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A2. GENERAL TERMS AND CONDITIONS 

A2.10 Special Promotions (Cont'd) 
A2.10.2  Descriptions (Cont'd)  

A. Following are Special Promotions: (Cont'd) 
 
DISASTER RELIEF PLAN (DRP) – HURRICANE IRMA Period Authority:  09/12/2017 thru 10/12/2017 
 
Area of Promotion: AT&T Florida Service Territory – For customers adversely impacted by Hurricane Irma and from Central 
Offices where Custom Calling Features, Remote Call Forwarding and Message Waiting Indication are available 
Customer Segment: Residential and Business 
Description: 
Waive nonrecurring and one month's recurring charges for orders placed through October 12, 2017 for the following services: 
- Call Forwarding Busy Line 
- Call Forwarding Don't Answer 
- Call Forwarding Variable 
- Remote Call Forwarding 
- Remote Access to Call Forwarding 
- Star98 Access 
- Voice Mail Companion Services Package 
- Message Waiting Indication 

 
Service charges waived for installation of service at the temporary location of the customer, and again when the customer moves 
back to the original premises or relocates to a new permanent location: 
- Service Charges 
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