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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.70  Privacy Manager Service (Cont’d) 

A13.70.3 Rates and Charges 
A. The following rates and charges are for Privacy Manager service only and are in addition to the applicable service charges and 

monthly rates for exchange access lines and other services with which this service is associated. 
1. Residence 

  Monthly 
Rate 

 
USOC 

 (a) Per line except Complete Choice plan lines $9.99 PMX1R 

 (b) Per Complete Choice plan line 9.99 PMX1R 

A13.71 Reserved for Future Use 
A13.72 Inter-Switch Simplified Message Desk Interface 

A13.72.1 General 
A. Inter-Switch Simplified Message Desk Interface (ISMDI) provides subscribers the ability to route calls and associated call 

information across the Public Switched Telephone Network between the end office serving the subscriber's voice/text 
messaging system and the end offices serving the subscriber's clients.  A station user may have incoming calls forwarded to 
the voice/text messaging system when that person's station line is busy or when calls cannot be answered.  Call information is 
transported to the voice/text messaging equipment at the subscriber's premises.  The information transported includes the 
number called, the type of incoming call (direct or forwarded due to busy or don't answer), and the calling number. 

B. ISMDI has the capability to activate and deactivate a Message Waiting Indication (MWI) feature on an end user's line, if the 
end user's line is equipped with MWI. 

C. The subscriber had the option of specifying an SS7 Point Code to which MWI messages are to be routed. 
A13.72.2 Terms and Conditions 

A. ISMDI is furnished only from central offices which have been equipped and arranged to provide this service. 
B. Compatible private facilities, such as Private Line Service or SynchroNet service, are required as a data link between the 

serving central office and the subscriber's equipment.  Rates and charges for these facilities are as specified in the Private Line 
Service Guidebook. 

C. In addition to the ISMDI data link. a voice level hunt group is required between the ISMDI host office and the voice/text 
messaging system at the subscriber's premises at the rates and charges specified in other sections of this document.  The lead 
telephone number associated with this hunt group must be used for any voice/text messaging systems that utilize a data link 
sanity check or "heartbeat" capability.  The lead telephone number should not be equipped with Message Waiting Indication 
(MWI) capability, and the activate MWI message should be programmed in the voice/text messaging system for the purpose 
of executing the sanity check capability. 

D. Network errors generated by voice/text messaging systems attempting to activate or deactivate MWI to invalid telephone 
numbers or to telephone numbers that are not equipped with the MWI capability, other than the lead telephone number used 
for the sanity check, may be cause for suspension of service until the problem is corrected.  The voice/text messaging service 
provider will be notified as soon as possible upon detection of excessive network errors and must take immediate corrective 
action to avoid suspension of service. 

E. A subscriber to this service is obligated for a minimum service period of 12 months.   
F. If the SS7 Point Code for MWI option is requested, the subscriber is required to provide a list of the NPA-NNXs to which 

MWI messages will be routed.  The NPA-NNXs provided must belong to the carrier with which the subscriber has an 
arrangement.  The destination carrier must have an SS7 interconnection with the AT&T network.  The MWI messages are 
ANSI SS7 TCAP Inter-Switch Voice Mail (ISVM) messages.  The nonrecurring charge in A13.72.3.B.3 will be applicable for 
establishing new service, for modification of existing service, and for verification of existing service. 
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