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A2.18 King’s Point Wire Center (DLBHFLKP) Trial
A2.18.1 General

A.

C.

Effective February 16, 2016, business subscribers served by the King's Point Wire Center service area, which is a part of the
Delray Beach exchange, will participate in the Technology Transition Trial. Certain business service offerings will no longer
be available for new installations in the King's Point Wire Center serving area.  Services grandfathered as a result of this
Trial will be obsoleted as specified in A100.1 of this Guidebook and B100.1 of the Private Line Guidebook.

Effective October 14, 2016, certain previously grandfathered (obsolete) business offerings will be withdrawn in the King's
Point Wire Center. Services withdrawn in this Trial will also be specified in A100.1 of this Guidebook and B100.1 of the
Private Line Guidebook, as appropriate.

Effective September 30, 2017, certain previously grandfathered (obsolete) business offerings will be withdrawn in the King's
Point Wire Center. Services withdrawn in this Trial will also be specified in A100.1 of this Guidebook and B100.1 of the
Private Line Guidebook, as appropriate

The applicable terms and conditions for the trial shall be determined by the Company and the Company reserves the right to
ater these terms and conditions at its discretion with appropriate notifications.

A2.19 Reserved for Future Use
A2.20 Cost Assessment Charge (CAC)

A. A Cost Assessment Charge (CAC) is assessed on a per line or trunk basis as shown below for residence and business

customers. The CAC is also assessed on a percentage basis against all billed revenue for business customers subscribing to
transport services. The CAC is established to recover property taxes (from business customers) as well as ongoing costs
associated with the administration of Local Number Portability (from line- and trunk-based services from residence and
business customers). This charge is not atax or fee that the government requires AT&T to collect from customers. The CAC
does not apply to 911 Services, Coin Services, Lifeline, or any of the following account types. Federal, State and Local
Government accounts; Resale accounts; or accounts designated by the Company as Wholesale.

Monthly Rate usocC
1. Cost Assessment Charge (CAC)
(@  EachLoca Exchange Serviceline
Residence $0.42 C8RCC
Business 171 C8RCD
(b)  Each Primary Rate ISDN (PRI) 855 C8RCE
(c)  Each PBX trunk 15.39 C8RCG
(d) Each Centrex Stetion line 171 C8RCD
(e EachBasic RateISDN (BRI)
Residence 0.42 C8RCC
Business 171 C8RCD
(f)  Transport services 1.74% NA

BellSouth Metro Ethernet Service

A2.21 Reserved for Future Use
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A2.22 Storm Recovery Fee

A2.22.1 General

A.  Pursuant to the Florida Public Service Commission’s decision in Docket No. 06598-TL, a monthly Storm Recovery Fee may
be imposed on all access lines and access line equivalents for the recovery of intrastate costs and expenses related to
repairing, restoring, or replacing lines, plant or facilities damaged by a specific storm or multiple storms during a specified
storm season. Access line equivalents include, but are not limited to, PBX trunks, Network Access Registers (NARs) and B
channels. This fee may be applied for a maximum of twelve (12) months. This fee will not be applied to Lifeline
subscribers.

B. Thefollowing will apply from February 2, 2007 to February 1, 2008:
1. Storm Recovery Fee
Monthly Fee usocC
(8) Per access line or access line equivalent, residence/business $.50 NA

A2.23 Major Disaster Relief Plan

A2.23.1 General

A. Toassist in cases of state and/or federally recognized disasters, AT& T Florida may provide special offerings of its products
and services to residence and business customers. Such disasters include, but are not limited to, acts of God, natural
disasters, terrorism, military action or war.

B. Thedisaster aid offering(s) will be at the discretion of the Company.
C. Theoffering(s) will belimited in duration.

Materid gppearing on thispage previoudy appeared on page(s) 65 of thissection.
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.1 General
A. Basicloca exchange service, as offered in this Guidebook, is comprised of exchange access lines defined as follows:

m

Exchange Access Line - The serving central office line equipment and all the Company plant facilities up to and including the
Company-provided Standard Network Interface. These facilities are Company-provided and maintained and provide access to
and from the telecommunications network for message toll service and for local calling appropriate to the offering selected by
the customer.

Exchange access lines are subject to the nonrecurring charges specified in Section A4.

Rates for basic local exchange service are applied on the basis of statewide groupings according to the total number of
exchange access lines, PBX trunks and network access registers in the local calling area excluding the Extended Calling
Service exchanges.

Exchange Service Areas for each exchange are identified on maps.
The rates for service and equipment not specifically shown in this section are presented in other sections of this Guidebook.

Pursuant to passage of the Telecommunications Access System Act of 1991 by the Florida Legidature during the 1991
session, a monthly surcharge shall be imposed on al loca exchange telecommunications company subscribers on an
individual access line basis, except that such surcharge shall not be imposed upon more than 25 basic telecommunications
access lines per account bill rendered. The Commission shall determine the amount of the surcharge; however, in no case shall
the amount exceed 25 cents per line per month. The surcharge shall appear on the initia bill to the subscriber and itemized at
least once annually.

Residence Access Line Retention Offer
Existing residential customers who call to disconnect service with AT& T and elect to stay and have one (or up to a maximum
of two) flat rate access line(s) may be eligible to receive a $6 per month bill credit for 12 months. The following conditions
apply:
1. Customers must keep the required services for 30 days to receive the benefit of this offer.
2. Customers subscribing to Complete Choice Enhanced or Complete Choice Basic must have the access line in service for
aminimum of 60 days before the customer becomes eligible for this offer.
If the customer disconnects the flat rate line(s) or moves from their current location, the remaining benefits will cease.
AT&T employees are not eligible for this offer.
Customer must be calling into AT& T to disconnect their local service.
This offer is available on a maximum of two (2) flat rate lines (a maximum monthly reward of $12).
Not stackable with any other regulated retention offer that provides a monthly discount.
Eligible customers are existing AT& T residential customers who have a primary access line, or a primary access line with
an additional access line(s), and are calling to disconnect one or more access lines.
This offer isonly available for retention purposes.
10. The monthly bill credit staysin effect as long as the customer remains at the same address and is limited to a maximum of
12 months.
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