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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.7 Monthly Exchange Rates (Cont'd)

A103.7.1 Flat Rate Service Descriptionsand Charges (Cont'd)
E. PBX Trunks
1. Business

Group 4 usocC
(8 Combination? $44.62 TFC
F. GeorgiaCommunity Calling (Message Rate/Measured Service)

(Obsoleted 08/25/2001 Type 4 for Residence customers. GCC is not available for new installations or transfers of service to
new locations.) (Obsoleted 10/13/2002 Type 4 for Business customers. GCC is not available for new installations or transfers
of serviceto new locations. Business customers may add lines at present locations.)

1. Residence and Business customers who subscribe to Georgia Community Calling (GCC) have an expanded service area
included in their local calling area. Calling points within the basic and expanded service areas for GCC are specified in
A3.6.1.

2. Thisofferingislimited to where facilities and equipment are available.

3. A message rate charge as specified in A103.7.4.D applies for calls to points within the basic service area. The monthly
rate for a GCC exchange access line includes a usage allowance of seventy-five messages for business. Inward only
trunks and NARs are excluded from the allowance.!

4. Residence monthly billed usage charges for calls terminating in the basic service area will not exceed the monthly rate
for residence flat rate individual line service at the subscriber's premises.

5.  Message rate charges will not apply to calls to the Company Business Office, Repair service, Directory Assistance or for
Emergency 911 service. Regular Directory Assistance charges as specified in A3.13 will apply.

6. Usage charges as specified in A103.7.4.D apply for cals to pointsin the expanded service area and are based on airline
mileage between rate centers. The methodology for determining the airline mileage is described in A18.5.

7. Long distance rates as specified in A18.3 apply for cals to points in the expanded service area on which the Company
guotes time and charges.

8.  All regular guidebook charges will apply as appropriate except for those exceptions listed herein.

9. Any combination of message rate and flat rate service will generaly not be alowed on the same premises with the
exception of GCC customers who subscribe to Deluxe Optional Extended Area Service (OEAS). Additional exceptions
arealso described in A2.3.2.

10. GCC subscribers are regularly billed monthly in advance. Usage charges, including messages in excess of the monthly
allowance, are billed monthly in arrears. Any portion of the monthly message allowance not used in one month may not
be credited to the subscriber's account for any other month of service.

11. GCC will not be provided in conjunction with Foreign Exchange or Foreign Central Office Service.

12. Where a subscriber contracts for two or more individual GCC lines on the same premises, and agrees to group hilling, the
number of monthly message allowances per exchange access line will be multiplied by the number of lines. Messagesin
excess of this product will be billed at the additional local message charge as specified in A103.7.4. All exchange access
lines included for such allowances must have the same central office designation and must be located at the same end
user premises.

13. Normal service charges will not apply for one-time conversion from flat rate service to Residential GCC at the same
premises. Within six months of the conversion, the Company will restore the customer to flat rate service at no charge if
the customer is not satisfied with the service.

14. The compensation rate found in Section E2. of the Access Service Tariff will apply for Interexchange Carriers, Resellers,
AOS providers, and al other entities who complete unauthorized intraL ATA calls.

15. Operator assisted charges as specified in A3.14.1 apply to operator handled and credit card calls in addition to the usage
charges specified.

16. Hotel, Motel and Hospital customers have the option of selecting GCC with the expanded calling area or without the
expanded calling area.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.7 Monthly Exchange Rates (Cont'd)
A103.7.4 Multi-line Service (Cont’d)
D. Georgia Community Calling (cont’d)
2. Usage Charges (Cont’ d)
c. Thefollowing discounts apply in the time periods indicated.

Time Period Discount
All days 9:00 PM - 9:00 AM 50%
Saturdays, Sundays and Holidays specified in 50%

A18.3.1.F. 9:00 AM - 9:00 PM
A103.7.5 PreferredPack Plan
(Obsoleted January 27, 2009, Type 4. Not available for new instalations, additions or on transfers of service to a new location.
Customers may add or remove features within the plan.)
A. Description of Service
1. The PreferredPack plan provides the features/services specified following and a flat rate access line with Touch-Tone
capability.
2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the
subscriber’slocal calling area as defined in A3.6.1.
3. Therate specified herein also entitles a residence subscriber to unlimited use of the features/services specified following
from the listed sections:
A13.9 Call Waiting ID, Three-Way Calling, Cal Forwarding Busy Line, Call Forwarding Don’'t Answer
(with or without Ring Control), Star 98 Access
A13.19 Caller ID, Cdl Return
Al13.47 Message Waiting Indication
A13.70 Privacy Manager service
B. Terms, Conditions and Limitations of Service
1. The PreferredPack plan is only available to residence subscribers. A residence subscriber may select any suitable
combination of the features/serviceslisted in A103.7.5.A.3.
2. All terms, conditions and limitations specified in the sections listed in A103.7.5.A.3 apply to the respective
features/services requested as part of this package.
3. All features/services are furnished only from centra offices that have been arranged to provide these services. The
features/services are provided subject to availability of facilities.
4.  Service charges specified in Section A4 do not apply for transactions in which a subscriber only modifies an existing
PreferredPack plan package by adding, deleting or changing features/services requested as part of the package.
5.  Existing customers of the PreferredPack plan can not take advantage of specia promotions for the PreferredPack plan or
any of the features/services specified in A103.7.5.A.3 unless specifically allowed by the terms of the special promotion.
6. The PreferredPack plan can be suspended as specified in A2.3.16. During the period of suspension, the rate specified
following applies.
C. Ratesand Charges
1. Thefollowing monthly rates apply for the PreferredPack plan.
Suspend Monthly usoC
Rate Rate
(@  Perplan package $8.00 $46.00 PAMAS

m
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.7 Monthly Exchange Rates (Cont'd)
A103.7.6 2 Pack Plan
(Obsoleted January 27, 2009, Type 4. Not available for new installations, additions or on transfers of service to a new location.
Customers may add or remove features within the plan.)
A. Description of Service
1. The2 Pack Plan provides the features/services specified following and aflat rate access line with Touch-Tone capability.
2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the
subscriber’slocal calling area as defined in A3.6.1.
3. Therate specified herein also entitles a residence subscriber to unlimited use of the features/services specified following
from the listed sections:
A13.9 Call Waiting ID, Call Forwarding Busy Line, Cal Forwarding Don’t Answer (with or without Ring
Control), Star 98 Access
A13.19 Cadller ID
Al13.47 Message Waiting Indication
B. Terms, Conditions and Limitations of Service M
1. The 2 Pack Plan is only available to residence subscribers. A residence subscriber may select any suitable combination
of the features/services listed in A103.7.6.A.3, but the customer must select Call Waiting ID and Caller ID.
2. All terms, conditions and limitations specified in the sections listed in A103.7.6.A.3 preceding apply to the respective @)
features/services requested as part of this package.
3. All features/services are furnished only from centra offices that have been arranged to provide these services. The
features/services are provided subject to availability of facilities.
4.  Service charges specified in Section A4 do not apply for transactions in which a subscriber only modifies an existing 2
Pack Plan package by adding, deleting or changing features/services requested as part of the package.
5. Exigting customers of the 2 Pack Plan can not take advantage of special promotions for the 2 Pack Plan or any of the
features/services specified in A103.7.6.A.3, unless specifically allowed by the terms of the special promotion.
6. The 2 Pack Plan can be suspended as specified in A2.3.16. During the period of suspension, the rate specified following
applies.
C. Ratesand Charges
1. Thefollowing monthly rates apply for the 2 Pack Plan.
Suspend Monthly usocC
Rate Rate
(@  Perplan package $8.00 $38.75 PAMAG



AT&T GEORGIA GENERAL EXCHANGE GUIDEBOOK First Revised Page 6

GA-15-0050

EFFECTIVE: February 23, 2015

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.11 Optional Extended Area Service

(Obsoleted October 13, 2002, Type 4. Optional Extended Area Service is not available for new installations or transfers of
service to new locations. Current subscribers may add lines at their present locations.)

A103.11.1 General

A.

m o

—TIom

Optiona Extended Area Service (OEAS) provides aternative hilling for customer dialed station-to-station calls to or from
locations outside a subscriber's local calling area but within the same LATA for the exchanges specified in A103.11.2. OEAS
rates and charges apply only for cals to locations outside a subscriber's local calling area. OEAS is available in the following
configurations:

1. Economy - This option provides for measured calling from the subscriber's location to one or more exchanges outside the
subscriber's local caling area but within the same LATA. Monthly usage is billed at bulk rates subject to conditions
specified in A103.11.1.1. following.

2. Discount - This option provides for measured calling from the subscriber's location to one or more exchanges outside the
subscriber'slocal calling area but within the same LATA. Monthly usageis billed at the rates specified in A103.11.2.C.1.
following.! Customers pay a fixed monthly charge as specified in A103.11.2.C. following to subscribe to this service.

3. Deluxe - This option permits a subscriber to make unlimited free outgoing calls from the subscriber's location to one or
more exchanges outside the subscriber's local calling area but within the same LATA. Customers pay a fixed monthly
charge per access line as specified in A103.11.2.C. following to subscribe to this service. This option is available only to
residence customers as specified in B. following.

4. Incoming Discount - This option permits a subscriber to pay for customer-dialed, station-to-station calls received at the
subscriber's location and placed from one or more specified exchanges outside the subscriber's local calling area but
within the same LATA. Monthly incoming usage covered by this option is billed at the rates specified in A103.11.2.C.1.
following.! Customers pay a fixed monthly charge as specified in A103.11.2.C. following to subscribe to this service.

These services are offered in the exchanges specified in A103.11.2 following subject to the availability of facilities and billing
capabilities. These services are available to all business and residence subscribers except as specified herein. Customers who
subscribe to four-party service, Public Telephone Access Service, Sharing and Resale of Basic Local Exchange Service, or
lines which terminate in hotels, motel's, nursing homes or hospitals to serve guests or patients may not subscribe to this service.
OEAS is not available to users of Dormitory Communications Service. All business customers and any residence customers
who subscribe to two-party service may not subscribe to Deluxe OEAS.

OEAS isintended for the persona use or business use of the subscriber and may not be resold to others or used on a planned

and continuing basis to intentionally avoid the payment in whole or in part of message toll charges by others.

The minimum service period is one month.

Suspension of OEAS is allowed subject to the terms and conditions specified in A2.3.16. During the suspension period, the

monthly recurring rates for the service are rated at one-half their normal amounts.

Service Charges will not apply for aconversion from basic flat rate service to OEAS or vice versa.

Therates for OEAS are in addition to rates for exchange service.

If a customer subscribesto an OEAS option, the option must apply to every line, trunk or NAR on the customer's account.

For Economy OEAS the following terms and conditions a so apply:

1. A minimum monthly charge eguivalent to one hour for business and one-half hour for residence is applicable for each
account which may be one line or a group billed multi-line system. All eligible lines for which message tolls are group

billed may use the service, providing they are within the same exchange; however, there can be no mixing of classes of
service between residence and business.

2. Theusage, in minutes, for messages originated before 8:00 am. or after 5:00 p.m. on weekdays or on a Saturday, Sunday
or holidays will be discounted at the prevailing Long Distance Message Telecommunications Service discount rates
except as provided in the following:

3. OEAS cdlling for one-way service is not in effect for messages originated from 10:00 am. to 11:00 am. or from 7:00
p.m. to 9:00 p.m. on weekdays except weekday holidays as specified in Section A18. Messages originated during these
hourswill be billed at the prevailing Long Distance rates.

Note 1: The usage schedule becomes effective March 1, 1991. Prior to March 1, 1991, OEAS usage
between rate centers greater than 22 miles apart will be billed at a fifty percent discount from
the prevailing long distance rates as specified in A18.3.1.H. Other OEAS usage will be billed at
the prevailing long distance rates.

m
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.38 Back-Up Line

(Obsoleted 11-1-11, Type 3 — Units in service on the specified date may be continued in service at the same location (i.e., same
building) until such units are discontinued. Not offered for new installations on or after the specified obsol ete date.)

A103.38.1 Terms, Conditions and Rates

A. Back-Up Lineisan optional service which providesindividua line business subscribers with an additiona line for inward and
outward caling.

B. Thisserviceisonly available to individual line business subscribers where facilities permit. Back-Up Line service cannot be
used as the primary business line and must be located on the same premises as the associated business individua line.

C. Each Back-Up Line can receive cals forwarded from one busy primary line or hunt group at no charge. This overflow
capability will be provided on the forwarding line.

If a customer subscribes to more than one Back-Up Line, these Back-Up Lines may be provisioned in an overflow group at no
charge. Overflow capability may not be provided from a Back-Up Line or group of Back-Up Lines to other lines on the same
premises.

D. Overflow capability from additional primary lines or hunt groups to Back-Up Line service will be provided on the forwarding
line.

Monthly
Rate UsoC
1.  Overflow to Back-Up Line from each additional flat rate and Bell South Business Plus service
primary line or hunt group will be provided at the rate specified for Rotary Line Service, as
specified in A3.7.4.A.
(@  Per additiona Back-Up Line made rotary $ BULRX
2. Overflow to Back-Up Line from each additional Georgia Community Calling (GCC) primary line
or hunt group will be provided at the rate specified for Rotary Line service, as specified in A3.7.4.D.

(@  Per additiona Back-Up Line made rotary - BULSX

E. Directory listings are not furnished with Back-Up Lines. However, a directory listing may be purchased, if desired, at the rates
specified in Section A6.

F. Usage charges are applied for all incoming and outgoing calls associated with Back-Up Line service, as described in H. and 1.,
with the following exceptions. No usage charges apply to calls completed to the Company Business Office, Repair Service, or
Emergency 911 Service. Charges for calls to Directory Assistance will be billed at the rates shown in A3.13 or Section A18,,
as appropriate, in lieu of the charges shown following.

G. (DELETED)

Monthly
Rate usoC
1. Back-UpLine
(8  Per Back-Up Line with flat rate service primary line $70.00 SBLFX
(b)  Per Back-Up Line with GCC service primary line 70.00 SBLLX
2. BdlSouth Business Plus Back-Up Line
(8)  Per Back-Up Linewith BellSouth Business Plus service - Option 1 primary 70.00 SBLL1
line
(b)  Per Back-Up Line with Bell South Business Plus service - Option 2 primary 70.00 SBLL2
line
H. Thefollowing usage charges apply to al inward calls which terminate on Back-Up Line service. Time of day discounts do not
apply.
1. Inward Cadls
Rate
Per Minute
Of Use usocC

(@ Usage Charge $.05 NA

m
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.38 Back-Up Line (Cont’d)

A103.38.1 Terms, Conditions and Rates (Cont’d)

I.  Thefollowing usage charges apply to outward calls which originate from
Back-Up Line service:

1.  For customers with flat rate service on their primary line:

(@ calls made within the basic service area as specified in
A3.6.

(b) Calsoutsidethe basic service areawill be billed at
rates specified in Section A18.

2. For customers with Georgia Community Calling (GCC) service on
their primary line®:

(@ callsmadeto a GCC exchange will be billed the
appropriate message rate charges as specified in
A103.7.2inlieu of 1.(a) preceding.

(b) Calsoutsidethe GCC service areawill be billed at
rates specified in Section A18.

3. For customers with BellSouth Business Plus Service on their primary line*:

(@ Calsmade within the basic service area as specified in
A3.6.

(b) Calsoutsidethebasic service areawill be billed the
appropriate Option primary line usage rate charges as
specified in A3.43.2.

A103.39 Reserved For Future Use
A103.40 Reserved For Future Use

Rate
Per Minute
Of Use

$.05

0.05

Notel:  No message alowanceisavailable for GCC on Back-Up Line service.
Note2: No minute allowance is available for BellSouth Business Plus service on Back-Up Line

service.

m

usocC
NA

NA

NA

NA
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A103.41 Complete Choice Service

(Obsoleted 2-19-2009, Type 4 - Not available for new installations, additions or on transfers of service to a new location. Customers
may add or remove features within the package.)
A103.41.1 General

A. Complete Choice service provides the features specified following and an exchange service access line. The line includes
Touch-Tone capability.

B. Therates specified herein entitle aresidence subscriber to unlimited calling to all exchange access lines within the basic local
service area specified in A3.6.

C. Therates specified herein also entitle a residence subscriber to unlimited use of the services/features specified in the following
sections:

A13.9 Custom Calling Services

A13.19 TouchStar service excluding Calling Number Delivery Blocking-Permanent

A13.20 Customized Code Restriction

Al13.34 RingMaster service

A13.47 Message Waiting Indication

A113.10 Obsolete Custom Calling Services

A12.16.2.A Call Hold and Call Pickup only (PCS limitations do not apply)
A subscriber may select an unlimited number of compatible services or features from the sections listed above. All terms,
conditions and limitations specified in the sections listed (except as indicated above) apply to the respective services/features
requested as part of this service. Service charges specified in Section A4. do not apply for transactions involving only
additions, deletions or changes to the services or features requested as part of this service.

D. Residence customers may subscribe to the Two-Line Plan or the Three-Line Plan for Complete Choice service. Both plans
offer rotary line service as specified in A2.3.4 at no additional charge in addition to the features listed in C. All
services/features specified as available with Complete Choice service are available with each line of a multi-line package. All
linesin each multi-line package must be billed to the same account and located at the same premises.

E. Servicecharges specified in Section A4. of do not apply for conversion of existing service to/from Complete Choice service.

F. Exigting customers of Complete Choice service may not take advantage of any special promotion for Complete Choice service
or Area Plus service with the Complete Choice option or any of the services or features specified in C., unless specifically
allowed by the terms of the special promotion.

A103.41.2 Rates and Charges

A. Individual line service

1. Residence
Suspend Monthly
Rate Rate usocC

(@ Perline $ 8.50 $49.00 NA
(USOCs VR3 and VSB must both be used to provide this service.)

(b)  Per Two-Line Plan package or 17.00 7795 CCML2
Credit for two individual lines qualifying as Two-Line Plan package -17.05  CRD2C

(c)  Per Three-Line Plan package 25.50 9650 CCML3

A103.42 Reserved For Future Use

m
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A103.43 BellSouth Business Plus Service

(Obsoleted 6-15-2007, Type 4 - Not available for new installations, additions to existing installations, or moves to a new
location. Existing customers may not change to a different Bell South Business Plus service option, however, they may convert
to a Complete Choice for Business package that includes Bell South Business Plus service. )

A103.43.1 Plan Descriptions
A. BelSouth Business Plus Service

1

BellSouth Business Plus service is offered as a business individual line service where facilities and equipment are
available.

BellSouth Business Plus service allows the business customer to choose between two LATA-wide' calling options:

a Option 1 - Flat rated plan which alows for unlimited calling within the LATA (subject to atotal usage alowance of
120 hours/7,200 minutes).

b. Option 2 - Comhbination rated plan which provides for unlimited usage within the basic service area for a flat
monthly charge, and a single rate for each minute of use for al other calling within the LATA.

The option chosen by the BellSouth Business Plus service subscribers will apply to each of their lines.
Touch-Tone Calling serviceis provided to all BellSouth Business Plus service subscribers at no additional charge.

Customers may subscribe to either the standalone Bell South Business Plus service offering or to the Bell South Business
Choice Package (See A103.44) which includes a BellSouth Business Plus service line or to the BellSouth Complete
Choice for Business package (See A3.45) which includes a Bell South Business Plus service line. If BellSouth Business
Plus service is subscribed to, the rates of A103.43.2 are applicable. If Bell South Business Choice Package or Complete
Choice for Business package is subscribed to, the rates of A103.44.2 or A3.45.2, respectively, are applicable. All of the
terms, conditions and limitations specified for each offering will apply to the respective services and features.

Usage rating is dependent upon the underlying service of the originating call location. When BellSouth Business Plus
service usage charges as described in 2. preceding are applicable, they will also apply to 1+, 0+ and 0- calls made within
the LATA. However, for 0+ and O- calls, usage does not contribute toward the Option 1 usage threshold and each

minute of use is rated. The appropriate operator services surcharges will also be charged in accordance with the terms
and conditions of A.3.14.

BellSouth Business Plus service Option 2 customers only may subscribe to Local Usage Detail for billable usage. There
isno charge for the Local Usage Detail.

Method of Determining Monthly Usage Charges

a Usageis determined for each call based on minutes or fraction thereof, with minimum call duration of one minute.
This value is then multiplied by the rate per minute for the rate option selected by the customer. The resultant
amount is truncated to whole cents for each call. The amount of usage billed to the customer is subject to b. and c.
following.

For Option 1, only usage above the first 120 hours (7,200 minutes) of usage allowance is billed to the customer.
For Option 2, only usage outside the Basic Service Areais subject to the billing as described in a. preceding.

Notel: For alist of al exchangesin each LATA, see A3.6.2.

m
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.44 BellSouth Business Choice Package

(Obsoleted 11-18-99, Type 3, Units in service on the specified date may be continued in service at the same location (i.e.,
same building) until such units are discontinued.)

A103.44.1 General
A. BellSouth Business Choice Packages are offered where facilities and equipment are available.

B. BelSouth Business Choice Packages are offered to business subscribers and consists of a BellSouth Business Plus service
Calling Plan line, touch-tone service and a choice of up to five selected calling features per line. Bell South Business Choice
Packages are available only in conjunction with Bell South Business Plus service Calling Plan Options 1 and 2 as described in
A3.43. Thecalling feature choices are listed in D. following.

C. The BellSouth Business Plus service Calling Plan option chosen by the subscriber will apply to each line on the same account.
BellSouth Business Plus options may not be mixed on the same account.

D. For each linge, the BellSouth Business Choice Package also provides the subscriber with up to five compatible services and @)
features from the following list. All of the terms, conditions and limitations specified in Section A13. apply to the respective
services and features requested as part of this service. The calling features chosen may vary from line to line in a BellSouth
Business Choice Package line grouping.

Calling Features usocC
1 Call Forward Busy Line GCE
2. Call Forward Don't Answer GCJ
3. Call Forward Don't Answer Ring Control GCJRC
4. Call Forward Variable ESM
5. (DELETED)
6. Call Waiting ESX
7. Speed Calling 8 ESL
8. Speed Calling 30 ESF
9. Three Way Calling ESC
10. Message Waiting Indicator - Audible MWW
11. Message Waiting Indicator - Visual MWWAYV
12. Cdl Return NSS
13. Cadl Block NSY
14. Cdl Tracing NST
15. Repeat Dialing NSQ
16. Call Selector NSK
17.  Preferred Call Forwarding NCE
18. RingMaster | DRS
19. RingMaster I DRS1X
20. Remote Access Call Forwarding GCz
21. Three Way Calling with Transfer ESCWT

E. When more than f.ive caling features are subscribed to in one BellSouth Business Choice Package, five caling features are
applied to the BellSouth Business Choice Package limit. The remaining calling features may be eligible for the Multi-Feature
Discount if they are currently eligible for the Multi-Feature Discount Plan as described in A13.33.

F. Usage rating for the appropriate BellSouth Business Plus service Calling Plan line option associated with Bell South Business
Choice Package, is as described in A3.43.
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A103.44 BellSouth Business Choice Package (Cont’d)

A103.44.2 Bell South Business Choice Package
A. Package Service
1. BedlSouth Business Choice Package Option 1 which includes Bell South Business Plus service Calling Plan 1

Monthly usocC
Rate
(@ Each package $96.95 BC1
2. BélSouth Business Choice Package Option 2 which includes Bell South Business Plus service Calling Plan 2
(@ Each package 67.95 BC2

A103.44.3 Service Charges

A. Theservice order charges specified in Section A4. are applicable for the installations of new lines at the subscriber's premises.
These charges are not applicable for existing customers who wish to move from an existing line to a Bell South Business Plus
service Calling Plan or a Bell South Business Choice Package.

B. Service charges do not apply for transactions which only involve additions, deletions or changes to the service or features
regquested as part of Bell South Business Plus service with BellSouth Business Choice Package service.

A103.44.4 M ulti-Package Discount Plan

A. The Multi-Package Discount Plan provides eligible BellSouth Business Choice Package customers reduced monthly package
rates based upon the number of Bell South Business Choice Packages subscribed to.

B. Eligibility for the discountsis based upon the following parameters:
1. A minimum purchase of two BellSouth Business Choice Packagesis required.
2. TheBéelSouth Business Choice Packages must be provisioned to asingle customer at a single location.

3. Only the lines at the customer location that are in a hunting arrangement are eligible. The number of Discount Eligible
Packages equals the number of linesin hunt.

C. Discounts range from $4.00 to $64.00 depending upon the number of Discount Eligible Packages.
1. For BellSouth Business Choice Package customers:

Discount Eligible Packages Total Discount usocC
(@ 1 package - NA
(b) 2 packages $4.00 MDPO2
(c) 3 packages 9.00 MDPO3
(d) 4 packages 16.00 MDPO4
(e 5 packages 25.00 M DPO5
)] 6 packages 36.00 M DPO6
(9 7 packages 49.00 M DPO7

(h) 8 or more packages 64.00 MDPOS8

Q)
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.45 Complete Choice For Business Package
(Obsolete 1-31-14 — Not available for new installations, moves to new locations, or for new Term Plan subscriptions. Existing
customers at existing locations may make changesto add or remove services).

(Option 1 and Option 2, which includes BellSouth Business Plus service Option 1 or 2, obsoleted 9-1-11, Type 3 - Units in service
on the specified date may be continued in service at the same location (i.e., same building) until such units are discontinued.)

A103.45.1 General

A. Complete Choice for Business packages are offered where facilities and equipment are available.

B. Complete Choice for Business packages are offered to business subscribers and consist of four components - a line, calling
features, listings and rotary line service.

C. Theline component of these packages is business flat rate service or Bell South Business Plus service Option 1 or Option 2.
All of the terms, conditions and limitations specified for business flat rate service in Section A3 or for Bell South Business
Plus service in A3.43 preceding apply for these lines when provided as part of a Complete Choice for Business package.

D. The caling features associated with this plan are listed below. For each line, the Complete Choice for Business packages
provide the subscriber an unlimited number of compatible calling features from the following list. All of the terms, conditions
and limitations specified in Section A13. apply to the respective services and features provided as part of this service. The
calling features chosen may vary from lineto line in multiple line packages.

Calling Features usocC
Call Forward Busy Line GCE
Call Forward Don't Answer GCJ
Call Forward Don't Answer Ring Control GCJRC
Call Forward Variable ESM
Call Waiting ESX
Speed Cadling 30 ESF
Three Way Calling ESC
Message Waiting Indicator - Audible MWW
Message Waiting Indicator - Visual MWWAV
Call Return NSS
Call Block NSY
Call Tracing NST
Repeat Dialing NSQ
Call Selector NSK
Preferred Call Forwarding NCE
RingMaster | DRS
RingMaster 11 DRS1X
Remote Access Call Forwarding GCz
Three Way Calling with Transfer ESCWT
Caller ID Number Ddlivery NSD
Enhanced Caller ID with Call Management, with Anonymous Call Rejection (ACR) N1ACR
Enhanced Caller ID with Call Management, with ACR and Call Forwarding Don’t Answer NCACR
Enhanced Caller ID with ACR NXECR
Caller ID Name and Number Delivery with ACR NXMCR
Caller ID Name and Number Delivery — Multiline Hunt Group NXMMN
Surrogate Client Number SMV
Star 98 Access SO8AF

E. A foreign listing and an additional listing are each available as part of these packages. All of the terms, conditions and
limitations specified in A6. apply to the respective listings provided as part of this service.

F. Rotary line service is available as part of Complete Choice for Business packages containing three or more lines. The

maximum allowed number of lines in rotary is one less than the number of lines in the package (e.g. for a 7-line package, a
maximum of six linesin rotary is allowed). Obsoleted 3-line packages may have a maximum of three linesin rotary within the
package. All of the terms, conditions and limitations specified in A2.3.4 apply for rotary line service provided as part of this
service.

m

Q)

m

m
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.45 Complete Choice For Business Package (Cont’'d)

A103.45.3 Term Plan (Cont’d)
E. The Complete Choice for Business package Term Plan discounts are as follows:

Term Discount
For Term Plan elections dated on or after September 1, 2011 12 months 25%
For Term Plan elections dated on or after September 1, 2011 24 months 25%
For Term Plan elections dated from July 1, 2003 through August 31, 2011 12 months 8%
For Term Plan eections dated from July 1, 2003 through August 31, 2011 24 months 15%
For Term Plan elections dated on or after July 1, 2003 36 months 25%

F.  Subscribers who participate in a new Term Plan, and subscribe to new service during the term, will not be billed for the line
connection charges and change in service charges, if applicable, associated with the service order. This will include the Line
Connection Charge (first and additional lines) and the Charge for Change in Service, if applicable.

G. Unless the Subscriber notifies the Company of its intent not to renew for another like term under the Program prior to Q)]
expiration, then upon expiration of the initial term, the Subscriber term election agreement shall automatically renew for
another term as initialy selected®. The Company will provide written and/or verbal reminders to the Subscriber of the
Subscriber term election agreement expiration date and the automatic renewal provision beginning approximately one hundred
eighty (180) days prior to its expiration depending upon the Subscriber’s billing cycle. If the Subscriber does not renew the
Subscriber Election agreement for another term or at the expiration of the renewed term, the Subscriber agrees to pay full
guidebook charges for services.

Note 1: This clause is no longer applicable for customers initialy subscribing on or after September 1,
2011.
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A108. OBSOLETE SERVICE OFFERINGS - TELEPHONE ANSWERING SERVICE FACILITIES

A108.2 Rates and Charges (Cont'd)

A108.2.3 Inward Dialing Capability (Cont'd)
A. Centra Office Components (Cont'd)

1

Telephone Answering Service (TAS) Inward Dialing Service>® (Cont'd)

Installation Monthly
Charge Rate UsoC

()  Trunk terminations providing Direct Inward Dialing $90.00 $20.00 NDT

capability for use with Telephone Answering Service

system®
(d)  Multifrequency (MF) pulsing option, each trunk® - 7.50 S5MBD
(e) DuaTone Multifrequency (DTMF) pulsing option, - 7.50 S5DBD

each trunk®

A108.2.4 Billing to the Client

The following rates and charges are billed directly by the Company to the client of the telephone answering bureau:
A. Secretaria Line Terminations

1

For lines terminating directly from the central office or through concentrator-identifier
(@  Secretarid Line Termination, each - - SSS

B. Secretarial Line Channels:

1

2.

Between terminations located in the same serving wire center area.
a Wheretheclient isin the same building as the telephone answering firm®
(1) Chargesapply for each termination

(@ Eachtermination - .65 1LJBB
b. Wherethe client is connected directly to the TAS Bureau, the following charges apply.

(1) Secretarial Line Mileage charges apply for connection between the TAS Bureau serving wire center and the
TAS Bureau location

(@ Perl/4mile - 1.30 1LJBR
Between terminations located in different serving central office areas.

a  Wherethe client isdirectly connected to the TAS Bureau the following charges apply

(1) The Interoffice Channel mileage charge applies for that portion of the channel between the client's serving
central office of the TAS Bureau

(@  Per mileor fraction thereof - 7.25 1LJBH

Notel: This service provides outpulsing of digits from the central office toward the Telephone
Answering Service system. This service is provided subject to available facilities and other
conditions as specified in A12.7.1. TAS service must be classified as the unique basic class of
service USOC SFB.

Note2:  Usesdia pulse address pulsing.
Note3:  The rates and charges for numbers also apply to blocks of reserved tel ephone numbers.

Note4: In addition to the rates and charges for the DID trunk termination, rates and charges for DID
PBX trunks as specified in Section A3. apply as appropriate.

Note5:  Provides faster signaling on TAS Inward Diaing trunks. The choice of pulsing aternative
depends on the customer's premises equipment.

Note6:  Charges are applicable only for those facilitiesin place as of June 30, 1984.

m

m
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CONTENTS

Effective 1-1-87, pursuant to the Federal Communications Commission's Second Report and Order in Docket 79-105 the M
installation and maintenance of inside wire is deregulated. Accordingly this entire Section is being deleted.
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A110. OBSOLETE SERVICE OFFERINGS - KEY AND PUSHBUTTON TELEPHONE SERVICE

Effective 1-1-87, pursuant to the Federal Communications Commission's Second Report and Order in Docket 79-105 the @)
installation and maintenance of inside wire is deregulated. Accordingly this entire Section is being deleted.

Page 2 through Page 12 are hereby withdrawn and deleted in their entirety from this Guidebook. (N)
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All1ll. OBSOLETE SERVICE OFFERINGS - PRIVATE BRANCH EXCHANGE SERVICE

CONTENTS

Effective 1-1-87, pursuant to the Federal Communications Commission's Second Report and Order in Docket 79-105 the M
installation and maintenance of inside wire is deregulated. Accordingly this entire Section is being deleted.
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Al111. OBSOLETE SERVICE OFFERINGS - PRIVATE BRANCH EXCHANGE SERVICE

Effective 1-1-87, pursuant to the Federal Communications Commission's Second Report and Order in Docket 79-105 the @)
installation and maintenance of inside wire is deregulated. Accordingly this entire Section is being deleted.

Page 2 through Page 3 are hereby withdrawn and deleted in their entirety from this Guidebook. (N)



