AT&T INDIANA GUIDEBOOK

PART 20 - Grandfathered Services 1st Revised Sheet 1
SECTION 13 - Public Telephone Services

BOOTHS (Grandfathered)

General

Booths and shelves in service for Semi-public telephones and on other than Semi-public service may
continue for the same customer at the same location for the life of the equipment. When special
arrangements are desired the customer will pay the additional cost incurred.

The subscriber will furnish all electric wiring, outlets, and the commercial power required for lighting of
the booth and the operation of ventilators where required.

The subscriber will furnish a suitable base for the mounting of outdoor booths.
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AT&T INDIANA GUIDEBOOK

PART 20 - Grandfathered Services 1st Revised Sheet 2
SECTION 13 - Public Telephone Services

BOOTHS (Grandfathered) (cont’d)

Rates
Nonrecurring Price# Monthly Price

Indoor

No.5 & 11, each $15.00 $4.05
Acoustical Semi-booth, each 15.00 16.90
Regular Booths, each 15.00 22.00
Outdoor

Regular Outdoor Booth, each 15.00 24.00

# Applies for move and change. Premises Work Charges do not apply.
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AT&T INDIANA GUIDEBOOK

PART 20 - Grandfathered Services 1st Revised Sheet 3
SECTION 13 - Public Telephone Services

SEMI-PUBLIC TELEPHONE SERVICE - CUSTOMER PREMISES EQUIPMENT (GRANDFATHERED
- MAINTENANCE ONLY)

Telephone Sets

General

a. Rates and charges for the telephone sets in the following are in addition to the rates and charges
for other services or equipment with which they are associated.

b. Service Charges are applicable to establish, move, or change telephone sets.

c. Telephone instruments are furnished in the colors, types, styles, and with the features from time to
time considered standard by the Telephone Company.

Standard Telephone

The standard telephone is offered in desk and wall models.

Trimline Telephone

The Trimline telephone is a small telephone with an illuminated dial-in handset. Trimline
telephones are furnished in certain standard colors at the following rates which are in addition to
monthly rates applicable for the services and equipment furnished.

Princess Telephone

The Princess telephone is a small telephone with an illuminated dial night light. Princess
telephones are furnished in certain standard colors at the following rates which are in addition to
monthly rates applicable for the service and equipment furnished.

ATT TN Effective: October 1, 2007



AT&T INDIANA GUIDEBOOK

PART 20 - Grandfathered Services 1st Revised Sheet 4
SECTION 13 - Public Telephone Services

SEMI-PUBLIC TELEPHONE SERVICE - CUSTOMER PREMISES EQUIPMENT (GRANDFATHERED
- MAINTENANCE ONLY) (cont'd)
Additional Services
Local Signaling
Signal Keys /BUT/
Buzzers /BUZ/ or small Bells /3VB/

Exclusion
Manual Exclusion, Cut-Off, of Transfer feature, /XL5/

Visual Signals

Operated by Central Office or PBX Ringing Current

Control Equipment non required
Single Beehive (Type 21) /LPA/

Audible Signals

Operated by Commercial Power (Furnished by Customer)

Control Equipment for non-continuous operation
included (self-contained) Vibrating Bell - Indoor /BL6/

Horn
Indoor /[HNN/
Outdoor /HNT/

Operated by Central Office or PBX Ringing Current

Control Equipment not required
Extension Bell, with volume control, Indoor /XB3/
Extension Bell, loud ringing
Indoor /5Bz/
Outdoor /EX2/
Extension Bell, regular /EXB/

Bell Chime

Provides a loud ring, low ring or chime at the selection of the customer.
With Ivory or Gold cover /BEC/

Confidencer Transmitter /[HCF++/
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AT&T INDIANA GUIDEBOOK

PART 20 - Grandfathered Services 1st Revised Sheet 5
SECTION 13 - Public Telephone Services

SEMI-PUBLIC TELEPHONE SERVICE - CUSTOMER PREMISES EQUIPMENT (GRANDFATHERED
- MAINTENANCE ONLY) (cont'd)

Telephone Sets - Rates

Monthly Price
Standard Telephone

Rotary Dial /TEL++/ $1.90
Touch-Tone /TEL++/ 2.80

Trimline Telephone

Rotary Dial /TML++/ 3.75
Touch-Tone /TML++/ 5.00

Princess Telephone

Rotary Dial /PRN++/ 3.45
Additional Services

Local Signaling

Signal Keys, each /BUT/ .95

Buzzers /BUZ/ or small Bells /3VB/ N/C
Exclusion

Manual Exclusion Cut-Off, of Transfer feature, each /XL5/ 1.25

Visual Signals

Single Beehive (Type 21), each /LPA/ 1.40
Audible Signals
Vibrating Bell - each, Indoor /BL6/ 2.95
Horn - each
Indoor /HNN/ 2.95
Outdoor /HNT/ 4.50
Extension Bell, with volume control,
Indoor - each /XB3/ 1.80
Extension Bell, loud ringing — each
Indoor /5BZ/ 2.95
Outdoor /EX2/ 4.50
Extension Bell, regular - each /EXB/ .85
Bell Chime /BEC/ 2.00
Confidencer Transmitter, each /[HCF++/ 1.90
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AT&T NDIANA GUDEBOOK

PART 20 -G randfathered Sewites O rghalSheet6
SECTDN 13 -Public Tekphone Serwtes

INDEPENDENT PAYPHONE PROVIDER SERVICE 1/
(Fom erly known as CUSTOM ER-OW NED PAY TELEPHONE SERVIE,COPTS)

Service Avaibbility N,)
Begihning June 1,2021,new oxers forthese serwies w illno bngerbe accepted. Cunentsubscrbers

m ay keep theirserice atis exsthg bcaton.These servies w illsunseton, orafler, June 1,2025. o)
A . Descrption Yl

hdependentPayphone Provider (IPP) Serwie
Subscrbers'teEphone sewie thatalbws the subscrberto reseltekphone sewte to users
on a perm essage bask utlzhg a regkterrd pay set.

Sewie Charges -TPP
Non-Recurring chamges appltabk forSewie Connectons, hsile M oves, Equm entand W irhg
Changes, and Records W ork Only.

B. Definitons

Sewie Charges - PP

Equim entand W ng Changes
A reamangem entofequipm entorw rng whih does not hvo¥e a change 1 bcatbn

ofequpm ent.

hside M oves
Transferofexsthg sewie orequpm entfiom one bcatbn to anotheron the sam e prem es

and 1 the sam e buidng.

M antenance ofSewie Chamges
A non-recurrng chamge thatapples fora rparvisito a custom er’s prem ses h connecton
w ih a sewte diffculy.

Sewie RequestChames - hisl
Requestorconnectihg new oraddibnalcentraloffie Ihes.

Sewie RequestCharges - Subsequent
Requestorm ovihg orchanghng exsting serwie and equim entoradding new oraddibnal
sewie and equim entotherthan centraloffice Ines. A/

/l/ Materalfom erly appeared 1 Part13, Secton 2.
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AT&T NDIANA GUDEBOOK

PART 20 -G randfathered Sewites O rghalSheet?7
SECTDN 13 -Public Tekphone Serwtes

INDEPENDENT PAYPHONE PROVIDER SERVICE A/
Fom erly known as CUSTOMER-OW NED PAYTELEPHONE SERVITE,COPTS) (contd)

C. Tem s and Conditons

Rates and reguhktons 1 this G uiebook are 11 addion t© those setforth h otherPans ofthis
Guiebook as they rrhte to Bushess Serwxtes.

1. TdependentPayphone Provider (PP) Serwie
a. The PIbwihgm hinum crierd requies thatalllPP sets:

1. Be rgsterred wih the FC C .1 complance wih F C C .Docket84-270.

2. Provie dhltone firstand be abk t rach an operatorand 911 Serwte,wher avaibbk,
w thoutthe use ofa con orcredicarn.

3. Comp¥ wih applrabk federa], state, and becalbws and regubtions concemng
the use ofpay statons by dsabkd persons.

4. Prvie accessbilty o allhterexchange Caners wher equalaccess B
provied.

5. Notln itthe duratbn ofa call

6. Presentan nfom atbnalm essage, whith m ay be audb orvisual, i, on, oradpcentto
the setwhih expbBns is genermlopemton. The hfom atbn Iisted shoud ako nclide:
the IPP s nam e and addwess and ckarly state the polcy and nstructons forrceiving a
refund and prreporthg serwie probkm s.

7. Be abk t provile credicard, colect, and thid-party biled bng-dstance cals w thout
the use ofa con.

b. T the eventthatan IPP & beleved to have vbhted any ofthe miks and regubtons
for PP Sewie, a verifed com phntm ay be fied w ith the Comm Bson and IPP
Servie m ay be diconnected fthe deficency & notconected w thih ten (10) days
from the date ofwriten notificaton t the PP, oras ordered by the Comm Bsbn.

c. Prbrto the establshm entofIPP Serwie,an IPP Access Lie Serie Agreem ent
m ustbe executed between the Com pany and the IPP.

d. The PP m ay chamge up o, butnotexceed, the hghest nttastate rates and surchamge
forthe bng-distance carersekcted.

e. AINTPP setsmustbe equiped wih suizbk audbE spnak and ananged to receie
ncom hg cals. A/

// M ateralfom erly appeared 1 Partl3 Sectbn 2.
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AT&T NDIANA GUDEBOOK

PART 20 -G randfathered Sewites O rghalSheets
SECTDN 13 -Public Tekphone Serwtes

INDEPENDENT PAYPHONE PROVIDER SERVICE A/
Fom erly known as CUSTOMER-OW NED PAYTELEPHONE SERVITE,COPTS ) (contd)

C. Tem s and Conditons (contd)

Rates and reguktons 1 this G uiebook are 11 addibn t© those setforth h otherPans ofthis
Guiebook as they rrhte to Bushess Sewtes. (contd)

1. IhdependentPayphone Provider (PP) Serwie (contd)

f. Alstatons m ustbe equpped w ih tone-type address spnalg.

g. The PP setihstalhtbn m ustbe 1 accordance w ih any miks and orstandards prom ulbated
by the Am erican NatbnalS andaxds hstiute, he.and the lhdBna Constucton Ruks
Buidng Code) whith are concemed w ih handiapped persons.

h. The PP sethstalbton m ustalko be 1 accordance w ih the genem Iy accepted
tekcom m uniatons ndustry standaxds, applcabk bcalcodes, the NatbnalE Ectric Code
and the NatbnalE kctrralSafety Code.

i Extensbn teEkphones are pem itted provied they are w ihih view ofthe userofthe PP set.

J. The mte orbcalPP calk m ustnotexceed the rate orbcalm essages orSem FPublc
Tekphone Serwie as specified 1 Part20, Secton 13 ofthis Guilebook. .

k. The mte fordiectory assktance calk m ustnotexceed the mte forLocalD ectory Assitance
Sewie, and Long-D Btance D Ifectory Assitance Sewite, specifed n Partll ofths
G uilebook.

1 An PP subscrber s entikd to one Isthg h the albhabeticaland chssified sectons ofthe
Lithg hfom atbn System . W hen requested by the custom er, addibnallsthgs m ay be
proviled subectto applitabk mtes.

m . The PP shallbe requird to provile to the Com pany such hfom aton as & requied by the
Com pany, e g., the serwice agreem entand any othernom alnfom atbn

n. The custom erm ay notattach m ore than one-coi statbn to any Inhe thati subscrbed o thi
Sewie. The custom erm ay notattach an IPP setto any Ine thati serwed by a key, PBX, or
any othersw trhihg system . The custom erm ay notattach an PP setto any Ine subscrbed
o a sewte otherthan PP Sewxe.

o. T addibn to the rmtes specifed, nterstate and ntrastate End UserComm on Lhe EUCL)
chawges as fied n Secton 4 ofAm ertech O perating Com panes TarffF C C .No.2 and
Part21 ofth® G uidebook respectivel, shallappl . A/

// Materalfom erly appeared 11 Part1l3, Sectbn 2.
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AT&T NDIANA GUDEBOOK

PART 20 -G randfathered Sewites O rghalSheet9
SECTDN 13 -Public Tekphone Serwtes

INDEPENDENT PAYPHONE PROVIDER SERVICE A/
Fom erly known as CUSTOMER-OW NED PAYTELEPHONE SERVITE,COPTS) (contd)

C. Tem s and Condidons (contd)
2. Sewrte Chamges -IPP
a. Sewxte Chames ar h addibn to allothermates and chamges rserwie and equim ent.
They appl 1 addibn to and not 11 leu ofany applrabk hikl Non-recurrng, hstalbtbon
and O therChawes specified n th® G uidebook orC onstructon Chamges m ade because of

unusualcostorcondions n esteblshihg, m ovihg, orchangig serwite.

b. Sewite Chawes appl forthe olbw g operatons requied o establsh, add to, m ove or
change tekphone equm entand serwie:

1. Sewrte RequestChamges;Receing, rrcorihg and processiig ofa custom ers request.
2. CentmlO ffice Lihe Connecton Chamges - Perom hg the wotk operatons assocated w ih
the Ihe extendig from the serhg centraloffice to the custom ers prem Ees hclidng,

butnotln ied to, centraloffire connectins, cabk cross connectons, and connectig the
drop w e and protector.

3. RecordsW ok On¥ Chamges —the rrcewvihg, rrcordig, processig, and akihg actbn n
connectbn w ih custom errequested changes oraddibons to recoxds only ncliding, but
notln ied to, Istihgs.

c. Sewxte Chamges wilnotappl to the olbw ng:

1. T the case ofdam age t ordestucton ofthe custom ers prem kes due o fire, fbod, or
othercatastrophe, the sam e serwte willbe rrestablshed w thoutcharge, etheratthe
sam e ora different bcatbn. However, Serwie Chamges w fllapply to any tem porary
sewte nstaled pendihg e -est@blshm entofthe custom ers regubrserwte.

2. Moves orchanges m ade atthe nhimtive ofthe Com pany forsewie reasons.

3. To pwvile restmlofserwie whith has been on Tem porary Suspensin ofSerwice.

4. Fornibly requested bbckig ofcals to 900 andbr976 hiom aton Serwies num bers.

5. To change 900 andr976 bbckihg fnibted wihn 90 days ofwhen 976 servie B
avaibbk 1n the custom ers area. A/

/1/ M ateralfom erly appeared 1 Part13, Sectbn 2.
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PART 20 -G randfathered Sewites O rghalSheetl0
SECTDN 13 -Public Tekphone Serwtes

INDEPENDENT PAYPHONE PROVIDER SERVICE A/
Fom erly known as CUSTOMER-OW NED PAYTELEPHONE SERVITE,COPTS) (contd)

C. Tem g and Conditons (contd)
2. Sewile Chamges - PP (contd)

d. Eiherone ora com bhatbn ofthe Serwie Chamges w illapply dependig on the
opemtbns hvoled to m eetthe custom ers request.

e. Exceptwhere specift chamges are quoted 11 this G uitlebook, allotherequim ent,
facilites, and w ng w illbe fstaled, m oved, orchanged atcost.

f. One Sewte RequestChamge iher hiblorSubsequent) apples foreach requestm ade for
tekphone equpm entand serwies to be com pkted forthe sam e account, atthe sam e
prem ses, atthe same th e.

g. Unkss othemw ke speciied, a Sewie RequestChamge - Subsequentapples n addion to
any otherNon-R ecurring charges whith m ay be applcabk fortekphone equipm entor
sewie umkhed olbw g the hiblservice connectbn.

h. A Sewie RequestChamge - hikls appltabk when a teEphone num berchange &
m ade atthe custom ers requestand & notrequird orthe properoperaton of the
sewie. Thi chamge & notapplrabk when te Ephone num berchanges are niated
by the Com pany.

i A Sewte RequestChamge -Subsequent® applitabk fora change 1 nam e and
responsbiliy.

J. A Sewte RequestCharmge - Subsequent i applcabk t© subsequentrequests or
bbckihg ofcalks to 900 and 976 hfom atbn Services num bers. A/

/1/ M ateralfom erly appeared 1 Part13, Sectbon 2.
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SECTDN 13 -Public Tekphone Serwtes

INDEPENDENT PAYPHONE PROVIDER SERVICE A/
Fom erly known as CUSTOMER-OW NED PAYTELEPHONE SERVITE,COPTS) (contd)

C. Tem g and Conditons (contd)
2. Sewile Chamges - PP (contd)

k. A CentmlO ffice Lihe Connecton Chamge & applicabk rconnecting an PP Ine fiom each
sewhg centraloffice.

1 The RecordsW ok Onl Charge ¥ applcabk orcustom ernibted requests orchanges
and boraddibns to records onk. The charge & waied fany otherSerwie Chamge &
applcabk to the custom ers request.

m . A Recors W otk Onk Chamge ¥ applicabk orcustom errequested changes 11 thexr Isted
nam e oraddress, orchanges h m ethod ofbillng forserwites.

n. A RecorsW otk Onk Chamge ¥ notapplicabk to establsh orchange the custom erbillng
nam e and praddress, change h responsbilty w thouta change i the Iisted name.

o. A Mahtenance ofSerwie Chamge apples foreach rparviito a custom er's prem ses 11
connectbn w ih a serwte difftuly when t & detem hed thatthe difftulty was due © a
condibn 1 a custom erproviled equim ent.

p.- A Mamntenance ofSewite Chamge apples foreach mpairviEito a custom er'’s prem Bes due
o troubk 11 custom erprem Ees niside w e as provied © Part2, Secton 2 ofthis
Gutebook. 1/

// Materalfom erly appeared 11 Part1l3, Sectbn 2.
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PART 20 -G randfathered Sewites O rghalSheetl2
SECTDN 13 -Public Tekphone Serwtes

INDEPENDENT PAYPHONE PROVIDER SERVICE ﬂ_/
Fom erly known as CUSTOMER-OW NED PAYTELEPHONE SERVIE,COPTS) (contd)
D. Features

1. Standard Featurs

Each Ine subscrbng to PP Serwie m ustsubscrbe to Touch Tone Caling Service as speciied
ekewhere 1 this G uidebook.

2. OptbnalFeaturs

The folbw hg features m ay be obtahed by the PP underTem s and Condibns and atPrices
specied by the Com pany:

a. CallScreenig Sewie AnswerSupewsbn wih Lihe Sie hterace

b. OpermtorSewtes

c. Two-PontM essage Tekcomm uniatbn Serte L/

/L/M ateralfom erly appeared 1 Part13,Secton 2.
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PART 20 -G randfathered Sewites O rghalSheetl3
SECTDN 13 -Public Tekphone Serwtes
IWNDEPENDENT PAYPHONE PROVIDER SERVICE A/
Fom erly known as CUSTOMER-OW NED PAYTELEPHONE SERVIE,COPTS) (contd)
E. Prices
Serwte EEm ents
1. PP Lie,perlne M onthly Price
Exchange Rate C hssifirations
1 2 L 3
$14 88 $15.10 $13 .08 $14 55

T addibn t© the above rates, hterstate and nhtastate End UserComm on Liie EUCL)
chamges as filed 1 Secton 4 ofAm eriech O perating Com panes TardffF C C .No.2 and Part
21 ofth® Guiebook respectively, shallapply.
2. LocalUsage,percall $.0048
3. Diectory Assktance
a. LocalAssitance
Callto the bcalD ectory Assistance num ber, percall $040
Callphced through the O ” O pemtor, percall/ $0.90

b. Long D stance

Callto the SubscrberArea Code
D rectory AssEtance num ber, percal $040

CallforSubscrberAra Code D iectory

Assitance phced through the '0 "0 pemtor, percall?/ $0.90
4. Sewxte Chamges Non-R ecurring Charge
Sewie RequestChamge - ikl perrquest $39.00
SerwTte RequestCharge - Subsequent, perrequest 26 .00
C O .Lie Connectobn Chawge, per Ine 20.00
Records W ok Only Charge, perrequest 17 .00
M aintenance ofSerwie Chamge, pervsit 51.00

/1/ Provied the 'O "O pemtor & notthe only wute for bcalD fectory Assitance.
2/ Provied the 'O "O pemator & notthe only wute orSubscrberArea Code D rectory Assit@ance. B/
3/ M ateralfom erly appeared 11 Part1l3, Sectbn 2.
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PART 20 -G randfathered Sewites O rghalSheetl4
SECTDN 13 -Public Tekphone Serwtes

OPTODNAL CALL SCREENING SERVICE FOR CUSTOMER OW NED PAY TELEPHONES A/

A . Description
COPT OptbnalCallScreenihg Service pem is the custom erto restrictoutgong cals pheed
through an opemtorto those whih are chamged t© the caled teEphone, a thid num berora

caling card num ber.

Thi sewie & avaibbk onl where facilties pem i.

B. Prices
D escrton B illng Code/ Non-Recurig Charge M onthl Price
PerExchange Access Liie equipped SEA $15.00 NA n/

/1/M ateralfom erly appeared 1 Partl3, Secton 2.

ATT TN IN21-0029 Effectve : June 1,2021



AT&T NDIANA GUDEBOOK

PART 20 -G randfathered Sewites O rghalSheetl5
SECTDN 13 -Public Tekphone Serwtes

CALLDETAIL SERVIE /1/

A . Description

CallDetilSewte ¥ a sewte thati avaibbk to Payphone Serwie Provilers PSP), ako known as
Custom erOwned Pay Tekphone Sewie (COPTS) proviers, whith provies usage and bilhg
nfom atbn on certahn cals whith orghate fiom therpay tekphones. Thi serwie proviles call
detaildata on the Ibw g types oforghating cals:

-seven-dgtcode 101XXXX access cals
-seven-dgicode 950-1XXX or950-0XXX access cals
-500 access cals

-800 and 888 access cals

-900 access cals

B. Definitons

Extended M essage Record EMR ) Fom at
A Belcore standard used w dely 11 the telecom m uniatons hdustry.

C. Tem g and Conditons

1. CallDewilSewte forallcalltypes m ay notbe avaibbk from allcom pany centraloffice sw iches.
Allcalldata technially avaibbk fiom the swirh willbe proviled to the custom erh standamd
Extended M essage Record EMR ) fom at. Specklfom atthg orscreenig ofcertan cals or
carrers onky w fllrequire addibnalprogram m g ataddibnalcharges as specified n the Prices
secton lbw ng. CallDetaiSerwte & proviled atthe custom ers requestwhere equipm entand
fcilies are avaibbkEe.

2. Thk data willbe provided to the PSP custom erevery m onth on a pertekphone num berbasis n
an avaibbk m ediim that® m osteconom rally and technially efficient, and agreeabk t both
partes. Each Tekphone num berw illbe despnated by t's Autom atic Num ber Hentficaton @ANI).

3. Ithe nfom atbn & provied on the Com pany’s m eds, hclidig D Ekette orM agnetic apes, the
m edB rem ai the property ofthe Com pany and are fuimihed to the custom eronk on a
tem porary basi. M agnett tape densiy and num beroftracks used m ay vary firom tne to tine.

4. The data willbe proviled 1 accordance w ih standard Belkore EMR fom at. The Com pany
m akes no furtherguamantees regardng the com pkteness and oraccuracy ofthe calldetaildata
provied through EMR fom at.

5. Unkss othemw e speciied, the provisn and use ofthi sewte & subfctto the sam e Geneml
Regubtbns as allotherTekcom m uniatbns Sewites, hclidihg those specified h Part2
Secton 2. n/

/L/M ateralfom erly appeared 1 Part13,Secton 2.
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PART 20 -G randfathered Sewites OrghalSheetlé6
SECTDN 13 -Public Tekphone Serwtes

CALLDETAL SERVIE (contd) A/

D. Features

Standard Features

The folow g data w illbe provided foreach cal:
1. the ANI10 dgiorgnatng tekphone num ber
2. connectdate
3. connecttne
4. the 10dyittem nhathg teEphone num ber
5. calkngth bikbk tne)
6. canerdentficatbn
7. equalaccess dhlngmethod (hd21 EMR fom at)

8. rmcod type (standard Belkore EMR record dentfiration)

9. cankercallkngth (conversaton kngth). n/

/L/M ateralfom erly appeared h Part13,Secton 2.
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SECTDN 13 -Public Tekphone Serwtes

CALLDETAL SERVIE (contd) A/

F. Prices

1. Sewite Ekments
Non R ecurrng Chame

a. hiblnetwork setup, peraccount $100.00

M onthly Paym ent

Tem Paym entPlhns

1 12 36
M onth M onths M onths
b. Percallrcor $0.10 $0.07 $0.05

Custom errequests whih requie specialom atthg oraddibnalprogram m hg, hclidihg butnot
In i=d t© those whih are differentthan the standard Belcorr EMR fom atprovided w ih the
sewte, wilbe charged ata rate 0£$120 perhour. Thk mte £ 1 addibn t the $100.00 hibl
nonrecurig charge.

2. PaymentPhns
Tem Paym entP bns

CallDetilSerwte & offered underM onth-to-M onth as wellas, 12-M onth and 36-M onth Tem
Paym entPBns. Each custom ers Tem Paym entP Bn charge becom es fixed atthe mate kvel
speciied bebw forthe tem sekcted atthe tin e the contract forserwie & sgned and & not
subpctto Com pany hibted changes durihg the contractperbd.

3. Tem haton Chamges

I the eventoftem naton ofthe serwite provided underthe 12 or36 m onth Tem Paym entPhns
durng the contractperid, the custom erw illbe Iebk fora chamge equalto the difference between
the m onth-to-m onth mte and the contracted perrecor mate tin es the sum ofthe num berof
recors processed siice the startofcontractperod. Thi tem haton charge shallupon any such
tem haton nm ediBtely becom e due and payabk 1 is entiety. Thi contracttem haton chamge
can ako be expressed as Plbows:

[m onth to m onth perrecord rate) - Contract, Perrecor mte)]
X Num berofrecords

W here the num berofrecords & equalto the sum ofallrecords processed atthe bwercontracted
mte shce the startofthe contrtacttem .

Tem haton chames shallnotapply whenevera custom ersekcts to upgrade t© a CallDetail
contractof bngertem . A/

/L/M ateralfom erly appeared 1 Part13,Secton 2.
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PSP CON LNE N/

A . Description

The PSP Coin Lnie & an optbnalexchange access Ine foruse w ih payphone serwice. The PSP
Coi Lne & proviled w ih centraloffice based features and sgnalng functonalty.

B. Definitons

Con Rathg
A mte obtahed fiom a @bk entry buit nto the Taffic O pemtorPosion Swich (TOPS) wih which
the con Ine nterfaces i the centraloffce.

Con Supewisbn
The capabilty of recognzig and m onioring coins deposied nto the payphone.

Coi Contol
The capabilty of colecthg orrrtuming coiis deposied nito the payphone.

CallScrenig
A screening feature that & provied w ih the Coin Lhe. Thi feature prevents wllfiaud by restricthg
orgmnatihg non-sentpaid opemtorasssted cals t colect, creditcard, orthid-party billng.

Payphone Serwie Provier (‘PSP")
The custom erofthe Com pany subscrbig to the Con Lie.

End User
Consum erm akihg a callfrom the payphone. A/

/1/M ateralfom erly appeared 1 Partl3, Secton 2.
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PSP CON LINE (contd) A/

C. Tem g and Conditons

1. Unkss othemw e specied, rgubtbns 1 this Guilebook are 1 addibn to those setforth for
COPT (PSP) Sewie nn Partl3 Secton 2.

2. The PSP Comn Lie offers centraloffice based sgnalng requied t© enabk con mthg, con
contmo], and con superwsbdn. The Con Lihe ako offers certan callscreenig (see definion
above) despned t prevent fraudukntcals fiom beng phced fiom the custom er'’s payphone.

3. W ih the exceptbn ofcon sentpaidl becalcals, mtes applrabk to end users orcals on the PSP
Coi Lie are speciied 1 Part9 and Part1ll ofthe Guidebook. Con sentpaidd bcalcals w illbe
controlked by the PSP.

4. Cohn sentpad NtalATA cals from PSP Con Ines willbe cantd by the Com pany. Rates
applcabk t© end users forthese types ofcals are specified 1 Part9 ofthe G uidebook.

5. AlnhtalATA opermtorassited cals willbe handkd by the Com pany opermtorserwtes.
O pemtorsewies mtes, as specifed n Partll, as wellas ntalATA llmates, as specifed 1
Part9 ofthe Guilebook, w llappl to end users.

6. Rates applrabk to end users fordiectory assstance cals w illbe the sam e as those charged
from the Com pany’s publc and sem ipublc serwte.

7. No adjistm ents o the usage rates chamged pursuantto C 8.orany otherrefind willbe m ade 1n
the eventofuncolected nimlperbd orovertm e con chamges applcabk t© end users.

8. The custom ershallbe responsbk forpaym entofallcharges orghating fiom oraccepted atthis
type ofsewte.

9. Comn sentpai revenues colected atthe custom er's payphone are the property ofthe customer. A/

/L/M ateralfom erly appeared 1 Part13,Secton 2.
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PSP CON LINE (contd) A/

C. Tem g and Conditons (contd)

10. Comn sentpad nterATA cals fiom PSP Con Lihes m ay be wuted to any hterexchange Caner
sekcted by the custom erwho has the requird con snalng capabilties (ie., con recognibn,
con contwo], etr.) whih are requird to com pkte the call

11. The PSP Coin Lihe ¥ avaibbk onl fiom appropratel equiped centraloffices.

12. The custom er’s tem hatihhg equpm entm ustbe suiabl equiped 1 orderto utilize PSP Con
Lie features. Such equpm entm ustm eetthe nterface specifratons n the Technial
References lbw ng.

13. Sewte chamges as shown 11 Part3 ofth® Guilebook and Extended Area Sewies as shown 1
Part4 ako apply.

14 . Exceptorthe recuning access Ine and usage rates ©lbw g, allrates and charges applcabk

underCOPT (PSP) Sewte (ie. htalATA ], diectory assstance, etc.) w llappl to the
custom er.

D. TechnicalReferences

Sub®ct TechnialR eference
Comn Lne hterface AM TR-NIS-000095

The TechnitalR eference can be obtahed fiom :

M anager-TRM O ffce

AT&T

2000 W .AT&T CenterDrive, Locn 3A09F
Hoffman Estates, I. 60196 n/

/L/M ateralfom erly appeared n Part13,Secton 2.
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PSP CON LNE (contd) A/

E. Prices

1. Sewie Ekments
Exchange Rate C hssificatons
1 2 L 3

PSP Coin Lne,each $16.13 $16 36 $14 35 $15.80

2. OtherApplicabE Chamges and Paym ents
a. I addibn to the above rates, nterstate and ntrastate m uldi-lne End UserComm on Line
EUCL) chames as fied 1 Secton 4 ofthe F C C .TarffNo.2 and Part21 ofth® Guilebook,
respectively, shallapply.

b. LocalUsage, percallchamge: $0.0048

3. O therOptbnalO flerngs

M onthly Price Non-R ecurring Charge
a. Outgong Onl Sewite NA NA

Outgohg Onlk Serwie & an optbnalserwie offered to the custom erwho w Ehes to m axin e
payphone usage, orreduce the abilty ofan end usert conductbushess fiom that bcaton
thatpohbis nhcom hg cals. Calkrs willheara recording stathg thatthe phone & noth
sewie orncom ng cals. ki the Payphone serwie proviers responsbilty to state ths
estricton on the nstmicton card ofthe phone.

M onthly Price Non-R ecurring Charge
b. Restrrcted Con Access RCA) $0.89 $88.00

RCA & an optbnalserwte thatprovides orpublc te kphone sewie wher the con
colectihg device can be disabkd durihg certan hours atthe PSP ‘s discreton, t pem i
orgmnatbn ofLocalcalls and M essage Tollcals to onl be chamged to a thid num beror
pkced on a colectbasis. Cals to publc em ergency num bers such as 911 w illconthue to be
pem itted and provided fiee ofcharge. Allend users pbcihg cals usihg a con durng
restricted hours w illhave theircons rrtumed. They w illheara recordihg advihg thatthe
phone i notequipped forcon cals durihg certan hours. ki the Payphone sexwie
provilers responsbilty t state thk restriction on the nstructon card ofthe phone. 1/

/L/M ateralfom erly appeared 1 Part13,Secton 2.
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ANSW ER SUPERVEDN W ITH LNE SDE NTERFACE#/ 2/

A. General

AnswerSuperwsbn w ih Lie S de hterface offers a Bushess Exchange Lie ora Custom er-Owned
Pay Tekphone Sewte (COPT) Ine, the capabilty ofdeterm nig when posiie answersuperwisibn
has been retumed by the tem hathg statbn. Thi feature & onky avaibbk fiom appropratels
equpped tekphone com pany offces and m ay be hcom patbk w ih otheroptonalcentaloffice

features. Thi feature & furtherdescrbed h technialreference AM -TR M KT-000071 whih can be
obaihed from :

Ass®t@antM anager, hfom atbon M anagem ent
AT&T, Inc.
2000 W .AT&T CenterDrive
3A43E
Hoffm an Estates, 1160196
B. Prices
M onthly Price
AnswerSupewsbn equiped w ih
Lie Sie hterface, /SOC :USW 1X/

-PerIne equpped $1.08

T addibn, a nonrecurng chamge of$2 50 & applcabk per Ine when thi feature & added, except
when a Lnie Connecton Chamge & othew e applicabk.

/L/ Foruse i conjinctbn wih hidependentPayphone ProviderSerwies. 2/
2/ M ateralfom erly appeared 1 Part13, Sectbon 2.
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