April 25, 2008

Advice No.: IL-08-18521-P-RW

To: lllinois Commerce Commission
527 East Capitol Avenue
Springfield, lllinois 62794-9280

This natification from lllinois Bell Telephone Company (AT&T lllinois) is being made pursuant to AT&T
Tariff, ILL. C. C. No. 20, Part 2, Section 8, Sheets 1.

AT&T lllinois establishes a noncompetitive retail/resale promotional period from May 3, 2008 through
January 31, 2009. During this promotional period, eligible AT&T residence customers in MSAs 2 — 15
and Carrier’s customers who agree to remain a customer when transferring their service from one
location to another will receive a waiver of the access line nonrecurring Service Order and Line
Connection Charge for one access line.

Eligible customers are those AT&T lllinois residence customers who are transferring their access line
service from one AT&T lllinois location to another. Carrier’s eligible customers are lllinois residence
customers who are transferring their access line service from one of the Carrier’s lllinois location to
another. This offer cannot be combined with other retention or win/winback offers.

Any questions and correspondence regarding this filing should be directed to Kathy Conrow,
Director - Regulatory, who may be reached at:

AT&T lllinois

225 West Randolph Street, 27C
Chicago, lllinois 60606

Tel. No.: (312) 551-9155

Fax No.: (312) 727-3722

Sincerely,

Director — Regulatory



