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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.11 Remote Call Forwarding (Cont'd)

A13.11.3 Directory Listings

One listing in the Alphabetical Section of the Directory covering the exchange in which the call forwarding centra office is
located in provided without additional charge. Where a customer or an associated group of customers order multiple Remote
Call Forwarding humbers for the same type of business in the same local directory area, the Company reserves the right to
limit and remove listings for Remote Call Forwarding service, where the number of listings: 1) are excessive; 2) detract from
the appearance of Company’s directory; 3) diminish or lessen other customers' listings; or 4) are designed to gain a humeric
and competitive advantage over other business entities in the same line of business.

A13.11.4 Minimum Contract Period
The minimum contract period for this service is one month.
A13.11.5 Charges

A. The following charges are for the Remote Call Forwarding feature and additional access facilities only and are in addition to
applicable charges for service and equipment with which it is used.

1. Remote Cal Forwarding

Monthly Rate Monthly Rate
Residence Business usocC
(@  Perfeature arranged for other than local calling $18.50 $40.00 RCF++
(b)  Per feature arranged for local calling 18.50 40.00 RD5++
(c)  Per additional access facility 18.50 40.00 RCA

2. Credits

Where customers have fifteen or more unique RCF features on a billing account, a credit of twenty-five percent (25%)
will be applied per billing cycle to the monthly rate for each such unique service feature, including the first fifteen. For
purposes of qualifying for such credit, a unique feature is defined by calling scope, jurisdiction and business/residence
classification: e.g., Residence, Intrastate, IntraLATA; or, Business, Measured Local. Additional Access Paths also
qualify as a unique feature. Unique features may not be combined to qualify for this credit: e.g., local features may not be
combined with toll features.

A13.11.6 M essage Charges

A. The message charges applicable to remotely forwarded calls shall be comprised of two separate charges: (1) a charge for that
portion of the call from the originating station to the call forwarding location, and (2) a charge for that portion of the call from
the call forwarding location to the terminating station. The respective charge for each such portion shall be as follows:

1. Between the originating station and all forwarding locations.

The charge for this portion of a remotely forwarded call shall be the charge specified in this or any other applicable
service publication for the type of call involved.

2. Between the call forwarding location and the terminating station.

The Remote Call Forwarding customer is responsible for the applicable charges specified in this or any other applicable
service publication for other than seven- or ten-digit local caling. These charges apply to al calls answered at the
terminating station, including person-to-person and collect calls, even though such calls might not be accepted at the
answering location.

No message charges apply for seven- or ten-digit local calling.
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