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TDM TO IP TRANSITION

General TDM to IP Transition Provisions

As a result of evolving network technology, the Company is able to offer new, advanced services.
At the same time, certain older services will no longer be available in some geographic areas, as
those services are no longer technically or economically feasible. The table below identifies
services that have been withdrawn, by wire center and exchange, along with additional information

related to these service withdrawals.

Product Name

Exchange Lines and Usage/Network Access (P.B.X Trunks,
Customer Owned Pay Line, COPTS Coin Line)

CompleteLink® 2.0 (Trunks)

Centrex Service (ISDN Lines and OPTI-Centrex ISDN Lines)

Direct Inward Dialing (DID) to PBX Systems

Switch to Computer Applications Interface (SCAI) Service

Direct Connect

P.B.X. Trunk Optional Features

Customer Re-route Service (CRS) (PBX Trunks)

Customer Location Alternate Routing (PBX Trunks and ISDN lines)

Bell and Lights Civil Defense Warning Systems

P.B.X. Trunk Group Busy Arrangements

Customer Owned Pay Telephone Service

Telecommunications Channel Service

Series 1000 Channel Services

Series 2000 Channel Services

Series 3000 Channel Services

Channel Service Transfer Arrangements

Busy Register Channels

Derived Local Channel Service

Base Rate Service

Central Office Multiplexing and Cross Connect Services

Integrated Services Digital Network (ISDN) Direct Service

ISDN Prime Service

ISDN Basic Rate Interface (BRI) Single B Channel Packet Service

Effective Date

Wire Center Exchange

12/31/2023

CHCGILCH Chicago OHare

04/10/2024

SPFDILES Springfield DA 2334
05/28/2024

CHCGILLA Chicago DA 1109a

Other Information

Distribution Areas — ALL
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