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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.7 Monthly Exchange Rates 
A3.7.1 Applications, Terms and Conditions 

A. General 

Business accounts are classified as multi-line when an end user is provided more than one (1) business local exchange service 
line in Georgia by the Company. 

The rates for basic residence and single-line business services are as specified in A3.7.2 following.  The rates associated with 
multi-line business services are as specified in A3.7.4 following. 

B.  Flat Rate Service – Application, terms and conditions pertaining to flat rate service are as specified in Section A2. 

C. Georgia Community Calling (Message Rate/Measured Service) (Obsoleted See A103) 

D.  Sharing and Resale of Basic Local Exchange Service is permitted as specified in A23.1. 

E. PreferredPack plan - Application, terms and conditions pertaining to this plan are as specified in A103.7.5 following. 

F. 2 Pack Plan - Application, terms and conditions pertaining to this plan are as specified in A103.7.6 following. 

A3.7.2 Basic Residence and Single-line Business Service 
The following rates apply to basic residence and single line business services.  

A.  Flat Rate Service 

  Group                                                      
  2                      5                   7                    12         USOC

1.  Residence - Individual Lines 

 (a)  Rotary-dial (Obsoleted, See A103.)      

 (b) Touch-Tone, each $25.00 $25.00 $25.00 $25.00 14R   
2.  Residence – Two-Party Service (Obsoleted, See A103.) 

3.  Residence – Four-Party Service (Obsoleted, See A103.) 

4.  Business - Individual Lines 
 

(a)  Touch-Tone, each 120.00 120.00 120.00 120.00 1FB   
5.  Business – Two Party Service (Obsoleted, See A103.)  

6.  Business – Four-Party Service (Obsoleted, See A103.) 

B.  Georgia Community Calling (Obsoleted, See A103.) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.7 Monthly Exchange Rates  (Cont'd) 
A3.7.3 Sharing and Resale of Basic Local Exchange Service1 (Cont'd) 

A.  Rates and Charges (Cont'd) 

3.  Network Access Register Packages 

a.  ESSX service 

(1)  Each 

  Group                                                      
  2                      5                   7                    12       USOC
 (a)  Combination $ 9.78 $ 12.72 $ 15.12 $ 30.84 5QS2X 

 (b)  One-way Incoming  30.00 39.18 46.44 67.80 5QS1X 

 (c)  One-way Outgoing  9.78 12.72 15.12 30.84 5QSOX 
b.  MegaLink channel service  

(1)  Each 

 (a)  Combination 9.15 10.87 12.24 21.33 5QMCX 

 (b)  One-way Incoming  17.36 22.66 26.88 39.24 5QM1X  

 (c)  One-way Outgoing  9.15 10.87 12.24 21.33 5QMOX 
c.  MegaLink ISDN service2 

(1)  Each 

 (a)  Combination 9.15 10.87 12.24 21.33 5QMCX 

 (b)  One-way Incoming 17.36 22.66 26.88 39.24 5QM1X  

 (c)  One-way Outgoing 9.15 10.87 12.24 21.33 5QMOX 
d.  FlexServ service  

(1)  Each 

 (a)  Combination 9.15 10.87 12.24 21.33 5QMCX 

 (b)  One-way Incoming 17.36 22.66 26.88 39.24 5QM1X  

 (c)  One-way Outgoing 9.15 10.87 12.24 21.33 5QMOX 
e.  MultiServ PLUS service or BellSouth Centrex service Network Access Register Packages 

(1)  Per NAR Package 

 (a)      Both-way 5.65 7.37 8.74 17.83 M9QCN   

 (b)      One-way Inward 17.36 22.66 26.88 39.24 M9Q1N   

 (c)      One-way Outward 5.65 7.37 8.74 17.83 M9QON   
4.  Usage Charges 

a. Outward local messages. 

(1) The following charges apply. 

  Charge 
  Per Call USOC  

 (a) Setup per call $.02 NA    

 (b) Per minute or fraction thereof $.02 NA    
(2)  The following discounts apply in the time periods indicated 

 TIME                                             DISCOUNT  
 All days, 8:00 p.m.-8:00 a.m. 50%       
 Saturdays, Sundays and Holidays specified in A18.3. 50%       

 

Note 1: These rates are optional for Sharing and Resale subscribers. Flat rate services are also available 
as described in other sections of the Guidebook. 

Note 2: MegaLink ISDN service obsoleted 10/29/96.  (See Section B107) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.7 Monthly Exchange Rates  (Cont'd) 
A3.7.3 Sharing and Resale of Basic Local Exchange Service1  (Cont'd) 

 

B.  Rate Schedules With EAS Differentials 

The following monthly rates include an EAS differential as specified in A3.10.3. 

1. PBX Trunks 

a. Monthly Rates 

(1) Each 

  Rate Groups                                                              
  2A 2B  2C 2D 2E   USOC   
 (a) Combination $25.07 $24.66 $25.66 $25.70 $24.61   SMTCX  

                      
  5A 5B  5C 5D 5E   USOC   
  31.35 31.53 30.94 31.94 31.57   SMTCX  
          
  7A 7B  7C 7D 7E 7F  USOC   
  40.40 36.35 36.90 35.94 36.94 $37.72  SMTCX  
          
  12A 12B  12C 12D 12E   USOC   
  46.36 46.36 45.95 46.95 46.95   SMTCX  
  
  Rate Groups                                                              
  2A 2B  2C 2D 2E    USOC   
 (b) Out Dial $25.07 $24.66 $25.66 $25.70 $24.61   SMTOX  

                      
  5A 5B  5C 5D 5E    USOC   
  31.35 31.53 30.94 31.94 31.57   SMTOX  
          
  7A 7B  7C 7D 7E  7F  USOC   
  40.40 36.35 36.90 35.94 36.94 $37.72   SMTOX  
          
  12A 12B  12C 12D 12E    USOC   
  46.36 46.36 45.95 46.95 46.95   SMTOX  

2. Direct-Inward-Dialing Service 

  Rate Groups                                                              
  2A 2B  2C 2D 2E    USOC   
 (a) Inward $37.92 $37.20 $38.96 $39.04 $37.12   SM9   

                      
  5A 5B  5C 5D 5E   USOC   
  48.96 49.28 48.24 50.00 49.36   SM9   
          
  7A 7B  7C 7D 7E  7F   USOC   
  64.88 57.76 58.72 57.04 58.80 $60.16  SM9   
          
  12A 12B  12C 12D 12E    USOC   
  65.94 65.94 65.31 66.85 66.85   SM9  

 

Note 1: These rates are optional for Sharing and Resale subscribers. Flat Rate services are also 
available as described in other sections of the Guidebook.  
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.7 Monthly Exchange Rates  (Cont'd) 
A3.7.3 Sharing and Resale of Basic Local Exchange Service1 (Cont'd) 

B.  Rate Schedules With EAS Differentials (Cont'd) 

 

3.  Network Access Register Packages 

 a.  ESSX service 

 (1)  Each  

  Rate Groups                                                              
  2A 2B  2C 2D 2E    USOC   
 (a) Combination $12.78 $11.58 $14.58 $14.76 $11.40   5QS2X  

                      
  5A 5B  5C 5D 5E   USOC   
  15.78 16.32 14.52 17.58 13.15   5QS2X  
          
  7A 7B  7C 7D 7E  7F  USOC   
  30.42 18.12 19.80 16.92 19.92 $51.24  5QS2X   
          
  12A 12B  12C 12D 12E    USOC   
  33.84 33.84 32.58 35.64 35.64   5QS2X  
  
  Rate Groups                                                              
  2A 2B  2C 2D 2E    USOC   
 (b) One-way Incoming $33.06 $31.80  $34.86 $34.98 $31.68   5QS1X  

                      
  5A 5B  5C 5D 5E   USOC   
  42.18 42.78 40.98 43.98 35.15   5QS1X  
          
  7A 7B  7C 7D 7E  7F  USOC   
  61.80 49.50 51.12 48.24 51.30 $71.46  5QS1X  
          
  12A 12B  12C 12D 12E    USOC   
  

 

70.86 70.86 69.60 72.66 72.66   5QS1X  

  Rate Groups                                                              
  2A 2B  2C 2D 2E    USOC   
 (c) One-way Outgoing $12.78 $11.58 $14.58 $14.76 $11.40   5QSOX  

                      
  5A 5B  5C 5D 5E    USOC   
  15.78 16.32 14.52 17.58 13.15   5QSOX  
          
  7A 7B  7C 7D 7E  7F  USOC   
  30.42 18.12 19.80 16.92 19.92 $51.24  5QSOX   
          
  12A 12B  12C 12D 12E    USOC   
  33.84 33.84 32.58 35.64 35.64   5QSOX   

 

Note 1: These rates are optional for Sharing and Resale subscribers.  Flat rate services are also 
available as described in other sections of the Guidebook. 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.7 Monthly Exchange Rates  (Cont'd) 
A3.7.3 Sharing and Resale of Basic Local Exchange Service1 (Cont'd) 

B.  Rate Schedules With EAS Differentials (Cont'd) 

3.  Network Access Register Packages (Cont'd) 

 

b.  MegaLink channel service  

 (1)  Each 

Rate Groups                                                              
  2A 2B  2C 2D 2E    USOC   
 (a) Combination $10.91 $10.19 $15.45 $12.03 $10.11   5QMCX  

                      
  5A 5B  5C 5D 5E    USOC   
  12.63 12.95 11.91 13.67 12.63   5QMCX  
          
  7A 7B  7C 7D 7E  7F  USOC   
  21.12 14.00 14.96 13.28 15.04 $33.15  5QMCX   
          
  12A 12B  12C 12D 12E    USOC   
  23.09 23.09 22.37 24.13 24.13   5QMCX  
  
  Rate Groups                                                              
  2A 2B  2C 2D 2E    USOC   
 (b) One-way Incoming $19.12 $18.40 $20.16 $20.24 $18.32   5QM1X  

                      
  5A 5B  5C 5D 5E   USOC   
  24.42 24.74 23.70 25.46 24.42   5QM1X  
          
  7A 7B  7C 7D 7E  7F  USOC   
  35.76 28.64 29.60 27.92 29.68 $41.36  5QM1X   
          
  12A 12B  12C 12D 12E    USOC   
  

 

41.00 41.00 40.28 42.04 42.04   5QM1X  

  Rate Groups                                                              
  2A 2B  2C 2D 2E   USOC   
 (c) One-way Outgoing $10.91 $10.19 $15.45 $12.03 $10.11   5QMOX  

                      
  5A 5B  5C 5D 5E   USOC   
  12.63 12.95 11.91 13.67 12.63   5QMOX  
          
  7A 7B  7C 7D 7E 7F  USOC   
  21.12 14.00 14.96 13.28 15.04 $33.15  5QMOX   
          
  12A 12B  12C 12D 12E   USOC   
  23.09 23.09 22.37 24.13 24.13   5QMOX  

 

Note 1: These rates are optional for Sharing and Resale subscribers.  Flat rate services are also 
available as described in other sections of the Guidebook. 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.7 Monthly Exchange Rates  (Cont'd) 
A3.7.3 Sharing and Resale of Basic Local Exchange Service1 (Cont'd) 

B.  Rate Schedules With EAS Differentials (Cont'd) 

3.  Network Access Register Packages (Cont'd) 

 

c.  MegaLink ISDN service2 

 (1)  Each 

  Rate Groups                                                                
  2A 2B  2C 2D 2E    USOC  
 (a) Combination $10.91 $10.19 $15.45 $12.03 $10.11   5QMCX  

      
  5A 5B  5C 5D 5E    USOC  
  12.63 12.95 11.91 13.67 12.63   5QMCX  
      
  7A 7B  7C 7D 7E  7F  USOC  
  21.12 14.00 14.96 13.28 15.04 $33.15  5QMCX   
      
  12A 12B  12C 12D 12E    USOC  
  23.09 23.09 22.37 24.13 24.13   5QMCX  
      
  Rate Groups                                                                
  2A 2B  2C 2D 2E    USOC  
 (b) One-way Incoming $19.12 $18.40 $20.16 $20.24 $18.32   5QM1X  

                      
  5A 5B  5C 5D 5E    USOC  
  24.42 24.74 23.70 25.46 24.42   5QM1X  
          
  7A 7B  7C 7D 7E  7F  USOC  
  35.76 28.64 29.60 27.92 29.68 $41.36  5QM1X   
          
  12A 12B  12C 12D 12E    USOC  
  

 

41.00 41.00 40.28 42.04 42.04   5QM1X  

  Rate Groups                                                                
  2A 2B 2C 2D 2E    USOC  
 (c) One-way Outgoing $10.91 $10.19 $15.45 $12.03 $10.11   5QMOX  

                      
  5A 5B 5C 5D 5E    USOC  
  12.63 12.95 11.91 13.67 12.63   5QMOX  
          
  7A 7B 7C 7D 7E  7F  USOC  
  21.12 14.00 14.96 13.28 15.04 $33.15  5QMOX   
          
  12A 12B 12C 12D 12E    USOC  
  23.09 23.09 22.37 24.13 24.13   5QMOX  

 

Note 1: These rates are optional for Sharing and Resale subscribers.  Flat rate services are also 
available as described in other sections of the Guidebook. 

Note 2: MegaLink ISDN service obsoleted 10/29/96. (See Section B107) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.7 Monthly Exchange Rates  (Cont'd) 
A3.7.3 Sharing and Resale of Basic Local Exchange Service1 (Cont'd) 

B.  Rate Schedules With EAS Differentials (Cont'd) 

3.  Network Access Register Packages (Cont'd) 

 

d. FlexServ service  

 (1)  Each  

  Rate Groups                                                              
  2A 2B  2C 2D 2E    USOC   
 (a) Combination $10.91 $10.19 $15.45 $12.03 $10.11   5QMCX  

                      
  5A 5B  5C 5D 5E    USOC   
  12.63 12.95 11.91 13.67 12.63   5QMCX  
          
  7A 7B  7C 7D 7E  7F  USOC   
  21.12 14.00 14.96 13.28 15.04 $33.15  5QMCX   
          
  12A 12B  12C 12D 12E    USOC   
  23.09 23.09 22.37 24.13 24.13   5QMCX  
  
   Rate Groups                                                              
  2A 2B  2C 2D 2E    USOC   
 (b) One-way Incoming $19.12 $18.40 $20.16 $20.24 $18.32   5QM1X  
                      
  5A 5B  5C 5D 5E    USOC   
  24.42 24.74 23.70 25.46 24.42   5QM1X  
          
  7A 7B  7C 7D 7E  7F  USOC   
  35.76 28.64 29.60 27.92 29.68 $41.36  5QM1X  
          
  12A 12B  12C 12D 12E    USOC   
  41.00 41.00 40.28 42.04 42.04   5QM1X  

 

  Rate Groups                                                              
  2A 2B  2C 2D 2E    USOC   
 (c) One-way Outgoing $10.91 $10.19 $15.45 $12.03 $10.11   5QMOX  

                      
  5A 5B  5C 5D 5E    USOC   
  12.63 12.95 11.91 13.67 12.63   5QMOX  
          
  7A 7B  7C 7D 7E  7F  USOC   
  21.12 14.00 14.96 13.28 15.04 $33.15  5QMOX   
          
  12A 12B  12C 12D 12E    USOC   
  23.09 23.09 22.37 24.13 24.13   5QMOX  

 

Note 1: These rates are optional for Sharing and Resale subscribers.  Flat rate services are also 
available as described in other sections of the Guidebook. 

Note 2: MegaLink ISDN service obsoleted 10/29/96. (See Section B107). 

 

(M) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.7 Monthly Exchange Rates  (Cont'd) 
A3.7.3 Sharing and Resale of Basic Local Exchange Service1 (Cont'd) 

B.  Rate Schedules With EAS Differentials (Cont'd) 

3.  Network Access Register Packages (Cont'd) 

 

e. MultiServ PLUS service or BellSouth Centrex service 

(1) Each 

  Rate Groups                                                              
  2A 2B  2C 2D 2E    USOC   
 (a) Both-way $7.41 $6.69 $8.45 $8.53 $6.61   M9QCN  

                      
  5A 5B  5C 5D 5E    USOC   
  9.13 9.45 8.41 10.17 10.96   M9QCN  
          
  7A 7B  7C 7D 7E  7F  USOC   
  17.62 10.50 10.66 9.78 11.54 $29.65  M9QCN   
          
  12A 12B  12C 12D 12E    USOC   
  19.59 19.59 18.87 20.63 20.63   M9QCN  
  
  Rate Groups                                                              
  2A 2B  2C 2D 2E    USOC   
 (b) One-way Inward $19.12 $18.40 $20.16 $20.24 $18.32   M9Q1N  

                      
  5A 5B  5C 5D 5E    USOC   
  24.42 24.74 23.70 25.46 24.42   M9Q1N  
          
  7A 7B  7C 7D 7E  7F  USOC   
  35.76 28.64 29.60 27.92 29.68 $41.36  M9Q1N   
          
  12A 12B  12C 12D 12E    USOC   
  41.00 41.00 40.28 42.04 42.04   M9Q1N  

 

  Rate Groups                                                              
  2A 2B  2C 2D 2E   USOC   
 (c) One-way Outward $7.41 $6.69 $8.45 $8.53 $6.61   M9QON  

                      
  5A 5B  5C 5D 5E   USOC   
  9.13 9.45 8.41 10.17 9.13   M9QON  
          
  7A 7B  7C 7D 7E 7F   USOC   

  17.62 10.50 10.66 9.78 11.54 $29.65   M9QON   
          
  12A 12B  12C 12D 12E   USOC   
  19.59 19.59 18.87 20.63 20.63   M9QON  

 

Note 1: These rates are optional for Sharing and Resale subscribers.  Flat rate services are also 
available as described in other sections of the Guidebook. 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.7 Monthly Exchange Rates  (Cont'd) 
A3.7.3 Sharing and Resale of Basic Local Exchange Service1 (Cont'd) 

B.  Rate Schedules With EAS Differentials (Cont'd) 

 

4. Usage Charges 

a. Outward local messages. 

(1) Usage charges as specified in A3.7.3.A apply. 

(2) Discounts as specified in A3.7.3.A apply. 

 

Note 1: These rates are optional for Sharing and Resale subscribers.  Flat rate services are also 
available as described in other sections of the Guidebook. 

 

 

 

 

 

 

 

Page 10.3 is hereby deleted in its entirety and removed from this Guidebook. 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.7 Monthly Exchange Rates  (Cont'd) 
A3.7.4 Multi-line Service 

The following rates apply to multi-line services as defined in A3.7.1.A. 

A.  Flat Rate Service 

  Group                                                      
  2                      5                   7                    12      USOC

1. Business - Individual Lines 
 

(a)  Each $120.00 $120.00 $120.00 $120.00 1FB   
2.  (Obsoleted, See A103.) 

3.  (Obsoleted, See A103.) 

4. Rotary Line Service 

 (a) Residence, each line 5.00 5.00 5.00 5.00 HTG     

 (b) Business, each line 12.43 16.23 19.25 14.75 HTG     
B.  PBX Trunks 

  Group                                                      
  2                      5                   7                    12      USOC

1.  Residence PBX Trunk 

 (a)  Combination 21.42 24.30 25.18 29.34 TFR   
2.  Business PBX Trunk 

 (a)  Combination 127.00 127.00 127.00 127.00 TFC   

 (b)  Two-Way 127.00 127.00 127.00 127.00 TFB   

 (c)  Out Dial 127.00 127.00 127.00 127.00 TFU   

 (d)  Inward Only 127.00 127.00 127.00 127.00 TFN   
3.  Direct-Inward-Dialing Trunk 

 (a)  Inward Only 127.00 127.00 127.00 127.00 TDD1X 

 (b)      Combination1 159.00 159.00 159.00 159.00 TDDCX 
4.  Telephone Answering Service - lines associated with 

switchboard not serving administrative stations (Monthly 
rate is the Business Individual Line Flat Rate.) 

 (a)  (DELETED)      

 (b)  Two-Way 120.00 120.00 120.00 120.00 S3L   
5.  Telephone Answering Service - trunks associated with 

switchboard serving administrative stations 

a.  Rates and charges for PBX trunks apply. 

C.  Auxiliary, Public Announcement and Reservation Service Lines 

1.  Auxiliary Line Service (Inward Service) 

 (a)  Each line 120.00 120.00 120.00 120.00 7FB   
2.   Public Announcement Service (Obsoleted, See A103) 

D.  Georgia Community Calling (Obsoleted, See A103) 

 

Note 1: Only provisioned where facilities permit in conjunction with the DID Trunk Termination, each 
Combination Trunk with Call Transfer, as located in A12.7.2A. 

(T) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.7 Monthly Exchange Rates  (Cont'd) 
A3.7.5 PreferredPack Plan (Obsoleted, See Section A103) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Monthly Exchange Rates  (Cont'd) 

A3.7.10   Complete Choice Basic Service 
A. Description of Service 

1. The Complete Choice Basic service provides the features/services specified following and a flat rate access line with 
Touch-Tone capability. 

2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the 
subscriber’s local calling area as defined in A3.6.1. 

3. The rate specified herein also entitles a residence subscriber to unlimited use of the features/services specified following 
from the listed sections: 

A13.9 Call Waiting ID 
A13.19 Caller ID 

A subscriber must select Caller ID and, in addition, may select Call Waiting ID.  All terms, conditions and limitations 
specified in the sections listed apply to the respective services/features requested as part of this service.  Service charges 
specified in Section A4 do not apply for transactions involving only additions, deletions or changes to the 
services/features requested as part of this service. 

4. All features/services are furnished only from central offices that have been arranged to provide these services.  The 
features/services are provided subject to availability of facilities. 

5. Existing subscribers of the Complete Choice Basic service can not take advantage of special promotions for the 
Complete Choice Basic service or any of the features/services specified in A3.7.10.A.3, unless specifically allowed by 
the terms of the special promotion. 

6.  Complete Choice Basic service can be suspended as specified in A2.3.16.  During the period of suspension, the rate 
specified following applies. 

B. Rates and Charges 
1. Individual line service 

  Suspend 
Rate 

Monthly 
Rate 

USOC 

 (a) Per plan package $7.50 $32.00 PAMA7 
C. Complete Choice Basic Offer1 

Eligible residential subscribers who purchase local service with AT&T and subscribe to and retain the Complete Choice Basic 
(CCB) package may receive a monthly bill credit for 12 months, on up to two lines, that will provide a net price of $15.00 for 
the CCB package.   
Rules 
1. Eligible subscribers are those residential subscribers who have at least one local exchange access line or a substitute (e.g. 

wireless or VoIP service) with a provider other than the Company at a service location that can be served by the 
Company. 

2. Eligible subscribers must request the qualifying service at the same address as the existing service, unless they are 
planning an imminent move – within 30 (thirty) days of responding to the offer – from one address in an AT&T 
incumbent local exchange service area to another address in an AT&T incumbent local exchange service area. 

3. The subscriber is required to subscribe to AT&T for local service and purchase the Complete Choice Basic package on 
each line receiving the credit. 

4. Eligible subscribers will receive a bill credit for 12 months on up to two lines that will provide a net price of $15.00 for 
each Complete Choice Basic package.  If the subscriber discontinues the package, the credits will cease. 

5. This offer may not be combined with other local service offers that provide a monthly recurring credit or discount, but 
may be combined with an offer that waives the nonrecurring installation/service charge(s). 

6. Subscribers must keep the CCB package for 30 days to receive the benefits of this offer. 
7. This offer is not available to subscribers who are switching service between affiliated companies. 

 
Note 1: Effective December 15, 2015, the Complete Choice Basic Offer is no longer available to new 

subscribers.  Existing subscribers receiving benefits of this offer may continue to receive the 
benefit until the end of the 12-month period. 

 
 
 
 

Pages 14.1 through 14.4 are hereby deleted in their entirety and removed from this Guidebook. 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.10 Local Exceptions (Cont'd)  
A3.10.3 Rate Schedules With EAS Differentials (Cont'd) 

B. Monthly Rates (Cont'd) 

1. Flat Rate Service (Cont'd) 

b. Business (Cont'd) 

(1) Per line or trunk (Cont'd) 

  Rate Groups                                                              
  2A 2B 2C 2D 2E    USOC
 (h) Direct-Inward-Dialing 

trunk - Combination 
$159.00 $159.00 $159.00 $159.00 $159.00   TDDCX 

  5A 5B 5C 5D 5E    USOC
  159.00 159.00 159.00 159.00 159.00   TDDCX 
               
  7A 7B 7C 7D 7E 7F  USOC

  159.00 159.00 159.00 159.00 159.00 159.00   TDDCX 
             
  12A 12B 12C 12D 12E    USOC
  159.00 159.00 159.00 159.00 159.00   TDDCX 
                
  Rate Groups                                                              
  2A 2B 2C 2D 2E   USOC
 (i) Telephone Answering $120.00 $120.00 $120.00 $120.00 $120.00   NA   

              Service Line         
  5A 5B 5C 5D 5E   USOC
               120.00 120.00 120.00 120.00 120.00   NA   
         
  7A 7B 7C 7D 7E 7F   USOC
           120.00 120.00 120.00 120.00 120.00 120.00  NA   
         
  12A 12B 12C 12D 12E   USOC
                     120.00 120.00 120.00 120.00 120.00   NA   
  
 (j) Public Announcement Service 

Line  
(Obsoleted, See A103) 

        

 
  Rate Groups                                                              
  2A 2B 2C  2D 2E   USOC
 (k) Auxiliary line $120.00 $120.00 $120.00 $120.00 $120.00   7FB   

                      
  5A 5B 5C  5D 5E   USOC
  120.00 120.00 120.00 120.00 120.00   7FB  
          
  7A 7B 7C  7D 7E 7F   USOC
  120.00 120.00 120.00 120.00 120.00 120.00  7FB   
          
  12A 12B 12C  12D 12E   USOC
  120.00 120.00 120.00 120.00 120.00   7FB  

2. Georgia Community Calling (Obsoleted, See Section A103) 

A3.11 Optional Extended Area Service (Obsoleted, See Section A103)  
 

 

Pages 19.4 through 30.39 are hereby deleted in their entirety and removed from this Guidebook. 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.12 Network Access Register Package  (Cont'd) 
A3.12.2 Rates and Charges  (Cont'd) 

F.  Message Rate Network Access Register (NAR) Package (Obsoleted, See A103.12) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.13 Directory Assistance Service   
A3.13.1 General 

The Company furnishes a Directory Assistance service for the purpose of aiding subscribers in obtaining listing information. 

A3.13.2 Rates and Charges  
   Rate USOC 

A. Directory Assistance service - request of a listing (maximum of three requests per call)  

1.  Within the Company's local calling or LATA/NPA serving area for the originating line 

 (a) Each Call $2.29 NA 
2. Outside the Company's local calling and LATA/NPA serving areas for the originating line1 

 (a) Each Call  2.29 NA 
B. Directory Assistance for Public (payphone) Service Providers 

1. All calls to Directory Assistance 

 (a) Per Call .35  NA 
C. Local Directory Assistance (DA) may be provided at no charge to persons who are unable to use a telephone directory due to a 

disability which can be confirmed by a physician or certifying agent.  Directory Assistance calls will not be charged to the 
approved telephone number.  The DA exemption applies to local listings only.  The exemption does not apply to other types of 
directory service requests, such as requests for numbers outside of the Company's local calling and LATA/NPA serving areas 
for the approved telephone number.  To obtain an exemption, the customer must complete the appropriate form and have it 
certified by a registered physician or certifying agent.  Local Directory Assistance exemption is valid for a two-year period and 
must be renewed.  Failure to provide the required documentation may result in loss of the exemption.  Directory Assistance 
usage will be monitored by the Company and is subject to review and investigation.  Misuse of the exemption by a customer 
could result in its removal.  Directory Assistance exemption is a voluntary program of the Company that may be terminated at 
any time. 

 

 

Note 1: No allowances, exemptions or exceptions apply.  This service is available where technically 
feasible. 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.14 Operator Assisted Local Calls 
A3.14.1 Operator Assisted Charges  

A. All types of local exchange service have local calling areas as specified in A3.6, which are the areas that can be called on a flat 
rate basis (no charge for individual calls), on a local coin call rate basis, on a message rate basis (charges based on the number 
of calls), or on a measured service basis (charges based on a combination of one or more measured service rating elements).  

B. Local dial call: The call must be dialed and completed without the assistance of a Company operator and must be billed to the 
originating telephone when a charge is applicable.  

C. The following service charges for operator assisted local calls apply in addition to the local dial rate applicable.  

  Nonrecurring 
Charge USOC 

1.  Billing Surcharges 
 

(a)  Station-to-Station operator assisted sent-paid, each  $1.00 NA 
2.  Operator Dialed Surcharge1 

 

(a)  Station-to-Station operator assisted calls where the operator 
dials the terminating number, each 

1.00 NA 

D.  The following Operator Assisted Local Calls are exempted from the service charge:  

1.  Calls to designated Company numbers for official telephone business.  

2.  Emergency calls to recognizable authorized civil agencies.  

3.  Those cases where a Company operator provides assistance to:  

a.  Re-establish a call which has been interrupted after the calling number has been reached.  

b.  Reach the calling telephone number where facility problems prevent customer dial completion.  

c.  Operator Assistance (OA) may be provided at no charge to persons who are unable to use a telephone due to a 
disability which can be confirmed by a physician or certifying agent.  Operator Assistance service charges will not 
be charged to the approved telephone number.  To obtain an exemption, the customer must complete the appropriate 
form and have it certified by a registered physician or certifying agent.  Operator Assistance exemption is valid for a 
two-year period and must be renewed.  Failure to provide the required documentation may result in loss of the 
exemption.  Operator Assistance usage will be monitored by the Company and is subject to review and investigation.  
Misuse of the exemption by a customer could result in its removal.  Operator Assistance exemption is a voluntary 
program of the Company that may be terminated at any time.  

E. In addition to applicable service charge(s), each local non-sent paid call originating from a payphone provider line and utilizing 
the Company's operator handling services will be rated at $.35. 

 

   Note 1: Operator Dialed Surcharge is in addition to any applicable Billing Surcharge. 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.24 Directory Assistance Call Completion Service  
A3.24.1 Description of Service  

A.  Directory Assistance Call Completion (DACC) is an optional service provided to users of Directory Assistance (DA) Service.  
DA customers may choose to have the telephone number they are requesting dialed by the DA System.  

B.  The service is available to Business and Residence customers except as limited in A3.24.4 following.  

C.  Individual message detail is not included as a part of this service.  

D.  The service is available only where billing and terminal capability exists.  

E.  Customers may request blocking of DACC Calls originating from their telephone lines by contacting the local Company 
Business Office.  

A3.24.2 General Terms and Conditions  
A.  The service is not subject to concessions.  

A3.24.3 Use of the Service  
A.  The service is furnished subject to all applicable terms and conditions in Section A2.  

A3.24.4 Limitations of Service  
A.  The service is not available for the following classes of service call categories:  

1.  UniServ DA number requests  

2.  Non-Bell Exchange Carrier customers  

3.  Any Special Line Class Codes  

4.  (DELETED)  

5.  (DELETED)  

6.  Any PBX type customer who requires real-time notification of charges, i.e., HOBIC  

7.  Calls from tandems where the end user cannot be identified   

8.  Calls from Company and COCOT Coin Stations  

A3.24.5 Application of Charges and Exemptions  
A.  The charges specified in A3.24.6 following will be applicable to all subscribers.  

B.  Chargeable Calls  

1.  For charging purposes, a DACC completed call is as defined in Section A1.  

A3.24.6 Rates and Charges  
A.  Service Charges  

(1)  Directory Assistance Call Completion Charge  

  Rate                USOC  
 (a)  Charge Per Completed Call   $.00 NA    

 (M) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.25 Directory Assistance/Directory Assistance Call Completion Service  
A3.25.1 Description of Service  

A.  Directory Assistance/Directory Assistance Call Completion (DA/DACC) provides the subscribing customer a Company Local 
Exchange Subscriber telephone number and Local Call Completion to the number provided, if requested, given a listed name 
and address.  

B.  DA/DACC is for use by Mobile Service Providers (MSPs) only, except as limited in A3.25.2 following.  

C.  DA/DACC is provisioned via a dedicated, application specific interconnect trunk connecting the MSP's Mobile Telephone 
Serving Office (MTSO) and the Company location where DA/DACC is provided.  

D.  DA/DACC is available only where billing and terminal capability exists.  

E.  Access to call detail records is included as part of this service. 

A3.25.2 General Terms and Conditions  
A.  The subscribing DA/DACC Mobile Service Provider (MSP) must make arrangements with the Company for provision of 

dedicated, application specific interconnect trunk connecting the MSP's Mobile Telephone Serving Office (MTSO) and the 
Company location where DA/DACC is provided.  

A3.25.3 Use of Service  
A.  The service is furnished subject to all applicable terms and conditions in Section A2.  

A3.25.4 Limitations of Service  
A.  The service is not available for the following classes of service call categories:  

1.  Non-Bell Exchange Carrier customers  

2.  IntraLATA and InterLATA long distance calls  

3.  Residence and Business Customers  

4.  (DELETED)  

A3.25.5 Application of Charges  
A.  Charges specified in A3.25.6 following will apply each time the subscriber receives a requested Company Local Exchange 

Subscriber telephone number.  

A3.25.6 Rates and Charges  
A.  Service Charges  

(1)  DA/DACC Charge  

  Rate                USOC  
 (a)  Per Local Exchange Subscriber telephone number 

provided  
$.45 NA    

A3.26 Reserved for Future Use  

A3.27 Reserved for Future Use 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.28 Trunk Side Access Facility  
A3.28.1 General  

A.  A trunk side connected facility allows only for termination of incoming calls to the subscriber.  

B.  The trunk side access facilities identified herein are for the provisioning of Uniform Access Number/Automatic Number 
Identification (ANI) service as specified in A113.58.  

C.  All facilities specified herein require termination at a Traffic Operator Position System (TOPS) Tandem Office. Foreign 
Central Office or Foreign Exchange channel mileage is required between the customer's Serving Wire Center and the TOPS 
Tandem Office.  

A3.28.2 Terms and Conditions  
A.  Individual line and PBX trunk business customers, MegaLink channel service and LightGate service customers may subscribe 

to this service at their option where facilities permit.  

B.  No local measured or message rate service charges or long distance message telecommunications service charges will be 
collected from end users for calls to a Uniform Access Number customer. Long distance charges associated with calls to a 
UAN will be reverse billed to the UAN customer.  

C.  Normal service charges, as specified in Section A4. will apply.  

D.  Existing optional calling arrangements or experimental plans are not applicable with this service.  

A3.28.3 Rates and Charges 
A.  Access Line Charges  

1.  The following rates and charges are for trunk-side connected local exchange access facilities for use with Uniform 
Access Number/Automatic Number Identification Service and are applicable to individual business lines, PBX trunks, 
MegaLink channel service or LightGate service lines.  

a.  Facilities Connected at a TOPS Tandem Office1,2  

(1)  Single Voice Grade Facility 

  Group                                                      
  2                      5                   7                    12      USOC
 (a)  Per Facility $39.66 $50.70 $59.50 $77.10 B1E   

(2)  MegaLink channel service 

 (a)  Per NAR 20.86 26.16 30.38 42.74 6QN   
(3)  LightGate service 

 

(a)  Per NAR 20.86 26.16 30.38 42.74 6QG    
(4)  Trunk Supervisory Signaling for Facilities Connected at a TOPS Tandem Office3 

  Nonrecurring     Monthly                            
  Charge              Rate                 USOC    
 (a)  Per Single Voice Grade Facility or NAR $- $- SLMB+  

 

Note 1:  The TOPS tandem trunk is required for Automatic Number Identification (ANI) service. 
Uniform Access Number (UAN) is required for ANI service.  

Note 2:  Rates shown are same as rates specified in A3.7.4.B. and A3.12.2.E.  

 

(M) 

(M) 

(M) 
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 A3. BASIC LOCAL EXCHANGE SERVICE  

A3.28 Trunk Side Access Facility  (Cont'd) 
A3.28.3 Rates and Charges  (Cont'd) 

 

B.  Access Line Charges  With  Extended Area Service (EAS) Differentials 

1.  The following rates and charges are for trunk-side connected local exchange access facilities for use with Uniform 
Access Number/Automatic Number Identification Service and are applicable to individual business lines, PBX trunks, 
MegaLink channel service or LightGate service lines.  

a.  Facilities Connected at a TOPS Tandem Office1,3 

(1)  Single Voice Grade Facility 

  Rate Groups                                                              
  2A 2B  2C 2D 2E    USOC   
 (a) Per Facility $41.42 $40.70 $42.46 $42.54 $40.62             B1E 

                      
  5A 5B  5C 5D 5E    USOC   
  52.46 52.78 51.74 53.50 52.46   B1E   
          
  7A 7B  7C 7D 7E  7F  USOC   

  68.38 61.26 62.22 60.54 62.30 $63.66            B1E 
          
  12A 12B  12C 12D 12E    USOC   

  78.86 78.86 78.14 79.90 79.90   B1E   
(2)  MegaLink channel service 

  2A 2B  2C 2D 2E    USOC   
 (a) Per NAR $21.70 $21.90 $22.74 $22.82 $21.82   6QN   

                      
  5A 5B  5C 5D 5E    USOC   
  27.00 27.32 27.20 28.04 30.90   6QN    
          
  7A 7B  7C 7D 7E  7F  USOC   

  34.64 31.22 32.18 31.42 32.26 $44.86  6QN    
          
  12A 12B  12C 12D 12E    USOC    
  39.67 39.67 43.78 40.71 40.71   6QN    

(3)  LightGate service 

  2A 2B  2C 2D 2E    USOC   
 

(a) Per NAR $21.70 $21.90 $22.74 $22.82 $21.82   6QG   

                      
  5A 5B  5C 5D 5E    USOC   
  27.00 27.32 27.20 28.04 30.90   6QG    
          
  7A 7B  7C 7D 7E  7F  USOC   

  34.64 31.22 32.18 31.42 32.26 $44.86  6QG    
          
  12A 12B  12C 12D 12E    USOC   

  39.67 39.67 43.78 40.71 40.71   6QG    
(4)  Trunk Supervisory Signaling for Facilities Connected at a TOPS Tandem Office2 

  Nonrecurring
Charge     

Monthly 
Rate    

 
USOC   

 (a) Per Single Voice Grade Facility or NAR $-         $-     SLMB+  
Note 1:  The TOPS tandem trunk is required for Automatic Number Identification (ANI) service. Uniform 

Access Number (UAN) is required for ANI service.  

Note 2:  One trunk supervisory signaling rate element is always required per single voice grade facility, or 
MegaLink channel service NAR, or LightGate service NAR terminated at a TOPS tandem office.  

Note 3: Rates shown are same as rates specified in A3.10.3.B and A3.12.2.E. 
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A3. BASIC LOCAL EXCHANGE SERVICE  

 

A3.29 Reserved for Future Use  

A3.30 Reserved for Future Use  
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.32 Classroom Communication Service (Obsoleted, See Section A103) 

A3.33 Reserved for Future Use  

A3.34 Reserved for Future Use  

A3.35 Network Access Service  
A3.35.1 General  

Network Access Service provides for exchange network calling for systems arranged for MegaLink ISDN1 service as specified 
in Section B7. of the Private Line Guidebook and for ESSX ISDN service as specified in Section A112.  

A3.35.2 Terms, Conditions and Application of Rates  
A.  The conditions and rates specified in other sections of this Guidebook for services which may be associated with this service 

are in addition to those specified, except as modified herein.  

B.  This service is only offered where facilities permit and is subject to availability as determined by the Company.  

C.  These rates provide a usage based pricing plan for access and use of the local circuit switched network consisting of a fixed 
monthly charge and usage charges for outgoing local calls.  

D.  Rotary charges provided herein for this service are in lieu of any other rotary charges and are applicable to business lines 
arranged for rotary service.  

E.  Local calls that are not direct dialed sent paid, i.e., operator assisted, etc., will be billed individually at the same usage rates 
specified herein, in addition to any appropriate operator assisted local call surcharges. Such calls are itemized on the 
subscriber's billing statement and are billed outside any applicable calling allowance or usage billing reductions for direct 
dialed sent paid local calls.  

F.  When Network Access Service is provided, all other local exchange service on the same premises will be provided at the rates 
specified herein for the appropriate type service.  

A3.35.3 Rates and Charges 
A.  The following rates are applicable  

1.  Monthly rates  

a.  Rate Groups 

(1)  MegaLink ISDN Service1 NAR  

  Group                                                      
  2                      5                   7                    12      USOC
 (a)  Combination $9.15 $10.87 $12.24 $21.33 EQ32X 
 (b)  One-way outgoing 9.15 10.87 12.24 21.33 EQ3OX 
 (c)  One-way incoming 5.65  7.37 8.74  17.83 EQ31X 

(2)  ESSX ISDN Service NAR  

 (a)  Combination 9.78 12.72 15.12 30.84 MQBCX 
 (b)  One-way outgoing 9.78 12.72 15.12 30.84 MQBOX 
 (c)  One-way incoming 9.78 12.72 15.12 30.84 MQB1X 

 

Note 1: MegaLink ISDN service obsoleted 10/29/96.  (See Section B107) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.35 Network Access Service (Cont'd)  
A3.35.3 Rates and Charges (Cont'd)  

A.  The following rates are applicable (Cont'd)  

6.  Rotary Line Service Charges With Extended Area Service (EAS) Differentials 

a. Business Individual Lines  

(1)  Monthly Rates 

  Rate Groups                                                              
  2A 2B  2C 2D 2E    USOC   
 (a) Per Line in the Rotary 

Group 
$4.98 $4.88 $5.11 $5.12 $4.87   HTGNS  

  5A 5B  5C 5D 5E    USOC   
  6.43 6.47 6.33 6.56 6.48   HTGNS  
          
  7A 7B  7C 7D 7E  7F  USOC   

  8.52 7.58 7.71 7.49 7.72 7.90  HTGNS  
          
  12A 12B  12C 12D 12E    USOC   
  9.89 9.89 9.80 10.03 10.03   HTGNS  

7.  The following Minimum Usage Charge is applicable per combination, outgoing or inward only MegaLink ISDN service1 
NAR, ESSX ISDN service NAR, PBX trunk, MegaLink Channel service NAR, LightGate service NAR, FlexServ 
service NAR or Business Line. This charge is in addition to the appropriate fixed monthly rate and provides a monthly 
usage allowance per NAR, trunk or line equal to the Minimum Usage Charge.  

  Monthly
Rate    USOC 

 (a)  Minimum Usage Charge  $20.00 MUAMC 
8.  Usage Charges  

  Rate                                               
  Per Minute                                         
  Of Use                                USOC  
 (a)  Calls within the Basic Service Area  $.02 NA    

9.  Summarized total usage charges will be reduced by 50 percent prior to the application of the usage allowance.  

10.  Total local billed usage charges above the allowance will not exceed $20.00 per NAR, trunk or line.  

 

Note 1: MegaLink ISDN service obsoleted 10/29/96.  (See Section B107) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

 

A3.36 Reserved for Future Use  

A3.37 Reserved for Future Use  

A3.38 Back-Up Line (Obsoleted, See Section A103) 

A3.39 Reserved for Future Use 

A3.40 Reserved for Future Use 

A3.41 Complete Choice Service (Obsoleted, See Section A103) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.42 Area Plus Service 

A3.42.1 General 
A.  Area Plus service provides residence subscribers a flat rate access line with a calling scope as specified in B.  The access line 

includes Touch-Tone capability. 
B.  The rates specified for residence customers entitle subscribers to unlimited calling to all access lines within the serving 

exchange, the exchanges in the associated basic and expanded local calling areas specified in A3.6 and all other exchanges in 
the subscriber's LATA.  The LATA for each exchange is indicated in A3.6.1 and the exchanges in each LATA are listed in 
A3.6.2. 

C.  Subscribers to Area Plus service receive a thirty percent discount on the intraLATA intrastate Message Telecommunications 
Service (MTS) rates specified in A18.3.  This discount is applied after any applicable time period discounts have been applied.   

D. Residence customers may also subscribe to Area Plus service with the Complete Choice option.  All services/features specified 
in A103.41 as available with Complete Choice service are available with this option of Area Plus service.  Terms, conditions 
and limitations specified in A103.41 for Complete Choice service apply to this option of Area Plus service.1 

E.  Residence customers may subscribe to the Two-Line Plan or the Three-Line Plan for Area Plus service with the Complete 
Choice option.  Both plans offer rotary line service at no additional charge as specified in A103.41.  All services/features 
specified in A103.41 as available with Complete Choice service are available with each line of a multi-line package.  Terms, 
conditions and limitations specified in A103.41 for Complete Choice service apply to each line of a multi-line package with 
the Complete Choice option.  All lines in each multi-line package must be billed to the same account and located at the same 
premises.1 

F. Service charges specified in Section A4 do not apply for a conversion of existing service to/from Area Plus service or Area 
Plus service with the Complete Choice option. 

G. Existing customers of Area Plus service with the Complete Choice option can not take advantage of special promotions for 
Complete Choice service or Area Plus service with the Complete Choice option or any of the services/features specified in 
A103.41 unless specifically allowed by the terms of the special promotion. 

A3.42.2 Rates and Charges 
A.  Individual line service 

1.  Residence 
  Suspend 

Rate 
Monthly 

Rate 
 

USOC 
 (a)  Per line (without the Complete Choice option) $17.50 $  55.00 VR1 
 (b)  Per line with the Complete Choice option1 

          (USOCs VR4 and VSB must both be used to provide this service.) 
14.50 66.00 NA 

 (c) Per Two-Line Plan package with the Complete Choice option or 
Credit for two individual lines qualifying as Two-Line Plan package 

29.00 104.95 
-19.05 

ACML21 
CRD2A1 

 (d) Per Three-Line Plan package with the Complete Choice option 43.50 136.00 ACML31 

A3.43 BellSouth Business Plus Service (Obsoleted, See Section A103) 
A3.44 BellSouth Business Choice Package (Obsoleted, See Section A103) 
A3.45 Complete Choice for Business Package (Obsoleted, See Section A103) 

 
Note 1: Complete Choice Obsoleted 2-19-09 Type 4 (See Section A103) 
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