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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.9 Custom Calling Services (Cont'd) 

A13.9.3 Rates 
A.  Residence1 

1.  Non-Package  
  Monthly 

Rate 
 

USOC 
 (a) Call Forwarding Variable2   $10.00 ESM 
 (b) Three-Way Calling2  11.99 ESC 

 (c) Call Waiting2  11.99 ESX 
 (d) Speed Calling (8-Code)2  11.99 ESL 
 (e) Speed Calling (30-Code)2   11.99 ESF 
 (f) Call Forwarding Busy Line2   2.00 GCE 
 (g) Call Forwarding Don't Answer2   2.00 GCJ 
 (h)  (DELETED)    
 (i)  (DELETED)    
 (j) Remote Access Call Forwarding Variable2   8.00 GCZ 
 (k)  Call Waiting ID2  11.99 ESXD+ 
 (l)  Call Forwarding Don't Answer with Ring Control2  2.00 GCJRC 
 (m)      Three-Way Calling with Transfer3  11.99 ESCWT 

 (n) Star 98 Access2  1.00 S98AF 

     

Note 1:  A secondary service charge is applicable to all listed services except for Call Waiting ID when 
provided on a separate order. (No service charges apply to Call Waiting ID.)  No other service 
charges are applicable.  

Note 2:  Monthly rate per central office line equipped.  
Note 3: Appropriate local or toll usage charges apply for calls originated by the subscriber, including 

connections which continue after the subscriber exits the call. 
 

(I) 

(I) 

(I) 

(I) 

(I) 

 

(I) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.19  TouchStar Service (Cont'd) 
A13.19.3 Terms, Conditions and Limitations of Service (Cont'd) 

A.  The following limitations apply: (Cont'd) 

5.  Subscribers to Prestige Communications Service, I and II must have Touch-Tone in order to subscribe to TouchStar 
service.  

6.  The Company will deliver all numbers/names, subject to blocking and technical limitations, including telephone 
numbers/names associated with Non-Published Listing Service as described in Section A6.  Some call information may 
be blocked or otherwise not displayed, including information for some calls originating outside of AT&T’s network and 
calls carried over facilities that do not transmit Caller ID information. 

7.  Telephone numbers/names transmitted via Caller ID - Basic, Caller ID - Deluxe, Enhanced Caller ID, Enhanced Caller 
ID with Call Management or Call Tracking are intended solely for the use of the subscriber. Resale of this information is 
prohibited.  

8.  Calling Number Delivery Blocking - Permanent is available upon request, at no charge, to the following entities 
(including lines located at the residences of their employees or volunteers over which the business of the agency is 
conducted): (a) established shelters of private, non-profit and publicly funded domestic violence intervention agencies; 
and (b) federal, state, and local law enforcement agency offices.  

9.  Calling Number Delivery Blocking - Per Call is provided subject to availability of facilities where technically feasible. 
The Company assumes no liability for and will be held harmless from any incompatibility of the customer's CPE to 
perform satisfactorily with the network feature described herein.  

10.  Calling party information is not available on operator handled calls via Caller ID - Basic, Caller ID - Deluxe, Enhanced 
Caller ID, Enhanced Caller ID with Call Management or Call Tracking.  

11.  The Company's liability arising out of the provision of any TouchStar service feature, including but not limited to the 
delivery or non-delivery of calling numbers/names, is limited as set forth in A2.5.1.  

12.  TouchStar service can be suspended as specified in A2.3.16.  During the period of suspension, no recurring charge 
applies. 

13.  Per activation Call Return, Per Activation Repeat Dialing, Denial of Per Activation Call Return and Denial of Per 
Activation Repeat Dialing are available to the following types of service where facilities permit:  single line residence, 
multi-line residence, single line business, multi-line business and PBX Trunks. 

(DELETED) 

 

 

 

 

 

 

 

 

(M) Some material has been moved to Section 13, Page 37.  

(M) 

(N) 



 
 
 
 
AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK Tenth Revised Page  37 
 
FL-21-0013  EFFECTIVE: February 28, 2021 
 

 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS 
A13.19  TouchStar Service (Cont'd) 

A13.19.4 Rates and Charges (Cont'd) 
A.  Residence (Cont'd) 

   Nonrecurring Monthly 
 Charge Rate USOC 

 (1)  Call Return (Cont'd) 
 (a)      Per Line2  $11.99 NSS 
 (b) Per activation1 $2.00 - NA 

 (c) Denial of Per Activation1 - - BCR 
(2) Repeat Dialing    

 (a) Per line2  -  $11.99 NSQ 
 (b) Per Activation1 2.00  - NA 

 (c) Denial of Per Activation1  -  - BRD 

(3) Personalized Ring 6   
 (a)  Per line  -  7.00 NSK 

(4)  Selective Call Forwarding   

 (a) Per line   -  7.00 NCE 

(5)  Call Block   
 (a)  Per line  -  11.99 NSY 

(6)  Call Tracing   

 (a) Per line   -  7.00 NST 
 (b) Per Successful Trace1 (non-subscription)  3.50 - NA 

 (c) Denial of Per Activation1  -  - HBG 

(7)  Caller ID - Basic   
 (a)  Per line   -  10.99 NSD 

(8)  Caller ID (with Anonymous Call Blocking)   

 (a)  Per line  -  11.99 NXMCR 
 
Note 1:  These features are available to the following types of service where facilities permit:  single 

line residence, multi-line residence, and PBX trunks. 
Note 2:  Due to technological limitations, in some locations Call Return and Repeat Dialing cannot be 

ordered separately.  
 

(M) Some material has been moved from Section 13, Page 36. 

(I) 

(I) 

(I) 

(M)(I) 

(N) 
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Material previously appearing on this page now appears on page(s) 52 of this section. 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.34 RingMaster Service (Cont'd) 

 
A13.34.3 Rates and Charges  

  Monthly 
Rate 

 
USOC 

A.  Residence  
1.  RingMaster I service  

 (a)  One additional number with distinctive ringing, per line  $11.99 DRS 
2.  RingMaster II service   

 (a)  First additional number with distinctive ringing, per line  11.99 DRS1X 
 (b) Second additional number with distinctive ringing, per line1   - DRS2X 

B. Business 
1. RingMaster I service  

 (a) One additional number with distinctive ringing, per line  10.00 DRS 
2.  RingMaster II service  

 (a) First additional number with distinctive ringing, per line 12.00 DRS1X 
 (b) Second additional number with distinctive ringing, per line1   - DRS2X 

A13.35 Reserved for Future Use  
 
Note 1:  Must be ordered with first additional number. 

(I) 

(I) 


