Customer Notifications – Georgia

May 2006 Delivery

FYI Bill Message – All Business Customers

Late Payment Charge, Zero Minus Charge, and Per Use Verticals Increases
Important Notice for BellSouth Business Customers

As information to our business customers, beginning with bills dated on or after June 4, 2006, the rate for the Late Payment Charge will increase from $10.00 to $15.00.  

In addition, rates for the following services will increase beginning with bills dated July 4, 2006: 

Zero Minus Charge for Operator Assistance, old rate $.95, new rate $1.25

Per Use charge for the following features, each use, old rate $.90, new rate $1.25: 
BellSouth® BusyConnect® service, Call Return, Repeat Dialing, Three-Way Calling 

(Note:  Per Use charge is not billed if service with unlimited use is purchased for a flat monthly rate.)

If you have questions about these changes, please call your BellSouth Sales Associate toll free at 1 866 620-6000.  Thank you for being a BellSouth customer.  

FYI Bill Message – All Consumer Customers
Late Payment Charge, Zero Minus Charge, Per Use Verticals Increases
Important Notice for BellSouth Residential Customers
As information to our residential customers, the BellSouth Late Payment Charge is scheduled to increase from $2.25 to $3.00, beginning with bills dated on or after June 4, 2006: 

In addition, rates for the following services are scheduled to increase beginning with bills dated on or after July 4, 2006:
Zero Minus Charge for operator assistance, each request, old rate $.95, new rate $1.25 

Per Use charge for features listed below, each use, old rate $.90, new rate $1.25: 
BellSouth® BusyConnect® service, Call Return, Repeat Dialing, Three-Way Calling 

(Note:  Per Use charge is not billed if service with unlimited use is purchased for a flat monthly rate.)

If you have questions about these changes, please call your BellSouth Sales Associate at 1 888 757-6500.  Thank you for choosing BellSouth.
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