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                                                                                                                                                                                                                                                                                                     (D) 

A1. DEFINITION OF TERMS  
INITIAL SERVICE PERIOD  

The minimum period of time for which service, facilities and equipment are provided.  

INSTALLATION CHARGE  

A nonrecurring charge applying to the provision of certain items of equipment or facilities as distinguished from the 
service connection charge applicable for establishment of basic telephone service. The installation charge is normally 
associated with optional service features and may sometimes be called an "initial" charge.  

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)  

Integrated Services Digital Network (ISDN) is a network architecture supporting Digital Telecommunications services 
which are user selectable through a common access at a standard interface.  

INTRASYSTEM WIRING  

Intrasystem wiring includes all cable and wiring and its associated components (e.g., connecting blocks, terminal boxes, 
conduit between buildings, support structure, etc.) which connect a system's station components to one another or to the 
common equipment of a PBX, key or similar system.  

JOINT USER SERVICE  

A classification of exchange service furnished to a joint user, in connection with subscribers' exchange service. A joint 
user is a person, firm or corporation sharing the subscribers' exchange service in accordance with guidebook provisions, 
but who would not otherwise be entitled to the use of the service.  

LATA  

See "Local Access and Transport Area" 

 

 

LINE   

See "Exchange Access Line" 

LINE CONCENTRATOR  

An item of registered terminal equipment that enables two or more PSP instruments to obtain access, through manual or 
automatic switching, to the same PSP trunk but denies connection to the same trunk at the same time. Such equipment 
may be used only in confinement facilities and only with the express written consent of the administration of the 
confinement facility.  

LINK  

The term "Link" refers to the use of a single local channel and/or an interoffice/interexchange channel as one segment 
(partial channel) of a 2 point or multipoint arrangement when at least one other segment of the service arrangement is 
served by MegaLink service, MegaLink Light service, MegaLink Plus service, MegaLink channel service or LightGate 
service.  

  

 

LISTING  

The publication in the Company's directory (where available) and/or information records of information relative to a 
subscriber's telephone number, by which telephone users are enabled to ascertain the call number of a desired station.  

a.  Caption Listing: The listing of a subscriber's name without address or telephone number followed by a series of 
indented listings covering branches or different departments of the business.  

b.  Cross Reference Listing: The listing of a generally accepted name of a subscriber followed by a reference to another 
listing.  

c.  Foreign Exchange Listing: The listing of a subscriber in the alphabetical list of an exchange other than that for the 
exchange from which the subscriber is served.  

d.  Indented Listing: Indented listings are used where a subscriber has more than one listing for services under the same 
name at one or more locations.  

e.  Stylist Service: A directory listing consisting of upper case alpha and/or numeric characters in lieu of standard 
numeric characters. 

(D) 

(D) 
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A2. GENERAL TERMS AND CONDITIONS 

A2.19 Reserved for Future Use 

A2.20 Cost Assessment Charge (CAC) 

A. A Cost Assessment Charge (CAC) is assessed on a per line or trunk basis or as shown below for residence and business 

customers.  The CAC is also assessed on a percentage basis against all billed revenue for business customers subscribing to 

transport services.  The CAC is established to recover property taxes (from business customers) as well as ongoing costs 

associated with the administration of Local Number Portability (from line- and trunk-based services from residence and 

business customers).  This charge is not a tax or fee that the government requires AT&T to collect from customers. The CAC 

does not apply to 911 Services, Coin Services or any of the following account types:  Federal, State and Local Government 

accounts; Resale accounts; or accounts designated by the Company as Wholesale.  
   Monthly Rate USOC 
 1. Cost Assessment Charge (CAC) 

(a) Each Local Exchange Service line  
 Residence  $0.17 C8RCC 

 Business  7.50 C8RCD 

(b) Each Primary Rate ISDN (PRI)  37.50 C8RCE 

(c) Each PBX trunk   67.50 C8RCG 

(d) Each Centrex Station line  7.50 C8RCD 

(e) Each Basic Rate ISDN (BRI)   

 Residence  0.17 C8RCC 

 Business  7.50 C8RCD 

(f) Transport services  7.00% NA 

 BellSouth Metro Ethernet Service 

A2.21 Reserved for Future Use 

 

(C) 
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                                                                                                                                                                                                                                                                                               (D) 

A2. GENERAL TERMS AND CONDITIONS 

A2.22 Storm Recovery Fee 

A2.22.1 General 

A. Pursuant to the Florida Public Service Commission’s decision in Docket No. 06598-TL, a monthly Storm Recovery Fee may 
be imposed on all access lines and access line equivalents for the recovery of intrastate costs and expenses related to 
repairing, restoring, or replacing lines, plant or facilities damaged by a specific storm or multiple storms during a specified 
storm season.  Access line equivalents include, but are not limited to, PBX trunks, Network Access Registers (NARs) and B 
channels.  This fee may be applied for a maximum of twelve (12) months.   

 

B. The following will apply from February 2, 2007 to February 1, 2008: 

1. Storm Recovery Fee 

  Monthly Fee USOC 

 (a) Per access line or access line equivalent, residence/business $.50 NA 

A2.23 Major Disaster Relief Plan 

A2.23.1 General 

A. To assist in cases of state and/or federally recognized disasters, AT&T Florida may provide special offerings of its products 
and services to residence and business customers.  Such disasters include, but are not limited to, acts of God, natural 
disasters, terrorism, military action or war. 

B. The disaster aid offering(s) will be at the discretion of the Company. 

C. The offering(s) will be limited in duration. 

 

(D) 
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A3. BASIC LOCAL EXCHANGE SERVICE 
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(C) 

(D) 
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A3. BASIC LOCAL EXCHANGE SERVICE 
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(C) 

(D) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.22 Local Usage Detail (LUD) (Cont'd) 

A3.22.1 General (Cont'd) 

D.  Charges for LUD are in addition to applicable local usage charges specified in this Guidebook. 

E.  LUD is available for the following services: 

- Local Calling Plus (LCP)  

- Extended Calling Service (ECS)  

- BellSouth Business Plus service Option 2 

- Back-Up Line excluding BellSouth Business Plus service Option 1 

- Back-Up Line for BellSouth Business Plus service Option 2 

F.  LUD is not available to Residence Area Plus service or Area Plus service with the Complete Choice option subscribers. 

A3.22.2 Rates and Charges  

A.  The following charge applies for LUD.  

1.  Per monthly printed listing of call details  

  Charge USOC 
 (a)  Per call listed  $.00 NA    

 

B.  When an order is issued solely to initiate LUD, a Secondary Service Order charge will not apply.  Otherwise, normal service 
order charges apply.  When an order is issued solely to initiate LUD, no service charges apply for Bellsouth Business Plus 
service only. 

A3.23 RESERVED FOR FUTURE USE  

 

(C) 

(D) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.31 RESERVED FOR FUTURE USE  

 

(C) 

(D) 
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A3. BASIC LOCAL EXCHANGE SERVICE 

A3.31 RESERVED FOR FUTURE USE (Cont'd) 

 

(C) 

(D) 
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A3.  BASIC LOCAL EXCHANGE SERVICE 

A3.31 RESERVED FOR FUTURE USE (Cont’d) 

 

(C) 

(D) 
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A4. SERVICE CHARGES 

A4.2 Application of Charges (Cont'd) 

A4.2.4 Secondary Service Charge Application (Cont'd) 

C.  The Secondary Service Charge applies for: (Cont'd) 

5.  Changing call referrals to another number at the customer's request.  

D.  The Secondary service Charge is also applicable: 

1.  When installing or changing a station line or changing a station number on ESSX-1 service. 

2.  When adding or changing the operation of a NAR on ESSX service, Digital ESSX service, Centrex service, MultiServ 
PLUS service, or BellSouth Centrex service. 

A4.2.5 Premises Work Charge Application  

A.  The appropriate Line Connection Charge, Secondary Service Charge or Line Change Charge applies in addition to the 
Premises Work Charge.  

B.  Premises Work Charges apply per customer request, per Company employee performing billable work on the customer's 
premises. The sum of their time is used to determine the number of 15-minute increments to be billed. Only one initial 
increment is to be billed per customer request except when the customer specifically requests more employees than the 
Company would normally dispatch. Where additional employees are specifically requested by the customer, the initial 
increment charge will also apply per additional Company employee specifically requested.  

C.  Premises Work Charges apply:  

1.  For, but not limited to, rearrangement of drop wire, protector and/or network interface.  

D.  The charge for a Network Interface jack applies in addition to the appropriate Premises Work Charges for installing a Network 
Interface at the customer's request on existing service.  

A4.2.6 Service Charge Exceptions  

A. Service Charges do not apply for:  

1.  Adding Touch-Tone Service when no other services are requested.  

2.  Changing from a private or semiprivate listing to a listed number.  

3.  Changing from one flat, measured or message rate basic service (including Area Plus service and Complete Choice 
options) to another. 

4. Changing the primary listing of a residence customer to the name of the remaining spouse in event of death or divorce of 
the spouse currently listed. 

 

 

6.  The move from a premises which has been destroyed or made untenantable by a disaster such as a hurricane, tornado, 
fire, flood, etc., when equivalent service is established, at the new/temporary location or for the move back into the 
original location. 

7.  Changing telephone numbers when in the judgment of the Company such changes are necessary for continuation of 
satisfactory service. 

 

8.  Requests for full or partial disconnection.  

9.  Upgrades from Back-Up Line service to business individual line service. 

B. When a customer's request is provided: 

1. In accordance with a promotional waiver, additional service subject to an equal or lesser Service Charge may be made a 
part of the same service order.  Charges for Line Connection, Line Change, or Premises Work will apply, if applicable, 
for additional service. 

2. In accordance with the Service Charge Exceptions listed in A4.2.6.A. additional features or services subject to the 
Secondary Service Charge may be made a part of the waiver order. 

C.  Service charges for connection, move or change do not apply to telephone service previously provided over a Government 
System in military housing where there is no break in the continuity of service.  

 

(D) 

(C) 

(C) 

(D) 

(C) 

(C) 

(D) 
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A4. SERVICE CHARGES  

A4.4 Dual Service  

A4.4.1 General  

A.  Dual Service is a service offering which supplies the same dial tone concurrently to two different addresses served from the 
same wire center for a limited period of time (90 days maximum) for non-designed services only. The provision of Dual 
Service assures the customer continual service at both locations during the time of a move.  

B.  A request for Dual Service occurs on orders for a transfer of service (T&F) within the same wire center where no telephone 
number change is involved.  

C.  Dual Service will be offered subject to the availability of facilities and technical limitations.  

D.  Payment for Dual Service is provided for by billing the nonrecurring charge following plus the applicable portion of the 
monthly rate on both lines during the period of service overlap, regardless of the duration of that overlap (90 days maximum). 

A4.4.2 Rates and Charges  

A.  Exchange Access Line  

1.  Per line, trunk or main station line 

  Nonrecurring

Charge     USOC
 (a) Residence  $20.00 NA  

 (b) Business  20.00 NA  

A4.5 Reserved for Future Use 

A4.6 Reserved for Future Use 

A4.7 RESERVED FOR FUTURE USE   

 

 

 

(C) 

(D) 
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A4. SERVICE CHARGES  

A4.7  RESERVED FOR FUTURE USE (Cont'd) 

 

(C) 

(D) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS 

A13.20 Customized Code Restrictions (CCR)  

A13.20.1 General  

A.  Customized Code Restrictions (CCR) will provide a choice of code restriction options for selected outgoing calls. Each option 
will permit local calls, except local calls to an expanded local area which may be restricted by Options #1(b) and #3(b) as 
specified in A13.20.3 following.  Additionally, non-chargeable calls to Company numbers such as repair service, emergency 
numbers (911) and toll free 1+8XX calling will be permitted with all blocking options.  

B.  Customized Code Restrictions will be available to basic exchange customers with Individual Line Residence Service, Business 
Service or PBX Trunks in either Flat Rate, Message Rate or Measured Rate environment.  

However, Options #1(b) and #3(b) will not be available to Hotels, Motels, Hospitals, Pay telephone providers and others who 
provide telephone service to the transient public.  

C.  Subscribers dialing restricted codes in the CCR Dialing Plan will be sent to an appropriate recorded announcement.  

D.  Customized Code Restrictions are furnished only from central offices which have been arranged to provide these services. The 
services are provided subject to the availability of facilities.  

E.  It shall be the responsibility of the subscriber to notify all authorized users of service with Option #1, 2, 3 or 7 that it is 
impossible to reach a Company operator using the restricted telephone. The Company shall notify customers that stickers are 
available and shall provide, at the customer's request, stickers that may be placed on the customer's telephone.  

F.  The Company shall not be liable to any person for damages of any nature or kind arising out of, resulting from, or in 
connection with the provision of Customized Code Restrictions offered herein, including, without limitation the inability of the 
station user to access the operator for any purpose and any of the other restricted codes specified in the dialing plan options 
listed hereunder.  

G. Customized Code Restriction may be furnished at no charge in connection with the Toll Credit Limit (TCL) process. 

 (D) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS 

A13.20 Customized Code Restrictions (CCR) (Cont'd) 

A13.20.1 General (Cont'd) 

H.  In exchanges where non-optional expanded local plans are offered, subscribers who also subscribe to Customized Code 
Restrictions Option #1 and Option #3 may at the customer's option restrict local calls to exchanges outside the basic local 
calling area specified in A3.3.  

I.  Customized Code Restriction can be suspended as specified in A2.3.16.  During the period of suspension, no recurring charge 
applies. 

J. Residence customers who subscribe to any of the Area Plus services may restrict 1+ InterLATA calls while allowing 1+ 
IntraLATA calls to be completed by subscribing to Customized Code Restriction Option #7. 

A13.20.2 Customized Code Restrictions Options1 

A.  CCR Dialing Plan  

1.  Option #12  

Restricted Codes  

Operator 0-  

Operator 0+  

DDD 1+3  

101XXXX 

1+900  

1+555-1212 and 1+NPA-555-1212  

411  

(DELETED)  

IDDD 01  

IDDD 011+  

 

Note 1:  The codes shown for CCR options are not to be considered all inclusive. Codes may be 
changed and new or different codes may be added as deemed appropriate by the Company.  

Note 2:  Non-optional expanded local plan customers may choose to have Option # 1(b) as specified in 
A13.20.3 which blocks local calls outside the basic local calling area specified in A3.3.  

Note 3:  Option # 1(a) as specified in A13.20.3 does not provide restriction of 1+ calls within an 
expanded local calling area.  

(C) 

(C) 

(C) 
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SUBJECT INDEX  
   

K.  

SUBJECT SECTION  

   

Key and Pushbutton Telephone Service - Station Lines (Obsoleted) .................................................................................. A110. 

 

L.  

   

Late Payment Charge ......................................................................................................................................................... A2.4.3  

Liabilities, Charges and Payments for Special Construction .............................................................................................. A5.2.2  

Liability of the Company ...................................................................................................................................................... A2.5  

 

Limitations and Use of Service ............................................................................................................................... A2.2, A119.3  

Limited Communications ................................................................................................................................................... A2.2.7  

Line Change Charge Application ....................................................................................................................................... A4.2.3  

Line Connection Charge Application ................................................................................................................................. A4.2.2  

Line Terminations - Secretarial Service ............................................................................................................................. A8.2.4  

List of Rate Centers .......................................................................................................................................................... A18.5.3  

Listing Services ...................................................................................................................................................................... A38 

Directory Assistance Database Service (DADS)1 

Directory Publishers Database Service (DPDS)1 

Emergency Service Provider Data Service (ESPDS)1 

Location Identification Database Service – E911 ....................................................................................................... A38.3 

Listings ................................................................................................................................................................. A6., A119.5.16  

Listings (Toll Free Dialing Service) ............................................................................................................................. A119.5.16  

Listing - Service Charges ................................................................................................................................................... A4.2.4  

Local Calling Areas ............................................................................................................................................................... A3.3  

Local Calling Plus (LCP) ................................................................................................................................................. A3.8.50  

Local Exceptions ................................................................................................................................................................... A3.8  

Local Usage Detail (LUD)  

Basic Local Exchange Service .................................................................................................................................... A3.22  

Coin Telephone Service ................................................................................................................................................ A7.9  

Foreign Exchange Service ............................................................................................................................................ A9.4  

Long Distance Message Telecommunication Service ........................................................................................................... A18.  

Long Distance Trunk Service (Toll Terminals) ................................................................................................................. A13.14  

 

Note 1: Directory Assistance Database Service (DADS), Directory Publishers Database Service 
(DPDS) and Emergency Service Provider Data Service (ESPDS) are now found in Section N8. 
of the Non-Regulated Services – Pricing guide. 

(D) 

(D) 
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T.  

SUBJECT SECTION  

   

TDM to IP Transition ............................................................................................................................................................... A2 

Telecommunications Service Priority (TSP) System ........................................................................................................ A13.50  

Telephone Answering Service Facilities .............................................................................................................................. A108  

     AUTOTAS Answering System Concentrator (Obsoleted) ........................................................................................... A108.4  

Telephone Answering Service Listing ................................................................................................................ A6.7.20, A8.2.5 

Telephone Number Change - Service Charge - See Line Change Charge ............................................................. A4.2.3, A4.3.1  

Terminal Equipment ............................................................................................................................................................ A15.2  

     Obsolete ....................................................................................................................................................................... A115.1  

Termination Charge ......................................................................................................................................................... A2.4.10  

Termination of Service ..................................................................................................................................................... A2.3.17 

Terms and Conditions Applicable to Listings ....................................................................................................................... A6.1  

Terms and Conditions for Central Office Concentrator Service ......................................................................................... A8.3.2  

Terms and Conditions for Foreign Exchange Service ........................................................................................................ A9.1.3  

Three-Digit Dialing Service (N11) ...................................................................................................................................... A39.1 

Three-Way Calling .............................................................................................................................................................. A13.9 

Three-Way Calling with Transfer ....................................................................................................................................... A13.9  

Time and Material Charging (See Premises Work Charge) ............................................................................................... A4.2.5  

Timing of Calls for WATS ........................................................................................................................................... A119.5.15  

Titles and Suffixes............................................................................................................................................................ A6.7.21  

Toll Discount - Hearing Impaired .................................................................................................................................... A18.3.1  

Toll Terminals ................................................................................................................................................................... A13.14  

TouchStar Service  ............................................................................................................................................................ A13.19  

Trade Name ........................................................................................................................................................................ A6.2.3  

Transfer of Service Between Subscribers ........................................................................................................................... A2.3.7  

Transit Traffic Service ........................................................................................................................................................ A16.1 

Transmitting Messages ....................................................................................................................................................... A2.2.8  

 

 

Trunk Lines ......................................................................................................................................................................... A11.2  

     Business (Commercial) ............................................................................................................................................... A11.2.2  

     Residence .................................................................................................................................................................... A11.2.3  

Two Point Service (Obsoleted) ......................................................................................................................................... A118.1  

Two-Tier Payment Plan (Obsoleted) ................................................................................................................................. A122.1  

Two-Tier Transition to Variable Term Payment Plan (VTPP) (Obsoleted) .......................................................................  A22.2 

Types and Descriptions for Foreign Exchange Office Service ........................................................................................... A9.1.2  

 

(D) 

(D) 


