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A140.5.1 General
Except as specified in A140.5.2 and A140.5.3 following, terms and conditions located in A40.5 are applicable.
A140.5.2 Terms and Conditions

(Obsoleted 11/4/2002, Type 4) Not available for new installations, moves or changes. Upon expiration of an existing
contract, a 128 Kbps (2B1Q) Broadband Line Service can only be retained on a month-to-month payment plan basis.

D)
D)
(D)
(D)
D)
A140.5.3 Rates and Charges
A. Rates and Charges for the Fast Packet Option
1. Broadband Line-FPO

Month A B
Nonrecurring To 12 to 36 37 to 60
Charge Month  Months Months  USOC
(a) 128 Kbps (2B1Q) $ 450.00 $105.00 $ 92.00 $ 77.00 FP112

A140.6 Reserved For Future Use
A140.7 Reserved For Future Use
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PROPRIETARY

Not for use or disclosure outside of BellSouth Telecommunications. Inc.
or it's affiliated companies except under written agreement.
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A140.11 BellSouth Video Conferencing Service

(Obsoleted 1/5/2004, Type 2 — Not offered for new installations on and after January 5, 2004. Available units used only for
additions to or replacements of existing service at the same location.)

A140.11.1 General

A.

BellSouth Video Conferencing service is a video service that provides switching and distribution processes required for
interactive multipoint video conferencing based on International Telecommunications Union-Telecommunications (ITU-T)
(H.320) standard codec equipment which must be provided by the customer at the endpoint locations.

This service includes a reservations center, which provides established network connections, tracks individual conference
room capabilities and availability, and provides initial trouble isolations.

Access from the customer premises to BellSouth Video Conferencing service must be purchased from other services provided
by the Company.

BellSouth Video Conferencing service is provided as follows; (1) Automatic, Voice Activated Mode, (2) Chairman Control
Mode and (3) Broadcast/Presentation Mode.

This service utilizes a network based Multipoint Control Unit (MCU) to manage and switch compressed digital video signals
produced by customer owned video codec equipment at video bit rate capabilities of 1.536 Mbps, 672/768 Kbps, 336/384
Kbps, and 112/128 Kbps.

Services that will interface with BellSouth Video Conferencing service are Broadband Line Service, Switched 56 Kbps
services, and ISDN switched services.

BellSouth Video Conferencing service includes a full-time, centralized, scheduling center (twenty-four hours per day, 365
days per year) accessible to the customer either by telephone dial-in or facsimile.

Scheduling can be established from two hours to eighteen (18) months in advance based on MCU/facility availability.

In order to maintain the quality of BellSouth Video Conferencing service, the Company reserves the right to perform
preventive maintenance or software upgrades to the network. This could result in the possibility of BellSouth Video
Conferencing service being unavailable during the time period between 1:00 AM and 4:00 AM Eastern Time on any given
Saturday or Sunday morning and 2:00 AM to 4:00 AM on any given Wednesday morning. However, the Company only
expects to utilize this maintenance window for any given location on the average of once a quarter. In addition, the Company
will make every reasonable effort to provide advance notice to those customers likely to be affected by such maintenance
work. This maintenance window may be adjusted by the Company upon written notice to the customer.

The terms, conditions rates specified herein are applicable to BellSouth Video Conferencing service. Terms, conditions and
rates specified in other sections of this and other Guidebooks of the Company may also apply.

The rates and charges set forth for BellSouth Video Conferencing service provide for furnishing service where suitable
facilities are available. Service inquires will be necessary to determine availability.

The technical specifications and standard network interfaces for BellSouth Video Conferencing service are contained in
Technical Reference 73566. This publication is available from:

BellSouth Telecommunications, Inc.
Documentation Organization

20th Floor

600 North 19th Street

Birmingham, Alabama 35203

A140.11.2 Terms and Conditions

A.

Explanation of Terms
1.  Minute of Use (MOU)

The term "minute of use" denotes the usage of BellSouth Video Conferencing service facilities for the purpose of
calculating chargeable usage. Partial minutes count as full minutes.

No credit will be given for scheduled time not actually utilized unless canceled at least forty-eight hours prior to the
scheduled conference time.

2. Video Conferencing Serving Area
Company Central Offices that have been designated as Serving Area Points for BellSouth Video Conferencing service.

A customer may access the Video Conferencing Serving Area via Broadband Line Service, ISDN switched services, or
Switched 56 Kbps service.

(T)

(T)

(T)

(T)

(T)



AT&T GEORGIA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 10

GA-15-0092

EFFECTIVE: September 14, 2015
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A140.11.2 Terms and Conditions (Cont’d)
A. Explanation of Terms (Cont’d)

3.

Serving Area Point (SAP)

A Company Central Office that is designated as a member of the Video Conferencing Serving Area and equipped to
provide BellSouth Video Conferencing service.

Network Compatibility Test

Company/Customer end-to-end testing of end user equipment, codecs, multiplexers, transmission facilities, and Digital
Crossconnect Systems at MCU H.320 standard compatibility.

MOU Package

A usage sensitive offering of BellSouth Video Conferencing service for customers with fluctuating conference needs.
The customer has the option of operating this service at or below the level of service quality purchased. Usage will be
billed at the per minute of use rate of the actual speed utilized. The fixed rate will be established based on the highest
level of service required. Normal calling scopes as defined in Section A3. and A18. will apply to dial-in users.

50 Hour Package

A usage sensitive offering of BellSouth Video Conferencing service for customers wishing to purchase a minimum of 50
hours conference time per site, per month. Additional time is permitted and will be billed per minute of use greater than
50 hours. The customer has the option of operating this service at or below the level of service quality purchased. The
recurring monthly rate will be based on the highest level of service required. Normal calling scopes as defined in
Sections A3. and A18. will also apply to dial-in users.

100 Hour Package

A usage sensitive offering of BellSouth Video Conferencing service for customers wishing to purchase a minimum of
100 hours conference time per site, per month. Additional time is permitted and will be billed per minute of use greater
than 100 hours. The customer has the option of operating this service at or below the level of service quality purchased.
The recurring monthly rate will be based on the highest level of service required. Normal calling scopes as defined in
Sections A3. and A18. will apply to dial-in users.

Occasional Use Package

A usage sensitive offering for BellSouth Video Conferencing service customers that will provide dial-in video capability
for occasional participants to a specific video conference. A per minute of use charge is applicable for each occasional
use video site activated.

Multispeed Capability

BellSouth Video Conferencing service provides the capability for customers to operate at various speeds at or below the
level of service quality purchased.

B. Basis of Offering

1.

2.
3.
4

Detailed billing is not part of this service. It may be provided under special arrangements.
Service Charges as defined in Section A4. are not applicable.
Suspension of service is not allowed.

The minimum service period for monthly subscribers is one month. The minimum service period for occasional users is
thirty minutes.

BellSouth Video Conferencing service is available to customers under occasional use, month-to-month and variable rate
period options. Variable rate periods have rates based on lengths of twelve to thirty-six months or thirty-seven to sixty
months under conditions specified in the Fast Packet Services Payment Plan, in A40.10, except as modified in D.
following.

BellSouth Video Conferencing service is not eligible for discount in accordance with provisions for concession service
specified elsewhere in this Guidebook.

BellSouth Video Conferencing service is not available for use with Broadcast Quality Video Service.
BellSouth Video Conferencing service is provided on a per site basis.

(T)
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A140.11 BellSouth Video Conferencing Service (Cont’d)

A140.11.2 Terms and Conditions (Cont’d)
B. Basis of Offering (Cont’d)

9.

10.

11.

12.

13.

14.

15.
16.
17.
18.
19.

20.
21.

22.

A Network Compatibility Test is required and must be completed for each BellSouth Video Conferencing service site
prior to scheduling the first conference. Initial testing is provided at no charge to the customer. Retesting may be
necessary for changes such as CPE upgrades/moves, bit rate changes, or conference failure. Customers will be charged
as provided in A140.11.3.E. following for any retesting.

When Multispeed Capability is provided with an initial installation of BellSouth Video Conferencing service,
nonrecurring charges do not apply. When Multispeed Capability is provided subsequent to the initial installation of
service, nonrecurring charges will apply as provided in A140.11.3.E. following.

Rates applicable to occasional use and month-to-month payment option are subject to company initiated changes.

The customer owned codec equipment used to provide this service must be at ITU-T, H.320 standard and is a
requirement of this service.

BellSouth Video Conferencing service must be provisioned with Extended Superframe Format (ESF) and Bipolar with 8
Zero substitution (Clear Channel Capability/B8ZS)

All dedicated DSO facilities utilized for video must be reserved entirely for video and will be under full control of the
BellSouth Video Conferencing service Master Scheduler.

Cascading of MCU's is not available with this service offering.

Intermixing of various speeds within a single conference is not available with this service offering.

The minimum conference time for all video bit rates is thirty minutes.

Conference sites canceled less than forty-eight hours prior to the scheduled conference time will be billed as scheduled.

BellSouth Video Conferencing service usage will not be applied for any conference site that fails due to any cause other
than the negligence or willful act of the subscriber or the failure of customer provided equipment.

Trouble Determination is provided as specified for Complex (other Residence and Business services).

Access to BellSouth Video Conferencing service for customers outside of Company territory may be provided and billed
for by other local exchange companies under the existing meet point guidelines.

Obligations of Customer and Company.

a.  The Company is not responsible for the installation, operation, or maintenance of any equipment provided by the
customer.

b. The customer is responsible for the provision and maintenance of all CPE and to ensure that the operating
characteristics of this equipment is compatible with and does not interfere with the service offered by the Company.

C. Provisions of Service

1.

Rates and charges contained in this Section consist of the following elements:
a. MOU Package

b. 50 Hour Package

c. 100 Hour Package

d. Occasional Use Package

Customers accessing BellSouth Video Conferencing service via Broadband Line Service must utilize Broadband Line
Extensions when the customer's serving wire center is not a SAP.

Customers accessing BellSouth Video Conferencing service via ISDN switched services or Switched 56 Kbps service
must utilize interoffice channels when the customer's serving wire center is not a SAP.

(T)

(T)

(T)

(T)
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A140. OBSOLETE SERVICE OFFERING - FAST PACKET TRANSPORT SERVICES
A140.11 BellSouth Video Conferencing Service (Cont’d)

A140.11.2 Terms and Conditions (Cont'd)
D. Contract Plans

1. Contract Plans are available under conditions specified in the Fast Packet Services Payment Plan in A40.10 with contract
periods as follows:

a. Term Payment Plan A - payment periods may be selected from 12 to 36 months.
b. Term Payment Plan B - payment periods may be selected from 37 to 60 months.

2. The Termination Liability Charge is applicable as stated in A40.10. and is determined by multiplying the number of
months remaining in the contract payment period by the contracted monthly rate by sixty percent.

3. Video bit rate changes are permitted with no Termination Liability Charge when:

a. the completed service period is twelve months, or twenty-five percent of the length of the originally selected contract
service period, whichever is greater, and

b. the service period of the new Fast Packet SPP arrangement for the new video bit rate is equal to or longer than the
remaining service period of the disconnected video bit rate, and

c. the service orders to install the new video bit rate and disconnect the old video bit rate are related together and
received by the Company at the same time, and there is no lapse in service between installation of the new video bit
rate and the disconnection of the old video bit rate.

A140.11.3 Rates and Charges

A. MOU Package'
1. 672/768 Kbps, per site, per month

Month A B
To 12 to 36 37 to 60
Month® Months® Months® UsoC
(a)  Fixed $95.00 $75.00 $68.00 MVCM7
(b) Per MOU 672/768 Kbps .63 .63 .63 NA
(¢)  Per MOU 336/384 Kbps 42 42 42 NA
(d) Per MOU 112/128Kbps 33 33 33 NA
2. 336/384 Kbps, per site, per month
(a)  Fixed 57.00 45.00 41.00 MVCM3
(b) Per MOU 336/384 Kbps 42 42 42 NA
(¢) Per MOU 112/128 Kbps 33 33 33 NA
3. 112/128 Kbps, per site, per month
(a) Fixed 38.00 30.00 27.00 MVCM2
(b) Per MOU 112/128 Kbps 33 .33 33 NA
B. 50 Hour Package'
1. 1.536 Mbps, per site, per month
(a)  Fixed (includes 50 hours of usage) 1328.00 1062.00 911.00 MVCF1
(b)  Each additional MOU greater than 50 hours 33 33 33 NA
2. 672/768 Kbps, per site, per month
(a)  Fixed (includes 50 hours of usage) 1025.00 819.00 696.00 MVCF7
(b)  Each additional MOU greater than 50 hours 33 33 33 NA
3. 336/384 Kbps, per site, per month
(a)  Fixed (includes 50 hours of usage) 750.00 600.00 510.00 MVCF3
(b)  Each additional MOU greater than 50 hours 33 33 33 NA
Note 1:  Customer must subscribe to highest bit rate when utilizing multi-speed capability.

Note 2:  See Section A140.11.3.F through A140.11.3.K for rates in effect prior to 01/02/02.

(T)

(T)

(T)



AT&T GEORGIA

GENERAL EXCHANGE GUIDEBOOK

Original Page 13

EFFECTIVE: February 28, 2006

4.

A140. FAST PACKET TRANSPORT SERVICES
A140.11 BellSouth Video Conferencing Service (Cont’d)

A140.11.3 Rates and Charges (Cont'd)
B. 50 Hour Packagel (Cont'd)

112/128 Kbps, per site, per month

(a)  Fixed (includes 50 hours of usage)
(b)  Each additional MOU greater than 50 hours

C. 100 Hour Package'

1.

1.536 Mbps, per site, per month

(a)  Fixed (includes 100 hours of usage)
(b)  Each additional MOU greater than 100 hours
672/768 Kbps, per site, per month

(a)  Fixed (includes 100 hours of usage)
(b)  Each additional MOU greater than 100 hours
336/384 Kbps, per site, per month

(a)  Fixed (includes 100 hours of usage)

(b)  Each additional MOU greater than 100 hours
112/128 Kbps, per site, per month

(a)  Fixed (includes 100 hours of usage)

(b)  Each additional MOU greater than 100 hours

D. Occasional Use Package (dial-in customers only)

1.

E. Network Compatibility Test and /or Multispeed Certification
1.

Video (112 - 384 Kbps)

(a)  Persite

Subsequent

(a)  Pertest

Note 1:  Customer must subscribe to highest bit rate when utilizing multi-speed capability.

Month
To
Month?
$635.00

33

1925.00
33

1589.00
33

1284.00
33

1155.00
33

A B
12 to 36 37 to 60
Months> Months>

$507.00 $432.00
33 33
1539.00 1308.00
.33 33
1271.00 1080.00
.33 33
1026.00 872.00
33 33
923.00 785.00
33 33
Per MOU

$.98

Nonrecurring

Charge
$372.00

UsocC

MVCF2
NA

MVCH1

NA

MVCH7
NA

MVCH3
NA

MVCH2
NA

UsoC
MVCOD

UusocC
MVCNS

Note 2:  See Section A140.11.3.F through A140.11.3.K for rates in effect prior to 01/02/02.
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1.

A140. FAST PACKET TRANSPORT SERVICES

A140.11 BellSouth Video Conferencing Service
A140.11.3 Rates and Charges (Cont’d)

(Obsoleted 07/01/01, Type 4, these rates are only available to customers subscribing prior to 07/01/01.)

F. MOU Package'

672/768 Kbps, per site, per month

Month A B

To 12 to 36 37 to 60
Month Months Months
(@) Fixed $95.00 $50.00 $45.00
(b) Per MOU 672/768 Kbps .63 42 42
(¢)  Per MOU 336/384 Kbps 42 28 28
(d) Per MOU 112/128Kbps 33 22 22

2. 336/384 Kbps, per site, per month
(@) Fixed 57.00 30.00 27.00
(b) Per MOU 336/384 Kbps 42 .28 .28
(¢) Per MOU 112/128 Kbps 33 22 22

3. 112/128 Kbps, per site, per month
(a)  Fixed 38.00 20.00 18.00
(b) Per MOU 112/128 Kbps 33 22 22

G. 50 Hour Package'
1. 1.536 Mbps, per site, per month

(a)  Fixed (includes 50 hours of usage) 1328.00 708.00 602.00
(b)  Each additional MOU greater than 50 hours 33 22 22

2. 672/768 Kbps, per site, per month
(a)  Fixed (includes 50 hours of usage) 1025.00 537.00 456.00
(b)  Each additional MOU greater than 50 hours 33 22 22

3. 336/384 Kbps, per site, per month
(a)  Fixed (includes 50 hours of usage) 750.00 384.00 326.00
(b)  Each additional MOU greater than 50 hours 33 22 22

4. 112/128 Kbps, per site, per month
(a)  Fixed (includes 50 hours of usage) 635.00 320.00 272.00
(b)  Each additional MOU greater than 50 hours 33 22 22

H. 100 Hour Package'
1. 1.536 Mbps, per site, per month

(a)  Fixed (includes 50 hours of usage) 1925.00 1026.00 872.00
(b)  Each additional MOU greater than 50 hours 33 22 22

2. 672/768 Kbps, per site, per month
(a)  Fixed (includes 50 hours of usage) 1589.00 834.00 708.00
(b)  Each additional MOU greater than 50 hours 33 22 22

3. 336/384 Kbps, per site, per month
(a)  Fixed (includes 50 hours of usage) 1284.00 662.00 562.00
(b)  Each additional MOU greater than 50 hours 33 22 22

4. 112/128 Kbps, per site, per month
(a)  Fixed (includes 50 hours of usage) 1155.00 589.00 501.00
(b)  Each additional MOU greater than 50 hours 33 22 22
Note 1:  Customer must subscribe to highest bit rate when utilizing multi-speed capability.

Material appearing on this page previously appeared on page(s) 9 of this section.
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A140. FAST PACKET TRANSPORT SERVICES

A140.11 BellSouth Video Conferencing Service
A140.11.3 Rates and Charges (Cont’d)

(Obsoleted 01/02/02, Type 4, these rates are only available to customers subscribing on or after 07/01/01 and prior

to 01/02/02.)
I.  MOU Package'
1. 672/768 Kbps, per site, per month

Month A B

To 12 to 36 37 to 60
Month Months Months
(a) Fixed $95.00 $65.00 $59.00
(b) Per MOU 672/768 Kbps .63 55 55
(¢)  Per MOU 336/384 Kbps 42 .36 .36
(d) Per MOU 112/128Kbps 33 .29 29

2. 336/384 Kbps, per site, per month
(a) Fixed 57.00 39.00 36.00
(b) Per MOU 336/384 Kbps 42 .36 .36
(¢) Per MOU 112/128 Kbps 33 29 29

3. 112/128 Kbps, per site, per month
(a)  Fixed 38.00 26.00 24.00
(b) Per MOU 112/128 Kbps 33 0.29 0.29

J. 50 Hour Package1
1. 1.536 Mbps, per site, per month

(a)  Fixed (includes 50 hours of usage) 1328.00 921.00 783.00
(b)  Each additional MOU greater than 50 hours 33 0.29 0.29

2. 672/768 Kbps, per site, per month
(a)  Fixed (includes 50 hours of usage) 1025.00 699.00 593.00
(b)  Each additional MOU greater than 50 hours 33 0.29 0.29

3. 336/384 Kbps, per site, per month
(a)  Fixed (includes 50 hours of usage) 750.00 500.00 424.00
(b)  Each additional MOU greater than 50 hours 33 0.29 0.29

4. 112/128 Kbps, per site, per month
(a)  Fixed (includes 50 hours of usage) 635.00 416.00 354.00
(b)  Each additional MOU greater than 50 hours 33 0.29 0.29

K. 100 Hour Packagel
1. 1.536 Mbps, per site, per month

(a)  Fixed (includes 50 hours of usage) 1925.00 1334.00 1134.00
(b)  Each additional MOU greater than 50 hours 33 0.29 0.29

2. 672/768 Kbps, per site, per month
(a)  Fixed (includes 50 hours of usage) 1589.00 1085.00 921.00
(b)  Each additional MOU greater than 50 hours 33 0.29 0.29

3. 336/384 Kbps, per site, per month
(a)  Fixed (includes 50 hours of usage) 1284.00 861.00 731.00
(b)  Each additional MOU greater than 50 hours 33 0.29 0.29

4. 112/128 Kbps, per site, per month
(a)  Fixed (includes 50 hours of usage) 1155.00 766.00 652.00
(b)  Each additional MOU greater than 50 hours 33 0.29 0.29
Note 1:  Customer must subscribe to highest bit rate when utilizing multi-speed capability.

Material appearing on this page previously appeared on page(s) 10 of this section.
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A140. OBSOLETE SERVICE OFFERING - FAST PACKET TRANSPORT SERVICES

A140.13 BellSouth Metro Ethernet Service

(Obsoleted 6-30-2021, Type 4; BellSouth Metro Ethernet Service will no longer be available for purchase by new or existing
customers. In addition, requests to move, add, change, or renew existing service arrangements will not be accepted. Following the
expiration of a customer's existing term agreement, service will be provided on a month-to-month basis at the applicable Month-to-
Month rates until the service is discontinued. The Company currently plans to discontinue this service on or after June 30, 2023.)

A140.13.1 General

A.
B.

C.

H.

BellSouth Metro Ethernet Service is a high-speed packet transport that is based on Ethernet transmission parameters.
BellSouth Metro Ethernet Service provides various transport capabilities that range from 2 Mbps through 1 Gbps with
capabilities for basic, premium and virtual arrangements that may be used to meet individual customer needs.

BellSouth Metro Ethernet Service signals meet IEEE 802.3, 802.3u, or 802.3z standards. BellSouth Metro Ethernet Service
also uses 802.1Q VLAN tagging and stacking for certain service configurations contained herein. Technical requirements for
interfaces with customer premises equipment (CPE) are contained in ANSI/IEEE 802.3 Specifications. These technical
documents may be ordered from:

American National Standards Institute
11 West 42nd Street
New York, New York 10036
Technical Reference TR-73632 - Metro Ethernet Interface Specifications may be ordered from:

BellSouth Documentation Service Center
3535 Colonnade Parkway — NW5B
Birmingham, AL 35243

Technical limitations associated with provisioning 2 Mbps, 4 Mbps and 8 Mbps BellSouth Metro Ethernet Connections based
upon distance from the customer’s premises to serving wire center and equipment configurations exist and are also set forth in
TR-73632.

BellSouth Metro Ethernet Service, as provided under the provisions of this section, is offered for intraLATA use only.

The terms, conditions and rates specified herein are in addition to the applicable terms, conditions and rates specified in other
sections of this and other guidebooks of the Company.

The rates and charges set forth for BellSouth Metro Ethernet Service provide for the furnishing of service in certain
metropolitan areas. In locations where BellSouth Metro Ethernet Service is not available, special construction charges may
apply as set forth in Section AS.

For BellSouth Metro Ethernet Service, the Due Date Change Charge, Expedite Request Charge and Cancellation Charge, as
defined in A40.9, are applicable.

A140.13.2 Terms and Conditions

A.

Explanation of Terms
1. Metro Ethernet

Metro Ethernet is a service where Local Area Networks (LANSs) send bi-directional Ethernet traffic to other LANSs on an
Ethernet Wide Area Network (WAN). Ethernet is one of the most widely deployed LAN/WAN standards. BellSouth
Metro Ethernet Service supports IEEE Standard 802.3, 802.3u and 802.3z transmission standards.

2. Local Area Network (LAN)
LAN is a communications network spanning a limited geographical area. A LAN connects computers and other
peripheral equipment for data communications purposes within a building or campus environment.

3. Virtual Local Area Network (VLAN)

A virtual local area network (VLAN) is a logical grouping of Metro Ethernet connections that allows data transmission
between such connections to occur as if all connections are on the same physical LAN.
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A140. OBSOLETE SERVICE OFFERING - FAST PACKET TRANSPORT SERVICES
A140.13 BellSouth Metro Ethernet Service (Cont'd)

A140.13.2 Terms and Conditions (Cont’d)
A. Explanation of Terms (Cont’d)

4.

Basic BellSouth Metro Ethernet Service Connection

Provides 2 Mbps, 4 Mbps, 8 Mbps, 10 Mbps, 100 Mbps and 1 Gbps Ethernet capabilities that are a part of a BellSouth
Metro Ethernet Service network within a metropolitan area. Basic BellSouth Metro Ethernet Service is a best effort
service with service capabilities that are affected by overall traffic on the Basic BellSouth Metro Ethernet Service
network and is suitable for data transmission only.

A Basic BellSouth Metro Ethernet Service Connection operating at any of these speeds is capable of interconnecting with
other Basic BellSouth Metro Ethernet Service Connections that are operating at any of these speeds in the same
metropolitan area.

A Basic BellSouth Metro Ethernet Service Connection provides data channel transport that connects customer premises'
that are 10 miles or less in distance from the BellSouth Metro Ethernet Service wire center associated with the Basic
BellSouth Metro Ethernet Service Connection. Customer locations! greater than 10 miles from the BellSouth Metro
Ethernet Service wire center require BellSouth Metro Ethernet Service Additional Mileage charges.

Premium BellSouth Metro Ethernet Service Connection

Provides 2 Mbps, 4 Mbps, 8 Mbps, 10 Mbps, 20 Mbps, 50 Mbps, 100 Mbps 250 Mbps, 500 Mbps and 1000 Mbps
Ethernet capabilities that are a part of a BellSouth Metro Ethernet Service network within a metropolitan area. Premium
BellSouth Metro Ethernet Service provides the ability to order Ethernet Service with improved service characteristics to
meet customer needs regarding the assurance of bandwidth availability.

Premium BellSouth Metro Ethernet Service provides customers capabilities to assure service characteristics via ordering
a Committed Bandwidth (CBW). A CBW is the minimum bandwidth across the BellSouth Metro Ethernet Service
network within a metropolitan area between a customer’s Premium BellSouth Metro Ethernet Service locations.

Premium BellSouth Metro Ethernet Service Connections are available with “Fixed” and “Burst” capabilities?. With the
Fixed arrangement, Premium BellSouth Metro Ethernet Service Connections will have the bandwidth ordered (e.g., 10
Mbps) available across the BellSouth Metro Ethernet Service network. With the Burst arrangement, Premium BellSouth
Metro Ethernet Service Connections will have the ability to send burst of data above their CBW rate, if network capacity
and facilities are available. For example, a 10 Mbps, a 20 Mbps and a 50 Mbps Connection may Burst up to 100 Mbps,
while a 100 Mbps, a 250 Mbps and a 500 Mbps Connection may Burst up to 1 Gbps.

A Premium BellSouth Metro Ethernet Service Connection operating at any of these speeds is capable of interconnecting
with other Premium BellSouth Metro Ethernet Service Connections that are operating at any of these speeds in the same
metropolitan area.

Premium BellSouth Metro Ethernet Service Connection provides data channel transport that connects a customer
premises? that are 10 miles or less in distance from the BellSouth Metro Ethernet Service wire center associated with the
Premium BellSouth Metro Ethernet Service Connection. Customer locations! greater than 10 miles from the BellSouth
Metro Ethernet Service wire center require BellSouth Metro Ethernet Service Additional Mileage charges.

(DELETED)

Note 1:  And as alternatively set forth in A140.13.2.C.11. following.
Note 2:  Premium Connections at 2 Mbps, 4 Mbps and 8 Mbps are not available with "Burst" capability.
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A140. OBSOLETE SERVICE OFFERING - FAST PACKET TRANSPORT SERVICES
A140.13 BellSouth Metro Ethernet Service (Cont'd)

A140.13.2 Terms and Conditions (Cont’d)
A. Explanation of Terms (Cont’d)

7.

10.

Virtual BellSouth Metro Ethernet Service Connection

Provides 2 Mbps, 4 Mbps, 8 Mbps, 10 Mbps, 20 Mbps, 50 Mbps, 80 Mbps, 100 Mbps, 200 Mbps, 300 Mbps, 450 Mbps,
600 Mbps, 750 Mbps, 900 Mbps and 1000 Mbps Ethernet capabilities that are a part of a BellSouth Metro Ethernet
Service network within a metropolitan area. Virtual BellSouth Metro Ethernet Service provides the ability to order
Ethernet Service where a single customer connection can support multiple applications with varying Quality of Service
(QoS) features and Classes of Service.

Virtual BellSouth Metro Ethernet Service provides customer capabilities to support different Classes of Service (CoS)
(i.e., Real-Time, Interactive, Business Critical and Best Effort as described in (13) following) over the same Connection
and offers customers increased flexibility to match bandwidth to their real needs for voice/data/video applications on
each Connection. The customer orders the percentage of their Virtual BellSouth Metro Ethernet Service Connection
bandwidth that will be allocated for each class of service.

For each Virtual Connection, the customer’s bandwidth will be limited to the fixed speed associated with each CoS level
specified in the CoS profile selected for the Virtual Connection.

A Virtual BellSouth Metro Ethernet Service Connection operating at any of these speeds is capable of interconnecting
with other Virtual BellSouth Metro Ethernet Service Connections that are operating at any of these speeds in the same
metropolitan area.

A Virtual BellSouth Metro Ethernet Service Connection provides data channel transport that connects customer
premises! that are 10 miles or less in distance from the BellSouth Metro Ethernet Service wire center associated with the
Virtual BellSouth Metro Ethernet Service Connection. Customer locations' greater than 10 miles from the Virtual
BellSouth Metro Ethernet Service wire center also require BellSouth Metro Ethernet Service Additional Mileage charges.

BellSouth Metro Ethernet Service Independent Company (ICO) Trunk Connection

Provides interconnection between BellSouth’s Ethernet network and the Ethernet network of an Independent Telephone
Company. A BellSouth Metro Ethernet Service ICO Trunk Connection provides data channel transport for connections
that are 10 airline miles or less in distance from the BellSouth Metro Ethernet Service ICO Trunk Connection wire center
to the meet-point with the Independent Company. Meet-point locations greater than 10 airline miles from the BellSouth
Metro Ethernet Service ICO Trunk Connection wire center also require BellSouth Metro Ethernet Service ICO Trunk
Additional Mileage charges.

BellSouth Metro Ethernet Service Additional Mileage Charges

Additional mileage charges associated with a BellSouth Metro Ethernet Service Connection apply when the total distance
from the customer premises' to the BellSouth Metro Ethernet Service wire center associated with the service serving the
customer’s premises' is greater than 10 miles in length. The additional mileage is measured in airline miles from the
customer premises to the BellSouth Metro Ethernet Service wire center associated with the BellSouth Metro Ethernet
Service. Fractions of miles will be considered as a whole mile.

BellSouth Metro Ethernet Service Additional Mileage Charges apply to Basic, Premium and Virtual BellSouth Metro
Ethernet Service based on the service’s speed and the total distance associated with the data channel. The BellSouth
Metro Ethernet Service Additional Mileage Charge is based on the mileage band the total data channel mileage falls into.
For example, a data channel that is 30 miles in length would be charged the additional mileage rate for the greater than
25 mile through 35 mile band.

BellSouth Metro Ethernet Service Independent Company (ICO) Trunk Additional Mileage Charges

Additional mileage charges associated with a BellSouth Metro Ethernet Service ICO Trunk Connection apply when the
total distance from the BellSouth Metro Ethernet Service ICO Trunk Connection wire center to the meet-point with the
Independent Company is greater than 10 miles in length. The additional mileage is measured in airline miles from the
BellSouth Metro Ethernet Service wire center associated with the BellSouth Metro Ethernet Service ICO Trunk
Connection to the Independent Company meet-point. Fractions of miles will be considered as a whole mile.

Note 1:  And as alternatively set forth in A740.13.2.C.11.
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A140. OBSOLETE SERVICE OFFERING - FAST PACKET TRANSPORT SERVICES
A140.13 BellSouth Metro Ethernet Service (Cont'd)

A140.13.2 Terms and Conditions (Cont’d)
A. Explanation of Terms (Cont’d)

11.

12.

13.

14.

Metro Ethernet Customer Network

A Metro Ethernet Customer Network is defined as the set of interconnected Metro Ethernet connections assigned to the
same VLAN within the BellSouth core network. Premium Connections that include the Q-Forwarding optional feature
and Virtual Connections that include the VLAN Aggregation optional feature may be part of more than one Metro
Ethernet Customer Network.

Priority Plus

Customers with Premium BellSouth Metro Ethernet Service, as an optional feature, may order the ability to prioritize
their traffic in accordance with a predefined hardware queue model approach. With this option, customers will assign
priority values to their data and higher-priority data will be transmitted first. Priority Plus service traffic is limited to a
small subset of the total Committed Bandwidth (CBW) traffic and is marked for expedited handling within the Metro
Ethernet Service. Customers that desire Priority Plus must establish it for all of their Premium BellSouth Metro Ethernet
Service connections within that Metro Ethernet Customer Network.

Q-Forwarding

Customers with a Premium BellSouth Metro Ethernet Service Arrangement may order the Q-Forwarding feature. Q-
Forwarding provides VLAN aggregation across a common physical connection. This feature supports customer
aggregation of traffic from multiple remote customer locations. This aggregated traffic can be transported back to a
central location and across a common Premium Metro Ethernet Service interface. Q-Forwarding utilizes IEEE 802.1Q
VLAN Tagging procedures.

While Q-Forwarding is available with BellSouth Premium Metro Ethernet Connections at 2 Mbps, 4 Mbps and 8 Mbps,
this feature is subject to technical limitations set forth in Technical Reference 73632 when used with these speed
connections.

With Q-Forwarding, special technical considerations set forth in Technical Reference 73632 must be taken into account
to determine the customer’s CBW across their BellSouth Metro Ethernet Network.

The Q-Forwarding Service Establishment Charge is a charge to provision a Premium Metro Ethernet Connection with the
Q-Forwarding feature and identify it as the host connection or the “aggregator” connection.

The Q-Forwarding Network Assignment Charge is a charge to provision any remote Premium connection to the Q-
Forwarding host “aggregator” connection. The Q-Forwarding Network Assignment Charge applies for each remote
Metro Ethernet Customer Network (VLAN) connected to the Q-Forwarding host “aggregator” connection.

VLAN Aggregation

Customers with a Virtual BellSouth Metro Ethernet Service Arrangement may order the VLAN Aggregation feature.
VLAN Aggregation provides VLAN aggregation across a common physical connection. This feature supports customer
aggregation of traffic from multiple remote customer locations. This aggregated traffic can be transported back to a
central location and across a common Virtual Metro Ethernet Service interface. VLAN Aggregation utilizes IEEE 802.1Q
VLAN Tagging procedures.

While VLAN Aggregation is available with BellSouth Virtual Metro Ethernet Connections at 2 Mbps, 4 Mbps and 8
Mbps, this feature is subject to technical limitations set forth in Technical Reference 73632 when used with these speed
connections.

The VLAN Aggregation Service Establishment Charge is a charge to provision a Virtual Metro Ethernet Connection with
the VLAN Aggregation feature and identify it as the host connection or the “aggregator” connection.

The VLAN Aggregation Network Assignment Charge is a charge to provision any remote Virtual connection to the
VLAN Aggregation host “aggregator” connection. The VLAN Aggregation Network Assignment Charge applies for
each remote Metro Ethernet Customer Network (VLAN) connected to the VLAN Aggregation host “aggregator”
connection.
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15. Class of Service (CoS) Profile 0)

For each Virtual BellSouth Metro Ethernet Connection the customer must decide the mix of applications that will be (0)

supported on that Connection, the CoS mix that Virtual Connection must support, and the percentage of bandwidth to be
assigned for each CoS (i.e., build a CoS profile for each Virtual Connection). The customer’s bandwidth will be limited
to the fixed speed associated with each CoS level. Therefore, total bandwidth available to support transmission of a
specific CoS will depend upon the size of the customer’s Connection and the specific CoS percentage the customer
selected for that Connection.

A customer may request a single CoS or up to four CoS to build the CoS Profile for a Virtual Connection. The customer 0)
determines the percentage bandwidth each CoS selected should be of the total Virtual Connection’s bandwidth. The sum

of the percentages for each CoS selected for a Virtual Connection must equal 100%. Additionally, the combined CoS
bandwidth percentages selected in a customer’s CoS Profile for Real-Time CoS plus Interactive CoS may not exceed

50%, except where the customer selects the 70% Real-Time CoS bandwidth percentage and has no Interactive traffic.

A customer may select different CoS profiles for different Virtual Connections that share the same network VLAN, or (0)
Virtual Connection network arrangement. However, technical limitations exist as discussed in TR-73632 that limit the
total number of different CoS profiles that can be utilized in a single Virtual Connection network arrangement.

The CoS and percentage bandwidth selected for a Virtual Connection will define the applications that can be supported (0)
and its Quality of Service (QoS) attributes such as traffic priority, latency, packet loss rate, etc. QoS attributes are defined
for each CoS. Each Virtual Connection will support Ethernet traffic representing one or more applications and CoS.

Virtual Connections support the four following CoS: 0)

- Real-Time': This CoS supports VoIP applications. The Real-Time CoS is supported by a low latency queue. (0)
The Low Latency Queuing (LLQ) feature in the Ethernet network is used for support of the Real-Time CoS.

- Interactive': This CoS supports interactive Video applications. The Interactive CoS is policed to a maximum (0)
bandwidth.

- Business Critical: This CoS supports mission-critical business data applications. These applications tend to be 0)
data specific and may include medical imaging, electronic funds transfer, medical records transfer, etc.

- Best-Effort: This CoS is the default CoS for all other traffic that is not defined as Business Critical, Real-Time 0)

or Interactive. Traffic that does not match the other CoS will be mapped as Best Effort. Traffic with the Best
Effort CoS will have the lowest priority on the network and will support lower priority data applications, such
as email and file transfer protocol (FTP).

Each customer packet from a Virtual Connection will be classified and assigned to a specific CoS by methods identified (0)
in TR-73632.

Note 1:  The combined CoS bandwidth percentages selected in a customer’s Virtual Connection CoS )
Profile for Real-Time CoS plus Interactive CoS may not exceed 50%, except where the
customer selects the 70 Real-Time CoS bandwidth percentage and has no Interactive traffic.
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16.

17.

Reconfiguration Changes

A customer request to modify a BellSouth Metro Ethernet Service connection subsequent to the establishment of the
connection is considered a reconfiguration change. Nonrecurring charges provided for processing certain reconfiguration
changes are the Service Reconfiguration Charge and System Reconfiguration Charge. The appropriate reconfiguration
charge is dependent upon the physical work required to fulfill the reconfiguration change request and applies as
specifically set forth herein in lieu of other BellSouth Metro Ethernet Service nonrecurring charges. Such changes are not
treated as disconnects and do not change minimum period requirements.

A Service Reconfiguration Charge is applicable as set forth herein this guidebook for requests where the work required is
a minor change that does not involve changing the physical service type'. The Service Reconfiguration Charge is
applicable as set forth in A140.13.2.C.5.b. following for a request to change an existing connection to a different
connection that is the same physical service type' that is a lower order of service per the BellSouth Metro Ethernet
hierarchy set forth in A140.13.2.C.4. following. The Service Reconfiguration Charge is also applicable for a request to
change an existing Premium connection from fixed mode to burst mode (and vice versa), for a request to add or delete
the Priority Plus feature on an existing Premium connection and for a request to change the CoS Profile on an existing
Virtual connection.

A System Reconfiguration Charge is applicable as set forth herein this guidebook for requests where the work required
involves changing to a different physical service type' or involves major support system changes. The System
Reconfiguration Charge is applicable as set forth in A140.13.2.C.5.a. following for requests to change an existing
connection to a different connection that is a different physical service type! that is a lower order of service per the
BellSouth Metro Ethernet hierarchy set forth in A140.13.2.C.4. following. The System Reconfiguration Charge is also
applicable to change the network channel terminating equipment (NCTE) interface option from optical to electrical (or
vice-versa) and to change the premises powering options from AC power to DC power (or vice-versa).

Customer Network Management (CNM) - Metro Ethernet Reporting Charge

Customers with Premium or Virtual Metro Ethernet Service, as an optional feature, may order CNM - Metro Ethernet
Reporting that provides customers a view into their BellSouth Metro Ethernet Service Network via a Web interface and
Security Card. The CNM - Me