
AT&T INDIANA GUIDEBOOK               
   
 
PART 4 - Exchange Access Services 27th Revised Sheet 4 
SECTION 2 - Exchange Lines and Usage  

ATT TN IN-24-0015  Effective: May 1, 2024 
  

 
LOCAL SERVICE RATES 
 
 
Schedule of Monthly Rates - Residence 
 
 Exchange Rate Classifications 
Description 1 2 L 3 
 
Residence Service – Primary Lines 
 

Flat Rate Exchange Access Line 
One Party (Basic & Non-Basic – 1FR) 
 
 
 

Residence Service – Additional Lines 
 

Flat Rate Exchange Access Line 
One Party 
 
 

 
 
 
 

$50.00 
  
 
 
 
  
 

$50.00 
 
 
 
  

 
 
 
 

$50.00 
  
 
 
  
 
 

$50.00 
 
 
  

 
 
 
 

$50.00 
  
 
 
 
  
 

$50.00 
 
 
  

 
 
 
 

$50.00 
  
 
 
 
 
 

$50.00 
 
 
  

 
In addition to the above rates, the following intrastate End User Common Line (EUCL) charges shall 
apply per individual line or trunk: 
 
Description /Billing Code/ Monthly Price 
 
Residence Subscriber /9LP/ 

 
$ .00 

 
Interstate End User Common Line (EUCL) charges as filed in Section 4 of the Ameritech Operating 
Companies F.C.C. No. 2 shall also apply. 
 
In addition to the above access rates a Cost Assessment Charge will be applicable. 
 
 
 

(I) 

(I) 
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PART 7 - Central Office Optional Features 42nd Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN IN-24-0015  Effective: May 1, 2024 
  

 
1. CUSTOM CALLING SERVICE FEATURES (cont’d) 
 
 

D. Prices 
 
A discount will apply on a per feature basis for a combination of two or more different Custom 
and/or Advanced Custom Calling features on a line. 
 
The Call Forwarding customer is responsible for the payment of any applicable station-to-station 
tariff charges for each call between his Call Forwarding equipped telephone and the telephone to 
which the call is being forwarded.  The charge applies to billable calls that are answered at the 
telephone to which the calls are being forwarded, person-to-person, and collect calls even though 
they may not be accepted at the answering telephone./3/ 

 
Regular two-point long distance and Message Rate charges may apply when a third party is 
added using the Three-Way Calling feature. 
 
The following charges are for the features only and are in addition to applicable charges for 
service and equipment with which they are used. 
 
Pay Per Use  
 
Certain Custom Calling features (described preceding) are also available on an optional Pay Per 
Use basis to customers that do not subscribe to the feature on a monthly basis.  See Part 7, 
Section 2. 
 

1. Service Elements 
 

 

   Monthly Price per line  
 Description/Billing Code Nonrecurring Charge Residence Business  
  

Call Forwarding /ESM/ 
 
Call Waiting /ESX/ 
 
Speed Calling  

8 Number Repertory/1/ /ESL/ 
30 Number Repertory/2/ /ESF/ 

 
Three-Way Calling /ESC/ 

 
- 
 
- 
 
 
- 
- 
 
- 

 
$13.99 (I)  

 
13.99 (I) 

 
 

13.99 (I) 
NA  
 

13.99 (I) 

 
$27.83 

 
27.83 

 
 

  NA 
8.75  
 

26.44 

 

 
 

 

 
 
 
 
 
 
 
/1/ Speed Calling 8 is withdrawn for business customers effective October 31, 2013. 
/2/ Speed Calling 30 is withdrawn for residence customers effective June 1, 2013. 
/3/ Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
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PART 7 - Central Office Optional Features 35th Revised Sheet 5 
SECTION 2 - Advanced Custom Calling Features  

ATT TN IN-24-0015  Effective: May 1, 2024 
  

 
ADVANCED CUSTOM CALLING FEATURES (cont’d) 
 
 
C. Prices 

 
The following prices are for the features only and are in addition to applicable charges for service 
and equipment with which they are used. 
 

1. Service Elements 
 

 

  Nonrecurring Monthly Price, per line  
 Description /Billing Code/ Charge Residence Business  
  

Automatic Callback /NSQ/ 
 
Caller ID /NSD//3/ 

 
Caller ID with Name /NMP/N8D//1, 3/ 
 
Call Waiting ID /NWT//2/ 
 
Call Waiting ID with uSelectSM3, 2-Line 
uSelectSM3, uSelectSM6, 2-Line uSelectSM6 or 
The WORKS 
 
Call Screening /NSY/ 
 
Repeat Dialing /NSS/ 
 
Feature Discount 

Per Feature /ESY+F/ 

 
- 
 
- 
 
- 
 
- 
 
 
 
- 
 
- 
 
- 
 
 
- 

 
$13.99 (I) 

 
13.99 (I) 

 
.00  
 

1.99  
 
 
 
.00 
 

13.99 (I) 
 

13.99 (I) 
 
 
.00 

 
$6.00 

 
38.04 

 
4.50  
 

2.00 
 
 
 
- 
 

6.00 
 

7.00  
 
 
.00 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ This feature requires Caller ID Service at applicable charges. 
/2/ This feature requires Call Waiting, Caller ID, and Caller ID with Name Service at applicable charges. 
/3/    Effective July 1, 2015, for new and existing residence customers who subscribe to Caller ID,  
 Caller ID with Name functionality may be added at no additional charge. 
 



AT&T INDIANA GUIDEBOOK               
   
 
PART 7 - Central Office Optional Features 19th Revised Sheet 5 
SECTION 3 - Complementary Network Services (CNS)  

ATT TN IN-24-0015  Effective: May 1, 2024 
  

 
CALL IDENTIFICATION SERVICE/1/ (cont’d) 
 
 
The following prices are for Call Identification Service only and are in addition to applicable charges for 
service and equipment with which this service is provided. 
 

 

 Monthly Price  
Description /Billing Code/ Residence Business  
 
Call Identification 

Number 1 /DRS1X/1, 2/ 
 

Call Identification 
Number 2 /DRS2X/1, 2/ 

 
 

$13.99 (I) 
 
 

 NA 

 
 

$5.50 
 
 

5.00 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
/1/ Effective on or after November 1, 2012, Call Identification Service-Number 2 will no longer be  
 available to residential customers.  Effective September 2, 2014, Call Identification Service-Number 1  
 will no longer be available for new residence subscriptions. 
/2/ A Nonrecurring Charge – Service Order Subsequent applies for establishing service. 
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PART 7 - Central Office Optional Features 23rd Revised Sheet 30 
SECTION 5 - Other Central Office Optional Features  

ATT TN IN-24-0015  Effective: May 1, 2024 
  

 
COMPLETE CHOICE® ENHANCED (cont’d) 
 
 
D. Prices 
 

The per line rates specified for Complete Choice Enhanced are as follows: 
 
  Nonrecurring 
Description Monthly Price Charge 
 
Complete Choice Enhanced, Access Area 1 $65.00 (I) $5.00  
Complete Choice Enhanced, Access Area 2 65.00 (I) 5.00  
Complete Choice Enhanced, Access Area L 65.00 (I) 5.00  
Complete Choice Enhanced, Access Area 3 65.00 (I) 5.00  
 
Complete Choice Enhanced, Access Area 1  
 where Caller ID cannot be provisioned/1/ 64.00 (I) 5.00  
Complete Choice Enhanced, Access Area 2  
 where Caller ID cannot be provisioned/1/ 64.00 (I) 5.00  
Complete Choice Enhanced, Access Area L  
 where Caller ID cannot be provisioned/1/ 64.00 (I) 5.00  
Complete Choice Enhanced, Access Area 3  
 where Caller ID cannot be provisioned/1/ 64.00 (I) 5.00  

 
 
E. References 
 

Complete Choice Enhanced components are provided in accordance to the terms and conditions of 
their applicable offerings except as noted in Paragraphs C. and E. of this Guidebook. 
 
Service Reference 
 
Residence Access Line Part 4, Section 2 
 
Flat Rate Service Part 4, Section 2 
 
Custom Calling Features Part 7, Section 1 
 
Advanced Custom Calling Features Part 7, Section 2 
 
Complementary Central Office Services Part 7, Section 3 
 
Star Code Access to Voice Mail Part 7, Section 3 
 
 
 
 
 
 
 

/1/ The rate reflects a $1.00 monthly credit as described in Terms and Conditions, C.2.  No credit will 
be given if the customer deselects Caller ID and/or Caller ID with Name. 
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PART 20 - Grandfathered Services 11th Revised Sheet 6 
SECTION 7 - Central Office Optional Features  

ATT TN IN-24-0015  Effective: May 1, 2024 
  

 
COMPLETE CHOICE® BASIC/1/ (cont’d) 
 
 
C.  Terms and Conditions (cont’d) 
 

7. Complete Choice Basic may be included in other packages or bundles that are marketed under 
other names.  Complete Choice Basic may also be bundled with the other additional services at a 
combined price that exceeds the Complete Choice Basic Package tariff price. 

 
8. Features and services purchased in excess of those provided as part of the package will be billed at 

their individual standard tariff rates. 
 
9. A nonrecurring charge as shown in D. below will apply to the installation of the Complete Choice 

Basic package the first time a new or existing customer subscribes to the package.  The Complete 
Choice Basic nonrecurring charge will not apply if the customer changes or adds features as long 
as the customer maintains the Complete Choice Basic package on the same line.  The Complete 
Choice Basic package nonrecurring charge is a line-level charge.  If the customer subscribes to 
Complete Choice Basic on an additional line, the nonrecurring package charge will be applied to 
that line. 

 
10. Nonrecurring charges, except as shown in D. below, will not apply when existing customers add the 

package to existing lines.  Nonrecurring installation charges may apply to the installation of new 
Access Lines. 

 
D. Prices 

 
The per line rates specified for Complete Choice Basic are as follows: 
 
Description Monthly Price Nonrecurring Charge 
 
Complete Choice Basic, Access Area 1 $58.75 (I)  $5.00  
Complete Choice Basic, Access Area 2 58.75 (I)  5.00  
Complete Choice Basic, Access Area L 58.75 (I)  5.00  
Complete Choice Basic, Access Area 3 58.75 (I)  5.00  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Effective February 1, 2021, Complete Choice Basic Package is no longer available to new customers. 
 Existing customers may keep the package until they move or make changes to their service. 
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PART 20 - Grandfathered Services 22nd Revised Sheet 72 
SECTION 7 - Central Office Optional Features  

ATT TN IN-24-0015  Effective: May 1, 2024 
  

 
SELECT FEATURE PACKAGESM (cont’d) 
 
 
C. Terms and Conditions (cont’d) 

 
12. A nonrecurring charge as shown in D. below will apply to the installation of the Select Feature 

Package the first time a new or existing customer subscribes to the package.  The Select Feature 
Package nonrecurring charge will not apply if the customer changes or adds features as long as 
the customer maintains the Select Feature package on the same line.  The Select Feature 
nonrecurring charge is a line-level charge.  If the customer subscribes to Select Feature package 
on an additional line, the nonrecurring package charge will be applied to that line. 

 
13. Nonrecurring charges, except as shown in D. below will not apply when existing customers add 

the package.  Nonrecurring installation charges may apply to the installation of an Access Lines. 
 
D. Prices 
 

The per line rates specified for Select Feature Package are as follows: 
 

 

 Description Monthly Price Nonrecurring Charge  
  

Select Feature Package, Access Area 1 
Select Feature Package, Access Area 2 
Select Feature Package, Access Area L 
Select Feature Package, Access Area 3 
Select Feature Package, Access Area 1 where 
Caller ID cannot be provisioned/1/ 
Select Feature Package, Access Area 2 where 
Caller ID cannot be provisioned/1/ 
Select Feature Package, Access Area L where 
Caller ID cannot be provisioned/1/ 
Select Feature Package, Access Area 3 where 
Caller ID cannot be provisioned/1/ 

 
$69.00 (I) 
69.00  
69.00  
69.00 (I) 

 
68.00 (I) 
68.00 (I) 

 
68.00 (I) 

 
68.00 (I) 

 
$3.95 
3.95 
3.95 
3.95 
 

3.95 
 

3.95 
 

3.95 
 

3.95 

  

 
E. References 

 
Select Feature package components are provided in accordance to the terms and conditions of 
their applicable offerings except as noted in Paragraphs C. and E. of this Guidebook. 
 

 

Service Reference  
 
Residence Access Line 
 
Flat Rate Service 
 
Custom Calling Features 
 
Advanced Custom Calling Features 
 

 
Part 4, Section 2 
 
Part 4, Section 2 
 
Part 7, Section 1 
 
Part 7, Section 2 
 
 

 

/1/ The rate reflects a $1.00 monthly credit as described in Terms and Conditions C.2.  No credit is 
given if the customer deselects Caller ID and/or Caller ID with Name. 

 

 

 


