
 
 
 
 
 
 
 
 
 
 
 
May 8, 2008 
 
 
 
 
Advice No.:  IL-08-18542P-W 
 
 
To: Illinois Commerce Commission 

527 East Capitol Avenue 
Springfield, Illinois  62794-9280 

 
 
This notification from Illinois Bell Telephone Company (AT&T Illinois) is being made pursuant to AT&T 
Tariff, Ill. C. C. No. 20, Part 2, Section 8, Sheet 1. 
 
A resale promotional period shall be established from May 15, 2008 through May 14, 2009.  During this 
promotional period, Carrier’s eligible business customers subscribing to a new CompleteLink 2.0 
agreement for a 3-year term or longer will be eligible to receive an accelerated discount as described 
below.  These accelerated discounts are in addition to other discounts and benefits listed within 
CompleteLink 2.0, found in Part 22, Section 23 of this Tariff. 
 
Carrier’s eligible customers are existing business customers who are not currently on a term plan and 
who initially refuse a new CompleteLink 2.0 offer.   
 
The Service Guarantee described in E. Termination Charges and Credit Allowances within CompleteLink 
2.0, found in Part 22, Section 23 of this Tariff, is not applicable for customers accepting this offer.   
 
Carrier’s eligible customers who establish a CompleteLink 2.0 agreement and later upgrade to a new 
term length and/or MARC level, or terminate their CompleteLink 2.0 agreement prior to its expiration date, 
will forego any accelerated discounts not yet received.  Carrier’s customers who upgrade will retain any 
accelerated discounts already received. 
 
The discounts provided are considered to be accelerated discounts.  Carrier’s customers who terminate 
their CompleteLink 2.0 agreement prior to expiration of their selected term period will be liable for early 
termination charges as described in E. Termination Charges and Credit Allowances within CompleteLink 
2.0, found in Part 22, Section 23 of this Tariff.  All other terms and conditions applicable to CompleteLink 
2.0 will apply. 
 
This offer may not be combined with other Company business access line, usage, and/or toll discount 
plans or promotions, nor with the Business Access Line “Save The Deal” Offer, with the exception of 
combining with other CompleteLink 2.0 offers where permitted.  
 
Accelerated Discount Schedule 
Carrier’s eligible customers will receive the following accelerated discounts which are calculated as a 
percentage of their agreed upon MARC and which will be applied as a credit to their bill.  The accelerated 
discounts will be applied upon subscription to CompleteLink 2.0 and yearly (for terms of 3 years or 
longer) according to the following schedule.  Credits will be applied to customer accounts, if applicable, in 
the 1st, 13th, 25th, 37th, and 49th bill periods.



 
 
 

 1-Year 
Term 

2-Year 
Term 

3-Year 
Term 

5-Year 
Term 

 
Upfront Discount 

 
N/A 

 
N/A 

 
5% 

 
5% 

 
1st Year Discount 

 
N/A 

 
N/A 

 
5% 

 
5% 

 
2nd Year 
Discount 

 
N/A 

 
N/A 

 
5% 

 
5% 

 
3rd Year Discount 

 
N/A 

 
N/A 

 
N/A 

 
5% 

 
4th Year Discount 

 
N/A 

 
N/A 

 
N/A 

 
5% 

 
 
 
Any questions and correspondence regarding this filing should be directed to Kathy Conrow, 
Director- Regulatory, who may be reached at: 
 

AT&T Illinois 
225 West Randolph Street, 27C 
Chicago, Illinois  60606 
Tel. No.:  (312) 551-9155 
Fax No.:  (312) 727-3722 

 
Sincerely, 
 
 
 
 
Director - Regulatory 


