
AT&T ILLINOIS GUIDEBOOK 
 
PART 7 - Central Office Optional Features 19th Revised Sheet 2 
SECTION 1 - Custom Calling Features  

ATT TN IL-24-0007 Effective: May 1, 2024 

 
CUSTOM CALLING SERVICES (cont'd) 
 
 
C. Rates and Charges 

  
 Monthly Rate, per line 
Description /Billing Code/ Residence Business 
 
Each feature, per line equipped 
 
Call Waiting /ESX//4/ 

- MSA  1 $13.99 (I) $27.83 
- MSA  2, 3, 6, 7, 9, 15 13.99 (I) 27.83 
-  MSA  4, 5,10,12,13,16                                 13.99 (I) 27.83 
                                                                    
Call Forwarding - Variable /ESM/ 13.99 (I) 27.83 
 
Three-Way Calling /ESC/ 13.99 (I) 26.44 
 
Speed Calling/1/ 
- 8 number list /ESL//2/ 13.99 (I) 21.15 
- 30 number list /ESF//3/ -- 8.75 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Generally, Call Forwarding, Speed Calling and Three-Way Calling features can be furnished to 

individual lines or trunks within a hunting group.  However, when provided with certain hunting 
arrangements all lines or trunks have access to the features and only one Speed Calling list is 
available to the group.  In such cases, one charge for Speed Calling is applied to the group; one 
charge for Call Forwarding is applied to the group; and charges for Three-Way Calling apply to each 
line in the group as appropriate. 

/2/ Speed Calling 8 is withdrawn for business customers effective October 31, 2013. 
/3/ Speed Calling 30 will no longer be provided to residence customers effective June 15, 2013. 
/4    For new and existing residence customers who subscribe to Call Waiting, Call Waiting ID functionality 

may be added at no additional charge upon request.  

 

 
 



AT&T ILLINOIS GUIDEBOOK 
 
PART 7 - Central Office Optional Features 19th Revised Sheet 4 
SECTION 2 - Advanced Custom Calling Features  

ATT TN IL-24-0007 Effective: May 1, 2024 

 
ADVANCED CUSTOM CALLING SERVICES (cont’d) 
 
 
C. Rates and Charges 

 
 Monthly Rate, per line 
Description /Billing Code/ Residence Business 
 
Each feature, per line equipped 
 
Automatic Callback /NSQ/ $13.99 (I) $5.00 

 
Repeat Dialing /NSS/ 13.99 (I) 7.00 
 
Call Screening /NSY/ 13.99 (I) 5.00 
 
Caller ID /NSD//3/ 

- MSA  1 13.99 (I) 38.04 
- MSA  2, 3, 6, 7, 9, 15 13.99 (I) 38.04 
- MSA  4, 5,10,12,13,16 13.99 (I) 38.04 
 
Caller ID with Name/1/ /3/ 

- MSA  1 .00 2.60 
- MSA  2, 3, 6, 7, 9, 15 .00 2.60 
- MSA  4, 5,10,12,13,16 .00 2.60 
 
Per Line Calling Party Number Blocking 1.00 2.00 

 
D. Service Charges 

 
Service Charges are not applicable when these features are added to existing service if installed 
within 30 days of the date on which Custom Calling Services features, offered in this 
section (Advanced Custom Calling Features), are initially available from the serving central office. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Customers subscribing to this service must also subscribe to Caller ID. 
/2/ Both Residence and Business use Billing Codes NMP and N8D.   
/3/   Effective July 1, 2015, for new and existing residence customers who subscribe to Caller ID, Caller ID 

with Name functionality may be added at no additional charge. 
 
 

 

 

 
 



AT&T ILLINOIS GUIDEBOOK 
 
PART 7 - Central Office Optional Features 13th Revised Sheet 2 
SECTION 3 - Complementary Network Services (CNS)  

ATT TN IL-24-0007 Effective: May 1, 2024 

 
MULTI RING SERVICE/1/ (cont’d) 
 
 
C. Rates and Charges 
 

The following charges are for Multi Ring Service only and are in addition to applicable rates and 
charges for associated service and equipment. 
 
  Monthly Rate 
Description /Billing Code/ Residence Business 
 
First Additional Multi Ring Number /DRS1X//1/ $13.99 (I) $5.00 
 
Second Additional Multi Ring Number /DRS2X//1/  5.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective on or after October 15, 2012, Second Additional Multi Ring Number will no longer be    

available to residence customers.  Effective September 2, 2014, Multi Ring 1st Number  
 will no longer be available for new residence subscriptions. 

 

 
 


