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A107 2 Reserved ForFuture Use

A107 3 Reserved ForFuture Use

A107 4 Public Telphone Access Service For Payphone Serxrice Provider (PSP)
Provided Equim ent

Obsoleted June 1, 2021; Type 4. Beghning June 1, 2021, new oxers for this service w ill no longer be accepted . Cunent subscribers
m ay keep their service at its existing location. The Com pany cunently plens to discontinue this service on orafterdune 1, 2025.

Al10741General
A . Public Telephone A ccess Service for PSP provided equipm ent is an exchange line service provided at the request of the
subscriber for telecom m unications use by the general public at locations accessible to the generalpublic.

B. Public Telephone A ccess Service for PSP provided equipm ent is provided foruse w ith PSP telephones In w ire centers noted In
paragreph A10741G .

C . The carriage and com pletion of localm essages are provided by the Com pany .

D. Public Telgphone A coess Sexvice for PSP provided equipm ent is provided subject to the condition that telephone m essages
(focal and Jong distance) placed from stations w hich are accessible to the public are com pleted over Public Telephone A coess
Service for PSP lines.W here Public Telephone A coess Service for PSP provided equipm ent is fumished, any type orgrade of
bushess service offered regularly at that Jocation m ay be fiumished In addition, provided such bushess service is confined t©
Jocations sokely foruse by the particular establishm ent.

E. PSP telgphonesm ay notbe attached to othertypes of access Ines. A subscriberm ustordera separate Public Telephone A coess
Ine foreach PSP telephone ns@alled and w illbe billed the G uidebook mate foreach lne.

F. For cusomers subscrbing to Caller D - Deluxe, as specified I A13192H, if the lncom ng call orighates fiom a
custom er-provided public telephone, the nam e mform ation tranam ited w illalw ays be "Pay Phone."

G . Availbbiliy
1. E ffective August 1, 2017, Public Telephone A ccess Service For Payphone Service Provider PSP) Provided Equipm ent

isonly available in Jocations served by the follow g W ire Centers, listed by exchange:

Exchange W _ire Center () where Available

A bany ALBYGAMA

Athens ATHNGAMA

Atlnta ATLNGAAD ,ATLNGACS,ATLNGAEL,ATLNGAEP,

ATLNGAFP,ATLNGAGR ,ATLNGAHR ,ATLNGAIC,
ATLNGAPP,ATLNGATH ,ATLNGAW D ,ATLNGAW E,
DNW DGAMA
A tlanta N ortheast ALPRGAMA,CHM BGAMA ,DLTHGAHS,LLBNGAMA,
LRVLGAOS,LTHNGAJS,NRCRGAM A ,PANLGAMA,
RSW LGAMA,SNM TGALR,TUKRGAM A
AtlanaNorthwest ACW OGAMA ,ASTLGAM A ,MRTTGAMA ,PW SPGAAS,

SMYRGAM A

Atlanta South FRBNGAEB,FYVLGASG ,HM PNGAJW ,INBOGAMA,
M CDNGAGS,M RRW GAM A ,RVDLGAM A ,STBRGANH

Augusta AGSTGAAU,AGSTGAFL,AGSTGATH

Bambridge BNBRGAM A

Bumnsw ick BRW KGAM A

Buford BUFRGABH

Canollton CRTNGAMA

Cartersville CRVLGAMA

Cedartown CDTW GAM A

C laxton CXTNGAMA

Columbus CLM BGABV ,CLM BGAM T,CLM BGAM W

Conyers CNYRGAMA

Covington CVINGAM T

Gamesville GSVLGAM A

G reensboro GNBOGAES

G reenville GNVLGAMA

G riffin GRFNGAM A

M aerBlpreviously gopesring an thispegenow gopesrsanpege ) 6 7 and 6 9 of thissectimn.
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A1074 Public Telphone Access Serwvice For Payphone Service Provider (PSP) e
Provided Equipm ent Contd)

A107 4 1 General Contd) r)o)

G . Avaikbility Contd) o)

1. Effective August 1, 2017, Public Telephone A ccess Service For Payphone Service Provider (PSP) Provided Equipm ent 0)
isonly available in Jocations served by the follow Ing W ire Centers, listed by exchange: (Contt)

Exchange W_ireCenter () where Avaibble ©)

Hogansville HGVLGAMA ©)

Jackson JCSNGAM A ©)

Lagrange LGRNGAM A 0)

Lake Park LKPKGAMA 0)

Louisville LSVLGAMA ©)

Lum pkin LM KNGAM A 0)

M acon MACNGAGP,MACNGAM T MACNGAVN ©)

M adison MDSNGAM A 0)

N ewnan NWNNGAM A ©)

Pooler POLRGAMA ©)

Rome ROM EGATL ©)

Rossville CHTGTNBR,CHTGTNRO ,CHTGTNSE ©)

Savannah SVNHGABS,SVNHGADE,SVNHGAW B ©)

Social C ircle SCCRGAMA ©)

Tallapoosa TLLPGAES ©)

Thom son THSNGAM A 0)

T ifton TFTNGAM A 0)

V aldosa VLDSGAM A ©)

VillaRica VLRCGAES ©)

W aynesooro W YBOGAES 0)
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A107 4 Public Telephone Access Service For Payphone Service Provider (PSP)

Provided Equipm ent Contd)

A107 4 2 R egponsibility of the Subscriber

A.

B.

The subscriber shall be regponsible for the installation, operation and m aintenance of any PSP telephones used In connection
w ith this service.

PSP telephonesm ustbe connected to the Com pany netw ork n com pliance w ith Part 68 of the FCC Rules and R egulations and
have the follow Ing operational characteristics:

1. The callermustbe able t© access an Opemtor of a Company certified by the Comm ission t© provide local exchange
service or altemate opemtor service, 911 @t no charge) where available, and Local D frectory A ssistance @11) of a
Com pany certified by the Comm ission.

Em ergency num bers (Operatorassistance and 911) m ustbe clearly posted ateach location of a PSP telephone.

Thfom ation m ustbe displayed on each PSP telephone consisting of an address and telephone num bers (Toll Free) where
a caller can obtan assisance In the event that the telephone m alfimctions n any way and procedures for obtaining a
refind from the payphone service provider. The Company is not responsible for refunds of coins deposited I PSP
com-operated public telephones.

AN PSP telephones I service m ustretum the coins to the user in the eventof an ncom plete call.

The telephone num berm ustbe digplayed on each PSP telephone, unless othemw ise prohibited by the Comm ission.

Each PSP telephone mustbe capable of providing access to all mterexchange carriers certified to provide long distance
service n Georgia and who are In fact providing such sewvice. Access o the carder of choice must be pem itted by
m eans of the dialing sequence chose by the carder g., 950X XXX, 1-8XX , or 101XXXX ). The dialing sequence
chosen by the carrer should include the option of placing en 0+ callw ithout operator ntervention. A dialing sequence
comm encing w ith 00- shall provide the callerw ith access to the presubscribed Iong distance carrder or operator service
provider under contract to provide service to the payphone. As to coinless public telephones, itw ill be necessary for
certified terexchange C arrers providing public telephone service and not reselling local or inttalLlA TA sevvice to m ake
availble the service o all Interexchange Carrers that can be reached by m eans of the dialing sequence chosen by the
carrier.

A 11 PSP telephonesm ustbe capable of com pleting localand oIl calls.

AN PSPs shall place on the telephone stum ent, a clear and conspicucus disclosure of the presubscribed provider of
operatorand Jong distance services and the m ethod by w hich the userm ay obtain the mates thereof.

9. Opemtor services provided by a company certified by the Comm ission to provide local exchange service or local
altemate operate services shallbe accessed by dialing "0" fiom a payphone service provider telephone.

10. Any lim iton the duration of any call LocalorToll) m ade from any PSP telephone shallbe n com pliance w ith the O rder
of the Federal Comm unications Comm ission In D ocketN 0. 96-128 and the G eorgia Public Service Comm ission.

11. Public Telephone A ccess Lines w ill only be provided as two-w ay service unless authorized by the Comm ission as set
forth n A107 4 3 follow Ing, and there w il be no charge im posad for ncom ing calls. Coinless Public Telephones do not
have to receive noom Ing calls if the agent of the prem ises upon w hich such telephones are mstalled does notw ish such
calls to be received.

The PSP shall insure that the payphone complies with term s and conditions regarding hearing in paired and handicapped
access In accordance w ith the Am erican D isabilitiesAct @DA).

The PSP telephone shall be insalled n com pliance w ith all accepted telecom m unications industry stendards and the cunent
N ational E lectric Code and N ational E lectric Safety Code.

The PSP must apply for and receive an Iterin Certificate of Authority for the provision of Payphone Service fiom the
Geowgia Public Service Comm ission before connection to the network of a Company certified to provide Iocal exchange
service shallbe allowed. A 11PSPsw ith R egular C ertificates shall provide to the G eorgia Public Service Comm ission a listof
all payphone access lnes m aintained in the State of G eorgia. This list shall sate the Jocation (eddress) and telephone num ber
of each payphone m aintained by the payphone service provider in the State of G eorgia. This list shall be updated quarterly,
w ith such update being due on the follow ing dates of each year: January 1,Aprill, July 1 and O ctoberl.
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A107 4 Public Telephone Access Service For Payphone Service Provider (PSP)
Provided Equipm ent Contd)
A107 4 3 Restrictions
A . Outward Onlyand Tine ofD ay Restrictons

1. A payphone may be restricted to outw ard only calling and to operation during certain hours of the day i the follow Ing
circum stances and under the follow Ing conditions upon concunence of the PSP :

a. An affidavit is signed by the location prwovider or a law enforcem ent official, an elected official of the political
subdivision I which the payphone is Jocated orthe city ounty m anagerof such political subdivision, stating that for
safety and or security reasons or in an attem pt to deter potential crin nal actvity they are requesting the payphone to
be restricted to outw ard calling and or the payphone hours of operations be restricted ; or

b. Upon w riten requestby the G eorgia Public Service Comm ission and afternotifications to the Jocation provider.

PSPs must provide proper notice on the nstmction card and at a conspicuous Jocation In clear view of payphone
users, regard outw ard only restrictionsplaced on the use of the payphone.

PSPsm ustensure thataccess to em ergency service (911,0r0 where 911 isnotavailable) is accessble atall times.

PSPs m ust provide proper notice at a congpicuous Iocation In clear view of payphone users, regarding tim e of day
B. PSPs mustobtain the aforem entioned affidavits containing the proper signatures prior to the restrictions of payphones i

acoordance to A107 4 3 A preceding. This docum entation m ustbe m antained by the PSP forthe duration of the restriction (s)
and be m ade available for ngpection by the Comm ission and or its saff upon request.

C. After a restricton is inplemented, any person may call the Georgia Public Service Comm ission t© complain and such
com plaint shall be nvestigated and a report made to the Comm ission for finther action, if any. The Comm ission has the
authority to rem ove any restriction (s) thathave been placed on a payphone.

D. Disputeson Restrictions

1. If the PSP, Jocation provider, law enforcem ent official or elected official do not concur w ith im plem entation of any
requested tin e of day restriction set forth m A107 4 3 A preceding, the party m ay, In w riting, requestan nform alhearing
before the Comm ission.

2. The Commission which may delegate such m atters to is Staff) shall conduct an mfom al hearing thereon, at which it
may ke satem ents or other evidence from the PSP, the location provider, the applicable law enforcem ent official or
elected official andor Comm ission Staff. The Commission will then issue its deteym ation of the tine of day
restriction, if any, itdeem s appropriate.

E. Themlesassstforth mA107 4 3 A preceding w ill apply to payphone that are restricted In thatm annerafterM axch 19, 1998.

Any payphones already restricted In any m anner prior to M axch 19, 1998 w ill not be affected by these miles unless further

restricted subsequentto M arch 19,1998.
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A107 4 Public Telephone Access Service For Payphone Service Provider (PSP)

Provided Equipm ent Contd)

A107 4 4 Violhtionsof Term sand C onditons

W here any PSP telephone is used andor connected in violation of this Guidebook, the Com pany w ill prom ptly notify the
custom erof the violation.

PSPs found to be In violation of any Rule, R egulation, or C ertification requirem ent of the Comm ission, the Comm ission Staff
w il issue notice of said violation () by letter to the payphone service provider. If said violation (s) are not corected and the
Comm ission notified of said corections I w riting w ithin twenty (20) days fiom the date of the Comm ission Staffs letter, the
Staff is authorized to issue a notice of disconnect service to allof the PSP telephones n G eorgia.

A107 4 5 O ptional Service Features
Central O ffice B locking w ith O perator Screening

Central O ffice Blocking w ith O pemtor Screening is offered to provide a choice of restrictions at the subscribers option.
OptionsC1,E1 and G 1 are offered subject to availability of facilities.

A.

B.

A.

1.

OptionA1l -TwoW ay Service. Third num ber and collect calls to Public Telephone A ccess Sexvice for PSP provided
equipm entare notallowed !

Option B1 - TwoW ay Serwice. Provides screening mfom ation to the opemator o prevent operator assisted sentpaid
calls fiom beig billed t© the lne. Further, third num ber and collect calls t© Public Telephone A ccess service for PSP
provided equipm entare notallow ed . Provides central office blocking of 1+ 900 calls.

Option C1 - TwoW ay Service. Provides screening Infom ation to the opemator to prevent opemator assisted sentpaid
calls fiom being billed to the line. Further, third num ber and collect calls to Public Telephone A coess service for PSP
provided equipm entare notallow ed . Provides central office blocking of 011+ and 101X X XX 011+ calls!?

OptionD 1 -Outward Only Service. Provides screening nform ation to the operator to prevent operator assisted sentpaid
calls from being billed to the Iine. Pmovides central office blocking of 011+ calls!?

Option E1 - Two-W ay Service. Provides central office blocking of 7 digit Iocal, 1+4DDD, 1+900, 011+, and 101X XX X
011+ calls. Provides screening nfom ation to the opemator to prevent operator assisted sentpaid calls from being billed
to the Ine. Further, third num ber and collect calls to Public Telephone A coess Service for PSP provided equipm ent are
notallowed.

Option F1 - Outward Only Service. Provides central office blocking of 7 or 10 digit local, 1+DDD, 1+900 and 011+
calls. Provides screening nfom ation to the operator to prevent operator assisted sentpaid calls from being billed to the
line?

Option G1 - TwoW ay Sexvice. Provides central office blocking of 1+DDD, 1+900, 011+, and 101XXXX 011+ calls.
Provides screening infom ation to the operator to prevent operator assisted sentpaid calls fiom being billed to the Ine.
Further, third num berand collect calls to Public Telephone A coess Service for PSP provided equipm entare notallow ed.

Option H1 - Outward Only Serwvice. Provides central office blocking of 1+4DDD, 1+900 and 011+ calls. Provides
screening inform ation to the operator to prevent operator assisted sentpaid calls from being billed to the Iine 2

Notel: Blocking of 900 calls is available at the request of the subscriber as provided under
Custom ized Code Restriction (CCR) Option #4 defined nA 13 20.

Note2: 011+ and 101XXXX 011+ blocking provides central office blocking of calls to numbers
outside the N orth Am erican N um bering Plan.
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A107 4 Public Telephone Access Service For Payphone Service Provider (PSP) o)
Provided Equipm ent Contd)
A107 4 6 Ratesand Charges o)
A . Public Telephone A coess Service for PSP Provided Equipm ent - R ates and Charges A pplied by The Com pany 0)
1. FlhtRate Sewice -M onthly Charges PerA ccess Linet o)
a. OELETED) ©)
b. The follow Ing m onthly m@te is applicable t Public Telephone A coess Service for PSP provided equipm enton a per 0)
Iine basis and clides all calls w ithin the Jocal calling area.
M onthly o)
Rate UusocC
1) OptonAl o)
@  Perlne $19.00 GA1l 0)
@) OptonB1l o)
@) Perline 19.00 GB1 0)
@) OptonC1l o)
@  Perlne 19.00 GC1 o)
@) OptonD1l o)
@  Perlne 19.00 1ZY o)
(5) OptonEl 0)
@  Perlne 19.00 GEA o)
6) OptonF1 0)
@  Perlne 19.00 F7F o)
(7) OptonG1l 0)
@  Perlne 19.00 GG1 o)
8) OptonH1 0)
@  Perlne 19.00 F7H 0)
Note1l: The current Subscriber Line Charge (SLC) w illbe charged i addition to the access lne m@te. 0)

Rates forthe SLC m ay change overtime.
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A107 4 Public Telephone Access Service For Payphone Service Provider (PSP)

Provided Equipm ent Contd)

A107 4 6 Ratesand Charges Cont'd)
A . Public Telgphone A coess Service for CPE -Rates and Charges A pplied by The Com pany (Contt)

2.

Sw itched A ccess Charges forusage as provided In Sections E3. and E6 . of the A coess Service Tariff apply . Charges are
billable to the interexchange carrier.

htasate ntalATA long disance charges apply on a per m essage basis based on ©ll mtes @s provided n Section
A18 3 5H .) plus the appropriate additive operator services charges @sprovided In Section A1835H ).

Long distance m essage telecom m unications mates as specified in Section A18 3 5 H . w ill apply t© intracounty sentpaid
calls term ated outside the local calling area exchanges listed m A 3 6 1 forthe exchange w here the call originated..

The subscriber to Public Telephone A ccess Service for Comless CPE shall be responsible for the paym ent of outgoing
Jocal calls, intracounty and long disence ntralLATA calls which are charged by the calling party to a comm excial credit
card.

Touch-Tone Calling Service w illbe provided atno charge to the subscriber.

W here facilides are not availlble in the serving central office, Public Telephone A ccess Sewice for CPE may be
provided fiom another office w ith applicable mates and charges as provided In Section A 9. for Foreign Exchange or
Foreign CentralO ffice Service, subjectto availbbility asnoted nA10741 G .

Charges forD frectory A ssistance calls are applied asdescribed mA 3132 andA18.7 2.

Service Charges as covered in Section A 4 . forbusiness individual line service are gpplicable. Changes In service fiom an
existing exchange service t© Public Telephone A coess Service for CPE w illbe considered asnew service.

Zone charges as covered In Section A 3 . forbusiness individual Iine service are applicable.

Listngs In connection w ith Public Telgphone A ccess Service for CPE are fiumished under the sam e mtes, term s and
conditons as otherbusiness service.

B. Ratesand ChargesA pplied by The Subscriber

1.

The charge to a userofa PSP telephone forplacem entof a Jocal call shallbe In com pliance w ith the O erof the Federal
Comm unications Comm ission I D ocket 96-128 and shallbe clearly displayed on each PSP telephone.

The mates charged the caller for any 1+ t@LATA /hiasate and hterLATA /htasate call may not exceed the m@tes
authorized by the G eorgia Public Service Comm ission.

T 0)
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A107 5 Public SetUse Fee
A107 51 Definidon and R equirem ents
A. A feeof$025 willbe billed to and collected from end users by the Com pany on behalf of the non-C om pany public telephone
providers In the Company s serving territory for 0-and 0+ mtralLA TA long distance and local Com pany processed com pleted
illed m essages w hich originate non-Com pany pay telephones. This fee is optional for 0- and 0+ terLATA calls based on
negotiated anrangem ents betw een the Carrierand the pay phone provider.

B. Billing and collection of C om pany processed com pleted m essages w hich origiate fiom non-Com pany public telephones, and
to which the SetU se Fee applies, w illbe provided under the follow Ing conditions:

1.

The Com pany w illbill and collect the Set U se Fee on behalf of non-Com pany public telephone providers in addition ©
the Jocal, Jong distance and opemator service charges retained by the Com pany specified in SectonsA3.and A18. T
order for the Com pany to bill the Set U se Fee on behalf of an nstitutional Service Provider (ISP), the ISP must have
specific tariff authorization to charge a SetU se Fee via their lnstitutional Telecom m unications Service Tariff on file w ith
the Public Service Comm ission.

The Com pany w ill rendera creditam ount to the non-Com pany public telephone providers w hich w ill equal the billed Set
U se Fees m Tnus an am ount to cover all adjustm ents, bad debts, unbillables w hich are uncollectible and the billing and
oollection charge specified n A10752 B . following. The factor used t© adjist the subscrbers credit am ount for
adjustm ents, bad debts and unbillables which are uncollectible w ill be based on our experience of sim ilar or w=lated
services.

Service may be denied to the billed party due to nonpaym ent of the Set U se Fee subjct to the temm s and conditons
soecified nA2 4.

The procedures utilized for the application and rem itance of federal, state and local sales, use, excise or other taxes or
tax-like fees to be in posad on a non-C om pany public telephone provider applicable to its end user shall be those used by
the Company in in posing such taxes on chamges to the Company s end users. Tt shallbe the resoonsibility of the public
telephone provider to rem it any gross ecelpts tax due w ith respect to the Set U se Fees. Should any federal, state, or
Jocal jurisdiction detemm ine that sales, use excise, gross receipts or any other taxes (ncliding Interest, penalties and
surcharges thereon) are due by the public telephone provider as a result of the Com pany 5 billing of the Set U se Fee for
the public telephone provider, the Com pany w ill advise the public telephone provider who shall be liable for any such
tax, nterest, penaltes and surcharges, and the public telephone provider shall inm ediately reim burse the Com pany the
am ountof such tax, Iterest, penalties and surcharges paid by the Com pany .

The Com pany shallnotbe responsible for calls that cannotbe com pleted as a result of repair orm aintenance difficultes
on Com pany facilities and equipm entnoron equipm entow ned by the subscriber.

In the event that the billing data is lost, the Com pany w ill estin ate the volum e of lIostm essages and associated Set U se
Fees based on priorbilling periods. I such events, the extent of the Com pany s liability fordam ages shall be lim ited t©
the granting of a conesponding creditadjustm ent to the am ounts due to the pay telephone service provider to acoount for
the unbillable revenue.

The Com pany must be notified n writihg of any disputes w ithin 30 days fiom the date the details w ere nidally m ade
availble to the pay telephone service provider.

Tn the absence of w illfil m isconduct, no liability for dam ages to the pay telephone service provider, or other entity or
otherperson other than thatas set forth 1 6 . preceding shall be attached to the Com pany for its action or the conduct of
its em ployees In providing the billing and collection of the Public SetU se Fee.

A107 52 Ratesand Charges
A . PublicSetUseFee

1.

For 0- and 0+ mtraLATA long disance and local Com pany processed com pleted billed m essages w hich originate from
non-Com pany pay telephones.

Rate UusocC
@  Permessage $25 NA
B. Chawmgesapplied o the pay phone provider
1. ForBilling, Collection and Rem itance of SetU se Fee
@) Permessage $.04 NA

M aeralgopearing an thispage previously appesred onpege ©) 6 of thissectin.
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A107 6 Public Telephone Access Line for hstdtutionalService Providers
A107 61 General

A.

B.

Public Telephone A ccess Line for Institutional Service Providers (ISPs) is an exchange line service specifically provided to
resellers of telecom m unications services for use at an Insttition by Im ates In m aking collect only calls. An Insthition is
defined as any type of confinem ent/onectonal facility (ie., prisons, Rils, work fam s, detention centers, ete.) . This service
does not apply t© telephones located elsew here w ithin the confines of the facility (ie., adm histative areas, guards' break
1oom s/lounges, etc.) oroutside the facility.

Exceptasm odified herein, applicable termm s, conditions and requirem ents as set forth elsswhere n A107 4 for PSP telephones
w illapply to Public Telephone A ccess Line for stdmitional Service Providers, incliding availability provided nA1074 1.

A107 6 2 Requirem ents

A.

B.

ISPs must obtain a certficate of public convenience and necessity fiom the Comm ission I orer t© law fully provide
Thsttutional Telecom m unication Services.

ISPs are required to file tariffs w ith the Comm ission which set forth the services provided and the charges for those services.
A 1l tardiff filings shall require 30 days notice before effective. Chargesby ISPs shallnotexceed the tariffed ate.

ISPsmustadhere o the sam e mles and regulations that govem billing authority as approved by the Comm ission for resellers,
Interexchange carrers (ICs) and altemate operator service A0 S) companies In that the ISP must be identified on the bill
subm ited to the custom er (called party) . In the event that it is in practical or in possible for the billing entity to com ply, the
ISP may apply to the Comm ission fora w aiverto be review ed on a case by case basis.

Telephone equipm ent providing instmitional telecom m unications service w ill be nsalled In compliance w ith all accepted
telecom m unications industry stendards asw ell as the currentN ational E lectric C ode and the N ational E lectric Safety Code.
Telephone sets serving an ISP 5 Iocation m ust:

1. Pwvideoutward-only calling (e itatthe Jocation itself orthrough the central office serving that location) .

2. Provide access o outward only 0+ collect calls for Jocal, ntraLATA tol], and e ATA t©Il calls, and must block
access to all othertypes or form s of calls.

3. Thsure that, ifno positive acceptance of a call is received, the callm ust eitherbe term nated w ithin 15 seconds of the last
m essage given ordefault to a live opemator. A positive response from the called party indicating a w illingness to pay for
the call must be received before completing a call. A positive regponse is defined as a pulsefone generated regponse
and orverbal acoeptance. N o otherm ethod m ay be used in confim ing a call.

4. W here call term ination is deem ed appropriate by the adm hnistatort of the nstitution and unless another tim e Interval is
specifically requested by the adm nistator, lim it the call dumation t© a 15 mwte hterval. Any changes to call
temm nation mustbe filed w ith the Comm ission w ithin thirty 30) days of such change. The Com pany w ill not provide
creditorequivalent service to the called orcalling parties forsuch calls.

5. Block calls to local D irectory Assisance @11), long disance D frectory A ssisance (555-1212), o1l fi,re num bers
1-8XX), 700, 900, 911, 950, 101XX XX, N1l Service numbers and any other numbers the hstiution andbr the
Comm ission detemm nesm ay Jeopardize the mtegrity and security of the nstitution and the safety to the public.

ISPs, like otherresellers, AO S com panies and IC s, m ay notutilize mterd. A TA facilities for the purpose of carrying mtralATA

taffic butw ill provide all intal.ATA service by m eans of Com pany facilities authorized for resale. Each ISP must certify to

the Comm ission that it is uting IntralLA TA calls through the appropriate mtralLATA facilites.

For calls orighating from nsttutions, ISP operators, live and brm echanical, w ill clearly state the nam e of the Com pany at the

Titation of any encounterw ith a custom er (the billed party) so that the custom er is flly nfom ed as t© which carderw illbe

handling the call before the custom er ncurs any charge. ISP opemtors w ill also clearly sate the Company name at the

oconclusion of its contactw ith the custom er.

If requested by the custom er, ISP operators w ill fully disclose the mte to be charged fora call, mcliding surcharges, before the
custom er Incurs any charge.

The ISP providerw illbe identified on the bill subm ited to the custom er (called party) for nstitution originated calls.

W ithin the confines of the msthition, ISPsmust oxer a separate access lne for nsttitional services w hich m ay serve up ©
three ) nstum ents per ISP access Iine nsalled . H ow ever, if m ore than one nstum ent occupies a single ISP line, only one
Instrum entm ay use the line ata given time.

Notel: The ISP "adm histator" is the executive officer or person designated by the executive officer
of the nstdtution.
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Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 6 Public Telephone Access Line for hstitionalService Providers Contd)
A107 6 3 Ratesand Charges
A . Public Telgphone A coess Line for ISPs -Rates and charges applied by ISPs:

1.
2.

Only mates filed and approved by the Comm ission m ay be charged.

ISPswho desire to charge above existing tariffed mates for operator service mtes for nterexchange carviers shall file cost,
wevenue and expense data justifying the proposed m@ates. Rate reductions m ay take effect after giving the Comm ission 14
daysnotice.

U sage charges are bassd upon the disance betw een the origihating and the term inating points of the calls as calculated
by using the V and H coordates as set forth In Section A11.

A generic contract, representative of those executed betw een the ISP and the instdtutions, w hich set forth any charges (©
nclude comm issions) thata ISP collects forram ittance to the insttution m ustbe filed w ith the Comm ission.

The charge fora local sation-to-station 0+ collect call m ustnotbe any higher than $0 95, and for person-to-person 0+
oollectcallsno higherthan $1 95, unless jastified and approved by the Comm dssion.

B. Public Telephone A ccess Line for ISPs -Rates and charges applied by the Com pany:

1.

Public Telephone A ccess Line for ISPs is provided on a m easured mate basis. The m onthly 1ate, optional sevvice features
and Jocal usage charges are equivalent o that of Public Telephone A coess Service for CPE and are provided under the
conditions as defined n A107 4, ncluding availability noted nA10741G .

A107.7 Reserved ForFuture Use
A1078 DELETED)

M aeralgopearing an thispage previously appesred onpege ©) 6 of thissectin.
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