AT&T LLINOIS GUDEBOOK

PART 20 -G randfathered Sewites OrgnalSheetl
SECTDN 13 -Payphone Tekphone Sewites

CUSTOMER OWNED PAY TELEPHONE SERVICE
Service Availabiliy
Begihnig June 1,2021,new oxers forthese series w illno bngerbe accepted. Cunentsubscrbers
m ay keep theTrserwie atis exsthg bcaton. These sewies w lllsunseton, orafter, June 1,2025.
Alltem s and condibns setforth 1 this Secton, hclidig butnotlin ied t© those applcabk t© ‘Bast
COPTS Ine”, 'Bast COPTS access Ine”, “ne (s)”, and ‘Custom erOwned Pay Liie” shallako be fully
applcabk t© the basit COPTS port. Th addibn, alltem s and condibns setforth 1 this Secton,
Tichiding butnotlin ird t© those applicabk to "COPTS Comn he” and ‘e (s)” shallako be fully
applcabk t© the COPTS Coin port.
Effective M axch 19,2016, Colect, Person-o-Person, Billto Thid Num bercals and Busy Lie
Verfiaton/hternupton servies are disconthued.
A. General
1. Custom erOwned Pay TeEkphone Serwie & a 1-pary exchange sewie equipped forTouch-Tone
sgnalng, and & the onk sewie authorized forconnecton w ih, and & avaibbk onlky for
connectbn w ih, custom erprovided pay teEphone equim ent.
2. Custom erOwned Pay Tekphone Serwxte:

a. Isavaibbk as eiheroftwo chsses ofsewte:

1. The Bast COPTS Lie. Rates applcabk t© end users forcals phced through a
Com pany operatorw fllbe the sam e as orPubltc Serwvte.

2. The COPTS Con Lie offers network con mthg and snalng. The COPTS Con Lhe &
avaibbk onl fiom approprately equipped offices. Rates applicabk to end users for
cals phced through a Com pany opermtorw illbe the sam e as orPublc Serwite.

b. Shallbe provided only w ih m essage rate serwice 11 exchanges equped t© provile m essage
mte sewte. I those exchanges notequpped to provile m essage ate sewte, LocalArea
Pay Serwte willbe proviled as shown 1 E 6.M onthl Rates and Chamges olbw ng.

c. Maybe fumshed 1 connecton wih JontUserSerie.

d. Maybe provied wih Iistihgs as specified forbushess sewie n Part12,Secton 1.

3. The bcaton ofthe NETPO P forthis serwte willbe as descrbed th Part2, Secton 2.

4. Presubscrpton regubtons h Part3, Secton 1 appl.

Pursuantto ILL.C C .0 deri DocketNo.98-0195 dated Novem ber12,2003.

/L/M ateralfom erly appeared 1 Part13,Secton 2.

ATT TN IL-21-0019 Effectve : June 1,2021
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CUSTOMER OW NED PAY TELEPHONE SERVIE (cont'd) A/

B. Responsbilides ofthe Custom er

1. The custom ershallbe responsbE forpaym entofchamges ofallm essages orghating from or
accepted atthis type ofserwte.

2. The custom ers tem hathg equim entm ustbe suiably equiped 1 orderto utlize COPTS Cotn
Lie features. Such equpm entm ustm eetthe olbw hg hterface specificatons:

Am eriech Con Lhe hterface Specifratons:AM -TR NIS-000095
These specifiratons are avaibbk atno chamge by sendng a writen requestto:

AssBt@antM anager, hfom aton M anagem ent
AMERTITECH Sewtes, hc.

2000 W estAMERTTECH CenterDrive

3A43E

Hoffm an Estates, IInoxs 60196

3. No adjistm entto the usage mtes chamged pursuantt E 6 .M onthl Rates and Chamges folbw g,
orany otherrefind w illbe m ade 1 the eventofuncolected nhiklperbd orovertn e con chamges
applcabk t© end users.

C. Viblation ofRegulations

W here any custom erprovided pay tekphone & h vbhton ofany provisbn ofthis guidebook, w ih
the exceptobn ofpamgraph D . ©lbw hg, the C om pany w fllprom ptly notify the custom erofthe
vbhton and willtake n m edBte acton as deem ed necessary.

D. OtherResponsbilides ofthe Custom er

The Ihox Comm exce Com m sbn has ordered thatthe olbw hg tem s and condibns shoul be
applcabk t© allcustom erowners ofpay tekphones used htastate 1 hok. W here any custom er-
proviled pay tekphone & 1 vbhton ofthese tem s and condibns, the Com pany w illtake acton
only as diected by the Ihok Comm exce Comm Bsbn.

1. Alcustom erproviled pay statbons m ay be connected to the Basit COPTS access Ines ofthe
Com pany, provied thatthey have been registered by the FederalCom m uniatons Com m ssbn
underPART 68 orare connected behid suiabk rgiktered protective connecting arangem ents.  //

//M ateralfom erly appeared 1 Part13, Secton 2.

ATT TN IL-21-0019 Effectve : June 1,2021
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CUSTOMER OW NED PAY TELEPHONE SERVIE (cont'd)

D. OtherResponsbilites ofthe Custom er (cont'd)

2. Allcustom erprovied pay stations shallhave the olbw g m nin um features:

a.

b.

Touch dag.

Abilty to access 9-1-1 Em egency Sewte Wwhere avaibbk) and ‘O ” opemtor (‘O m rius”)
w thoutprbr hserton of cons to phce cals t publc safety agences (e., polce, fie,
rescue) orto access such agences diectly, w thoutpror nserton of cons.

Com plance w ih satutes ormks concemig the use ofsaid pay statons by disablkd
persons, such as handiapped 11 wheekhais orthe hearng in paied.

Abilty to com pEte both becaland bng-distance cals (upon paym entofapplicabk chamges).

A program whith would notln tthe duraton ofa bcalm essage, so bng as the user
conthues t© pay applrabk chamges, through depositofaddibnalcons orothemw ke.

An hfom atbnalm essage i, on, oradpcentto, each pay teEphone (ie. by vore recordig,
viuald¥phy, etc.) expbhng the genemloperaton ofthe pay tekphone, dalng nstructons
orobtahihg em ergency assstance, the owner'’s nam e, the m ethod of reporting servie
prbEn s and the m ethod ofrecevng a credtora fauly call

E. Monthly Rates and Charges

1. Sewte Chames, as specified n Part3, Sectbn 1, apply 1 addibn o otherchamges specified for
Custom erO wned Pay Tekphone Sewxte.

2. Access Line chamges are applcabk as shown h Part4, Secton 2.

a.

b.

Forthe Bastt COPTS Lie, the charge fora Custom erOwned Pay Lihe & applcabk.

Forthe COPTS Coi Lie, the charge fora COPTS Coin Lne & applcabk.

3. Touch-Tone charges ar appltabk as shown 1 Part7,Secton 5.

4. D Iectory Assistance chamges are applcabk as shown 1 Part1ll, Secton 2.

5. Nam e and Address Sewte chamges are applcabk as shown h Partl2, Secton 4.

/1/M ateralfom erly appeared 1 Part13, Secton 2.

ATT TN IL-21-0019 Effectve : June 1,2021

A/

A/
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CUSTOMER OW NED PAY TELEPHONE SERVIE (cont'd)

E. Monthly Rates and Charges (cont'd)

6. BastCOPTS Line Chss ofSerwie

a. Exceptas specied n this pamgraph and n A 2 al.prcedig, usage mtes orthe Bast
COPTS Lies ar the sam e as forBushess Usage Sewte Wwhere avaibbk) and for
Bushess M essage Rate Sewte Wwhere avaibbk) as shown 11 Part4,Secton 2.

Usage Serwwice M arketService Areas 1,2,3,6,7,9 and 15)

AlPerbd Rathg
Band hilPerbd Chamge SubsequentPeribd Charge
A $0.0070 $0.0029
B 0.0084 0.0034

M essage Rate Serxvice M arketService Areas 4,5,10,12,13 and 16)

AddidonalM essage Unis

DayRate
Forcals between 8 AM .and 8 P M .weekdays
- eachmessage unt $0.0081
Evenig Rate

Forcals between 8 P M .and 8 A M .weekdays, and on

weekends and holdays

- eachmessage unt $0.0054

Descrpton B ihg Code/ M onthl Price
b. LocalAra Pay Serwrte forthe Bast COPTS Lihe &

proviled onk n those exchanges where Bushess Usage

Sewie orBushess M essage Rate Sewie & not

avaibbk. Exceptas specied i thi paragraph and nn

A 2 al.prcedng,usage rates are the sam e as for

LocalArea Serwte as shown  Part4,Secton 2 AFY/ $4 33

Pursuantto ILL.C C .0 rderi DocketNo.98-0195 dated Novem ber12,2003.

/1/M ateralfom erly appeared 1 Part13, Secton 2.

ATT TN IL-21-0019 Effectve : June 1,2021

A/

A/
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CUSTOMER OW NED PAY TELEPHONE SERVIE (cont'd)

E. Monthly Rates and Charges (cont'd)
7. COPTS Coi Lhe Chss ofSerwite
a. Exceptas speciied n this parmgraph and n A 2 a 2 .precedig, usage mtes forthe COPTS
Coi Lie are the sam e as orBushess Usage Sewie Wwher avaibbk) and forBushess

M essage Rate Sewie fwhere avaibbE) as shown 1 Part4,Sectbn 2, as approprate /12M /

Usage Serwice M arketService Areas 1,2,3,6,7,9 and 15)

AlPerbd Rathg
Band himlPerbd Chamge SubsequentPeribd Charge
A $0.0070 $0.0029
B 0.0084 0.0034

M essage Rate Serxvice M arketService Areas 4,5,10,12,13 and 16)

AddidonalM essage Unis

DayRate
Forcals between 8 AM .and 8 P M .weekdays
- eachmessage unt $0.0081
Evenng Rate
Forcals between 8 P M .and 8 A M .weekdays, and on
weekends and holdays
- eachmessage unt $0.0054

Pursuantto ILL.C C .0 rderi DocketNo.98-0195 dated Novem ber12,2003.

/1/M ateralfom erly appeared 1 Partl3, Secton 2.

ATT TN IL-21-0019 Effectve : June 1,2021

A/
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CUSTOMER OW NED PAY TELEPHONE SERVIE (cont'd)

E. Monthly Rates and Charges (cont'd)
7. COPTS Comn Lie ChssofSerwie (contd)

Descrton B illhg Code/ M onthl Price

b. LocalAra Pay Serte forthe COPTS Coin Lie & proviled onl n those
exchanges wher Bushess Usage Sewie orBushess M essage Rate
Sewie & notavaibbk. Exceptas speciied 1 this parmgraph and nn
A 2 a2.prcedig, usage rates ar the sam e as PrlLocalAra Sewie as
shown n Part4,Secton 2 AFP/ $4 33

c. An addibnalchamge of$.10 perm essage & applcabk t© each sentpai call
forwhich the netw ork proviles con ratihg and sgnalng on a tin e and
dktance sensiie basi. W hen the capabilty to billthe addibnalchamge for
rathg and sgnalng on an actualbasks & unavaibbk, the applicabk chamge
¥ $ .80 perm onth perthe. UGZ/

Pursuantto ILL.C C .0 xderi DocketNo.98-0195 dated Novem ber12,2003.

/1/M ateralfom erly appeared 1 Partl3, Secton 2.

ATT TN IL-21-0019 Effectve : June 1,2021

A/
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CUSTOMER OW NED PAY TELEPHONE SERVIE (cont'd)

E. Monthly Rates and Charges (cont'd)
8. CallScrening and Bbckng where equpm ent & avaibbke

Calst© 0,611,D tectory AssEtance and 9-1-1 wher avaibbk) can be m ade r=gardEss ofthe
avaibbilty of CallScreenihg orsekcton ofBbckihg. AICOPTS Coin Lines ar equpped w ith
900 SpechlAccess Code Bbckig and 976 Prefix Bbckng as descrbed h Part8,Sectbn 2. AL
Ihes are equpped w th Thcom g Screenihg and O utgong Screenig, as descrbed bebw

Nonrecurrng M onthl
D escrition ABillng Code/ Charge Prie

a. Thcom g Screnihg - Prevents colectorthid num bercals
thatare phced thwough a C om pany opemtor from beng
bikd o the Ine, and provies fhicom hg screenig
desgnaton assochated w ih the Ine n the Com panys Line
Hentficaton Data Base LDB) foraccess by otherserie
provilers equied) - -

b. Tcom g Bbckihg -Bbcks allihhcom g cals; provies
outgohg sewie onlk optbnal) PSEB1/ — —

c. Outgong Screnig -Calks through a C om pany opemtor
shallbe restricted to those charged to the caled num beror
thid num ber. Cals omwarded o an hterexchange caner
via Feature G wup D Access Sewte, where the carrerhas
ordered the Caling Billhg Num berDelvery Rutom atic
Num ber Hentficatbn) O ptonalfeature, w il hclide AN I
hifom aton D gis 07 (ora Baskt COPTS Lie) or27 (fora
COPTS Coir Lne),whtrh nhdrate a
screened e (equied) PSESO/ — —

d. Outgong Bbckihg - Applrabk to conkss hes onl; restricts
Ine to non-sentpaid Eptonal) PSEBO / 20.00 —

e. htematbnalD iectD stance D 2lng (DDD) Bbckihg -
Capabilty to bbck outgoiig DDD cals (optbnal) RBVXC/ A/ -

// ThE feature m ay only be purchased outofF C C .No.2,Page 84 2,Paragrmph 4 3 (C).

2/ M ateralfom erly appeared 11 Part1l3, Sectbn 2.

ATT TN IL-21-0019 Effectve : June 1,2021

L/

2/
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CUSTOMER OW NED PAY TELEPHONE SERVIE (cont'd)

E. Monthly Rates and Charges (cont'd)
9. O therO ptbnal0 fierngs

Descrton B illhg Code/

a. Outgong Onl Serwie -reduces the abilty ofan end user
to conductbusiess fiom thatbcatbn by prohbihg
Ticom hg cals. Calers willheara recordig stathg thatthe
phone i noti sewte Pricom ng cals. ki the
Payphone serwite proviers responsbilty o sate thi
estricton on the nstmicton card ofthe phone.

b. Restrtted Con Access RCA)A -diabks the con
colkecthg device durng cerah hours atthe Payphone
sewte proviers’dEcretbn, pem ithg non-sentpaid cals
onk. Cals to publi em ergency num bers such as 911 will
conthue to be pem ited and provied fire ofchamge. AT
end users phchg cals usihg a con durihg restricted hours
w lhave theircoins rrtumed. They w illheara rcordihg
adviing thatthe phone & notequiped forcon cals durng
certan hours. & the Payphone serwie proviers
responsbilty to state thi restricton on the hstructon caxd
ofthe phone.

Nonrecurring
Chamge

$88.05

Pursuantto ILL.C C .0 xderi DocketNo.98-0195 dated Novem ber12,2003.

M onthl
Price

$10.70

/L /Effective Febmary 1,2012,Restricted Con Access & gandfathered. No further hstalaton of, or
changes to Restricted Con Access w lllbe m ade . Custom ers subscrbig t© R estricted Coi Access

as ofthatdate m ay retah the serwie untlAprill5, 2012, atwhih tin e the sewice wllbe w thdrawn.

2/ Materalfom erly appeared 11 Part1l3, Sectbn 2.

ATT TN IL.-21-0019

Effectve : June 1,2021

L/



