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M aterial previously appearing on this page now appears on page(s) 10 of this section. 

A7. CO IN TELEPHONE SERVICE 

A7.1 Reserved for Future Use 

A7.2 Reserved for Future Use 

A7.3 Reserved for Future Use 

A7.4 Access Line Service For Payphone Service Provider Telephones (Obsoleted, See 
Section A107) 

 

(O)

(M )
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A7. CO IN TELEPHONE SERVICE 

A7.4 Access Line Service For Payphone Service Provider Telephones (Obsoleted, See 
Section A107) (Cont'd) 

 

 
 

 

(O)
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A7. CO IN TELEPHONE SERVICE 

A7.4 Access Line Service For Payphone Service Provider Telephones (Obsoleted,  

See Section A107) (Cont'd) 
     

(O)
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A7. CO IN TELEPHONE SERVICE 

A7.4 Access Line Service For Payphone Service Provider Telephones (Obsoleted, See 
Section A107) (Cont'd) 
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A7. CO IN TELEPHONE SERVICE 

A7.4 Access Line Service For Payphone Service Provider Telephones (Obsoleted, See 
Section A107) (Cont'd) 

 

(O)
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A7. CO IN TELEPHONE SERVICE  
A7.4 Access Line Service For Payphone Service Provider Telephones (Obsoleted, See 

Section A107) (Cont'd) 

 

(O)
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A7. CO IN TELEPHONE SERVICE  
A7.4 Access Line Service For Payphone Service Provider Telephones (Obsoleted, See 

Section A107) (Cont'd) 

(O)
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A7. CO IN TELEPHONE SERVICE 
A7.4 Access Line Service For Payphone Service Provider Telephones (Obsoleted, See 

Section A107) (Cont'd) 

 

(O)



 
 
 
 
AT& T FLORIDA GENERAL EXCHANGE GUIDEBOOK Second Revised Page  6 
 
FL-21-0029  EFFECTIVE: June 1, 2021 
  

 

A7. CO IN TELEPHONE SERVICE  
A7.4 Access Line Service For Payphone Service Provider Telephones (Obsoleted, See 

Section A107) (Cont'd) 

 

(O)
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A7. CO IN TELEPHONE SERVICE 
A7.4 Access Line Service For Payphone Service Provider Telephones (Obsoleted, See 

Section A107) (Cont'd) 

 

(O)



 
 
 
 
AT& T FLORIDA GENERAL EXCHANGE GUIDEBOOK Second Revised Page  8 
 
FL-21-0029  EFFECTIVE: June 1, 2021 
 

 

A7. CO IN TELEPHONE SERVICE  
A. A7.4 Access Line Service For Payphone Service Provider Telephones 

(O bsoleted, See Section A107) (Cont'd) 

 

(O)
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A7. CO IN TELEPHONE SERVICE 
A7.4 Access Line Service For Payphone Service Provider Telephones (Obsoleted, See 

Section A107) (Cont'd) 

 
 

(O)
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M aterial appearing on this page previously appeared on page(s) 1 of this section. 

A7. CO IN TELEPHONE SERVICE 

 

 

A7.5 Reserved for Future Use 

A7.6 Reserved for Future Use 

A7.7 Reserved for Future Use 

A7.8 (DELETED) 

 
 
  

(M )

(M )

(M )

(D)

(D)



 
 
 
 
AT& T FLORIDA GENERAL EXCHANGE GUIDEBOOK Second Revised Page  1 
 
FL-21-0029  EFFECTIVE: June 1, 2021 
 

M aterial previously appearing on this page now appears on page(s) 2 of this section. 

A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE 

A107.1 Reserved for Future Use 

A107.2 Reserved for Future Use 

A107.3 Reserved for Future Use  

A107.4 Access Line Service For Payphone Service Provider Telephones  
Obsoleted June 1, 2021; Type D.  Beginning June 1, 2021, new orders for this service will no longer be accepted. Current 
subscribers m ay keep their service at its existing location.  The Com pany currently plans to discontinue this service on, or after, 
June 1, 2025. 

 

A107.4.1 General 

A.  Access Line Service for Payphone Service Provider (PSP) Telephones is an exchange line service provided at the request of 
the subscriber for telecommunications use.  

B.  Access Line Service for PSPs is provided for use with PSP telephones in wire centers noted in paragraph I.  

C.  The carriage and completion of all local dialed calls including operator service functions are provided by the Company. Dialed 
calls are defined by those digits entered by the end user, which control the routing of the call. M odification or translation of 
these digits on any local call is not allowed.  

D.  Access Line Service for PSPs is provided subject to the condition that telephone messages (local and long distance) placed 
from stations which are accessible to the public are completed over PSP lines (or other Public or Semipublic lines). W here 
Access Line Service for PSPs is furnished, any type or grade of residence or business service offered regularly at that location 
may be furnished in addition, provided such residence or business service is confined to locations solely for use by the 
particular establishment.  

E.  Access Line Service for PSPs may not be attached to other types of access lines. A subscriber must order a separate PSP 
Access line for each PSP telephone installed and will be billed the guidebook rate for each line.  

F.  Access Line Service for PSPs only be provided as Two-W ay service, except lines placed in correctional institutions, schools, 
hospitals and other locations for which a specific exemption has been granted by the Public Service Commission. There will 
be no charge imposed for incoming calls.  

G.  Participation of subscribers to Access Line Service for PSPs in optional EAS plans is not allowed.  

H.  For customers subscribing to Caller ID - Deluxe, as specified in A13.19.2.H, if the incoming call originates from a customer 
provided public telephone, the name information transmitted will always be "Pay Phone".  

I.     Availability  

        Effective August 1, 2017, Access Line Service For Payphone Service Provider Telephones is only available in locations served  
       by the following W ire Centers, listed by Exchange.  

  

       Exchange                                  W ire Center(s) where Available 

       Baldwin                                      BLDW FLM A 

       Belle Glade                                 BLGLFLM A 

       Boynton Beach                           BYBHFLM A 

       Brooksville                                 BKVLFLJF 

       Bunnell                                       BNNLFLM A 

       Century                                       FM TNALM T 

       Chiefland                                    CFLDFLM A 

       Chipley                                       CHPLFLJA 

       Cocoa                                         COCOFLM A, COCOFLM E 

       Cocoa Beach                              CCBHFLM A 

       Daytona Beach                           DYBHFLM A, DYBHFLOB, DYBHFLOS, DYBHFLPO 
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(N)

(O)
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(O)
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE 

A107.4 Access Line Service For Payphone Service Provider Telephones  
A107.4.1 General (Cont'd) 

   I.   Availability (Cont'd) 

        Effective August 1, 2017, Access Line Service For Payphone Service Provider Telephones is only available in  
        locations serviced by the following W ire Centers, listed by Exchange: (Cont'd) 
       
        Exchange                 W ire Center(s) where Available 
        De Leon Springs        DLSPFLM A 
        Debary                       DBRYFLDL, DBRYFLM A 
        Deerfield Beach         DRBHFLM A 
        Deland                       DELDFLM A 
        Delray Beach             DLBHFLKP 
        Dunnellon                  DNLNFLW M  
        Eau Gallie                  EGLLFLBG, EGGLLFLIH 
        Fernandina Beach      FRBHFLFP 
        Fort Lauderdale         FTLDFLJA, FTLDFLM R, FTLDFLPL, FTLDFLSG 
        Fort Pierce                 FTPRFLM A 
        Gainesville                GSVLFLM A, GSVLFLNW  
        Graceville                  GCVLFM A 
        Hawthorne                 HW THFLM A 
        Hobe Sound               HBSDFLM A 
        Holley-Navarre          HLNVFLM A 
        Hollywood                 HLW DFLHA, HLW DFLM A, HLW DFLW H 
        Homestead                 HM STFLEA, HM STFLHM , HM STFLNA 
        Jacksonville               JCBHFLSP, JCVLFLAR, JCVLFLBW , JCVLFLCL,  
    JCVLFLFC, JCVLFLLF, JCVLFLNO, JCVLFLOW ,  
    JCVLFLRV, JCVLFLSJ, JCVLFLSM , JCVLFLW C,  

 M NDRFLLO   
        Jacksonville Beach    JCBHFLM A 
        Jensen Beach             HM STFLNA 
        Jupiter                        JPTRFLM A 
        Keys                           KYW SFLM A 
        Lake City                   LKCYFLM A 
        Lynn Haven               LYHNFLOH  
        M elbourne                 M LBRFLM A 
      M iami               M IAM FLAE, M IAM FLAL, M IAM FLAP, M IAM FLBA,  

 M IAM FLBC, M IAM FLBR, M IAM FLCA, M IAM FLDB,  
 M IAM FLFL, M IAM FLGR, M IAM FLHL, M IAM FLIC,  
 M IAM FLKE, M IAM FLM E, M IAM FLNM , M IAM FLNS,  
 M IAM FLOL, M IAM FLPB, M IAM FLPL, M IAM FLRR,  
   M IAM FLSH, M IAM FLSO, M IAM FLW D, M IAM FLW M    
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE 

A107.4 Access Line Service For Payphone Service Provider Telephones  
A107.4.1 General (Cont'd) 

   I.   Availability (Cont'd) 

        Effective August 1, 2017, Access Line Service For Payphone Service Provider Telephones is only available in  
        locations serviced by the following W ire Centers, listed by Exchange: (Cont'd) 
 
 Exchange                                 W ire Center(s) where Available 
         M icanopy                                  M CNPFLM A 
         M ilton                                       M LTNFLRA 
         New Sm yrna Beach                  NSBHFLM A 
         Newberry                                  NW BYFLM A 
         North Dade                               NDADFLAC, NDADFLGG, NDADFLOL 
         Oak Hill                                    OKHLFLM A 
         Old Town                                  OLTW FLLN 
         Orange Park                              ORPKFLM A 
         Orlando                                     ORLDFLAP, ORLDFLM A, ORLDFLPC, ORLDFLPH,  

 ORLDFLSA 
         Pahokee                                     PAHKFLM A 
         Palatka                                       PLTKFLM A 
         Palm Coast                                 PLCSFLM A 
         Panama City                              PNCYFLCA, PNCYFLM A 
         Panama City Beach                   PCBHFLNT 
         Pensacola                                   PNSCFLBL, PNSCFLFP, PNSCFLHC, PNSCFLW A 
         Perrine                                       PRRNFLM A 
         Pompano Beach                         PM BHFLM A, PM BHFLTA 
         Port St. Lucie                             HTISFLM A, PTSLFLM A, PTSLFLSO 
         Sanford                                      SNFRFLM A 
         Sebastian                                    M ICCFLBB, SBSTFLFE 
         St. Johns                                     M NDRFLLW , STAGFLM A, STAGFLSH 
         Stuart                                        STRTFLM A 
         Titusville                                   TTVLFLM A 
         Trenton                                      TRENFLM A 

              Vero Beach                                VRBHFLM A 
              W eekiwachee Springs                W W SPFLHI, W W SPFLSH 
        W est Palm Beach                      W PBHFLAN, W PBHFLGA. W PBHFLGR, W PBHFLHH,  

 W PBHFLRB, W PBHFLRP 
               Yulee                                        YULEFLM A 
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE 

A107.4 Access Line Service For Payphone Service Provider Telephones  
A107.4.2 Responsibility of the Subscriber  

A.  The PSP shall be responsible for the installation, operation and maintenance of any PSP instruments used in connection with 
this service.  

B.  The PSP shall be responsible for payment of a nonrecurring charge as specified in Section A15. for each visit by the Company 
to the customer's premises solely to determine that the service difficulty or trouble report results from the use of equipment or 
facilities provided by the customer.  

C.  PSP telephones must be connected to the telephone network in compliance with Part 68 of the FCC Rules and Regulations as 
well as regulatory requirements of the Florida Public Service Commission and certification requirements of the State of 
Florida. The telephones must have the following operational characteristics:  

1.  M ust be lighted during the hours of darkness when light from other sources is not adequate to read instructions and use 
the payphone. 

2.  M ust be able to access 911 Emergency Service, where available, at no charge to the calling party.  W here 911 is not 
available, must be able to access the "Operator", at no charge to the calling party.  The appropriate emergency number 
(Operator, 911) must be clearly posted at each PSP location.      

3.  M ust be equipped to return the coins to the caller in the case of an incomplete call, except messages to a Feature Group A 
access number. 

4.  M ust provide free access to dialtone and toll free numbers (e.g., 800, 877 and 888). 

5. M ust complete calls to local and long distance directory assistance.    
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE 

A107.4 Access Line Service For Payphone Service Provider Telephones  
A107.4.2 Responsibility of the Subscriber (Cont'd)  

C.  (Cont'd) 

6.   M ust provide free access to the responsible party for repairs or refunds. The Company is not responsible for refunds of 
coins deposited in customer-provided coin-operated public telephones.)  

7.  Except as provided in c. following, must be equipped with a legible sign, card, or plate of reasonable permanence that 
shall identify the following: 

a. The telephone number and location address of the payphone station, name and certificate number of the certificate 
holder, the party responsible for repairs and refunds, address of responsible party, free phone number of responsible 
party, clear dialing instructions (including notice of the lack of availability of local or toll services) and the local coin 
rate. 

b. For those payphone stations that will terminate conversation after a minimum elapsed time, notice shall be included 
on the sign card as well as an audible announcement 30 seconds prior to termination of the phone call. 

c. PSPs have until August 31, 1999 to comply with the requirements of placing the certificate number on the payphone 
station sign, card or plate.  

8. Each payphone station that provides access to any interexchange company must provide coin free access to all locally 
available interexchange companies (except for Feature Group A access).  The payphone station shall provide such access 
through the forms of access purchased by locally available long distance carries such as 10XXX+0, 10XXXX+0, 
101XXXX+0, toll free (e.g., 800, 877, and 888) access.  

9. M ay have a maximum of one non-dialable extension per station access line. This extension must be within the same 
premises as the main station and may be a maximum of 35 feet from the main station or have a privacy feature to disable 
the extension when the main station is in use.  

10. No sales solicitation shall be allowed during the interval between the last digit dialed by the end user and connection 
with the interexchange carrier.  

11. All 0- calls shall be routed to a telecommunications company that is authorized by the Commission to handle 0- calls.  
All other calls, including operator service calls, may be routed to the PSP's carrier of choice, unless the end user dials the 
appropriate access code for their carrier of choice, i.e., 950, 10XXX, 10XXXX, 101XXXX, and toll free access (e.g., 
800, 877, and 888). 

12. Each payphone station: 

a. M ust allow incoming calls to be received at all times, with the exception of those locations at hospitals, schools and 
locations specifically exempted by the Commission.  There shall be no charge for receiving incoming calls. 

b. A PSP may petition the Commission for an exception from the incoming call requirement for a period that shall not 
exceed two years from the effective date of the Order granting the exemption.  W here incoming calls are not 
received, central office based intercept shall be provided at no charge to the end user and a written notice shall be 
prominently displayed on the payphone directly above or below the telephone which states: “Incoming calls blocked 
at request of law enforcement.”  

c. M ust be connected to an individual access line. 

d. M ust permit outgoing calls to be placed at all times.  Each pay telephone service company shall make all reasonable 
efforts to minimize the extent and duration of interruptions of service.  Service repair programs should have as their 
objective the restoration of service on the same day that the interruption is reported to the company (Sundays and 
holidays excepted). 

13. Telephone Directories (current white page directory for the local calling area and a reasonably current yellow page 
directory that is appropriate for the calling area of the payphone station), where available, shall be maintained at each 
payphone station. 

a. W here there is a single payphone station, a directory shall be maintained at each station. 

b. W here there are two or more payphone stations located in a group, a directory shall be maintained at every other 
station.  However, where telephone pay stations are fully enclosed, a directory shall be maintained at each payphone 
station. 

d. Companies must comply with this rule by August 31, 1999. 
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE 

A107.4 Access Line Service For Payphone Service Provider Telephones  
A107.4.2 Responsibility of the Subscriber (Cont'd) 

C.  (Cont'd) 

13. (Cont’d) 

d. Payphone stations that provide local directory assistance at no charge are exempt from the provision of this rule.  A 
notice must appear on the placard if local directory assistance at no charge is being provided. 

14. Normal maintenance and coin collection activity shall include a review of the cleanliness of each payphone station. 

15. Each payphone station must comply to rules of the American National Standards Institute, Inc, as amended by the 
Commission, relative to physical handicap accessibility. 

16. Each pay telephone station shall permit end users to input unlimited digits for the duration of the call. 

17. Toll Fraud Liability 

a. A company providing interexchange telecommunications services or local exchange telecommunications services 
shall not collect from a PSP for: 

(1) charges billed to a line for calls which originates from that line through the use of access codes such as 
10XXX, 10XXXX, 101XXXX, 950, and toll free (e.g. 800, 877, 888) access codes, or when the call 
originating from that line otherwise reached an operator position, if the originating line is subscribed to 
outgoing call screening and the call was placed after the effective date(the date after the call screening order 
was placed and associated charges apply) of the outgoing screening order; 

(2) charges for collect or third number billed calls, if the line to which the call was billed was subscribed to 
incoming call screening and the call was placed after the effective date of the incoming call screening order 

b. Any call billed through the provider of local exchange telecommunications services or directly by an interexchange 
company, or through a billing agent, which have been identified as not collectible as described above, must be 
removed from any PSP's bill after the PSP gives notice of the fraudulent charges to the billing party.  Pay telephone 
providers shall give such notice to the provider of local exchange telecommunications services and the interexchange 
company in writing no later than the due date of the bill. 

c. The provider of local exchange telecommunications services is responsible for charges described in b. above that are 
associated with the failure of the provider of local exchange telecommunications services' screening services. 

d. The interexchange company is responsible for charges described in b. above that are associated with the failure to 
properly validate calls via the appropriate provider of local exchange telecommunications services' data base 

e. Any charges accrued to a line when the subscriber has subscribed to the provider of local exchange 
telecommunications services to screen calls described in a. above shall not be the basis for discontinuance of local 
and intrastate service. 

18. Providers serving confinement facilities shall provide for completion of all inmate calls allowed by the confinement 
facility. 

19. Pay telephones stations located in confinement facilities shall be exempt from the preceding requirements except that 
outgoing local and long distance calls may not be terminated until after a minimum elapsed time of ten minutes.  Audible 
and written disconnect notifications shall apply, and one access line shall not be connected to more than three pay 
telephone stations.  

D.  Proof of certification must be furnished to the Company by the subscriber prior to Access Line Service for PSP Telephones 
being furnished.  

E.  The subscriber is responsible for meeting all federal, state and local statutes with respect to provision of PSP telephones in 
accordance with all hearing impaired and handicapped person requirements.  

A107.4.3 Violations of Terms and Conditions  

A.  W here any PSP telephone is used and/or connected in violation of this Guidebook, the Company will promptly notify the 
customer of the violation.  

B.  Violations of the Terms and Conditions, Commission rules pertaining to public telephone service, or certification requirements 
will subject subscribers of Access Line Service for PSPs to disconnection of service if the deficiency is not corrected within 10 
days from date of notification to the subscriber.  
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE 

A107.4 Access Line Service For Payphone Service Provider Telephones  
A107.4.4 Service Features  

A.  Statewide Average Rate5 for PSP  

Central Office Blocking with Operator Screening for Flat Rate Service. 

Subscribers to this service are required to take one of the following options where facilities are available to provide such 
service. 

 Option                                         Description   USOC  
    C     Two-W ay Service. Provides screening information 

to the operator to prevent operator assisted sent-paid 

calls from being billed to the line. Provides 
central office blocking of 011+ calls1,3 

  

 FSN    

    D     Outward Only Service. Provides screening information 
to the operator to prevent operator assisted sent-paid 
calls from being billed to the line. Provides central office 

blocking of 011+ calls.1,2,3 

  

 FZP    

    E     Two-W ay Service. Provides central office blocking of 7 

digit local, 1+DDD, 1+ 900 and 011+ calls. Provides 
screening information to the operator to prevent 
operator assisted sent-paid calls from being billed to the 

line.1 

  

 F7E    

    F     Outward Only Service. Provides central office blocking 

of 7 digit local, 1+DDD, 1+900 and 011+ calls. Provides 
screening information to the operator to prevent operator 
assisted sent-paid calls from being billed to the line.1,4 

  

 F7F    

    G     Two-W ay Service. Provides central office blocking of 
1+DDD, 1+900 and 011+ calls. Provides screening 

information to the operator to prevent operator 
assisted sent-paid calls from being billed to the line.1 

  

 F7G    

    H     Outward Only Service. Provides central office blocking of 
1+DDD, 1+900 and 011+ calls. Provides screening 
information to the operator to prevent operator assisted 

sent-paid calls from being billed to the line.1,4  

 
                                            F7H 

 

Note 1:  011+ blocking provides central office blocking of calls to numbers outside the North American 
Numbering Plan.  

Note 2:  Options D and H may only be provided for placement in correctional institutions, schools, 
hospitals and other locations for which the Public Service Commission may grant a specific 
exemption.  

Note 3:  For the Access Line Feature options which do not offer central office blocking of 900 calls, 
this feature is available at the request of the subscriber as provided under Customized Code 
Restriction (CCR) Option #4 defined in A13.20.  

Note 4: Options F and H may only be provided for placement in correctional institutions, schools, 
hospitals and other locations for which the Public Service Commission may grant a specific 
exemption. 

Note 5: The Statewide Average Rate is $14.31 per month. The current Subscriber Line Charge (SLC) 
will be charged in addition to the access line rate.  Rates for the SLC may change over time. 
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE 

A107.4 Access Line Service For Payphone Service Provider Telephones  
A107.4.4 Service Features (Cont’d) 

B.  M onthly Rate per Rate Groups in A3.4  

1.   Central Office Blocking with Operator Screening for Usage Rate Service.  The monthly rate per is 80%  of the Business 
Service Rate groups for individual line service per month. 

Subscribers to this service are required to take one of the following options where facilities are available to provide 
such service.  

 Option                                         Description   USOC  
    C  Two-W ay Service. Provides screening information 

to the operator to prevent operator assisted sent-paid 
calls from being billed to the line. Provides 
central office blocking of 011+ calls1,2 

 2SM   

    D  Outward Only Service. Provides screening information 
to the operator to prevent operator assisted sent-paid 
calls from being billed to the line. Provides central office 

blocking of 011+ calls.1,2,3,4 
 

 1ZP  

    E  Two-W ay Service. Provides central office blocking of 7 

digit local, 1+DDD, 1+ 900 and 011+ calls. Provides 
screening information to the operator to prevent 
operator assisted sent-paid calls from being billed to the 

line.1 

 

 17E  

    F  Outward Only Service. Provides central office blocking 

of 7 digit local, 1+DDD, 1+900 and 011+ calls. Provides 
screening information to the operator to prevent operator 
assisted sent-paid calls from being billed to the line.1,2,3 

 

 17F  

    G  Two-W ay Service. Provides central office blocking of 
1+DDD, 1+900 and 011+ calls. Provides screening 

information to the operator to prevent operator 
assisted sent-paid calls from being billed to the line.1 

 

 17G  

    H  Outward Only Service. Provides central office blocking of 
1+DDD, 1+900 and 011+ calls. Provides screening 
information to the operator to prevent operator assisted 

sent-paid calls from being billed to the line.1,4  

 17H  

 

Note 1:  011+ blocking provides central office blocking of calls to numbers outside the North American 
Numbering Plan.  

Note 2:  For the Access Line Feature options which do not offer central office blocking of 900 calls, 
this feature is available at the request of the subscriber as provided under Customized Code 
Restriction (CCR) Option #4 defined in A13.20.  

Note 3:  Options D and F may only be provided for placement in correctional institutions, schools, 
hospitals and other locations for which a specific exemption may exist.  

Note 4: Options D and H may only be provided for placement in correctional institutions, schools, 
hospitals and other locations for which a specific exemption may exist.  
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE 

A107.4 Access Line Service For Payphone Service Provider Telephones  
A107.4.4 Service Features (Cont'd) 

B. M onthly Rate per Rate Groups in A3.4 (Cont’d) 

2. Central Office Blocking with Operator Screening for Flat Rate Service. 

Subscribers to this service are required to take one of the following options where facilities are available to provide such 
service. 

  

 Option                                         Description   USOC  

    C   Two-W ay Service. Provides screening information 
to the operator to prevent operator assisted sent-paid 
calls from being billed to the line. Provides 

central office blocking of 011+ calls1,2,5 

 

 7ZG 

    D   Outward Only Service. Provides screening information 

to the operator to prevent operator assisted sent-paid 
calls from being billed to the line. Provides central office 
blocking of 011+ calls.1,2,3,4,5 

 

 7ZH 

    E   Two-W ay Service. Provides central office blocking of 7 
digit local, 1+DDD, 1+ 900 and 011+ calls. Provides 

screening information to the operator to prevent 
operator assisted sent-paid calls from being billed to the 
line.1,5 

 

 7ZJ 

    F   Outward Only Service. Provides central office blocking 
of 7 digit local, 1+DDD, 1+900 and 011+ calls. Provides 

screening information to the operator to prevent operator 
assisted sent-paid calls from being billed to the line.1,2,3,5 

 

                               7ZK 

    G   Two-W ay Service. Provides central office blocking of 
1+DDD, 1+900 and 011+ calls. Provides screening 
information to the operator to prevent operator 

assisted sent-paid calls from being billed to the line.1,5 

 

 7ZL 

    H   Outward Only Service. Provides central office blocking of 

1+DDD, 1+900 and 011+ calls. Provides screening 
information to the operator to prevent operator assisted 
sent-paid calls from being billed to the line. 1,4,5 

                                            7ZM  

   

Note 1:  011+ blocking provides central office blocking of calls to numbers outside the North American 
Numbering Plan.  

Note 2:  For the Access Line Feature options which do not offer central office blocking of 900 calls, 
this feature is available at the request of the subscriber as provided under Customized Code 
Restriction (CCR) Option #4 defined in A13.20.  

Note 3:  Options D and F may only be provided for placement in correctional institutions, schools, 
hospitals and other locations for which the Public Service Commission may grant a specific 
exemption.  

Note 4: Options D and H may only be provided for placement in correctional institutions, schools, 
hospitals and other locations for which the Public Service Commission may grant a specific 
exemption.  

Note 5: The Flat Rate PSP Access Line Service required pursuant to Florida Statue 364.3375 (2) (e) are 
located in A3.4.2.B under Business Service for Individual line service. 
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE 

A107.4 Access Line Service For Payphone Service Provider Telephones  
A107.4.4 Service Features (Cont'd) 

C. Billed Number Screening 

 Billed Number Screening as provided in A13.21 is a mandatory service feature for customers provided pay telephone service. 

D.  Answer Supervision 

At the request of the subscriber, Answer Supervision may be provided at the rates, terms and conditions set forth in A13.61.  

A107.4.5 Rates and Charges 

A. Access Line Service for PSP – Rates and Charges Applied by The Company 

Access Line Service for PSP may be provided on a Usage Rate basis or Flat Rate Basis where facilities permit. 

1.  Usage Rate Service 

a. The monthly rate per Rate Group per line for Access Line Service for PSP is 80 percent of the Access Line Service 
for PSP - flat rate as specified in A107.4.5.A.2. following. 

b.  No monthly usage allowance applies for Access Line Service for PSP  

c.  The following usage charges apply for calls within the local calling area and to calls in the Local Calling Plus 
exchanges specified in A3.8.50 and to calls in the Extended Calling Service exchanges specified in A3.3 other than 
those specified in d. following.1  

(1)  Usage Charges  

         Initial M inute or Fraction  
Thereof  

Additional M inute, Each or  
Fraction Thereof  

         $.025 $.01 

d.  The following usage charges apply for calls within the local calling area and to calls in the Local Calling Plus 
exchanges specified in A3.8.50 placed between 12:00 P.M . and 2:00 P.M ., 9:00 P.M . and 9:00 A.M ., and Saturday 
and Sunday all day.1  

(1)  Usage Charges  

         Initial M inute or Fraction 
 Thereof  

Additional M inute, Each or  
Fraction Thereof  

         $.015 $.005 

 

Note 1:  Calls within the local calling area are each charged for at least one (1) minute of use. For local 
calls that exceed one (1) minute, usage charges are based on conversation time rounded up to 
the nearest one-tenth (1/10) minute.  
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE 

A107.4 Access Line Service For Payphone Service Provider Telephones  
A107.4.5 Rates and Charges (Cont'd) 

A. Access Line Service for PSP - Rates and Charges Applied by The Company (Cont'd) 

2.  Flat Rate Service for PSP M onthly Charges 

a.  The Statewide Average Rate for PSP Access Line Service is $14.31 per month for A107.4.4. 

b.  The Flat Rate PSP Access Line Service required pursuant to Florida Statutes 364.3375 (2) (e) are located in A3.4.2.B 
under Business Service for Individual line service. 

3.  BellSouth SW A charges for usage as provided in Sections E3. and E6. of the Access Service Tariff apply. Charges are 
billable to the interexchange carrier.  

4.  Sent paid long distance charges apply on a per message basis based on toll rates (set forth in A18.3.1.H). 

Operator handled non-sent paid local calls will be rated to the end user at the rate (set forth in A3.10.1) plus the 
appropriate additive operator services charges (set forth in A3.10.1), plus the set use fee as provided in A7.6.  

The rates charged the caller for non-sent paid calls to the Extended Calling Service exchanges outlined in A3.3 will be 
rated at the Local Call rate specified in A3.10.1 plus appropriate operator services charges (as provided in A3.10.1), plus 
the set use fee as provided in A7.6.   

5. The Access Line Service PSP subscriber who subscribes to Flat Rate Service as described in A107.4.5.A.2 will be 
charged for sent paid calls to the Extended Calling Service exchanges outlined in A3.3.  

6. The current Subscriber Line Charge (SLC) will be charged in addition to the access line rate for Statewide Average Rate.  
Rates for the SLC may change over time.    

7. The Access Line Service PSP subscriber who subscribes to Flat Rate Service as described in A107.4.5.A.2 will be 
charged for sent paid calls to the Local Calling Plus exchanges outlined in A3.8.50 at the rates set forth in A107.4.5.A.2. 

8.  Non-sent paid IntraLATA calls will be rated to the end user at the rate set forth in A18.3.1.H plus the appropriate 
additive operator services charges as provided in A18.3.1.H, plus the set fee as provided in A7.6. 

9.  Rates as described in A3.9.2 and A18.7.2 are applicable to all Directory Assistance calls.  

10. Service Charges as covered in Section A4 for business individual line service are applicable.  

11. Listings in connection with Access Line Service for PSP are furnished under the same rates, terms and conditions as other 
business service.  

12. Suspension of service, as covered in A2.3, is not available to Access Line Service for PSP unless the instrument is totally 
inaccessible to the general public on a temporary basis. In all cases, the decision to permit temporary suspension of 
service for Access Line Service for PSP rests with the Company.  

13. W hen service is temporarily suspended at the subscriber's request, a Secondary Service Ordering Charge and a restoration 
charge, as covered in A4.3, per telephone number restored, is applied.  
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE 

A107.4 Access Line Service For Payphone Service Provider Telephones  
A107.4.5 Rates and Charges (Cont'd) 

B.  Access Line Service for PSP - Rates and Charges Applied by The Subscriber  

1. Rates charged any end user by a PSP, providing operator service within the pay telephone premises' equipment, shall not 
exceed the following: 

a. Local coin calls - the rate posted at the pay telephone station. 

b. Extended area service (EAS) coin calls - a rate equivalent to the local coin call rate. 

c. Extended calling scope (ECS) calls the rate equivalent to the local coin rate 

d. 0+ toll non-person-to-person - a maximum rate of $0.30 per minute, plus a $1.75 charge. 

e. 0+ toll person-to-person - a maximum rate of $0.30 per minute, plus a $3.25 charge. 

f. 0+ non-person-to-person local - a rate equivalent to the local coin rate, plus a $1.75 charge. 

g. 0+ per-to-person local - a rate equivalent to the local coin rate, plus a $3.25 charge. 

2. A PSP shall not obtain services from an interexchange carrier or an operator service provider unless such carrier or 
provider has obtained a certificate of public convenience and necessity from the Commission. 
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE 

A107.5 Reserved for Future Use 

A107.6 Reserved for Future Use 

A107.7 Reserved for Future Use 

A107.8 (DELETED)  
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