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AREA WIDE NETWORKING (AWN) SERVICE   
 
 
A. Description  

  
Area Wide Networking (AWN) Service allows subscribers to originate calls within geographically 
different locations using abbreviated dialing where the Company is the intraLATA usage provider.  
The called party and the calling party may be in different Central Office switches and different 
telecommunication systems. 
 
AWN operates across the public network or private facilities and can be provided to customers via 
Private Branch Exchange (PBX), ISDN-Direct or Basic Exchange Service. 
 
Customers may utilize AWN with In Network Numbers or Out of Network Numbers.  In Network 
Numbers are the telephone numbers that participate in the AWN dialing plan.  Out of Network 
Numbers are telephone numbers of locations that may be dialed on an abbreviated basis but cannot 
dial back on the abbreviated basis.  Out of Network Numbers may include telephone numbers that 
are not part of the customer's telecommunications system or that are served from areas where the 
service is not available. 

  
B. Terms and Conditions  
  

1. Appropriate usage charges will apply to all calls routed across the public network. 
 
2. When a PBX is included in the dialing plan, designated outgoing trunks are provisioned for the 

service and are dedicated to the AWN dialing plan. 
 
3. AWN Service is furnished subject to the availability of Central Offices equipped and programmed 

to provide such service. 
 
4. Some Central Office features will require dialing of the complete telephone number when the 

AWN feature is utilized.  AWN dialing will also impact some line restrictions provided by certain 
Central Office features. 
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AREA WIDE NETWORKING (AWN) SERVICE (cont’d)   
 
  
C. Features  
  

1. Standard Features  
  
Dialing Plan 
Two dialing plan formats are available:  Extension and Custom.  A combination of both dialing 
plans may be provided 
 
Extension Dialing utilizes sequential digits from the North American Numbering Plan (the seven 
digit telephone number) to originate a call, typically the last four digits of the telephone number. 
 
Custom Dialing utilizes a number pattern designed by the customer and unrelated to the actual 
telephone number.  If a Custom Dialing format is used, it is the option of the customer to define 
the dialing format and input all Custom Dialing numbers associated with their dialing plan. 
 
Additional business or residence telephone numbers may be added to the abbreviated dialing 
plan as Out of Network Numbers designated for terminating calls only. 
  

2. Optional Features  
  
Call Management Reports 
AWN Service provides customers call management reports without additional charge.  These 
reports will generate daily, weekly or monthly information for the dialing plan based on originating, 
terminating or total dialing plan utilization.  Customers may access the report feature via SMS 
with a customer-provided VT 100 compatible terminal. 
 
Service Management System (SMS) 
Out of Network Numbers may be administered by the customer via a customer provided VT 100 
compatible terminal by accessing the Service Management System (SMS).  The customer is 
responsible for any usage charges incurred when accessing the SMS system. 

  
D. Prices  
  

1. Service Elements 
 
Description /Billing Code/ Monthly Price 
 
PBX Trunk 
- per trunk /D6PLX/ $5.00 
 
Basic Exchange Lines, ISDN-Direct lines 
- per line /D6PLX/ 1.00 
 
Out of Network Number(s) 
- up to 10 numbers /D7P1X/ 1.00 
- each block of 50 numbers /D7PBX/ 2.50 
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AREA WIDE NETWORKING (AWN) SERVICE (cont’d)   
 
  
D. Prices (cont’d) 
  

1. Service Elements (cont’d) 
 
 Nonrecurring 
Description /Billing Code/ Charge 
 
PBX trunks, Basic Exchange lines, ISDN-Direct lines, 
per Central Office Switch 
- 1 to 9 trunks/lines /NR9AH/ $700.00 
- 10 to 50 trunks/lines /NR9AJ/ 1,000.00 
- each additional 50 trunks/lines /NR9AK/ 800.00 
 
PBX trunks with associated Centrex 
- 1 to 9 trunks /NR9AP/ 600.00 
- each group of 50 trunks /NR9AQ/ 800.00 
 
Out of Network Number(s), Database initialization 
- up to 10 numbers /NR9AL/ 30.00 
- establish block(s) of 50 numbers/1/ /NR9AM/ 30.00 
 
Numbers input by the Company 
- up to 10 numbers /NR9AN/ 75.00 
- each block of 50 numbers /NR9AO/ 300.00 
 
Additions/Deletions/Changes to Dialing Plan 
in existing Dialing Plan Central Office Switches 
- to add/delete/change up to 10 PBX trunks, 
 Business Exchange lines, ISDN Direct lines, 
 per occasion /REAH4/ 350.00 
- to change access code or report format /REANC/ 300.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Charge applies each time block(s) of 50 ordered. 


