terminating end CPAFX $3,700.00 $3,050.00 $2,750.00$2,400.00$2,100.00 $1,400.00 

 

-Equipment Plus  

 Channel  

 Termination  

 (Local Channel)  

 Path Protection, 

 per terminating  

 end CPAGX $3,250.00 $2,700.00 $2,400.00$2,100.00$1,800.00 $1,255.00 

 

-Inter Wire Center  

 Path Protection,  

 per interoffice  

 segment CPAHX $570.00 $450.00 $240.00 $180.00  $120.00   $625.00 

 

-Power Protection(1)VBBGX $700.00 $625.00 $525.00 $480.00  $435.00   $475.00 

 

(6) –Collocation 

     Transport  

     facilities between 

     Collocation  

     Arrangements  

      

     -Fixed 1H48S $5,200.00 $4,100.00 $3,250.00$2,800.00$1,800.00 

      

     -Per Mile 1H48S $425.00 $300.00 $260.00 $240.00 $200.00 
 

 

 

 

 

 

 

 

 

(1) Power Protection rate elements are applicable as set forth in Section 45.1 

(J)(3)(d). 
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(b) OC-192 
    Term Pricing Plan 

 Monthly    
   

USOC Extension 12 Mo. 24 Mo. 36 Mo.(1) NRC 
(1) Local  

 Distribution 
 Channel 

 
-Per Point of  
Termination 
Terminating  
 Bit Rate  
 10 Gbps 
-All States TMECS $22,770.00 $18,000.00 $15,000.00 $10,500.00  

 
(2)Interoffice  

Transport  
Mileage  

 
-Fixed  
-All States 1L5XX $1,800.00 $1,350.00 $900.00 $650.00  
 
-Per Mile 
 10 Gbps 
-All States 1L5XX $425.00 $300.00 $260.00 $240.00  

 
(3) Repeater  

-each VU4  $7,920.00 $6,600.00 $5,280.00 $3,840.00   
 
(4)Diversity Options 
 

Local Channel 
Diversity 
-Per Channel 
 Terminating Bit 
 Rate 10 Gbps 

    -All States    CPALX $3,938.00 $3,038.00 $2,700.00 $2,250.00 $850.00 
 
Inter Wire  
Center Diversity 
-Per Channel  
 Terminating Bit  
 Rate 10 Gbps  
-All States    CPATX $2,625.00 $2,025.00 $1,800.00 $1,500.00  $700.00  
 
Alternate Wire  
Center Diversity  
-Per Channel  
Terminating Bit  
Rate 10 Gbps 
-All States    CPAAX $6,300.00 $4,860.00 $4,320.00 $3,600.00 $950.00  

 
 
 
 

 
 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term commitments. 

(D) 

(D) 
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Monthly Term Pricing Plan 

USOC Extension 12 Mo. 24 Mo. 36 Mo. 60 Mo.

 NRC 

 (5)Protection –  

per WaveMANSM  

service arranged 

 

-Equipment Only  

 Protection, per  

 terminating end CPAEX $9,000.00 $8,250.00 $7,350.00 $6,300.00$5,400.00 $3,000.00 

 

-Equipment Plus  

 Alternate Wire  

 Center Path  

 Protection, per  

 terminating end CPAFX $14,760.00 $12,300.00 $11,040.00 $9,600.00$8,400.00 $4,500.00 

 

-Equipment Plus  

 Channel  

 Termination  

 (Local Channel)  

 Path Protection, 

 per terminating  

 end CPAGX $13,140.00 $10,950.00 $9,900.00 $8,550.00$7,350.00 $4,200.00 

 

-Inter Wire Center  

 Path Protection,  

 per interoffice  

segment CPAHX $1,425.00 $1,125.00 $600.00 $450.00 $300.00 $625.00 

 

-Power Protection(1)VBBGX $700.00 $625.00 $525.00 $480.00 $435.00 $475.00 

 

(6) –Collocation 

     Transport  

     facilities between 

     Collocation  

     Arrangements  

      

     -Fixed 1H48S $9,600.00 $6,700.00 $4,800.00 $4,200.00$3,800.00 

      

     -Per Mile 1H48S $425.00 $300.00 $260.00 $240.00 $200.00 
 

 

 

 

 

(1) Power Protection rate elements are applicable as set forth in Section 45.1 

(J)(3)(d). 
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(c) Transparent Transport (100 Mbps - 2.5 Gbps) 

                                           
  Monthly     Term Pricing Plan 

 USOC Extension   60 Mo.  
(1) Local  
    Distribution 
    Channel 
 
    -Per Point of  
     Termination 
     Terminating  

 Bit Rate  
 100 Mbps - 2.5 Gbps 
  TMECS $9,000.00 $3,800.00 
 

(2) Interoffice  
Transport  
Mileage  

 
a) Channel Mileage 
  -Fixed 
   100 Mbps - 2.5 Gpbs 
     1L5XX $1,400.00 $500.00 
 
b) Channel Mileage 
   -Per Mile 
    100 Mbps - 2.5 Gbps 
     1L5XX  $425.00 $200.00 

       
 
  
 (d)  Transparent Transport (2.5 Gbps - 10 Gbps) 
 

                                                            
  

  Monthly  Term Pricing Plan 
 USOC Extension   60 Mo. 

(1) Local  
    Distribution 
    Channel 
 
    -Per Point of  
     Termination 
     Terminating  

 Bit Rate  
 2.5 Gbps to 10 Gbps 
  TMECS $22,770.00 $9,000.00 
   

(2) Interoffice   
Transport  
Mileage  

 
a) Channel Mileage 
   -Fixed 
    2.5 Gbps to 10 Gbps 
   1L5XX $1,800.00 $575.00 
 
 b) Channel Mileage 
    -Per Mile 
     2.5 Gbps to 10 Gbps 
     1L5XX $425.00 $200.00 
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(2) Installation and Rearrangement Charges 

 

(a) OC-48, 
Transparent Transport (100 Mbps-2.5 Gbps) 

 

USOC Nonrecurring Charges(1) 

(1) Administrative  

Charge per Order ORCMX $60.00    

 

(2) Design Central  

    Office Connection 

    Charge per circuit NRMCK $600.00   

 

(3) Customer Connection 

    Charge per  

    Termination NRBBL $1,500.00  

 

 

 

(b) OC-192, 
Transparent Transport (2.5 Gbps – 10 Gbps) 

 

  

USOC Nonrecurring Charges(1) 

(1) Administrative  

Charge per Order ORCMX $60.00    

 

(2) Design Central  

    Office Connection 

    Charge per circuit NRMCK $600.00   

 

(3) Customer Connection 

    Charge per  

    Termination NRBBL  $1,500.00 

 

 

 

   39.5.3  Not in Use 

 

   39.5.4  Not in Use 

 

 

 

 

 

 

 

 

 
(1) The installation Non-recurring charges will be waived for customers purchasing a 

new 36 or 60 month term pricing plan.  This waiver does not include moves and 

upgrade of services.   
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39.6.1 MSAs with Limited Service Relief 
 

State Wire Center CLLI MSA Name 
 

TX AUSTTXBC AUSTIN-SAN MARCOS 
TX AUSTTXBE AUSTIN-SAN MARCOS 
TX AUSTTXCR AUSTIN-SAN MARCOS 
TX AUSTTXCV AUSTIN-SAN MARCOS 
TX AUSTTXEV AUSTIN-SAN MARCOS 
TX AUSTTXFA AUSTIN-SAN MARCOS 
TX AUSTTXFI AUSTIN-SAN MARCOS 
TX AUSTTXGR AUSTIN-SAN MARCOS 
TX AUSTTXHI AUSTIN-SAN MARCOS 
TX AUSTTXHO AUSTIN-SAN MARCOS 
TX AUSTTXJO AUSTIN-SAN MARCOS 
TX AUSTTXLE AUSTIN-SAN MARCOS 
TX AUSTTXLT AUSTIN-SAN MARCOS 
TX AUSTTXLW AUSTIN-SAN MARCOS 
TX AUSTTXMA AUSTIN-SAN MARCOS 
TX AUSTTXMC AUSTIN-SAN MARCOS 
TX AUSTTXMF AUSTIN-SAN MARCOS 
TX AUSTTXPF AUSTIN-SAN MARCOS 
TX AUSTTXRR AUSTIN-SAN MARCOS 
TX AUSTTXTE AUSTIN-SAN MARCOS 
TX AUSTTXTW AUSTIN-SAN MARCOS 
TX AUSTTXWA AUSTIN-SAN MARCOS 
TX AUSTTXWA AUSTIN-SAN MARCOS 
TX LBHLTXLH AUSTIN-SAN MARCOS 
TX TAYLTXTA AUSTIN-SAN MARCOS 
TX BWVLTXLI BROWNSVILLE-HARLINGEN 
TX BWVLTXOL BROWNSVILLE-HARLINGEN 
TX BWVLTXTE BROWNSVILLE-HARLINGEN 
TX HRLNTXHG BROWNSVILLE-HARLINGEN 
TX LSFRTXLF BROWNSVILLE-HARLINGEN 
TX PTISTXPI BROWNSVILLE-HARLINGEN 
TX PTISTXSP BROWNSVILLE-HARLINGEN 
TX RHNDTXRH BROWNSVILLE-HARLINGEN 
TX SNBNTXSB BROWNSVILLE-HARLINGEN 
TX ABRYTXGI DALLAS-Ft. Worth 
TX ALLNTXSA DALLAS-Ft. Worth 
TX ANNATXWA DALLAS-Ft. Worth 
TX CELNTXDU DALLAS-Ft. Worth 
TX DLLSTXAD DALLAS-Ft. Worth 
TX DLLSTXCH DALLAS-Ft. Worth  
TX DLLSTXDA DALLAS-Ft. Worth 
TX DLLSTXDI DALLAS-Ft. Worth  
TX DLLSTXDN DALLAS-Ft. Worth  
TX DLLSTXDS DALLAS-Ft. Worth  
TX DLLSTXDV DALLAS-Ft. Worth  
TX DLLSTXEM DALLAS-Ft. Worth  
TX DLLSTXEV DALLAS-Ft. Worth  
TX DLLSTXEX DALLAS-Ft. Worth  
TX DLLSTXFB DALLAS-Ft. Worth  
TX DLLSTXFE DALLAS-Ft. Worth  
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State Wire Center CLLI MSA Name  
 
 TX DLLSTXFL DALLAS-Ft. Worth 
 TX DLLSTXFR DALLAS-Ft. Worth 
 TX DLLSTXGP DALLAS-Ft. Worth 
 TX DLLSTXHA DALLAS-Ft. Worth  
 TX DLLSTXHU DALLAS-Ft. Worth  
 TX DLLSTXLA DALLAS-Ft. Worth  
 TX DLLSTXLN DALLAS-Ft. Worth  
 TX DLLSTXME DALLAS-Ft. Worth  
 TX DLLSTXMS DALLAS-Ft. Worth 
 TX DLLSTXNM DALLAS-Ft. Worth 
 TX DLLSTXNO DALLAS-Ft. Worth 
 TX DLLSTXRE DALLAS-Ft. Worth 
 TX DLLSTXRI DALLAS-Ft. Worth 
 TX DLLSTXRN DALLAS-Ft. Worth  
 TX DLLSTXRO DALLAS-Ft. Worth  
 TX DLLSTXRY DALLAS-Ft. Worth  
 TX DLLSTXSE DALLAS-Ft. Worth  
 TX DLLSTXSU DALLAS-Ft. Worth  
 TX DLLSTXTA DALLAS-Ft. Worth  
 TX DLLSTXWH DALLAS-Ft. Worth  
 TX ENNSTXTR DALLAS-Ft. Worth 
 TX FRNYTXHI DALLAS-Ft. Worth 
 TX FRSCTXCO DALLAS-Ft. Worth 
 TX FRSCTXES DALLAS-Ft. Worth 
 TX FRSCTXWE DALLAS-Ft. Worth 
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State Wire Center CLLI MSA Name 
 
 TX FRVLTXST DALLAS-Ft. Worth 
 TX ITLYTXHU DALLAS-Ft. Worth 
 TX MCKNTXLI DALLAS-Ft. Worth 
 TX MCKNTXTE DALLAS-Ft. Worth 
 TX MCKNTXWE DALLAS-Ft. Worth 
 TX MDLTTXGR DALLAS-Ft. Worth 
 TX PRSPTXFI DALLAS-Ft. Worth 
 TX PRTNTXRE DALLAS-Ft. Worth 
 TX RDOKTXHO DALLAS-Ft. Worth 
 TX RKWLTXPA DALLAS-Ft. Worth 
 TX RYCYTXNE DALLAS-Ft. Worth 
 TX TRRLTXJO DALLAS-Ft. Worth 
 TX WXHCTXWE DALLAS-Ft. Worth 
 TX ALVDTXTI DALLAS-Ft. Worth 
 TX CLBNTXMI DALLAS-Ft. Worth 
 TX DLLSTXMC DALLAS-Ft. Worth 
 TX FTWOTXAL DALLAS-Ft. Worth 
 TX FTWOTXAR DALLAS-Ft. Worth 
 TX FTWOTXAT DALLAS-Ft. Worth 
 TX FTWOTXAX DALLAS-Ft. Worth 
 TX FTWOTXBB DALLAS-Ft. Worth 
 TX FTWOTXBE DALLAS-Ft. Worth 
 TX FTWOTXBN DALLAS-Ft. Worth 
 TX FTWOTXBR DALLAS-Ft. Worth 
 TX FTWOTXBU DALLAS-Ft. Worth 
 TX FTWOTXBY DALLAS-Ft. Worth 
 TX FTWOTXCE DALLAS-Ft. Worth 
 TX FTWOTXCI DALLAS-Ft. Worth 
 TX FTWOTXCR DALLAS-Ft. Worth 
 TX FTWOTXEC DALLAS-Ft. Worth 
 TX FTWOTXED DALLAS-Ft. Worth 
 TX FTWOTXEU DALLAS-Ft. Worth 
 TX FTWOTXGL DALLAS-Ft. Worth 
 TX FTWOTXJE DALLAS-Ft. Worth 
 TX FTWOTXKE DALLAS-Ft. Worth 
 TX FTWOTXLW DALLAS-Ft. Worth 
 TX FTWOTXMA DALLAS-Ft. Worth 
 TX FTWOTXPE DALLAS-Ft. Worth 
 TX FTWOTXTE DALLAS-Ft. Worth 
 TX FTWOTXWA DALLAS-Ft. Worth 
 TX FTWOTXWS DALLAS-Ft. Worth 
 TX GRBYTXRA DALLAS-Ft. Worth 
 TX NWRKTXHU DALLAS-Ft. Worth 
 TX RONKTXWO DALLAS-Ft. Worth 
 TX WTFRTXLY DALLAS-Ft. Worth 
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 TX AGTNTXDA HOUSTON 
 TX AGTNTXTI HOUSTON 
 TX ALVNTXAL HOUSTON 
 TX CLEVTXCL HOUSTON 
 TX CLUTTXCL HOUSTON 
 TX CLUTTXLJ HOUSTON 
 TX CYPRTXCY HOUSTON 
 TX DYTNTXDY HOUSTON 
 TX FRPTTXFR HOUSTON 
 TX HMPSTXHM HOUSTON 
 TX HSTNTXAD HOUSTON 
 TX HSTNTXAI HOUSTON 
 TX HSTNTXAL HOUSTON 
 TX HSTNTXAP HOUSTON 
 TX HSTNTXBA HOUSTON 
 TX HSTNTXBE HOUSTON 
 TX HSTNTXBR HOUSTON 
 TX HSTNTXBU HOUSTON 
 TX HSTNTXBW HOUSTON 
 TX HSTNTXCA HOUSTON 
 TX HSTNTXCH HOUSTON 
 TX HSTNTXCL HOUSTON 
 TX HSTNTXDP HOUSTON 
 TX HSTNTXEE HOUSTON 
 TX HSTNTXEH HOUSTON 
 TX HSTNTXFA HOUSTON 
 TX HSTNTXGL HOUSTON 
 TX HSTNTXGP HOUSTON 
 TX HSTNTXGR HOUSTON 
 TX HSTNTXHO HOUSTON  
 TX HSTNTXHU HOUSTON 
 TX HSTNTXID HOUSTON 
 TX HSTNTXJA HOUSTON 
 TX HSTNTXLA HOUSTON 
 TX HSTNTXLP HOUSTON 
 TX HSTNTXMA HOUSTON 
 TX HSTNTXMC HOUSTON 
 TX HSTNTXMI HOUSTON 
 TX HSTNTXMO HOUSTON 
 TX HSTNTXNA HOUSTON 
 TX HSTNTXNE HOUSTON 
 TX HSTNTXOR HOUSTON 
 TX HSTNTXOV  HOUSTON  
 TX HSTNTXOX HOUSTON 
 TX HSTNTXPA HOUSTON 
 TX HSTNTXPE HOUSTON 
 TX HSTNTXPR HOUSTON 
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TX HSTNTXRE HOUSTON 

TX HSTNTXRI HOUSTON 

TX HSTNTXSA HOUSTON 

TX HSTNTXSE HOUSTON 

TX HSTNTXSH HOUSTON 

TX HSTNTXSU HOUSTON 

TX HSTNTXUN HOUSTON 

TX HSTNTXWA HOUSTON 

TX HSTNTXWE HOUSTON 

TX HSTNTXWL HOUSTON 

TX HSTNTXWY HOUSTON 

TX LBRTTXLB HOUSTON 

TX PNHRTXPN HOUSTON 

TX PRVWTXPR HOUSTON 

TX RSBGTXRR HOUSTON 

TX SMLKTXSM HOUSTON 

TX SPLDTXSP HOUSTON 

TX SPRNTXNO HOUSTON 

TX SPRNTXSO HOUSTON 

TX TBLLTXKL HOUSTON 

TX TBLLTXTB HOUSTON 

TX VLLDTXVL HOUSTON 

TX WLLRTXWL HOUSTON 

TX DONNTXDO MCALLEN/EDINBURG 

TX EDBGTXEB MCALLEN/EDINBURG 

TX EDCHTXED MCALLEN/EDINBURG 

TX MCALTXHI MCALLEN/EDINBURG 

TX MCALTXMU MCALLEN/EDINBURG 

TX MRCDTXME MCALLEN/EDINBURG 

TX MSSNTXMI MCALLEN/EDINBURG 

TX PHRRTXPH MCALLEN/EDINBURG 

TX SLCYTXSC MCALLEN/EDINBURG 
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TX LNDLTXTU TYLER 
TX OWTNTXTR TYLER 

TX TYLRTXCH TYLER 

TX TYLRTXLY TYLER 

TX TYLRTXSO TYLER 
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TX WACOTX01 WACO 
TX WACOTXCS WACO 

TX WACOTXED WACO 

TX WACOTXGH WACO 

TX WACOTXHE WACO 

TX WACOTXLO WACO 

TX WACOTXMD WACO 

TX WACOTXMG WACO 

TX WACOTXMO WACO 

TX WACOTXMT WACO 

TX WACOTXPR WACO 

TX WACOTXSB WACO 

TX WACOTXSW WACO 

TX WACOTXWE WACO 

TX BLLVTXFR WICHITA FALLS   

TX BRKBTXEF WICHITA FALLS   

TX HNRTTXBR WICHITA FALLS   

TX IWPKTXBA WICHITA FALLS   

TX WCFLTXCF WICHITA FALLS   

TX WCFLTXNI WICHITA FALLS   

TX WCFLTXTF WICHITA FALLS   

AR FTSMARGL FORT SMITH 

AR FTSMARMI FORT SMITH 

AR FTSMARSU FORT SMITH 

AR NTRDARMA FORT SMITH 

AR VNBRARMA FORT SMITH 
AR CFVLARMA MEMPHIS 

AR EARLARMA MEMPHIS 

AR MARNARMA MEMPHIS 

AR TRRLARMA MEMPHIS 

AR WMMPARMA MEMPHIS 
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KS ARCHMOAX KANSAS CITY 

KS BLSPMOCA KANSAS CITY 

KS DESTKSLU KANSAS CITY 

KS EXSPMOME KANSAS CITY 

KS KSCYKS10 KANSAS CITY 

KS KSCYKSBN KANSAS CITY 

KS KSCYKSCB KANSAS CITY 

KS KSCYKSJO KANSAS CITY 

KS KSCYKSLE KANSAS CITY 

KS KSCYKSNA KANSAS CITY 

KS KSCYKSOL KANSAS CITY 

KS KSCYKSPA KANSAS CITY 

KS KSCYKSSH KANSAS CITY 

KS KSCYKSST KANSAS CITY 

KS KSCYMO01 KANSAS CITY 

KS KSCYMO02 KANSAS CITY 

KS KSCYMO04 KANSAS CITY 

KS KSCYMO05 KANSAS CITY 

KS KSCYMO20 KANSAS CITY 

KS KSCYMO21 KANSAS CITY 

KS KSCYMO22 KANSAS CITY 

KS KSCYMO23 KANSAS CITY 

KS KSCYMO24 KANSAS CITY 

KS KSCYMO25 KANSAS CITY 

KS KSCYMO40 KANSAS CITY 

KS KSCYMO41 KANSAS CITY 

KS KSCYMO42 KANSAS CITY 

KS KSCYMO44 KANSAS CITY 

KS KSCYMO45 KANSAS CITY 

KS KSCYMO48 KANSAS CITY 

KS KSCYMO55 KANSAS CITY 

KS RCMDMOPR KANSAS CITY 

KS SMVLMOTR KANSAS CITY 
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KS ANDLKSHI WICHITA 

KS CHNYKSKI WICHITA 

KS DGLSKSPI WICHITA 

KS ELDOKSST WICHITA 

KS GRDPKSLE WICHITA 

KS LEONKSPI WICHITA 

KS MTHPKS04 WICHITA 

KS TWNDKSJE WICHITA 

KS WCHTKS47 WICHITA 

KS WCHTKSAG WICHITA 

KS WCHTKSAH WICHITA 

KS WCHTKSAM WICHITA 

KS WCHTKSAN WICHITA 

KS WCHTKSBE WICHITA 

KS WCHTKSBR WICHITA 

KS WCHTKSCB WICHITA 

KS WCHTKSCE WICHITA 

KS WCHTKSDE WICHITA 

KS WCHTKSGM WICHITA 

KS WCHTKSKE WICHITA 

KS WCHTKSNW WICHITA 

KS WCHTKSOL WICHITA 

KS WCHTKSRH WICHITA 

KS WCHTKSTE WICHITA 

KS WCHTKSVC WICHITA 

KS WCHTKSWW WICHITA 

MO CRJTMOMI JOPLIN 

MO CRTHMOFL JOPLIN 

MO JPLNMOMA JOPLIN 

MO JSPRMOEX JOPLIN 

MO NESHMOGL JOPLIN 

MO WBCYMOOR JOPLIN 

MO ARCHMOAX KANSAS CITY 

MO BLSPMOCA KANSAS CITY 
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MO DESTKSLU KANSAS CITY 

MO EXSPMOME KANSAS CITY 

MO KSCYKS10 KANSAS CITY 

MO KSCYKSBN KANSAS CITY 

MO KSCYKSCB KANSAS CITY 

MO KSCYKSJO KANSAS CITY 

MO KSCYKSLE KANSAS CITY 

MO KSCYKSNA KANSAS CITY 

MO KSCYKSOL KANSAS CITY 

MO KSCYKSPA KANSAS CITY 

MO KSCYKSSH KANSAS CITY 
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MO KSCYKSST KANSAS CITY 

MO KSCYMO01 KANSAS CITY 

MO KSCYMO02 KANSAS CITY 

MO KSCYMO04 KANSAS CITY 

MO KSCYMO05 KANSAS CITY 

MO KSCYMO20 KANSAS CITY 

MO KSCYMO21 KANSAS CITY 

MO KSCYMO22 KANSAS CITY 

MO KSCYMO23 KANSAS CITY 

MO KSCYMO24 KANSAS CITY 

MO KSCYMO25 KANSAS CITY 

MO KSCYMO40 KANSAS CITY 

MO KSCYMO41 KANSAS CITY 

MO KSCYMO42 KANSAS CITY 

MO KSCYMO44 KANSAS CITY 

MO KSCYMO45 KANSAS CITY 

MO KSCYMO48 KANSAS CITY 

MO KSCYMO55 KANSAS CITY 

MO RCMDMOPR KANSAS CITY 

MO SMVLMOTR KANSAS CITY 

MO ANTOMO50 ST. LOUIS 

MO BUFTMOHU ST. LOUIS 

MO CDHLMO51 ST. LOUIS 

MO CHFDMO52 ST. LOUIS 

MO DESTMOGI ST. LOUIS 

MO EURKMO53 ST. LOUIS 

MO FNTNMO54 ST. LOUIS 

MO FSTSMOYE ST. LOUIS 

MO GRSMMO55 ST. LOUIS 

MO HGRGMO56 ST. LOUIS 

MO HGRGMO57 ST. LOUIS 

MO HLBOMO66 ST. LOUIS 

MO HVTRMO65 ST. LOUIS 
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MO HVTRMO67 ST. LOUIS 

MO IMPRMO58 ST. LOUIS 

MO MNCHMO59 ST. LOUIS 

MO MXVLMO60 ST. LOUIS 

MO PCFCMO61 ST. LOUIS 

MO PONDMO62 ST. LOUIS 

MO PRSXMO68 ST. LOUIS 

MO PVLYMOAA ST. LOUIS 

MO STCHMO63 ST. LOUIS 

MO STCLMOMA ST. LOUIS 

MO STLSMO01 ST. LOUIS 

MO STLSMO02 ST. LOUIS 

MO STLSMO03 ST. LOUIS 

MO STLSMO04 ST. LOUIS 

MO STLSMO05 ST. LOUIS 

MO STLSMO06 ST. LOUIS 

MO STLSMO07 ST. LOUIS 

MO STLSMO08 ST. LOUIS 

MO STLSMO11 ST. LOUIS 

MO STLSMO20 ST. LOUIS 

MO STLSMO21 ST. LOUIS 

MO STLSMO22 ST. LOUIS 

MO STLSMO23 ST. LOUIS 

MO STLSMO24 ST. LOUIS 

MO STLSMO25 ST. LOUIS 

MO STLSMO26 ST. LOUIS 

MO STLSMO27 ST. LOUIS 

MO STLSMO40 ST. LOUIS 

MO STLSMO41 ST. LOUIS 

MO STLSMO42 ST. LOUIS 

MO STLSMO43 ST. LOUIS 

MO STLSMO45 ST. LOUIS 

MO UNINMOLU ST. LOUIS 

MO VYPKMO64 ST. LOUIS 

MO WAREMOWH ST. LOUIS 

MO WASHMOBE ST. LOUIS 
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OK BKSHOKMA FORT SMITH        

OK MLDROKMA FORT SMITH        

OK  POCLOKMA FORT SMITH        

OK SLSWOKMA FORT SMITH        

OK SPIROKMA FORT SMITH        

OK TALHOKMA FORT SMITH        

OK ARCDOKMA OKLAHOMA CITY 

OK BYRSOKMA OKLAHOMA CITY 

OK CSHNOKMA OKLAHOMA CITY 

OK EDMDOKMA OKLAHOMA CITY 

OK ELRNOKMA OKLAHOMA CITY 

OK HRRHOKMA OKLAHOMA CITY 

OK MSTNOKMA OKLAHOMA CITY 

OK NOBLOKMA OKLAHOMA CITY 

OK NRMNOKMA OKLAHOMA CITY 

OK OKCYOKCE OKLAHOMA CITY 

OK OKCYOKGA OKLAHOMA CITY 

OK OKCYOKGR OKLAHOMA CITY 

OK OKCYOKME OKLAHOMA CITY 

OK OKCYOKMU OKLAHOMA CITY 

OK OKCYOKNI OKLAHOMA CITY 

OK OKCYOKOR OKLAHOMA CITY 

OK OKCYOKPA OKLAHOMA CITY 

OK OKCYOKPE OKLAHOMA CITY 

OK OKCYOKPN OKLAHOMA CITY 

OK OKCYOKSK OKLAHOMA CITY 

OK OKCYOKSP OKLAHOMA CITY 

OK OKCYOKSU OKLAHOMA CITY 

OK OKCYOKSW OKLAHOMA CITY 

OK OKCYOKUN OKLAHOMA CITY 

OK OKCYOKVI OKLAHOMA CITY 

OK OKCYOKWH OKLAHOMA CITY 

OK OKCYOKWI OKLAHOMA CITY 

OK PDMTOKMA OKLAHOMA CITY 

OK SHWNOKMA OKLAHOMA CITY 

OK WNTTOKMA OKLAHOMA CITY 

OK YUKNOKMA OKLAHOMA CITY 

OK YUKNOKSO OKLAHOMA CITY 
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OK OKCYOKSW OKLAHOMA CITY 

OK OKCYOKUN OKLAHOMA CITY 

OK OKCYOKVI OKLAHOMA CITY 

OK OKCYOKWH OKLAHOMA CITY 

OK OKCYOKWI OKLAHOMA CITY 

OK PDMTOKMA OKLAHOMA CITY 

OK SHWNOKMA OKLAHOMA CITY 

OK WNTTOKMA OKLAHOMA CITY 

OK YUKNOKMA OKLAHOMA CITY 

OK YUKNOKSO OKLAHOMA CITY 

OK BRSWOKMA TULSA 

OK BRVLOKFE TULSA 

OK CHLSOKMA TULSA 

OK CLRMOKMA TULSA 

OK COVLOKMA TULSA 

OK DEPWOKMA TULSA 

OK DRMROKMA TULSA 

OK KIFROKMA TULSA 

OK OLGHOKMA TULSA 

OK OLTNOKMA TULSA 

OK PWHSOKMA TULSA 

OK SKTKOKMA TULSA 

OK SPLPOKMA TULSA 

OK TULSOKAM TULSA 

OK TULSOKFI TULSA 

OK TULSOKGE TULSA 

OK TULSOKHI TULSA 

OK TULSOKJE TULSA 

OK TULSOKNA TULSA 

OK TULSOKOW TULSA 

OK TULSOKRI TULSA 

OK TULSOKSA TULSA 

OK TULSOKSP TULSA 

OK TULSOKTB TULSA 

OK TULSOKTE TULSA 

OK TULSOKWO TULSA 

OK WLTROKMA LAWTON 
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39.6.2 MSAs with Full Service Relief 
 

State Wire Center CLLI MSA Name 
  

TX ABLNTXOR ABILENE 
TX ABLNTXOW ABILENE 

TX ANSNTXAN ABILENE 

TX HMLNTXHM ABILENE 

TX SMFRTXSF ABILENE 

TX AMRLTX02 AMARILLO 

TX AMRLTXDI AMARILLO 

TX AMRLTXEV AMARILLO 

TX AMRLTXFL AMARILLO 

TX AMRLTXOS AMARILLO 

TX CNYNTXCY AMARILLO 
TX CRCHTXBU CORPUS CHRISTI 
TX CRCHTXCA CORPUS CHRISTI 
TX CRCHTXFB CORPUS CHRISTI 
TX CRCHTXPD CORPUS CHRISTI 
TX CRCHTXTE CORPUS CHRISTI 
TX CRCHTXTU CORPUS CHRISTI 
TX CRCHTXWY CORPUS CHRISTI 
TX MTHSTXMA CORPUS CHRISTI 
TX SINTTXSI CORPUS CHRISTI 
TX LGVWTXGR LONGVIEW-MARSHALL 
TX LGVWTXJU LONGVIEW-MARSHALL 

TX LGVWTXMI LONGVIEW-MARSHALL 

TX LGVWTXPL LONGVIEW-MARSHALL 

TX MRSHTXWE LONGVIEW-MARSHALL 

TX LBCKTXFR LUBBOCK  

TX LBCKTXND LUBBOCK 

TX LBCKTXPA LUBBOCK 

TX LBCKTXPS LUBBOCK 

TX LBCKTXSW LUBBOCK 

TX SLATTXSL LUBBOCK 

TX MDLDTXMU MIDLAND 

TX MDLDTXOX MIDLAND 

TX TRMNTXTE MIDLAND 
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State Wire Center CLLI MSA Name 

  

TX MARNTXMR SAN ANTONIO 

TX NBRNTXNB SAN ANTONIO 

TX SGINTXMQ SAN ANTONIO 
TX SGINTXSG SAN ANTONIO 

TX SNANTXBA SAN ANTONIO 

TX SNANTXCA SAN ANTONIO 

TX SNANTXCU SAN ANTONIO 
TX SNANTXDI SAN ANTONIO 

TX SNANTXED SAN ANTONIO 

TX SNANTXFO SAN ANTONIO 

TX SNANTXFR SAN ANTONIO 

TX SNANTXGE SAN ANTONIO 

TX SNANTXHE SAN ANTONIO 

TX SNANTXIC SAN ANTONIO 

TX SNANTXJA SAN ANTONIO 

TX SNANTXLA SAN ANTONIO 

TX SNANTXLE SAN ANTONIO 

TX SNANTXLS SAN ANTONIO 

TX SNANTXMA SAN ANTONIO 

TX SNANTXMC SAN ANTONIO 

TX SNANTXPA SAN ANTONIO 

TX SNANTXPE SAN ANTONIO 

TX SNANTXSA SAN ANTONIO 

TX SNANTXSH SAN ANTONIO 

TX SNANTXSL SAN ANTONIO 

TX SNANTXSO SAN ANTONIO 

TX SNANTXTA SAN ANTONIO 

TX SNANTXTH SAN ANTONIO 

TX SNANTXUC SAN ANTONIO 

TX SNANTXWA SAN ANTONIO 

TX SNANTXWE SAN ANTONIO 
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AR  BNTVARBV FAYETTEVILLE/SPRINGDALE   

AR BNTVARCR FAYETTEVILLE/SPRINGDALE   

AR FYVLAREE FAYETTEVILLE/SPRINGDALE   

AR FYVLARHI FAYETTEVILLE/SPRINGDALE   

AR GRVTARMA FAYETTEVILLE/SPRINGDALE   

AR RGRSAREA FAYETTEVILLE/SPRINGDALE   

AR RGRSARMA FAYETTEVILLE/SPRINGDALE   

AR SPDLARFO FAYETTEVILLE/SPRINGDALE   

AR SPDLARPL FAYETTEVILLE/SPRINGDALE   

AR BAXTARBX LITTLE ROCK-N.LITTLE ROCK 

AR BNTNARMA LITTLE ROCK-N.LITTLE ROCK 

AR BNTNARNO LITTLE ROCK-N.LITTLE ROCK 

AR CNWYARMA LITTLE ROCK-N.LITTLE ROCK 

AR CNWYARMY LITTLE ROCK-N.LITTLE ROCK 

AR JSVLARDE LITTLE ROCK-N.LITTLE ROCK 

AR LONKARNB LITTLE ROCK-N.LITTLE ROCK 

AR LTRKARCA LITTLE ROCK-N.LITTLE ROCK 

AR LTRKAREA LITTLE ROCK-N.LITTLE ROCK 

AR LTRKARFR LITTLE ROCK-N.LITTLE ROCK 

AR LTRKARLO LITTLE ROCK-N.LITTLE ROCK 

AR LTRKARMO LITTLE ROCK-N.LITTLE ROCK 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



AT&T INTERSTATE ACCESS GUIDEBOOK (Guidebook) 

 

PART 9 - Special Access Services - Southwest 1st Revised Page 68 

SECTION 39 - MSA Access Services  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

State Wire Center CLLI MSA Name 

 

AR LTRKARSK LITTLE ROCK-N.LITTLE ROCK 

AR LTRKARSW LITTLE ROCK-N.LITTLE ROCK 

AR LTRKARTE LITTLE ROCK-N.LITTLE ROCK 

AR LTRKARTO LITTLE ROCK-N.LITTLE ROCK 

AR LTRKARTU LITTLE ROCK-N.LITTLE ROCK 

AR LTRKARTW LITTLE ROCK-N.LITTLE ROCK 

AR LTRKARUL LITTLE ROCK-N.LITTLE ROCK 

AR LTRKARVA LITTLE ROCK-N.LITTLE ROCK 

AR LTRKARVI LITTLE ROCK-N.LITTLE ROCK 

AR LTRKARWI LITTLE ROCK-N.LITTLE ROCK 

AR LTRKARYO LITTLE ROCK-N.LITTLE ROCK 

AR PARNARMA LITTLE ROCK-N.LITTLE ROCK 

KS TPKAKS37 TOPEKA 

KS TPKAKSAU TOPEKA 

KS TPKAKSCA TOPEKA 

KS TPKAKSDO TOPEKA 

KS TPKAKSFA TOPEKA 

KS TPKAKSJA TOPEKA 

KS TPKAKSNO TOPEKA 

MO ASGVMOOR  SPRINGFIELD 

MO BLNGMOMY SPRINGFIELD 

MO CLVRMOLU SPRINGFIELD 

MO FRGVMOPL SPRINGFIELD 

MO NIXAMOAA SPRINGFIELD 

MO RPBLMOPE SPRINGFIELD 

MO SPFDMOMC SPRINGFIELD 

MO SPFDMOTE SPRINGFIELD 

MO SPFDMOTU SPRINGFIELD 

MO STFRMORE SPRINGFIELD 

MO WLGVMOWY SPRINGFIELD 

MO WLRDMOSH SPRINGFIELD 

MO AGNCMOAL ST. JOSEPH 

MO RUVLMORA ST. JOSEPH 

MO SNANMOMO ST. JOSEPH 

MO STJSMODN ST. JOSEPH 

MO STJSMOMD ST. JOSEPH 

OK CACHOKMA LAWTON 

OK INDHOKMA LAWTON 

OK LWTNOKTB LAWTON 

OK LWTNOKWE LAWTON 
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40.  Optical Carrier Network (OCN) Point-to-Point Service 
 
 40.1  General Description 
 

OCN Point-to-Point service will be designed to provide the 
customer with a custom point to point linear network.  The Optical 
Point-to-Point service will offer a highly reliable transport 
service that is designed to connect customer locations and SBC 
wire centers in a linear (point to point) configuration.  Large 
volumes of information can be transported between two locations in 
a dedicated, high-bandwidth optical path.  Specifically, the OCN 
Point-to-Point services can handle voice, data, video, imaging, 
Internet traffic and other advanced broadband applications.   
 
Rates(1) and charges for Optical Carrier Network (OCN) Point-to-
Point Service are set forth in Section 40.3, with the exception of 
the services provided by the Telephone Company in the Metropolitan 
Statistical Areas (MSAs) in which the Telephone Company has 
received Phase II pricing flexibility pursuant to Subpart H of 
Part 69 of the Commission’s Rules.  The rates(1) and charges for 
the Optical Carrier Network (OCN) Point-to-Point Service in the 
MSAs that have received Phase II pricing flexibility are set forth 
in Section 39. 
 
(A) OCN Point-to-Point channels provide high speed synchronous 

optical fiber-based full duplex data transmission capabilities 
between two points.  These services provide optical data 
transmission with the following characteristics: 

 
(1) OC-3/OC-3c provides channels operating at the terminating 

bit rate of 155.52 Mbps;  
 
(2) OC-12/OC-12c provides channels operating at the terminating 

bit rate of 622.08 Mbps; 
 
(3) OC-48/OC-48c provides channels operating at the terminating 

bit rate of 2488.32 Mbps; 
 
(4) OC-192/OC-192c provides channels operating at the 

terminating bit rate of 9953.28 Mbps;       
 
(B) OC-3, OC-12, OC-48 and OC-192 channels may be used to connect: 
 

(1) a customer designated premises to another customer 
designated premises, without the add/drop multiplexing 
capability. 

 
(2) a customer designated premises to a Telephone Company 

location where add/drop multiplexing and add/drop functions 
are performed. 

 
(3) a Dedicated SONET Ring Service(1) node in a Telephone Company 

location to a customer designated premises or a Collocator’s 
physical or virtual collocation--this serving arrangement is 
referred to as (SMOA) SONET Mapped Optical Arrangement or to 
a Telephone Company location where add/drop multiplexing and 
add/drop functions are performed, and this serving 
arrangement is referred to as (SMUX) SMOA with a MUX. 

 
(4) two Dedicated SONET Facility nodes in the same or different 

Telephone Company location--this serving arrangement is 
referred to as (DIN) Dedicated Interconnection Network.  

  
Optical Transmission paths for OC-3/OC-3c, OC-12/OC-12c, OC-48/OC-
48c and OC-192/OC-192c differentiated by bit rate and the quality 
of transmission is as delineated by the Optical Interface 
definitions in the appropriate technical reference publication(s) 
for the service ordered. 

 
 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 
commitments. 
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OC-3, OC-12, and OC-48 may be connected by (1) using the 

appropriate OC-3, OC-12 or OC-48 add/drop multiplexer (mux) along 

with the add/drop function to a DS1 and/or DS3 at suitably 

equipped wire centers, or (2), by using the full bandwidth 

premises to premises. 

 

Where appropriate facilities are not immediately available, 

negotiated intervals or special construction charges may apply. 

The customer is responsible via the ordering process to identify 

what STS signal configuration is to be contained in each OC-3/OC-

3c, OC-12/OC-12c, OC-48/OC-48c and OC-192/OC-192c service(1) 

connection and each STS-1, STS-3 and/or STS-12 payload content.  

This information is needed for routing and connection purposes in 

the network.  OCN does not extend the SONET(1) data communication 

channel overhead across the network interface to the customer’s 

equipment. 

 

Ethernet over SONET(1) (EoS)  

 

EoS allows the efficient transport of Ethernet frames using SONET. 

Ethernet Optical Add/Drop capability will be available in 

bandwidths up to 1 Gbps on an OC-N Point-to-Point. As SONET(1) 

bandwidths will be preset, the customer will be unable to transmit 

data beyond these preset SONET bandwidths. Only Single-Mode Fiber 

is available in the Central Office. The EoS line rates are based 

on the theoretical SONET payload line rates as per GR-253-CORE, 

Issue 4. These values are not representative of the true Ethernet 

transport capacity of the EoS circuit. 

 

OC-3, OC-12, OC-48 and OC-192 based on customer requirements can 

be configured in any of the following ways: 

 

(C) OC-3  

 

(1) three STS-1 (Synchronous Transport Signals) channels which 

each contain: 

 

(a) one DS3 that is STS-1 mapped; or  

 

(b) up to 28 asynchronous DS1s that are VT-mapped; 

    or 

 

(c) an STS-1 channel without constraint to payload mapping 

when the STS-1 channel does not terminate via an 

add/drop function to DS1 or DS3 services within the 

network; or 

 

 

 

 

 

 

 

 

 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 

commitments. 
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(d) 1 Gbps Ethernet STS-1 1-2v; 
 

(2) a single concatenated STS-3C channel. 
 

(D) OC-12(1) 
 

(1) twelve STS-1 channels which each contain: 
 

(a) one DS3 that is STS-1 mapped; or 
 

(b) up to 28 asynchronous DS1s that are VT-mapped; 
    or 

 
(c) an STS-1 channel without constraint to payload mapping 

when the STS-1 channel does not terminate via an 
add/drop function to DS1 or DS3 services within the 
network; or  
 

(d) 1 Gbps Ethernet STS-1 1-9v; or  
 
(e) 1 Gbps Ethernet STS-3c 1-3v;  

 
(2) four concatenated STS-3C channels. 
 
(3) from one to three STS-3Cs channels mixed with from three to 

nine STS-1 channels subject to utilization of the total OC-

12 capacity. 

 
(4) a single concatenated STS-12C channel. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term commitments. 
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 (E) OC-48  

 

(1)  forty-eight STS-1 channels which each contain: 

 
(a) one DS3 that is STS-1 mapped; or 
 
(b) up to 28 asynchronous DS1s that are VT-mapped; or 
 
(c) an STS-1 channel without constraint to payload  
    mapping when the STS-1 channel does not terminate  
    via an add/drop function to DS1 or DS3 services  
    within the network; or 
 
(d) 1 Gbps Ethernet STS-1 1-21v; or                                 
 
(e) 1 Gbps Ethernet STS-3c 1-7v;   

 
(2)  sixteen concatenated STS-3C channels. 

 
(3)  from one to fifteen concatenated STS-3C channels, mixed 

with from three to forty-five STS-1 channels subject to 

utilization of the total OC-48 capacity. 

 
(4)  four concatenated STS-12Cs channels. 

 
(5)  from one to three concatenated STS-12C channels, mixed 

with from twelve to thirty-six STS-1 channels subject 

to utilization of the total OC-48 capacity. 

 
(6)  from one to three concatenated STS-12C channels, mixed 

with from four to twelve concatenated STS-3C channels, 

also mixed with from three to thirty-three STS-1 

channels subject to utilization of the total OC-48 

capacity. 

 
(7)  from one to three concatenated STS-12C channels, mixed 

with from one to eleven concatenated STS-3C channels, 

also mixed with from three to thirty-three STS-1 

channels, subject to utilization of the total OC-48 

capacity. 
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 (F)  OC-192 
 

(1)  One hundred ninety two interleaved STS-1 Channels which 
each contain:  

 
(a) one DS3 that is STS-1 mapped; or 

 
(b) up to 28 asynchronous DS1s that are VT-mapped; or 

 
(c) an STS-1 channel without constraint to payload  
    mapping when the STS-1 channel does not terminate via  
    and Add/Drop Function to DS1 or DS3 services within  
    the network; or  
 
(d) 1 Gbps Ethernet STS-1 1-21v; or 
 
(e) 1 Gbps Ethernet STS-3c 1-7v;  
 

(2) Sixty four interleaved concatenated STS-3 channels. 

 
(3)  From one to sixty three interleaved concatenated STS-3c 

channels, mixed with from three to one hundred and 
eighty nine STS-1 channels, subject to utilization of 
the total STS-192 capacity. 

 
(4)  Sixteen interleaved concatenated STS-12c channels. 
 
(5)  From one to fifteen interleaved concatenated STS-12c 

channels mixed with from twelve to one hundred and 
eighty STS-1 channels, subject utilization of the total 
STS-192 capacity. 

 
(6)  From one to fifteen interleaved concatenated STS-12c 

channels, mixed with from four to sixty concatenated 
STS-3c channels subject to utilization of the total STS-
192 capacity. 

 
(7)  From one to fifteen interleaved concatenated STS-12c 

channels, mixed from one to fifty nine concatenated STS-
3c channels, also mixed with from three to one hundred 
and seventy seven STS-1 channels, subject to utilization 
of the total STS-192 capacity. 

 
(8)  Four interleaved concatenated STS-48c channels.                     
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 (9)  From one to three interleaved concatenated STS-48c 

channels, mixed with from forty eight to one hundred and 
forty four STS-1 Channels, subject to utilization of the 
total STS-192 capacity. 

 
(10) From one to three interleaved concatenated STS-48c 

channels, mixed with from sixteen to forty eight STS-3c 
channels, subject to utilization of the total STS-192 
capacity. 

 
(11) From one to three interleaved concatenated STS-48c 

channels, mixed with from four to twelve STS-12c 
channels, subject to utilization of the total STS-192 
capacity. 

 
(12) From one to three interleaved concatenated STS-48c 

channels, mixed with from one to forty seven 
concatenated STS-3c channels, also mixed with from three 
to one hundred and forty one STS-1 channels, subject to 
utilization of the total STS-192 capacity. 

 
(13) From one to three interleaved concatenated STS-48c 

channels, mixed with from one to eleven concatenated 
STS-12c channels, also mixed with from twelve to one 
hundred and thirty two STS-1 channels, subject to 
utilization of the total STS-192 capacity. 

 
(14) From one to three interleaved concatenated STS-48 

channels, mixed with from one to eleven concatenated 
STS-12c channels, also mixed with from four to forty 
four concatenated STS-3c channels, subject to 
utilization of the total STS-192 capacity. 

 
(15) From one to three interleaved concatenated STS-48 

channels, mixed with from one to eleven concatenated 
STS-12c channels, also mixed with from three to one 
hundred and twenty nine STS-1 channels, subject to 
utilization for the total STS-192 capacity. 

 
(16) A single concatenated STS-192c channel. 
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40.2 Rate Conditions  
 

For Pricing Plans beginning prior to November 25, 2019: 
 

This section contains the specific conditions governing the 

rates and charges which may apply to OCN Point-to-Point 

Service.(1)  The rates and charges in effect at the time the 

OCN Point-to-Point Service is installed and accepted by the 

customer are the rates and charges which will be billed to the 

customer requesting the service.  The rates and charges in 

effect at the time may not be the same as those rates and 

charges in effect at the time the customer requests the 

service. 

 

If the Telephone Company initiates rate changes resulting in a 

decrease of rates for an existing service with a 1, 3, or 5 

year(1) billing period, those rate changes will be passed along 

to the customer.  Rate changes resulting in an increase of 

rates for an existing service with a 1, 3, or 5 year(1) billing 

period will not exceed the original rate for that selected 

billing period.  Rate changes may occur as a result of F.C.C. 

action. 

 

For Pricing Plans beginning on or after November 25, 2019: 

 

New Pricing Plan customers will be required to pay the lower 

of (1) the guidebook Pricing Plan rate at the time of billing; 

or (2) 120% of the initial rate in the first year of the 

contract; 144% in the second year of the contract, and 173% in 

the third year of the contract. 

   
The four basic rate categories for OCN Point-to-Point Service are 
Local Distribution Channel, Interoffice Transport, Collocation 
Transport and Optional Features and Functions. 

 
(A) Local Distribution Channel (LDC) 

 
The Local Distribution Channel (LDC)(same as Channel 
Termination (CT)) rate category provides for the 
communications path between a customer designated premise and 
the serving wire center of that premise.  LDCs are only 
offered without SBC provided and maintained terminal ADM 
equipment at the customers designated premises and will hand-
off basic 2-fiber or 4-fiber optic cables, depending up the 
optional feature (as ordered). One LDC is applied per customer 
designated premises at which the channel is terminated even if 
collocation exists. 

 
OC-3/OC-3c, OC-12/OC-12c, OC-48/OC-48c and OC-192/OC-192c LDCs 
provide point-to-point optical interconnection between the 
Telephone Company Serving Wire Center (SWC) and the customer 
premises. 

 
 
 
 
 
 
 
 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer 

than 36 months, including any renewals, extensions or conversions of 
existing term commitments. 

 



AT&T INTERSTATE ACCESS GUIDEBOOK (Guidebook) 
 
PART 9 - Special Access Services - Southwest 2nd Revised Page 8 
SECTION 40 - Optical Carrier Network (OCN) PTP  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

(A) Local Distribution Channel (LDC)(Cont’d) 
 

The customer is required to provide an ADM that is compatible 
with the Telephone Company central office ADM as is described 
in Technical Publication GR-253-CORE. 

 
All LDCs comprising a channel must have the same terminating 
bit rate unless multiplexing is performed at a Telephone 
Company Hub location. 

 
 
(B)  Interoffice Transport 

 

Interoffice Transport facilities comprised of Fixed and Per 

Mile rate elements, provide the transmission paths between 

Serving Wire Centers associated with two customer designated 

premises or between a Serving Wire Center associated with a 

customer premises and a Telephone Company Hub location.  Four 

interoffice transport types are available.  
 

OC-3/OC-3c LDCs are interconnected to OC-3/OC-3c transport.  
OC-12/OC-12c LDCs are interconnected to OC-12/OC-12c transport. 
OC-48/OC-48c LDCs are interconnected to OC-48/OC-48c transport. 
OC-192/OC-192c LDCs are interconnected to OC-192/OC-192c 

transport. 
 

In addition, interoffice transport can be connected between 
wire centers with Add/Drop multiplexing at a lower OC-N speed 
than the LDCs, if the transport is between a lower speed 
Add/Drop Function and: 

 

- another lower speed Add/Drop Function; 
- another lower speed Local Distribution Channel; 
- a lower speed Dedicated Ring Port; 

 

All of the above terminations must be the same speed as the 

transport. 

 

(C)  Collocation Transport 
 

Collocation Transport provides for the transmission 

facilities arrangement between a Telephone Company central 

office frame and a collocation frame located in the Telephone 

Company Central Office. 
 

There are two components of Collocation Transport. 

 

(1)  Inter/Intra Office Fixed 
 

Inter/Intra office fixed rate element provides for the 

electronic equipment required to terminate a channel 

between two collocation arrangements located either in 

the same central office (intra) or in two separate 

central offices (inter). 

 

(2)  Inter Office Per Mile 
 

The Per Mile charge provides for the electronic 

equipment and facilities necessary to provide the 

interoffice transport between two collocation 

arrangements. 
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The following types of collocation transport are(1): 
 

OC-3/OC-3c 

OC-12/OC-12c 

OC-48/OC-48c 

OC-192/OC-192c 

 
In addition to one collocation transport charge, two EISCC 
charges, of the same speed, from Section 25.7 will apply per 
collocation arrangement. 
 

(D)  Optional Features and Functions 
 

The following optional features and functions are available: 
 
Central Office Features which consist of: 

•  Add/drop multiplexing (ADM) 

•  Add/drop function (ADM function) 

 

OC-N(1) Network Survivability which consist of: 

•  1+1 Protection (OC-3/OC-3c, OC-12/OC-12c, OC-48/OC-48c  
    and OC-192/OC-192c)  
•  1+1 Protection with Cable Survivability (OC-3/OC-3c,  
  OC-12/OC-12c, OC-48/OC-48c and OC-192/OC-192c) 

•  1+1 Protection with Route Survivability (OC-3/OC-3c, OC-    
   12/OC-12c, OC-48/OC-48c and OC-192/OC-192c) 

 

Regenerators(1) which consist of: 

• OC-48 

• OC-192 

 

Major Optional Features and Functions which consist of: 

- Connection Arrangements 

•  Shared Network Arrangement 
 

(1)  Add/Drop Multiplexing 
 

Add/Drop multiplexing is an arrangement in a Telephone 

Company central office that allows non-concatenated OC-

3, OC-12, OC-48 or OC-192 channels operating at a 

terminating speed of 155.52 Mbps, 622.08 Mbps, 2488.32 

Mbps or 9953.28 Mbps, respectively, to add/drop a lower 

speed channel by using this feature along with the 

add/drop function as stated in Section 40.2(D)(2).  The 

mix of multiplexing signals cannot exceed the maximum 

bandwidth of the higher speed OCN circuit terminating on 

the Central Office multiplexer.  

 
 
 
 
 
 
 
 
 
 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 

commitments. 
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For example, OC-3 add/drop multiplexing at a Telephone 

Company wire center will provide the capability to 

support the full add/drop function capacity of OC-3 

Service bandwidth with up to 3 DS3 add/drop functions or 

equivalently up to 3 groups of 28 DS1 add/drop 

functions. 

 

At the time of ordering any of the following basic rate 

categories, the customer must provide configuration 

information for the entire multiplexing option at the 

time the order for service is placed.  In addition, 

concatenated services OC-3, OC-12 or OC-48 cannot be 

ordered under the central office feature section as the 

Telephone Company cannot convert individual STS-1 

signals to concatenated (non-channelized) channels. 

 
OC-12 add/drop multiplexing at a Telephone Company wire 

center will provide the capability to support the full 

add/drop function capacity of OC-12 service bandwidth 

with up to 4 OC-3 add/drop functions or up to twelve DS3 

add/drop functions or equivalent combinations of OC-3 

and DS3 add/drop functions. 

 

If asynchronous DS1 ports are required on a OC-12 OCN 

circuit, then the OC-3 add/drop multiplexing feature and 

associated DS1 add/drop function must be ordered in 

addition to the OC-12 add/drop multiplexing feature.  

 

OC-48 add/drop multiplexing at a Telephone Company wire 

center will provide the capability to support the full 

add/drop function capacity of OC-48 service bandwidth 

with up to 4 OC-48 add/drop functions or up to twelve 

DS3 add/drop functions or equivalent combination of OC-3 

and DS3 add/drop functions.  If DS1’s are required for 

the OC-12 then the preceding guidelines established can 

be followed. 

 

OC-192 add/drop multiplexing at a Telephone Company wire 
center will provide the capability to support full 
add/drop function capacity of OC-192 service bandwidth.  
Up to four OC-48 add/drop functions, or up to 16 OC-12 
add/drop functions, or up to 64 OC-3 add/drop functions 
or equivalent combinations of OC-48, OC-12 and OC-3 
add/drop functions are supported. 
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(2) Add/Drop Function 

 
The OC-3, OC-12, OC-48 and OC-192 are able to add or 
drop lower level signals as shown in the matrix 
following.  The add/drop function is offered at a 
circuit level.  For example, if a customer wants to drop 
one DS3 signal from an OC-12 service, they would pay one 
add/drop function charge for the DS3 and the initial OC-
12 add/drop multiplexing charge. 
 
An OC-3, OC-12, OC-48 and OC-192 is only able to add or 
drop the services that have been identified by payload 
content (mapping) within the bandwidth.  DS1 mapped STS-
1 signals are only able to connect to a DS1, and a DS3 
mapped STS-1 signals are only able to connect to a DS3.  
If a change is required it may be accomplished by the 
customer's CPE or through the current asynchronous 
environment for multiplexing of DS3 and DS1 services 
stated in Section 20.5 of Tariff F.C.C. No. 73. 
 
Once the options in Sections 40.2(D)(1) and (2) are 
specified by the customer they cannot be used with OC-3, 
OC-12 or OC-48 configured by the customer to contain a 
single non-channelized (concatenated) STS-3C or STS-12C 
signal, respectively. 
 
Ethernet over SONET(1) (EoS) is supported by an Add/Drop   
function. The quantities allowed will depend upon the VT 
or STS bandwidth assigned over the port. 
 
             ADD/DROP Function 
 

  DS1 DS3 OC-3 OC-12 OC-48 1000 Base LX 

OC-192 No No Yes Yes Yes Yes 

OC-48 No Yes Yes Yes N/A Yes 

OC-12 No Yes Yes N/A N/A Yes 

OC-3 Yes Yes N/A N/A N/A Yes 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 

commitments. 
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 (3) OCN Point-to-Point Network Survivability 

 

There are 4 components of OCN Network Survivability: 

 

(a)  1+1 Protection 

(b)  1+1 Protection with Cable Survivability 

(c)  1+1 Protection with Route Survivability 

(d)  1+1 Protection with Diversity 

 

(a)  1+1 Protection 

 

This option provides two identical fiber pairs 

that are placed in the same cable and follows the 

same route.  If the working pair fails, traffic 

shifts to the protect fiber pair.  This option 

does not protect against a fiber cable cut. 

 

The protected OC-3/OC-3c, OC-12/OC-12c, OC-48/OC-

48c and OC-192/OC-192c Service(2) are offered with 

four fibers in the same cable, and the protection 

card is activated when this option is ordered.  

This will allow customers to order protection if 

their CPE can accommodate it. 

 

(b)  1+1 Protection with Cable Survivability(1) 

 

With this option, the working fiber pairs and the 

protect fiber pairs are located in two separate 

cables within the same conduit. If the working 

fiber pair cable experiences damages or a fiber 

cut, traffic will switch to the protect fiber pair 

in a separate cable. These cables are located in 

the same conduit, if the conduit is cut, there is 

no protection. 

 

This option will provide 1+1 protection and 

additional loop survivability with the working 

fiber pair and protect fiber pair placed in 

separate cables within the same conduit. 

 

(c)  1+1 Protection with Route Survivability(1) 

 

This option will provide 1+1 protection and offer 

additional protection from fiber cable cuts by 

routing the working fiber pair via the primary 

route and the protected fiber pair via a 

physically diverse alternate route. 

 

 

 

 

 

 

 
 

(1) Not available for OCN service originating and terminating within a Telephone 
Company location. 

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 
months, including any renewals, extensions or conversions of existing term 

commitments. 
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The protected fiber will be charged on a distance 
sensitive basis, in addition to the protection 
optical charge and will be based on quarter route 
miles, from the customer premises to the serving 
wire center. 

 
This is the only option that will assure 100 

percent availability of the service.  Any service 

interruption will result in a credit equal to one 

month's bill for the circuit involved.  If the 

interruption occurs on a Local Distribution 

Channel without this option, normal terms and 

conditions for out of service credits as stated in 

Part 2, Section 2 of this Guidebook, will apply.  

An interruption period will start when an 

inoperative service is reported to the Telephone 

Company and end when the service is operative.  In 

any month, as a result of an interruption, the 

total credit per rate element of the interrupted 

service may not exceed 100 percent of the monthly 

charge for that particular rate element. 

 

All other terms and conditions for Credit 
Allowances as stated in Part 2, Section 2 of this 
Guidebook, will apply. 
 
Prior to confirming an order for service, the 

Telephone Company will provide a proposed route 

diagram to the customer.  The diagram will include 

the number of quarter route miles and method used 

to support the number needed to provide the 

alternate route.  In order to avoid compromising 

Route Survivability information, the Telephone 

Company will provide this information only to the 

ordering customer. 

 
Installation of the 1+1 protection with Route 

Survivability option will not begin until the 

customer has accepted the proposed routing by the 

Telephone Company. 

 



AT&T INTERSTATE ACCESS GUIDEBOOK (Guidebook) 
 
PART 9 - Special Access Services - Southwest 3rd Revised Page 14 
SECTION 40 - Optical Carrier Network (OCN) PTP  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 
 (d)  Diversity   

 
This option will provide end-to-end diversity from 
A-Z for the second like service.  It requires a 
charge for mileage on a “per Quarter Route Mile” 
basis, for each customer premises or Local 
Distribution Channel (LDC), only when both 
circuits terminate at the same customer premises. 
The standard OCN PTP service is provided without 
protection, but it is still an option with 
Diversity. 1+1 Protection is defined above and 
rates will apply as stated in Diversity Sections, 
40.3(A)(4)(g)-(OC-3), 40.3(B)(4)(g)-(OC-12), 
40.3(C)(4)(h)-(OC-48), and 40.3(D)(4)(g)-(OC-192). 
For the inter-office portion, the Diversity rate 
will cover any additional air-line mileage between 
serving wire centers.   
 
This is the only option that will assure 100% 
availability from end-to-end of the service.  Any 
service interruption of both services at the same 
time will result in a credit of one month’s bill 
for the second circuit.  If the interruption 
occurs on a section of the service where 
commonality has been identified to the customer, 
normal terms and conditions for out of service 
credits, as stated in Part 2, Section 2 of this 
Guidebook, will apply.  An interruption period 
will start when an inoperative service is reported 
to the Telephone Company, and end when the service 
is operative.  In any month, as a result of an 
interruption, the total credit per rate element of 
the interrupted service may not exceed 100 percent 
of the monthly charge for that particular rate 
element. 
 
All other terms and conditions for Credit 
Allowances, as stated in Part 2, Section 2 of this 
Guidebook, will apply. 
 
Prior to confirming an order for service, the 
Telephone Company will provide a proposed route 
diagram to the customer.  The diagram will include 
the number of quarter route miles and method used 
to support the number needed to provide the 
alternate route.  In order to avoid compromising 
Route Survivability information, the Telephone 
Company will provide this information only to the 
ordering customer. 
 
Installation of the Diversity option will not                 
begin until the customer has accepted the proposed 
routing by the Telephone Company. 
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The following diagrams provide an example of (a), (b), 

(c) and (d), above: 
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Diagram (d): 
 

OC-N PTP Survivability with Diversity (Two Circuits Diverse E-E, 
same locations) 
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(4) Point-to-Point OC-48 and OC-192 Regenerator 

 
Regenerators provide essential detection and 
retransmission of SONET(2) Optical 2488.32 Mbps or 
9953.28 Mbps signals between customer premises.  
Regenerators will only be provided as required by the 
Telephone Company when actual fiber facility distances 
between customer designated premises and/or central 
office locations exceed design limits (typically 25 to 
30 miles).  Regenerators will be located exclusively in 
Telephone Company central offices. 

 
(5) Connection Arrangement 

 
(a) Shared Network Arrangement(1)  

 
- A Shared Network Arrangement is a service 

offering that enables a customer ("Service 
User") to connect subtending services to the 
multiplexed OC-3, OC-12 or OC-48 service of 
another customer (the "Host Subscriber"), with 
the Telephone Company maintaining separate 
billing for each. Each customer will be billed 
for those rate elements associated with their 
own portion of the service configuration. Under 
no circumstances will the rates or charges for 
individual rate elements be split. This offering 
is limited to service configurations where a 
Service User obtains either subtending DS3 or 
DS1 from a Host's multiplexed OC-3 service or an 
OC-3 service from a Host's multiplexed OC-12 
service or an OC-12 service from a Hosts' 
multiplexed OC-48 service.(2) 

 
- Under the Shared Network Arrangement, the 

Telephone Company may share record information 
with the Host subscriber pertaining to the 
services of other users of the shared network. 
Such disclosure will be under the sole 
discretion of the Telephone Company and is 
necessary to perform billing reconciliation 
and/or other functions required in connection 
with maintaining account records. 

 
- A nonrecurring charge, only, will apply to the 

Shared Network Arrangement. 
 

(6) Network Channel Interfaces 
 

The network channel interfaces define the bit rates that 
are available for OC-3/OC-3c, OC-12/OC-12c, OC-48/OC-48c 
and OC-192 services(2) operating at speeds of 155.52 
Mbps, 622.08 Mbps, 2488.32 Mbps, and 9953.28 Mbps.  
Network Channel interfaces and codes are described in 
Part 2, Section 7 of this Guidebook. 

 
 
 
 
 
(1) Effective 05/26/06, this condition is limited to existing customers.  For new 

customers purchasing Shared Network Arrangement, terms and conditions set forth in 
Section 5 of this Guidebook, will apply.  

 
(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 
commitments. 
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(E) Monthly Extension Rates(2)(3) 

 
At the expiration of the TPP term and if the customer wishes 
to continue OC-3/OC-3c, OC-12/OC-12c, OC-48/OC-48c, OC-192/OC-
192c, the customer may select a new TPP at the prevailing TPP 
rate. 
 
If a customer does not wish to renew the TPP at the 
expiration of the term, the Monthly Extension Rates will 
apply until the customer cancels or renews the service with 
a new TPP term.  Monthly Extension Rates are not available 
as an individual TPP and are to be used as a default applied 
at the end of a regular 1 year (12 month), 3 year (36 
month), or 5 year (60 month)(3) TPP. 

 
(F) Nonrecurring Charges* 

 
One-time charges that apply for a specific work activity, 
e.g., installation, rearrangements, moves, etc., as described 
in Part 2, Section 7 of this Guidebook. 
 

(G) Minimum Periods(2) 
 

The Minimum Period for the OCN Point-to-Point Service is one 
year for all customers including one, three and five year(3) 
TPP customers.(1)  The Minimum Period OC-192 OCN Point-to-Point 
Service is three years.  In the event OCN Point-to-Point 
Service is terminated prior to completion of the minimum 
period, termination liabilities as described in 40.2(I) will 
apply. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) As of November 27, 2004, the One Year Minimum Period for OC-192 OCN Point-to-Point Service 

will no longer be available to new customers.  There will be no change to existing customers. 
 
(2) All term plans for OCN Point-to-Point Service which are established or renewed after November 

9, 2013, for term lengths which are scheduled to expire at any time after December 31, 2017, 

will instead expire on December 31, 2017.  All such services existing on or after December 

31, 2017, will be provided on a month-to-month basis at the applicable, then current month-

to-month rates.  Notwithstanding anything to the contrary in the previous two sentences, this 

footnote does not apply to any term plans established or renewed after January 22, 2016. 

 
(3) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 
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(H) Term Pricing Plans (TPP)(1)(2)(3) 

 
(1) General Description 

 
Term Pricing Plans (TPP)(2) are available on Local 
Distribution Channels, Interoffice Transport, 
Collocation Transport and Add/Drop Multiplexing rate 
elements.  The TPP stabilizes rates for OCN Point-to-
Point Service for the specified period of time.  The 
following TPPs are available: 

 

• One Year (12 month) TPP, 

• Three Year (36 Month) TPP, or 

• Five Year (60 Month) TPP.(2) 

 
(2) Modifications 

 
When additional like-speed OCN Point-to-Point Service 
circuits are purchased, the customer may include the 
additional circuits in an existing TPP if: 

 

• The customer renegotiates their TPP for a period of time 

equal to or greater than the time remaining on the 

existing TPP; 

• The circuits are the same speed; and 

• The circuits are located between the same customer 

designated premises. 

 
(3) Renewals 

 
At the end of a TPP period, the customer must select one 
of the following options within one month prior to the 
expiration date: 

 

a. Renew the service for a one, three, or five year(2) TPP as 

provided in this Guidebook; 

b. Elect to disconnect the service upon expiration of the 

billing period; or 

c. Continue the service on a monthly basis at the current 

monthly extension rates. 
 

All services under an existing TPP that are not renewed 
within the period stated above will revert to Option 
(3)c above and be billed at the current monthly 
extension rates. 

 
 
 
 
 

(1) All term plans for OCN Point-to-Point Service which are established or renewed 

after November 9, 2013, for term lengths which are scheduled to expire at any time 

after December 31, 2017, will instead expire on December 31, 2017.  All such 

services existing on or after December 31, 2017, will be provided on a month-to-

month basis at the applicable, then current month-to-month rates.  Notwithstanding 

anything to the contrary in the previous two sentences, this footnote does not 

apply to any term plans established or renewed after January 22, 2016. 

(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 

(3) For Pricing Plans effective on or after November 25, 2019, see terms on page 7 section 40.2. 
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(4) Conversions 

 
If there is at least one month remaining on an existing 1 
or 3 year OCN Point-to-Point TPP, the customer may convert 
the service to a higher term OCN Point-to-Point TPP(1) 
without termination liability and, at the time of the 
access order to convert, retain the service for the period 
remaining on the higher term OCN Point-to-Point TPP. No 
retroactive OCN Point-to-Point TPP discounts will apply 
prior to the order date.  
 
For example; a customer with an existing 3 Year OCN Point-
to-Point TPP with 11 months remaining elects to convert to 
a 5 Year(1) OCN Point-to-Point TPP.  At the time of the 
order, the customer will begin paying the 5 year(1) TPP  
rate for the remaining period of 2 years and 11 months (35 
months) on the new TPP. 

 
(5) Transitioning from Other Special Access Services to OCN 

Point-to-Point 
 

The customer may, at any time, move other existing 
Telephone Company Special Access Services to an OCN Point-
to-Point service provided the following conditions are met 
for the new OCN Point-to-Point circuit being ordered.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 
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The new OCN Point-to-Point circuit must: 
 
(a) Be the same speed and configuration as the existing 

service being disconnected. 
 
(b) Be located between the same two customer designated 

premises or between the same customer designated 
premises and the Serving Wire Center. 

 
(c) Have a minimum billing period that is greater or equal 

to the remaining billing period revenue for the 
existing service. 
 

(d) Represent equal or greater of the total minimum billing 
period revenue as the remaining billing period revenue 
of the existing service. 
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(I) Termination Liability(1) 

 
Customer requesting termination of service prior to the 
expiration date of the OCN Point-to-Point TPP will be liable 
for a termination charge.  The termination charge for all TPP 
terms with an Optical Interface, will be calculated as 
follows: 

 
Billing PeriodTermination Percentage 

 
1, 3, or 5(2) years 50% 

 
The termination liability is calculated as follows: 

 
(Monthly recurring X   Months remaining X    (Termination  

rate)  in billing)  percentage) 
 

Example: 
 

A customer with a $20,000 monthly rate terminates service 
after 2 years with 1 year (12 months) remaining in a 3 year 
TPP.  The termination liability would be calculated as: 

 
$20,000 x 12 x .50 =  $120,000 Termination Liability 

 
An OCN Point-to-Point termination charge will not apply under 
the following conditions and circumstances: 

 
1. Moves as set forth under “Moves” without decreasing number 

of OCN PTP circuits 
2. Modifications of services as described in the Guidebook 
3. Conversions to other special access service if 

a. service is same or higher 
b. billing period same or greater 
c. billing period revenue for the special access service 

is greater than or equal to the OCN PTP billing period 

revenue. 

 

(J) Moves 

 

Moves involve a change in the physical location of one of the 

following: 

 

• Service rearrangement; 

• Point of Termination with in the same customer premises; or 

• Customer’s premises. 

 
Move charges are dependent upon the type of move requested by 
the customer. 

 
 
 
 
 
(1) All term plans for OCN Point-to-Point Service which are established or renewed after November 

9, 2013, for term lengths which are scheduled to expire at any time after December 31, 2017, 

will instead expire on December 31, 2017.  All such services existing on or after December 

31, 2017, will be provided on a month-to-month basis at the applicable, then current month-

to-month rates.  Notwithstanding anything to the contrary in the previous two sentences, this 

footnote does not apply to any term plans established or renewed after January 22, 2016. 

 
(2) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 months, 

including any renewals, extensions or conversions of existing term commitments. 
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(1) Service Rearrangement 

 
Service Rearrangements are changes to existing 
(installed) services which do not result in either  
(1) a change in the minimum period requirements or  
(2) a change in the physical location of the point of 
termination at a customer designated premises as 
described in Part 2, Section 7 of this Guidebook.  

 
(2) Moves of the Point of Termination Within the Same 

Customer Premises 
 

When the move of the Point of Termination is to a new 
location within the same customer premises, the move 
will be treated as an extension of access service 
facilities as described in Part 2, Section 7 of this 
Guidebook.  
 

(3) Moves of a Customer Premises 
 

Moves to a different customer premises will be treated 
as a discontinuance and start of service as described in 
Part 2, Section 7 of this Guidebook.   

 
(K) Mileage Measurement 

 

The application of distance sensitive rates requires the 
determination of the airline distance between a serving wire 
Center (SWC) and an end office or two or more serving wire 
center (SWC) locations as described in Part 2, Section 7 of 
this Guidebook.  
 

(L) Modification of Access Service 

 

The customer may request a modification of an access order at 

any time prior to notification by the Telephone Company that 

service is available for the customer's use. The Telephone 

Company will make every effort to accommodate a requested 

modification when it is able to do so with the normal work 

force assigned to complete such an order within normal 

business hours. If the modification cannot be made with the 

normal work force during normal business hours, the Telephone 

Company will notify the customer. If the customer still 

desires the access order modification, the Telephone Company 

will schedule a new service date. All charges for access 

order modifications will apply on a per order, per occurrence 

basis as described in Part 2, Section 5 of this Guidebook. 
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(M) Shared Use 

 
Shared use occurs when Special Access Service and Switched 
Access Service are provided over the same Wideband Analog or 
DS1 or DS3 facilities or SONET based services through a 
common interface. The facility will be ordered, provided and 
rated as Special Access Service (e.g., Local Distribution 
Channel, DS3 Service Packages, DS3 Service Channels, Channel 
Mileage Terminations and Channel Mileage, as appropriate, and 
Multiplexing). 

 
The nonrecurring charge that applies when the Shared Use 
Facility is installed will be the nonrecurring charge 
associated with the installation of the appropriate Special 
Access Wideband Analog or DS1 or DS3 facility or SONET based 
service.  Individual service (i.e., Switched or Special 
Access) nonrecurring charges will not apply to the individual 
channels of the Shared Use Facility. Rating as Special Access 
will continue until such time as the customer chooses to use 
a portion of the available capacity for providing Switched 
Access Transport Service from the office where multiplexing 
occurs to either an end office or an access tandem. 

 
(N) Jointly Provided Service  

 
Jointly Provided Service is also referred to as “meet-point-
billing” arrangements as described in Part 2, Section 2 of 
this Guidebook. 

 
(O) Ordering Options and Conditions 

 
The ordering options and conditions sets forth the order 
related charges for ordering Access Service as described in 
Part 2, Section 5 of this Guidebook. 
 

(P) Upgrade to OCN Point-to-Point from lower speeds 
 

Customers with one, three, or five(1) year OCN Point-to-Point 
TPPs (or existing Broadband Circuit Service Term Pricing 
Plans as shown in Section 35 of Tariff F.C.C. No. 1), may at 
any time upgrade to OCN Point-to-Point service (e.g., OC-48 
to OC-192) without incurring the Termination Liability 
charge, providing the following criteria are met: 
• The customer subscribes to a Term Pricing Plan period that 

is equal to, or greater than, 12 months; 
• The expiration date for the new Term Pricing Plan period 

is beyond the end of the original Term Pricing Plan 
period; 

 
 
 
 
 
 
(1) Effective on August 21, 2018, AT&T will no longer offer term plans longer than 36 

months, including any renewals, extensions or conversions of existing term 

commitments. 
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• No lapse in service occurs; 
• 100% of any waived or unamortized nonrecurring charges will apply, when 

applicable; 
• The monthly rates for the new service(s) will be those rates in effect at 

the time the new service(s) is/are installed; 
• The new service is provided between the same customer locations and with 

the same customer of record as the disconnected service; and 
• The billed monthly recurring revenue for the new service is equal to or 

greater than the billed monthly recurring revenue remaining in the service 
being converted.   
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40.3  Rates and Charges 

 

(A) OC-3/OC-3c 

 

(1) Local Distribution Channel 

 

-Per Point of 

 Termination   

 USOC 1 Year(1)(3) 3 year(1)(3)                Mo. Ext. 

 

 TMECS $15,844.82   $12,826.76   $30,647.70 

(2) Interoffice Transport 

 

-Mileage USOC 1 Year(1)(3) 3 year(1)(3)  Mo. Ext. 

 

-Fixed 1L5XX    $8,299.67   $7,356.54  $20,876.75 

 

-Per Mile  1L5XX $1,961.73      $1,961.73  $4,714.10 

 

(3) Collocation Transport—Transport Facilities between Collocation Arrangements 

 

 USOC 1 Year(1)(3) 3 year(1)(3)  Mo. Ext. 

 

-Fixed 1H48S $2,070.00      $1,121.25   $1,980.00 

 

-Per Mile 1H48S $299.00        $299.00               $  462.00 

 

(4) Optional Features and Functions 

 

(a) OC-3 Add/Drop Multiplexing—Per Arrangement* 

 

 USOC 1 Year(1)(3) 3 year(1)(3)  Mo. Ext. 

 

 MPECX $11,317.73                  $9,054.18  $20,203.29 

(b) Add/Drop Function—Per DS-3 

 

 USOC Monthly       Nonrecurring Charge 

 

 MXJBX           $1,836.68   $0 

 

 

 

 

* Concatenated services cannot be multiplexed. 
 
(1) All term plans for OCN Point-to-Point Service which are established or renewed after November 9, 2013, for term lengths which are scheduled to expire at 

any time after December 31, 2017, will instead expire on December 31, 2017.  All such services existing on or after December 31, 2017, will be provided 

on a month-to-month basis at the applicable, then current month-to-month rates.  Notwithstanding anything to the contrary in the previous two sentences, 
this footnote does not apply to any term plans established or renewed after January 22, 2016. 

 
(2) [Deleted] 
 

(3) For Pricing Plans effective on or after November 25, 2019, see terms on page 7 section 40.2. 

 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 

(C) 
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 Nonrecurring  

 USOC Monthly  Charge 

(4)  Optional  

Features and  

Functions  

(Cont’d) 

  

 (b) Add/Drop  

 Function  

 (Cont’d) 

 -Per DS1  MXJAX $673.46 $0 

          

         -Per 1000 

          Base LX          MX4LX       $500.00           $0                        

 
 (c) 1+1 Protection 
 -Per OC-3/OC-3c  

  Customer 
 Premises P8T $180.00 $0 
 
 (d) 1+1 Protection  
 with Cable  
 Survivability(1) 

-Per OC-3/OC-3c 

 Customer 

  Premises P3S $180.00  $500.00 

 

 (e) 1+1 Protection  

 with Route  

 Survivability(1) 

 -Per OC-3/OC-3c  

  Customer  

  Premises  (Apply P8T rate above, 

   P8T  plus Per Quarter Route Mile below) 

   (P8T + S2DXY) 

-Per Quarter  

 Route Mile S2DXY $50.00 $0 
 
 

 

 

 

 

 

(1) Not available for OCN service originating and terminating within a Telephone 
Company location. 
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     USOC   Monthly Nonrecurring Charge  

 

(4)  Optional  

Features and  

Functions  
(Cont’d) 
 

 (f) Shared  
 Network  
 Arrangement 
 -Processing  
  Charge per  
  Service  
  Order     NRBOP        $0 $30.00 
 
     (g) Diversity(1) 

         -Per Quarter 
          Route Mile            S2DXY     $50.00 $0 
         -Per OC-3/OC-3c     CPAPA     $200.00 $0 
 

 

(5)  Moves (OC-3/OC-3c) 

 

(a)  Service Rearrangement   

 

See Part 2, Section 7 of this Guidebook, for rates and charges. 

 

(b)  Moves of Point of Termination  

 

See Part 2, Section 13 of this Guidebook, for rates and charges. 

 

(c)  Moving Customer Premises 

 
See Part 2, Section 7 of this Guidebook, for rates and charges. 
 
 
 
 
 
 
 
 
 
 
 
 

(1) The Per Quarter Route Mile is required for one or both ends of the 
second service when both services terminate at the same customer 
premises.            
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(B)  OC-12/OC-12c 

 

(1) Local Distribution Channel 

 

-Per Point of 

 Termination 

 USOC     1 Year(1)(3)  3 year(1)(3)       Mo. Ext. 

 

 TMECS  $34,405.88    $30,180.60          $70,711.43 

 

(2) Interoffice Transport 

 

-Mileage USOC    1 Year(1)(3)      3 year(1)(3)  Mo. Ext. 

 

-Fixed 1L5XX  $25,804.43  $22,069.58     $55,222.20 

 

-Per Mile  1L5XX   $1,863.66    $1,961.73      $4,714.10 

 

(3) Collocation Transport—Transport Facilities between Collocation Arrangements 

 

 USOC 1 Year(1)(3) 3 year(1)(3) Mo. Ext. 

 

-Fixed 1H48S   $5,980.00    $3,363.75       $5,412.00 

 

-Per Mile 1H48S   $  299.00    $   299.00       $ 462.00 

 

(4) Optional Features and Functions 

 

(a) OC-12 Add/Drop Multiplexing—Per Arrangement* 

 

 USOC 1 Year(1)(3) 3 year(1)(3)  Mo. Ext. 

 

 MPEDX  $24,144.48  $21,126.42       $43,773.74 

 

(b) Add/Drop Function—Per OC-3 

 

 USOC Monthly       Nonrecurring Charge 

 

 MXJCX       $3,061.13  $0 

 

 

 

 

* Concatenated services cannot be multiplexed. 
 

(1) All term plans for OCN Point-to-Point Service which are established or renewed after November 9, 

2013, for term lengths which are scheduled to expire at any time after December 31, 2017, will 

instead expire on December 31, 2017.  All such services existing on or after December 31, 2017, 

will be provided on a month-to-month basis at the applicable, then current month-to-month rates.  

Notwithstanding anything to the contrary in the previous two sentences, this footnote does not 

apply to any term plans established or renewed after January 22, 2016. 

 
(2) [Deleted] 

 

(3) For Pricing Plans effective on or after November 25, 2019, see terms on page 7 section 40.2. 

 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 

(C) 
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 Nonrecurring  

 USOC  Monthly  Charges 

(4)  Optional  

Features and  

Functions  

(Cont’d) 

 

(b) Add/Drop 

Function 

(Cont’d) 

-Per DS3 MXJBX     $1,836.68 $0 

 

-Per 1000                                                                 

 Base LX       MX4LX        $500.00          $0                    

 
(c) 1+1 Protection 

-Per OC-12/OC-12c  
 Customer  
 Premises P8T $260.00 $0 
 

(d) 1+1 Protection  
with Cable  
Survivability(1) 
-Per OC-12/OC-12c  

 Customer 

 Premises  P3S $260.00 $600.00 

 

(e) 1+1 Protection  
with Route  
Survivability(1) 
-Per OC-12/OC-12c  

 Customer (Apply P8T rate above, 

 Premises P8T plus Per Quarter Route Mile below) 

 (P8T + S2DXY) 
-Per Quarter  

 Route Mile S2DXY $100.00 $0 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(1) Not available for OCN service originating and terminating within a 
Telephone Company location. 
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  USOC Monthly  Nonrecurring Charge  

 
(4)  Optional  

Features and  
Functions  
(Cont’d) 
 
(f) Shared  

Network  
Arrangement 
-Processing  
 Charge per  
 Service  
 Order NRBOP $0 $30.00 
 

     (g) Diversity(1) 

         -Per Quarter 
          Route Mile            S2DXY    $100.00 $0 
         -Per OC-12/OC-12c     CPAPB     $300.00 $0 
 

 
(5)  Moves (OC-12/OC-12c) 
 

(a)  Service Rearrangements  
 

See Part 2, Section 7 of this Guidebook, for rates and charges. 
 

(b)  Moves of Point of Termination  
 
See Part 2, Section 13 of this Guidebook, for rates and charges. 
 

(c)  Moving Customer Premises 
 
See Part 2, Section 7 of this Guidebook, for rates and charges. 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) The Per Quarter Route Mile is required for one or both ends of the 
second service when both services terminate at the same customer 
premises. 
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(C) OC-48/OC-48c 

 

 

(1) Local Distribution Channel 

 

-Per Point of 

 Termination  

 USOC 1 Year(1)(3) 3 year(1)(3)  Mo. Ext. 

 

 TMECS   $81,714.02  $73,942.47 $164,993.30 

 

 

(2) Interoffice Transport 

 

-Mileage USOC 1 Year(1)(3) 3 year(1)(3) Mo. Ext. 

 

-Fixed 1L5XX   $48,024.89   $42,441.48    $106,073.24 

 

-Per Mile  1L5XX    $2,150.37    $1,961.73    $4,714.10 

 

 

(3) Collocation Transport—Transport Facilities between Collocation Arrangements 

 

 USOC 1 Year(1)(3) 3 year(1)(3) Mo. Ext. 

 

-Fixed 1H48S    $14,950.00    $6,468.75  $10,395.60 

 

-Per Mile 1H48S       $299.00       $299.00      $462.00 

 

 

(4) Optional Features and Functions 

 

(a) OC-48 Add/Drop Multiplexing—Per Arrangement* 

 

 USOC 1 Year(1)(3)     3 year(1)(3) Mo. Ext. 

 

 MXRFX $41,498.33  $34,896.33 $78,058.08 

 

(b) Add/Drop Function—Per OC-12 

 

 USOC Monthly       Nonrecurring Charge 

 

 MXJEX  $7,652.75 $0 

 
* Concatenated services cannot be multiplexed. 
 

(1) All term plans for OCN Point-to-Point Service which are established or renewed after November 

9, 2013, for term lengths which are scheduled to expire at any time after December 31, 2017, 

will instead expire on December 31, 2017.  All such services existing on or after December 

31, 2017, will be provided on a month-to-month basis at the applicable, then current month-

to-month rates.  Notwithstanding anything to the contrary in the previous two sentences, this 

footnote does not apply to any term plans established or renewed after January 22, 2016. 

 

(2) [Deleted] 

 

(3) For Pricing Plans effective on or after November 25, 2019, see terms on page 7 section 40.2. 

 
 

(D) 
 
 
(D) 
 
 
 
 
(D) 
 
 
(D) 
 
(D) 
 
 
 
 
 
(D) 
 
 
(D) 
 
(D) 
 
 
 
 
 
 
 
 
(D) 
 
(D) 
 

(C) 
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 Nonrecurring  
 USOC Monthly Charge 

(4)  Optional  

Features and  

Functions 

(Cont’d) 

 

(b) Add/Drop  

Function 

(Cont’d) 
-Per OC-3  MXJCX     $3,061.13 $0 
 
-Per DS3 MXJBX $1,836.68 $0 

 
-Per 1000                                                                     
 Base LX             MX4LX       $500.00           $0                           
 

(c) 1+1 Protection 

-Per OC-48/OC-48c  

 Customer  

 Premises P8T $1,410.00 $0 

 

(d) 1+1 Protection  

with Cable  

Survivability(1) 

-Per OC-48/OC-48c  

 Customer  

 Premises  P3S $1,410.00 $700.00 

 

(e) 1+1 Protection  

with Route  

Survivability(1) 

-Per OC-48/OC-48c  

 Customer (Apply P8T rate above,  

 Premises  P8T plus Per Quarter Route Mile below) 

 (P8T + S2DXY) 

-Per Quarter  

 Route Mile  S2DXY $125.00 $0 

 

 

 

 

 
(1) Not available for OCN service originating and terminating within a 

Telephone Company location. 
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 Nonrecurring 

 USOC Monthly Charge 

(4) Optional  

Features and  

Functions  

(Cont’d) 

 

(f) Point- 

to-Point  

OC-48  

Regenerator 

-each RGY48 $5,500.00 $0 

 

(g) Shared  

 Network  

 Arrangement 

 -Processing  

  Charge per  

  Service  

Order NRBOP  $0 $30.00 

 

     (h) Diversity(1) 

         -Per Quarter 

          Route Mile            S2DXY    $125.00 $0 

         -Per OC-48/OC-48c     CPAPC     $700.00 $0 

 

 

(5)  Moves (OC-48/OC-48c) 

 

(a)  Service Rearrangement   

 

See Part 2, Section 7 of this Guidebook, for rates and charges. 

 

(b)  Moves of Point of Termination  

 

See Part 2, Section 13 of this Guidebook, for rates and charges. 

 

(c)  Moving Customer Premises 

 

See Part 2, Section 7 of this Guidebook, for rates and charges. 

 

 

 

 

 

 

 

 

 
(1) The Per Quarter Route Mile is required for one or both ends of the 

second service when both services terminate at the same customer 

premises.                  
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(D) OC-192/OC-192c 
  

 USOC 3 year(1)(3)  Mo. Ext. 
(1) Local  

Distribution  
Channel  
–Per Point  
 of  
 Termination TMECS  $221,827.41  $484,878.27 
 

(2) Interoffice  
Transport 
-Mileage 
-Fixed 1L5XX $127,324.43  $318,207.47 
 

-Per Mile 1L5XX    $2,716.25  $6,060.96 
 

(3)  Collocation  
Transport 
-Transport  
 Facilities  
 between  
 Collocation 
 Arrangements 
-Fixed 1H48S $19,406.25      $31,185.60 
    

-Per Mile 1H48S $414.00         $594.00 
(4)  Optional  

Features and  
Functions 
 

(a) OC-192 
Add/Drop  
Multiplexing* 
-Per  
 Arrangement   MXRGX   $90,541.80    $205,705.98  

 
 
Nonrecurring 

(b) Add/Drop  Monthly Charge 
Function 
-Per OC 48 MXJFX $22,039.95 $0 
 

 
 
 
 
 
 
 
 
 
 
 
 
* Concatenated services cannot be multiplexed. 
 

(1) All term plans for OCN Point-to-Point Service which are established or renewed after November 

9, 2013, for term lengths which are scheduled to expire at any time after December 31, 2017, 

will instead expire on December 31, 2017.  All such services existing on or after December 

31, 2017, will be provided on a month-to-month basis at the applicable, then current month-

to-month rates.  Notwithstanding anything to the contrary in the previous two sentences, this 

footnote does not apply to any term plans established or renewed after January 22, 2016. 
(2)[Deleted] 

(3) For Pricing Plans effective on or after November 25, 2019, see terms on page 7 section 40.2. 

 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 

(C) 
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 Nonrecurring  
 USOC Monthly Charge 
(4) Optional  

Features and  
Functions  
(Cont’d) 
 
(b) Add/Drop  

Function  
(Cont’d) 
-Per OC-12 MXJEX $7,652.75 $0 
 
-Per OC-3 MXJCX $3,061.13 $0 
 
-Per 1000                                                                  
 Base LX              MX4LX      $500.00          $0                            
 

(c) 1+1 Protection 
-Per OC-192/OC-192c  

 Customer  

 Premises P8T $2,700.00 $0 

 

(d) 1+1 Protection  

with Cable  

Survivability(1) 

-Per OC-192/OC-192c  

 Customer  

 Premises P3S $2,700.00 $800.00 

 

(e) 1+1 Protection  

with Route  

Survivability(1) 

-Per OC-192/OC-192c 

 Customer  (Apply P8T rate above,  

 Premises  P8T plus Per Quarter Route Mile below) 

 (P8T + S2DXY) 

-Per Quarter  

 Route Mile S2DXY $150.00 $0 
 
 

 

 

 

 

 

 

 

(1) Not available for OCN service originating and terminating within a 
Telephone Company location. 
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 Nonrecurring  
 USOC  Monthly Charge 
 
(4)  Optional  

Features and  
Functions  

(Cont’d) 

 

(f) Point-to-Point  

OC-192OC-192c 

Regenerator 

-each RGY $11,000.00 $0 

 
     (g) Diversity(1) 

         -Per Quarter 
          Route Mile            S2DXY    $150.00 $0 
         -Per OC-192/OC-192c    CPAPD   $1200.00 $0 

 

(5)  Moves (OC-192) 

 

(a)  Service Rearrangement   

 

See Part 2, Section 7 of this Guidebook, for rates and charges. 

 

(b)  Moves of Point of Termination  

 

See Part 2, Section 13 of this Guidebook, for rates and charges. 

 

(c)  Moving Customer Premises 

 

See Part 2, Section 7 of this Guidebook, for rates and charges. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(1) The Per Quarter Route Mile is required for one or both ends of the 

second service when both services terminate at the same customer 
premises.                     
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(E)  Installation and Rearrangement Charges 
 
 Administrative  Design and Customer  
  Charge,  Central Office    Connection,  
  per Order Connection Charge,  
  Charge, per  
  per circuit  termination 
   
 
 USOC  ORCMX  NRMCK NRBBL 
 

OC-3/OC-3c  $60.00  $  375.00 $450.00 
OC-12/OC-12c  60.00  375.00 450.00 
OC-48/OC-48c  60.00  500.00 600.00 
OC-192/OC-192c 60.00 2,250.00 600.00 
Ethernet 100 Base 60.00 
Ethernet 1000 Base      60.00    
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Section not in use. 
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Section not in use. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®)/2/ 

 

43.1 Service Description 

 

A. General Description 

 

OPT-E-MAN Service offers networking capabilities utilizing Optical 

Ethernet, which is the use of Ethernet LAN packets running over 

optical fiber within or as access to a service provider’s network. 

OPT-E-MAN provides an integrated service consisting of fiber and/or 

copper transport (at the Telephone Company’s discretion) connected 

to an Ethernet device capable of switching. OPT-E-MAN provides 

dedicated bandwidth ranging from 2 Mbps up to 1 Gbps. Customers may 

connect to the service using a router, bridge or switch. Customers 

that are connecting to OPT-E-MAN service in the Telephone Company’s 

Central Office must follow the terms and conditions as stated in 

Section 25 of Tariff F.C.C. No. 73. 

 

OPT-E-MAN supports a logical point-to-point, point to multi-point 

or multi-point to multi-point configuration and enables the 

customer to connect two or more locations together when utilizing a 

point-to-point or point-to-multipoint configuration, and a minimum 

of three or more locations when utilizing a multipoint-to-

multipoint configuration/1/ within the same LATA or Metropolitan 

Area Network (MAN) as if they were segments on the same LAN.  OPT-

E-MAN Service supports full duplex communication. 

 

Once the facilities necessary to provide OPT-E-MAN, as specified in 

this section, are deployed in other LATAs, customers may purchase 

OPT-E-MAN in those LATAs. To the extent a customer would like to 

purchase OPT-E-MAN Service in any LATA where the necessary 

facilities to provide OPT-E-MAN Service have not been deployed, the 

customer can request special construction for this service in 

accordance with this Guidebook. 

 

OPT-E-MAN Service provides the customer the capability to connect 

to the Telephone Company’s network via one of the following 

standard network interfaces as described in Section 43.1.B and 

43.1.D: 

 

- 10/100 Mbps Base T 

- 1 Gbps Ethernet (1000 Base SX, 1000 Base LX/LH or 1000 Base ZX) 

 

 

 

 

 

 

 

 
/1/ This condition only applies to service ordered or purchased after 08/31/07. 

 

/2/ Effective on or after August 22, 2021, this Service will no longer be available 

for purchase by new or existing customers.  In addition, requests to move, add, 

change, or renew existing service arrangements will not be accepted.  Following 

the expiration of a customer's existing term agreement, service will be provided 

on a month-to-month basis at the applicable Monthly rates until the service is 

discontinued.  The Company currently plans to discontinue this service on or 

after March 31, 2023. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/2/ 

 

43.1 Service Description (Cont'd) 

 

A. General Description (Cont'd) 

 

OPT-E-MAN includes the port and connection to the Ethernet network, 

Committed Information Rate (CIR) (Bandwidth assessed per speed 

increments ranging from 2 Mbps to 1 Gbps), and Ethernet Virtual 

Connections (EVC) and is offered in three grades of service: 

Bronze, Silver and a Best Effort service. 

  

Customized Switched Metro Ethernet Service (CSME)/1/, /3/, as 

described in Section 43.3, is a sell and deploy product which 

provides a switched metropolitan Ethernet network and is available 

in 10 Mbps, 100 Mbps or 1 Gbps connections.  A CSME Best Effort 

port cannot be combined with an OPT-E-MAN Best Effort, Bronze, 

and/or Silver port in the same network. Service Level Agreements 

(SLAs) are not available on CSME. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
/1/ Effective December 10, 2018, CSME Service will no longer be available for 

purchase by new or existing customers. The Company will no longer accept orders 

for adds, moves, changes or new term plans for CSME Service, and existing term 

plans may not be renewed, converted or extended. Following the expiration of a 

customer's existing CSME term agreement, service will be provided on a month-to-

month basis at the applicable monthly extension rates until the service is 

discontinued. 

 

/2/ Effective on or after August 22, 2021, this Service will no longer be available 

for purchase by new or existing customers.  In addition, requests to move, add, 

change, or renew existing service arrangements will not be accepted.  Following 

the expiration of a customer's existing term agreement, service will be provided 

on a month-to-month basis at the applicable Monthly rates until the service is 

discontinued.  The Company currently plans to discontinue this service on or 

after March 31, 2023. 

 

/3/ The Company currently plans to discontinue this service on or after October 30, 

2021. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

A. General Description (Cont'd) 

 

OPT-E-MAN will be offered as follows: 

 

Basic Connection 

The OPT-E-MAN Basic Connection provides the customer with a 

switched, logical point-to-point connection and point to multipoint 

connection between the customer locations using a physical 

connection to the Ethernet network, and virtual connections through 

the Ethernet network. 

 

Basic Plus Connection 

The OPT-E-MAN Basic Plus Connection provides the customer with a 

switched, logical point-to-point, point to multi-point, and/or 

multi-point to multi-point connection between the customer 

locations using a physical connection to the Ethernet network, and 

virtual connections through the Ethernet network. 

 

Committed Information Rate (CIR) 

The customer must select CIR usage and at least one EVC to enable 

service. 

 

CIR usage will have the following Grades of Service selection: 

 

Best Effort 

Intended for non-critical data applications with more tolerance 

for delay and/or data applications that are lower in priority, 

i.e. LAN traffic. There are no service parameters associated 

with this Grade of Service. 

 

Best Effort Grade of Service is intended for non-critical 

applications. Standard Telephone Company procedures will be used 

to provision and maintain the service. No specific performance 

assurances are provided in connection with the Best Effort Grade 

of Service. 

 

 

 

 

 

 

 

 

 

 

 

 

 

/1/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements will 

not be accepted.  Following the expiration of a customer's existing term 

agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

A. General Description (Cont'd) 

 

Committed Information Rate (CIR) (Cont'd) 

 

CIR usage will have the following Grades of Service selection: 

(Cont'd) 

 

Bronze 

Intended for data applications with more tolerance for delay 

and/or data applications that are lower in priority, i.e. LAN 

traffic. Service parameters associated with this Grade of 

Service are PDR and Latency. Latency is defined as the amount of 

time necessary for a typical frame to traverse the Ethernet 

network. Latency is measured by averaging sample measurements 

taken during a calendar month from Network Terminating Equipment 

(NTE) to NTE to which the customer ports are attached and is 

measured when the network is available for use by the customer. 

 

Silver 

Supports applications that require minimal loss and low latency 

variation (jitter). The service parameters associated with this 

Grade of Service are PDR, Latency and Jitter.  Jitter is 

calculated as the delay variance of the packets transported 

across the network or the delta between two consecutive packets 

and is measured when the network is available for use by the 

customer. 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted.  Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

B. Service Provisioning 

 

1. Manner of Provisioning 

 

a. Access into the Telephone Company’s network must conform to 

industry standards and specifications as described in 

technical publications TP-76200MPand SBC-TP-76412-000. 

 

b. The Telephone Company will provision up to and including the 

Network Terminating Equipment (NTE), which is on the 

Telephone Company’s side of the demarcation point. 

 

c. NTE installed by the Telephone Company on the customer’s 

premises shall remain the property of the Telephone Company. 

The customer or user may not rearrange, disconnect, remove, 

attempt to repair, remote test or interface with any network 

equipment installed by the Telephone Company without prior 

written consent of the Telephone Company. 

 

d. The customer shall be responsible for obtaining permission 

for the Telephone Company’s agents or employees to enter the 

customer’s premises at a mutually agreed upon time for the 

purpose of installing, inspecting, repairing, or removing 

(upon termination of the service) the equipment of the 

Telephone Company. 

 

2. Limitations 

 

a. OPT-E-MAN is only available within the same Local Access 

Transport Areas (LATAs). 

 

b. The Telephone Company shall not be responsible for error 

correction. Error correction is the responsibility of the 

customer’s OPT-E-MAN compatible CPE. 

 

 

 

 

 

 

 

 

 

 

 

/1/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted.  Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 

 

 

 



AT&T INTERSTATE ACCESS GUIDEBOOK (Guidebook) 
 
PART 9 - Special Access Services - Southwest 4th Revised Page 5 
SECTION 43 - OPT-E-MAN®  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 

43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

B. Service Provisioning (Cont'd) 

 

2. Limitations (Cont'd) 

 

c. The selected CIR bandwidth usage may not exceed the physical 

bandwidth/speed of that port. If a customer orders 1 Gbps of 

CIR on a single port, the Telephone company reserves the 

right to use up to 10% of bandwidth for traffic management. 

 

d. OPT-E-MAN does not allow for oversubscription. The total 

bandwidth (speed sum of the EVCs) on a single port cannot 

exceed the selected CIR of that port. 

 

e. The Telephone Company shall not be responsible for 

installation, operation, maintenance, or adapting OPT-E-MAN 

to the technological requirements of any specific CPE. 

 

f. If a customer connects to the Ethernet network using a bridge 

or switch, only 50 MAC addresses will be initially available 

per port. Additional addresses may be purchased in blocks of 

50 at an additional charge, with a limit of 100 MAC addresses 

total per port. The rates are described in Section 43.2.D 

Rates and Charges. 

 

g. OPT-E-MAN service requiring a cross connect in a Telephone 

Company central office is only available with a 1 Gbps 

connection. 

 

h. Data exiting the network through the customer port or ports 

is excluded from SLA calculations to the extent that it 

exceeds the CIR for those ports. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

/1/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted.  Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

B. Service Provisioning (Cont'd) 
 

2. Limitations (Cont'd) 
 

i. The Telephone Company will use controls to limit the amount 
of multicast and broadcast traffic to protect the OPT-E-MAN 

network against traffic storms. The maximum throughput of 

multicast traffic will be set at 1 Mbps per customer port for 

multipoint-to-multipoint service. There is no restriction on 

point-to-point or point-to-multipoint multicast traffic. The 

maximum throughput of broadcast traffic will be set at 200 

packets per second per port for multipoint-to-multipoint 

service and 10 Mbps per port for point-to-point and point-to-

multipoint service. Packets dropped by traffic controls will 

be excluded from SLA calculations. The Telephone Company 

recommends that customers enable controls for multicast, 

broadcast, and unknown unicast traffic within the customer 

network(s).   

 

j. OPT-E-MAN Service may be available in a meet-point billing 
arrangement involving another Incumbent Local Exchange 

Carrier (ILEC) (sometimes also referred to as an Independent 

Company or ICO), where suitable facilities exist and where 

appropriate procedures for such arrangement have been put in 

place between the Telephone Company and the other ILEC. When 

the Telephone Company and another ILEC jointly provision an 

OPT-E-MAN Service meet-point arrangement, the ILEC involved 

shall provision and bill the portion of service located in 

its operating territory at that ILEC's applicable rates. 

 

3. Customer Interface Options 
 

   Bandwidth Distance 

Interface  Handoff Limit Limit 

 

10/100 Mbps Base T Copper 100 Mbps 100 M 

1000 Base SX Fiber 1 Gbps 550 M 

1000 Base LX/LH Fiber 1 Gbps 550 M – 10 Km 

1000 Base ZX Fiber 1 Gbps 70 Km 

 

 

 

 

 

 

 

 

/1/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted.  Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

C. Service Level Agreements (SLAs) 

 

The Telephone Company is committed to maintain Network Availability 

of 99.95% per month, including the local loop which equates to less 

than 21.6 minutes of downtime per month, excluding maintenance 

windows.   

 

Network Availability is calculated as the percentage of time that 

the Ethernet network is capable of accepting and delivering 

customer data during the measurement period. The calculation for 

Network Availability for a given month is as follows: 

 

Network Availability = (24 hours x days in month x 60 x number of 

customer sites – network outage time) / (24 hours x days in month x 

60 x number of customer sites) 

 

The Telephone Company will meet the Network Availability, given the 

following terms and conditions: 

 

- The customer must notify the Telephone Company when the service 

parameters within the calendar month fall below (or above) the 

committed level. 

 

- The customer must request a service credit within 45 days after 

the end of the month when the failure occurred. 

 

- Upon verification by the Company that the actual service 

performance for that parameter was less than the committed 

level, the customer will be provided a service credit equal to 

10% of the monthly recurring charge for that service parameter 

for all affected ports. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

/1/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted.  Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 
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SECTION 43 - OPT-E-MAN®  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 

43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

C. Service Level Agreements (SLAs) (Cont'd) 

 

1. Grade of Service Guarantees 

 

Grade of Service guarantees will exist for OPT-E-MAN Service 

if the Telephone Company fails to meet service parameters, 

such as Latency, PDR and Jitter, defined for each Grade of 

Service, given the following terms and conditions: 

- The customer must notify the Telephone Company when the 

service parameters within the calendar month fall below (or 

above) the committed level.   

- The customer must request a service credit within 45 days 

after the end of the month when the failure occurred.   

- Upon verification by the Telephone Company that the actual 

service performance for that parameter was less than the 

committed level, the Telephone Company has one month to 

correct the problem.  

- If after one month, the service performance for that 

parameter is still less than the committed level, the 

customer will be provided a service credit equal to 25% of 

the monthly recurring charge for that service parameter for 

all affected ports. 

 

a. Packet Delivery Rate (PDR) Guarantee 

 

The PDR guarantee is a percentage of total traffic from 

source Network Terminating Equipment (NTE) to the 

destination NTE to which the customer port is attached. 

 

Bronze PDR = 99.5% 

Silver PDR = 99.9% 

 

Packet delivery is measured by averaging sample 

measurements taken during a calendar month from NTE to NTE 

to which the customer ports are attached when the OPT-E-MAN 

network is available for use by the customer. 

 

 

 

 

 

 

 

 

 

 

 

 

/1/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted.  Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 
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ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 

43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

C. Service Level Agreements (SLAs) (Cont'd) 

 

1. Grade of Service Guarantees (Cont'd) 

 

b. Latency 

 

The Telephone Company is committed to maintain delay across 

the Telephone Company’s network at no more than a 18-27 ms 

(36-54 ms roundtrip) depending on grade of service for 

packets 1500 bytes or less. 

 

Bronze Latency = 27 ms one way (54 ms roundtrip) 

Silver Latency = 18 ms one way (36 ms roundtrip) 

Best Effort = Not Available 

 

Latency is measured by averaging sample measurements taken 

during a calendar month between NTE to which the customer 

ports are attached when the OPT-E-MAN network is available 

for use by the customer. 

 

c. Jitter 

 

Applicable only to the Silver Grade of Service, OPT-E-MAN is 

committed to maintain a jitter of less than 12 ms one-way 

end-to-end (including the local loop) within the Telephone 

Company’s Ethernet network. 

 

Jitter is measured by averaging sample measurements taken 

during a calendar month between NTE to which the customer 

ports are attached when the OPT-E-MAN network is available 

for use by the customer. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted.  Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 
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ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 

43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

C. Service Level Agreements (SLAs) (Cont'd) 

 

2. Allowance for Service Interruptions 

 

The OPT-E-MAN outage credits listed below are in lieu of, and 

not in addition to, the outage credit allowances provided for in 

the General Conditions Section of this Guidebook.  

 

A service is interrupted when it becomes unusable to the 

customer because of a failure of a facility component used to 

furnish service under this Guidebook, or in the event that the 

protective controls applied by the Telephone Company result in 

the complete loss of service by the customer.  An interruption 

period starts when an inoperative service is reported to the 

Telephone Company and the Telephone Company confirms that 

continuity has been lost, and ends when the service is 

operative. 

 

In case of an interruption to OPT-E-MAN service, allowance for 

the period of interruption, if not due to the negligence of the 

customer or the customer's end user, shall be as follows: no 

credit shall be allowed for an interruption of less than 10 

seconds. The customer shall be credited for an interruption of 

10 seconds or more as follows: the credit shall be at the rate 

of 10/8640 of the monthly charges for the service for each 

period of 5 minutes or major fraction thereof that the 

interruption continues. The credit allowance(s) for service 

interruptions shall not exceed 100 percent of the applicable 

monthly rates. 

 

The Telephone Company’s failure to provide or maintain services 

under this Guidebook shall be excused by force majeure events 

such as, but not limited to, an earthquake, hurricane, flood, 

fire, storms, tornadoes, explosion, lightning, power surges or 

failure, fiber cuts, strikes or labor disputes, acts of war, 

civil disturbances, acts of civil or military authorities or 

public enemy, governmental orders, civil commotion, criminal 

actions taken against the Telephone Company, acts of God and 

other circumstances beyond the Telephone Company’s reasonable 

control. 

 
 
 
 
 
 
 
 
/1/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted.  Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 
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SECTION 43 - OPT-E-MAN®  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 

43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

C. Service Level Agreements (SLAs) (Cont'd) 
 

2. Allowance for Service Interruptions (Cont'd) 
 

a. When a Credit Allowance Does Not Apply 
 

No credit allowance will be made for: 

 

-  Interruptions caused by the negligence of the Customer;  

-  Interruptions of a service due to the failure of equipment 

or systems provided by the Customer or parties other than 

the Telephone Company;  

-  Interruptions of a service during any period in which the 

Telephone Company is not afforded access to the premises 

where the service is terminated; 

-  Interruptions of a service when the Customer has released 

that service to the Telephone Company for maintenance 

purposes, to make rearrangements, or for the 

implementation of an order for a change in the service 

during the time that was negotiated with the Customer 

prior to the release of that service; 

-  No credit allowances will apply during a Telephone Company 

work stoppage;  

-  No credit allowance due to governmental orders, civil 

commotions, criminal actions taken against the Telephone 

Company, acts of God and other circumstances beyond the 

Telephone Company's reasonable control. 

 

3. SLA Conditions 
 

a. SLAs will be offered at no charge to all customers with term 
agreements of 1 year or more. Month-to-month customers will 

continue to receive credits as described in Part 2, Section 2 

of this Guidebook. 

b. SLAs will apply to all connection types.  
c. SLA credits will not exceed full monthly charges for affected 

network elements. 

 

 
 
 
 
 
 
 
 
/1/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements will 

not be accepted.  Following the expiration of a customer's existing term 

agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 
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SECTION 43 - OPT-E-MAN®  
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

C. Service Level Agreements (SLAs) (Cont'd) 

 

4. SLA Exclusions 

 

The Telephone Company will be excluded from providing any 

Service Level Agreement credits should any of the following 

conditions occur: 

 

a. Force major events such as, but not limited to an earthquake, 

hurricane, flood, fire, storms, tornadoes, explosion, 

lightning, power surges or failure, fiber cuts, strikes or 

labor disputes. Loss or damage resulting from any cause 

beyond the Telephone Company’s reasonable control such as 

acts of war, civil disturbances, acts of civil or military 

authorities or public enemy. 

b. All SLAs are guaranteed end-to-end (hand-off at the customer 

demarcation to hand-off at the customer demarcation, 

including the local loop). The failures of any components 

beyond the demarcation point are excluded from SLA 

calculation. 

c. Data Loss during the Telephone Company’s scheduled 

maintenance window. 

d. Data exceeding subscribed CIR. 

e. Failures attributed to facilities or equipment provided by 

customer or its contractors, equipment vendors, another local 

exchange carrier or inter-exchange carrier. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

/1/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements will 

not be accepted.  Following the expiration of a customer's existing term 

agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/2/ 

 

43.1 Service Description (Cont'd) 

 

D. OPT-E-MAN Configuration 

 
The customer must order OPT-E-MAN service via an OPT-E-MAN standard 
interface as described in the following: 
 
-  10/100 Mbps Base T - a copper handoff with a bandwidth 

limitation of 100 Mbps 

 

-  1 Gbps Ethernet (1000 Base SX, 1000 Base LX/LH or 1000 Base ZX)- 

a fiber handoff with a bandwidth limitation of 1 Gbps 

 

The customer must select a Committed Information Rate (CIR) and one 

(1) Ethernet Virtual Connection (EVC) to enable service. The 

bandwidth usage (CIR) selected by the customer must be in service 

for at least 30 days before an increase or decrease in the 

bandwidth can be requested. 

 

The aggregate assigned Committed Information Rate (CIR) across all 

point-to-point and point-to-multipoint ICO Trunk Connections (EVCs) 

between any two customer locations, utilizing a Meet-Point GigE 

Trunk arrangement between the Telephone Company and a ILEC, cannot 

exceed 600 Mbps per Basic or Basic Plus Connections./1/ 

 

The customer will have the option to order Bronze or Silver Grades 

of Service. 

 

Network Terminating Equipment (NTE) will be placed at the 

customer’s premises or Telephone Company central office as part of 

the OPT-E-MAN Service. 

 

-  A total of 8 EVCs may be configured per Basic 10/100 Mbps port. 

-  A total of 64 EVCs may be configured per Basic 1 Gbps port.  

-  A total of 7 EVCs may be configured per Basic Plus 10/100 Mbps 

port. 

-  A total of 63 EVCs may be configured per Basic Plus 1 Gbps port.  

 

 

 

 

 

 

 

 

 

 

 
/1/ This provisioning requirement will only apply to new service installed after 

March 30, 2009. 

/2/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, requests 

to move, add, change, or renew existing service arrangements will not be 

accepted.  Following the expiration of a customer's existing term 

agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/3/ 

 

43.1 Service Description (Cont'd) 

 

D. OPT-E-MAN Configuration (Cont'd) 

 
 
When EVCs are ordered, the customer must designate the portion of 

the CIR bandwidth assigned to each EVC. The CIR bandwidth for the 

EVCs range from 2 Mbps to 1000 Mbps in 1 Mbps increments. EVCs will 

be prioritized as Bronze or Silver. The originating and terminating 

ports must both have a CIR with Silver GoS for the EVC between the 

two ports to be prioritized with a Silver GoS. For point-to-point 

and point-to-multipoint connections, EVCs can be set in 1 Mbps 

increments from 2 Mbps to 600 Mbps./1/ For multipoint-to-multipoint 

connections, EVCs can be set in 1 Mbps increments from 2 Mbps to 1 

Gbps. 

 

The aggregate assigned Committed Information Rate (CIR) across all 

Ethernet Virtual Connections (EVCs) between any two customer 

connections cannot exceed 600 Mbps per Basic or Basic Plus 

Connection.   

 

The customer EVC order will designate the GoS of the CIR assigned 

connection and may not be higher than the GoS CIR assigned to any 

of the connecting ports./2/ 

 

An EVC must be in service for at least 30 days before any changes 

can be requested. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

/1/ Effective 08/31/07, 1000 Mbps EVCs for point-to-point and point-to-multipoint are limited 

to existing customers at existing locations. 

/2/ This condition only applies to service ordered or purchased after   08/31/07. 

/3/ Effective on or after August 22, 2021, this Service will no longer be available for 

purchase by new or existing customers.  In addition, requests to move, add, change, or 

renew existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month basis 

at the applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 

Location A
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multiple EVCs
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

D. OPT-E-MAN Configuration (Cont'd) 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The service above has a port at each location (Basic Plus).  Each 

Basic Plus port has a Committed Information Rate (CIR) that must be 

equal to or greater than the sum of the Ethernet Virtual 

Connections (EVCs) on that port.  Basic Plus service can facilitate 

Point to Point, Point to Multipoint, or Multipoint to Multipoint as 

shown above.  EVC1 and EVC2 represents Basic Plus Multipoint to 

Multipoint configurations, illustrating that each port in a 

multipoint configuration can transmit traffic to all other 

locations on the same multipoint configuration.  Point to Point is 

a dedicated connection between two ports.  Point to Multipoint is 

multiple point to point connections between several different 

ports. Multipoint to Multipoint is a connection between multiple 

designated ports on the OPT-E-MAN network.                        

 

E. Responsibility of the Customer 

 

The customer is responsible for providing the compatible CPE to be 

used for the connection to the OPT-E-MAN Service.  The customer is 

responsible for notifying the Telephone Company of any interruption 

in service. 
 
/1/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted.  Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 

Multipoint Config #2 
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1) Basic Plus Port 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

F. Rate Elements 

 

Connection 

The OPT-E-MAN connection rate elements are assessed per interface 

at 10/100 Mbps or 1 Gbps Ethernet. The OPT-E-MAN connection rate 

element includes the physical connection from the customer demarc 

to the Ethernet network. 

 

Committed Information Rate (CIR) 

CIR is bandwidth assessed per speed increments ranging from 2 Mbps 

to 1 Gbps and is available in Bronze and Silver Grade of Service. 

OPT-E-MAN Best Effort service is available in CIR speeds of 2, 4 

and 8 Mbps.  

 

Ethernet Virtual Connections (EVC) 

EVCs must be ordered in increments between 2-600 Mbps (point-to-

point and point-to-multi-point) or 2-1000 Mbps (multi-point to 

multi-point), not to exceed the CIR bandwidth ordered per connected 

port. CIR per EVC may be set in 1 Mbps increments. 

 

Nonrecurring Charges 

One-time charges that apply for specific work activity related to 

the provisioning of OPT-E-MAN Service, as described in Section 

43.2. 

 

Recurring Charges 

Recurring charges are rates that apply each month or fraction 

thereof that the service is provided.  Recurring rates apply to 12, 

24, 36, or 60-month period under the terms and conditions of Term 

Pricing Plan (TPP), discussed in 43.1.H. 

 

Month to Month Rates 

Upon completion of a TPP, a customer’s service will automatically 

convert to the Month-to-Month Rates unless the customer requests a 

new TPP. 

 

 

 

 

 

 

 

 

 

 

 

 

/1/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted.  Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/3/ 

 

43.1 Service Description (Cont'd) 

 

G. Optional Features 

 

Repeater (Circuit Regenerators) 

Provide essential detection and retransmission of Ethernet signals. 

Repeaters will only be provided as required by the Telephone 

Company when actual fiber facility distance between customer 

designated premises and/or central office locations exceed design 

limits (as specified in technical publication SBC-TP-76412-000). 

Repeaters will be located exclusively in Telephone Company central 

offices. 

 

Additional MAC Addresses 

If a customer connects to the Ethernet network using a bridge or 

switch for Layer 2 connectivity, only 50 MAC addresses will be 

initially available per port. 50 additional addresses may be 

purchased at an additional charge, with a limit of 100 MAC 

addresses total per port. 

 

Meet-Point Billing Options 

Meet-Point, where available, may be offered in two configurations: 

 

Direct LEC Connection is provisioned using standard OPT-E-MAN 

Basic or Basic Plus Connections/1/ and associated Committed 

Information Rate (CIR),/1/ plus mileage. The mileage is measured 

in airline miles from the OPT-E-MAN switch location to the 

ILEC (ICO) meet-point location. 

 

GigE ICO Trunking Arrangement applies an Independent Company 

(ICO) Trunk Connection charge between the OPT-E-MAN switch to 

the meet-point that is shared with the ILEC (ICO) Ethernet 

switch. The ICO Trunk Connection charge is applied to each 

Customer Ethernet Virtual Channel (EVC) that is transported on 

the GigE Trunk backbone to the meet-point./2/ The trunk mileage 

charge is from the OPT-E-MAN switch to the meet-point for 

mileage that exceeds 10 miles. The mileage charge is 

applicable to each ICO Trunk Connection (EVC) transported 

access the GigE Trunk. 

 

 

 

 

 

 
/1/ Basic and/or Basic Plus Connection and CIR rate elements are available in Section 

43.2.A and 43.2.B.  Direct LEC Mileage rate elements are available in Section 

43.2.E.3.a. 

/2/ ICO Trunk Connection and ICO Trunk Mileage rate elements are available in Section 

43.2.E.3.b. 

/3/ Effective on or after August 22, 2021, this Service will no longer be available 

for purchase by new or existing customers.  In addition, requests to move, add, 

change, or renew existing service arrangements will not be accepted.  Following 

the expiration of a customer's existing term agreement, service will be provided 

on a month-to-month basis at the applicable Monthly rates until the service is 

discontinued.  The Company currently plans to discontinue this service on or 

after March 31, 2023. 
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42. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/2/ 

 
43.1 Service Description (Cont'd) 

 
H. Term Pricing Plan/1/ 

 
The OPT-E-MAN Term Payment Plan (TPP) is a term plan that allows  
a customer to purchase OPT-E-MAN Service over a 1, 2, 3 or 5-year 
period. During the term of the selected TPP, Telephone Company 
initiated recurring rate changes (increases or decreases) will 
automatically be applied to the monthly payments for the remaining 
months of the current TPP term however, the monthly recurring rate 
during the TPP term will never exceed the initial TPP rate. The TPP 
rates can be found in Section 43.2.  The customer must commit to at 
least a 12-month TPP to qualify for the service.  
 
The Administrative Charge is a non-recurring charge that applies 
for each Access Order. The Administrative Charge will be waived for 
all orders requesting new service. Administrative Charges for OPT-
E-MAN are set forth in Section 43.2.D. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ All term plans for OPT-E-MAN Service which are established after November 

9, 2013, for term lengths which are scheduled to expire at any time after 
October 1, 2018, will instead expire on October 1, 2018.  All such 
services existing on or after October 1, 2018, will be provided on a 
month-to-month basis at the applicable, then current month-to-month rates.  
Notwithstanding anything to the contrary in the previous two sentences, 
this footnote does not apply to any term plans established after October 
20, 2016. 

 
/2/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted.  Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 

 



AT&T INTERSTATE ACCESS GUIDEBOOK (Guidebook) 
 
PART 9 - Special Access Services - Southwest 7th Revised Page 14 
SECTION 43 - OPT-E-MAN®  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 

43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

I. Moves 

 

Moves involve a change in the physical location of one of the 

following: 

- Service rearrangement; 

- Point of Termination at the customer’s premises; or 

- Customer’s premises 

 

Move charges are dependent upon the type of move requested by the 

customer. 

 

a. Service Rearrangement 

 

Service rearrangements are changes to existing (installed) 

services, which do not result in a change in the minimum period 

requirements, as set forth in Part 2, Section 5 of this 

Guidebook. 

 

b. Moves Within the Same Building  

 

When the move is to a new location within the same building, the 

Administration charge, all associated non-recurring charges, and 

Customer Connection charge for the service termination affected 

will apply. There will be no change in the minimum period 

requirements, as described in Part 2, Section 5 of this 

Guidebook. 

 

c. Moves to a Different Building  

1. The customer may move one OPT-E-MAN location to another 

location in the same LATA and maintain the existing TPP term 

at the new location, or establish a new TPP equal to or 

greater than the remaining time left at the old location 

without assessment of early Termination Liability charges. No 

lapse in billing can occur. The customer’s request for the 

disconnect at the existing location and the request for the 

Add at the new location must refer to each other and be 

issued at the same time. 

2. When the move is to a new location which is served out of a 

different serving wire center, the Administration charge, all 

associated non-recurring charges, and a new Customer 

Connection charge for the service will apply. There will be 

no change in the minimum period requirements.    

3. For all other moves to a different building and/or moves at 

more than one location, the customer will be liable for 

termination charges and will be treated as a discontinuance; 

therefore, start of service, all associated nonrecurring 

charges, and new minimum period requirements, as described in 

Part 2, Section 5 of this Guidebook, will apply. 

 
/1/ Effective on or after August 22, 2021, this Service will no longer be available 

for purchase by new or existing customers.  In addition, requests to move, add, 

change, or renew existing service arrangements will not be accepted.  Following 

the expiration of a customer's existing term agreement, service will be provided 

on a month-to-month basis at the applicable Monthly rates until the service is 

discontinued.  The Company currently plans to discontinue this service on or 

after March 31, 2023. 
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ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 

43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

J. Expiration of OPT-E-MAN TPP term options 

 

The OPT-E-MAN TPP is not available for renewal. At the expiration 

of the TPP term, the customer may select a new TPP term at the 

prevailing rates. If a customer does not wish to purchase a new 

OPT-E-MAN TPP at the expiration of the term, the customer’s service 

will automatically convert to the prevailing month-to-month rates. 

The Telephone Company must receive written notice 45 days prior to 

termination. 

 

K. Termination Liability 

 

Termination liability charges will apply in the following cases: 

 

In the event service (which consists of a Basic or Basic Plus 

Connection and a designated CIR) is terminated prior to the end of 

the TPP term, a termination charge utilizing the following 

termination percentage will apply: 

 

Termination Billing Period Percentage: 50%  

 

The monthly recurring rates exclude EVC(s) and additional MAC 

address charges. 

 

The termination charge is calculated as follows: 

 

(Monthly recurring rates, e.g. Basic Plus Connection 10/100 Mbps 1 

Year $660 + Bronze 10 Mbps CIR $550 = $1,210) X (Months remaining 

in TPP term) X (Termination Billing Period Percentage) 

 

Example: A customer with $1,210.00 in monthly rates terminates 

service with ten (10) months remaining in a three-year TPP term. 

 

The termination liability charge would be calculated as follows: 

 

($1,210.00) X (10) X (.50) = $6,050.00 

 

L. Termination Liability will not apply for a new customer's first two 

OPT-E-MAN Ports if the customer cancels service prior to the 61st 

calendar day of service. 

               

This will allow customers to fully complete integration testing  

between AT&T’s OPT-E-MAN Network and their own Ethernet Network 

without incurring termination penalties associated with a circuit 

under the TPP if they elect not to continue service. 

 

 
 
/1/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted.  Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 
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SECTION 43 - OPT-E-MAN®  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 

43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/1/ 

 

43.1 Service Description (Cont'd) 

 

M. Upgrades 

 

An upgrade is considered an increase in speed/capacity and 

technology/functionality when comparing OPT-E-MAN Service to the 

new service. Customers will be permitted to upgrade to a higher-

speed service provided by the Company, without incurring 

Termination Charges, given all of the following conditions are met: 

1. The customer must issue a disconnect order for the existing OPT-

E-MAN Service and place a service order for the new higher-speed 

service at the same locations such that there is no more than 90 

days overlap in service. 

2. The new higher-speed service term must be equal to or greater 

than the remaining time left on the existing OPT-E-MAN term. 

3. The existing OPT-E-MAN Service must have been in service for a 

minimum period of 15 months for a 3-year term, or 18 months for 

a 5-year term. 

 

Existing OPT-E-MAN Service with 1 or 2-year terms would not be 

eligible for this option. 

 

Migration to AT&T Switched Ethernet ServiceSM 

 

Customers subscribing to OPT-E-MAN Service may migrate to AT&T 

Switched Ethernet provided by the Telephone Company without 

incurring termination charges, subject to the following conditions: 

1. The new AT&T Switched Ethernet Service and the existing OPT-E-

MAN Service must be billed to the same customer of record at the 

same customer locations. 

2. The customer’s existing service must have been in place for at 

least 12 months. 

3. The minimum term for the new service must be at least 12 months 

and must be equal to or greater than the number of months 

remaining in the customer's existing Term Payment Plan (TPP) 

term. 

4. The speed (capacity/bandwidth) of the new service must be equal 

to or greater than that of the existing service. 

5. The customer must issue a disconnect order for the replaced OPT-

E-MAN Service to be effective within 90 days after the AT&T 

Switched Ethernet Service installation date.  The disconnect and 

new orders must be coordinated through the Telephone Company. 

6. If overlapping service is required, the period will be limited 

to not more than 90 days and billing will apply to both services 

during the time both services are available. 

 
 
 
 
 
 
/1/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 
requests to move, add, change, or renew existing service arrangements 
will not be accepted.  Following the expiration of a customer's existing 
term agreement, service will be provided on a month-to-month basis at the 
applicable Monthly rates until the service is discontinued.  The Company 
currently plans to discontinue this service on or after March 31, 2023. 
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SECTION 43 - OPT-E-MAN®  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 
43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)(3)(4) 

 

43.2 Rates and Charges 

 

A. Connection 

 

  Month-to-  

Connection USOC Month     NRC(1) 

 

Basic  

10/100 Mbps P9FEX  $3,198.50       $1,630.00 

Gigabit 

Ethernet P9FGX 4,879.76       1,780.00 

 

Basic Plus 

10/100 Mbps P9FFX 3,198.50        1,630.00 

Gigabit 

Ethernet P9FHX 4,879.76      1,780.00 

 

B. Committed Information Rate (CIR) 

 

1. Best Effort Grade of Service 

 Monthly 

CIR Bandwidth  Recurring 

Charges USOC Rate NRC(2) 

 

CIR Speed (Mbps) 

2 R6E2E $881.64 $0.00 

4 R6E4E 1,025.18 0.00 

8 R6E8E 1,599.26 0.00 

 

 

 

 

 

 

 

 

 

 

 

 

 
(1) As of 09/09/05 nonrecurring charges will be waived for Basic and Basic Plus Connections for 

2, 3 and 5-year terms for new service. 

(2) As of 09/06/06, the CIR NRC charges will be waived. 

(3) All term plans for OPT-E-MAN Service which are established after November 9, 2013, for term 

lengths which are scheduled to expire at any time after October 1, 2018, will instead 

expire on October 1, 2018.  All such services existing on or after October 1, 2018, will be 

provided on a month-to-month basis at the applicable, then current month-to-month rates.  

Notwithstanding anything to the contrary in the previous two sentences, this footnote does 

not apply to any term plans established after October 20, 2016. 

(4) Effective on or after August 22, 2021, this Service will no longer be available for 

purchase by new or existing customers.  In addition, requests to move, add, change, or 

renew existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month basis at 

the applicable Monthly rates until the service is discontinued.  The Company currently 

plans to discontinue this service on or after March 31, 2023. 

 

(D) 
 
 
 
 
 
 
 
 
 
(D) 
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SECTION 43 - OPT-E-MAN®  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 
43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)(4) 

 
43.2 Rates and Charges (Cont'd) 

 
B. Committed Information Rate (CIR) (Cont'd) 
 

2. Bronze Grade of Service 
  
CIR Bandwidth  Monthly 
Charges USOC Recurring Rate NRC(3) 
 
CIR Speed (Mbps) 
 2 R6E2B $1,045.67  $0.00 
 4 R6E4B 1,230.20  0.00 
 5(2) R6EAB 1,558.25  0.00 
 8 R6E8B 1,906.79  0.00 
 10(2) R6EBB 2,255.36  0.00 
 15(1) R6ECB 4,674.72  0.00 
 20(2) R6EDB 3,116.48  0.00 
 25(1) R6EEB 5,822.90  0.00 
 30(1) R6EFB 6,273.98  0.00 
 40(1) R6EGB 6,766.05  0.00 
 50(2) R6EHB 3,567.56  0.00 
 60(1) R6EJB 8,160.26  0.00 
 80(1) R6EKB 9,226.43  0.00 
 100(2) R6ELB 4,182.65  0.00 
 125(1) R6EMB 10,087.55  0.00 
 150 R6ENB 4,756.73  0.00 
 175(1) R6EOB 14,639.25  0.00 
 200(1) R6EPB 15,336.35  0.00 
 250(2) R6EQB 5,453.85  0.00 
 300(1) R6ERB 17,427.68  0.00 
 400(1) R6ESB 18,452.82  0.00 
 500(2) R6ETB 6,602.03  0.00 
 600 R6EUB 7,750.20  0.00 
 700(1) R6EVB 21,610.31  0.00 
 800(1) R6EWB 22,635.45  0.00 
 900(1) R6EYB 23,701.62  0.00 
 1000(2) R6EZB 8,939.37  0.00 
 

 
 
 
 
 
 
 
 
(1) As of 03/31/05 the specified CIR speeds will no longer be available to new 

customers, there will be no change to existing customers. 

(2) As of 03/31/05, the CIR nonrecurring charge will be waived for all existing 

customers that are currently on a grandfathered CIR option and elect to change 

their selected CIR to (5, 10, 20, 50, 100, 250, 500 or 1000 Mbps) on or before 

06/30/05. 

(3) As of 09/06/06, the CIR NRC charges will be waived. 

(4) Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, requests to 

move, add, change, or renew existing service arrangements will not be 

accepted.  Following the expiration of a customer's existing term agreement, 

service will be provided on a month-to-month basis at the applicable Monthly 

rates until the service is discontinued.  The Company currently plans to 

discontinue this service on or after March 31, 2023. 
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ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 
43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)(4) 

 
43.2 Rates and Charges (Cont'd) 

 
B. Committed Information Rate (CIR) (Cont'd) 

 
3. Silver Grade of Service 

  
CIR Bandwidth  Monthly 
Charges USOC Recurring Rate NRC(3) 
 
CIR Speed (Mbps) 

 2 R6E2C $  1,742.76  $0.00 
 4 R6E4C 1,906.79  0.00 
 5(2) R6EAC 2,255.36  0.00 
 8 R6E8C 2,603.91  0.00 
 10(2) R6EBC 2,952.45  0.00 
 15(1) R6ECC 5,289.83  0.00 
 20(2) R6EDC 3,813.60  0.00 
 25(1) R6EEC 6,602.03  0.00 
 30(1) R6EFC 7,135.10  0.00 
 40(1) R6EGC 7,668.18  0.00 
 50(2) R6EHC 4,264.65  0.00 
 60(1) R6EJC 9,308.43  0.00 
 80(1) R6EKC 10,456.61  0.00 
 100(2) R6ELC 4,879.76  0.00 
 125(1) R6EMC 11,399.75  0.00 
 150 R6ENC 6,150.95  0.00 
 175(1) R6EOC 16,525.53  0.00 
 200(1) R6EPC 17,304.65  0.00 
 250(2) R6EQC 6,848.06  0.00 
 300(1) R6ERC 19,683.00  0.00 
 400(1) R6ESC 20,913.20  0.00 
 500(2) R6ETC 7,996.23  0.00 
 600 R6EUC 9,144.41  0.00 
 700(1) R6EVC 24,398.73  0.00 
 800(1) R6EWC 25,587.90  0.00 
 900(1) R6EYC 26,818.10  0.00 
 1000(2) R6EZC 10,333.58  0.00 
 

 
 
 
 
 
 
 
 
 
 
 
 
(1) As of 03/31/05 the specified CIR speeds will no longer be available to new 

customers, there will be no change to existing customers. 

(2) As of 03/31/05, the CIR nonrecurring charge will be waived for all 

existing customers that are currently on a grandfathered CIR option and 

elect to change their selected CIR to (5, 10, 20, 50, 100, 250, 500 or 

1000 Mbps) on or before 06/30/05. 

(3) As of 09/06/06, the CIR NRC charges will be waived. 

(4) Effective on or after August 22, 2021, this Service will no longer be available 

for purchase by new or existing customers.  In addition, requests to move, add, 

change, or renew existing service arrangements will not be accepted.  Following 

the expiration of a customer's existing term agreement, service will be provided 

on a month-to-month basis at the applicable Monthly rates until the service is 

discontinued.  The Company currently plans to discontinue this service on or 

after March 31, 2023. 
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SECTION 43 - OPT-E-MAN®  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 
43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)(2) 

 
43.2 Rates and Charges (Cont'd) 

 
C. EVC Charges 

 
 -----  BRONZE ------- -----  SILVER ------- 
  Monthly  Monthly NRC per 
EVC CIR Range USOC Recurring Rate USOC Recurring Rate EVC 

 

 2-100 Mbps EVNAB $0.00  EVNAC $0.00  $0.00  

 101-500 Mbps EVNBB $0.00  EVNBC $0.00  $0.00  

 501-1000 Mbps EVNCB $0.00  EVNCC $0.00  $0.00  
 

D. Other Charges 

  Recurring Nonrecurring 

Item USOC Charge Charge 

 

Administrative Charge,  

per order ORCMX N/A $209.15  

Design and Central Office 

Connection Charge,  

per circuit NRMCK N/A 0.00 

Customer Connection  

Charge, per termination NRBBL N/A 0.00 

 
E. Optional Features 

  Month- 

 USOC to-Month    NRC 

 

1. Repeater  

 VU4 $1,640.25  $210.00 

 

  Recurring Nonrecurring 

 USOC Charge Charge 

2. Additional MAC 

 Addresses (51-100) M2CAX      $17.45 $59.00 

 

3. Meet-Point Billing 

 

a. Direct LEC Connection Mileage 
Above 0 and inclusive  
of 10 miles JZXLA $2,050.32  $1,200.00 
Above 10 and inclusive  
of 25 miles JZXLB 4,100.63  1,200.00 
Above 25 and inclusive  
of 35 miles JZXLC 6,150.95  1,200.00 
Above 35 and inclusive  
of 50 miles JZXLD 10,251.57  1,200.00 
 

(1) [Deleted] 

(2) Effective on or after August 22, 2021, this Service will no longer be available 

for purchase by new or existing customers.  In addition, requests to move, add, 

change, or renew existing service arrangements will not be accepted.  Following 

the expiration of a customer's existing term agreement, service will be provided 

on a month-to-month basis at the applicable Monthly rates until the service is 

discontinued.  The Company currently plans to discontinue this service on or 

after March 31, 2023. 

(D) 

(D) 

(C) 
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ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 
43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)(3) 

 
43.2 Rates and Charges (Cont'd) 

 
E. Optional Features (Cont'd) 

   

3. Meet-Point Billing (Cont'd) 

 

b. GigE Trunking 

 

ICO Trunk Connection – EVC 

           

 USOC  Monthly  NRC 

   Charge(1) 

 

 2 Mbps LYTOA   $ 1,640.25   $300.00 

 4 Mbps LYTOB  1,804.28    345.00 

 5 Mbps LYTOC  2,050.32    400.00 

 8 Mbps LYTOD  2,337.38    460.00 

 10 Mbps LYTOE  2,706.42    525.00 

 20 Mbps LYTOF  3,198.50    600.00 

 50 Mbps LYTOG  3,977.63      700.00 

 100 Mbps LYTOH  5,289.83      800.00 

 150 Mbps LYTOJ  7,914.23      925.00 

 250 Mbps LYTOK  10,210.58     1,100.00 

 500 Mbps LYTOL  21,897.35     1,100.00 

 600 Mbps LYTOM  26,244.00     1,100.00 

 1000 Mbps LYTON  30,180.60     1,100.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Nonrecurring charges will be waived for those customers selecting a 24, 36 or 60-

month term payment plan (TPP) period for new service. 

 

(2) [Deleted] 

 

(3) Effective on or after August 22, 2021, this Service will no longer be available for 

purchase by new or existing customers.  In addition, requests to move, add, change, 

or renew existing service arrangements will not be accepted.  Following the 

expiration of a customer's existing term agreement, service will be provided on a 

month-to-month basis at the applicable Monthly rates until the service is 

discontinued.  The Company currently plans to discontinue this service on or after 

March 31, 2023. 

 

 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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SECTION 43 - OPT-E-MAN®  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 
43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)(1) 

 
43.2 Rates and Charges (Cont'd) 

 
E. Optional Features (Cont'd) 

   

3. Meet-Point Billing (Cont'd) 

 

b. GigE Trunking (Cont'd) 

 

  Recurring 

 USOC Charge 

 

GigE ICO Trunking Arrangement 

ICO Trunk Mileage  

 

Above 0 and inclusive of 

10 miles – per EVC N/A N/A 

 

Above 10 and inclusive of 

25 miles – per EVC 

 2 Mbps to 20 Mbps JZXTE $697.13 

 50 Mbps to 150 Mbps JZXTF 1,537.74 

 250 Mbps to 1 Gbps JZXTG 6,150.95 

 

Above 25 and inclusive of 

35 miles – per EVC 

 2 Mbps to 20 Mbps JZXTH 1,107.18 

 50 Mbps to 150 Mbps JZXTJ 2,767.94 

 250 Mbps to 1 Gbps JZXTK 7,176.11 

 

Above 35 and inclusive of 

50 miles – per EVC 

 2 Mbps to 20 Mbps JZXTL 1,681.28 

 50 Mbps to 150 Mbps JZXTN 4,510.70 

 250 Mbps to 1 Gbps JZXTO 8,201.25 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(1) Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers.  In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted.  Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued.  The Company 

currently plans to discontinue this service on or after March 31, 2023. 



AT&T INTERSTATE ACCESS GUIDEBOOK (Guidebook) 
 
PART 9 - Special Access Services - Southwest 4th Revised Page 20 
SECTION 43 - OPT-E-MAN®  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 
43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/3/ 

 
43.3 Customized Switched Metro Ethernet (CSME)/1/, /4/ 

 

A. Service Description 

 

The CSME Port Connection provides the customer with a switched, 

logical point-to-point, point to multi-point, and/or multi-point to 

multi-point connection between the customer locations using a 

physical connection to the Ethernet network, and virtual 

connections through the Ethernet network.  

 

There are no CIR options associated with the CSME Port.  The full 

bandwidth of the CSME Port is available for transport as best 

effort. CSME Service can be purchased with the following Port 

types: 

- 10/100 Base T (10 Mbps or 100 Mbps) 

- Gigabit Ethernet (1000 Base SX, 1000 Base LX/LH or 1000 Base ZX) 

 

CSME is a best effort grade of service, with no performance 

parameters, and the performance is not guaranteed. 

 

Best Effort Grade of Service is intended for non-critical 

applications. Standard Telephone Company procedures will be used to 

provision and maintain the service. No specific performance 

assurances are provided in connection with the Best Effort Grade of 

Service. 

 

B. Terms and Conditions 

 

In addition to conditions set forth elsewhere in this Guidebook, 

the following conditions apply to CSME Service: 

 

1. The Telephone Company shall not be responsible for installation, 

operation, maintenance or adapting CSME Service to the 

technological requirements of any specific CPE. 

 

2. CSME Service supports full duplex communication. 

 

3. If a customer connects to the CSME network using a bridge, 

switch or router for Layer 2 connectivity, 150 MAC addresses are 

included per Layer 2 device, per port.   

 

4. CSME Service is distance limited, based on circuit 

configuration. A repeater, as described in Section 

43.3(C)(2)(c), may be used to extend the transmission of CSME 

Service.   

 
/1/ Effective December 10, 2018, CSME Service will no longer be available for purchase by new 

or existing customers. The Company will no longer accept orders for adds, moves, changes or 

new term plans for CSME Service, and existing term plans may not be renewed, converted or 

extended. Following the expiration of a customer's existing CSME term agreement, service 

will be provided on a month-to-month basis at the applicable monthly extension rates until 

the service is discontinued. 

/2/ Material now appears on Page 21.  

/3/ Effective on or after August 22, 2021, this Service will no longer be available for 

purchase by new or existing customers. In addition, requests to move, add, change, or renew 

existing service arrangements will not be accepted. Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month basis at 

the applicable Monthly rates until the service is discontinued. The Company currently plans 

to discontinue this service on or after March 31, 2023. 

/4/ The Company currently plans to discontinue this service on or after October 30, 2021. 
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ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 

43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/3/ 

 

43.3 Customized Switched Metro Ethernet (CSME)/1/, /4/ (Cont'd) 

 

B. Terms and Conditions (Cont'd) 

 

5. A total of 8 Ethernet Virtual Connections (EVCs) may be 

configured per 10/100 Base T connection.  A total of 64 EVCs 

may be configured per 1 Gbps connection. 

 

6. CSME Service may be available in a meet-point billing 

arrangement involving another Incumbent Local Exchange Carrier 

(ILEC) (sometimes also referred to as an Independent Company or 

ICO), where suitable facilities exist and where appropriate 

procedures for such arrangement have been put in place between 

the Telephone Company and the other ILEC. When the Telephone 

Company and another ILEC jointly provision a CSME Service meet-

point arrangement, the ILEC involved shall provision and bill 

the portion of the service located in its operating territory at 

that ILEC’s applicable rates.  

 

7. Service Level Agreements (SLAs) are not offered with this 

service.   

 

8. Both the 10 Mbps and 100 Mbps ports are provisioned using the 

10/100 Base T Electrical Interface. 

 

9. Customers will be permitted to upgrade from a 10 Mbps or 100 

Mbps Ports to a 1 Gbps Port; however, the Nonrecurring Charge 

associated with the new 1 Gbps Port will apply. 

 

 

 

 

 

 

 

 

 

 

 

 

/1/ Effective December 10, 2018, CSME Service will no longer be available for 

purchase by new or existing customers. The Company will no longer accept 

orders for adds, moves, changes or new term plans for CSME Service, and 

existing term plans may not be renewed, converted or extended. Following 

the expiration of a customer's existing CSME term agreement, service will 

be provided on a month-to-month basis at the applicable monthly extension 

rates until the service is discontinued. 

/2/ Material formerly appeared on Page 20. 

/3/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers. In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted. Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued. The Company 

currently plans to discontinue this service on or after March 31, 2023. 

/4/ The Company currently plans to discontinue this service on or after 

October 30, 2021. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/3/ 

 
43.3 Customized Switched Metro Ethernet (CSME)/1/, /4/ 

 

C. Features 

 

1. Standard Features 
 

Usage, Port, Transport and Interface 

Usage, Port, Transport and Interface provides for the physical 

connection between the customer’s premises and the serving wire 

center, as well as the bandwidth that will be used by the 

customer at each location.  

 

Available protocols:  10/100 Base T and 1 Gigabit Ethernet (1000 

Base SX, 1000 Base LX/LH or 1000 Base ZX). 
 

2. Optional Features 
 

a. Additional MAC Addresses 

 

Media Access Control (MAC) Addresses denote a data link layer 

protocol used for Layer 2 connectivity.  If a customer 

connects to the CSME network using a bridge or switch for 

Layer 2 connectivity, only 150 MAC addresses can be used per 

Layer 2 device, per port.  Any additional addresses over the 

first 150 will be assessed an additional charge, with a limit 

of 200 MAC addresses total per port.  An additional charge 

will be assessed per block of 151-200 addresses. 
 

b. Ethernet Virtual Connections (EVC)  

 

An Ethernet Virtual Connection is a logical point-to-point 

connection between two customer locations, and goes from the 

customer demarcation point at one location through the 

network to terminate at the demarcation point at the second 

customer location.  EVCs do not provide for traffic 

prioritization. EVCs may be ordered to establish additional 

virtual connections over the same physical connection.  When 

EVCs are ordered, the customer must designate the amount of 

bandwidth to be assigned to each EVC.  EVCs can be set in 1 

Mbps increments from 5 Mbps to 1 Gbps. 
 

/1/ Effective December 10, 2018, CSME Service will no longer be available for 

purchase by new or existing customers. The Company will no longer accept 

orders for adds, moves, changes or new term plans for CSME Service, and 

existing term plans may not be renewed, converted or extended. Following 

the expiration of a customer's existing CSME term agreement, service will 

be provided on a month-to-month basis at the applicable monthly extension 

rates until the service is discontinued. 

/2/ Material now appears on Page 22.1. 

/3/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers. In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted. Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued. The Company 

currently plans to discontinue this service on or after March 31, 2023. 

/4/ The Company currently plans to discontinue this service on or after 

October 30, 2021. 
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SECTION 43 - OPT-E-MAN®  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 
43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/5/ 

 
43.3 Customized Switched Metro Ethernet (CSME)/3/, /6/ (Cont'd) 

 
C. Features (Cont'd) 

 
2. Optional Features (Cont'd) 
 

c. Repeater 
  
Repeaters (Circuit Regenerators) provide essential detection 
and retransmission of Ethernet signals. Repeaters will only 
be provided as required by the Telephone Company when actual 
fiber facility distance between customer designated premises 
and/or central office locations exceed design limits (as 
specified in technical publication SBC-TP-76412-000). 
Repeaters will be located exclusively in Telephone Company 
central offices. 
 

d. Meet-Point Billing Options 
 
Meet-Point, where available, may be offered in two 
configurations:  
 
Direct LEC Connection is provisioned using standard CSME 
Connections,/1/ plus mileage. The mileage is measured in 
airline miles from the CSME switch location to the ILEC (ICO) 
meet-point location. 
 

GigE ICO Trunking Arrangement applies an Independent  
Company (ICO) Trunk Connection charge between the CSME  
switch to the meet-point that is shared with the ILEC (ICO) 
Ethernet switch.  The ICO Trunk Connection charge is applied 
to each Customer Ethernet Virtual Channel (EVC) that is 
transported on the GigE Trunk backbone to the meet-point./2/  
The trunk mileage charge is from the CSME switch to the meet-
point for mileage that exceeds 10 miles.  The mileage charge 
is applicable to each ICO Trunk Connection (EVC) transported 
across the GigE Trunk. 

 
 
 
 
 
/1/ CSME Connection rate elements are available in Section 43.3(D)(1) and 

Direct LEC Mileage rate elements are available in Section 
43.3(D)(2)(d)(1). 

/2/ ICO Trunk Connection and ICO Trunk Mileage rate elements for CSME Service 
are available in Section 43.3(D)(2)(d)(2). 

/3/ Effective December 10, 2018, CSME Service will no longer be available for 
purchase by new or existing customers. The Company will no longer accept 
orders for adds, moves, changes or new term plans for CSME Service, and 
existing term plans may not be renewed, converted or extended. Following 
the expiration of a customer's existing CSME term agreement, service will 
be provided on a month-to-month basis at the applicable monthly extension 
rates until the service is discontinued. 

/4/ Material formerly appeared on Page 22. 
/5/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers. In addition, 
requests to move, add, change, or renew existing service arrangements 
will not be accepted. Following the expiration of a customer's existing 
term agreement, service will be provided on a month-to-month basis at the 
applicable Monthly rates until the service is discontinued. The Company 
currently plans to discontinue this service on or after March 31, 2023. 

/6/ The Company currently plans to discontinue this service on or after 
October 30, 2021. 
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ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 
43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)(4) 

 
43.3 Customized Switched Metro Ethernet (CSME)(1)(2)(5) (Cont'd) 

 
D. Rate Elements 

 
1. Physical and/or Virtual Elements 

 
 Nonrecurring  Monthly 
Description Charges  Extension 
 
10 Mbps Connection 
/P9FYX/ $1,360.00  $1,310.00 
 
100 Mbps Connection 
/P9FKX/ 1,630.00  2,120.00 
 
1 Gbps Connection 
/P9FLX/ 2,120.00  3,310.00 
 
EVC (per Connection) 
/EVNDE/ 0.00  0.00 
 
Additional MAC Addresses (151 – 200) 
/M2CAX/ 59.00  4.25 
 
Repeater (Optional) 
/VU4/ 210.00  400.00 

 

2. Ordering Elements Nonrecurring 

  Charges 
a. Administrative Charge 

- per order /ORCMX/ $209.15 
    
b. Design and Central Office Connection Charge 

- per circuit /NRMCK/ 0.00 
    
c. Customer Connection Charge 

- per termination /NRBBL/ 0.00 
 

(1) All term plans for CSME Service which are established or renewed after 

November 9, 2013, for term lengths which are scheduled to expire at any 

time after October 1, 2018, will instead expire on October 1, 2018.  All 

such services existing on or after October 1, 2018, will be provided on a 

month-to-month basis at the applicable, then current month-to-month 

rates. 

(2) [Deleted] 

(3) Material now appears on Page 23.1. 

(4) Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers. In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted. Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued. The Company 

currently plans to discontinue this service on or after March 31, 2023. 

(5) The Company currently plans to discontinue this service on or after 

October 30, 2021. 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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SECTION 43 - OPT-E-MAN®  
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/6/ 

 
43.3 Customized Switched Metro Ethernet (CSME)/3/, /7/ (Cont'd) 

 
D. Rate Elements (Cont'd) 

 
2. Ordering Elements (Cont'd) 

 
d. Meet-Point Billing 
  Recurring Nonrecurring 
 USOC Charge Charge 

                 
1. Direct LEC Connection 

Mileage  
 
Above 0 and inclusive 
of 10 miles JZXLA $500.00 $1,200.00 

 
Above 10 and inclusive 
of 25 miles JZXLB 1,000.00 1,200.00 

 
Above 25 and inclusive 
of 35 miles JZXLC 1,500.00 1,200.00 

 
Above 35 and inclusive 
of 50 miles JZXLD 2,500.00 1,200.00 

 
2. GigE Trunking 

 
ICO Trunk Connection - EVC 
  Nonrecurring 
USOC Monthly Charge/1/ 

 
 10 Mbps LYTOE $660.00 $525.00 
 100 Mbps LYTOH 1,290.00 800.00 
1000 Mbps LYTON 7,360.00 1,100.00 
 

  
  
 
/1/ Nonrecurring charges will be waived for those customers selecting a 36 or 

60-month Term Payment Plan (TPP) period for new service. 
/2/ [Deleted]  
/3/ Effective December 10, 2018, CSME Service will no longer be available for 

purchase by new or existing customers. The Company will no longer accept 
orders for adds, moves, changes or new term plans for CSME Service, and 
existing term plans may not be renewed, converted or extended. Following 
the expiration of a customer's existing CSME term agreement, service will 
be provided on a month-to-month basis at the applicable monthly extension 
rates until the service is discontinued. 

/4/ Material formerly appeared on Page 23. 
/5/ Material now appears on Page 23.2. 
/6/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers. In addition, 
requests to move, add, change, or renew existing service arrangements 
will not be accepted. Following the expiration of a customer's existing 
term agreement, service will be provided on a month-to-month basis at the 
applicable Monthly rates until the service is discontinued. The Company 
currently plans to discontinue this service on or after March 31, 2023. 

/7/ The Company currently plans to discontinue this service on or after 
October 30, 2021. 

(D) 
 
 
 
(D) 
 

(C) 
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SECTION 43 - OPT-E-MAN®  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 

43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/3/ 

 

43.3 Customized Switched Metro Ethernet (CSME)/1/, /4/ (Cont'd) 

 

D. Rate Elements (Cont'd) 

 

2. Ordering Elements (Cont'd) 

 

d. Meet-Point Billing (Cont'd) 

 

2. GigE Trunking (Cont'd) 

 Recurring 

 USOC Charge 

 

Meet-Point Billing 

GigE ICO Trunking arrangement 

ICO Trunk Mileage  

 

CSME Above 0 and inclusive of N/A N/A 

10 miles – per EVC 

 

CSME Above 10 and inclusive of 

25 miles – per EVC  

 10 Mbps JZXT6 $170.00 

 100 Mpbs JZXT7 375.00 

 1000 Mbps JZXT8 1,500.00 

CSME Above 25 and inclusive of 

35 miles – per EVC 

 10 Mbps JZXT9 270.00 

 100 Mpbs JZXTP 675.00 

 1000 Mbps JZXTU 1,750.00 

CSME Above 35 and inclusive of 

50 miles – per EVC 

 10 Mbps JZXTV 410.00 

 100 Mpbs JZXTW 1,100.00 

 1000 Mbps JZXTY 2,000.00 

  

  

 

 

 

/1/ Effective December 10, 2018, CSME Service will no longer be available for 

purchase by new or existing customers. The Company will no longer accept 

orders for adds, moves, changes or new term plans for CSME Service, and 

existing term plans may not be renewed, converted or extended. Following 

the expiration of a customer's existing CSME term agreement, service will 

be provided on a month-to-month basis at the applicable monthly extension 

rates until the service is discontinued. 

/2/ Material formerly appeared on Page 23.1. 

/3/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers. In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted. Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued. The Company 

currently plans to discontinue this service on or after March 31, 2023. 

/4/ The Company currently plans to discontinue this service on or after 

October 30, 2021. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/4/ 

 
43.3 Customized Switched Metro Ethernet (CSME)/2/, /5/ (Cont'd) 

 
E. Term Pricing Plan/1/ 

 
CSME Service is only available under the Term Payment Plan (TPP) 

whereby customers must select either a 36- or 60-month period.  

Decreases in CSME Monthly Recurring Charges will be passed onto 

customers who participate in a TPP.  At the expiration of the 

selected Term Payment Plan period, the Monthly Extension Rate in 

effect at the time of contract expiration will apply, unless a new 

TPP is selected.  

 

The customer may renew an existing TPP with a written notice of 

intent to renew no later than 90 days prior to the expiration of 

the TPP, without incurring new Nonrecurring Charges. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

/1/ All term plans for CSME Service which are established or renewed after 

November 9, 2013, for term lengths which are scheduled to expire at any 

time after October 1, 2018, will instead expire on October 1, 2018.  All 

such services existing on or after October 1, 2018, will be provided on a 

month-to-month basis at the applicable, then current month-to-month 

rates. 

/2/ Effective December 10, 2018, CSME Service will no longer be available for 

purchase by new or existing customers. The Company will no longer accept 

orders for adds, moves, changes or new term plans for CSME Service, and 

existing term plans may not be renewed, converted or extended. Following 

the expiration of a customer's existing CSME term agreement, service will 

be provided on a month-to-month basis at the applicable monthly extension 

rates until the service is discontinued. 

/3/ Material now appears on Page 25. 

/4/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers. In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted. Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued. The Company 

currently plans to discontinue this service on or after March 31, 2023. 

/5/ The Company currently plans to discontinue this service on or after 

October 30, 2021. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/4/ 

 

43.3 Customized Switched Metro Ethernet (CSME)/1/, /5/ (Cont'd) 

 

F. Upgrade of Service 

 

An upgrade is considered an increase in speed/capacity and 

technology/functionality when comparing CSME service to a new 

service. Customers will be permitted to upgrade from CSME Service 

to a higher-speed service provided by the Company, without 

incurring Termination Liability charges, given all of the 

following conditions are met: 

 

1. The customer must issue a disconnect order for the existing 

CSME locations and place a service order for the new higher-

speed service at the same locations such that there is no more 

than 90 days overlap in service. Termination charges for CSME 

Service at the current locations will be waived. 

 

2. The new higher-speed service term must be equal to or greater 

than the remaining time left on the existing CSME term. 

 

3. For Customers upgrading from CSME to OPT-E-MAN Service, the 

customer’s network configuration must remain the same (i.e. 

multipoint CSME to multipoint OPT-E-MAN). The number of OPT-E-

MAN locations must be greater than or equal to the number of 

CSME locations. 

 

4. The existing CSME Service must have been in service for a 

minimum period of 15 months for a 3-year term, or 18 months for 

a 5-year term. 

 

5. For customers upgrading from CSME to OPT-E-MAN Service, a 

minimum of 50 percent of the connection speed for each 

individual connection must be maintained: 

 

a. If customer has a 1 Gbps CSME connection, then customer must 

purchase a minimum 500 Mbps OPT-E-MAN connection. 

 

b. If customer has a 100 Mbps CSME connection, then customer 

must purchase a minimum 50 Mbps OPT-E-MAN connection. 

 

c. If customer has a 10 Mbps CSME connection, then customer 

must purchase a minimum 5 Mbps OPT-E-MAN connection. 

 

 
/1/ Effective December 10, 2018, CSME Service will no longer be available for purchase by 

new or existing customers. The Company will no longer accept orders for adds, moves, 

changes or new term plans for CSME Service, and existing term plans may not be 

renewed, converted or extended. Following the expiration of a customer's existing 

CSME term agreement, service will be provided on a month-to-month basis at the 

applicable monthly extension rates until the service is discontinued. 

/2/ Material formerly appeared on Page 24. 

/3/ Material now appears on Pages 25.1 and 25.2. 

/4/ Effective on or after August 22, 2021, this Service will no longer be available for 

purchase by new or existing customers. In addition, requests to move, add, change, or 

renew existing service arrangements will not be accepted. Following the expiration of 

a customer's existing term agreement, service will be provided on a month-to-month 

basis at the applicable Monthly rates until the service is discontinued. The Company 

currently plans to discontinue this service on or after March 31, 2023. 

/5/ The Company currently plans to discontinue this service on or after October 30, 2021. 
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SECTION 43 - OPT-E-MAN®  

ATT TN IS-25-0014 EFFECTIVE: MAY 8, 2025 

 
43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/3/ 

 
43.3 Customized Switched Metro Ethernet (CSME)/1/, /4/ (Cont'd) 

 
F. Upgrade of Service (Cont'd) 

 
Migration to AT&T Switched Ethernet ServiceSM 
 
Customers subscribing to CSME Service may migrate to AT&T Switched 
Ethernet provided by the Telephone Company without incurring 
termination charges, subject to the following conditions: 
 
1. The new AT&T Switched Ethernet Service and the existing CSME 

Service must be billed to the same customer of record at the 
same customer locations. 

2. The customer’s existing service must have been in place for at 
least 12 months. 

3. The minimum term for the new service must be at least 12 months 
and must be equal to or greater than the number of months 
remaining in the customer's existing Term Payment Plan (TPP) 
term. 

4. The speed (capacity/bandwidth) of the new service must be equal 
to or greater than that of the existing service. 

5. The customer must issue a disconnect order for the replaced CSME 
Service to be effective within 90 days after the AT&T Switched 
Ethernet Service installation date.  The disconnect and new 
orders must be coordinated through the Telephone Company. 

6. If overlapping service is required, the period will be limited 
to not more than 90 days and billing will apply to both services 
during the time both services are available. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

/1/ Effective December 10, 2018, CSME Service will no longer be available for 
purchase by new or existing customers. The Company will no longer accept 
orders for adds, moves, changes or new term plans for CSME Service, and 
existing term plans may not be renewed, converted or extended. Following 
the expiration of a customer's existing CSME term agreement, service will 
be provided on a month-to-month basis at the applicable monthly extension 
rates until the service is discontinued. 

/2/ Material formerly appeared on Page 25. 
/3/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers. In addition, 
requests to move, add, change, or renew existing service arrangements 
will not be accepted. Following the expiration of a customer's existing 
term agreement, service will be provided on a month-to-month basis at the 
applicable Monthly rates until the service is discontinued. The Company 
currently plans to discontinue this service on or after March 31, 2023. 

/4/ The Company currently plans to discontinue this service on or after 
October 30, 2021. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/4/ 

 

43.3 Customized Switched Metro Ethernet (CSME)/2/, /5/ (Cont'd) 

 

G. Expiration of CSME TPP Option /1/ 

 

If the customer elects not to renew the TPP or does not notify the 

Telephone Company of its intent to renew the TPP, the service will 

automatically be billed under the Monthly Extension rates in effect 

at the time the TPP expires until the customer cancels or renews 

the service with a new TPP term.  Customers under the Monthly 

Extension rates may convert their existing service to either a 

three or five year TPP.  The customer will not be assessed any 

associated Nonrecurring Charges as long as the physical serving 

arrangement does not change. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

/1/ All term plans for CSME Service which are established or renewed after 

November 9, 2013, for term lengths which are scheduled to expire at any 

time after October 1, 2018, will instead expire on October 1, 2018.  All 

such services existing on or after October 1, 2018, will be provided on a 

month-to-month basis at the applicable, then current month-to-month 

rates.  

/2/ Effective December 10, 2018, CSME Service will no longer be available for 

purchase by new or existing customers. The Company will no longer accept 

orders for adds, moves, changes or new term plans for CSME Service, and 

existing term plans may not be renewed, converted or extended. Following 

the expiration of a customer's existing CSME term agreement, service will 

be provided on a month-to-month basis at the applicable monthly extension 

rates until the service is discontinued. 

/3/ Material formerly appeared on Page 25.1. 

/4/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers. In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted. Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued. The Company 

currently plans to discontinue this service on or after March 31, 2023. 

/5/ The Company currently plans to discontinue this service on or after 

October 30, 2021. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/3/ 

 

43.3 Customized Switched Metro Ethernet (CSME)/1/, /4/ (Cont'd) 

 

H. Termination Liability 

 

Termination Liability will not apply for a new customer’s first two 

CSME Ports if the customer cancels service prior to the 61st 

calendar day of service. 

 

I. Termination Liability Charges 

 

Termination Liability Charges will apply to service terminated 

prior to the contracted period.  In addition to any unpaid Special 

Construction or Nonrecurring Charges (excluding any waived 

charges), Termination Charges will be equal to: 

 

- 50% of all Recurring Charges for the remaining months of the 

customer’s term. 

 

J. Moves 

 

Moves involve a change in the physical location of one of the 

following: 

 

- Service rearrangement; 

- Point of Termination at the customer’s premises; or 

- Customer’s premises. 

 

Move charges are dependent upon the type of move requested by the 

customer. 

 

1. Service Rearrangement 

 

Service rearrangements are changes to existing (installed) 

services, which do not result in a change in the minimum period 

requirements, as set forth in Part 2, Section 5 of this 

Guidebook. 

 

2. Moves Within the Same Building 

 

When a customer moves to a new location within the same 

building, the Administration charge, all associated Nonrecurring 

Charges, and the Customer Connection charge for the service 

termination affected will apply. There will be no change in the 

minimum period requirements, as described in Part 2, Section 5 

of this Guidebook.                        

 
/1/ Effective December 10, 2018, CSME Service will no longer be available for purchase by new 

or existing customers. The Company will no longer accept orders for adds, moves, changes or 

new term plans for CSME Service, and existing term plans may not be renewed, converted or 

extended. Following the expiration of a customer's existing CSME term agreement, service 

will be provided on a month-to-month basis at the applicable monthly extension rates until 

the service is discontinued. 

/2/ Material now appears on Page 27. 

/3/ Effective on or after August 22, 2021, this Service will no longer be available for 

purchase by new or existing customers. In addition, requests to move, add, change, or renew 

existing service arrangements will not be accepted. Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month basis at 

the applicable Monthly rates until the service is discontinued. The Company currently plans 

to discontinue this service on or after March 31, 2023. 

/4/ The Company currently plans to discontinue this service on or after October 30, 2021. 
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43. Optical Ethernet Metropolitan Area Network (OPT-E-MAN®) (Cont'd)/3/ 

 
43.3 Customized Switched Metro Ethernet (CSME)/1/, /4/ (Cont'd) 

 

J.  Moves (Cont'd) 

 

3. Moves to a Different Building  

 

a. The customer may move one CSME location to another location 
in the same LATA and maintain the existing TPP term at the 

new location, or establish a new TPP equal to or greater than 

the remaining time left at the old location without 

assessment of early Termination Liability charges. No lapse 

in billing can occur. The customer’s request for the 

disconnect at the existing location and the request for the 

Add at the new location must refer to each other and be 

issued at the same time. 

 

b. When the move is to a new location which is served out of a 

different serving  wire center, the Administration charge, 

all associated nonrecurring charges, and a new Customer 

Connection charge for the service will apply.  There will be 

no change in the minimum period requirements.  

 

c. For all other moves to a different building and/or moves at 

more than one location, the customer will be liable for 

termination charges and will be treated as a discontinuance; 

therefore, start of service, all associated Nonrecurring 

Charges, and new minimum period requirements, as described in 

Part 2, Section 5 of this Guidebook, will apply. 

 

 

 

 

 

 

 

 

 

 

 

/1/ Effective December 10, 2018, CSME Service will no longer be available for 

purchase by new or existing customers. The Company will no longer accept 

orders for adds, moves, changes or new term plans for CSME Service, and 

existing term plans may not be renewed, converted or extended. Following 

the expiration of a customer's existing CSME term agreement, service will 

be provided on a month-to-month basis at the applicable monthly extension 

rates until the service is discontinued. 

/2/ Material formerly appeared on Page 26. 

/3/ Effective on or after August 22, 2021, this Service will no longer be 

available for purchase by new or existing customers. In addition, 

requests to move, add, change, or renew existing service arrangements 

will not be accepted. Following the expiration of a customer's existing 

term agreement, service will be provided on a month-to-month basis at the 

applicable Monthly rates until the service is discontinued. The Company 

currently plans to discontinue this service on or after March 31, 2023. 

/4/ The Company currently plans to discontinue this service on or after 

October 30, 2021. 
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Section not in use. 
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45. Wavelength Metropolitan Area Network (WaveMANSM)(1) 

 
 45.1 Service Description 
 

     (A)  Basic Channel Description  
 
WaveMANSM is a fiber based, point-to-point, Wavelength service 
that allows customers to transport SONET OC48, SONET OC192 or 
other optical data signals at 100 Mbps – 10 Gbps between two 
locations.  WaveMANSM transports SONET signals at one of two 
rates.  An OC-48 (STM16) interface will be transported at a line 
rate of 2.4853 (2.5) Gigabits per second, while an OC192 (STM64) 
interface will be transported at a line rate of 9.95328 (10) 
Gigabits per second (Gbps).  Transparent Transport has two 
options.  The first option allows the transmission of data 
between 100 Mbps – 2.5 Gbps while the other option allows the 
transmission of data between 2.5 Gbps – 10 Gbps.  The Transparent 
Transport does not contain any monitoring above the physical 
layer.                                                         
 
 
Rates and charges for WaveMANSM Service are set forth in Section 
45.2, with the exception of the services provided by the 
Telephone Company in the Metropolitan Statistical Areas (MSAs) in 
which the Telephone Company has received Phase II pricing 
flexibility pursuant to Subpart H of Part 69 of the Commission’s 
Rules.  The rates and charges for the WaveMANSM Service in the 
MSAs that have received Phase II pricing flexibility are set 
forth in Section 39 of this Guidebook. 

 
 (B) Service Provisioning   
 

 (a) There are four provisioning options for WaveMANSM: 
 

1. OC-48, which provides 2.4853 (2.5) Gigabits per second 
transport 

2. OC-192, which provides 9.95338 (10) Gigabits per 
second transport 

3. 100 Mbps - 2.5 Gbps Transparent Transport  
4. 2.5 Gbps - 10 Gbps Transparent Transport  

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)  Effective June 30, 2021, this Service will no longer be available for purchase by 

new or existing customers.  In addition, requests to move, add, change, or renew 

existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month 

basis at the applicable Monthly rates until the service is discontinued.  The 

Company currently plans to discontinue this service on or after March 30, 2024. 
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(b) WaveMANSM provides physical layer transport only. The 

Telephone Company assumes no responsibility for the through 
transmission of signals generated by the CPE, for the 
signals by the CPE, or address signaling to the extent the 
CPE performs addressing.  Error detection and correction of 
data generated by the CPE is the customer’s responsibility. 

 
  WaveMAN Transparent Transport Service options are available 

in two transmission speeds: 100 Mbps to 1.25 Gbps, and 2.5 
Gbps to 10 Gbps. The following chart lists the interfaces 
available and examples of the customer generated digital 
optical signals that can be transported for each speed: 

 

Bandwidth 
Interface to 

Customer 
(Wavelength in nm) 

Type of 
Fiber 

Example Speeds of 
Customer Generated 
Digital Signals 
Transported: 

100 Mbps 
to 

2.5 Gbps 
 

1310 nm, 1550 nm, 
Single ITU Grid 
(up to 1580 nm) 

 

Single 
Mode; 

2-Fiber 
interface 

 

52 Mbps, 100 Mbps,  
155 Mbps, 200 Mbps,  
270 Mbps,622 Mbps, 
1.0625 Gbps,  
1.25 Gbps, 2.5 Gbps 

2.5 Gbps 
to 

10 Gbps 

1471/1491 nm, 
1511/1531 nm, 
1551/1571 nm & 
1591/1611 nm 

 

Single 
Mode; 

2-fiber 
interface 

 

100 Mbps, 155 Mbps, 
200 Mbps, 270 Mbps, 
622 Mbps, 1.0625 Gbps, 
1.25 Gbps, 2.5 Gbps, 
10 Gbps 

 
 
(c) The customer provided equipment (CPE) must deliver the data 

signals for WaveMANSM transport for the subscribed data 
service.   

 
(C) Rate Conditions 
 

WaveMANSM has seven basic rate elements. Only Local Distribution 
Channel (1) and Interoffice Miles (2)(A)(1), below, apply as to  
the Transparent transportation provisioning options.  All seven  
rate elements apply to both OC-48 and OC-192 WaveMANSM service.  

 
(1)  Local Distribution Channel (LDC) 

 
Local Distribution Channel (Same as Channel Termination) 
is the termination of WaveMANSM at a customer designated 
premise (node), as described in Section 7 of this 
Guidebook, consisting of the following two elements: 

 
(a) the termination equipment for the fiber optic 

facilities at each node and its serving wire center. 
 
(b) the fiber optic facility between each node and its 

serving wire center.  
 
 
 
 
 
 
 
(1)  Effective June 30, 2021, this Service will no longer be available for purchase by 

new or existing customers.  In addition, requests to move, add, change, or renew 

existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month 

basis at the applicable Monthly rates until the service is discontinued.  The 

Company currently plans to discontinue this service on or after March 30, 2024. 
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(2)  Interoffice Mileage 

 
Interoffice Transport facilities, which provide the 
transmission path between Serving Wire Centers associated with 
two customer designated premises, are comprised of Fixed and 
Per Mile rate elements. 
 
 
(A)  Mileage Measurement  

 
(1)   Standard Two Fiber Circuit 

     
The mileage is calculated on the airline distance 
between the locations involved, i.e. the serving 
wire centers associated with two customer designated 
premises and an international boundary point, a 
serving wire center associated with a customer 
designated premise and a Telephone Company Hub, a 
serving wire center associated with a customer 
designated premise and a WATS Serving Office.  
 

(2)   Diversely Routed Circuit 
 

Mileage measurements for Access Services provisioned 
via an Inter-Wire Center Diversity will be based on 
the special routing; i.e. mileage measurements will 
be calculated between the Intermediate Serving Wire 
Centers along the circuit path of the diversely 
routed WaveMANSM service.  

 
(3)   Protected Four Fiber Circuit 

 
For protected WaveMANSM service, mileage charges are 
applicable on both paths of the protected service.  
Both Fixed Mileage and Variable Mileage rates will 
be applied to each fiber path.  Mileage measurements 
for the primary path will be calculated similar to a 
standard circuit. 

 
Mileage measurements for the secondary path will be 
based on the special routing (i.e., mileage 
measurements will be calculated between the 
intermediate Wire Centers along the circuit path of 
the diversely routed WaveMANSM service). 
 

 
(3)  Repeater  

        
Repeaters (Circuit Regenerators) provide essential detection 
and retransmission of WaveMANSM signals. Repeaters are provided 
as required by the Telephone Company when actual fiber facility 
loss between customer designated premises and/or central office 
locations exceed design limits. Repeaters will be located 
exclusively in Telephone Company central offices.   
 
When protection options are ordered, as set forth in Section 
45.1(J), additional repeaters may be necessary on the protected 
path as determined by the Telephone Company. The Repeater rate 
element will be applied to a protected circuit per fiber pair. 

 
 
(1)  Effective June 30, 2021, this Service will no longer be available for purchase by  

    new or existing customers.  In addition, requests to move, add, change, or renew  

    existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month  

    basis at the applicable Monthly rates until the service is discontinued.  The  

    Company currently plans to discontinue this service on or after March 30, 2024. 
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(4)  Local Channel Diversity 

 

Local Channel Diversity provides for a transmission path 
between a designated customer premises and the standard Serving 
Wire Center (SWC) that is diverse from the normal/standard 
transmission path. With this arrangement, one or more local 
distribution channels will be provisioned over the standard 
route and one or more local distribution channels will be 
provisioned over the diverse route.  Local Channel Diversity 
requires two circuits.  Local Channel Diversity can be 
requested between a WaveMANsm circuit and a DecaMAN®, GigaMAN® or 
FibreMAN circuit.  Local Channel Diversity does not provide for 
all diversity, it only allows for diversity from the splice 
point closest to the customer’s property line to the SWC.  If a 
customer desires full diversity, arrangements must be made for 
constructing dual entrance facilities into the customer’s 
premises, at the customer’s expense. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

(5)  Inter-Wire Center (IWC) Diversity 
 

Inter-Wire Center (IWC) Diversity arrangements presume that 
each end of a WaveMANSM local distribution channel is served out 
of a different Serving Wire Center (SWC).  

 
This arrangement provides a transmission path for WaveMANSM 
local distribution channels between the customer’s designated 
SWC and the SWC at the distant end of the circuit over a 
transmission path that is separate from the standard 
transmission path between the two wire centers. IWC diversity 
requires two circuits.  IWC diversity can be requested between 
a WaveMANSM circuit and a DecaMAN®, GigaMAN®, or FibreMAN 
circuit. IWC diversity does not provide for full diversity. It 
only offers interoffice diversity. If a customer desires full 
diversity, Alternate Wire Center Diversity must be implemented 
along with IWC Diversity.  Additionally, arrangements must be 
made for constructing dual entrance facilities at the 
customer’s premises, at the customer’s expense. 
 
 
 
 

(1)  Effective June 30, 2021, this Service will no longer be available for purchase by  

    new or existing customers.  In addition, requests to move, add, change, or renew  

    existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month  

    basis at the applicable Monthly rates until the service is discontinued.  The  

    Company currently plans to discontinue this service on or after March 30, 2024. 
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Customer 
Premise 

Serving Wire 
Center 
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(a) Inter-Wire Center Diversity (IWC) Mileage Measurement  
     Described in Section 45.1(C)(2)(A)(2). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(6)  Alternate Wire Center Diversity  
Alternate Wire Center Diversity is for the local loop only.  It 
provides a local channel transmission path for WaveMANSM service 
between the customer’s designated premises and a wire center that is 
not the normal (or standard) SWC. The Telephone Company will choose 
the alternate wire center closest to the customer’s designated 
premises that is capable of providing WaveMANSM service over the 
alternate route. If a customer desires full diversity, arrangements 
must be made for constructing dual entrance facilities into the 
customer’s premises, at the customer’s expense. 

 
If the circuit routed to the alternative wire center has Interoffice 
Mileage, measurements will be based on the special routing; i.e. 
mileage measurements will be made to the alternate wire center 
rather than the serving wire center from which the customer designed 
premises would normally obtain dial tone.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
(1)  Effective June 30, 2021, this Service will no longer be available for purchase by  

    new or existing customers.  In addition, requests to move, add, change, or renew  

    existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month  

    basis at the applicable Monthly rates until the service is discontinued.  The  

    Company currently plans to discontinue this service on or after March 30, 2024. 
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(7)  Collocation Transport  
 

Collocation Transport provides for the transmission facilities 
arrangement between a Telephone Company Central Office frame 
and a collocation frame located in the Telephone Company 
Central Office. 
 
There are two components of Collocation Transport. 
 
(a) Inter/Intra Office Fixed 
 

Inter/Intra office fixed rate element provides for the 
electronic equipment required to terminate a channel 
between two collocation arrangements located either in the 
same Central Office (intra) or in two separate Central 
Offices (inter). 

 
(b) Inter Office Per Mile 
 

The per mile charge provides for the electronic equipment 
and facilities necessary to provide the interoffice 
transport between collocation arrangements. 
 
The following types of collocation transport are: 
 
OC-48 
OC-192 
 
In addition to one collocation transport charge, two  
EISCC charges will apply per collocation arrangement. 

 
 
 

(D)  Rate Elements 
 

(1)  Non-recurring Charges                               
 

Non-recurring Charges are one–time charges that apply for 
specific work activity related to the provisioning of WaveMANSM 
Service, as described in Section 7 of this Guidebook   

 
(2)  Recurring Charges  

 
Recurring Charges are rates that apply each month, or fraction 
thereof, that the service is provided.  Recurring rates apply 
to 12-, 24-, 36-, or 60- month periods under the terms and 
conditions of Term Pricing Plans (TPP), as described below. 

 
(3)  Monthly Extension Rates  

 
Upon expiration of a TPP, customer’s service will automatically 
convert to the Monthly Extension Rates unless the customer 
requests a new TPP, disconnects service, or converts to an 
alternate service. 

 
(E)  Term Pricing Plan (TPP) 

 
WaveMANSM, excluding Transparent Transport options, is available  
for 12-, 24-, 36-, or 60-month term periods. If the Telephone 
Company initiates rate changes resulting in a decrease of rates  
for an existing service with a TPP, those rate changes will be 
passed along to the customer. Rate changes resulting in an  
increase of rates for an existing service with a TPP will not  
exceed the initial rate for that selected TPP. WaveMANSM  
Transparent Transport options are available for a 60-month term 
period only. 

 
(1)  Effective June 30, 2021, this Service will no longer be available for purchase by  

    new or existing customers.  In addition, requests to move, add, change, or renew  

    existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month  

    basis at the applicable Monthly rates until the service is discontinued.  The  

    Company currently plans to discontinue this service on or after March 30, 2024. 
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(1) Renewals  
 

At the expiration of a TPP, the customer must select one of 
the following options within one month prior to the 
expiration date: 

 
(a) Renew the service for a 12-, 24-, 36-, or 60- month TPP 

as provided in this Guidebook; 
(b) Elect to disconnect the service upon expiration of the 

TPP; or  
(c) Continue the service on a monthly basis at the 

prevailing Monthly Extension Rates. 
 
All services under an existing TPP that are not renewed 
within the period stated above will revert to Option (1)(c) 
above and will be billed at the prevailing Monthly 
Extension Rates. 

 
     

(2) Conversions  
 

During the customer’s TPP, term conversions may be made to 
a new TPP term of the same or greater length. The 
expiration date of the new service must be beyond the 
expiration date of the original TPP term. With the new TPP, 
the customer incurs no liability for the remaining months 
on the original TPP.  
 
An Administrative Charge is applicable when customers renew 
or change the length of the TPP term.  

 
(3) Termination Liability 

 
Customers requesting termination of service prior to the 
expiration date of the TPP term will be liable for a 
termination liability charge, as described below: 
 
    Billing Period    Termination Percentage 

12 Month    85% 
24 Month                85% 
36 Month    75% 
60 Month    60% 

 
 

(Monthly Recurring Rate) X (Months Remaining in    
Billing) X (Termination Percentage) = Termination Liability 
Charge 

  
Example: A WaveMANSM Customer with a $10,000.00 monthly 
recurring rate terminates service after 2 years with 1 year 
(12 months) remaining in a 3 year TPP. The termination 
liability would be calculated as follows: 

 
$10,000 X 12 X .75 = $90,000.00 Termination Charge  
  

 
 
 

(1)  Effective June 30, 2021, this Service will no longer be available for purchase by 

new or existing customers.  In addition, requests to move, add, change, or renew 

existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month 

basis at the applicable Monthly rates until the service is discontinued.  The 

Company currently plans to discontinue this service on or after March 30, 2024. 
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(F) Moves  

 
Moves involve a change in the physical location of one of the 
following:  

 
(i) Service rearrangement; 
(ii) Point of Termination at the customer’s premises; or 
(iii) Customer’s premises. 

  
Move charges are dependent upon the type of move requested by 
the customer.  

 
(1) Service Rearrangement  

 
Service rearrangements are changes to existing (installed) 
services, which do not result in a change in the minimum 
period requirements, as set forth in Section 7 of this 
Guidebook  

 
(2) Moves Within the Same Building 

     
When the move is to a new location within the same building, 
the Administration Charge and Customer Connection Charge for 
the service termination affected will apply. There will be 
no change in the minimum period requirements, as described 
in Section 7 of this Guidebook  
 

(3) Moves to a Different Building  
 

Moves to a different building will be treated as a 
discontinuance, therefore, start of service, all associated 
Nonrecurring Charges, and new minimum period requirements, 
as described in Section 7 of this Guidebook, will apply. 
            

(4) WaveMANSM customers subscribing to 36 Month and 60 Month Term 
Pricing Plans may move one end of the WaveMANSM service per 
the following conditions:  

 
(a) A customer may move one end of the WaveMANSM service to 

a different premises in the same LATA, without incurring 
early termination liability charges for their existing 
WaveMANSM service, providing the following criteria are 
met, and are contingent upon the availability of fiber 
from premises to premises. 

 
i. Customers must have completed at least 15 months 

(for 3 year term plan), and 18 months (for 5 year 
term plan) of their existing WaveMANSM contracted 
term plan,    

 
ii. The customer subscribes to a new Term Pricing Plan 

period that is greater than the remaining months 
in the existing Term Payment Plan,  

 
iii. Nonrecurring Charges will apply where applicable, 
 
iv. Spare facilities and equipment must be available 

or special construction charges, shall apply. 
 
(1)  Effective June 30, 2021, this Service will no longer be available for purchase by 

new or existing customers.  In addition, requests to move, add, change, or renew 

existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month 

basis at the applicable Monthly rates until the service is discontinued.  The 

Company currently plans to discontinue this service on or after March 30, 2024. 
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The moved service will require a disconnect of the 
existing WaveMANSM service and placement of an order for 
the new WaveMANSM service for the same customer of 
record as disconnected service.  
 
The monthly rates for the new services(s) shall be 
those rates in effect at the time the new service(s) is 
being installed, requiring a disconnect of the existing 
WaveMANSM service and placement of an order for new 
WaveMANSM service.  
 
The billing period revenue for the new service is equal 
to, or greater than, the billing period revenue 
remaining in the service being convert. 

  
(b) The WaveMANSM service is installed without protection 

and customer subsequently requests protection options 
after the WaveMANSM order has been completed, and 
customer premises locations remain the same.  This 
will require a change to the customer premises based 
Telephone Company equipment. This change will be 
treated as an upgrade to the WaveMANsm service, and a 
new Nonrecurring Charge is applicable. This change 
will require a disconnect of the existing WaveMANsm 
service and placement of an order for the new 
WaveMANsm service for the same customer of record. 
With this upgrade, the customer will experience an 
out of service condition.   

 
(c) The WaveMANsm service was installed with protection 

options and the customer subsequently requests a move 
of the channel termination within the same building 
afterwards. This request may require a change to the 
customer premises based Telephone Company equipment, 
which will be determined by the Telephone Company. 
Nonrecurring Charges as set forth in Section 5 of 
this Guidebook, are applicable (one-half the 
Nonrecurring Charge for the channel termination). 
With this upgrade, the customer will experience an 
out of service condition.   

 
 

(G) Upgrade to WaveMANSM from Other Access Products 
  

Other Access products may not upgrade to WaveMANSM without 
incurring applicable Termination Liability Charges, if any, on 
that current access product. 

 
(H) Modification of Access Service 

 
The customer may request a modification of its Access Order at 
anytime prior to notification by SWBT that service is available 
for the customer’s use. SWBT will make every effort to 
accommodate a requested modification when it is able to do so 
with the normal work force assigned to complete such an order 
within normal business hours. 
 
If the modification cannot be made with the work force during 
normal business hours, SWBT will notify the customer. If the 
customer still desires the Access Order Modification, SWBT will 
schedule a new service date. All charges for Access Order 
modifications will apply on a per occurrence basis as described 
in Section 5 of this Guidebook. 
 

(1)  Effective June 30, 2021, this Service will no longer be available for purchase by 

new or existing customers.  In addition, requests to move, add, change, or renew 

existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month 

basis at the applicable Monthly rates until the service is discontinued.  The 

Company currently plans to discontinue this service on or after March 30, 2024. 
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Customers with one, two, three, or five year OC-48 WaveMANSM 
TPPs may, at any time, upgrade to OC-192 WaveMANSM without 
incurring the Termination Liability Charge, providing the 
following criteria are met: 
i. The customer subscribes to a Term Pricing Plan period 

that is equal to, or greater than, 12 months; 
ii. The expiration date for the new Term Pricing Plan period 

is beyond the end of the original Term Pricing Plan 
period; 

iii. No lapse in service occurs;  
iv. 100% of any waived or unamortized Nonrecurring Charges 

will apply, when applicable; 
v. The monthly rates for the new service(s) will be those 

rates in effect at the time the new service(s) is/are 
installed; 

vi. The new service is provided between the same customer 
locations and with the same customer of record as the 
disconnected service; 

vii. The billed monthly recurring revenue for the new service 
is equal to, or greater than, the billed monthly 
recurring revenue remaining in the service being 
converted; 

 
(J) Optional Features (Excluding Transparent Transport) 

 
(1) Protection Options  
 

Protection options are provisioned on the customers 
WaveMANSM service and the customer is not required to 
purchase a second WaveMANSM circuit for protection 
options. Protection options are applied on a per 
WaveMANSM circuit basis only. 
 

Protection options are available where facilities and/or 
operating conditions permit. Where facilities and/or 
operating conditions do not permit, special construction 
charges may apply.  Protection options provide 
additional levels of reliability to WaveMANSM service.  
There are multiple protection options offered.  The 
options do not need to be the same, but both Channel 
Terminations of the WaveMANSM service must include some 
form of protection for the service to be considered 
protected. 
 

The Telephone Company will design the protection option 
based upon the configuration of the customers WaveMANSM 
service. 
 

Additional repeaters may be necessary on the protected 
path as determined by the Utility and as set forth in 
Section 45.1(C)(3).  
 

Protection switching in less than 50 milliseconds will 
occur on WaveMANSM services with protection options, with 
the exception of Power Protection which is not Switch 
protected. Protection options are offered with a Service 
Level Agreement (SLA) that targets a service 
availability of 99.999%. SLAs are not applicable in the 
event of cable cuts in any unprotected portion of the 
WaveMANSM service fiber path, or when customer requested 
modifications to the service require down time.   
 

WaveMANSM Protection Options are offered as follows: 
 
(1)  Effective June 30, 2021, this Service will no longer be available for purchase by 

new or existing customers.  In addition, requests to move, add, change, or renew 

existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month 

basis at the applicable Monthly rates until the service is discontinued.  The 

Company currently plans to discontinue this service on or after March 30, 2024. 
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(a) Equipment Only Protection – per Termination End 

 
(b) Equipment Plus Fiber Path Protection  

 
(1) Equipment Plus Alternate Wire Center Path 

Protection – per Terminating End 
(2) Equipment Plus Channel Termination Path 

Protection – per Terminating End 
(3) Inter Wire Center Path Protection – per 

Interoffice Segment    
                     

(c) Power Protection 
 

(2) Equipment Only Protection 
 

Equipment Only Protection offers one WaveMANSM signal 
routed on two different fiber pairs that co-exist in the 
same cable and conduit structure that terminate into two 
distinct and separate network terminating equipment devices 
at the customer’s premises.  
 

All protected configurations have one working and one 
standby path. In the event of a failure of the customer’s 
transmission path, the WaveMANSM equipment will switch, 
within 50 milliseconds of detection, the customer’s 
transmission to a dedicated standby path.  In the event of 
a failure to both fiber transmission paths, an out of 
service condition will result. This form of protection can 
only be ordered per channel termination for each protected 
WaveMANSM service, and may also apply to the Inter-Wire 
center segment if the WaveMANSM service is served by more 
than one serving wire center.   

 
If a customer requests complete protection extending to 
the SBC serving wire center from their premises location 
when utilizing Equipment Protection, they must request 
diverse entrance facilities into their premises at each 
end from the nearest SBC splice point closest to the 
customer premises location, this work is subject to 
special construction charges.  

 
(3) Equipment Plus Fiber Path Protection  

 
Equipment Plus Fiber Path Protection offers varying 
degrees of path protection for each channel termination 
of the WaveMANSM service, plus the inter-wire segment if 
the service is served by more than one serving wire 
center, and is offered as follows: 

 
(a) Equipment Plus Alternate Wire Center Path 

Protection  
  

Equipment Plus Alternate Wire Center Path 
Protection offers one WaveMANSM signal routed over 
one fiber pair of the protected WaveMANSM service 
from the customer’s premises to the customer’s 
normal serving wire center, and a duplicate 
WaveMANSM signal routed over a diversely routed 
fiber pair to the Alternate Wire center selected 
by the Telephone Company.  

 
(1)  Effective June 30, 2021, this Service will no longer be available for purchase by 

new or existing customers.  In addition, requests to move, add, change, or renew 

existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month 

basis at the applicable Monthly rates until the service is discontinued.  The 

Company currently plans to discontinue this service on or after March 30, 2024. 
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If any location(s) between the two fiber paths is 
closer than ten feet, the location(s) will be 
disclosed to the customer. The customer will determine 
to accept the engineered path or agree to pay special 
construction charges to provide a completely diverse 
route where the ten foot allowance is not acceptable 
to the customer. 

   
Where facilities are not available, the customer may 
select Equipment Only Protection for an inter-office 
segment.  This option can be selected for one or both 
channel terminations of the WaveMANSM service. 
 
All protected configurations have one working and one 
standby path. In the event of a failure of the 
customer’s transmission path, the WaveMANSM service 
will switch to a dedicated standby path within 50 
milliseconds of detection.  In the event of a failure 
to both fiber transmission paths, an out of service 
condition will result. This form of protection can 
only be ordered per channel termination for each 
protected WaveMANSM service.  
 
If a customer requests complete protection extending 
to the SBC serving wire center from their premises 
location when utilizing Equipment Protection Plus 
Alternate Wire  Center Path Protection, they must 
request diverse entrance facilities into their 
premises at each end from the nearest SBC splice point 
closest to the customer premise location. This work is 
subject to special construction charges. 

 
(b) Equipment Plus Channel Termination Path Protection 

  
Equipment Plus Channel Termination Path Protection 
offers a duplicate WaveMANSM signal routed over two 
diversely routed fiber paths, to the customer’s normal 
serving wire center. 

 
If any location(s) between two fiber paths is closer 
than ten feet, the location(s) will be disclosed to 
the customer. The customer will determine to accept 
the engineered path or agree to pay special 
construction charges to provide a completely diverse 
route where the ten foot allowance is not acceptable 
to the customer. 

 
All protected configurations have one working and one 
standby path. In the event of a failure of the 
customer’s transmission path, WaveMANSM technology will 
switch, within 50 milliseconds of detection, the 
customer’s transmission to a dedicated standby path. 
In the event of failure to both fiber transmission 
paths, an out of service condition will result. 

 
This form of protection can only be ordered per 
Channel Termination for each protected WaveMANSM 
service from the customers premises location, or from  
the manhole/splice point nearest the customer 
premises), to the Utility serving wire center. 
 

(1)  Effective June 30, 2021, this Service will no longer be available for purchase by 

new or existing customers.  In addition, requests to move, add, change, or renew 

existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month 

basis at the applicable Monthly rates until the service is discontinued.  The 

Company currently plans to discontinue this service on or after March 30, 2024. 
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If a customer requests complete protection extending 
to the SBC serving wire center from their premises 
location when utilizing Equipment Protection Plus 
Channel Termination Path Protection, they must request 
diverse entrance facilities into their premises at 
each end from the nearest SBC splice point closest to 
the customer premises location. This work is subject 
to special construction charges. 
 

(c) Inter-Wire Center Path Protection 
 
Inter-Wire Center Path Protection offers a duplicate 
WaveMANSM signal routed over two diversely routed fiber 
paths, between the two serving wire centers or 
alternate wire centers. Path protection starts at the 
nearest manhole outside the Telephone Company serving 
wire center. Inter Wire Center Path Protection must be 
ordered with either Equipment Only, Channel 
Termination Path Protection or Alternate Wire Center 
Path Protection. 
 
If any location(s) between the two fiber paths is 
closer than ten feet, the location(s) will be 
disclosed to the customer. The customer will determine 
to accept the engineered path or agree to pay special 
construction charges to provide a completely diverse 
route where the ten foot allowance is not acceptable 
to the customer. 
 
All protected configurations have one working and one 
standby path. In the event of a failure of the 
customer’s transmission path, WaveMANSM technology will 
switch, within 50 milliseconds of detection, the 
customer’s transmission to a dedicated standby path. 
In the event of a failure to both fiber transmission 
paths, an out of service condition will result. 
Mileage measurements are described in Section 
45.1(C)(2)(A)(3). 
 

(d) Power Protection  
 
Power Protection provides WaveMANSM customers with 
battery backup for up to eight (8) hours to maintain 
WaveMANSM equipment in the event of a commercial AC 
power failure. 
 
Power Protection is offered on a per equipment bay 
capacity basis, per customer premise, and depending 
upon the number of WaveMANSM services for the WaveMANSM 
customer of record.  The Telephone Company will apply 
the power protection rate elements based upon the 
circuit capacity, and more than one element may be 
applicable.  The Telephone Company will determine the 
design and engineering requirements for Power 
Protection for WaveMANSM customers. 
 
Customers in multi-tenant buildings will require 
separate equipment and bays dedicated to each 
customer. 

 
(1)  Effective June 30, 2021, this Service will no longer be available for purchase by 

new or existing customers.  In addition, requests to move, add, change, or renew 

existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month 

basis at the applicable Monthly rates until the service is discontinued.  The 

Company currently plans to discontinue this service on or after March 30, 2024. 
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The addition of Power Protection to existing WaveMANSM service may 
result in temporary service interruption. 

 
Power Protection is not available for installations using the wall 
mounted cabinet. 

 
Customers are responsible for providing floor space for power 
equipment, as set forth in Section 2 of this Guidebook. 

 
(K) Allowance for Service Interruptions 

A Service Level Agreement (SLA) is offered with fully-protected 
WaveMANSM service, which provides the customer with a performance 
commitment that includes financial compensation if the service does 
not perform as described. 

 
Service availability performance 99.999% is offered on a WaveMANSM 
service with protection (defined as Equipment Plus Path Protection) 
for every segment of the service. 

 
If this SLA is not met, the customer will be entitled to a credit 
equal to 100% of the monthly rate for the period of the interruption 
of service affecting that rate element(s), not to exceed the total 
monthly charges for the services. Only one such credit in a billing 
period will apply. 

 
The service is considered interrupted when the customer reports a 
service disruption of greater than ten (10) consecutive seconds to 
the Telephone Company and the Telephone Company confirms that 
continuity of its service has been lost. 

 
In order to qualify for this credit, the outage must be determined 
by the Telephone Company to be in its network and the failure 
occurred in that part of the service with the protection. SLA 
adjustments are not available in the event of a cable cut in any 
unprotected portion of the WaveMANSM service fiber path, or due to 
customer requested modifications to the service that may require 
down time. 

 
SLAs are applicable to customers who purchase Equipment Plus 
Alternate Wire Center Path Protection or Equipment Plus Channel 
Termination Path Protection on both ends of a WaveMANSM service 
(both channel terminations), as well as Inter-Wire Center Path 
Protection when applicable. The customer is responsible for 
notifying the Telephone Company when the service parameter within 
the calendar month falls below the committed level. The customer 
must request a service credit adjustment within 25 days after the 
end of the month when the failure occurred. 

 
(L) Meet Point Arrangements 

In some cases, the Telephone Company and another Incumbent Local 
Exchange Carrier (ILEC, sometimes also referred to as an 
Independent Company or ICO) may agree to jointly provide an 
Ethernet service where such service will be provided to 
locations in both the Telephone Company’s and the other ILEC’s 
serving territories within the same LATA.  In such cases, the 
Telephone Company and the other ILEC may mutually agree to meet 
at a location (i.e., meet point) within the LATA utilizing 
facilities suitable for delivery of WaveMANSM service.  The rates 
and charges for WaveMANSM service are applicable for the 
Telephone Company provided portion of such service.  The 
Telephone Company is responsible for the ordering, provisioning, 
billing and maintenance of WaveMANSM service up to the meet 
point.  See Part 2, Section 2.6, for regulations applicable to 
Jointly Provided Access Services. 

(1)  Effective June 30, 2021, this Service will no longer be available for purchase by 

new or existing customers.  In addition, requests to move, add, change, or renew 

existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month 

basis at the applicable Monthly rates until the service is discontinued.  The 

Company currently plans to discontinue this service on or after March 30, 2024. 
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45.2 Rates and Charges 
       

(1) Recurring Charges 
 

(a) OC-48 
                                           
                                                 Term Pricing Plan 

Monthly  
USOC Extension  60 Mo. NRC 

(1) Local  
    Distribution 
    Channel 
 
 -Per Point of  
  Termination 
  Terminating  

 Bit Rate  
 2.5 Gbps 
-All States TMECS $9,000.00  $3,800.00 

 
(2) Interoffice  

Transport  
Mileage  

 
-Fixed  
-All States 1L5XX $1,400.00  $500.00 
 
-Per Mile 
 2.5 Gbps 
-All States 1L5XX $425.00  $200.00 

 
(3)  Repeater  

-each VU4  $3,100.00  $1,300.00  
 
(4)  Diversity Options 
 

Local Channel 
Diversity 
-Per Channel 
 Terminating Bit 
 Rate 2.5 Gbps 

    -All States     CPALX $1,400.00  $800.00 $850.00 
 
Inter Wire  
Center Diversity 
-Per Channel  
 Terminating Bit  
 Rate 2.5 Gbps  
-All States    CPATX $1,050.00  $500.00 $700.00 
 
Alternate Wire  
Center Diversity  
-Per Channel  
 Terminating Bit  
 Rate 2.5 Gbps 
-All States    CPAAX $2,500.00  $1,200.00 $950.00 

 
                                                
(5) Protection  

-per WaveMANSM  

service arranged 
 
-Equipment Only  
 Protection, per  
 terminating end CPAEX $2,250.00   $1,350.00  $625.00 
 
-Equipment Plus  
 Alternate Wire  
Center Path  
 Protection, per  
 terminating end CPAFX $3,700.00  $2,100.00 $1,400.00 

 
(1)  Effective June 30, 2021, this Service will no longer be available for purchase by  

    new or existing customers.  In addition, requests to move, add, change, or renew  

    existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month  

    basis at the applicable Monthly rates until the service is discontinued.  The  

    Company currently plans to discontinue this service on or after March 30, 2024. 

(D) 

(D) 
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Monthly   Term Pricing Plan 
USOC Extension 60 Mo. NRC 

 
-Equipment Plus  
 Channel  
 Termination  
 (Local Channel)  
 Path Protection, 
 per terminating  
 end CPAGX $3,250.00 $1,800.00 $1,255.00 
 
-Inter Wire Center  
 Path Protection,  
 per interoffice  
 segment CPAHX $570.00 $120.00 $625.00 

 
 

-Power Protection VBBGX $700.00 $435.00 $475.00 
 
(Power Protection rate elements are applicable, as set forth in  
 45.1 (J)(3)(d)) 
 
 

(6) –Collocation 
     Transport  
     facilities between 
     Collocation  
     Arrangements  
      
     -Fixed 1H48S $5,200.00 $1,800.00 
      
     -Per Mile 1H48S $425.00 $200.00 
 
 

 
 

(b) OC-192 
 

                                                  
Monthly Term Pricing Plan 

USOC Extension 60 Mo.  NRC 
(1) Local  
    Distribution 
    Channel 
 
    -Per Point of  
    Termination 
    Terminating  

 Bit Rate  
 10 Gbps 
-All States TMECS $22,770.00 $9,000.00   

(2) Interoffice  
Transport  
Mileage  

 
-Fixed  
-All States 1L5XX $1,800.00 $575.00 
 
-Per Mile 
 10 Gbps 
-All States 1L5XX $425.00 $200.00 

 
(3) Repeater  

-each VU4  $7,920.00 $3,280.00  

 
(1)  Effective June 30, 2021, this Service will no longer be available for purchase by  

    new or existing customers.  In addition, requests to move, add, change, or renew  

    existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month  

    basis at the applicable Monthly rates until the service is discontinued.  The  

    Company currently plans to discontinue this service on or after March 30, 2024. 

 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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Monthly         Term Pricing Plan 
USOC Extension 60 Mo. NRC 

 
 
(4) Diversity Options 
 

Local Channel 
Diversity 
-Per Channel 
 Terminating Bit 
 Rate 10 Gbps 

    -All States     CPALX $3,938.00 $2,025.00 $850.00 
 
Inter Wire  
Center Diversity 
-Per Channel  
 Terminating Bit  
 Rate 10 Gbps  
-All States    CPATX $2,625.00 $1,350.00 $700.00  
 
Alternate Wire  
Center Diversity  
-Per Channel  
Terminating Bit  
Rate 10 Gbps 
-All States    CPAAX $6,300.00 $3,240.00 $950.00  

 
                                                  
(5) Protection –  

 per WaveMANSM  

 service arranged 
 
-Equipment Only  
 Protection, per  
 terminating end CPAEX $9,000.00 $5,400.00 $3,000.00 
 
-Equipment Plus  
 Alternate Wire  
 Center Path  
 Protection, per  
 terminating end CPAFX $14,760.00 $8,400.00 $4,500.00 

 
-Equipment Plus  
 Channel  
 Termination  
 (Local Channel)  
 Path Protection, 
 per terminating  
 end CPAGX $13,140.00 $7,350.00 $4,200.00 
 
-Inter Wire Center  
 Path Protection,  
 per interoffice  
segment CPAHX $1,425.00 $300.00 $625.00 

 
-Power Protection(1) VBBGX $700.00 $435.00 $475.00 
 

(6) –Collocation 
     Transport  
     facilities between 
     Collocation  
     Arrangements  
      
     -Fixed 1H48S $9,600.00 $3,800.00 
      
     -Per Mile 1H48S $425.00 $200.00 
 
(1)  Power Protection rate elements are applicable, as set forth in 45.1 (J)(3)(d). 
(2)  Effective June 30, 2021, this Service will no longer be available for purchase by  

    new or existing customers.  In addition, requests to move, add, change, or renew  

    existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month  

    basis at the applicable Monthly rates until the service is discontinued.  The  

    Company currently plans to discontinue this service on or after March 30, 2024. 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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(c) Transparent Transport (100 Mbps - 2.5 Gbps) 

                                           
  Monthly     Term Pricing Plan 

 USOC Extension   60 Mo.  
(1) Local  
    Distribution 
    Channel 
 
    -Per Point of  
     Termination 
     Terminating  

 Bit Rate  
 100 Mbps - 2.5 Gbps 
  TMECS $9,000.00 $3,800.00 
 

(2) Interoffice  
Transport  
Mileage  

 
a) Channel Mileage 
   -Fixed 
    100 Mbps - 2.5 Gpbs 
      1L5XX $1,400.00 $500.00 
 
b) Channel Mileage 
   -Per Mile 
    100 Mbps - 2.5 Gbps 
     1L5XX  $425.00 $200.00 

       
  
 (d)  Transparent Transport (2.5 Gbps - 10 Gbps) 

                                                            
  

  Monthly  Term Pricing Plan 
 USOC Extension   60 Mo. 

(1) Local  
    Distribution 
    Channel 
 
    -Per Point of  
     Termination 
     Terminating  

 Bit Rate  
 2.5 Gbps to 10 Gbps 
  TMECS $22,770.00 $9,000.00 
   

(2) Interoffice  
Transport  
Mileage  

 
a) Channel Mileage 
   -Fixed 
    2.5 Gbps to 10 Gbps   
   1L5XX $1,800.00 $575.00 
 
 b) Channel Mileage 
    -Per Mile 
     2.5 Gbps to 10 Gbps 
      1L5XX $425.00 $200.00 

 
(1)  Effective June 30, 2021, this Service will no longer be available for purchase by  

    new or existing customers.  In addition, requests to move, add, change, or renew  

    existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month  

    basis at the applicable Monthly rates until the service is discontinued.  The  

    Company currently plans to discontinue this service on or after March 30, 2024. 
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(2) Installation and Rearrangement Charges 

 

The installation Non-recurring charges will be waived for customers 

purchasing a new 36 or 60 month term pricing plan. This waiver does 

not include moves and upgrade of services.  

 

(a) OC-48, 
 Transparent Transport (100 Mbps-2.5 Gbps) 
 

 

  USOC         Nonrecurring Charges  

(1) Administrative   

Charge per Order                               ORCMX                $60.00   

(2) Design Central Office  

Connection Charge per circuit NRMCK               $600.00  

(3) Customer Connection  

Charge per Termination NRBBL         $1,500.00  

 
 

 

(b) OC-192, 
 Transparent Transport (2.5 Gbps – 10 Gbps) 

 

                USOC Nonrecurring Charges  

(1) Administrative  

Charge per Order                 ORCMX               $60.00   

 

(2) Design Central  

Office Connection 

Charge per circuit                 NRMCK              $600.00   

 

(3) Customer Connection 

Charge per  

Termination                 NRBBL            $1,500.00 

 

 

 

 

 

 

 

 

 

 

 

 
(1)  Effective June 30, 2021, this Service will no longer be available for purchase by  

    new or existing customers.  In addition, requests to move, add, change, or renew  

    existing service arrangements will not be accepted.  Following the expiration of a 

customer's existing term agreement, service will be provided on a month-to-month  

    basis at the applicable Monthly rates until the service is discontinued.  The  

    Company currently plans to discontinue this service on or after March 30, 2024. 

 


