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PURPOSE:  With this project, we will discontinue Access Line Service for 

Payphone Service Provider (PSP) Telephones in certain wire centers 
in Florida. 
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Material previously appearing on this page now appears on page(s) 2 of this section. 

A7. COIN TELEPHONE SERVICE 

A7.1 Reserved for Future Use 

A7.2 Reserved for Future Use 

A7.3 Reserved for Future Use 

A7.4 Access Line Service For Payphone Service Provider Telephones  
A7.4.1 General 

A.  Access Line Service for Payphone Service Provider (PSP) Telephones is an exchange line service provided at the request of 
the subscriber for telecommunications use.  

B.  Access Line Service for PSPs is provided for use with PSP telephones in wire centers noted in paragraph I.  

C.  The carriage and completion of all local dialed calls including operator service functions are provided by the Company. Dialed 
calls are defined by those digits entered by the end user, which control the routing of the call. Modification or translation of 
these digits on any local call is not allowed.  

D.  Access Line Service for PSPs is provided subject to the condition that telephone messages (local and long distance) placed 
from stations which are accessible to the public are completed over PSP lines (or other Public or Semipublic lines). Where 
Access Line Service for PSPs is furnished, any type or grade of residence or business service offered regularly at that location 
may be furnished in addition, provided such residence or business service is confined to locations solely for use by the 
particular establishment.  

E.  Access Line Service for PSPs may not be attached to other types of access lines. A subscriber must order a separate PSP 
Access line for each PSP telephone installed and will be billed the guidebook rate for each line.  

F.  Access Line Service for PSPs only be provided as Two-Way service, except lines placed in correctional institutions, schools, 
hospitals and other locations for which a specific exemption has been granted by the Public Service Commission. There will 
be no charge imposed for incoming calls.  

G.  Participation of subscribers to Access Line Service for PSPs in optional EAS plans is not allowed.  

H.  For customers subscribing to Caller ID - Deluxe, as specified in A13.19.2.H, if the incoming call originates from a customer 
provided public telephone, the name information transmitted will always be "Pay Phone".  

 

I.     Availability  

        Effective August 1, 2017, Access Line Service For Payphone Service Provider Telephones is only available in locations served  
       by the following Wire Centers, listed by Exchange.  

  

       Exchange                                  Wire Center(s) where Available 

       Baldwin                                      BLDWFLMA 

       Belle Glade                                 BLGLFLMA 

       Boynton Beach                           BYBHFLMA 

       Brooksville                                 BKVLFLJF 

       Bunnell                                       BNNLFLMA 

       Century                                       FMTNALMT 

       Chiefland                                    CFLDFLMA 

       Chipley                                       CHPLFLJA 

       Cocoa                                         COCOFLMA, COCOFLME 

       Cocoa Beach                              CCBHFLMA 

       Daytona Beach                           DYBHFLMA, DYBHFLOB, DYBHFLOS, DYBHFLPO 

 

 

    

 

 

(C) 

(M) 
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A7. COIN TELEPHONE SERVICE 

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd) 
A7.4.1 General (Cont'd) 

   I.   Availability (Cont'd) 

        Effective August 1, 2017, Access Line Service For Payphone Service Provider Telephones is only available in  
        locations serviced by the following Wire Centers, listed by Exchange: (Cont'd) 
       
        Exchange                 Wire Center(s) where Available 
        De Leon Springs        DLSPFLMA 
        Debary                       DBRYFLDL, DBRYFLMA 
        Deerfield Beach         DRBHFLMA 
        Deland                       DELDFLMA 
        Delray Beach             DLBHFLKP 
        Dunnellon                  DNLNFLWM 
        Eau Gallie                  EGLLFLBG, EGGLLFLIH 
        Fernandina Beach      FRBHFLFP 
        Fort Lauderdale         FTLDFLJA, FTLDFLMR, FTLDFLPL, FTLDFLSG 
        Fort Pierce                 FTPRFLMA 
        Gainesville                GSVLFLMA, GSVLFLNW 
        Graceville                  GCVLFMA 
        Hawthorne                 HWTHFLMA 
        Hobe Sound               HBSDFLMA 
        Holley-Navarre          HLNVFLMA 
        Hollywood                 HLWDFLHA, HLWDFLMA, HLWDFLWH 
        Homestead                 HMSTFLEA, HMSTFLHM, HMSTFLNA 
        Jacksonville               JCBHFLSP, JCVLFLAR, JCVLFLBW, JCVLFLCL,  
    JCVLFLFC, JCVLFLLF, JCVLFLNO, JCVLFLOW,  
    JCVLFLRV, JCVLFLSJ, JCVLFLSM, JCVLFLWC,  

 MNDRFLLO   
        Jacksonville Beach    JCBHFLMA 
        Jensen Beach             HMSTFLNA 
        Jupiter                        JPTRFLMA 
        Keys                           BGPIFLMA, KYWSFLMA 
        Lake City                   LKCYFLMA 
        Lynn Haven               LYHNFLOH 
        Melbourne                 MLBRFLMA 
      Miami               MIAMFLAE, MIAMFLAL, MIAMFLAP, MIAMFLBA,  

 MIAMFLBC, MIAMFLBR, MIAMFLCA, MIAMFLDB,  
 MIAMFLFL, MIAMFLGR, MIAMFLHL, MIAMFLIC,  
 MIAMFLKE, MIAMFLME, MIAMFLNM, MIAMFLNS,  
 MIAMFLOL, MIAMFLPB, MIAMFLPL, MIAMFLRR,  

   MIAMFLSH, MIAMFLSO, MIAMFLWD, MIAMFLWM   
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A7. COIN TELEPHONE SERVICE 

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd) 
A7.4.1 General (Cont'd) 

   I.   Availability (Cont'd) 

        Effective August 1, 2017, Access Line Service For Payphone Service Provider Telephones is only available in  
        locations serviced by the following Wire Centers, listed by Exchange: (Cont'd) 
 
 Exchange                                 Wire Center(s) where Available 
         Micanopy                                  MCNPFLMA 
         Milton                                       MLTNFLRA 
         New Smyrna Beach                  NSBHFLMA 
         Newberry                                  NWBYFLMA 
         North Dade                               NDADFLAC, NDADFLGG, NDADFLOL 
         Oak Hill                                    OKHLFLMA 
         Old Town                                  OLTWFLLN 
         Orange Park                              ORPKFLMA 
         Orlando                                     ORLDFLAP, ORLDFLMA, ORLDFLPC, ORLDFLPH,  

 ORLDFLSA 
         Pahokee                                     PAHKFLMA 
         Palatka                                       PLTKFLMA 
         Palm Coast                                 PLCSFLMA 
         Panama City                              PNCYFLCA, PNCYFLMA 
         Panama City Beach                   PCBHFLNT 
         Pensacola                                   PNSCFLBL, PNSCFLFP, PNSCFLHC, PNSCFLWA 
         Perrine                                       PRRNFLMA 
         Pompano Beach                         PMBHFLMA, PMBHFLTA 
         Port St. Lucie                             HTISFLMA, PTSLFLMA, PTSLFLSO 
         Sanford                                      SNFRFLMA 
         Sebastian                                    MICCFLBB, SBSTFLFE 
         St. Johns                                     MNDRFLLW, STAGFLMA, STAGFLSH 
         Stuart                                        STRTFLMA 
         Titusville                                   TTVLFLMA 
         Trenton                                      TRENFLMA 

              Vero Beach                                VRBHFLMA 
              Weekiwachee Springs                WWSPFLHI, WWSPFLSH 
              West Palm Beach                       WPBHFLAN, WPBHFLGA. WPBHFLGR, WPBHFLHH,  

 WPBHFLRB, WPBHFLRP 
               Yulee                                        YULEFLMA      
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A7. COIN TELEPHONE SERVICE 

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd) 
A7.4.2 Responsibility of the Subscriber  

A.  The PSP shall be responsible for the installation, operation and maintenance of any PSP instruments used in connection with 
this service.  

B.  The PSP shall be responsible for payment of a nonrecurring charge as specified in Section A15. for each visit by the Company 
to the customer's premises solely to determine that the service difficulty or trouble report results from the use of equipment or 
facilities provided by the customer.  

C.  PSP telephones must be connected to the telephone network in compliance with Part 68 of the FCC Rules and Regulations as 
well as regulatory requirements of the Florida Public Service Commission and certification requirements of the State of 
Florida. The telephones must have the following operational characteristics:  

1.  Must be lighted during the hours of darkness when light from other sources is not adequate to read instructions and use 
the payphone. 

2.  Must be able to access 911 Emergency Service, where available, at no charge to the calling party.  Where 911 is not 
available, must be able to access the "Operator", at no charge to the calling party.  The appropriate emergency number 
(Operator, 911) must be clearly posted at each PSP location.      

3.  Must be equipped to return the coins to the caller in the case of an incomplete call, except messages to a Feature Group A 
access number. 

4.  Must provide free access to dialtone and toll free numbers (e.g., 800, 877 and 888). 

5. Must complete calls to local and long distance directory assistance.    
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(M) 
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A7. COIN TELEPHONE SERVICE 

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd) 
A7.4.2 Responsibility of the Subscriber (Cont'd)  

C.  (Cont'd) 

6.   Must provide free access to the responsible party for repairs or refunds. The Company is not responsible for refunds of 
coins deposited in customer-provided coin-operated public telephones.)  

7.  Except as provided in c. following, must be equipped with a legible sign, card, or plate of reasonable permanence that 
shall identify the following: 

a. The telephone number and location address of the payphone station, name and certificate number of the certificate 
holder, the party responsible for repairs and refunds, address of responsible party, free phone number of responsible 
party, clear dialing instructions (including notice of the lack of availability of local or toll services) and the local coin 
rate. 

b. For those payphone stations that will terminate conversation after a minimum elapsed time, notice shall be included 
on the sign card as well as an audible announcement 30 seconds prior to termination of the phone call. 

c. PSPs have until August 31, 1999 to comply with the requirements of placing the certificate number on the payphone 
station sign, card or plate.  

8. Each payphone station that provides access to any interexchange company must provide coin free access to all locally 
available interexchange companies (except for Feature Group A access).  The payphone station shall provide such access 
through the forms of access purchased by locally available long distance carries such as 10XXX+0, 10XXXX+0, 
101XXXX+0, toll free (e.g., 800, 877, and 888) access.  

9. May have a maximum of one non-dialable extension per station access line. This extension must be within the same 
premises as the main station and may be a maximum of 35 feet from the main station or have a privacy feature to disable 
the extension when the main station is in use.  

10. No sales solicitation shall be allowed during the interval between the last digit dialed by the end user and connection 
with the interexchange carrier.  

11. All 0- calls shall be routed to a telecommunications company that is authorized by the Commission to handle 0- calls.  
All other calls, including operator service calls, may be routed to the PSP's carrier of choice, unless the end user dials the 
appropriate access code for their carrier of choice, i.e., 950, 10XXX, 10XXXX, 101XXXX, and toll free access (e.g., 
800, 877, and 888). 

12. Each payphone station: 

a. Must allow incoming calls to be received at all times, with the exception of those locations at hospitals, schools and 
locations specifically exempted by the Commission.  There shall be no charge for receiving incoming calls. 

b. A PSP may petition the Commission for an exception from the incoming call requirement for a period that shall not 
exceed two years from the effective date of the Order granting the exemption.  Where incoming calls are not 
received, central office based intercept shall be provided at no charge to the end user and a written notice shall be 
prominently displayed on the payphone directly above or below the telephone which states: “Incoming calls blocked 
at request of law enforcement.”  

c. Must be connected to an individual access line. 

d. Must permit outgoing calls to be placed at all times.  Each pay telephone service company shall make all reasonable 
efforts to minimize the extent and duration of interruptions of service.  Service repair programs should have as their 
objective the restoration of service on the same day that the interruption is reported to the company (Sundays and 
holidays excepted). 

13. Telephone Directories (current white page directory for the local calling area and a reasonably current yellow page 
directory that is appropriate for the calling area of the payphone station) shall be maintained at each payphone station. 

a. Where there is a single payphone station, a directory shall be maintained at each station. 

b. Where there are two or more payphone stations located in a group, a directory for the entire local calling area shall 
be maintained at every other station.  However, where telephone pay stations are fully enclosed, a directory shall be 
maintained at each payphone station. 

d. Companies must comply with this rule by August 31, 1999. 
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