TARIFF DISTRIBUTION

FILE PACKAGE NO.: FL-23-0002

DATE: January 3, 2023
STATE: FLORIDA
EFFECTIVE DATE: 01/01/2023

TYPE OF DISTRIBUTION: Approved

PURPOSE: Withdraw BST ATM/Frame Relay and Fast Packet Option (FPO)
TARIFF SECTION PAGE NUMBER PAGE REVISION
G040 1 0001
G040 2 0001
G040 3 0001
G040 4 0001
G040 5 0001
G040 6 0001
G040 7 0001
G040 8 0001
G040 9 0001
G040 10 0001
G040 11 0001
G040 12 0001
G040 13 0001
G040 14 0001
G040 15 0001
G040 16 0001
G040 17 0001
G040 18 0001
G040 19 0001
G040 20 0001
G040 22 0003
G040 25 0003
G040 26 0001
G040 27 0002
G040 28 0001
G040 29 0001
G040 30 0001
G040 31 0001
G040 32 0001
G040 33 0001

G040 34 0001



G040
G040
G040
G040
G040
G040
G040
G040
G040
G040
G040
G040
G040
G040
G040
G040
G040
G040
G040
G040
G040
G040
G040
G140
G140
G140
G140
G140
G140
G140
G140
G140
G140
G140
G140
G140
G140
G140
G140
G140
G140
G140
G140
G140
G140
G140

35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
58
1.1
1.2
1.3
1.4
1.5
1.6
1.7
1.8
1.9
1.10
1.11
1.12
1.13
1.14
1.15
1.16
1.17
1.18
1.19
7.1
72
73
7.4

0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0002
0002
0002
0002
0002
0002
0002
0002
0002
0002
0002
0002
0002
0003
0003
0001
0001
0001
0001
0001
0001
0002
0002
0002
0002



G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140

G140 Cont. (pg)
G40 Cont. (pg)
G40 Cont. (pg)
G Subj. Indx (pg)
G Subj. Indx (pg)
G Subj. Indx (pg)

7.5

7.6

7.7

7.8

7.9

7.10
7.11
7.12
7.13
7.14
7.15
7.16
7.17
7.18
7.19
7.20
7.21
7.22
7.23
7.24
7.25

0002
0002
0002
0002
0002
0002
0002
0002
0003
0002
0002
0002
0003
0002
0002
0003
0003
0002
0002
0002
0002
0002
0002
0002
0002
0001
0006
0003
0004
0004
0005
0004



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK Third Revised Page 1

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES

CONTENTS
A40.1 Reserved for Future Use 1 D)
A40.2 Reserved for Future Use 21
A40.3 Reserved for Future Use 21 ©
A40.4 Reserved for Future Use 21
A40.5 Broadband Line Service 22
A40.5.1 General 22
A40.5.2 Terms and Conditions 22
(D)
A40.6 Reserved for Future Use 30
A40.7 Reserved for Future Use 31
A40.8 Reserved for Future Use 31 ©
(D)
A40.9 Miscellaneous Charges For Fast Packet Transport Services 56
A40.9.1 General 56
A40.9.2  Due Date Change Charges 56
A40.9.3  Expedite Request Charges 56

A40.9.4  Cancellation Charges 57



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 2

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES

CONTENTS

A40.10 Fast Packet Services Payment Plan 59

A40.10.1  General 59

A40.10.2  Application of Rates and Charges 59

A40.10.3  Additions 60

A40.10.4  Disconnects 60

A40.10.5  Requests for Changes in Length of Optional Payment Period 61

A40.10.6  Renewal Options 61

A40.10.7  Transfer of Service 62

A40.10.8  Deferred Payment 62

A40.10.9  Prepayment 63

A40.10.10  Exception to Termination Liability for State, County, and Municipal Governments 63

A40.10.11 Moves of Service(s) Under Fast Packet SPP 64
A40.11 Reserved for Future Use 64 ©
A40.12 Reserved for Future Use 65 (D)

A40.13 BellSouth Metro Ethernet Service (Obsoleted, See Section A140) 70



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 1

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES

A40.1 Reserved for Future Use ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 2

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 3

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 4

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 5

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 6

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d)



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 7

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 8

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 9

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 10

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 11

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 12

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 13

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©

D)



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 14

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 15

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 16

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 17

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 18

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserve For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 19

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 20

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES
A40.1 Reserved For Future Use (Cont’d) ©



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK Third Revised Page 22

FL-23-0002 EFFECTIVE: January 1, 2023

A40. FAST PACKET TRANSPORT SERVICES

A40.5 Broadband Line Service
A40.5.1 General

A. Broadband Line Service provides the customer with a local connection to high speed frame or cell-based switched services.
B. Broadband Line Service is available under options. Rates, charges, terms and conditions specific to these options are in later
subsections of this Guidebook section. ©
C. Network interface specifications for Broadband Line Service are contained in Technical Reference 73590. This publication is
available from:

(DELETED)
Documentation Operations
20th Floor

600 North 19th Street
Birmingham, AL 35203

D. Broadband Line Service, as provided for in this Guidebook section, is offered for intraLATA use only and may not be utilized
to connect to a Class 5 office for use in local exchange service transmissions.

E. The terms, conditions and rates specified herein are in addition to the applicable terms, conditions and rates specified in other
sections of this and other Guidebooks of the Company.

F. The rates and charges set forth for Broadband Line Service provide for the furnishing of service where suitable facilities are
available. Where special construction of facilities is necessary, special construction charges may apply as set forth in Section
AS.

A40.5.2 Terms and Conditions
A. Explanation of Terms
1.  Broadband Line

The link from the customer's premises to the customer's Serving Wire Center.
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A40.5 Broadband Line Service (Cont'd)
A40.5.2 Terms and Conditions (Cont'd)

D. Provision of Service (Cont'd)
3. A move involves a change in the physical location of one of the following: (Cont'd)
The charges for the move are dependent upon whether the move is located within the same building or to a different
building.
a.  Moves Within the Same Building

When the move is to a new location within the same building, the charge for the move will be an amount equal to
one-half the nonrecurring charge for the affected service termination at the customer's premises. There will be no
change in the minimum period requirements.

b. Moves to a Different Building

Moves to a different building, other than addressed in c. following, will be treated as a discontinuance and start of
service and all associated nonrecurring charges will apply. New minimum period requirements will be established at
the new location. The customer will also remain responsible for satisfying all outstanding minimum period charges
for the discontinued service.

c.  Moves of Service(s) under Fast Packet SPP

Customer requests for moves of service under Fast Packet SPP, other than inside moves, will be subject to the
conditions stated in A40.10.11.

4.  The rates and charges contained in this Guidebook for Broadband Line Service are applicable from the meet point with
an independent company to the Network Serving Area, for customer locations served by an independent company.

A40.5.3 Reserved For Future Use

©

D)
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A40.6 Reserved for Future Use
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A40. FAST PACKET TRANSPORT SERVICES
A40.9 Miscellaneous Charges For Fast Packet Transport Services
A40.9.1 General

A. The miscellaneous charges provided herein are only applicable to specific Fast Packet Transport Services if so indicated in that
service's respective subsection of this Guidebook (e.g., the subsections governing Broadband Line Service specifically indicate ©
charges herein A40.9.1 are applicable). The terms, conditions and miscellaneous charges herein apply for customer requested
changes of service installation' due dates and customer requested cancellation of service installation orders. Terms, conditions
and miscellaneous charges herein do not apply for customer requested due date changes or cancellation requests which involve
only non-design service such as the addition of features to existing service or a change to an existing feature (e.g., DLCIs, CIR,
PVCs, SVCs, etc.).

A40.9.2 Due Date Change Charges

A. Upon customer request, the due date for service installation may be changed after an initial service order is issued.

B. When the customer requests a new due date for service installation, the customer will not be charged for the first such due date
change request. For each subsequent request(s) for the due date to be changed, the customer will be billed a service installation
Due Date Change Charge as set forth in D. following (except under the conditions provided in C.(1) following).

C. When the customer requests a new due date for service installation that is 30 or more calendar days beyond the original due
date for installation, the customer has the choice of the following options:

1. The service order is cancelled and charges set forth in A40.9.4 following will apply, or

2. Billing for the service will commence on the 31st day beyond the original service date; if this is a subsequent request for
the due date to be changed, the service installation Due Date Change Charge will also apply.

D. The Due Date Change Charge will apply as specified in B. and C. preceding. The applicable charge is:
(1) Due Date Change Charge
Charge UsocC
(a)  per request (after initial request) $200.00 FPTDD
A40.9.3 Expedite Request Charges

A. Upon customer request, the Company will perform the work required to determine if a due date for a service installation can be
provided that is in advance of the Company’s stated standard installation interval for such service. Such requests shall be
referred to as expedite requests, and all such requests shall incur an Expedite Request Charge whether or not the Company can
meet the expedited due date desired by the customer. The Expedite Request Charge is in addition to all other applicable
nonrecurring charges and applies on a per occurrence basis per service order. The applicable charge is:

(1) Expedite Request Charge

Charge UusocC
(a)  perrequest $200.00 FPTER

Note 1: The term “service installation” as used herein is defined as a request involving designed service
(i.e., a new service installation or a move or physical rearrangement of an existing service).
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A40.9 Miscellaneous Charges For Fast Packet Transport Services (Cont’d)

A40.9.4 Cancellation Charges (Cont’d)
B. (Cont’d)
4.  (Cont’d)

d. When a customer cancels a service order, or part of a service order, before the service date, the Company will apply
cancellation charges to the order. Cancellation charges are calculated by multiplying all the nonrecurring charges
associated with the order, or that part of the order being cancelled, by the percentage shown in e. following for the
critical date last completed on the order.

e. Cancellation Charge Percentages

TYPE SERVICE/
CRITICAL AFTER: SID LAM EIRD RID DVA wWOT FCD PTD DD
DATES BEFORE: LAM  EIRD RID DVA WOT FCD PTD DD
D)
(D)
Broadband Line Services:
-56 Kbps, 64 Kbps or 128 Kbps 28.7 28.9 28.9 28.9 28.9 289 289 100.0 100.0
-1.536 Mbps 26.4 29.6 29.6 29.6 29.6 29.6 29.6 100.0 100.0
-44.210 Mbps, 149.760 Mbps 36.8 36.8 36.8 36.8 36.8 36.8 36.8 100.0 100.0
or 599.040 Mbps
D)
D)
BellSouth Metro Ethernet Service:’ ©
-Any Connection 44.3 44.3 49.3 49.3 59.5 81.4 89.8 100.0 100.0
C. When a customer cancels an order for the discontinuance of service no charges apply for the cancellation.
D. If the Company misses a service date by more than 30 days due to circumstances over which it has direct control (excluding, ©
e.g., acts of God, governmental requirements, work stoppages and civil commotions), the customer may cancel the service
order without incurring cancellation charges.
D)

Note 1: Effective June 30, 2021, BellSouth Metro Ethernet Service is Obsoleted (See Section A140). ©
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SUBJECT SECTION
Apartment DOOT ANSWETING SEIVICE ....ccueetiruiiriiriieitintteteett ettt ettt s bee st st e et sst et st s estesaeesbesanesteeseesbesaneseeemeensesanesaeene Al13.3.1
APPLCALION FOI SEIVICE ...enviteiiiieiietiriertct ettt ettt ettt ettt b et e s et s et eae e bt st e b e e e s et e st eaesbeebesa e aeneennen A23.5
Application of Rates for Business and ReSIAENCE SEIVICE ......cc.coueriiriiriiriiiiinieienteiereeeee ettt A2.3.6

Area Communication Service (ACS) (Obsoleted)

AATEA PIUS SEIVICE ....eeutiiieniieiieste ettt ettt ettt ettt ea et e e bt et e e bt et e e bt e st e e bt enbeeheenbeebeenbe e bt enbesbeenbesbeenbesbeenbesbeenbenseennenee

Assigned Centrex Type Services Telephone Numbers Without Facilities .........coceecvererieniniininininicneneceneeneseeieee Al24

(D)

AT&T Business Local Calling (BLC) .....ccuiiuiiiiiiiieiieiesieetertt ettt ettt ettt et st b e et esbe s st e be s st e beestenbesasenbesntenbeeaee A3.47

AT&T Business Local Calling ASSUIANCE .....c...evueruuerrerierierienienieniententeeitesteesteste st estesatessestsessesmeessesssessesseensesanensesmeensenans A3.46
Automatic Number Identification (AN ........cocieiuiiiiiieiie ettt ettt ete e e e e ebeesbeestaeebeesseeesbeessseeseessseessaessseeseensnes A13.59
AUTOTAS Answering System Concentrator (ObSOLEtEd)......c..cecueruiiriirirrieriiiiniieienieeieettete ettt A108.4
Auxiliary Line Service (INWard SETVICE).....cc.ceueririiriiriiriirieiteeiteteei ettt ettt sttt sttt sttt sbe et sbe et sbe et esaeesaesbeeane et A3.4.2

AVAIIAbIlity Of FACIIIIES ...c.veuveuiiieiieicriertct ettt ettt e ettt s ae et sb e et et e st e ae b s b e neneennen A23.1
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Connections of Terminal Equipment and Communications SYSIEIMS .......cec.erueruerrerierertenrieieneetenreerenieeeessessesseemeessesnenee AlS
COMMUNICALIONS SYSLEIMS .....euvivinteuienieiietietententet ettt et ete st st et et et eutetesbeste et et et enteteeuestesbesaessenteseeue et esbenaenseneeaeeueeuesneneen Al5.3
©
Connections of Other Carrier-Provided Communications Systems
Terminal EQUIPIMENL. ....cc.eectiiiiiiiitieieete ettt ettt ettt et st e et e s bt et esbeesbeeb e e st e ebeentesbeenbeebeenbesbeenbesseenbesseenbesbeensensean
©)
Connections of Terminal Equipment Specifically Exempted from the FCC Registration Program............ccccocceceveienene Al5.1.8
Connections of Termination Equipment Specifically Exempted from the FCC Registration Program.............c..cccccocec.. Al15.1.8
Construction on Private Property Across Which Rights-of-Way and Easements Satisfactory to the
Company are Provided Without Cost to the COMPANY .....c.coeeriiriiriirieriinieieniteeeeeeee ettt AS5.2.5
CONtract SEIVICE AITANZEIMEINLS. ... ..c.evuirtirtereureutettrtententertentestetteuteteste st estesessestesesuessessessensesteseestetessesaemsentensentesessessensensennens AS5.7
CoSt ASSESSMENT ChATZE (CAQC) ..nviiiiiiiieiieeeite ettt ettt et ettt et e at et esat e e bt e s s bt e bt e sab e e bt e e st e eshbesabeeabaeeabeesabeebeesabeenbeens A2
Credit and Deposits fOr APPLICANLS ......cc.ereeriiriiriiriiiiet ettt ettt ettt et sb ettt et e sbe et e sbeeseesbeeanesbeeseesbeeanenee A24.2
CLISISLANK SEIVICE ....euvtiutetieiteiteeiteet ettt ettt ettt ettt et e st e e bt e at e st e e st et e e st et e e st e bt e st e beeate bt es b e beente bt estenbeestanbesasebesntenseeans
CroSS REfErENCE LISINE ..eveuieiiiiiiiieiteieete ettt st ettt ettt b et e s bt et s bt et e sb e et e sbe et e sbeemtenbeeanenee
Custom Calling Services....
CUSTOIMET AGEIIES ...ttt bbb et b e et e b e ab e b e ab e b e e as e b eat e b e eas e b e eat e b e ease b e eatebesasesbesatebeeaie
Customer Management Features for ESSX Service (Obsoleted) .......c.eoueviriiniriininiinienieieneeneeeesieereseeeesie e Al12.11
D)
Customer Payment PIAIS. .......c..ccoiiiiiiiiiiieceece ettt ettt ettt sttt ettt A22
Customer Premises Inside Wiring (INS1de WITE).......cc.eriiriiriiiiiriiriiiieentetes ettt ettt ettt st s saeeae A29
CustomiZed COAE RESIIICTIONS ......eouieuieriiiiiriieieettete sttt sttt ettt et sbe et e ste e be s bt eabe s bt esbesaeenbesbeensesseensesseensesseenbesseensesaean A13.20
Customized Dialing Package (CDP) (OBSOIEted)......cc.cevuiriiriiriiiiiniiniiniieeetesteeteteeit ettt ene All12.24

Customized Large User Bill (CLUB) ......ccccotiiiniiiiiieeeteeetese ettt sttt sb sttt sbe s esae s enes Al3.44
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SUBJECT INDEX

F.
SUBJECT SECTION
Facilities and Equipment for Telephone ANSWETING SEIVICE......ccuevuiriirierieriinieienteterieeteste ettt sttt eee b ene e A8.1.1
Fast Packet Services Payment Plan (Optional Payment Plan).........c..coccoeoiiiiiiniiinineneieinceeseneeeeeeec e E2.4.9
Flat, Message and Measured Rate EXChange SETrVICES ........cccueviriiriiriiiiiniciiiecnectesceeee ettt A23.2
FLAt RALE SETVICE ...ttt e st a e e e sa e et e e eaeeneene s A3.4
Floor Space, Electric Power and Operating at the Subscriber's Premises..........cccoveririerierieinininenenieieieeeeecse e A239
FOreign EXCRANgE SEIVICE......coueiiiiiiiiiiiiiiiieitetes ettt ettt ettt st she et s bt et sbe et s bt et e sbeemaesbeeanenaeene A9.1
Foreign Exchange Service (Type 2) (ODSOIEIEA) ......c..ccueuiruiriinierieieieiieiieiesentet ettt sttt ettt s A109.1
Foreign Central OffiCe SEIVICE........couiriiiiieiiiitirtertetetet ettt ettt sttt ettt st b et aeea et e s b e sttt et eaeebesneneen A9.2
FOT@IGN LISTINZ ...ttt ettt et st b e s a e e s bt bt s bt et e e bt e bt se s et e e st e bt sanesaeemeebesanesaene A6.7.10
Four-Wire Terminating Arrangement - WATS ......c..ooiiiiiiiiiiiieetet ettt sttt st A119.5.8
Fractional Periods - WATS ... A119.5.6

D)
G.

General Terms and CONAIIONS ...........coviiieiuiieeetieeeiteeeeiteeeeeteeeeeteee e ettt e e eetaeeeeeseeeeetseeeeeseeeeisseeeesseeeeesseeeesseeeeaseesetseeeassseeensseeas A2



