
AT&T ILLINOIS GUIDEBOOK 
 
PART 4 - Exchange Access Services 43rd Revised Sheet 5 
SECTION 2 - Exchange Lines and Usage  

ATT TN IL-25-0001 Effective: February 1, 2025 

  
EXCHANGE LINES AND USAGE (cont’d) 
 
 
B. Network Access (cont’d) 
 

2. Monthly Rates  
Access Area 

  A  B C 
 Billing Codes NALCA NALMA NALS1-MSA 1 
       NALSA – MSA 2-16 
 Residence Direct Line 

- MSA 1 $38.00  $38.00           $38.00  
- MSAs 2, 3, 6, 7, 9 & 15  -   -  38.00  
- MSAs 4, 5, 10, 12, 13 & 16  -   -  38.00  
 
 
 
Business Direct Line 
- Single Line Subscribers Each Line  1879.00 (I)      1879.00 (I)      

1879.00(I)    
- Multiline Subscribers Each Line  1879.00 (I)       1879.00 (I)     1879.00 (I)   
 
P.B.X. Trunk/1/ 

- Single Line Subscribers Each Trunk 
 STF Not Applicable  1879.00 (I)      1879.00 (I)      
1879.00(I)   
 STF Applicable  .04   .19  .18 
- Multiline Subscribers Each Trunk 
 STF Not Applicable  1879.00 (I)     1879.00 (I)    1879.00 (I)    

  STF Applicable  .04   .19  .18 
  
 Customer Owned Pay Line  0.00   7.03  9.54 
 
 COPTS Coin Line  1.39   7.14  10.80 
 
 

In addition to the above rates, End User Common Line (EUCL) monthly charges and Service 
Provider Number Portability (SPNP) monthly charges as filed for the State of Illinois in Ameritech 
Operating Companies Tariff F.C.C. No. 2 and an ITAC Supplemental Charge as posted in this 
Guidebook will be applicable. 

 
 
 
 
 
 
 
 
 
 
 
 
/1/  P.B.X. Trunk rates and associated End User Common Line charges are applicable to Convenience 
 Trunks. 
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EXCHANGE LINES AND USAGE (cont’d) 
 
 
D. USAGE SERVICES IN MARKET SERVICE AREAS 4, 5, 10, 12, 13 AND 16 (cont’d) 
 

2. Local Area Service 
 

a. Provides for calling on a flat rate basis to exchanges within the flat rate local calling area as 
shown in paragraph D.2 e. 

 
b. The rate group for each exchange is shown in paragraph D.2.d. 
 
c. Monthly Usage Rate Schedule 

 Direct Line/1/ 
Residential Business 

 Single Line Family(Two-Lines) Business P.B.X./DID Trunk or  
Circuit/1/ 

Group 1FR 1FR-FAM 1 FB TFB, TZJ 

1 $0.00  $0.00  $675.00 (I) $2,173.00 (I) 
2 0.00  0.00  675.00 (I) 2,173.00 (I) 
3 0.00  0.00  675.00 (I) 2,173.00 (I) 
4 0.00  0.00  675.00 (I) 2,173.00 (I) 
5 0.00 0.00   675.00 (I) 2,173.00 (I) 
6 0.00  0.00   675.00 (I) 2,173.00 (I) 
7 0.00  0.00  675.00 (I) 2,173.00 (I) 
8 0.00  0.00   675.00 (I)  2,173.00 (I) 
9 0.00  0.00   675.00 (I)  2,173.00 (I) 

10 0.00  0.00   675.00 (I) 2,173.00 (I) 
11 0.00 0.00   675.00 (I)  2,173.00 (I) 

 
d. Exchange, Rate Group and Flat Rate Local Calling Areas 

 
Customer 
Exchange 

Rate 
Group 

Additional Exchanges Included in the 
Flat Rate Local Calling Area 

BEARDSTOWN 1  
BURTON 4 Columbus, Fowler, Liberty, Payson, Quincy 
CAIRO 1 Mound City, Mounds 
COLUMBUS 5 Burton, Fowler, Liberty, Quincy 
FORREST 1 Chatsworth, Fairbury, Strawn and subscribers of the Wing locality 

area of the Saunemin Exchange 
FOWLER 3 Burton, Columbus, Quincy 
LIBERTY 5 Burton, Columbus, Payson, Quincy 
MOUND CITY 1 Cairo, Mounds 
MOUNDS 1 Cairo, Mound City 
OLIVE BRANCH 1 Tamms, Thebes 
PAYSON 5 Burton, Liberty, Quincy 
QUINCY 4 Burton, Columbus, Fowler, Liberty, Payson; West Quincy, Missouri 
SOUTH BELOIT/1/ 3 Beloit, Wisconsin 
STERLING 3  
TAMMS 1 Olive Branch, Thebes 
THEBES 1 Olive Branch, Tamms 
WEST DANA 2 Cayuga, IN; Clinton, IN; Dana, IN; Montezuma, IN 

 
/1/ In addition to monthly usage charges, monthly rates for network access lines as specified in 

paragraph B., or monthly rates for ports as specified herein are applicable. 
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DIRECT INWARD DIALING (DID) TO PBX SYSTEMS (cont’d)   
 
 

C. Prices 
 

 Nonrecurring Monthly 
Description /Billing Code/ Charge Price 
 
DID Trunk Termination Charges 
 
Each DID trunk termination in central office, 
per trunk /NDT/ $32.95 $1,462.00 (I) 
 
Subsequent additions, deletions or rearrangements of 
DID trunk terminations in addition to above charges, 
per occasion 276.22 -- 
 
P.B.X. Trunk Charges 
 
The P.B.X. trunk rates are as specified in Part 4, Section 2.  The customer must subscribe to a 
sufficient number of trunks to maintain an incoming call completion rate of 99 percent based on an 
average of the busy hours occurring during the customer’s busy season.  After the service has been 
established, the Company may require the customer to increase the number of trunks or it may 
recommend that the number of trunks be decreased to satisfy the call completion criteria. 
 
DID Number Charges/1/ 
 
Each group of 10 assigned DID station numbers or fraction thereof, 
each group /ND8/ -- 223.00 (I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Charges for ISDN Prime (PRI) DID Numbers are located in Part 17, Section 2. 
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DIRECT INWARD DIALING (DID) TO PBX SYSTEMS (cont’d)   
 
 

C. Prices (cont’d) 
 

 Nonrecurring Monthly 
Description /Billing Code/ Charge Price 
 
DID Service From a Remote Central Office 
 
Each new installation, addition or rearrangement of trunks 
which provide DID service from a remote central office,  
each occasion $50.61 -- 
 
2-Way Direct Inward Dialing (DID) With Call Transfer 
 
Service Establishment - Area A 

 
With initial DID Service 
- per Trunk Group /SEPD1/ 175.00 -- 
 
Subsequent to Establishment of DID Service 
- per Trunk Group /SEPD1/ 175.00 -- 
 
2-Way DID Trunk With Call Transfer /3CW/ -- $675.00 (I) 
 

Service Establishment - Area B 
 
With initial DID Service 
- per Trunk Group /SEPD1/ 175.00 -- 
 
Subsequent to Establishment of DID Service 
- per Trunk Group /SEPD1/ 175.00 -- 
 
2-Way DID Trunk With Call Transfer /3CW/ -- 675.00 (I) 

 
Service Establishment - Area C 

 
With initial DID Service 
- per Trunk Group /SEPD1/ 175.00 -- 
 
Subsequent to Establishment of DID Service 
- per Trunk Group /SEPD1/ 175.00 -- 
 
2-Way DID Trunk With Call Transfer /3CW/ -- 675.00 (I) 
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TOUCH-TONE CALLING SERVICE 
 
 
A. General 

 
1. Touch-Tone Calling Service provides for the origination of calls using tone-type address signaling 

and special central office facilities.  This local exchange telecommunications service is furnished 
subject to the availability of the central office facilities. 
  

2. Touch-Tone Calling Service is furnished with telephone exchange service, as shown in Part 4, 
Section 2 and Part 13. 

 
3. Rates and charges for Touch-Tone Calling Service in connection with certain other Company-

provided services are shown elsewhere in this guidebook and are in addition to those shown 
below.  

 
4. Touch-Tone Calling Service shall apply to all the customer's lines if any of the customer's lines 

are arranged for hunting, including any lines blocked from outgoing calls through an action or 
request of the customer. 
 

B. Rates and Charges 
 Per Mo. 
Per exchange access line equipped for Touch-Tone Calling Service 
Business and Semipublic $0.00 
P.B.X. Trunks, each 0.00 
 
 

DIRECT CONNECT 
 
 

A. General 
 
Direct Connect provides for automatic dialing of a single fixed telephone number from an exchange 
line.  This feature is available only in properly equipped ESS central offices.  
 

B. Rates and Charges 
 
 I.N.C. Per Mo. 
 
The following charges are in addition to charges for exchange service 
(as specified in Part 4, Section 2): 
 
Direct Connect feature /ODC/ $27.14 $530.00 (I) 
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NIGHT / SUNDAY / HOLIDAY ARRANGEMENT SERVICE 
 
 
Additional Central Office Equipment for Night, Sunday and Holiday Service 

  
  I.N.C. Per Mo. 
 

Special central office terminals in the central offices, rate not including 
charge for listings, if any, for each terminal number assigned 
in the central office /NCB/ $6.40 $355.00 (I) 
 
 
FUND RAISING SERVICE (PHONE-A-THON) 

 
 

A. General 
 
1. Phone-A-Thon Service provides the use of telephone facilities on Company premises during non-

business hours, by non-profit groups making fund raising calls for educational, charitable and 
similar institutions, contributions to which are deductible for federal income tax purposes. 

 
2. The service is provided where suitable facilities are available and during the following hours: 

5:00 P.M. to 10:00 P.M. Monday through Friday 
9:00 A.M. to 5:00 P.M. Saturday and Sunday 

 
3. Charges for the service are covered on one bill for each campaign period. 
 
4. All calls must be on a dial station-to-station basis. 

 
B. Rates and Charges 

 
1. Local calls are bulk billed in total on a minutes-of-use basis as shown for Business Usage Service 

in Part 4, Section 2.  Calls are rated from the originating district where the telephone facilities of 
the Company are located. 

 
2. Long Distance Message Service rates as shown in Part 9, Section 1 are applicable to calls 

beyond the local calling area. 
 
3. The minimum daily charge is $25.00 for all calls. 

 
 

P.B.X. TRUNK GROUP BUSY ARRANGEMENTS 
  I.N.C. Per Mo. 
 

Each group arrangement required /P89/ $66.87 $355.00 (I) 
  
Rates and charges as specified elsewhere in this guidebook will apply to keys and lamp indicators, and to 
channels between control points and central offices, as required. 
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TRANSFER ARRANGEMENTS TO PROVIDE ATTENDANT TRANSFER OF CALLS 

 
  I.N.C. Per Mo. 
 

Each tie line arranged /ST1/ $96.92 $6.30 
 
 

FLOATING BATTERY CENTRAL OFFICE REARRANGEMENT 
 

  I.N.C. Per Mo. 
 

Per trunk /FBA/ $700.00 $25.00 
 
This is a #5 ESS central office rearrangement to accommodate certain customer-provided equipment 
designs and alleviate such equipment malfunction as inappropriate disconnects. 

 
 

CUSTOMER LINE MEASUREMENT REPORT 
 

A. General 
 

The Customer Line Measurement Report provides a weekly summary of certain line activity on 
customer network facilities.  This local exchange telecommunications service provides overflow 
counts on hunt groups, peg counts, usage and overflow on business network access lines or trunks.  
The report can only be provided where facilities permit.  The completeness and accuracy of the data 
is not guaranteed. 

 
 
B. Rates 
  I.N.C. Per Mo. 
 

Per Business Network Access Line or Trunk Equipped /NFV/ $65.00 $1,807.00 (I) 
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DIRECT INWARD DIALING (DID) TO PBX SYSTEMS 
 
 
A. Reserved for Future Use 
 
B. Terms and Conditions 
 

Additional DID numbers can be reserved for future use by ordering numbers at rates specified in 
paragraph B.  The Company does not guarantee to provide reserved numbers in a consecutive order.  
The Company will be responsible for interception and administration of these numbers. 

 
1. Reserved for future use 
 
2. Two-Way Direct Inward Dialing (DID) With Call Transfer  

 
a. Reserved for future use 
 
b. Additional numbers may be reserved for future use, in groups of 10, at the Rates and 

Charges specified herein.  The assignment of numbers and the sequence of numbers 
assigned to a customer are made at the discretion of the Company.  The Company will be 
responsible for providing intercept and for administration of reserved numbers.  The customer 
is responsible for providing intercept on assigned but unused numbers associated with 2-Way 
DID With Call Transfer service. 

 
C. Prices 
 

Description /Billing Code/ 
Nonrecurring 

Charge 
Monthly 

Price 

 
DID Number Charges 

Each group of 10 Reserved DID station numbers or fraction 
thereof, each group /NDV/ 

 
 
 
- 

 
 
 

$122.00 (I) 
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HOT LINE /1/  

 
A. Rates and Charges 

 
This feature will automatically dial a predesigned directory number when the telephone goes off hook. 

 
 Business Residence 
 
  Monthly  Monthly 
 (CSEC) Rate (CSEC) Rate 
 

Regular Rate L7064 $329.00 (I) -- -- 
Discount Rate L7063 2.00 -- -- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Service referenced above is available to customers that subscribed to the services prior to  
 October 27, 1997. These services are not available to new customers. 
 
 Pursuant to order of Ill. C.C. in Docket No. 97 -0675 dated August 26, 1998 
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LOBBY INTERPHONE SERVICE FOR MULTIPLE APARTMENT BUILDINGS 
 
 
Push Button Type Service 
 
A. Regulations 
 

1. This service provides for the origination of telephone calls from a building lobby to apartment 
telephones through the use of lobby telephones equipped with push-buttons.  The lobby 
interphone system can process only one call at a time. 

 
2. Lobby interphone service can be associated with only one exchange line in a tenant's apartment. 

Each apartment telephone connected to the service is arranged to pick up and hold one central 
office line and one lobby interphone line and is furnished with a lobby door unlocking feature. The 
service provides a distinctive ring for each type of incoming call, central office or lobby 
interphone, when the tenant's line is not in use. A tone signal indicates to the tenant when a lobby 
interphone call is waiting if his line is in use on an exchange call or vice versa. 

 
3. Where tenants do not have residence service or have residence service, but prefer that their 

lobby door answering service not be associated with their residence service, lobby door 
answering service to a tenant may be provided through the use of a Type 2001 Channel, as 
specified in Part 15, Section 2. 

 
4. One lobby interphone system with a maximum of three digits and without apartment number 

correspondence may serve several buildings when: 
- all buildings are served by the central office where the common equipment is located. 
- the lobby telephone provides communication only to apartments served by that lobby. 

 
5. The building is responsible for all Lobby Interphone Service furnished except the auxiliary 

apartment door answering service. 
 
B. Rates and Charges 

 I.N.C. Per Mo. 
 
Lobby interphone service with lobby door unlocking features with hold and call waiting tone signal and 
with, or without, auxiliary apartment door answering service 

 
1. Common equipment for a calling system of up to three digits 

and without apartment number correspondence with a capacity 
of four lobby telephones /AXT/ $1,671.87 $111.46* 

 
Additional common equipment for five to eight lobby 
telephones /AXW/ 55.73 17.83* 

 
2. Apartment connection, one for each apartment /AZT/ -- 438.00* (I) 

 
 
 
 
 
 
* Minimum contract period is three years. 
 
This equipment will not be provided to new customers on and after April 16, 1981.  Service will be 
provided to new customers when the customer order has been placed on or before April 15, 1981, and 
the equipment is placed in service by October 15, 1981.  Customers having this equipment may retain it 
at their present address. 


