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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service 

A3.4.1 General 

A.  Monthly exchange rates shown in A3.4.2 are applicable in each exchange for classes of basic local exchange service offered. 

A3.4.2 Monthly Rates 

A.  The rates specified herein entitle subscribers to an unlimited number of messages to all exchange access lines bearing the 
designation of central offices within the serving exchange and extended area service additional exchanges or portions of 
exchanges as shown in A3.3.1. 

B.  Residence and Business Exchange Access Line Rates 

1.  Flat Rate Service 

a.  Residence Service 

(1)  Rate Groups 1 - 6 

  Group                                                                   
  1             2             3                4              5             6        USOC  

 (a)  Individual service $62.00 $62.00 $62.00 $62.00 $62.00 $62.00 1FR++ 

(2)  Rate Groups 7 - 12 

  Group                                                                 
  7              8             9            10            11           12          USOC  
 (a)  Individual service $62.00 $62.00 $62.00 $62.00 $62.00 $62.00 1FR++ 

         

b.  Business Service 1,2 

(1)  Rate Groups 1-6  

  Group                                                                   
  1              2             3             4              5             6          USOC  
 (a)  Individual line service  $3,995.00 $3,995.00 $3,995.00 $3,995.00 $3,995.00 $3,995.00 1FB   

 (b) Multi-line Exchange Access Line3 3,995.00 3,995.00 3,995.00 3,995.00 3,995.00 3,995.00 MFB   

(2)  Rate Groups 7 - 12  

  Group                                                                 
  7              8             9            10            11           12          USOC  

 (a)  Individual line service  $3,995.00 $3,995.00 $3,995.00 $3,995.00 $3,995.00 $3,995.00 1FB   

 (b) Multi-line Exchange Access Line3 3,995.00 3,995.00 3,995.00 3,995.00 3,995.00 3,995.00 MFB   

 

2.  Residence and Business Exchange and Rate Group Classification4:  

    

Exchange 

   

 Archer (Group 6)     

 Baldwin (Group 9)     

 Belle Glade (Group 3)    

 Boca Raton (Group 10 )     

 Boynton Beach (Group 11)    

   

Note 1: The Business Service Rate Groups for individual line service monthly rates also apply to Flat 
Rate Access Line Service for Payphone Phone Service (PSP) telephone in A7.4 for the 
following USOCs: 7ZG, 7ZH, 7ZJ, 7ZK, 7ZL, and 7ZM.   

Note 2: The 80% of the Business Service Rate Groups for individual line service monthly rates also 
apply to Usage Rate Access Line Service for Payphone Phone Service (PSP) telephone in A7.4 
for the following USOCs: 2SM, 1ZP, 17E, 17F, 17G, and 17H.   

Note 3:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 
exchange access line. 

Note 4: See A3.4.2.B.1 for Residence and Business Flat Rate Exchange Access Line rates. 

 

 

(I) 

(I) 

(I) 

(I) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 

A3.4.2 Monthly Rates (Cont'd) 

C. PBX Trunks 

PBX trunks are offered for residence and business service as specified following:  

1.  Residence - Rate Groups 1-6  

  Group                                                                   
  1              2             3                4              5             6         USOC  
 (a)  Two way  $13.56 $14.26 $14.94 $15.44 $16.14 $16.73 TFR   

2.  Residence - Rate Groups 7-12  

  Group                                                                 
  7              8             9            10            11           12          USOC  
 (a)  Two way  $17.32 $17.84 $18.27 $18.70 $18.94 $19.29 TFR   

3.  Business, Rate Groups 1-6  

  Group                                                                   
  1              2             3                4              5             6          USOC  
 (a)  Combination  $ 6361.00 $ 6361.00  $ 6361.00 $ 6361.00 $ 6361.00  $6361.00  

 

TFC   

 (b)  Out dial  6361.00 6361.00 6361.00 6361.00 6361.00 6361.00 TFU   

 (c)  Inward only  6361.00 6361.00 6361.00 6361.00 6361.00 6361.00 TFN   

 (d)  DID (Direct In-Dial)  6361.00 6361.00 6361.00 6361.00 6361.00 6361.00 TDD1X 

 (e)  DID Combination1  6555.00 6555.00 6555.00 6555.00 6555.00 6555.00 TDDCX 

4.  Business, Rate Groups 7-12  

  Group                                                                 
  7              8             9            10            11           12          USOC  
 (a)  Combination  $ 6361.00 $ 6361.00 $ 6361.00 $ 6361.00 $ 6361.00 $ 6361.00 TFC   

 (b)  Out dial  6361.00 6361.00 6361.00 6361.00 6361.00 6361.00 TFU   

 (c)  Inward only  6361.00 6361.00 6361.00 6361.00 6361.00 6361.00 TFN   

 (d)  DID (Direct In-Dial) 6361.00 6361.00 6361.00 6361.00 6361.00 6361.00 TDD1X 

 (e)  DID Combination1  6555.00 6555.00 6555.00 6555.00 6555.00 6555.00 TDDCX 

 

D.  Auxiliary Line Service (Inward Service)  

1.  Under the conditions specified following, a subscriber, having two-way flat rate individual line business service in an 
exchange offering auxiliary line service, may contract for one or more auxiliary lines connected to the Central Office by 
individual circuits at the rate specified following for auxiliary lines.  

2.  The auxiliary line must terminate on the same premises as that in which the two-way service is located.  

 

Note 1:  Only provisioned where facilities permit in conjunction with the DID Trunk Termination, each 
Combination Trunk with Call Transfer, as located in A12.7.2A. 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 

A3.4.2 Monthly Rates (Cont'd) 

D.  Auxiliary Line Service (Inward Service) (Cont'd) 

3.  The auxiliary line is to be used for one way (inward to the subscriber) service only.  

4.  Auxiliary line service may or may not be arranged for rotary, hunting or similar service which allows completion of an 
incoming call from a line that is called but is in use, by means of an arrangement of central office equipment on a full 
time basis.  

5.  Auxiliary line service is furnished at a rate for each line equal to the rate applicable for business individual line flat rate 
service for that exchange. Where the lines are arranged for rotary, hunting or similar service, the rotary charge will apply 
as specified in A3.6.  

a.  Rates  

(1)  Rate Groups 1-6  

  Group                                                               
  1              2             3               4              5             6        USOC  
 (a)  Per Auxiliary line  $3,995.00 $3,995.00 $3,995.00 $3,995.00 $3,995.00 $3,995.00 7FB  

 (b) Multi-line Exchange Access Line1 3,995.00 3,995.00 3,995.00 3,995.00 3,995.00 3,995.00 7MB  

(2)  Rate Groups 7-12  

  Group                                                             
  7              8             9            10            11           12          USOC  
 (a)  Per Auxiliary line  $3,995.00 $3,995.00 $3,995.00 $3,995.00 $3,995.00 $3,995.00 7FB   

 (b) Multi-line Exchange Access Line1 3,995.00 3,995.00 3,995.00 3,995.00 3,995.00 3,995.00 7MB  

E.  Mobile Service Exchange Charge  

1.  See A17 for Rates.  

F.  Outgoing Only Service  

1. See A3.29 for terms, conditions and rates.  

A3.4.3 Complete Choice Service (Obsoleted, See A103) 

 

Note 1:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 
exchange access line.   

(I) 

(I) 

(I) 

(I) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.13 Network Access Register Package (Cont'd) 

A3.13.2 Terms, Conditions and Application of Rates (Cont'd) 

C.  Rotary or hunting charges as described in A3.6 apply to each Flat Rate incoming or combination Both-Way NAR arranged 
with this capability.  

D.  The conditions and rates specified in other sections of this Guidebook for services which may be associated with these services 
are in addition to those specified herein.  

A3.13.3 Rates  

A.  Flat Rate Network Access Register (NAR) Package  

1.  Rate Groups 1 - 6  

a.  ESSX service  

(1)  Per NAR1  

  Group 
  1              2             3                4              5             6         USOC  

 (a)  Combination  $6361.00 $6361.00 $6361.00 $6361.00 $6361.00 $6361.00 EQA 

 (b)  One-way incoming  6361.00 6361.00 6361.00 6361.00 6361.00 6361.00 EQB 

 (c)  One-way outgoing  6361.00 6361.00 6361.00 6361.00 6361.00 6361.00 EQC 

b.  MegaLink channel service  

(1)  Per NAR2  

 (a)  Combination  11.74 12.34 12.98 13.58 14.14 14.77 NQM 

 (b)  One-way incoming  11.74 12.34 12.98 13.58 14.14 14.77 NQP 

 (c)  One-way outgoing  11.74 12.34 12.98 13.58 14.14 14.77 NQT 

 (d) DID Combination3 23.48 24.68 25.96 27.16 28.28 29.54 ND3 

c.  LightGate service  

(1)  Per NAR4  

 (a)  Combination  11.74 12.34 12.98 13.58 14.14 14.77 NQG 

 (b)  One-way incoming  11.74 12.34 12.98 13.58 14.14 14.77 NQJ 

 (c)  One-way outgoing  11.74 12.34 12.98 13.58 14.14 14.77 NQK 

 (d) DID Combination3 23.48 24.68 25.96 27.16 28.28 29.54 ND3 

 

Note 1:  Also applicable for exchange access, MegaLink channel service, LightGate service and/or 
FlexServ service applications on ESSX service and Digital ESSX service.  

Note 2:  Applicable for MegaLink channel service applications other than on ESSX service, Digital 
ESSX service, MultiServ PLUS service, or BellSouth Centrex service.  

Note 3: Available where facilities permit.  Appropriate charges for DID service and Rotary Line 
service apply. 

Note 4:  Applicable for LightGate service applications other than on ESSX service, Digital ESSX 
service, MultiServ PLUS service, or BellSouth Centrex service.  

 

 

(I) 

(I) 

(I) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.13 Network Access Register Package (Cont'd) 

A3.13.3 Rates (Cont'd) 

A.  Flat Rate Network Access Register (NAR) Package (Cont'd) 

1.  Rate Groups 1 - 6 (Cont'd) 

d.  FlexServ service 

(1)  Per NAR1  

  Group 
  1              2             3                4              5             6          USOC  
 (a)  Combination $11.74 $12.34 $12.98 $13.58 $14.14 $14.77 NQM 

 (b)  One-way incoming 11.74 12.34 12.98 13.58 14.14 14.77 NQP 

 (c)  One-way outgoing 11.74 12.34 12.98 13.58 14.14 14.77 NQT 

 (d) DID Combination2 23.48 24.68 25.96 27.16 28.28 29.54 ND3 

e.  MegaLink ISDN3 service  

(1)  Per NAR  

 (a)  Combination 11.74 12.34 12.98 13.58 14.14 14.77 NQM 

 (b)  One-way incoming  11.74 12.34 12.98 13.58 14.14 14.77 NQP 

 (c)  One-way outgoing  11.74 12.34 12.98 13.58 14.14 14.77 NQT 

2.  Rate Groups 7 - 12 

a.  ESSX service  

(1)  Per NAR4  

  Group 
  7              8             9            10            11           12          USOC  
 (a)  Combination  $6361.00 $6361.00 $6361.00 $6361.00 $6361.00 $6361.00 EQA 

 (b)  One-way incoming  6361.00 6361.00 6361.00 6361.00 6361.00 6361.00 EQB 

 (c)  One-way outgoing  6361.00 6361.00 6361.00 6361.00 6361.00 6361.00 EQC 

 

b.  MegaLink channel service  

(1)  Per NAR5  

 (a)  Combination  15.28 15.78 16.25 16.60 16.96 17.26 NQM 

 (b)  One-way incoming  15.28 15.78 16.25 16.60 16.96 17.26 NQP 

 (c)  One-way outgoing  15.28 15.78 16.25 16.60 16.96 17.26 NQT 

 (d) DID Combination2 30.56 31.56 32.50 33.20 33.92 34.52 ND3 

 

Note 1:  Applicable for FlexServ service applications other than on ESSX service, Digital ESSX 
service, MultiServ PLUS service, or BellSouth  Centrex service. 

Note 2: Available where facilities permit.  Appropriate charges for DID service and Rotary Line 
service apply. 

Note 3:  MegaLink ISDN service obsoleted 9-28-96.  (See Section B107.). 

Note 4:  Also applicable for exchange access, MegaLink channel service, LightGate service and/or 
FlexServ service applications on ESSX service and Digital ESSX service.  

Note 5:  Applicable for MegaLink channel service applications other than on ESSX service, Digital 
ESSX service, MultiServ PLUS service, or BellSouth  Centrex service.  
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   A3. BASIC LOCAL EXCHANGE SERVICE 

A3.13 Network Access Register Package (Cont'd) 

A3.13.3 Rates (Cont'd) 

A.  Flat Rate Network Access Register (NAR) Package (Cont'd) 

3.  MultiServ PLUS service or BellSouth Centrex service NAR Package (Cont'd) 

a.  Rates shown are applicable to MultiServ PLUS service or BellSouth Centrex service applications. (Cont'd) 

(1)  Per NAR1 (Cont'd) 

  Group 
            7              8          9         10         11         12 USOC 
 (d)  Both-way, Flat Rate $15.28 $15.78 $16.25 $16.60 $16.96 $17.26 M9QCX   

 (e)  One-way Inward, Flat Rate 15.28 15.78 16.25 16.60 16.96 17.26 M9Q1X   

 (f)  One-way Outward, Flat Rate 15.28 15.78 16.25 16.60 16.96 17.26 M9QOX   

B.  Message Rate Network Access Register (NAR) Package  

1.  Rate Groups 1 - 6  

a.  ESSX service  

(1)  Per NAR2  

  Group 
            1              2          3         4         5         6 USOC 
 (a)  Combination, initial $5,816.00 $5,816.00 $5,816.00 $5,816.00 $5,816.00 $5,816.00 EQE 

 (b)  Combination, additional 5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 EQG 

 (c)  One-way outgoing, initial 5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 EQF 

 (d)  One-way outgoing, additional 5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 EQK 

b.  MegaLink channel service  

(1)  Per NAR3  

 (a)  Combination, initial  7.12 7.12 7.12 7.37 7.62 7.90 NNM   

 (b)  Combination, additional  7.12 7.12 7.12 7.37 7.62 7.90 NNM   

 

Note 1:  Also applicable for exchange access, MegaLink channel service, LightGate service, and/or 
FlexServ service applications on MultiServ PLUS service or BellSouth Centrex service. 

Note 2:  Also applicable for exchange access, MegaLink channel service, LightGate service, and/or 
FlexServ service applications on ESSX service and Digital ESSX service. 

Note 3:  Applicable for MegaLink channel service applications other than on ESSX service, Digital 
ESSX service, MultiServ PLUS service, or BellSouth Centrex service.  

(I) 

(I) 

(I) 

(I) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.29 Outgoing Only Service (Cont'd) 

A3.29.2 Rates 

A.  Flat Rate Outgoing Only Line 

1.  Rate Groups 1-62,306.00 

  Group                                                                   
  1              2             3               4              5             6        USOC  
 (a)  Per business line  $2,306.00 $2,306.00 $2,306.00 $2,306.00 $2,306.00 $2,306.00 OFB   

 (b) Multi-line Exchange Access Line1 3,995.00 3,995.00 3,995.00 3,995.00 3,995.00 3,995.00 YMB  

         

2.  Rate Groups 7-12  

  Group                                                                 
  7              8              9             10            11           12        USOC  
 (a)  Per business line  $2,306.00 $2,306.00 $2,306.00 $2,306.00 $2,306.00 $2,306.00 OFB   

 (b) Multi-line Exchange Access Line1 3,995.00 3,995.00 3,995.00 3,995.00 3,995.00 3,995.00 YMB  

B.  Message Rate Outgoing Only Line – Obsoleted (See A103) 

C.  Obsoleted (See A103) 

A3.30 Reserved for Future Use  

 

Note 1:  The Multi-line Exchange Access Line rate applies to subscribers with more than one exchange 
access line. 

 

(I) 

(I) 
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A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 

A9.1 Foreign Exchange Service (Cont'd) 

A9.1.5 Billing of Foreign Exchange Service Provided by Multiple Companies  

A.  Each company will bill for the portion of the service provided by their respective service publications based on their terms, 
conditions, rates and charges as appropriate.  

B.  The charges billed by each company for the interoffice channel between exchange telephone company central offices are 
determined as follows:  

1.  The total mileage for the service is computed using the V&H coordinates set forth in the National Exchange Carrier 
Association, Inc., Tariff F.C.C. No. 4 (NECA No. 4).  

2.  A billing factor is determined from the NECA No. 4 tariff. This factor represents the percentage of the distance between 
exchange telephone company central offices that will be billed by each company. The billing factor is multiplied by the 
total charge for all of the miles to determine the amount to be billed by the Company.  

3.  For the fixed recurring rate element and the nonrecurring charge associated with the interoffice channel between 
exchange telephone company central offices, 50 percent of each company's rate will apply for each end of the interoffice 
channel provided. If the company does not bill for either end of the interoffice channel, then the fixed recurring charge 
and nonrecurring charge shall not apply.  

A9.1.6 Rates and Charges  

A.  Basic Rate Elements  

1.  Local Channel   

   Nonrecurring 
   Monthly Charge 
   Rate First Additional USOC 
 (a)  Primary  $2,476.00 (I) $435.00 $149.00 1D91X 

 (b)  Secondary  2,476.00 (I)  435.00 149.00 1D92X 

2.  Interoffice Channel  

   Fixed Monthly Nonrecurring 
   Monthly Charge Charge 
   Charge Per Mile Per Channel USOC 
 (a)  1 thru 8 miles  $28.50 $1.65 $85.00 1L9FX 

 (b)  9 thru 25 miles  28.50  1.60 85.00 1L9FX 

 (c)  Over 25 miles  28.50  1.55 85.00 1L9FX 

   Nonrecurring Monthly 
   Charge Rate USOC 

3.  Bridging Equipment Charge  

 (a)  Per Local Channel bridged  $30.00 $1,303.00 (I) BME 

4.  Exchange Access  

 (a)  Per line  19.50 4,541.00 (I) FX5++ 
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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A12.7 Direct-In-Dialing (DID) to Customer-Premises Located Switching Systems 

(Cont'd) 
A12.7.2 Rates  

A.  Central Office Components  
1.  Direct-In-Dialing (DID) Service:1  

  Installation 
 Charge 

Monthly 
 Rate 

 

USOC 
 (a)  Establish trunk group and provide for first group of 20 

DID numbers 

$915.00 $483.00 (I)   NDZ 

 (b)  Each additional group of 20 DID numbers  15.00 1,038.00 (I) ND4 

 (c) Non-Consecutive DID numbers, each 1 2.20 251.00 (I) ND5 

 (d)  DID Trunk Termination, each Inward Only Trunk2 90.00 3,298.00 (I) NDT 

 (e)  DID Trunk Termination, each  Combination Trunk 
with Call Transfer2,3 

250.00 5,435.00 (I) NCT 

 (f)  Multifrequency (MF) Pulsing option, each4  - 1,956.00 (I) S5MBD 

 (g)  Dual Tone Multifrequency (DTMF) Pulsing option, 
each4  

- 1,956.00 (I) S5DBD 

 (h)  Automatic Intercept Service, per number referred5  16.00 - ND1 

 (i) Group of 20 Reserved Numbers, each group1 915.00 828.00 (I) NDV 

 (j) Reserved Non-Consecutive DID numbers, each1 2.20 211.00 (I) ND6 

A12.8 Reserved for Future Use  
A12.9 Prestige Communications Package (PCP) (Obsoleted, See Section A112.17)  
A12.10 Prestige Single Line Service (PSLS) (Obsoleted, See Section A112.18)  
A12.11 Maritime Mobile and Aviation Radio Telephone Service  

A12.11.1 General  
A.  This Guidebook provides rates and charges applicable to the various facilities utilized by Maritime Mobile and Aviation Radio 

Telephone Services for connection with the Public Switched Network on a manual basis.  
B.  For interconnection of automated systems (requires central office outpulsing arrangement) rates and charges as specified in 

A12.10.2.A.2., Signaling Arrangement for Radio Common Carriers, will apply.  
 
Note 1:  The installation charge in A12.7.2.A.1.(a) applies for the establishment of the first group of 

Non-Consecutive DID numbers where the customer does not currently have DID service.  It 
also applies for the first group of Reserved Numbers or the first Reserved Non-Consecutive 
DID number where the customer does not currently have DID service or Non-Consecutive DID 
numbers. 

Note 2:  In addition to the rates and charges for the DID Trunk Termination, rates and charges for DID 
PBX Trunks or NARs as specified in Section A3 apply as appropriate.  

Note 3:  Combination DID Trunk Terminations with the Call Transfer feature are only provisioned 
where facilities permit.  

Note 4:  Provides faster signaling on DID PBX trunks or NARs. The choice of pulsing alternative 
depends on the customer's premises equipment.  

Note 5:  Provides automated intercept and referral of calls from a disconnected non-listed DID number 
to a standard central office recorded announcement for a maximum of twelve months. 
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Material appearing on this page previously appeared on page(s) 25 of this section. 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS 

A13.14 Toll Terminals (Cont'd) 

A13.14.2 Rates (Cont'd) 

   Monthly 

 Rate 

 

USOC 
A.  Toll Terminals 

1.  Option 1 - Toll Terminal arranged for connection to the Operator System  

 (a)  Each1,2,3  $6,361.00 TTT 

2.  Option 2 - Toll Terminal arranged for connection to either the Operator System or the DDD network  

 (a)  Each1,2  6,361.00 TTTXA 

3.  Option 2 - Toll Terminal arranged for connection to either the Operator System the DDD network 
and the IDDD network  

 (a)  Each1,2,3  6,361.00 TTTXB 

4.  Option 3 - Toll Terminal for use by Hotels arranged for connection to the DDD network and by 
means of a screening code, allow only collect or third number calls to be completed by an operator 4 

 (a)  Each1,3  6,361.00 TTTXC 

5.  Option 3 - Toll Terminal for use by Hospitals arranged for connection to the DDD network and by 
means of a screening code, allow only collect or third number calls to be completed by an operator 4 

  (a)  Each1,3  6,361.00 TTTXE 

6.  Option 4 - Toll Terminal arranged for connection to the DDD network  

 (a)  Each1,3  6,361.00 TTTXF 

B.  Toll Terminal in conjunction with MegaLink Channel service and LightGate service.  

1.  Option 1 - Toll Terminal arranged for connection to the Operator System  

 (a)  Per voice equivalent channel2,3  3.00 TTTYX 

2.  Option 2 - Toll Terminal arranged for connection to either the Operator System or the DDD network  

 (a)  Per voice equivalent channel2  3.00 TTTYA 

3.  Option 2 - Toll Terminal arranged for connection to either the Operator System or the DDD network 
and the IDDD network  

 (a)  Per voice equivalent channel2,3  3.00 TTTYB 

4.  Option 3 - Toll Terminal for use by Hotels arranged for connection to the DDD network and by 
means of a screening code, allow only collect or third number calls to be completed by an operator 4 

 (a)  Per voice equivalent channel3  3.00 TTTYC 

5.  Option 3 - Toll Terminal for use by Hospitals arranged for connection to the DDD network and by 
means of a screening code, allow only collect or third number calls to be completed by an operator 4 

  (a)  Per voice equivalent channel3  3.00 TTTYE 

6.  Option 4 - Toll Terminal arranged for connection to the DDD network  

 (a)  Per voice equivalent channel3  3.00 TTTYF 

A13.15 (DELETED) 

 

Note 1:  Installation charges are those contained in Section A4 for individual business line service.  
Only one Service Charge applies when more than one service of the same type is ordered for 
termination at the same premises at the same time.  

Note 2:  Not available for Optional Calling Plans.  

Note 3:  Does not block International dialed calls.  

Note 4:  Effective March 19, 2016, Collect, Person to Person, Bill to a Third Number calls, Verification 
and Emergency Interrupt Service and Zero Minus (0-) Charging services are discontinued. 

 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

 



 

 

 

 

AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK Twenty Fourth Revised Page 65 

 

FL-26-0007  EFFECTIVE: June 1, 2026 

 

 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS 
A13.55 Reserved for Future Use  
A13.56 Hot Line Service  

A13.56.1 General  

A.  Hot Line Service is an automatic dialing feature which provides the customer with the ability to automatically be connected 
with another predetermined line in the circuit switched network.  When the customer's instrument goes off-hook, a switched 
connection is set up without any further customer action.  The predetermined number is selected by the customer at the time 
service is established and can be changed only via service order.  

B.  Hot Line Service may be used only in connection with individual line service.  
C.  Hot Line Service is furnished only from central offices which have been arranged to provide this service and is provided 

subject to the availability of facilities.  

A13.56.2 Rates and Charges  

A.  Hot Line Service  
The rates and charges for this service are in addition to the service and monthly charges for individual line service found in 
Sections A3 and A4, respectively.  
1.  Per Individual Line  

  Nonrecurring     Monthly                           
  Charge              Rate                   USOC 
 (a)  Residence  $2.00 $  .50 HLS   

 (b)  Business  2.00 828.00 (I) HLS   

A13.57 (DELETED)   
A13.58 (DELETED)  
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A43. CHANNELIZED VOICE TRANSPORT SERVICES 

A43.1 BellSouth Channelized Trunks (Cont'd) 

A43.1.3 Application of Rates (Cont'd) 

P. Superframe and Extended Superframe Format 

Charges for Superframe and Extended Superframe Format are applicable only to additions or changes in line coding and 
formatting configurations subsequent to the initial installation of an existing BellSouth Channelized Trunks 1.544 Mbps 
Access Line and/or Interoffice Facility. 

A43.1.4 Rates and Charges 

A. 1.544 Mbps Access Line 

1. Each Access Line Provisioned  

  Nonrecurring

Charge   

Month to

Month  

24 to 482 

Months 

49 to 722

Months

73 to 962

Months USOC 
 (a) First 1/2 Mile $350.00 $156.00 $130.00 $125.00 $120.00 BCTL1 

 (b) Each Additional 1/2 Mile 

(Provisional USOC) 

  -      -      -      -      -      BCTL2 

B. 1.544 Mbps Interoffice Facility 

1. Each Access Line Provisioned 

 Mileage Between Central Offices       

 (a) 0 - 8 Miles 125.00 180.00 170.00 165.00 160.00 BCT9M 

 (b) 9-25 Miles 125.00 370.00 350.00 340.00 330.00 BCT1M 

 (c) 26-50 Miles 125.00 875.00 830.00 805.00 785.00 BCT2M 

 (d) Over 50 Miles 125.00 1440.00 1370.00 1325.00 1295.00 BCT5M 

C. Service Interface 

1. Each Service Interface Provisioned 

 (a) Per Service Interface 225.00 14,945.00 (I) 189.00 171.00 154.00 BCTS1 

D. Arrangements With Other Services 

1. Access Lines Provisioned From Service Other Than BellSouth Channelized Trunks 

 (a) Each Access Line 

(Provisional USOC) 

-      -     -      -      -      BCTAC 

2. Interoffice Facilities Provisioned From Service Other Than BellSouth Channelized Trunks 

 (a) Each Interoffice Access 

Line (Provisional USOC) 

-      -      -      -      -      BCTFM 

3. Access Lines Provisioned in BellSouth Central Offices and Arranged in Conjunction With SMARTRing service or 
LightGate Service 

 (a) Each Central Office 

Channel Interface 

180.00 35.00 30.00 25.00 20.00 BCTS2 

4. Access Lines Provisioned on Customers' Premises and Arranged in Conjunction With SMARTRing service or LightGate 
Service 

 (a) Each Customer Channel 

Interface 

285.00 35.00 30.00 25.00 20.00 BCTS3 

E. Channel 

1. Each Channel Type Activated 

 (a) Direct-Inward Dial (DID) 95.00 4,267.00 (I) 50.00 45.00 43.00 BCT1C 

 (b) DID Dial Pulse (DP) Signaling1 

(Provisional USOC) 

            -      -     -      -      -      S5MBP 

 (c) Combination 7.00 33.00 30.00 28.00 26.00 BCT2C 

 (d) Outward Only 7.00 3,298.00 (I) 30.00 28.00 26.00 BCTOC 

Note 1: DID Multifrequency (MF) and DID Dual Tone Multifrequency (DTMF) Pulsing Options are 
also available as provided in A12.7. 

Note 2:  Effective July 1, 2014, customers may not establish new variable payment period plans of any 
length for BellSouth Channelized Trunks, and existing variable payment period plans may not 
be renewed.  For new service, or for existing service after any variable payment period plan 
expires, service will be provided only on a month-to-month basis. 
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A43. CHANNELIZED VOICE TRANSPORT SERVICES 

A43.1 BellSouth Channelized Trunks (Cont'd) 

A43.1.4  Rates and Charges (Cont'd) 

F. Number 

1. Number Activated 

  Monthly

Rate  USOC  
 (a) DID Number $251.00  BCT1T  

 (b) Combination Number 251.00  BCT2T  

 (c) Outward Only Number (Provisional USOC) -       BCTOT  

G. Superframe Format / Extended Superframe Format 

1. Per BellSouth Channelized Trunks 1.544 Mbps Access Line formatted or per 1.544 Mbps Interoffice Facility formatted. 

  Subsequent 

Nonrecurring Charge USOC 
 (a) Superframe Format  $250.00 CCOSF 

 (b) Superframe Format  (Provisional USOC) - MCOSF 

 (c) Extended Superframe Format 250.00 CCOEF 

 (d) Extended Superframe Format (Provisional USOC) - MCOPO 

H. Service Establishment 

A Service Establishment Charge is applicable for each BellSouth Channelized Trunks 1.544 Mbps Access Line ordered, 
except as specified in A43.1.3.G. This charge is for receiving and recording information and/or taking action in connection 
with a customer's request for service.  This charge includes engineering design, common centralized testing and coordination. 
A Premises Visit Charge as defined in J.  is also applicable to initial service establishment. 

1. Service Establishment Charge, Each BellSouth Channelized Trunks 1.544 Mbps Access Line Provisioned 

  Nonrecurring 

Charge USOC 
 (a) New BellSouth Channelized Trunks customer $575.00 BCTSE 

I. Move of Service 

A Move of Service charge applies for each BellSouth Channelized Trunks 1.544 Mbps Access Line moved to a new location 
in the same building.  This move charge is equal to the sum of the Service Change and/or Inside Move Charge and the 
Premises Visit Charge as provided in J.  A Move of Service charge also applies for each BellSouth Channelized Trunks 1.544 
Mbps Access Line moved to a new location in the Company’s territory within the same state.  In this case the move charge is 
equal to the sum of all nonrecurring charges applicable to a new BellSouth Channelized Trunks 1.544 Mbps Access Line 
installation at the new location including a Premise Visit Charge. 

J. Service Installation and Rearrangement 

Service Installation and Rearrangement charges are applicable for receiving and recording information and/or taking action in 
connection with a customer's inside move, transfer of service responsibility request, or for processing the necessary data for a 
change to an existing BellSouth Channelized Trunks 1.544 Mbps Access Line. Premises Visit Charges are applicable for 
Service Establishment and Moves of Service. Only one Premises Visit Charge applies when more then one BellSouth 
Channelized Trunks 1.544 Mbps Access Line is moved or installed at the same premises at the same time.  

  Nonrecurring 

Charge USOC 
1. Service Change and/or Inside Move 

 (a) Each BellSouth Channelized Trunks 1.544 Mbps Access Line 

Provisioned 

325.00 BCTMV 

2. Transfer of Responsibility 

 (a) Each Transfer 25.00 BCTTR 

3. Premises Visit Charge 

 (a) Each Visit 40.00 BCTPV 

 

 

(I) 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 

A103.1 Optional Extended Area Service  

A103.2 Local Exception  

The rates, terms and conditions for the classes of services following are specified in this Guidebook with the exceptions 
indicated. 

A103.2.1 Rate Schedules With EAS Differential 

(Obsoleted 07-21-2001, Type 3)  Message Rate Service will be obsoleted.  Customers subscribing to Message Rate Service as 
of July 21, 2001 may retain this same service as long as this Guidebook is in effect.  New connections for Message Rate 
Service will not be allowed beginning July 21, 2001.   

A.  Monthly Rates 

1.  Message Rate Service1      
  

 

 

Keys 

 

 

Trenton, 

Bronson 

 

 

Jay 

Orange Park, 

Green Cove 

Springs 

 

 

 

USOC 
 (a)  Business individual line2 $3,995.00 $3,995.00 $3,995.00 $3,995.00 1MB 

 (b)  Business outgoing only line3           3,995.00          3,995.00         3,995.00                  3,995.00 OMB 

 (c)  First PBX trunk4                24.36               31.93              33.33                       30.63 NA 

 (d)  Additional PBX trunk4                15.36               22.93              24.33                       21.63 NA 

 

Note 1:  See A103.5.1 for service description, terms and conditions. 

Note 2:  See A103.5.2.B message charges and allowances. 

Note 3: See A103.29 for service description, terms and conditions. 

Note 4:  See A103.5.2.D for applicable USOCs and message charges and allowances. 

 

(I) 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  

A103.2 Local Exceptions (Cont'd) 
A103.2.3 Delray Beach (Cont'd) 

A.  Measured Service (Cont'd) 
2.  Rates  

a.  The Delray Beach local calling area will be subdivided into two tiers for measured service calling.  Tier one will 
include the Delray Beach, Boynton Beach, and Boca Raton exchanges.  Tier two will be the Deerfield Beach 
exchange.  

b.  For purposes of this measured service offering, the maximum measured service monthly billing will not exceed 125 
percent of the flat rate charges for the comparable service in effect on January 1, 2001. 

c.  Where a subscriber contracts for two or more individual measured rate lines on the same premises and agrees to 
grouped billing, the amount of monthly measured rate allowance per line, as specified following, will be multiplied 
by the number of such measured rate lines and measured usage in excess of this product will be billed at the 
measured charges as indicated following.  All lines included for such allowances must have the same central office 
designation and be of the same class of service.  

d.  The following monthly rates are applicable to individual line measured rate main service.  
  Monthly 

Rate USOC
 (1)  Business Measured  

 (a)  Per line  $3,392.00 1MG++ 

e.  Usage allowance associated with individual line measured services (non-hunting).  
  Usage 

Allowance USOC
 (1)  Business Measured  

 (a) Per month  6.45 NA 

f.  The following usage charges apply to measured calling of the preceding services.  
(1)  Calling Area  

   
 

Initial 
Minute 

Additional 
 Minutes, Each 

or Fraction 
 Thereof USOC

 (a) Tier 1 $.05 $.01 NA 

 (b) Tier 2  .11  .03 NA 

 

 

 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.2 Local Exceptions (Cont'd) 

A103.2.4 Green Cove Springs (Cont'd) 
A.  Measured Service (Cont'd) 

2.  Rates and Charges (Cont'd) 
e.  The following monthly rates are applicable to individual line measured rate service.   

 
 Monthly 

Rate 
  

USOC 
(1)  Business Combination (unmeasured and measured)1 

 (a) Per two-way line  $21.90  BUA++ 

 (b) Per two-way line with rotary or line hunting service 29.75  BUE++ 

 (c) Per outgoing only line3 21.90  BOA 

(2)  Business Measured2 

 (a) Per line 3,392.00  1MG++ 

 
Note 1:  Measured calling to Tiers 1, 2, and 3. 
Note 2:  Message Rate calling to Tier 1 and measured calling to Tiers 2 and 3. 
Note 3:  See A103.29 for Outgoing Only Service terms and conditions.  

(I) 



 

 

 

 

AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK Twenty Second Revised Page 11 

 

FL-26-0007  EFFECTIVE: June 1, 2026 

 

 

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  
A103.2 Local Exceptions (Cont'd) 

A103.2.5 Jupiter (Cont'd) 
A.  Measured Service (Cont'd) 

2.  Rates  
a.  The Jupiter local calling area will be subdivided into three tiers for measured service calling.  Tier one will include 

the Jupiter, Hobe Sound exchanges and the north zone of the West Palm Beach exchange (Riviera and Gardens wire 
centers).  Tier two will be the central zone of the West Palm Beach exchange (Haverhill, Royal Palm Beach, and 
W.P.B. -- Main wire centers).  Tier three will be the south zone of the West Palm Beach exchange (Greenacres and 
Lake Worth wire centers).  

b.  For purposes of this measured service offering, the maximum measured service monthly billing will not exceed 125 
percent of the flat rate charges for the comparable service in effect on January 1, 2001. 

c.  The low use offering will not be available with rotary, or line hunting, service features.  
d.  Where a subscriber contracts for two or more individual measured rate lines on the same premises and agrees to 

grouped billing, the amount of monthly measured rate allowance per line, as specified following, will be multiplied 
by the number of such measured rate lines and measured usage in excess of this product will be billed at the 
measured charges as indicated following.  PBX trunks serving the same PBX and group billed will also have the 
allowance multiplied by the number of trunks so billed in determining the measured charges.  All lines included for 
such allowances must have the same central office designation and be of the same class of service.  

e.  The following monthly rates are applicable to individual line measured rate service.  
 

  Monthly 
Rate 

 
USOC 

 (1)  Business Measured  
 (a)  Per line  $3,392.00 1MG++ 

 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  
A103.2 Local Exceptions (Cont'd) 

A103.2.6 Miami (Cont'd) 
A.  Measured Service - Metro Central Office (Cont'd) 

2.  Rates And Charges  (Cont'd) 
e.  The following monthly rates are applicable to individual line measured rate main service. (Cont'd) 

(5)  Business Measured1  
  Monthly 

Rate 
 

USOC 
 (a)  Per line  $3,392.00  1MG++ 

f.  Usage allowance associated with individual line measured services (rotary or non-rotary)1  
  Usage 

Allowance 
 

USOC 
 (1)  Business Measured  

 (a)  Per month   7.10 NA    

g.  The following usage charges apply to measured calling of the preceding services:  
(1)  Calling Area 

   
 

Initial 
Minute 

Additional 
Minutes, Each 

or Fraction  
Thereof 

 
 
 

USOC 
 (a) Tier 1 $.05 $.01 NA 

 (b) Tier 2  .11  .03 NA 

 (c) Tier 3  .20  .06 NA 

 
h.  For calls placed in the following listed time periods, discounted charges will apply as described following:  

(1)  All days 11 P.M. - 8 A.M., the discount is 50%.  
(2)  Sat. and Sun - 8 A.M. - 11 P.M., the discount is 50%.  

 
Note 1:  Measured calling to Tiers 1, 2, and 3.  
 

 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.2 Local Exceptions (Cont'd) 

A103.2.7 Orange Park (Cont'd) 
A.  Measured Service (Cont'd) 

2.  Rates (Cont'd) 
e.  The following monthly rates are applicable to individual line measured rate service. (Cont'd) 

(7)  Business Measured1  
  Monthly 

Rate 
  

USOC 
 (a)  Per line           $3,392.00  1MG++ 

f.  Usage allowance associated with individual line measured1 services (hunting or non-hunting)  
  Usage 

Allowance 
 

USOC 
(1)  Business Measured  

 (a)  Per month   7.20 NA    

g.  Trunk line charges for PBX-Residence, Business and Commercial will apply as follows: 
(1) Business Measured1 PBX Trunks 

  Monthly 
Rate 

  
USOC 

 (a)  Combination (without hunting)  $41.35  TZB 

 (b) Combination (with hunting) 50.67  TZR 

h.  The following usage charges apply to measured calling of the preceding services.  
(1)  Calling Area  

   
 

Initial 
Minute 

Additional 
Minute, Each 
or Fraction 

Thereof 

 
 
 

USOC 
 (a) Tier 1 $.05 $.01 NA 

 (b) Tier 2  .11  .03 NA 

 
i.  For calls placed in the following listed time periods, discounted charges will apply as described following.  

(1)  Evening (5 P.M. - 11 P.M. Sun.-Fri., & Holidays as specified in Message Telecommunications Service, Section 
A18.) - 25% discount  

(2)  Night (11 P.M. - 8 A.M. daily, 8 A.M. - 11 P.M. Sat., 8 A.M. - 5 P.M. Sun.) - 50% discount  
 
Note 1:  Measured calling to Tiers 1 and 2.  

 

 

 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 

A103.2 Local Exceptions (Cont'd) 
A103.2.8 Cocoa  

(Obsoleted 07-21-2001, Type 3)  Optional Measured Service will be obsoleted.  Customers subscribing to Optional Measured 
Service as of July 21, 2001 may retain this same service as long as this Guidebook is in effect.  New connections for Optional 
Measured Service will not be allowed beginning July 21, 2001.  Residence Optional Measured Service will be eliminated after 
February 1, 2002. 

A.  Optional Measured Service  
1.  Application, Terms and Conditions  

a.  Subscribers in the Cocoa exchange may subscribe to optional measured service, where facilities permit.  
b.  Business subscribers may select flat rate service or optional measured service.  
c.  Optional measured service usage charges will not apply to calls to the Company Business Office, Repair Service, 

911 Emergency Service, or Directory Assistance.  
d.  Optional measured service will not be provided on the same premises with any other service offering, such as foreign 

exchange service, message rate or flat rate service, except for non-administrative inward terminations at a telephone 
answering bureau.  

e.  Optional measured service will not be offered in connection with foreign exchange and/or foreign central office 
service.  

f.  Individual residence or business line message rate service will no longer be offered to new subscribers in the Cocoa 
exchange.  Existing business customers may retain this service at their present location.  

2.  Rates   
a.  The local calling area of that part of the Cocoa exchange located west of the Indian River will be subdivided into two 

bands for optional measured service calling.  Band one will include the Cocoa, Cocoa Beach, and Titusville 
exchanges and that part of the Eau Gallie exchange located west of the Indian River.  Band two will be the 
Melbourne exchange and that part of the Eau Gallie exchange located east of the Indian River.  
The local calling area of that part of the Cocoa exchange located east of the Indian River will be subdivided into two 
bands for optional measured service calling.  Band one will include the Cocoa, Cocoa Beach, Titusville, and Eau 
Gallie exchanges.  Band two will be the Melbourne exchange.  

b.  The following monthly rates are applicable to individual line optional measured service  
 (1)  Business Measured  

  Monthly Rate USOC 
 (a)  Per two-way line  $3,392.00 1MG++ 

 

  

 

 

 

 

 

 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.2 Local Exceptions (Cont'd) 

A103.2.9 Cocoa Beach   
(Obsoleted 07-21-2001, Type 3)  Optional Measured Service will be obsoleted.  Customers subscribing to Optional Measured 
Service as of July 21, 2001 may retain this same service as long as this Guidebook is in effect.  New connections for Optional 
Measured Service will not be allowed beginning July 21, 2001.  Residence Optional Measured Service will be eliminated after 
February 1, 2002. 

A.  Optional Measured Service  
1.  Application, Terms and Conditions  

a.  Subscribers in the Cocoa Beach exchange may subscribe to optional measured service, where facilities permit.  
b.  Business subscribers may select flat rate service or optional measured service.  
c.  Optional measured service usage charges will not apply to calls to the Company Business Office, Repair Service, 

911 Emergency Service, or Directory Assistance.  
d.  Optional measured service will not be provided on the same premises with any other service offering, such as foreign 

exchange service, message rate or flat rate service, except for non-administrative inward terminations at a telephone 
answering bureau.  

e.  Optional measured service will not be offered in connection with foreign exchange and/or foreign central office 
service.  

f.  Individual residence or business line message rate service will no longer be offered to new subscribers in the Cocoa 
Beach exchange.  Existing business customers may retain this service at their present location.  

2.  Rates  
a.  The Cocoa Beach local calling area will be subdivided into bands for optional measured service calling.  Band one 

will include the Cocoa Beach and Cocoa exchanges and that part of the Eau Gallie exchange located east of the 
Indian River.  Band two will be that part of the Eau Gallie exchange west of the Indian River. Band 3 will be the 
Melbourne and Titusville exchanges.  

b.  The following monthly rates are applicable to individual line optional measured rate service  
  Monthly

Rate    USOC
(1)  Business Measured  

 (a)  Per two-way line  $3,392.00 1MG++ 

  

 

 

 

 

 

 

 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.2 Local Exceptions (Cont'd) 

A103.2.10 Eau Gallie (Cont'd) 
A.  Optional Measured Service (Cont'd) 

2.  Rates: Eau Gallie - East  
a.  The local calling area of that part of the Eau Gallie exchange which is east of the Indian River will be subdivided 

into two bands for optional measured service calling.  Band one will include the Eau Gallie, Cocoa Beach, and 
Melbourne exchanges and that part of the Cocoa exchange which is east of the Indian River. Band two will be that 
part of the Cocoa exchange which is west of the Indian River.  

b.  The following monthly rates are applicable to individual line optional measured rate service.  
  Monthly

Rate    USOC
(1)  Business Measured  

 (a)  Per two-way line  $3,392.00 1MG++ 

c.  Usage allowance associated with measured service. 
 (1)  Business Measured 

  Usage                               
  Allowance              USOC  
 (a)  Per month  $7.15 NA    

d.  The following usage charges apply to calls within the local calling area 
  Tier 1 Tier 2 USOC 

 (1)  Business  
 (a)  Initial Minute  .05 .16 NA 

 (b)  Additional Minutes, Each or Fraction Thereof  .04  .12 NA 

e.  These usage charges will be subject to the same discount rates and time periods as defined in Section A18., Message 
Telecommunications Service.  

 
.  

 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.2 Local Exceptions (Cont'd) 

A103.2.10 Eau Gallie (Cont'd) 
A.  Optional Measured Service (Cont'd) 

3.  Rates: Eau Gallie - West  
a.  The local calling area of that part of the Eau Gallie exchange which is west of the Indian River will be subdivided 

into two bands for optional measured service calling.  Band one will include the Eau Gallie, Cocoa, and Melbourne 
exchanges. Band two will be the Cocoa Beach exchange.  

b.  The following monthly rates are applicable to individual line optional measured rate service.  
  Monthly

Rate    USOC
(1)  Business Measured  

 (a)  Per two-way line  $3,392.00 1MG++ 

c.  Usage allowance associated with measured service.  
 (1)  Business Measured 

  Usage                               
  Allowance              USOC  
 (a)  Per month  $7.15 NA    

d.  The following usage charges apply to calls within the local calling area:  
  Tier 1 Tier 2 USOC 

  (1)  Business  
 (a)  Initial Minute  .05 .12 NA 

 (b)  Additional Minutes, Each or Fraction Thereof  .04  .07 NA 

e.  These usage charges will be subject to the same discount rates and time periods as defined in Section A18., Message 
Telecommunications Service.  

 

 

 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.2 Local Exceptions (Cont'd) 

A103.2.11 Melbourne 
(Obsoleted 07-21-2001, Type 3)  Optional Measured Service will be obsoleted.  Customers subscribing to Optional Measured 
Service as of July 21, 2001 may retain this same service as long as this Guidebook is in effect.  New connections for Optional 
Measured Service will not be allowed beginning July 21, 2001.  Residence Optional Measured Service will be eliminated after 
February 1, 2002. 

A.  Optional Measured Service 
1.  Application, Terms and Conditions 

a.  Subscribers in the Melbourne exchange may subscribe to optional measured service, where facilities permit.  
b.  Business subscribers may select flat rate service or optional measured service.  
c.  Optional measured service usage charges will not apply to calls to the Company Business Office, Repair Service, 

911 Emergency Service, or Directory Assistance.  
d.  Optional measured service will not be provided on the same premises with any other service offering, such as foreign 

exchange service, message rate or flat rate service, except for non-administrative inward terminations at a telephone 
answering bureau.  

e.  Optional measured service will not be offered in connection with foreign exchange and/or foreign central office 
service.  

f.  Individual residence or business line message rate service will no longer be offered to new subscribers in the 
Melbourne exchange.  Existing business customers may retain this service at their present location.  

g.  Extended Calling Service (ECS) supersedes Measured Service for calls to ECS additional exchanges listed in A3.3.1, 
Local Calling Areas.  See A3.7.3 for ECS terms, conditions and rates. 

2.  Rates  
a.  The Melbourne local calling area will be subdivided into two bands for optional measured service calling.  Band one 

will include the Melbourne, Eau Gallie, and Sebastian exchanges.  Band two will be the Cocoa and Cocoa Beach 
exchanges.  

b.  The following monthly rates are applicable to individual line optional measured rate service.  
  Monthly

Rate    USOC
(1)  Business Measured  

 (a)  Per two-way line  $3,392.00  1MG++ 

  

 

  

 

 

 

 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.2 Local Exceptions (Cont'd) 

A103.2.12 Titusville  
(Obsoleted 07-21-2001, Type 3)  Optional Measured Service will be obsoleted.  Customers subscribing to Optional Measured 
Service as of July 21, 2001 may retain this same service as long as this Guidebook is in effect.  New connections for Optional 
Measured Service will not be allowed beginning July 21, 2001.  Residence Optional Measured Service will be eliminated after 
February 1, 2002. 

A.  Optional Measured Service  
1.  Application, Terms and Conditions  

a.  Subscribers in the Titusville exchange may subscribe to optional measured service where facilities permit.  
b.  Business subscribers may select flat rate service or optional measured service.  
c.  Optional measured service usage charges will not apply to calls to the Company Business Office, Repair Service, 

911 Emergency Service, or Directory Assistance.  
d.  Optional measured service will not be provided on the same premises with any other service offering, such as foreign 

exchange service, message rate or flat-rate service, except for non-administrative inward terminations at a telephone 
answering bureau.  

e.  Optional measured service will not be offered in connection with foreign exchange and/or foreign central office 
service.  

f.  Individual residence or business line message rate service will no longer be offered to new subscribers in the 
Titusville exchange.  Existing business customers may retain this service at their present location.  

g.  Extended Calling Service (ECS) supersedes Optional Measured Service for calls to ECS additional exchanges listed 
in A3.3.1, Local Calling Areas.  See A3.7.3 for ECS terms, conditions and rates. 

2.  Rates  
a.  The Titusville local calling area will be subdivided into two bands for optional measured service calling.  Band one 

will include the Titusville and Cocoa exchanges.  Band two will be the Cocoa Beach exchange.  
b.  The following monthly rates are applicable to individual line optional measured rate service.  

   Monthly 
 Rate  USOC 

(1)  Business Measured  
 (a)  Per two-way line  $3,392.00 1MG++ 

  

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.5 Message Rate Service (Cont'd) 

A103.5.2 Monthly Rates and Message Charges  
A.  Reserved For Future Use  
B.  Business Individual Line Message Rates   

1.  Monthly Rates - Rate Groups 1-6  
  Group  

   1    2  3  4  5  6 USOC 
 (a)  Per line  $3,995 $3,995 $3,995 $3,995 $3,995 $3,995 1MB   

2.  Monthly Rates - Rate Groups 7-12  
  Group  

   7  8  9  10  11  12 USOC 
 (a)  Per line  $3,995 $3,995 $3,995 $3,995 $3,995 $3,995 1MB   

3.  Message Allowance and Message Charges 
a.  The monthly message allowance, per line, is 75 local messages (to the Local Calling Area specified in A3.3.1 

excluding the Extended Calling Service (ECS) additional exchanges) 
(1)  Additional local messages to the Local Calling Area excluding the ECS additional exchanges in excess of 

allowance 
  Price                USOC
 (a)  Each $.12 NA 

 

  

(I) 

(I) 
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 A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 

A103.5 Message Rate Service (Cont'd) 

A103.5.2 Monthly Rates and Message Charges (Cont'd) 

D.  Trunks, Message Rate Service  

1.  Monthly Rates - Rate Groups 1-6  

  Group  

  1 2 3 4 5 6 USOC 

 (a)  Combination, first trunk with an 

allowance of 75 outward local 

messages  

$5,816.00 $5,816.00 $5,816.00 $5,816.00 $5,816.00 $5,816.00 TMC 

 (b)  Combination, additional trunk without 

an allowance of 75 outward local 

messages  

5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 TM5 

 (c)  Out dial, first trunk with an allowance 

of 75 outward local messages  

5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 TMU 

 (d)  Out dial, additional trunk without an 

allowance of 75 outward local 

messages.  

5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 TM3 

 (e)  Additional local messages in excess of 

allowance, each  

.12 .12 .12 .12 .12 .12 NA 

2.  Monthly Rates - Rate Groups 7-12  

  Group  

  7 8 9 10 11 12 
 (a)  Combination, first trunk with an 

allowance of 75 outward local 

messages  

5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 TMC 

 (b)  Combination, additional trunk without 

an allowance of 75 outward local 

messages  

5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 TM5 

 (c)  Out dial, first trunk with an allowance 

of 75 outward local messages  

5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 TMU 

 (d)  Out dial, additional trunk without an 

allowance of 75 outward local 

messages.  

5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 5,816.00 TM3 

 (e)  Additional local messages in excess of 

allowance, each  

.12 .12 .12 .12 .12 .12 NA 

 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.29 Outgoing Only Service (Cont’d) 

A103.29.2 Rates 
A.  Message Rate Outgoing Only Line1 

1.  Rate Groups 1-6  
  Group                                                                   
           1                   2                3                 4                 5               6           USOC   
 (a)  Per business line  $3,995.00 $3,995.00 $3,995.00 $3,995.00 $3,995.00 $3,995.00 OMB 

2.  Rate Groups 7-12  
  Group                                                                 
            7                  8              9                 10            11                 12          USOC 
 (a)  Per business line  $3,995.00 $3,995.00 $3,995.00 $3,995.00 $3,995.00 $3,995.00 OMB 

 
B.  For Outgoing Only Line measured rates in those exchanges where Local Measured Service is currently available and for 

Outgoing Only Line flat and message rates for those exchanges that have EAS additives, see A103.2 Local Exceptions.  
 
Note 1:  See A103.5 for applicable message allowance and excess message charge. 

(I) 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 

A103.38 Back-Up Line (Cont'd) 

A103.38.1 Terms, Conditions and Rates (Cont'd) 

E.  Listings are not furnished with Back-Up Lines. However, a listing may be purchased, if desired, at the rates specified in A6.  

F.  Usage charges are applied for all incoming and outgoing calls associated with Back-Up Line service, as described in H. and I., 
with the following exceptions.  No usage charges apply to calls completed to the Company Business Office, Repair Service, or 
Emergency 911 Service. Charges for calls to Directory Assistance will be billed at the rates shown in A3.9 or A18 as 
appropriate, in lieu of the charges shown following.  

Message, Measured Service primary lines will be billed their appropriate usage charges for all calls which overflow to a 
Back-Up Line.  These usage charges are in addition to the Back-Up Line incoming usage charge described in H.  

G.  The access line rates per Back-Up Line for flat rate primary line customers and for BellSouth Business Plus service customers 
are as shown here.  

   Monthly 

 Rate USOC
1.  Back-Up Line 

 

(a)  Per line  $3,995.00 SBLFX 

2. BellSouth Business Plus service Back-Up Line 
 

(a)  Per Back-Up Line with BellSouth Business Plus  

service - Option 1 primary line  

1,694.00  SBL01 

 (b)      Per Back-Up Line with BellSouth Business Plus  

service - Option 2 primary line 

17.05 SBL02 

H.  The following usage charges apply to all inward calls which terminate on Back-Up Line service.  Time-of-day discounts do 
not apply.  

1.  Inward Calls  

  Rate

Per Minute

Of Use USOC
 (a)  Usage Charge  $.05 NA    

 

 

(I) 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.43 (BellSouth Business Plus Service (Cont’d) 

A103.43.1 Plan Descriptions (Cont’d) 
A. BellSouth Business Plus Service (Cont’d) 

5. Usage rating is dependent upon the underlying service of the originating call location.  When BellSouth Business Plus 
service usage charges as described in paragraph 2 are applicable, they will also apply to 1+, 0+ and 0- calls made within 
the LATA.   However, for 0+ and 0- calls, usage does not contribute toward the Option 1 usage threshold and each 
minute of use is rated.  The appropriate operator services surcharges will also be charged in accordance with the terms 
and conditions of A3.10. 

6. BellSouth Business Plus service Option 2 customers only may subscribe to Local Usage Detail for billable usage.  There 
is no charge for the Local Usage Detail. 

7. Method of Determining Monthly Usage Charges 
a. Usage is determined for each call based on minutes or fraction thereof, with a minimum call duration of one minute.  

This value is then multiplied by the rate per minute for the rate option selected by the customer.  The resultant 
amount is truncated to whole cents for each call.  The amount of usage billed to the customer is subject to paragraphs 
b and c. 

b. For Option 1, only usage above the first 120 hours (7,200 minutes) of usage allowance is billed to the customer. 
c. For Option 2, only usage outside the serving exchange and extended area service additional exchanges as shown in 

A3.3.1 is subject to the billing as described in paragraph a. 
8. Rotary service associated with Business Plus service, whether subscribed to on a standalone basis or as part of Business 

Choice Package service, shall be billed in accordance with A3.43.4. 

A103.43.2 Exchange Access Line Rates 
A. Individual Line Service 

   
Monthly Rate 

Rate per 
Minute of Use 

 
USOC 

1. BellSouth Business Plus service - Option 1 
 (a) Each  line $3,995.00 - BD1 

 (b) Each Minute of use above 120 hours (7,200 minutes) - $.05 NA 

2. BellSouth Business Plus service - Option 2 
 (a) Each  line 3,995.00 - BD2 

 (b) Each Minute of use outside the serving exchange and 
extended area service additional exchanges as shown in 
A3.3.1 

- .08 NA 

A103.43.3 Service Charges 
A. The service order charges specified in Section A4 are applicable for the installations of new lines at the subscriber's premises.  

These charges are not applicable for existing customers who wish to convert an existing line to a BellSouth Business Plus 
service plan. 

B.  Service charges do not apply for transactions which only involve additions, deletions or changes to the service or features 
requested as part of BellSouth Business Plus service with BellSouth Business Choice Package service. 

A103.43.4 Rotary Service Rates 
A. Rotary Service 

1. With BellSouth Business Plus service lines 
  Monthly Rates USOC 
 (a) Per line $5.00 HTG 

 
 

 

 

(I) 

(I) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.17 Prestige Communications Package (PCP) (Cont'd) 

A112.17.2 Service Description (Cont'd) 

B.  Optional Features (Cont'd) 

4.  Alternate Answering  

This feature automatically transfers incoming or intercom calls that encounter a don't answer condition after a preselected 
number of rings (from 1 to 7) on the subscribing PCP line to an alternate designated line within the PCP system. Because 
of technical limitations, the actual number of ring cycles before a don't answer call is transferred may vary slightly from 
the preset value. The number to which calls are transferred and the approximate number of ring cycles before a don't 
answer call is transferred are specified by the customer at the time the feature is ordered. This feature is in operation on a 
continuous basis and cannot be activated or deactivated by the customer. Changes to the feature must be requested from 
the Company by service order.  

A112.17.3 Rates and Charges  

The following rates and charges are for PCP service only and are in addition to the applicable service charges, monthly rates 
and nonrecurring charges for exchange access lines and other services or equipment with which they are associated.  

A.  Monthly Rates  

1.  PCP Standard Features1  

a.  PCP I Service  

  

  Feature                                                                
  Establishment                 Monthly                           
  Charge                           Rate                 USOC  

(1)  Business Service  

 (a)  Service Establishment Charge, per system2  $68.00 - NA    

 (b)  First exchange business line terminated in a system.  6.95 $1,421.00 (I) MVP   

 (c)  All additional exchange business lines terminated in a 

system (maximum of 5 additional lines per system), 

each line.  

6.95 1,421.00 (I) MVPAL 

 

Note 1:  Includes Intercom, Call Hold, Call Pickup, user transfer and conferencing.  

Note 2:  The Service Establishment Charge per business system is not applicable for Prestige Single 
Line service (PSLS) customers upgrading to PCP I or PCP II service.  Charges in A112.17.3.B. 
apply as appropriate.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.17 Prestige Communications Package (PCP) (Cont'd) 

A112.17.3 Rates and Charges (Cont'd) 

A.  Monthly Rates (Cont'd) 

1.  PCP Standard Features1 (Cont'd) 

  Feature                                                                
  Establishment                 Monthly                           
  Charge                           Rate                 USOC  

 

b.  PCP II Service  

(1)  Business Service  

 (a)  Service Establishment Charge, per system2  120.00  - NA    

 (b)  First exchange business line terminated in a system.  6.95  1,421.00 (I) MBW   

 (c)  All additional exchange business lines terminated in a 

system (maximum of 29 additional lines per system), 

each line.  

6.95  1,421.00 (I) MBWAL 

c.  Standard feature change  

(1)  Charge  

 (a)  Per line3  3.00  - NA    

2.  Optional Features  

a.  Call Waiting  

(1)  Per line  

 (a)  Per Business line  3.00 4.00 MVPCW 

 

Note 1:  Includes Intercom, Call Hold, Call Pickup, user transfer and conferencing.  

Note 2:  The Service Establishment Charge per business system is not applicable for Prestige Single 
Line service (PSLS) customers upgrading to PCP I or PCP II service.  Charges in A112.17.3.B. 
apply as appropriate.  

Note 3:  The standard feature change charge is applicable to both PCP I and II services. This charge is 
applicable when a standard feature is changed on an existing exchange line terminated in a 
PCP system; i.e., changing the assignment of intercom codes.  
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS 
A113.22  WatchAlert Service (Cont’d) 

A113.22.2 Terms and Conditions (Cont'd) 
E.  Client's and Agency's Responsibilities (Cont'd) 

2.  Alarm Agency  
a.  Nothing contained in this Guidebook shall be construed as establishing any agency agreement, partnership or joint 

venture between the Company and any alarm and security company or entity utilizing this service.  Any such 
company or entity utilizing WatchAlert Service shall be responsible for obtaining all licenses, permits and 
authorizations as may be required by the appropriate federal, state or local governmental authorities and will comply 
with all codes, laws, terms, conditions, restrictions or limitations governing the use of equipment or services 
employed by the agency in providing service to its clients.  

b.  Agency requests to connect or disconnect WatchAlert Service must be provided to the Company in writing.  
c.  Client requests to connect or disconnect WatchAlert Service will be to the agency.  
d.  WatchAlert requires the agency to subscribe to two Type 2141 channel services (one for each WSP) between its 

premises and its serving central office at standard rates and charges as contained in Section B3 of the Private Line 
Guidebook.  

e.  The agency will be responsible for notifying its clients of any billing changes as described in paragraph D.  
f.  WatchAlert Service will be utilized solely for the transmission of alarm/security signal status.  Transmission of other 

signals or data is prohibited.  
F.  Reporting Procedures  

1.  The agency will, upon receipt of an alarm/security report, contact the client or the client's designated initial point of 
contact of a potential security problem.  The agency will, under no circumstances, have the Company make the first 
dispatch in response to an alarm/security report at a client's premises. Company dispatch for repair will not be made until 
verification that the condition is not due to a security problem (burglary, fire).  The agency or client must provide safe, 
personal access for repair service.  In the event of an open customer line, the designated Company Repair Service will be 
the second point of contact.  

2.  Repair and maintenance of customer premises equipment is not the Company's responsibility. Upon verification by the 
agency that the terminal equipment is not at fault, the client or agency will report the problem to the designated Company 
Repair Service. If it is subsequently discovered that the terminal equipment is at fault, the client will be billed the 
appropriate Dispatch Charge – Trouble Determination (TLCPR) specified for Basic Residence and Basic Business 
services. 

A113.22.3 Rates and Charges  
A.  Applicable Service Connection Charges are included in the Nonrecurring Charges associated with this service.  
B.  The following rates and charges are in addition to those for other facilities required to furnish a communications system.  

1.  WatchAlert Service 
   Nonrecurring Monthly 
   Charge Charge USOC 
 (a)  Per Business Line Equipped  $  70.00 $  1,421.00 (I) A6SBX 

 (b)  Per Residence Line Equipped  55.00 7.80 A6SRX 

 (c)  WatchAlert Service Port Access, Per Port Activated - 
Two Required  

500.00 7,422.00 (I) PAK 

A113.23  Reserved for Future Use 
A113.24  Reserved for Future Use 
A113.25  Reserved for Future Use 
A113.26  Reserved for Future Use 
A113.27  Reserved for Future Use 
A113.28  Reserved for Future Use 
A113.29  Reserved for Future Use 
A113.30  Reserved for Future Use 
 

 

 

 


