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STATION MESSAGE DETAIL RECORDING – CENTRAL OFFICE 
 
 
A. General 

 
Effective February 1, 1999 Station Message Detail Recording - Central Office is no longer available to 
new customers or to existing customers expanding their current systems. 
 
Station Message Detail Recording - Central Office (SMDR-CO) is a feature which provides a record, 
by station telephone number, of calls originated over WATS lines, Common Control Switching 
Arrangement access lines, Enhanced Private Switched Communication Service access lines, Foreign 
Exchange Lines, Foreign Central Office Lines, Foreign District Lines, Tie Lines or Other Common 
Carrier Switching System access lines. At the customer's option, station message detail is available 
on certain incoming calls extended by an attendant to a terminal or terminating arrangement within 
the Centrex system using the CDRS feature described under Centrex Service in Part 5, Section 1. 
SMDR-CO is available only to C.O. Centrex customers and is offered subject to the availability of 
suitable facilities. SMDR-CO is not intended to be billing detail. All call attempts, using Foreign 
Exchange Lines, Foreign Central Office Lines, Foreign District Lines, Tie Lines or Other Common 
Carrier Switching System access lines, whether completed or not, are recorded for these facilities. 
 

SMDR-CO provides the following information:  
– The calling station number 
– The called telephone number 
– The date and time of call 
– The type of facility used 
– The duration of the call 
 
With the exception of incoming calls extended by an attendant, where the information is limited to an 
entry code, the called station number or access code, time of day, date and duration of the call after 
attendant processing. 
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STATION MESSAGE DETAIL RECORDING – CENTRAL OFFICE (cont’d) 
 
 
B. Rates and Charges 

 
1. Initial Nonrecurring Charge - Applicable on a per 

account basis and applies to the initial request 
for station message detail. $339.22 
 
Subsequent Rearrangement Charge - Applicable to 
subsequent requests for any change or addition 
in form or type of information being furnished. 108.55 

 
 Per Mo. 
  

2. Monthly Charge, per account /CMM/ 32.47 
 

3. Additional Line Equipment Monthly Charge for 
Foreign Exchange, Foreign Central Office, Foreign 
District, Tie Lines and Other Common Carrier Switching 
System access lines. 
a. Per Foreign Exchange, Foreign Central Office or Foreign District Line /CMQ/ 4.75 
b. Per Tie Line (available on magnetic tape) /CMT/ 3.05 
c. Per Other Common Carrier Switching System Access Line /CMZ/ 4.75 

 
4. Records Charge 

Magnetic Tape Record, per item .01 
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CONSOLIDATED SUMMARY BILLING SERVICE 
 
 
A. General 
 

1. Consolidated Summary Billing Service (CSBS) provides business customers who receive multiple 
individual bills for telephone service a single bill due date applicable to all such bills. 

 
2. The single bill due date is reflected on a monthly transmittal that also lists the area code, billing 

telephone number, customer code, current billed amount, and prior outstanding billed amount for 
any and all bills received by a customer are subject to the regulations below. 

 
3. Customer may, at their option, choose not to receive their multiple individual bills. 

 
B. Regulations 
 

1. The accounts that will appear in the transmittal will be determined by the customer at the time 
CSBS is ordered by the customer.  The customer may change these accounts on thirty (30) days 
prior written notice. 
 

2. The transmittal will be prepared based on the bill date of the customer's master account and will 
be mailed to the customer within ten (10) days after that date. 
 

3. For purposes of this service, the master account is the account chosen by the customer. 
 

4. The CSBS transmittal summary constitutes the official payment document which is to be returned 
to the Company with the customer's remittance. 
 

5. The customer agrees to pay the total current charges by the due date listed on the transmittal.  If 
not paid, CSBS shall be terminated because of the administrative difficulty that would be incurred 
in applying late payment charges to multiple bills. 
 

6. Service order charges shall not apply. 
 
C. Rates and Charges 

 Nonrecurring Monthly 
 Charge Price 
 
Service Establishment Charge $50.00 
 
Per transmittal  $10.00 
(maximum 500 accounts per transmittal) 

 


