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BOOTHS (Grandfathered) 
 
 
General 
 
Booths and shelves in service for Semi-public telephones and on other than Semi-public service may 
continue for the same customer at the same location for the life of the equipment.  When special 
arrangements are desired the customer will pay the additional cost incurred. 
 
The subscriber will furnish all electric wiring, outlets, and the commercial power required for lighting of 
the booth and the operation of ventilators where required.  
 
The subscriber will furnish a suitable base for the mounting of outdoor booths.  
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BOOTHS (Grandfathered) (cont’d) 
 
 
Rates 
 

 

 Nonrecurring Price# Monthly Price  
Indoor 
 
No. 5 & 11, each 
Acoustical Semi-booth, each 
Regular Booths, each 
 
Outdoor 
 
Regular Outdoor Booth, each 

 
 

$15.00 
15.00 
15.00 

 
 
 

15.00 

 
 

$ 4.05 
16.90 
22.00 

 
 
 

24.00 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
#  Applies for move and change.  Premises Work Charges do not apply.  

 

 



               
AT&T INDIANA GUIDEBOOK   
 
PART 20 - Grandfathered Services 1st Revised Sheet 3 
SECTION 13 - Public Telephone Services  

ATT TN  Effective: October 1, 2007 
  

 
SEMI-PUBLIC TELEPHONE SERVICE - CUSTOMER PREMISES EQUIPMENT (GRANDFATHERED 
- MAINTENANCE ONLY) 
 
 
Telephone Sets 
 
General 
 
a. Rates and charges for the telephone sets in the following are in addition to the rates and charges 

for other services or equipment with which they are associated. 
 
b. Service Charges are applicable to establish, move, or change telephone sets. 
 
c. Telephone instruments are furnished in the colors, types, styles, and with the features from time to 

time considered standard by the Telephone Company. 
 
Standard Telephone 
 
The standard telephone is offered in desk and wall models. 
 
Trimline Telephone 
 
The Trimline telephone is a small telephone with an illuminated dial-in handset.  Trimline 
telephones are furnished in certain standard colors at the following rates which are in addition to 
monthly rates applicable for the services and equipment furnished. 
 
Princess Telephone 
 
The Princess telephone is a small telephone with an illuminated dial night light.  Princess 
telephones are furnished in certain standard colors at the following rates which are in addition to 
monthly rates applicable for the service and equipment furnished. 
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SEMI-PUBLIC TELEPHONE SERVICE - CUSTOMER PREMISES EQUIPMENT (GRANDFATHERED 
- MAINTENANCE ONLY) (cont'd) 
 
 
Additional Services 
 
Local Signaling 

Signal Keys /BUT/ 
Buzzers /BUZ/ or small Bells /3VB/ 

 
Exclusion 

Manual Exclusion, Cut-Off, of Transfer feature, /XL5/ 
 
Visual Signals 

 
Operated by Central Office or PBX Ringing Current  

 
Control Equipment non required  
Single Beehive (Type 21) /LPA/ 
 

Audible Signals  
 

Operated by Commercial Power (Furnished by Customer)  
 
Control Equipment for non-continuous operation  
included (self-contained) Vibrating Bell - Indoor /BL6/ 
 
Horn 

Indoor /HNN/ 
Outdoor /HNT/ 

 
Operated by Central Office or PBX Ringing Current  

 
Control Equipment not required 
Extension Bell, with volume control, Indoor /XB3/ 
Extension Bell, loud ringing 

Indoor /5BZ/ 
Outdoor /EX2/ 

Extension Bell, regular /EXB/ 
 

Bell Chime 
 
Provides a loud ring, low ring or chime at the selection of the customer. 
With Ivory or Gold cover /BEC/ 
 

Confidencer Transmitter /HCF++/ 
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SEMI-PUBLIC TELEPHONE SERVICE - CUSTOMER PREMISES EQUIPMENT (GRANDFATHERED 
- MAINTENANCE ONLY) (cont'd) 
 
 
Telephone Sets - Rates 
 
 

 

 Monthly Price  
Standard Telephone 

 
Rotary Dial /TEL++/ 
Touch-Tone /TEL++/ 
 

Trimline Telephone 
 
Rotary Dial /TML++/ 
Touch-Tone /TML++/ 
 

Princess Telephone 
 
Rotary Dial /PRN++/ 
 

Additional Services 
 

Local Signaling 
Signal Keys, each /BUT/ 
Buzzers /BUZ/ or small Bells /3VB/ 

 
Exclusion 

Manual Exclusion Cut-Off, of Transfer feature, each /XL5/ 
 

Visual Signals 
Single Beehive (Type 21), each /LPA/ 

 
Audible Signals 

Vibrating Bell - each, Indoor /BL6/ 
Horn - each 

Indoor /HNN/ 
Outdoor /HNT/ 

Extension Bell, with volume control, 
Indoor - each /XB3/ 

Extension Bell, loud ringing – each 
Indoor /5BZ/ 
Outdoor /EX2/ 

Extension Bell, regular - each /EXB/ 
 
Bell Chime /BEC/ 

 
Confidencer Transmitter, each /HCF++/ 
 
 

 
 

$1.90 
2.80 
 
 
 

3.75 
5.00 
 
 
 

3.45 
 
 
 
 
.95 

N/C 
 
 

1.25 
 
 

1.40 
 
 

2.95 
 

2.95 
4.50 
 

1.80 
 

2.95 
4.50 
.85 
 

2.00 
 

1.90 
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INDEPENDENT PAYPHO NE PRO VIDER SERVICE  
(Form erly know n as CUSTOM ER-OW NED PAY TELEPHO NE SERVICE, CO PTS) 
 
 
Service Availability 
Beginning June 1, 2021, new orders for these services will no longer be accepted. Current subscribers 
m ay keep their service at its existing location. These services will sunset on, or after, June 1, 2025. 
 
A.  Description 
  

Independent Payphone Provider (IPP) Service 
Subscribers' telephone service that allows the subscriber to resell telephone service to users 
on a per m essage basis utilizing a registered pay set. 
 
Service Charges - IPP 
Non-Recurring charges applicable for Service Connections, Inside M oves, Equipm ent and W iring  
Changes, and Records W ork O nly. 

 
B.  Definitions 
 
 Service Charges - IPP 
 
 Equipm ent and W iring Changes 

  A rearrangem ent of equipm ent or wiring which does not involve a change in location 
of equipm ent. 

 
 Inside M oves 

 Transfer of existing service or equipm ent from  one location to another on the sam e prem ises 
and in  the sam e building. 

 
 M aintenance of Service Charges 

 A non-recurring charge that applies for a repair visit to a custom er’s prem ises in connection 
with a service difficulty. 

 
  Service Request Charges - Initial 
  Request for connecting new or additional central office lines. 
 

 Service Request Charges - Subsequent 
 Request for m oving or changing existing service and equipm ent or adding new or additional 

service and equipm ent other than central office lines. 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/   M aterial form erly appeared in Part 13, Section 2. 

/1/ 

(N) 

(N) 

/1/ 

/1/ 
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INDEPENDENT PAYPHO NE PRO VIDER SERVICE  
(Form erly know n as CUSTOM ER-OW NED PAYTELEPHO NE SERVICE, CO PTS) (cont’d) 
 
 
C.  Term s and Conditions 
 

Rates and regulations in this G uidebook are in addition to those set forth in other Parts of this 
G uidebook as they relate to Business Services. 

 
1. Independent Payphone Provider (IPP) Service 

 
  a. The following m inim um  criteria requires that all IPP sets: 
 

  1. Be registered with the F.C.C. in com pliance with F.C.C. Docket 84-270. 
 
 2. Provide dial tone first and be able to reach an operator and 911 Service, where available, 

without the use of a coin or credit card. 
 

  3. Com ply with applicable federal, state, and local laws and regulations concerning 
the use of pay stations by disabled persons. 

 
4. Provide accessibility to all Interexchange Carriers where equal access is 

provided. 
 

5. Not lim it the duration of a call. 
 

 6. Present an inform ational m essage, which m ay be audio or visual, in, on, or adjacent to 
the set which explains its general operation.  The inform ation listed should also include: 
the IPP's nam e and address and clearly state the policy and instructions for receiving a 
refund and/or reporting service problem s. 

 
7. Be able to provide credit card, collect, and third-party billed long-distance calls without 

the use of a coin. 
 

b. In the event that an IPP is believed to have violated any of the rules and regulations 
for IPP Service, a verified com plaint m ay be filed with the Com m ission and IPP 
Service m ay be disconnected if the deficiency is not corrected within ten (10) days 
from  the date of written notification to the IPP, or as ordered by the Com m ission. 

 
c. Prior to the establishm ent of IPP Service, an IPP Access Line Service Agreem ent 

m ust be executed between the Com pany and the IPP. 
 
d. The IPP m ay charge up to, but not exceed, the highest intrastate rates and surcharge 

for the long-distance carrier selected. 
 
e.    All IPP sets m ust be equipped with suitable audible signals and arranged to receive 
       incom ing calls. 
 
 
 
 

/1/  M aterial form erly appeared in Part 13 Section 2. 

  

 

/1/ 

/1/ 



AT&T INDIANA G UIDEBO O K               
   
 
PART 20 - G randfathered Services O riginal Sheet 8 
SECTIO N 13 - Public Telephone Services  

ATT TN IN-21-0029  Effective: June 1, 2021 
  

 
INDEPENDENT PAYPHO NE PRO VIDER SERVICE  
(Form erly know n as CUSTOM ER-OW NED PAYTELEPHO NE SERVICE, CO PTS ) (cont’d) 
 
 
C.  Term s and Conditions (cont’d) 
 

Rates and regulations in this G uidebook are in addition to those set forth in other Parts of this  
G uidebook as they relate to Business Services. (cont’d) 

 
1. Independent Payphone Provider (IPP) Service (cont’d) 

 
 

f. All stations m ust be equipped with tone-type address signaling. 
 
g. The IPP set installation m ust be in accordance with any rules and/or standards prom ulgated 

by the Am erican National Standards Institute, Inc. and the Indiana Construction Rules 
(Building Code) which are concerned with handicapped persons. 

 
h. The IPP set installation m ust also be in accordance with the generally accepted 

telecom m unications industry standards, applicable local codes, the National Electric Code 
and the National Electrical Safety Code. 

 
i. Extension telephones are perm itted provided they are within view of the user of the IPP set. 
 
j. The rate for local IPP calls m ust not exceed the rate for local m essages for Sem i-Public 

Telephone Service as specified in Part 20, Section 13 of this G uidebook. . 
 
k. The rate for directory assistance calls m ust not exceed the rate for Local Directory Assistance 

Service, and Long-Distance Directory Assistance Service, specified in Part 11 of this 
G uidebook. 

 
l. An IPP subscriber is entitled to one listing in the alphabetical and classified sections of the 

Listing Inform ation System .  W hen requested by the custom er, additional listings m ay be 
provided subject to applicable rates. 

 
m . The IPP shall be required to provide to the Com pany such inform ation as is required by the 

Com pany, e.g., the service agreem ent and any other norm al inform ation  
 
n. The custom er m ay not attach m ore than one-coin station to any line that is subscribed to this 

Service.  The custom er m ay not attach an IPP set to any line that is served by a key, PBX, or 
any other switching system .  The custom er m ay not attach an IPP set to any line subscribed 
to a service other than IPP Service. 

 
o. In addition to the rates specified, interstate and intrastate End User Com m on Line (EUCL)  
      charges as filed in Section 4 of Am eritech O perating Com panies Tariff F.C.C. No. 2 and  
      Part 21 of this G uidebook respectively, shall apply. 

 
 
 
 
/1/  M aterial form erly appeared in Part 13, Section 2. 

 

/1/ 

/1/ 
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INDEPENDENT PAYPHO NE PRO VIDER SERVICE  
(Form erly know n as CUSTOM ER-OW NED PAYTELEPHO NE SERVICE, CO PTS) (cont’d) 
 
 
C. Term s and Conditions (cont’d) 
 

2. Service Charges - IPP 
 

 a. Service Charges are in addition to all other rates and charges for service and equipm ent.  
They apply in addition to and not in lieu of any applicable Initial, Non-recurring, Installation 
and O ther Charges specified in this G uidebook or Construction Charges m ade because of 
unusual cost or conditions in establishing, m oving, or changing service. 

 
 b. Service Charges apply for the following operations required to establish, add to, m ove or  
             change telephone equipm ent and service: 
 

  1. Service Request Charges; Receiving, recording and processing of a custom er's request. 
 

  2. Central O ffice Line Connection Charges - Perform ing the work operations associated with 
the line extending from  the serving central office to the custom er's prem ises including, 
but not lim ited to, central office connections, cable cross connections, and connecting the 
drop wire and protector. 

 
 3. Records W ork O nly Charges -- the receiving, recording, processing, and taking action in 

connection with custom er requested changes or additions to records only including, but 
not lim ited to, listings.  

 
c. Service Charges will not apply to the following: 
   
  1. In the case of dam age to or destruction of the custom er's prem ises due to fire, flood, or 

other catastrophe, the sam e service will be reestablished without charge, either at the 
sam e or a different location.  However, Service Charges will apply to any tem porary 
service installed pending re-establishm ent of the custom er's regular service. 

 
2.  M oves or changes m ade at the initiative of the Com pany for service reasons. 
 
3. To provide restoral of service which has been on Tem porary Suspension of Service. 
 
4. For initially requested blocking of calls to 900 and/or 976 Inform ation Services num bers. 
 
5. To change 900 and/or 976 blocking if initiated within 90 days of when 976 service is 

available in the custom er's area. 
 
 
 
 
 
 
 
 
/1/  M aterial form erly appeared in Part 13, Section 2. 

 

/1/ 

/1/ 
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INDEPENDENT PAYPHO NE PRO VIDER SERVICE  
(Form erly know n as CUSTOM ER-OW NED PAYTELEPHO NE SERVICE, CO PTS) (cont’d) 
 
 
C. Term s and Conditions (cont’d) 
 

2. Service Charges – IPP (cont’d) 
 

d. Either one or a com bination of the Service Charges will apply depending on the 
operations involved to m eet the custom er's request. 

 
e. Except where specific charges are quoted in this G uidebook, all other equipm ent, 

facilities, and wiring will be installed, m oved, or changed at cost. 
 
f. O ne Service Request Charge (either Initial or Subsequent) applies for each request m ade for 

telephone equipm ent and services to be com pleted for the sam e account, at the sam e 
prem ises, at the sam e tim e. 

 
g. Unless otherwise specified, a Service Request Charge - Subsequent applies in addition to 

any other Non-Recurring charges which m ay be applicable for telephone equipm ent or 
service furnished following the initial service connection. 

 
h. A Service Request Charge - Initial is applicable when a telephone num ber change is 

m ade at the custom er's request and is not required for the proper operation of the 
service.  This charge is not applicable when telephone num ber changes are initiated 
by the Com pany. 

 
i. A Service Request Charge - Subsequent is applicable for a change in nam e and 

responsibility. 
 
j. A Service Request Charge - Subsequent is applicable to subsequent requests for 

blocking of calls to 900 and 976 Inform ation Services num bers. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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INDEPENDENT PAYPHO NE PRO VIDER SERVICE  
(Form erly know n as CUSTOM ER-OW NED PAYTELEPHO NE SERVICE, CO PTS) (cont’d) 
 
 
C. Term s and Conditions (cont’d) 
 

2. Service Charges – IPP (cont’d) 
 

k. A Central O ffice Line Connection Charge is applicable for connecting an IPP line from  each 
serving central office. 

 
l. The Records W ork O nly Charge is applicable for custom er-initiated requests for changes 

and/or additions to records only.  The charge is waived if any other Service Charge is 
applicable to the custom er's request. 

 
m . A Records W ork O nly Charge is applicable for custom er requested changes in their listed 

nam e or address, or changes in m ethod of billing for services. 
 
n. A Records W ork O nly Charge is not applicable to establish or change the custom er billing 

nam e and/or address, change in responsibility without a change in the listed nam e. 
 
o. A M aintenance of Service Charge applies for each repair visit to a custom er’s prem ises in 

connection with a service difficulty when it is determ ined that the difficulty was due to a 
condition in a custom er-provided equipm ent. 

 
 p. A M aintenance of Service Charge applies for each repair visit to a custom er’s prem ises due 

to trouble in custom er prem ises inside wire as provided in Part 2, Section 2 of this 
G uidebook. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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INDEPENDENT PAYPHO NE PRO VIDER SERVICE  
(Form erly know n as CUSTOM ER-OW NED PAYTELEPHO NE SERVICE, CO PTS) (cont’d) 
 
 
D.  Features 
 

1.  Standard Features 
 

Each line subscribing to IPP Service m ust subscribe to Touch Tone Calling Service as specified 
elsewhere in this G uidebook. 

 
 2.  O ptional Features 
 

The following features m ay be obtained by the IPP under Term s and Conditions and at Prices 
specified by the Com pany: 

 
 a. Call Screening Service Answer Supervision with Line Side Interface 
 

b. O perator Services 
 

c. Two-Point M essage Telecom m unication Service 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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INDEPENDENT PAYPHO NE PRO VIDER SERVICE  
(Form erly know n as CUSTOM ER-OW NED PAYTELEPHO NE SERVICE, CO PTS) (cont’d) 
 
 
E.  Prices 
 
 Service Elem ents 
   
  1. IPP Line, per line M onthly Price 
  Exchange Rate Classifications 
  1   2 L  3  
  
   $14.88  $15.10 $13.08 $14.55 
 

In addition to the above rates, interstate and intrastate End User Com m on Line (EUCL) 
charges as filed in Section 4 of Am eritech O perating Com panies Tariff F.C.C. No. 2 and Part 
21 of this G uidebook respectively, shall apply. 

 
 2. Local Usage, per call  $.0048 
 
 3. Directory Assistance 
 
  a. Local Assistance 
 
   Call to the local Directory Assistance num ber, per call $0.40 
 
   Call placed through the “O ” O perator, per call/1/ $0.90 
 
  b. Long Distance 
 
  Call to the Subscriber Area Code  
    Directory Assistance num ber, per call $0.40 
     
  Call for Subscriber Area Code Directory      
   Assistance placed through the "O " O perator, per call/2/  $0.90 
 
 4. Service Charges Non-Recurring Charge 
 
 Service Request Charge - Initial, per request $39.00 
 
 Service Request Charge - Subsequent, per request 26.00 
 

C.O . Line Connection Charge, per line 20.00 
 
 Records W ork O nly Charge, per request 17.00 
 
 M aintenance of Service Charge, per visit 51.00 
 
 
/1/ Provided the "O " O perator is not the only route for local Directory Assistance. 
/2/ Provided the "O " O perator is not the only route for Subscriber Area Code Directory Assistance. 
/3/  M aterial form erly appeared in Part 13, Section 2. 

/3/ 

/3/ 
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O PTIO NAL CALL SCREENING  SERVICE FO R CUSTOM ER O W NED PAY TELEPHO NES 
 
 

A. Description 
 

CO PT O ptional Call Screening Service perm its the custom er to restrict outgoing calls placed 
through an operator to those which are charged to the called telephone, a third num ber or a 
calling card num ber. 
 
This service is available only where facilities perm it. 

 
B. Prices 
 
 Description/Billing Code/ Non-Recurring Charge M onthly Price 
 
 Per Exchange Access Line equipped/SEA  $15.00  NA 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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CALL DETAIL SERVICE 
 
 
A. Description 
 

Call Detail Service is a service that is available to Payphone Service Providers (PSP), also known as 
Custom er O wned Pay Telephone Service (CO PTS) providers, which provides usage and billing 
inform ation on certain calls which originate from  their pay telephones.  This service provides call 
detail data on the following types of originating calls: 
 

- seven-digit code 101XXXX access calls 
- seven-digit code 950-1XXX or 950-0XXX access calls 
- 500 access calls 
- 800 and 888 access calls 
- 900 access calls  

 
B. Definitions 
 

Extended M essage Record (EM R) Form at 
A Bellcore standard used widely in the telecom m unications industry. 
 

C. Term s and Conditions 
 

1. Call Detail Service for all call types m ay not be available from  all com pany central office switches.  
All call data technically available from  the switch will be provided to the custom er in standard 
Extended M essage Record (EM R) form at.  Special form atting or screening of certain calls or 
carriers only will require additional program m ing at additional charges as specified in the Prices 
section following.  Call Detail Service is provided at the custom er's request where equipm ent and 
facilities are available. 

 
2. This data will be provided to the PSP custom er every m onth on a per telephone num ber basis in 

an available m edium  that is m ost econom ically and technically efficient, and agreeable to both 
parties.  Each Telephone num ber will be designated by it’s Autom atic Num ber Identification (ANI). 

 
3. If the inform ation is provided on the Com pany’s m edia, including Diskette or M agnetic tapes, the 

m edia rem ain the property of the Com pany and are furnished to the custom er only on a 
tem porary basis.  M agnetic tape density and num ber of tracks used m ay vary from  tim e to tim e. 

 
4. The data will be provided in accordance with standard Bellcore EM R form at.  The Com pany 

m akes no further guarantees regarding the com pleteness and/or accuracy of the call detail data 
provided through EM R form at. 

 
5. Unless otherwise specified, the provision and use of this service is subject to the sam e G eneral 

Regulations as all other Telecom m unications Services, including those specified in Part 2 
Section 2. 

 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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CALL DETAIL SERVICE (cont’d) 
 
 
D. Features 
 

Standard Features 
 
The following data will be provided for each call: 
 

1. the ANI 10 digit originating telephone num ber 
 
2. connect date 
 
3. connect tim e 
 
4. the 10-digit term inating telephone num ber 
 
5. call length (billable tim e) 
 
6. carrier identification 
 
7. equal access dialing m ethod (ind-21 EM R form at) 
 
8. record type (standard Bellcore EM R record identification) 
 
9. carrier call length (conversation length). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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CALL DETAIL SERVICE (cont’d) 
 
 
F. Prices 
 

1. Service Elem ents   
    Non Recurring Charge     
  
 a. Initial network set-up, per account  $100.00   
 
  
     M onthly Paym ent 
       
     Term  Paym ent Plans 
   1    12  36 
    M onth  M onths M onths 
 

b. Per call record $0.10 $0.07 $0.05 
 

Custom er requests which require special form atting or additional program m ing, including but not 
lim ited to those which are different than the standard Bellcore EM R form at provided with the 
service, will be charged at a rate of $120 per hour.  This rate is in addition to the $100.00 initial 
nonrecurring charge. 

 
2. Paym ent Plans 
 
 Term  Paym ent Plans 
 

Call Detail Service is offered under M onth-to-M onth as well as, 12-M onth and 36-M onth Term  
Paym ent Plans.  Each custom er's Term  Paym ent Plan charge becom es fixed at the rate level 
specified below for the term  selected at the tim e the contract for service is signed and is not 
subject to Com pany initiated changes during the contract period. 

 
3.  Term ination Charges 
 

In the event of term ination of the service provided under the 12 or 36 m onth Term  Paym ent Plans 
during the contract period, the custom er will be liable for a charge equal to the difference between 
the m onth-to-m onth rate and the contracted per-record rate tim es the sum  of the num ber of 
records processed since the start of contract period.  This term ination charge shall upon any such 
term ination im m ediately becom e due and payable in its entirety.  This contract term ination charge 
can also be expressed as follows: 

 
[(m onth to m onth per record rate) - (Contract, Per record rate)] 

X Num ber of records 
 

W here the num ber of records is equal to the sum  of all records processed at the lower contracted 
rate since the start of the contract term . 

 
Term ination charges shall not apply whenever a custom er selects to upgrade to a Call Detail 
contract of longer term . 

 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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PSP CO IN LINE 
 
 
A. Description 
 

The PSP Coin Line is an optional exchange access line for use with payphone service.  The PSP 
Coin Line is provided with central office-based features and signaling functionality. 

 
B. Definitions 
 

Coin Rating 
A rate obtained from  a table entry built into the Traffic O perator Position Switch (TO PS) with which 
the coin line interfaces in the central office. 

 
Coin Supervision 
The capability of recognizing and m onitoring coins deposited into the payphone. 

 
Coin Control 
The capability of collecting or returning coins deposited into the payphone. 
 
Call Screening 
A screening feature that is provided with the Coin Line.  This feature prevents toll fraud by restricting 
originating non-sent paid operator assisted calls to collect, credit card, or third-party billing. 

 
Payphone Service Provider (“PSP”) 
The custom er of the Com pany subscribing to the Coin Line. 

 
End User 
Consum er m aking a call from  the payphone. 
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PSP CO IN LINE (cont’d) 
 
 
C. Term s and Conditions 
 

1. Unless otherwise specified, regulations in this G uidebook are in addition to those set forth for 
CO PT (PSP) Service in Part 13 Section 2.  

 
2. The PSP Coin Line offers central office based signaling required to enable coin rating, coin 

control, and coin supervision.  The Coin Line also offers certain call screening (see definition 
above) designed to prevent fraudulent calls from  being placed from  the custom er’s payphone. 

 
3. W ith the exception of coin sent paid local calls, rates applicable to end users for calls on the PSP 

Coin Line are specified in Part 9 and Part 11 of the G uidebook.  Coin sent paid local calls will be 
controlled by the PSP. 

 
4. Coin sent paid intraLATA calls from  PSP Coin lines will be carried by the Com pany.  Rates 

applicable to end users for these types of calls are specified in Part 9 of the G uidebook. 
 
5. All intraLATA operator assisted calls will be handled by the Com pany operator services.  

O perator services rates, as specified in Part 11, as well as intraLATA toll rates, as specified in 
Part 9 of the G uidebook, will apply to end users. 

 
6. Rates applicable to end users for directory assistance calls will be the sam e as those charged 

from  the Com pany’s public and sem i-public service. 
 
7. No adjustm ents to the usage rates charged pursuant to C.8. or any other refund will be m ade in 

the event of uncollected initial period or overtim e coin charges applicable to end users. 
 
8. The custom er shall be responsible for paym ent of all charges originating from  or accepted at this 

type of service. 
 
9. Coin sent paid revenues collected at the custom er’s payphone are the property of the custom er. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 
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PSP CO IN LINE (cont'd) 
 
 
C. Term s and Conditions (cont'd) 
 

10. Coin sent paid interLATA calls from  PSP Coin Lines m ay be routed to any Interexchange Carrier 
selected by the custom er who has the required coin signaling capabilities (i.e., coin recognition, 
coin control, etc.) which are required to com plete the call. 

 
11. The PSP Coin Line is available only from  appropriately equipped central offices. 
 
12. The custom er's term inating equipm ent m ust be suitably equipped in order to utilize PSP Coin 

Line features.  Such equipm ent m ust m eet the interface specifications in the Technical 
References following. 

 
13. Service charges as shown in Part 3 of this G uidebook and Extended Area Services as shown in 

Part 4 also apply. 
 
14. Except for the recurring access line and usage rates following, all rates and charges applicable 

under CO PT (PSP) Service (i.e., intraLATA toll, directory assistance, etc.) will apply to the 
custom er. 

 
 
D. Technical References 
 
 Subject  Technical Reference 
 
 Coin Line Interface AM  TR-NIS-000095 
 

 
 
 The Technical Reference can be obtained from : 

 
M anager - TIRM  O ffice 

 AT&T 
 2000 W . AT&T Center Drive, Locn 3A09F 
 Hoffm an Estates, IL  60196 
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PSP CO IN LINE (cont'd) 
 
 
E. Prices 
 
 1. Service Elem ents 
    Exchange Rate Classifications 
    1 2 L  3 
 
  PSP Coin Line, each $16.13 $16.36 $14.35 $15.80 
 

 
2. O ther Applicable Charges and Paym ents 

 
a. In addition to the above rates, interstate and intrastate m ulti-line End User Com m on Line 

(EUCL) charges as filed in Section 4 of the F.C.C. Tariff No. 2 and Part 21 of this G uidebook, 
respectively, shall apply. 

 
b. Local Usage, per call charge:  $0.0048 

 
  

3. O ther O ptional O fferings 
      M onthly Price  Non-Recurring Charge 

 
a. O utgoing O nly Service  NA  NA  
 

O utgoing O nly Service is an optional service offered to the custom er who wishes to m axim ize 
payphone usage, or reduce the ability of an end user to conduct business from  that location 
that prohibits incom ing calls.  Callers will hear a recording stating that the phone is not in 
service for incom ing calls.  It is the Payphone service provider’s responsibility to state this 
restriction on the instruction card of the phone. 

 
  M onthly Price    Non-Recurring Charge 

     
 b.  Restricted Coin Access (RCA)  $0.89    $88.00 

 
RCA is an optional service that provides for public telephone service where the coin 
collecting device can be disabled during certain hours at the PSP’s discretion, to perm it 
origination of Local calls and M essage Toll calls to only be charged to a third num ber or  
placed on a collect basis.  Calls to public em ergency num bers such as 911 will continue to be 
perm itted and provided free of charge.  All end users placing calls using a coin during 
restricted hours will have their coins returned.  They will hear a recording advising that the 
phone is not equipped for coin calls during certain hours.  It is the Payphone service 
provider’s responsibility to state this restriction on the instruction card of the phone. 

 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 
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ANSW ER SUPERVISIO N W ITH LINE SIDE INTERFACE/1/ 
 
 
A. G eneral 
 

Answer Supervision with Line Side Interface offers a Business Exchange Line or a Custom er - O wned 
Pay Telephone Service (CO PT) line, the capability of determ ining when positive answer supervision 
has been returned by the term inating station.  This feature is only available from  appropriately 
equipped telephone com pany offices and m ay be incom patible with other optional central office 
features.  This feature is further described in technical reference AM -TR-M KT-000071 which can be 
obtained from : 

 
Assistant M anager, Inform ation M anagem ent 
AT&T, Inc. 
2000 W . AT&T Center Drive 
3A43E 
Hoffm an Estates, Il 60196 

B. Prices 
  M onthly Price 
 Answer Supervision equipped with  
 Line Side Interface, /USO C: USW 1X/ 
  - Per line equipped $1.08 
 

In addition, a nonrecurring charge of $2.50 is applicable per line when this feature is added, except 
when a Line Connection Charge is otherwise applicable. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ For use in conjunction with Independent Payphone Provider Services. 
/2/  M aterial form erly appeared in Part 13, Section 2. 
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