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A13.7 Reserved for Future Use
A13.8 Reserved for Future Use

A13.9 Custom Calling Services
Custom Calling services are auxiliary features provided in addition to basic telephone service.
A13.9.1 Description of Service
A. Cadl Forwarding Variable

Provides an arrangement for transferring incoming calls to another telephone number by dialing a code and the number of the
service to which calls are to be transferred.

B. Three-Way Calling

Permits an existing call to be held, and, by dialing, a second telephone call can be established and added to the connection.
Normal transmission performance quality cannot be guaranteed on al calls.

C. Call Waiting

By means of atone signal a customer who is using his telephone is aerted when another caller is trying to reach that station.
Permits putting first call on hold so that second call can be answered.

Before a Call Waiting subscriber initiates a call, the subscriber may activate the cancel feature by dialing a code and Call
Waiting is then made inoperative on the first call initiated by the subscriber immediately following activation of the cancel
feature. The cancel feature may also be activated after a call is established if the customer subscribes to a service that alows
flash-hook privileges such as Three-Way Calling. Call Waiting is restored automatically on termination of such a call. During
the time the cancel featureis activated, incoming callers receive a busy tone.

D. Speed Calling
Provides for the calling of a 7- or 10-digit telephone number by dialing an abbreviated code. The two arrangements available
are an eight-number capacity (8-code)! and a thirty-number capacity (30-code).

E. Cal Forwarding Busy Line
Provides for calls terminating to a subscriber's busy directory number to be forwarded to another telephone number on a
premises other than the provisioned premises.

F. Cal Forwarding Don't Answer
Provides for calls terminating to a subscriber's idle directory number to be forwarded, after a customer preselected interval, to
another telephone number.

G. Call Forwarding Don't Answer with Ring Control (CFDA-RC)

Provides for calls incoming to a subscriber's idle directory number to be forwarded to another telephone number after a
customer-controlled interval expressed in either ring cycles or seconds, depending on specific technology involved. CFDA-RC
provides the customer with the capability to change the interval after which forwarding occurs at the convenience of the
customer.

H. Customer Control Call Forwarding Busy Line?
Provides a customer the Call Forwarding Busy Line feature and the capability to control from the base station line the
activation and deactivation of the service by using dialing codes.

I.  Customer Control Call Forwarding Don't Answer?

Provides a customer the Call Forwarding Don't Answer feature and the capability to control from his base station line the
activation and deactivation of the service by using dialing codes.

Note 1: Effective October 31, 2013, Speed Calling (8-code) is withdrawn and no longer available for
business subscribers.

Note 2: Effective August 1, 2016, Customer Control Call Forwarding Busy Line and Customer Control
Call Forwarding Don't Answer are no longer available for residence subscribers.
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