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A3. BASIC LOCAL EXCHANGE SERVICE 

A3.47 AT&T Business Local Calling (BLC) 

A3.47.1  Description 

AT&T Business Local Calling (BLC) is an optional business package that provides multiple line option packages which include 
varying combinations of a network access line, unlimited local usage, select calling features and hunting/grouping service 
(optional).  Additional calling feature options are also available. 

A3.47.2  Terms and Conditions 

A. AT&T Business Local Calling is available to business customers who agree to a 12-Month, 24-Month2,3 or 36-Month2,3 term 
and who commit to the line option packages and prices as shown in A3.47.6 following.  Customers may also subscribe to 
AT&T Business Local Calling on a Month-to-Month basis at prices as shown in A3.47.6 following. 

B. AT&T Business Local Calling is not available on Foreign Exchange Service, WATS access lines, PBX Trunks, Centrex, 
ISDN, PRI, 800/900 Service, Hot Line, Warm Line1 or Coin Services. 

C. AT&T Business Local Calling is only available where facilities and equipment permit. 

D. All lines in an AT&T Business Local Calling account must be subscribed to a line option package as listed in A3.47.6 
following.  Multiple options per account are permissible. 

E. Lines subscribed to AT&T Business Local Calling cannot be subscribed to any other optional local calling plan. 

F. An AT&T Business Local Calling plan is not transferable to, nor may it be assumed by, a customer or customers other than 
the customer of record. 

G. Volume Price Level rates as listed in A3.47.6 will apply for the life of the term plan based on the number of lines subscribed 
to on the initial order. 

H. AT&T Business Local Calling line option packages contain certain core components as well as a variety of optional 
components.  Optional components are included in the AT&T Business Local Calling line option prices and are activated at 
the customer’s discretion.  There is no reduction in price for any optional feature not activated.  Optional features selected for 
activation by the customer are provided on a per line basis.  Core components are not optional and cannot be removed from the 
package. 

I. Certain standalone calling features not designated as either core or optional components in any line option package may be 
added on an a la carte basis at the rate listed in A3.47.6 following.  These standalone calling features are limited to Three-Way 
Calling, Call Forwarding Variable, Remote Access Call Forwarding Variable, Call Waiting, Speed Calling 30, Repeat Dialing, 
Call Return, and Call Block.  Other standalone features may be added on an a la carte basis at their individual rates listed in 
the Guidebook.   

J. A customer may subscribe to multiple agreements for AT&T Business Local Calling at the same time, but a telephone number 
may only be included under one agreement. 

K. There is no nonrecurring service charge or set-up charge to establish an AT&T Business Local Calling account. 

L. Service Ordering and Line Connection nonrecurring charges (NRCs) associated with the establishment of all local exchange 
access lines that are subscribed to AT&T Business Local Calling, as well NRCs, if applicable, associated with vertical features 
ordered at the time of initial subscription to AT&T Business Local Calling may apply. Service charges associated with 
changing to/from hunting service, if applicable, will also apply. Standard NRCs will apply to stand alone features added to an 
existing AT&T Business Local Calling account when such features are added subsequent to the initial subscription. 

 

Note 1: Effective April 22, 2014, Warm Line Service is obsoleted, see Section A113. 

Note 2: Effective September 1, 2014, customers with 1-19 lines may not establish new term plans greater than 1-
year for Business Local Calling, and existing term plans for customers with 1-19 lines may not be 
renewed or extended for a term greater than 1 year. 

Note 3:       Effective 04/03/2024, customers with 20+ lines may not establish new term plans greater than 1-year for 
Business Local Calling, and existing term plans for customers with 20+ lines may not be renewed or 
extended for a term greater than 1 year. 
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A3. BASIC LOCAL EXCHANGE SERVICE 

A3.47 AT&T Business Local Calling (BLC) (Cont’d) 

A3.47.5  References 

The AT&T Business Local Calling plan components are provided in accordance with the Terms and Conditions of their 
applicable Guidebook sections except as noted in Sections A3.47.2 and A3.47.6. 

A3.47.6  Prices 

A. Service Elements 

 Term & Volume Monthly Prices 

 Per Line 

Volume Line     Month-to- 

Price Level Option  1-Year 2-Year1,3 3-Year1,3 Month 

     Rate Group 12 

(a) 1-19 Lines Option A  $180.00(I)  $44.00 $43.00 $350.00(I) 

 Option B  175.00(I) 39.00 38.00 350.00(I) 

(b) 20+ Lines Option A  110.00(I)  68.00 67.00 350.00(I) 

 Option B  105.00(I) 63.0 62.00 350.00(I) 

  

     Rate Groups 2 through 122 

(c) 1-19 Lines Option A  $180.00(I) $44.00 $43.00 $350.00(I) 

 Option B  175.00(I) 39.00 38.00 350.00(I) 

(d) 20+ Lines Option A  110.00(I) 68.00 67.00 350.00(I) 

 Option B  105.00(I) 63.00 62.00 350.00(I) 

 

Rate Group 132 

(e) 1-19 Lines Option A  $180.00(I) $44.00 $43.00 $350.00(I) 

 Option B  175.00(I) 39.00 38.00 350.00(I) 

(f) 20+ Lines Option A  110.00(I) 68.00 67.00 350.00(I) 

 Option B  105.00(I) 63.00 62.00 350.00(I) 

 

 Monthly Rate 

Calling Features listed in A3.47.2.I, per feature, per line $3.00 

 
Note 1: Effective September 1, 2014, customers with 1-19 lines may not establish new term plans 

greater than 1-year for Business Local Calling, and existing term plans for customers with 1-19 

lines may not be renewed or extended for a term greater than 1 year. 

Note 2: See A3.6. 

Note 3:       Effective 04/03/2024, customers with 20+ lines may not establish new term plans greater than 

1-year for Business Local Calling, and existing term plans for customers with 20+ lines may 

not be renewed or extended for a term greater than 1 year. 
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