September 8, 2008
Advice No.: IL-08-18753P-W

To: lllinois Commerce Commission
527 East Capitol Avenue
Springfield, Illinois 62794-9280

This notification from lllinois Bell Telephone Company (AT&T lllinois) modifies the resale “Welcoming Rewards
Promotion” that was previously filed on March 25, 2008, under Advice No. IL-08-18436P-W. Effective
September 15, 2008, the “Welcoming Rewards Promotion” is amended to include AT&T Business Local Calling
as a promotion eligible term payment plan. All other terms and conditions of the promotion remain unchanged as
follows. The promotional period of April 1, 2008 through March 31, 2009 also remains unchanged.

Eligible business carriers customers subscribing to new access lines or trunks will receive a one-time credit based
on the number of lines ordered. Promotion eligible carriers customers will receive a $50.00 credit for the first line
and a credit of $25.00 per line for lines 2 through 20. Lines must be connected at the same location and only the
first 20 lines will qualify for a credit. In addition, waivers will be provided for the normally applicable Service
Ordering and Line Connection nonrecurring charges (NRCs) associated with the installation of local exchange
access lines (or trunks), up to 20 lines maximum per location. This offer is only applicable at the time of placing
the initial order and is not available for subsequent orders for additional lines or services.

Eligible carriers customers include new businesses, businesses that are currently with another carrier and are
establishing service with the Company, or existing businesses that establish service at an additional, new
location. Carriers customers must commit to an oral 1-year Welcoming Rewards Promotional Agreement in order
to receive the benefits.

To qualify for the Welcoming Rewards Promotion benefits, promotion eligible carriers customers must also
subscribe to AT&T Business Local Calling, SimpleLink Enhanced I, Custom BizSaver, or a Custom BizSaver
Winback plan. All terms and conditions applicable to AT&T Business Local Calling, SimpleLink Enhanced Il,
Custom BizSaver or Custom BizSaver Winback, as appropriate, will apply. The commitment to one of the
specified term plans is in addition to the oral 1-year Welcoming Rewards Promotional Agreement commitment.

Carriers customers who disconnect their account prior to completion of the oral Welcoming Rewards Promotional
Agreement will be billed for all upfront Welcoming Rewards promotional credits provided as described above.
These charges are in addition to other charges that may be associated with a subscription to a qualifying term
plan.

This offer cannot be combined with any other promotional offers waiving/crediting NRCs or that provide credits for
local exchange access lines or with the Custom BizSaver 12-month oral agreement with resubscription option
geographic discount, nor with the AT&T Business Local Calling Option A and B discounts.

Any questions and correspondence regarding this filing should be directed to Kathy Conrow,
Director - Regulatory, who may be reached at:

AT&T lllinois

225 West Randolph Street, 27C

Chicago, lllinois 60606

Tel. No.: (312) 551-9155

Fax No.: (312) 727-3722
Sincerely,

Director — Regulatory



