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B1l. APPLICATION OF GUIDEBOOK M
B1.1 General
A. ThisGuidebook contains the terms, conditions and rates applicable to al private line services furnished by BellSouth @)

Telecommunications, Inc., hereinafter referred to as the Company, and for private line services furnished by the Company in
conjunction with another telephone company over facilities under the jurisdiction of the State of Georgia.

B. This Guidebook contemplates the securing of facilities and services of other telephone companies by the Company in order @)
that the Company may furnish to the customer a private line service between specified locations.
C. Therates, terms and conditions contained in this Guidebook apply to the private line services over facilities furnished jointly M

by the Company and other telephone companies as if the services are furnished in their entirety by the Company except as
provided in B1.D. following.

D. In those cases where the rates, terms and conditions of other telephone companies apply to the portion of the private line @)
services furnished by such other telephone companies, the point of connection with the facilities of the Company is considered
as a service point in determining the mileage and the rates applicable for the service furnished by the Company. In those cases
where another tel ephone company furnishes a portion of the necessary facilities, and;

1. Concursin the rates, terms and conditions of the Company, the rates, terms and conditions for the total facilities are the (M
same as those shown for the Company in this Guidebook;
2. Appliesits own rates, terms and conditions for its portion of the facilities, the rates, terms and conditions for the total L)
facilities are a combination of the rates, terms and conditions of the two telephone companies.
E. This Guidebook also applies to private line services furnished in connection with other services furnished under the Q)]
Company's General Exchange Guidebook.
F.  When an end user certifies that an interexchange carrier (IC) is providing an intrastate, interLATA private network switching (M

function at itsterminal location for the end user, said terminal location will be considered an end user premises for the purpose
of applying the rates, terms and conditions in this Guidebook. Moreover, the private line facilities between the private
network switching function and the end user's other premises may be ordered by and billed to either the end user or the IC.
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B2. TERMS AND CONDITIONS

B2.1 Undertaking of the Company
B2.1.1 Scope

A.

B.

Private line service is the provision of Company facilities for communication between specified locations of customers,
authorized users, or joint users.

The Company does not undertake to transmit messages.

B2.1.2 Limitations

A.

The furnishing of service under this Guidebook will require certain physical arrangements of the facilities of the Company and
istherefore subject to the availability of such facilities.

B2.1.3 Liability

A.

The services furnished by the Company are subject to the terms, conditions and limitations herein specified and to such
particular terms, conditions and limitations as are set forth in other sections of this Guidebook applicable to the particular
Sservices.

The liability of the Company for damages arising out of mistakes, omissions, interruptions, preemptions, delays or errors or
defects in transmissions occurring in the course of furnishing service and not caused by the negligence of the customer, or of
the Company in failing to maintain proper standards of maintenance and operating and to exercise reasonable supervision,
shall in no event exceed an amount equivalent to the proportionate charge to the customer for the period of service during
which such mistake, omission, interruption, preemption, delay, or error or defect in transmission occurs.

The Company shall be indemnified and saved harmless by the customer against:

1. Claimsfor libel, dander and infringement of copyright arising from the material transmitted over services furnished by
the Company;

2. Claims for infringement of patents arising from, combining with, or using in connection with, services furnished by the
Company, apparatus and systems of the customer; and

3. All other claims arising out of any act or omission of the customer in connection with the services furnished by the
Company.

The Company is not liable for any act or omission of another telephone company or companies furnishing a portion of the

service.

The Company does not guarantee nor make any warranty with respect to equipment provided by it for use in an explosive
atmosphere. The customer indemnifies and holds the Company harmless from any and all loss, claims, demands, suits or other
action, or any liability whatsoever, whether suffered, made, instituted or asserted by the customer or by any other party or
persons, for any personal injury to or death of any person or persons, and for any loss, damage or destruction of any property,
whether owned by the customer or others, caused or claimed to have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal, presence, condition, location or use of said equipment so provided.

The Company may reguire each customer to sign an agreement as a condition precedent to the provision of such equipment.

The Company is not liable for any defacement of or damage to the premises of a customer, authorized or joint user resulting
from the attachment of the Company's instruments, apparatus and associated wiring on such premises or by the installation or
removal thereof, when such defacement or damage is not the result of negligence of the Company.

Unauthorized Computer Intrusion

The Company's liability, if any, for itswillful misconduct is not limited by this section of this Guidebook. With respect to any
other claim or suit by a subscriber, common carrier, reseller, or any other party for damages caused by, or associated with, any
unauthorized computer intrusion, including but not limited to the input of damaging information such as a virus, time bomb,
any unauthorized access, interference, ateration, destruction, theft of, or tampering with, a Company computer, switch, data,
database, software, information, network or other similar system, the Company's liability, if any, shall not exceed an amount
equal to the proportionate charge by the Company for the service for the period during which the service provided by the
Company was affected or so utilized.

Each subscriber of the Company shall be responsible for providing appropriate security measures to protect the subscriber's
computer, data, or telecommunications network.

m
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B2. TERMS AND CONDITIONS

B2.1 Undertaking of the Company (Cont'd)
B2.1.3 Liability (Cont'd)

H.

Transmission of Data

Voice-grade lines are primarily conditioned to handle data speeds up to 9.6 kilobits per second (kbps). The Company makes
no guarantee that voice-grade access lines and/or facilities are suitable for the transmission of data. However, in those cases
where the transmission of data is attempted, the Company shall not be held liable for any damage, harm or loss of data caused
by the subscriber using the Company's voice-grade tel ephone access lines and/or facilities for the transmission of data. The
Company's liability shall be limited to errors or damages to the transmission of voice messages over these facilities, and the
liability shall be limited to an amount equal to the proportionate amount of the Company's billing for the period of service
during which the errors or damages occur.

Errors or Damages Caused by System Date Limitations

The Company's liability for errors or damages resulting from the inability of the Company's systems to process dates, such as
the Year 2000, shall be limited to an amount equal to the proportionate amount of the Company's hilling for the period of
service during which the errors or damages occur.

Unauthorized Devices

The Company shall not be held liable or responsible for any damage or harm that may occur as the result of unauthorized
devices or the failure of the Company to detect unauthorized devices on the subscriber's line.

m
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B2. TERMS AND CONDITIONS

B2.1 Undertaking of the Company (Cont'd)
B2.1.4 Provision of Services

A.

The Company will furnish, maintain and repair al facilities and equipment necessary for private line service to the
demarcation point at a customer premises, except that, the customer, authorized user or joint user may provide his own
terminal equipment or communications systems for use with such service as expressly authorized in 1. through 6. following, or
as otherwise authorized in this Guidebook.

1. When a private line channel is used for voice communications for the purpose of remote operation of mobile
radiotelephone systems, it is contemplated that the customer, authorized user or joint user shall provide all station
apparatus for such use.

2. When a customer, authorized user or joint user elects to provide his own communications system, it is contemplated that
the customer, authorized user or joint user, except as provided in B2.6.4. following, shall provide al station apparatus
and associated channels which are a part of the system and which are located on the same premises as the system.

3. When aprivate line channel is used for teletypewriter transmission, the teletypewriter equipment may be provided by the
customer, authorized user or joint user on a given private line at a given premises, all such equipment must be provided
by the Company or the customer, authorized user or joint user. Such equipment must operate at aline signaling speed not
to exceed that specified for the channel furnished.

4.  When aprivate line channdl is used for data transmission which requires terminal equipment (data sets), such data sets
may be provided by the customer, authorized user or joint user except that, the Company shall furnish all data sets
located in Company central offices. Where the customer, authorized user or joint user elects to provide his own data
set(s) on a given private ling, it shall be the responsibility of the customer, authorized user or joint user to ensure the
continuing compatibility of such data set(s) with the facilities furnished by the Company.

5. When a private line channel is used for transmission purposes other than voice and teletypewriter except as specified in
1. preceding, it is contemplated that the customer, authorized user or joint user will provide the station equipment for
such other purposes.

The Service Installation Guarantee, as set forth in B2.4.17 following, is applicable to specified services offered in this

Guidebook. The Service Installation Guaranteeis applied on aper circuit basis for Private Line services.

The following list identifies some of the individual Private Line services which are digible for credit of nonrecurring charges

under "Service Installation Guarantee” found in B2.4.17 following:

- MegaLink Channd Service

- Megalink ISDN Service!

- MegaLink Service

- SynchroNet Service

- Voice Grade Service (Series 2000)

Other services dligible for credit of nonrecurring charges under Service Installation Guarantee provisions are noted in their
respective guidebook section(s).

The following service(s)/service element are not eligible for such credit:
- Custom Network Service
- FlexServ Service

B2.1.5 Special Construction, Equipment and Arrangements

All rates and charges set forth in this Guidebook provide for the furnishing of service where suitable facilities are available.
Where special construction of channel facilities is necessary, special construction charges may apply as set forth in Section B5.

Notel: Megalink ISDN service obsoleted 10/29/96. (See Section B107)

m

m

m

m

m



AT&T GEORGIA PRIVATE LINE GUIDEBOOK Second Revised Page 3

GA-15-0033

EFFECTIVE: February 17, 2015

B2. TERMS AND CONDITIONS

B2.1 Undertaking of the Company (Cont'd)
B2.1.6 Work Performed Outside Regular Working Hours

The rates and charges specified in this Guidebook contemplate that all installation, moves, changes or rearrangements of
service be performed during regular working hours. Whenever a customer requests that such work be performed outside the
Company's regular working hours or that such work once begun be interrupted, so that the Company incurs cost that would not
otherwise have been incurred, the customer may be required to pay, in addition to the other rates and charges specified in this
Guidebook, the amount of additional costsincurred by the Company as aresult of the customer's special requirements.

B2.1.7 Application for Service

A.

B.

Any applicant for service may be required to sign an application form requesting the Company to furnish the service in
accordance with rates, charges, terms and conditions as specified in this Guidebook.

The Company reserves the right to refuse service to any applicant who is found to be indebted to the Company for service
previously furnished until satisfactory arrangements have been made for the payment of al such indebtedness, except that
failure to pay for service under this Guidebook shall not congtitute sufficient cause for refusal of residence service or vice
versa

The Company may aso refuse to furnish service to any applicant desiring to establish service for former customers of the
Company who are indebted for previous service until satisfactory arrangements have been made for the payment of such
indebtedness.

If private line serviceis established and it is subsequently determined that either condition in B. preceding exists, the Company
may suspend or disconnect such service until satisfactory arrangements have been made for the payment of the prior
indebtedness.

B2.1.8 Restoration Priority (Obsoleted, See Section B102.)
B2.1.9 Telecommunications Service Priority (TSP) System

A.

B.

Service Description

1. The Telecommunications Service Priority (TSP) System is a structured coding scheme that prescribes the order in which
National Security Emergency Preparedness (NSEP) telecommunications services are installed or restored. The TSP
System was developed to support the requirements of the U. S. Government and applies only to NSEP
telecommunications services to which the Company is able to apply priority treatment. It requires and authorizes priority
action by the Company.

2. Conditions of emergency or crises that cause invocation of NSEP treatment can only be declared by authorized officials
of the Federal Government or other officials (Federal or non-Federal) specified by the Director, Office of Emergency
Communications (OEC) on behalf of the Executive Office of the President of the United States.

Service Limitations

1.  Priority installation and/or restoration of NSEP telecommunications services shall be provided in accordance with Part
64.401, Appendix A, of the Federal Communications Commission's Rules and Regulations.

In addition, TSP System service shall be provided in accordance with the guidelines set forth in "Telecommunications
Service Priority (TSP) System for National Security Emergency Preparedness (NSEP) Service User Manua" (NCS
manual 3-1-1 dated July 9, 1990) and "Telecommunications Service Priority (TSP) System for National Security
Emergency Preparedness (NSEP) Service Vendor Handbook™" (NCS manual 3-1-2 dated July 9, 1990).

2. The customer for the TSP System service must also be the same customer for the underlying Private Line Service with
which it is associated.

3. The Company will arrange for the installation and/or restoration of TSP System service upon receipt of the proper
certification as specified in 1. preceding.

4. Itistheresponsibility of the TSP user to provide the TSP Authority Code to the Company with each service request.

m
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B2. TERMS AND CONDITIONS

B2.1 Undertaking of the Company (Cont'd)
B2.1.9 Telecommunications Service Priority (TSP) System (Cont'd)

B.

Service Limitations (Cont'd)

5. When performing Priority Installation or Priority Restoration (repair) on TSP-designated services in compliance with the
Terms and Conditions cited in 1. preceding, the Company may not be in a position to notify the customer regarding
additional labor charges if additiona labor is required. The customer recognizes that quoting charges and obtaining
permission to proceed with the installation or restoration of service may cause unnecessary delays and grants the
Company the right to quote charges after the installation or restoration has been compl eted.

Termsand Conditions

1. Under certain conditions, it may be necessary to preempt one or more customer services with alower (or no) restoration
priority in order to install or restore NSEP telecommunications service(s). If preemption is necessary and if
circumstances permit, the Company will make every reasonable effort to notify the preempted customer of the action to
be taken. Credit allowance for service preemption will adhere to the provisions appearing in B2.4.8.

2. No charge applies when a TSP designation is discontinued.

3. With the exception of credit information, a customer obtaining TSP System service acknowledges and consents to the
provision of certain customer service details by the Company to the Federa Government to alow for the proper
maintenance and administration of the TSP System. That information includes but is not necessarily limited to:

- Confirmation of completed TSP service orders directly to the Director, Office of Emergency Communications (OEC);
- Verification of installation and/or restoration priority level assignment(s) with the Director, OEC;
- Reconciliation of TSP service information with the Director, OEC, or the customer (prime service vendor).
Definitions
NATIONAL SECURITY EMERGENCY PREPAREDNESS (NSEP) SERVICES

NSEP services are telecommunications services that are used to maintain a state of readiness or to respond to and manage any
events or crises (local, national or international) which causes or could cause injury or harm to the population, damage to or
loss of property, or degrade or threaten the NSEP posture of the United States.

OFFICE OF EMERGENCY COMMUNICATIONS (OEC)

The OEC is responsible for the day-to-day operations of the TSP System. This includes maintaining a twenty-four hour
point-of-contact to handle emergency provisioning requests, assigning priority levels and Authorization Codes and
maintaining data on TSP assignments.

PRIME VENDOR
The service vendor from whom the service user or its authorized agent orders service.
PRIORITY INSTALLATION (PI)

Provisioning, on a priority basis, of a new TSP service authorized as so urgent that it must be provided earlier than the
Company's standard provisioning interval.

m

m
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B2.1 Undertaking of the Company (Cont'd)
B2.1.9 Telecommunications Service Priority (TSP) System (Cont'd)

D.

Definitions (Cont'd)
PRIORITY RESTORATION (PR)

Restoration, on a priority basis, of an existing TSP service for which any interruption would have serious adverse impact on
the supported NSEP function.

SUBCONTRACTOR
The service vendor from whom the prime vendor obtains service for the completion of the prime vendor's end-to-end service.
TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM

TSP isastructured coding scheme that establishes the order in which NSEP services are to be installed or restored in the event
of an emergency. The TSP System was developed to ensure priority treatment of the nation's most important
telecommunications services.

TSP AUTHORIZATION CODE

A twelve character code that identifies an NSEP TSP service and denotes the order in which that service is to be provisioned
(installed) and/or restored.

TSP Rate Categories
1. Therearetwo basic rate categories which apply to TSP System service:
a Priority Installation
b. Priority Restoration
- Level Implementation
- Level Change
- Maintenance/ Administration
2. Certain activities associated with the TSP System are included in the rate elements as follows:
a.  Priority Installation includes order coordination.
b. Priority Restoration includes system development, verification and confirmation.
Rates and Charges

1. The following rates and charges are in addition to al other rates and charges that may be applicable for other services
furnished in conjunction with TSP service:

a Priority Installation (PI)*
(1) Percircuit
Nonrecurring Monthly

Charge Rate uUsocC

(@  Primevendor $83.00 $ P1APX

(b)  Subcontractor 83.00 - P1ASX
Notel:  Terms, conditions, rates and charges for Expedited (Emergency or Essential) service are the @)

same as those set forth in B2.4.13.B. following for the private line services for which Pl is
required.
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B2. TERMS AND CONDITIONS

B2.1 Undertaking of the Company (Cont'd)
B2.1.9 Telecommunications Service Priority (TSP) System (Cont'd)
F. Ratesand Charges (Cont'd)
1. (Cont'd)
b. Priority Restoration (PR), per circuit
(1) Leve Implementation
Nonrecurring Monthly

Charge Rate usocC
(&  Primevendor $65.00 $- PR5PX
(b)  Subcontractor 65.00 - PR5SX
(2) Leve Change
(&  Primevendor 65.00 - PR8PX
(b)  Subcontractor 65.00 - PR8SX
(3) Maintenance/Administration
(&  Primevendor - 3.75 PRIPX
(b)  Subcontractor - 3.75 PR9SX

B2.1.10 Reserved for Future Use
B2.1.11 Reserved for Future Use
B2.1.12 Reserved for Future Use
B2.1.13 Reserved for Future Use
B2.1.14 Reserved for Future Use
B2.1.15 Reserved for Future Use

B2.1.16 Application Testing

The Company makes no warranties with respect to the performance of certain services for any and all possible customer
applications which may utilize these services. The Company will provide a limited amount of such service(s) subject to the
conditions specified in A. and B. following. Such service is to be utilized without charge in an initial application test with a
customer for no longer than 60 days from the date of installation. The purpose of an application test is to determine the
appropriateness of that specific service(s) for that specific application prior to the customer placing a firm order for such
service(s).

A. The specific quantity of each service that may be utilized in an application test without charge is listed in the specific
guidebook for that service or as specificaly set forth in a Special Service Arrangement agreement for a service not provided
under this guidebook which meets the criteria set forth in this Application Testing paragraph. Services to be provided in an
application test are subject to the availability of facilities and equipment as determined by the Company.

B. Servicesthat are utilized in an application test with a customer may be provided without charge for an application test period

of up to sixty days. Such service is provided at the discretion of the Company for the specific purpose of conducting an
application test with a customer and is not intended to be utilized as a substitute for temporary service.
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B2.1 Undertaking of the Company (Cont'd)

B2.1.16 Application Testing (Cont'd)
B. (Cont'd)

1. Upon completion of the application test where the customer determines that the performance of the services utilized are
unacceptable for the application, the application test service will be removed without charge to the customer.

2. Upon completion of the application test where the customer determines that the performance of the services utilized are
acceptable for the application and no changes to the test service configuration are required, the customer will be billed
the appropriate nonrecurring charges for the test service and monthly billing will begin at that time.*

3. Upon completion of the application test where the customer determines that the performance of the services utilized are
acceptable for the application, however, the test service configuration must be changed, the customer shall be responsible
for both the appropriate nonrecurring charges for the application test service plus al appropriate charges for the
rearrangement of the service. Monthly billing shall begin for the rearranged service.!

B2.2 Use

B2.2.1 Users

A private line service may be used for one or more of the purposes specified in A. through H. following. When a private line
service is arranged for joint use the joint user shall be permitted to use such service in the same manner as the customer as
specified in A. through H. following.

A. For the transmission of communications to or from the customer and relating directly to the customer's business. No one may
be a customer for a private line service who does not have a communication requirement of his own for its use except as
provided in C. and G. following, or except that a customer for a private line service jointly used in accordance with B103.1.5
of this Guidebook may order the addition of service points to meet the communications requirements of a joint user of such
service where such additional service points are required to extend the transmission of communications to or from the private
line service for which the customer has a communications requirement of his own.

B. For the transmission, to all stations simultaneously, of communications which relate directly to matters of common interest to
the customer and the authorized users, when those connected to the service are al in the same genera line of business.

Notel:  Any additiona service requested to be installed upon completion of the application test shall be
subject to standard guidebook nonrecurring charges and rates as set forth in each service
guidebook.

m
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B2.2 Use (Cont'd)
B2.2.1 Users(Cont'd)

C.

D.

H.

For the transmission of communications relating directly to the business of a subsidiary corporation over which the customer
exercises control through the ownership of more than 50% of the voting stock.

For the transmission of communications to or from any station on a service furnished to a Department or Agency of the United
States Government when the head of the Department or Agency, or his duly authorized representative, notifies the Company in
writing that the use isintended only for officia United States Government business.

Where the customer is an organized stock or commodity exchange, for the transmission of communications to or from an
exchange member located on the floor of such exchange and relating directly to the business of the member.

Where the use of the service relates to coordination or exchange of pooled electrica power, for the transmission of
communications between any two or more stations of such service or similar services furnished to others who are parties to the
coordinating or exchange arrangement.

For the transmission of communications to, from, within and between air carriers, where the customer is an aeronautical
communications company licensed under the Aviation Services rules of the Federal Communications Commission to operate
stations in the aeronautical mobile and fixed services.

For the transmission of communications to or from any station on a service furnished to the United States Postal Service for its
usein the provision of its Facsimile Mail Service.

B2.2.2 Unlawful Purposes

The serviceis furnished subject to the condition that it will not be used for any unlawful purpose. Service will be discontinued
if any law enforcement agency, acting within its apparent jurisdiction, advises in writing that such service or channels are
being used in violation of law. The Company will refuse to furnish service when it has reasonable grounds to believe that such
service will be used in violation of law.

B2.2.3 Use by Others

A.

Unless otherwise specified in this Guidebook, private line service shall not be used for any purpose for which payment or
other compensation shall be received by either the customer or any authorized user or joint user, or in the collection,
transmission, or delivery of any communications for others, except as provided in B2.2.1.F. and G. preceding, in the Resale
Tariff, and in B2.2.3.B. following. This provision does not prohibit an arrangement between the customer and the authorized
user or joint usersto share the cost of the private line service.

Private line services are furnished for use between two or more designated premises. The services are intended only for
communications in which the customer or an authorized user has a direct interest except as provided in C. following and that
when the service is arranged for joint use, it may be used for the transmission of communications to or from the joint user and
relating directly to the joint user's business.

Private line service may be used where the customer is a Composite Data Service Vendor, for the transmission of switched
data (nonvoice) communications for its patrons when such communications relate directly to the business of such patrons, for
communications over the private line service in accordance with B. preceding, and, additionally, for composite data service or
hybrid data processing service, as defined in Part 64.702 of the Federal Communications Commission's Rules and Regulations,
rendered by a patron of the customer. All other forms of collection, transmission or delivery of communications for othersis
prohibited.

Most private line services specified in this Guidebook are available for resale, except as otherwise noted in this Guidebook
and in the Resale Tariff, by Competitive Local Exchange Carriers (CLECs) certificated by the Georgia Public Service
Commission and such services are subject to the terms and conditions specified in the appropriate sections of this Guidebook
and in the Resale Tariff.

B2.2.4 Reserved for Future Use

m

m
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B2.2 Use (Cont'd)
B2.2.5 For Different Typesof Transmission on a Simultaneous Basis

A private line may be used for different types of transmission simultaneously as provided in A. through C. and B2.2.6
following in accordance with the normal transmission characteristics of such aprivateline.

When used for the remote operation of a mobile radiotelephone system, it may be used simultaneously for voice
communication and to transmit more than one tone in sequence or simultaneously for control purposes.

When used for control, metering or signaling purposes, it may be used to transmit more than one tone in sequence or
simultaneously for such purposes.

When used for alternate voice and data transmission and arranged for duplex operation, it may be used for voice transmission
in one direction and data transmission in the other direction simultaneously.

B2.2.6 Channel Derivation

A.

C.

D.

Additional channels may be created from a channel provided for private line service use as provided in A. and B. following:

Customers, authorized users or joint users by use of their own equipment, and in accordance with the normal transmission
characteristics of the private line, may create additional channels from channels furnished by the Company if the channels are
furnished by the Company for, and if the channels thus created are used for (1) remote operation of mobile systems, or (2)
remote metering, supervisory control or signaling purposes;

Customers, authorized users or joint users by use of their own equipment, and in accordance with the normal transmission
characteristics of the grade of channel ordered may create additional channels for any type of communication, except as
specified in A. preceding, by subdividing:

1. A channe of atype number lower than 6000 or a Series 10001 channel.

2. However, such channels may not be created from a private line utilizing Types 1001, 1101, 1002, 1102, or 1205.

The use of equipment provided by customers, authorized users or joint users to create additional channels from channels
furnished by the Company is subject to the terms and conditions contained in B2.6.1 and B2.6.4.A, B, and C following.

The Company makes no representation as to the suitability of the channels provided by it for such subdivision into additional
channdls by such equipment.

B2.2.7 Connections Involving Private Line Services

A.
B.

Connections involving private line service may be made as authorized in B2.1.4 preceding and B2.6 following.

Connections may also be made whereby a private line customer with LightGate service or SMARTRIng service, in order to
meet their communication needs, may connect to intraLATA services billed to another customer. These connections may be
made via a Private Line Connection Arrangement whereby the LightGate service or SMARTRIing service customer is
considered a Host Customer and the customer connecting to the Host Customer’'s service is considered a Connecting
Customer. Such connections may be made when the Connecting Customer’sintraL ATA service that is being connected to the
Host Customer’s LightGate service or SMARTRIng service is for the use of the Host Customer in the conduct of his business.
The Host Customer shall certify in writing, the name of the Connecting Customer and that such services that are being
connected to his LightGate service or SMARTRIiNg service arrangement are for his use in the conduct of his business. Also,
the Host Customer shall provide the Connecting Fecility Assignment (CFA) associated with his LightGate service or
SMARTRIng service that will be used to connect to the Connecting Customer’ s service.

Where the Host Customer subscribes to LightGate service or SMARTRIing service under Channel Services Payment Plan
(CSPP) terms, the payment period for the connecting customer’s directly associated rate elements must have a termination
date that is equal to or less than that of the Host Customer’ s service. Where the Host Customer receives services under month-
to-month payment terms, a Connecting Customer must also receive service under month-to-month payment terms.
Disconnection of a Connecting Customer’s service under CSPP terms creates no associated termination or payment
obligations for the Host Customer. However, if the Host Customer plans to disconnect his LightGate service or SMARTRing
service under CSPP, he must notify the Connecting Customer of the planned/pending disconnect and the Connecting Customer
is responsible for any remaining payment obligations for his part of the Private Line Connection Arrangement.

m
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B2.2 Use (Cont'd)

B2.2.7 Connections I nvolving Private Line Services (Cont’d)
B. (Cont'd)
A one-time coordination charge will be assessed with the establishment of a Private Line Connection Arrangement. A Private
Line Connection Arrangement Coordination Charge is required for each Host Customer/Connecting Customer arrangement.
The Host Customer is responsible for payment of the Private Line Connection Arrangement Coordination Charge. In addition
to the coordination charge, a separate nonrecurring charge will apply to process each service order on a Private Line

Connection Arrangement account. The charge to process each order is called a Private Line Connecting Arrangement Order
Charge and is paid by the Connecting Customer. Charges for coordination and service order processing are as follows:

Nonrecurring Charge USOC

Private Line Connecting Arrangement Coordination Charge - per arrangement $75.00 QCACC
Private Line Connecting Arrangement Order Charge - per service order $60.00 QCAOC
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B2.2 Use (Cont'd)
B2.2.8 Reserved for Future Use

B2.3 Obligations of the Customer
B2.3.1 Customer Responsibilities

A.
B.
C.

The customer shall be responsible for:
Establishing hisidentity in the course of any communication as often as may be necessary.
Establishing the identity of the person or persons with whom connection is made at the called station.

Damage, loss or destruction of any of the Company's apparatus due to the negligence or willful act of the customer, authorized
user or joint user and not due to ordinary wear and tear or to fire or other causes beyond the control of the customer. The
customer shall be responsible for the cost of replacing the apparatus destroyed or for the cost of restoring the apparatus to its
original condition.

Reimbursing the Company for any loss through theft of the equipment or apparatus on the customer's premises.

The provision of power, space and supporting structures required to operate the Company services installed on the premises of
the customer, authorized user or joint user.

The provision, installation and maintenance of sealed conduit with explosive-proof fittings between equipment in explosive
atmospheres and points outside the hazardous area where connection may be made with regular facilities of the Company, and
may be required to install and maintain equipment within the hazardous area if, in the opinion of the Company, injury or
damage to Company employees or property might result from installation or maintenance by the Company.

Obtaining permission for Company agents or employees to enter the premises of the customer, authorized user, or joint user at
any reasonable hour for the purpose of installing, inspecting, repairing or, upon termination of the service, removing the
facilities of the Company.

Making Company facilities available periodically for maintenance purposes at a time agreeable to both the Company and the
customer. No allowance will be made for the period during which the service is interrupted for such purposes.

Where new or additional service is to be established at alocation that has a hazardous electrical environment (e.g., an electric
power substation or generating plant or a high voltage transmission tower, switching or distribution location), the customer
must have high voltage isolation equipment installed at such premises whenever hazardous voltages of 1000V peak-
asymmetrical or greater exist prior to the installation of ordered service. If the customer is aware that its premises are located
where such hazardous voltages exist, the customer must notify the Company of this fact at the time its order for service is
placed. The Company makes high voltage isolation equipment that complies with the Institute of Electrical and Electronics
Engineers (“|EEE") Standards 487 and 1590 available to its customer under Special Assembly.

The customer may elect to provide high voltage protection by means other than Special Assembly and if customer so elects,
the equipment used must meet the technical requirements specified in IEEE Standards 487 and 1590 and the customer shall
submit its proposed design and equipment specifications to the Company for Company approval prior to installation of service
ordered. Where the customer has elected to select, install, use and maintain its own high voltage protection equipment, the
customer does so with the understanding that it is solely responsible for any interruption of service associated with its
selection, installation, use or maintenance of the high voltage protection. Furthermore, the customer, its employees, agents,
officers, directors, affiliates, successors and assigns agree to indemnify and hold the Company, its subsidiaries, affiliates and
their collective employees, agents, officers, and directors harmless from al loss, liabilities, costs and expenses, including
attorneys fees and all costs of defense and settlement, resulting from interruption of service, damage to property, claims,
demands, suits or actions of any nature whatsoever arising from the failure of the high voltage protection selected, installed,
used or maintained by the customer.

The Company reserves the right to suspend any service it provides absent required high voltage protection until adequate
protection is provided.

Standard intervals do not apply for service ordered where voltage isolation equipment is required and must be installed prior to
installation of service ordered from the Company.

m
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B2.3 Obligations of the Customer (Cont’d)
B2.3.1 Customer Responsibilities (Cont’d)

J.

Under certain circumstances, funds provided under the American Recovery and Reinvestment Act of 2009 (“ARRA”) may be
subject to certain restrictions, requirements and reporting obligations. The Company may be subject to some of these
restrictions, requirements and reporting obligations when services and service components are purchased with ARRA funds. In
order to comply with the restrictions, requirements and reporting obligations associated with the use of ARRA funds (if any),
the Company must be apprised of them before provisioning the services or service components. Accordingly, the services and
service components provided under this Guidebook shall not be used to support the performance of any portion of a project or
program which has been funded in whole or in part with grants, loans or payments made pursuant to the ARRA, without the
prior written agreement of the Company and Customer regarding any specificaly applicable terms, conditions and
requirements. Customer shall provide the Company with prior written notice before placing any order that may be funded in
whole or in part with ARRA funds. If Customer fails to provide such prior written notice of ARRA funding; or if the parties
cannot agree on the terms and conditions (if any) applicable to an ARRA funded order; or if any terms, conditions or
reguirements (other than those to which the Company specifically agrees in such separate writing) are found to be applicable,
then the Company may, in its sole discretion, reject such order or immediately terminate the provision of any affected service or
service component without further liability or obligation.

m
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B2.4 Payment Arrangements and Credit Allowances

B2.3.2 Rearrangements and Repairs

A customer, authorized user or joint user may not rearrange, disconnect, remove or attempt to repair or permit others to
rearrange, disconnect, remove or attempt to repair any apparatus or wiring installed by the Company, except upon the written
consent of the Company.

B2.3.3 Transfer of Service

A. At the Company's discretion, service previously furnished one subscriber may be assumed by a new subscriber if the new
subscriber willingly assumes all indebtedness of the previous subscriber and existing financial responsibility for the account
once such service has been cancelled or abandoned by the previous subscriber providing there is no lapse in the rendition of
service. Transfer of service charges are appropriate as set forth in Section A2. of the General Exchange Guidebook.!

B. After the new subscriber assumes financial responsibility and the previous subscriber has consented or is deemed by the
Company to have abandoned the service, al future bills will be rendered to the new subscriber.

Terms and conditions concerning transfer of service between subscribers as stated in other sections of this Guidebook also
apply.
B2.4.1 Payment of Charges and Deposits

A. The customer is responsible for payment of all charges for services furnished the customer in accordance with the Company's
regular billing and collection practice.

B. Applicants for service who have no account with the Company or whose financial responsibility is not a matter of general
knowledge, may be required to make an advance payment at the time an application for service is placed with the Company,
equal to the service connection or installation charges, if applicable, and at least one month's charges for the service provided.
In addition, where the furnishing of service involves an unusual investment, applicants may be required to make payment in
advance of such portion of the estimated cost of the installation or construction as is to be borne by them. The amount of the
advance payment is credited to the customer's account as applying to any indebtedness of the customer for the service
furnished.

C. The Company may, in order to safeguard its interests, require an applicant or customer to make such deposit as the Company
deems suitable to be held by the Company as a guarantee of the payment of charges. The fact that a deposit has been made in
no way relieves the applicant or customer from complying with the Company's terms and conditions as to advance payments
or the prompt payment of bills on presentation. At such time as the service is terminated the amount of the deposit is credited
to the customer's account and any credit balance which may remain is refunded. At the option of the Company such a deposit
may be refunded in all or part or credited to the customer at any time prior to the termination of the service. In case of a cash
deposit, interest at the rate of 7% per annum is paid for the period which the deposit is held by the Company. Interest on a
deposit shall accrue annually and, if requested, shall be annually credited to the customer by deducting such interest from the
amount of the next bill for service following the accrual date. Interest shall not be paid on a deposit for the period following
ninety days after discontinuance of service, if during such period the Company has made a reasonable effort to refund the
deposit.

D. The Company reserves the right to increase the deposit requirement when in itsjudgment the conditions justify such action.

E. A charge of $30.00 will apply whenever a check or draft presented for payment for service is not accepted by the institution on
which it iswritten.

F. At the option of the customer, all nonrecurring charges associated with an order for service may be billed over a three month
period subject to the following:

- 50% of the total nonrecurring charges will be billed in the first monthly billing period after the charges are incurred, and 25%
of the total nonrecurring charges plus an Extended Billing Plan Charge will be billed in each of the following two monthly
billing periods.

- The Extended Billing Plan Charge is calculated at arate of 1.0% per month or 12% annually, on the unbilled balance of the
nonrecurring charges.

- If the customer disconnects service before the expiration of the plan period, al unbilled charges plus the Extended Billing
Plan Charge, if applicable, will be included in the final bill rendered.

Note 1: This charge does not apply if transfer of service or reconnection of left-in facilities is made
coincident with transfer or connection of left-in exchange service for which service charges apply.

m
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B2.4 Payment Arrangements and Credit Allowances (Cont'd)

B2.4.1 Payment of Charges and Deposits (Cont'd)

F. (Contd)

- If the customer fails to make any of the payments prior to the next billing date, these late payment charges as specified in F.
preceding will apply.

G. A collections fee of $6.50 will be applied to the bill of each residence subscriber with an unpaid balance (including amounts
billed in accordance with the Company's Billing and Collections Services) when the previous month's bill has not been paid in
full prior to the next billing date. Any subscriber who is a recipient of Lifeline assistance will be exempted from a late
payment charge.

H. A collections fee of $15.00 and an interest charge of one and one half percent (1.5%) of the unpaid balance will be applied to
the bill of each business subscriber with an unpaid balance greater than $20.00 (including amounts billed in accordance with
the Company's Billing and Collections Services) when the previous month's bill has not been paid in full prior to the next
billing date.

B2.4.2 Cancellation for Cause

A. The Company by written notice to the customer may immediately discontinue the furnishing of private line service without
incurring any liability upon:
1.  Nonpayment of any sum due the Company, or,
2. Aviolation of any condition governing the furnishing of service.
B2.4.3 Minimum Service Period and Fractional Rates and Charges

A. The minimum period for which service is furnished is one month unless otherwise specified, except when the cost of special
construction is such as to necessitate a longer contract period or where basic termination charges apply. The minimum period
for SMARTRIing service is twelve months.

B. When monthly rates are specified, the minimum charge will be for one month. If the period of use exceeds one month, the
charges for the fractional part of a month following and consecutive with a full month will be a part of the monthly charge
based on the proportion that the actual number of days serviceis furnished bears to 30 days.

C. When rates involve a fraction of a cent, the fraction is carried throughout the computation of charge. When the computed
charge includes a fraction of a cent, fractions of one-haf cent or more are treated as one cent and fractions of less than
one-half cent are disregarded.
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B2.4 Payment Arrangements and Credit Allowances (Cont'd)
B2.4.4 Cancellation of Application for Service

A.
B.

C.

Where the applicant cancels an application for service prior to the start of special construction of facilities, no charge applies.

Where specia construction of facilities has been started prior to the cancellation and to the extent there is another requirement
for the specialy constructed facilities, no charge applies.

Where specia construction of facilities has been started prior to the cancellation, and there is no other requirement for the
specialy constructed facilities, a charge equal to the costs incurred in the specia construction, less net salvage, applies, except
that, where one or more, but not all, of the services involved in the specia construction are cancelled, a charge equal to the
charge for discontinuance of such services applies instead. Such charge is determined as set forth in Section B5. In
determining the charge, each cancelled service is treated as discontinued as of the date on which it was to have been placed in
service.

Specia construction of facilities for a customer is considered to have started when the Company incurs any expense in
connection therewith or in preparation therefore which would not otherwise have been incurred, provided:

1. Thecustomer has advised the Company to proceed with the special construction, and
2. The Company has advised the customer that, in accordance with his order, it is commencing the special construction.

When equipment has been ordered for the specific needs of a customer and the installation thereof is unduly delayed by or at
the request of the customer, appropriate charges apply for such equipment for the period of the delay.

When a customer requests a change in location of al or a part of the facilities covered by his application for service or requests
additions, rearrangements or modifications of his existing service and equipment prior to completion of the work involved, he
is required to pay the difference between the total costs and expenses incurred by the Company in completing the work
involved and that which would have been incurred had the final location of the facilities been specified initially.

When a customer cancels an order for SMARTRIiNg service prior to the beginning of the selected service period, the customer
will be liable for al capita expenses incurred by the Company in provisioning the SMARTRing service, as of the date the
order is cancelled by the customer. The charges billed to the customer will not exceed an amount equal to the minimum period
for the service as set forth in B2.4.3 at the month-to-month rates set forth in Section B7. Such charges will be billed in addition
to and subsequent to the cancellation charges set forth in B2.4.14(B) following.

B2.4.5 Changein Service Arrangements

A.

When a change in service arrangement involves the continued use by the customer of services furnished by the Company,
installation charges, as provided in this guidebook do not apply to the services continued in use. Continued use of the service
is considered to exist where:

1. The service arrangement or a portion of the service arrangement is reused on an existing service or to establish a new
service for the same customer, or

2. The service arrangement or a portion of the service arrangement remains intact when the customer, as defined herein, is
changed due to corporate merger or outright purchase, or

3. The portion of the service arrangement connecting an authorized user's or joint user's premises to a customer's service is
transferred to a service of another customer, and provided that:

a Thereisno break in the continuity of the service, and

m
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B2.4 Payment Arrangements and Credit Allowances (Cont'd)

B2.4.5 Changein Service Arrangements (Cont'd)
A. (Cont'd)
3. (Cont'd)

b. No retermination or change of the services provided at the customer's, authorized user's, or joint user's premises, or
at the Company central office takes place.

B. Theminimum service period for the services continued in use is determined from the date of initia installation thereof.
B2.4.6 Suspension of Service

A. Private Line service may not be suspended in lieu of cancellation.
B2.4.7 Temporary Surrender of a Private Line Service

When, at the request of the Company, service is temporarily surrendered by the customer, credit will be allowed, the amount
of which will be determined in the same manner as for an alowance for interruptions as provided in B2.4.8 following.



AT&T GEORGIA PRIVATE LINE GUIDEBOOK First Revised Page 10

GA-15-0033

EFFECTIVE: February 17, 2015

B2. TERMS AND CONDITIONS

B2.4 Payment Arrangements and Credit Allowances (Cont'd)
B2.4.8 Allowancefor Interruptions

A.

When service is interrupted due to causes other than the negligence of the customer, or to the failure of facilities furnished by
the customer, a credit allowance will be made upon request as set forth in B. through D. following, or in the respective Section
appropriate for each service, for the portion of the service which is affected. For the purpose of determining the amount of
allowance every month is considered to have 30 days and only those stations on the interrupted portions of a service shall be
considered in determining the number of stations affected. Long distance message tel ecommunications service furnished at the
customer's request, when his service utilizing an interoffice channel is interrupted is charged for at the regular rates for long
distance message tel ecommunications service.

An interruption period starts when the customer reports the interruption to the Company, and ends when the service is
operative.

For service utilizing channels of Series 1000, 2000 or 6000, no credit is allowed for interruption to service of less than thirty
minutes. Interruptions of thirty minutes or over are credited to the customer at the proportionate monthly charge in half-hour
multiples for each half-hour or major fraction thereof of interruption.

No credit allowance will be made for interruptions of a service due to the failure of equipment or systems provided by the
customer or others.

For Self-healing Multi-nodal Alternate Route Topology Ring (SMARTRIng) service, a credit for a service interruption shall
apply when a single failure of the Company's equipment occurs resulting in a service outage of the entire system and the
system does not automatically self-heal around the point of failure within one (1) second. No credit shall apply unless the
customer reports the service interruption to the Company and the trouble is found in the Company equipment based on
information provided by the network surveillance system associated with the service. The credit shall equal thetota of al the
monthly charges for the service provided, however, no more than one credit shall apply per any given rate element for any
given month regardless of the number of interruptions occurring during that month.

For all other service interruptions resulting from a failure of the Company's equipment for SMARTRing service where the
system does not automatically self-heal around the point of failure, credit shall be alowed only for an interruption of one (1)
minute or more. The credit will begin when the customer reports the interruption to the Company. This credit shall be at the
rate of 1/1440 of the total monthly charges assessed for that portion of the service that is interrupted for each period of 30
minutes or major fraction thereof that the interruption continues.

Credit alowances will not apply if service is interrupted during customer reguested upgrades and/or additions to the
SMARTRIng service or during customer requested rearrangements.

For BellSouth Wavelength service, a credit for a service interruption shall apply when a single failure of the Company's
equipment occurs resulting in a service outage of the entire system and the system does not automatically switch to an
alternate facility path around the point of failure within one (1) second. No credit shall apply unless the customer reports the
service interruption to the Company and the trouble is found in the Company equipment based on information provided by the
network surveillance system associated with the service. The credit shall equa the total of al the monthly charges for the
service provided, however, no more than one credit shall apply per any given rate element for any given month regardless of
the number of interruptions occurring during that month.

For al other service interruptions resulting from a failure of the Company's equipment for BellSouth Wavelength service,
where the system does not automatically switch to an alternate facility path around the point of failure, credit shall be allowed
only for an interruption of one (1) minute or more. The credit will begin when the customer reports the interruption to the
Company. This credit shall be at the rate of 1/1440 of the total monthly charges assessed for that portion of the service that is
interrupted for each period of 30 minutes or major fraction thereof that the interruption continues.

Credit allowances will not apply if service isinterrupted during customer requested upgrades and/or additions to the BellSouth
Wavelength service or during customer requested rearrangements.

m
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B2.4 Payment Arrangements and Credit Allowances (Cont'd)

B2.4.9 Optional Payment Plan
A. Two-Tier Pricing

An optional payment plan is applicable to certain items of equipment. The plan is described in detail in Section B4. (T
B. Channd Services Payment Plan
1. Generd
a. Thetermsand conditions specified herein are applicable to specific facilities as indicated in the appropriate sections M
of this Guidebook for channel services.
b. Facilities furnished under the Channel Services Payment Plan (CSPP) are subject to all genera terms and conditions (T)

applicable to the provision of service by the Company as stated el sewhere in this Guidebook except as noted herein.

c. The CSPP is a payment plan which alows customers to pay fixed or variable rates for channel service equipment
and facilities over variable contractual payment periods. A specific monthly rate applies for the duration of each
period as follows or as specified otherwise in this Guidebook.

(1) 36 month Term Payment Plan - payment periods may be selected from 24 months to 48 months in length, at
36 month rates and charges.

(2) 60 month Term Payment Plan' - payment periods may be selected from 49 months to 72 months in length, at
60 month rates and charges.

(3) 84 month Term Payment Plan' - payment periods may be selected from 73 months to 96 months in length, at
84 month rates and charges.

d. When the customer extends service beyond a 96 month service period, the 84 month Term Payment Plan (or the
longest available service period) rates will apply.

e.  When the customer orders service to be provided under a CSPP arrangement, the customer must designate to the
Company the payment plan and the service period desired, e.g. 84 month Term Payment Plan and 96 months.

2. Application of Rates and Charges

a Rates stabilized under a CSPP arrangement are exempt from Company-initiated increases, however, decreases for
any rate element will automatically flow through to the customer. Effective with this Guidebook, customers under a
CSPP arrangement will be billed the lower of their existing CSPP rates or the current CSPP rates for their service
arrangement.

b. Inthe event that all or any part of a service is disconnected at customer request prior to expiration of any selected
payment period of greater than one month's duration, the customer will be required to pay a termination charge as
stated in that service's section of this Guidebook.

Notel: The payment plan periods available may be limited based on specific underlying product
restrictions described in the applicable service publication.
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B.

2.

c. When customers renew or change the length of their payment period, the rates applicable for the new period are
those currently in effect at the time of the renewal or change in the length of the payment period. A service order
charge will not be applicable for such renewals or changes to the payment period.

d. Recurring rates and instalation, termination, service establishment, Service Connection and other nonrecurring
charges apply according to the appropriate schedules for services offered as associated items to Channel Services,
and are filed elsewhere in this Guidebook.

e. Customer requests for inside moves of service will not affect the contract period.

f. A change in jurisdiction will not constitute a disconnect of service provided the new CSPP arrangement is a
minimum 24 month service period or equal s/exceeds the remaining service period, whichever is greater, provided the
new CSPP arrangement is for the same customer at the same location for the same capacity service.

Additions

a Additions of services or rate elements for activating spare or unused capacities of a service under a CSPP
arrangement will be considered part of the existing CSPP arrangement.

b. Additions of services or rate elements, i.e. new local channels, interoffice channels, etc., other than for activating
spare or unused capacities, must be under a new CSPP arrangement at rates and charges as specified in 2. preceding.

c. Termination charges for premature disconnection of added contractual services will apply as set forth under
Disconnects as stated in 4. following.

d. Additions under CSPP are exempt from Company-initiated rate changes for all payment periods longer than one
month. However, decreases for any rate element will automatically flow through to the customer.

e. Nonrecurring charges, as specified in this Guidebook, will apply to the added channel services.

f.  Additions of SMARTRIng service rate elements must be ordered as described in B7.7.

Disconnects

a  When a service or rate element, included under a CSPP arrangement, is disconnected prior to expiration of the
selected service period, termination liability charges apply as set forth in the rate terms and conditions in this
Guidebook for such service. Remaining services or rate elements will not be affected by such disconnections.

b. When a guidebook service under a CSPP arrangement is disconnected prior to the expiration of a selected service

period as a result of a change of jurisdiction and/or a customer requested change to a higher order of a separately
available service, termination liability charges will not apply when:

- the completed service period is 12 months, or twenty-five percent of the length of the originaly selected CSPP
service period, whichever is greater, and

- the service period of the new CSPP arrangement for the higher order of service is a minimum 24 month service
period or equal s/exceeds the remaining service period of the disconnected arrangement, whichever is greater, and

m

m

m
m

Q)

m
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- the service orders to install the new higher order of service and disconnect the old service are related together and
there is no lapse in service between installation of the higher order of service and disconnection of the existing

service, and

- the service orders are for the same customer at the same location.

For the purposes of determining a higher order of service, the following ranking will be used (Anaog=lowest,
SMARTRIng Service=highest):

Anaog Voice Grade Services

SynchroNet Service

Megalink Service/Megalink Channel Service/BellSouth Channelized Trunks®
MegaLink Light Service

MegaL.ink Plus Service

MegalLink ISDN? Service/Bell South Primary Rate | SDN?

SMARTPath Service

LightGate Service

BellSouth Wavelength Service

SMARTRIng Service

5. Moves of Equipment

a The appropriate nonrecurring charges for inside moves for items associated with channel services as specified in this
and other Guidebooks are applicable. This type movement will not affect the contract period.

b. Customer requests for moves of service(s) under CSPP, other than inside moves, will be subject to the conditions
stated in 12. following.

6. Requestsfor Changesin Length of Optional Payment Period*

a.  Subsequent to the establishment of a contract with a CSPP period, and prior to the completion of that period, the
existing payment period may be replaced by:

(1) A currently offered payment period at the current rates, with a length equal to or longer than the time
remaining in the existing service agreement, subject to the following conditions:

- No credit will be given for payments made during the formerly selected period.
- The new payment period begins with the new CSPP effective date.

Note 1:
Note 2:
Note 3:
Note 4:

MegaLink ISDN service obsoleted 10/29/96. (See Section B107.)
BellSouth Primary Rate ISDN islocated in Section A42. of the General Exchange Guidebook.
BellSouth Channelized Trunksislocated in Section A43. of the General Exchange Guidebook.

The payment plan periods available may be limited based on specific underlying product
restrictions described in the applicable service publication.



AT&T GEORGIA

GA-15-0033

PRIVATE LINE GUIDEBOOK Fourth Revised Page 10.2

EFFECTIVE: February 17, 2015

B2. TERMS AND CONDITIONS

B2.4 Payment Arrangements and Credit Allowances (Cont'd)

B2.4.9 Optional Payment Plan (Cont'd)
B. Channe Services Payment Plan (Cont'd)
6. Requestsfor Changesin Length of Optional Payment Period® (Cont'd)
a (Contd)

)

@

(Cont'd)

- No termination charge applies for the remaining portion of the former payment period.
- Nonrecurring charges will not be reapplied.

- A service order charge will not apply.

A currently offered payment period at the current rates, with a length shorter than the time remaining in the
existing service agreement, subject to the following conditions:

- No credit will be given for payments made during the formerly selected period.

- The new payment period begins with the new CSPP effective date.

- A termination charge applies for the remaining portion of former payment period.
- Nonrecurring charges will not be reapplied.

- A service order charge will not apply.

7. Renewal Options
a.  The customer has the following renewal options:

@

@

©)

4

Prior to completion of the current payment period, any period available under the CSPP may be selected at the
rates in effect for new customers at the time of the renewal. The customer will be charged the current rate for
the newly selected payment period, commencing the day following completion of the prior payment period.
Service may be continued on a month-to-month basis at the current rate for the one-month payment period,
unless otherwise specified in this Guidebook. The customer has no additional service commitment and,
consequently, when service is terminated will not be subject to any termination charge. The one month service
will be subject to Company-initiated rate adjustments.

If the customer does not elect an additional payment period or does not request discontinuance of service,
service will be continued at the monthly rate currently in effect for the month-to-month payment rate, under the
terms specified in (2) preceding.

Upon expiration, Letters of Election executed on or after August 24, 2012, shall automatically renew for an
additional one-year term under the same rates, terms and conditions in effect under the original Letter of
Election, unless the Subscriber or the company provides written notice of its intent not to renew the Letter of
Election at least sixty (60) days prior to the expiration of the initial term or any subsequent additional one-year
term.

b. Service connection charges are not applicable for services renewed under the CSPP. Any new channel equipment
and/or facilities added to a customer's network at the time of renewal will be subject to all appropriate service
connection charges and other nonrecurring charges.

c. The Company may discontinue or change any or all renewal options.

d. When a customer renews a CSPP arrangement, the rates and charges in effect on the first day of service of the
renewa will apply.

Notel: The payment plan periods available may be limited based on specific underlying product
restrictions described in the applicable service publication.

m
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B.

7.

e.

Recognition of previous service will be given to customers who renew an existing CSPP arrangement, for the same
or larger system(s) and all associated rate elements at the same location(s), provided that the length of the new CSPP
arrangement is a minimum 24 month service period or equals/exceeds the remaining service period of the original
CSPP arrangement, whichever is greater. An example of a larger system is the renewal of a LightGate 1 System
service with aLightGate 2 System service.

Recognition of previous service will be given to month-to-month customers with a service date of January 1, 1994 or
later who convert to a CSPP arrangement, provided the minimum service period has been met. For customers whose
service date is January 1, 1994 or earlier, recognition will be given for the previous service back to January 1, 1994.
For customers whose service date is later than January 1, 1994, recognition for the previous service will be given
back to the actual service date.

To determine the appropriate CSPP Payment Plan for the renewed arrangement?, recognition of service will consist
of the sum of months in service of the completed service arrangement and the sum of the months of the proposed
service period of the CSPP arrangement. For example, a CSPP arrangement for a 36 month service period under the
36 month Term Payment Plan is renewed for 24 months with no changes at the end of the 36-month period. The sum
of months for the completed and proposed service periods would equal 60 months and would be billed under the 60
month Term Payment Plan. Another example is a Month-to-Month customer, in service for 15 months, who wishes
to convert to a 60-month CSPP arrangement with no changes. The combined service period of the Month-to-Month
arrangement and the CSPP arrangement is equal to 75 months, which would be billed under the 84 month Term
Payment Plan.

Notel: The payment plan periods available may be limited based on specific underlying product
restrictions described in the applicable service publication.

m
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8. Transfer of Service

a Service may be transferred to a new customer a the same location upon prior written concurrence by the new
customer as specified in this Guidebook. This does not constitute a disconnect of service or a discontinuance of an
existing CSPP arrangement. The new customer will be subject to all provisions and equipment configurations
currently in effect for the previous customer. Terms and conditions concerning transfer of service between
subscribers as stated in other sections of this Guidebook also apply under CSPP.

9. Deferred Payment

a Payment of nonrecurring charges for channel services with contract payment plans may be deferred over the length
of the customer's payment period or a shorter period (in annual increments) subject to the conditions specified in this

B.

paragraph.

(1) Thechargesto be deferred must be among the following types:
Nonrecurring Charges
Service Establishment

(2) The customer must select a payment period longer than one month.

(3) Thetotal amount of nonrecurring charges as defined in (1) preceding may be deferred.

(4) The minimum amount deferrable per CSPP Contract is $2,000.00

(5) Interest on deferred amounts will be calculated at the rate set forth in the deferred payment agreement executed
by the customer. The interest rate to be charged on deferred payments will be revised periodicaly by the
Company. If, in the judgment of the Company, the maximum interest rate allowed by law is insufficient to
cover the costs of providing the deferred payment option, the Company will suspend the availability of said
option until such time as the costs of providing said option can be recovered through the application of alawful
interest rate. Suspension of the deferred payment option will not affect customers who have executed a
deferred payment agreement prior to the effective date of such suspension.

(6) The deferred charges (including interest) will be prorated on a monthly basis over the selected deferra period
length.

(7) All deferred charges must be paid in full when the customer:
Selects a payment period with an expiration date prior to the expiration date of the deferral period.
Disconnects service, for the system, prior to expiration of the selected deferral period.
Failsto pay a monthly amount within 30 days of its due date.
Moves a service under CSPP to another location in Company territory within the same state and jurisdiction,
with the exception of an inside move.

(8) The customer may prepay only the total outstanding deferred charges at any time during the selected deferral

period. The customer will be given a credit for the amount of unearned interest. The customer may not prepay
less than the total of the outstanding deferred charges.

m

m
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10. Prepayment

a  For payment periods longer than one month, the customer may prepay the total outstanding recurring monthly rates.

B.

The prepayment of monthly rates in no way constitutes a purchase and the Company retains full ownership of al
services covered by the prepayment. The following conditions apply:

(1) Customers who prepay six months or more will have an allowance applied. The prepayment factor to be used
for each month prepaid will be revised periodically by the Company.

(2) Monthly rates for all services covered by a single Letter of Election must be prepaid. Monthly rates must be
prepaid for services added subsequently and placed on the same Letter of Election (i.e.,, customer-elected
coterminous option) with a prepaid system.

(3) Customers who change the length of a prepaid payment period will be credited any unused portion of the
prepayment, subject to termination charges as specified in 4. preceding.

(4) Customers who prematurely disconnect will have termination charges deducted from the prepaid amount and
any balance credited to their hill.

11. Exception To Termination Liability For State, County, And Municipal Governments

a

In the event that all or any part of the service is disconnected at customer request prior to expiration of any selected
payment period of greater than one month's duration, the customer will be required to pay a termination charge as
stated in the service guidebooks. The Guidebook provisions concerning termination liability for recurring charges
only shall be inapplicable to any state, county or municipal governmental entity when thereisin effect, as aresult of
action by such entity and through a duly constituted legislative, administrative, or executive body:

(1) adatute;

(2) anordinance;

(3) apolicy directive; or

(4) acongtitutional provision

which restricts or prohibits an additional contractual payment for early termination of a contract by any such entity,
or agency thereof, due to an unavailability of funding. When service is being provided and funding to the
governmental entity for such service becomes unavailable, the governmental entity may cancel the service without
additional payment obligation. Provided, however, that if the governmental entity cancels the service for any reason
other than the unavailability of funds, the termination liability provisions in the Guidebook shall apply.

m

m

m
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12. Moves of Service(s) under CSPP

a Termination Liability Charges will not apply to customer requests for moves of service under CSPP from one
location to another location subject to the following:

(1) Theoriginal and new premises locations must be in Company territory within the same state.

(2) The move from the original location to the new location must be completed within thirty days of the original
premises disconnect date.

(3) Nolapsein billing will occur for moves of service under CSPP.
(4) Ordersto disconnect the existing service and reestablish it at the new location must be related.

(5) Any local channels, interoffice channels, and/or optional features and functions from the original location that
are not reestablished at the new location will be subject to applicable Termination Liability charges.

(6) Any additions made at the new location will be treated as coterminous additions in accordance with 3.

preceding.
(7) All terms, conditions and charges for changes made to the service coincident to the move shall apply. Q)]
(8) All appropriate nonrecurring charges for moves of service as specified in this Guidebook will apply. M

(9) Moves of service that involve a change of jurisdiction, e.g., intraLATA to intrastate, intrastate to interstate,
etc., will not be treated as a disconnect of service with regard to termination liability charge application. The
customer must subscribe to a payment arrangement offered in the appropriate interstate tariff which is a
minimum 24 month service period or equal /exceeds the remaining contract period, whichever is greater.

(10) Moves of Lightgate service and/or SMARTRIiNg service are subject to the move provisions set forth in Section (T
B7.

B2.4.10 Reserved For Future Use
B2.4.11 Other Miscellaneous Items of Equipment and Special Arrangements

A. Specia equipments and arrangements requested by the customer are furnished where feasible and if not detrimenta to the (T)
service at rates and charges based on estimated costs. Where items of equipment not covered by this Guidebook can be
provided under the Interstate Private Line Tariff or the General Exchange Guidebook, the rates and charges as set forth in
those guidebooks will apply.

B2.4.12 Reserved for Future Use
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B2.4.13 Service Order Modifications
A. Service Date Change Charge

1. Service Order service dates for installation of new services or rearrangements of existing services may be changed, but
the new service date may not exceed the original service date by more than 30 calendar days.

2. When, for any reason, the customer indicates that service cannot be accepted for a period not to exceed 30 calendar days,
and the Company accordingly delays the start of service, a Service Date Change Charge will apply. If the customer
reguested service date is more than 30 calendar days after the origina service date, the order will be cancelled by the
Company and reissued with appropriate cancellation charges applied unless the customer indicates that billing for the
serviceisto commence as set forth in B2.4.14.A. following.
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B2.4.13 Service Order Modifications (Cont'd)
A. Service Date Change Charge (Cont'd)

3.

A new service date may be established that is prior to the original service date if the Company determines it can
accommodate the customer's request without delaying service dates for orders of other customers. If the service date is
changed to an earlier date, the customer will be notified by the Company that Expedited Order Charges as set forth in B.
following apply. Such charges will apply in addition to the Service Date Change Charge.

A Service Date Change Charge will apply, on a per occurrence basis, for each service date changed. The applicable
chargeis:
Charge usocC
(@  Perorder $26.00 omcC

B. Expedited Order Charge

1

If a customer desires that service be provided on an earlier date than that which has been established for the service
order, the customer may request that service be provided on an expedited basis. If the Company agrees to provide the
service on an expedited basis, an Expedited Order Charge will apply.

If the Company is subsequently unable to meet an agreed upon expedited service date, no Expedited Order Charge will
apply unless the missed service date was caused by the customer.

The Expedited Order Charge is based on the extent to which the service order has been processed at the time the
Company agrees to the service date improvement and is calculated as follows:

a Based on the critica dates associated with the service order, as defined in B2.4.14.B.4.b. following, the Company
will determine which critical date will be next completed on the order.

b. Using the table in B2.4.14.B.4.e. following and the critical date as determined preceding, the Company will
determine the percent of the provisioning interval not yet completed by subtracting the percent shown on the table
from 100.

c. The Company will apply this percentage to the sum of al the nonrecurring charges associated with the order and
divide this sum by the number of days remaining in the origina serviceinterval.

d. The per day charges so developed will then be applied on a per day of improvement basis, per order, but in no event
shall the charge exceed fifty percent of the total nonrecurring charges associated with the service order.

When the request for expediting occurs subsequent to the issuance of the service order, a Service Date Change Charge as
set forth in A. preceding also applies.

The Expedited Order Charge applicable to non-design circuits will be equal to fifty percent of the total nonrecurring
charges associated with the service order.
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B2.4.14 Cancellation of a Service Order

A.

A customer may cancel a service order for the installation of service at any time prior to notification by the Company that
serviceis available for the customer's use. The cancellation date is the date the Company receives written or verbal notice from
the customer that the order is cancelled. If a customer is unable to accept service within 30 calendar days after the original
service date, the customer has the choice of the following options:

- The service order shall be cancelled and charges set forth in B. following will apply, or

- Billing for the service will commence.

In any event, the cancellation date or the date billing is to commence (depending on which option is selected by the customer)
shall be the 31st day beyond the original service date of the service order.

When a customer cancels a service order for the installation of service, a cancellation charge will apply as follows:

1. Costsincurred in conjunction with the provision of Private Line Service start on the Application Date as defined in 4.b.
following.

2. When the customer cancels a service order prior to the Scheduled Issue Date, as defined in 4.b. following, no charges
shall apply.

3. When the customer cancels a service order on or after the Scheduled Issue Date, a charge equal to the estimated costs
incurred by the Company shall apply. Such charge is determined as specified in 4. following.

4.  Charges applicable as specified in 3. preceding are based on the estimated costs incurred by the Company at the time the
order is cancelled. The estimated costs incurred are determined based on the following.

a Certain Company critical dates are associated with a service order provisioning interval, whether standard or
negotiated. These dates are used by the Company to monitor the progress of the provisioning process. At any point
in the service order interval the Company is able to determine which critical date was last and can thus determine
what percentage of the Company's provisioning costs have been incurred as of that critical date.

b. Thecritical datestracked by the Company are as follows:

- Application Date (APP): The date the customer provides to the Company, (1) a firm commitment for service and
(2) sufficient information to enable the Company to begin service provisioning. Thisis aso the order date.

- Scheduled Issue Date (SID): The date that the order is to enter the Company's order distribution system.

- Records Issue Date (RID): The date that all design and assignment information is to be sent to the centra office
and installation forces.

- Wired and Office Tested Date (WOT): The date by which al intraoffice wiring is to be completed, al plug-ins
optioned, aligned, and frame continuity established, and the interoffice facilities, if applicable, tested. In addition,
switching equipment, including translation loading, is to be installed and tested.

- Plant Test Date (PTD): The date on which overall testing of the service isto be started.

m
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b. Thecritical datestracked by the Company are as follows: (Cont'd)

- Engineering Information Report Date (EIRD): The date the engineering group in another ISS area provides
information to the primary engineering group.

- Service Date (DD): The date on which service is to be made available to the customer. This is sometimes referred
to asthe Due Date.

- Designed, Verified, and Assigned Date (DVA): The date by which field implementation groups must report that all
documents and materials have been received.

- Frame Continuity Date (FCD): Date on which frame-to-frame testing must be completed. This is sometimes
referred to as the Facility Continuity Check Date.

- Loop Assignment and Make-up Date (LAM): The date by which Loca Loop Assignment and Make-up
information must be available.

The percentage of the total provisioning cost incurred by the Company at a particular critical date varies by the type
of service shown in e. following.

When a customer cancels a service order, or part of a service order, before the service date, the Company will apply
cancellation charges to the order. Cancellation charges are calculated by multiplying al the nonrecurring charges
associated with the order, or that part of the order being cancelled, by the percentage shown in e. following for the
critical date last completed on the order.

m
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e. Cancellation Charge Percentages
TYPE SERVICE/

CRITICAL

DATES

VOICE GRADE

METALLIC GRADE

WIRED MUSIC

MEGALINK SERVICE
MEGALINK CHANNEL SERVICE
MEGALINK LIGHT SERVICE
MEGALINK PLUS SERVICE
SMARTPATH SERVICE
LIGHTGATE SERVICE
SMARTRing SERVICE

SYNCHRONET SERVICE

BELLSOUTH PRIMARY RATE
ISDN

AFTER: SID LAM
BEFORE: LAM EIRD

7.0

7.0

8.0

20.0

20.0

20.0

20.0

20.0

20.0

20.0

7.0

7.0

110

11.0

13.0

25.0

250

250

25.0

250

250

25.0

13.0

13.0

EIRD RID DVA

RID

14.0

16.0

17.0

28.0

28.0

28.0

28.0

280

28.0

28.0

19.0

19.0

DVA

18.0

20.0

220

32.0

320

320

32.0

320

320

32.0

230

230

WOT

28.0

29.0

34.0

39.0

39.0

39.0

39.0

39.0

39.0

39.0

34.0

34.0

WOT FCD PTD DD
FCD PTD DD

36.0 52.0 83.0100.0

35.0 51.0 83.0100.0

43.0 56.0 83.0100.0

44.0 57.0 85.0100.0

44.0 57.0 85.0100.0

44.0 57.0 85.0100.0

44.0 57.0 85.0100.0

44.0 57.0 85.0100.0

44.0 57.0 85.0100.0

44.0 57.0 85.0100.0

43.0 55.0 84.0100.0

43.0 55.0 84.0100.0

f. Cancellation charges for non-design circuits are calculated by multiplying al the nonrecurring charges associated
with the order, or that part of the order being cancelled, by 25% if the order is cancelled after the Application Date
but before the Due Date. If the order is cancelled on the Due Date, 100% of the nonrecurring charges will apply.

o

When a customer cancels an order for the discontinuance of service no charges apply for the cancellation.

D. If the Company misses a service date by more than 30 days due to circumstances over which it has direct control (excluding,
e.g., acts of God, governmental requirements, work stoppages and civil commotions), the customer may cancel the service
order without incurring cancellation charges.

E. When acustomer cancels an order for LightGate service system or SMARTRIng service prior to the beginning of the selected
service period, the customer will be liable for all capita expenses incurred by the Company in provisioning the LightGate
service or SMARTRIng service, as of the date the order is cancelled by the customer. The charges billed to the customer will
not exceed an amount equal to the minimum period for the service as set forth in B7.4 at the month-to-month rates set forth in
B7.7. Such charges will be billed in addition to and subsequent to the cancellation charges set forth in B. preceding.

B2.4.15 Reserved for Future Use
B2.4.16 Reserved for Future Use

m
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B2.4 Payment Arrangements and Credit Allowances (Cont'd)
B2.4.17 Service Installation Guarantee

A.

The Company assures that orders for services to which the Service Installation Guarantee applies will be installed and
available for customer use no later than the Service Date which is the date service is to be made available to the customer. The
Service Installation Guarantee is applicable only to services as specified in subsequent guidebook sections.

The failure of the Company to meet this commitment will result in the credit of an amount equal to the nonrecurring charges
associated with the individual service having the missed Service Date being applied to the customer's bill. The credit will
include only nonrecurring charges associated with the services subject to Service Instalation Guarantee, as specified in
subsequent sections, for which nonrecurring charges are applicable. The nonrecurring charges will be credited at the rate at
which they were billed. The credit will not be provided if a credit of the same nonrecurring charge for the same service is
provided under any other provisions of this Guidebook.

Service Installation Guarantees do not apply:
1. when failure to meet the Service Date occurs because of:

a any act or omission of the customer, any other customer or any third party, or of any other entity providing a portion
aof theservice,

b. labor difficulties, governmental orders, civil commotions, criminal actions against the Company, acts of God, war, or
other circumstances beyond the Company's control,

c. unavailahility of the customer's facilities and/or equipment,

d. a shortage of facilities that requires message toll and exchange line services take precedence over Private Line
services as set forth in B2.1.2 preceding.

to service requiring construction charges as set forth in Sectin B5 following,

to Specialized Service or Arrangements or Individual Case Basisfilings,

for jointly provisioned services, and

5. to other telephone companies concurring in the rates, terms and conditions of the Company.

In addition, Service Installation Guarantees will not apply during a declared National Emergency, priority installation of
National Security Preparedness (NSEP) telecommunications services shall take precedence.

> wD

m
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B2.5 Definitions

Certain terms used generally throughout this Guidebook are defined below. M
ACCESSORIES

The term "Accessories' denotes devices which are mechanically attached to, or used with, the facilities furnished by the
Company and which are independent of, and not electrically, acoustically, or inductively connected to the conductors in the
communications path of the Company facilities.

ANOTHER TELEPHONE COMPANY

The term "Another Telephone Company" denotes a corporation, association, firm or individual owning and operating a toll
line or one or more central offices and with whom traffic is interchanged.
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B2.5 Definitions (Cont'd)
AUTHORIZED PROTECTIVE CONNECTING MODULE

The term "Authorized Protective Connecting Module" denotes a protective unit designed by the Company and manufactured
under the control of the Company quality assurance procedures, which unit is to be incorporated in a conforming answering
device.

AUTHORIZED USER
The term "Authorized User" denotes a person, firm or corporation who is authorized by the customer to be connected to the
service of the customer or a person, firm or corporation who is authorized by ajoint user to be connected to the service of the

joint user. An authorized user must be specifically named in the application for service and a station of the private line service
must be located on his premises.

BAUD

The term "Baud" denotes a unit of signaling speed. It is the reciprocal of the time duration in seconds of the shortest signal
element (mark or space) within a code signal. The speed in bauds is the number of signal elements per second.

BIPOLAR WITH 8 ZERO SUBSTITUTION (B8ZS)

The term "Bipolar with 8 Zero Substitution" (B8ZS) denotes a line code which alows transport of an al zero octet over a
DS1/1.544 Mbps High Capacity channel. B8ZS enables Clear Channel Capability on MegalLink service.

BUILDING (SAME)

The term "Same Building" is to be interpreted as a structure under one roof, or two or more structures under separate roofs but
connected by enclosed passageways in which the wires or cable of the Company can be safely run provided the plant facility
reguirements are not appreciably greater than would be required normally if al structures were under one roof. In those cases
where there are severa structures under separate roofs but connected by enclosed passageways and the plant facility
requirements for furnishing service are appreciably greater than would be required normally if al the structures were under

one roof, the term "same building" applies individualy to each of the separate structures. Pipes and conduits are not
considered enclosed passageways.

CENTRAL OFFICE

The term "Central Office”" denotes a switching unit providing telephone service to the customers connected thereto.

CENTRAL OFFICE CONNECTING FACILITY

The term "Central Office Connecting Facility" denotes a facility furnished to an Other Carrier by the Company between the M
terminal location of the Other Carrier and a point of connection on the Company premises.

CENTREX TYPE SERVICES

Centra office based non-transport arrangements which permit abbreviated internal calling, and inward and outward calling

from station lines associated with ESSX-1 service, ESSX service, Digital ESSX service, MultiServ service, MultiServ PLUS
service, and BellSouth Centrex service.

CHANNEL
The term "Channel" denotes a path (or paths) for electrical communication, between two or more stations or Company offices.

A channel may be furnished in such manner as the Company may elect, whether by wire, radio or a combination thereof and
whether or not by means of asingle physical facility or route.

CLEAR CHANNEL CAPABILITY

The term "Clear Channel Capability" denotes the ability to transport twenty-four, 64 Kbps channels over a 1.544 Mbps (DS1)
channdl, (i.e., aMegaLink service channel), viaB8ZS line code format.
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B2.5 Definitions (Cont'd)

COMMUNICATIONS SYSTEMS

The term "Communications Systems' denotes channels and other facilities which are capable, when not connected to private
line services, of communications between terminal equipment or Company stations.

The term "Communications Systems' when used in connection with communications systems provided by an Other Carrier
(OC) denotes channels and other facilities furnished by the OC for private line services as such OC is authorized by the
Federal Communications Commission or Public Service Commission to provide.

COMPANY

Wherever used in this Guidebook, "Company" and "Southern Bell Telephone and Telegraph Company” refer to Bell South @)
Telecommunications, Inc. unless the context clearly indicates otherwise.

COMPOSITE DATA SERVICE

The term "Composite Data Service" denotes the combined use of terminal and data switching equipment with the use of
communications services of the Company by a Composite Data Service Vendor to perform data switching for others.

COMPOSITE DATA SERVICE VENDOR

The term "Composite Data Service Vendor" denotes a customer that has been certificated by the Federal Communications
Commission pursuant to Section 214 of the Communications Act of 1934, as amended, to acquire and operate facilities to
perform data switching for others. A customer shall be classified as a Composite Data Service Vendor only with respect to use
of those private line services which are utilized for the provision of composite data service.

CONFORMANCE NUMBER

The term "Conformance Number" denotes an identifying number assigned by the Company to a particular model of
conforming answering device incorporating an authorized protective connecting module when that model or device is in
conformance with the provisions set forth by the Company in its technical reference for conforming answering devices.

CONFORMING ANSWERING DEVICE

The term "Conforming Answering Device" denotes a device which automatically answers incoming calls; transmits a
prerecorded voice message or appropriate audible signa to the calling party; records a voice message from the calling party if
so designed and arranged; and automatically disconnects from the line in a prearranged manner on compl etion of the last of the
functions for which it was designed and arranged as described in this paragraph. The conforming answering device may
include remote interrogation and/or device function control. A conforming answering device must incorporate an authorized
protective connecting module and must bear a valid conformance number.

CONNECTING ARRANGEMENT

The term "Connecting Arrangement” denotes the equipment provided by the Company to accomplish the direct electrical
connection of customer-provided facilities with the facilities of the Company, or the direct electrical connection of Company

facilities.

CONTRACT

The term "Contract" refers to the service agreement between a customer and the Company under which facilities for (T
communication between specified locations, for designated periods, and for the use of the customer and the authorized users
specifically named in the contract are furnished in accordance with the provisions of this Guidebook.

COORDINATING FACILITIES

The term "Coordinating Facilities" denotes those used for communication between stations on program networks to enable the
customer to pass information for the proper handling 