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A3. BASIC LOCAL EXCHANGE SERVICE

A3.46 AT&T Business Local Calling Assurance
A3.46.1 General

A.

H.

AT&T Business Local Calling lable.

Eligible customers are existin e el itive offer and are considering switching their
Business Local Exchange Ad f s i itivg équirey
Business customers who have
the AT&T service area, and ¥
This eligibility requirement is
to September 1, 2016.

AT&T Business Local Calling urance is a on
the following for a fixed monthly rate:

- Business Access Line (flat rate-unlimited local calling)
- Caller ID Deluxe
- Remote Access to Call Forwarding (or) Call Forwarding Variable

All of the terms, conditions and limitations specified elsewhere in this section or in Section A13 apply to the respective
services and features provided as part of this service.

AT&T Business Local Calling Assurance requires a 12-month? or a 24-month term agreement'. The fixed monthly rate
provided with this service continues after the end of the term. Customers may also subscribe to Business Local Calling
Assurance on a Month-to-Month basis at prices as shown in paragraph A3.46.2.

Normally applicable service charges (i.e. line connection charges) will not apply for lines included in this offering.
This offering is only available to single location subscribers and only one package is permitted per location.

This offering may not be used concurrently with any local exchange service term election agreement program or local service
promotion unless otherwise stated.

Fees applicable to early termination of an agreement do not apply to the AT&T Business Local Calling Assurance term
agreement.

A3.46.2 Rates and Charges
A. AT&T Business Local Calling Assurance

1. Package includes flat rate business line and specified features

Monthly
Rate UsocC
(a)  Each I-line package $210.00 PGOV1
(b)  Each 2-line package 420.00 PGOV2
(¢)  Each 3-line package 630.00 PGOV3
(d)  Each 4-line package 840.00 PGOV4

Note 1:  Effective January 2, 2015, 24-month term agreements are obsolete and no longer available to new or
renewing customers.

Note 2:  Effective March 1, 2017, 12-month term agreements are obsolete and no longer available to new or
renewing customers.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.47 AT&T Business Local Calling (BLC) (Cont’d)
A3.47.4 Termination Liability and Shortfall (Cont’d)

B. Termination charges are not

1.

2.

if, during the term period:
mpany access and local usage pl

the customer converts t¢ another with equal to or greater than the time
remaining on the AT&T|Bu a 1 pla
the customer converts t ¢ i 8., I X Trunks| Centrex,
ISDN) and commits to a g e/ i) Epainih g K i ing term plan.
It is at the Company’s
termination liability und¢
the customer chooses to i i 7 O ng i {ng_adreement with
aterm perlod greater than the time remaining on the existing i T gw service
r 20+ line
bscription in

agreements the customer must also establish a new line commitment at least as great as in their inifi
order to qualify.

An AT&T ILEC Service (referred to as the “Terminated ILEC Service”) provided under an AT&T Business Local
Calling Agreement is migrated to a qualifying AT&T Business Voice over IP (BVoIP) Service or to a qualifying AT&T
Mobility Service (referred to collectively as the “Replacement Service”), then the Early Termination Charge associated
with the Terminated ILEC Service will be waived provided:

a. the Terminated ILEC Service has been installed at the Customer site for no fewer than 3 months;

b. the Term of the Replacement Service agreement is equal to or greater than the remaining term for the Terminated
ILEC Service;

c. the Replacement Service is installed or available at the same Customer sites as the Terminated ILEC Service;

d. the Replacement Service is contracted for in the same relative quantity(ies) as those Terminated ILEC Services
being displaced; and

e. activation of the Replacement Service at the Customer sites or for Customer use at such Customer Sites occurs
within 90 days of termination of the ILEC Service at that site.

It is at the Company’s sole discretion whether a product change satisfies these requirements.

C. For customers who initially subscribe to 20+ lines: in any month during the term of an AT&T Business Local Calling
agreement if the customer’s total number of subscribed lines falls below 80% of the number of lines subscribed to on the
agreement, then a shortfall adjustment charge will be applicable and will appear on the customer’s bill for each of those
months. This shortfall adjustment charge is equal to $10.00 times the number of lines below the 80% requirement.

A3.47.5 References
The AT&T Business Local Calling plan components are provided in accordance with the Terms and Conditions of their
applicable Guidebook sections except as noted in Sections A3.47.2 and A3.47.6.

A3.47.6 Prices

A. Service Elements

Term & Volume Monthly Prices

Per Line
Volume Line Month-to-

Price Level Option 1-Year¥ 2-Year/¥ 3-Year'"¥ Month
(a) 1-19 Lines Option A $180.00 $44.00 $43.00 $425.00
Option B 175.00 39.00 38.00 425.00

(b) 20+Lines Option A 110.00 68.00 67.00 425.00
Option B 105.00 63.00 62.00 425.00

Monthly Rate

Calling Features listed in A3.47.2.1, per feature, per line $3.00

Note 1: Effective September 1, 2014, customers with 1-19 lines may not establish new term plans greater than 1-year
for Business Local Calling, and existing term plans for customers with 1-19 lines may not be renewed or
extended for a term greater than 1 year.

Note 2: Effective April 3, 2024, customers with 20+ lines may not establish new term plans greater than 1-year for
Business Local Calling, and existing term plans for customers with 20+ lines may not be renewed or
extended for a term greater than 1 year.

Note 3: For any term plan including term plans established prior to June 12, 2024, upon renewal of the term plan after

June 12, 2024, the rates applicable will be the 1-year term rates in effective above on the date of the renewal
subject to Company-initiated rate adjustments made thereafter.
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