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E4. END USER ACCESS 
The Company will provide End User Access Service (End User Access) to end users who obtain local telephone exchange
service from the Company under its general and/or local exchange tariffs. 

E4.1 General Description 
A. End User Access provides for the use of an End User Common Line (EUCL) by an end user to make and receive intrastate

calls. 

E4.2 Limitations 
A. A telephone number is not provided with End User Access. 

B. Detail billing is not provided with End User Access. 

C. BellSouth Directory Assistance Access service listings are not included with End User Access. 

D. Intercept arrangements are not included with End User Access. 

E4.3 Undertaking of the Telephone Company 
A. The Company will provide use of an EUCL at rates and charges as set forth in E4.7. following, as follows: 

1. Use of an EUCL by an end user for access to intrastate access services provided under this tariff. Such use will be
provided when an end user obtains local telephone exchange service and includes the use of the line between the end
user premises and the central office which normally serves the end user premises. 

2. The Company will be responsible for contacts and arrangements with end users for EUCL charges. 

E4.4 Obligations of the End User and the IC 
A. The end user, when it orders local telephone exchange service, authorizes the Company to provide End User Access except for

local telephone exchange service where a waiver of the End User Access charges has been granted by the appropriate state
regulatory agency. 

B. The end user shall be responsible for all contacts, arrangements and charges with the IC or other entity concerning the services
or arrangements accessed or terminated by the EUCL. 
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E4. End User Access 

E4.5 Payment Arrangements and Credit Allowances 
A. Minimum Period 

The minimum period for which EUCL End User Access is provided to an end user and for which charges are applicable is the
same as that in the general and/or local exchange tariffs for the associated local exchange telephone service. 

B. Cancellation of Application 

End User Access is cancelled when the order for the associated local telephone exchange service is cancelled. No cancellation
charges apply. 

C. Changes to Orders 

When changes are made to orders for the local telephone exchange service associated with End User Access, any necessary
changes will be made for End User Access. No charges will apply. 

D. Allowance for Interruptions 

When there is an interruption to an EUCL provided for the use of an end user, the credit allowance for interruptions as set
forth in E2.2.4. preceding apply. 

E. Temporary Suspension of Service 

When an end user temporarily suspends its local exchange service which is associated with EUCL, one-half of the EUCL per
month charge will be temporarily suspended for the time period the local exchange service is suspended. 
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E4. End User Access 

E4.6 Rate Regulations 
A. EUCL monthly charges will be billed to the end user of the associated local telephone exchange service. 

B. For each local telephone exchange service provided as residential service under the general and/or local exchange service
tariffs, the EUCL Residence-Individual-Line or trunk rate as set forth in E4.7 following applies. 

C. For Centrex Type Services where the rates are stated on the basis of discrete simulated paths to the exchange network, each
such path shall be counted as a Centrex Common Line and the rates as set forth in E4.7 shall apply. For Centrex Type
Services where the rates are stated on the basis of the number of stations provided, each station shall be counted as a
Centrex Services Line. 

For Dormitory Type (Residence) Service, the individual line or trunk EUCL residential rate as set forth in E4.7 following
applies. 

Each line provided from a Centrex switch (i.e., a single Centrex Type Services customer group having a common dialing
plan, a listed number and, when provided, an attendant) to a station at a premises which is not fully restricted will be
counted as a Centrex Service Line. The total number of service lines counted for Centrex Type Services will then be used to
develop Centrex Common Lines in accordance with the following table. 

Total Centrex Service Line Centrex Common Line 
100 to 111 16 

112 to 125 17 

126 to 139 18 

140 to 155 19 

156 to 171 20 

172 to 189 21 

190 to 207 22 

208 to 225 23 

226 to 243 24 

244 to 262 25 

263 to 281 26 

282 to 300 27 

each additional 18 lines 1 

Each Centrex Common Line as set forth in the above table shall be rated as set forth in E4.7 following. 

D. For each local telephone exchange service provided as a multiparty service under the general and/or local exchange service
tariffs, each party is deemed to be a user of an EUCL and the EUCL Residence or Business-party rate, as appropriate, as set
forth in E4.7 following applies. 

E. For each local telephone exchange service provided as semi-public service under the general and/or local exchange service
tariffs, the EUCL Residence or Business-Semi-public rate, as appropriate, as set forth in E4.7 following applies. 

F. For each local telephone exchange service provided under the general and/or local exchange service tariffs other than those
specified in B., C., D. and E. preceding, the EUCL Business-Individual line or trunk rate as set forth in E4.7 following
applies. 
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E4. End User Access 

E4.7 Rates and Charges 
A. The rates for End User Access are: 

1. End User Common Line (EUCL) 

a. Residence 

(1) Rates 

Monthly
Rate    USOC

(a) Individual line or trunk, each $- CAS  

(b) Two-party, each party  - CAS  

(c) Four-party, each party  - CAS  

(d) Semi-public line, each  - CAS  

b. Business 

(1) Rates 

(a) Individual line or trunk, each  - CAS  

(b) Two-party, each party  - CAS  

(c) Four-party, each party  - CAS  

(d) Centrex Common line, each  - CAS  

(e) Semi-public line, each  - CAS  
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