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FL-16-0052 EFFECTIVE: duly 1, 2016
A3. BASIC LOCAL EXCHANGE SERVICE
A3.1 General
A. Basicloca exchange service, as offered in this Guidebook, is comprised of exchange access lines defined as follows:

m

Exchange Access Line - The serving central office line equipment and all the Company plant facilities up to and including the
Company-provided Standard Network Interface. These facilities are Company-provided and maintained and provide access to
and from the telecommunications network for message toll service and for local calling appropriate to the offering selected by
the customer.

Exchange access lines are subject to the nonrecurring charges specified in Section A4.

Rates for basic local exchange service are applied on the basis of statewide groupings according to the total number of
exchange access lines, PBX trunks and network access registers in the local calling area excluding the Extended Calling
Service exchanges.

Exchange Service Areas for each exchange are identified on maps.
The rates for service and equipment not specifically shown in this section are presented in other sections of this Guidebook.

Pursuant to passage of the Telecommunications Access System Act of 1991 by the Florida Legidature during the 1991
session, a monthly surcharge shall be imposed on al loca exchange telecommunications company subscribers on an
individual access line basis, except that such surcharge shall not be imposed upon more than 25 basic telecommunications
access lines per account bill rendered. The Commission shall determine the amount of the surcharge; however, in no case shall
the amount exceed 25 cents per line per month. The surcharge shall appear on the initia bill to the subscriber and itemized at
least once annually.

Residence Access Line Retention Offer

Existing residential customers who call to disconnect service with AT& T and elect to stay and have one (or up to a maximum

of two) access line(s) may be eligible to receive a $6 per month hill credit for 12 months. The following conditions apply:

1. Customers must keep the required services for 30 days to receive the benefit of this offer.

2. Customers subscribing to Complete Choice Enhanced or Complete Choice Basic must have the access line in service for

aminimum of 60 days before the customer becomes eligible for this offer.

If the customer disconnects the line(s) or moves from their current location, the remaining benefits will cease.

AT&T employees are not eligible for this offer.

Customer must be calling into AT& T to disconnect their local service.

This offer is available on a maximum of two (2) lines (a maximum monthly reward of $12).

Not stackable with any other regulated retention offer that provides a monthly discount.

Eligible customers are existing AT& T residential customers who have a primary access line, or a primary access line with

an additional access line(s), and are calling to disconnect one or more access lines.

9. Thisofferisonly available for retention purposes.

10. The monthly bill credit staysin effect aslong as the customer remains at the same address and is limited to a maximum of
12 months.

11. Eligible customers may only receive this offer once during the offer benefit period.

©ONOo O AW

A3.2 Statewide Rate Groups
A3.2.1 Rate Group Descriptions

The statewide rate schedules in this section are applicable to exchange access lines. The groupings are based on exchange
access lines, PBX trunks and network access registers in the local calling areas specified in A3.3.1 excluding exchange access
lines in the Extended Calling Service additional exchanges or in the expanded local calling area of any other service in this
Guidebook.

Group Total Exchange AccessLinesand PBX Trunks-Upper Limits
1 2,000
2 7,000
3 22,000
4 55,000
5 120,000
6 195,000
7 280,000
8 375,000
9 450,000
10 550,000
11 700,000
12 Unlimited

Materid gppearing on thispage previoudy gppeared on page(s) 2 of thissection.

(M)
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FL-16-0052 EFFECTIVE: July 1, 2016

A3. BASIC LOCAL EXCHANGE SERVICE
A3.2 Statewide Rate Groups (Cont'd)
M)
A3.2.2 Reserved for Future Use
A3.2.3 Reserved for Future Use

A3.2.4 Maps of Exchange Service Areas
Appropriate maps of the Exchange Service Areas are available at the following website: http://cpr.att.com/pdf/fl/fl_maps.pdf.

Materid previoudy appearing on thispage now gopearson page(s) 1 of thissection.
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FL-16-0052 EFFECTIVE: July 1, 2016

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service

A3.4.1 General
A. Monthly exchange rates shown in A3.4.2 are applicable in each exchange for classes of basic local exchange service offered.
A3.4.2 Monthly Rates

A. The rates specified herein entitle subscribers to an unlimited number of messages to al exchange access lines bearing the
designation of centra offices within the serving exchange and extended area service additional exchanges or portions of
exchanges as shownin A3.3.1.

B. Residence and Business Exchange Access Line Rates
1. Flat Rate Service
a Residence Service
(1) RateGroups1-6

Group
1 2 3 4 5 6 usocC
(@  Individua service $1245 $1245 $25.00 $25.00 $25.00 $25.00 IFR++
(2) RateGroups7-12
Group
7 8 9 10 11 12 uUsocC
(@  Individua service $25.00 $25.00 $25.00 $25.00 $25.00 $25.00 1FR++
b. Business Service 12
(1) RateGroups1-6
Group
1 2 3 4 5 6 uUsoC
@ Individua line service $120.00 $120.00 $120.00 $120.00 $120.00 $120.00 1FB 0]
(b) Multi-line Exchange Access Li ne’ 120.00 120.00 120.00 120.00 120.00 120.00 MFB 0]
(2) RateGroups7-12
Group
7 8 9 10 11 12 usocC
@ Individua line service $120.00 $120.00 $120.00 $120.00 $120.00 $120.00 1FB 0]
(b) Multi-line Exchange Access Li ne’ 120.00 120.00 120.00 120.00 120.00 120.00 MFB 0]
2. Residence and Business Exchange and Rate Group Classification*: Q)]
Exchange
Archer (Group 6) (T
Baldwin (Group 9) (M
Belle Glade (Group 3) ©)
Boca Raton (Group 10) (T)
Boynton Beach (Group 11) Q)

Notel:  The Business Service Rate Groups for individual line service monthly rates also apply to Flat
Rate Access Line Service for Payphone Phone Service (PSP) telephone in A7.4 for the
following USOCs: 7ZG, 7ZH, 72J, 7ZK, 7ZL, and 7ZM.

Note2:  The 80% of the Business Service Rate Groups for individual line service monthly rates also
apply to Usage Rate Access Line Service for Payphone Phone Service (PSP) telephonein A7.4
for the following USOCs: 2SM, 1ZP, 17E, 17F, 17G, and 17H.

Note3:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one
exchange access line.

Note4:  SeeA3.4.2.B.1for Residence and Business Flat Rate Exchange Access Linerates. (N)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
B. Residence and Business Exchange Access Line Rates (Cont'd)

2.  Residence and Business Exchange and Rate Group Classification®: (Cont'd) (T
Exchange
Bronson (Group 6) Q)
Brooksville (Group 5) Q)
Bunnell (Group 4) M
Cantonment (Group 6) M
Cedar Keys (Group 3) )
Century (Group 6) )
Chiefland (Group 3) Q)
Chipley (Group 3) (T
Cocoa (Group 8) M
Cocoa Beach (Group 8) (T
Coral Springs (Group 12) (T
Cross City (Group3) M
Daytona Beach (Group 6) M
DeBary (Group 6) Q)
Deerfield Beach (Group 12) (T
Deland (Group 5) M
DelLeon Springs (Group 5) M
Delray Beach (Group 9) Q)
Dunnellon (Group 6) (M)(T)
East Orange (Group 12) (M)(T)
Eau Gallie (Group 7) (M)(T)
Fernandina Beach (Group 4) (M)(T)
Flagler Beach (Group 4) (M)(T)
Ft. Lauderdale (Group 12) M)(T)
Ft. Pierce (Group 6) (M)(T)
Gainesville (Group 6) (M)(T)
Geneva (Group 12) (M)(T)
Graceville (Group 4) (M)(T)
Green Cove Springs (Group 10) (M)(T)
Gulf Breeze (Group 7) (M)(T)
Havana (Group 7) M)(T)
Hawthorne (Group 5) M)(T)
Hobe Sound (Group 7) (M)(T)
Holley Navarre (Group 7) (M)(T)
Notel: SeeA3.4.2.B.1for Residence and Business Flat Rate Exchange Access Linerates. (N)

Materid gppearing on thispage previoudy appeared on page(s) 22 of thissection.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
B. Residence and Business Exchange Access Line Rates (Cont'd)

2.  Residence and Business Exchange and Rate Group Classification®: (Cont'd)

m

(M)

Exchange
Hollywood (Group 12) (M1)(T)
Homestead (Group 12) (M1)(T)
Jacksonville (Group 11) (M1)(T)
Jacksonville Beach (Group 10) (M1)(T)
Jay (Group 7) (M1)(T)
Jensen Beach (Group 6) (M1)(T)
Jupiter (Group 10) (M1)(T)
Keys (Group 5) (M1)(T)
Keystone Heights (Group 6) (M1)(T)
Lake City (Group 4) (M1)(T)
Lynn Haven (Group 5) (M1)(T)
Maxville (Group 10) (M1)(T)
Méelbourne (Group 7) (M1)(T)
Miami (Group 12) (M1)(T)
Micanopy (Group 5) (M1)(T)
Middleburg (Group 10) (M1)(T)
Milton (Group 7) (M1)(T)
Munson (Group 7) (M1)(T)
Newberry (Group 6) (M1)(T)
New Smyrna Beach (Group 4) (M2)(T)
North Dade (Group 12) (M2)(T)
Oak Hill (Group 4) (M2)(T)
Old Town (Group 3) (M2)(T)
Orange Park (Group 10) (M2)(T)
Orlando (Group 12) (M2)(T)
Oviedo (Group 12) (M2)(T)
Pace (Group 7) (M2)(T)
Pahokee (Group 3) (M2)(T)
Palatka (Group 4) (M2)(T)
Palm Coast (Group 4) (M2)(T)
Panama City (Group 5) (M2)(T)
Panama City Beach (Group 5) (M2)(T)
Pensacola (Group 7) (M2)(T)
Perrine (Group 12) (M2)(T)
Pierson (Group 4) (M2)(T)
Pomona Park (Group 4) (M2)(T)
Pompano Beach (Group 12) (M2)(T)
Ponte Vedra Beach (Group 10) (M2)(T)
Port St. Lucie (Group 7) (M2)(T)
Notel: SeeA3.4.2.B.1for Residence and Business Flat Rate Exchange Access Linerates. (N)

M1 - Maerid gppearing on this page previoudy appeared on page(s) 23 of thissection.
M2 - Materid appearing on this page previoudy appeared on page(s) 24 of thissection.
Materid previoudy appearing on thispage now gppearson page(s) 21 of thissection.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
B. Residence and Business Exchange Access Line Rates (Cont'd)

2.  Residence and Business Exchange and Rate Group Classification®: (Cont'd)

Exchange

St. Johns (See A3.8.33)

Sanford (Group 12)

Sebastian (Group 6)

Stuart (Group 6)

Sunny Hills (Group 5)
Titusville (Group 6)

Trenton (Group 5)

Vernon (Group 3)

Vero Beach (Group 5)
Weekiwachee Springs (Group 5)
Welaka (Group 4)

West Palm Beach (Group 10)
Y ankeetown (Group 4)

Y oungstown-Fountain (Group 5)
Yulee (Group 9)

m
(M)

(M)(T)
(M)(T)
(M)(T)
(M)
(M)
(M)(T)
(M)(T)
(M)(T)
(M)
(M)
(M)(T)
(M)(T)
(M)(T)
(M)(T)
(M)

Notel: SeeA3.4.2.B.1for Residence and Business Flat Rate Exchange Access Linerates. (N)

Materid gppearing on thispage previoudy appeared on page(s) 25 of thissedtion.
Materid previoudy appearing on thispage now gppearson page(s) 22 of thissection.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
(M)

Materid previoudy appearing on thispage now gppearson page(s) 22 of thissection.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
(M)

Materid previoudy appearing on thispage now gppearson page(s) 23 of thissection.
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C. PBX Trunks

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)
A3.4.2 Monthly Rates (Cont'd)

PBX trunks are offered for residence and business service as specified following:
1. Residence- Rate Groups 1-6

@

Two way

2. Residence - Rate Groups 7-12

@

Two way

3. Business, Rate Groups 1-6

@
(b)
(©
(d)
C)

Combination

Out dia

Inward only

DID (Direct In-Dial)
DID Combinationt

4. Business, Rate Groups 7-12

@
(b)
(©
(d)
G

Combination

Out dia

Inward only

DID (Direct In-Dial)
DID Combination®

D. Auxiliary Line Service (Inward Service)

1.  Under the conditions specified following, a subscriber, having two-way flat rate individual line business service in an
exchange offering auxiliary line service, may contract for one or more auxiliary lines connected to the Central Office by
individual circuits at the rate specified following for auxiliary lines.

2. Theauxiliary line must terminate on the same premises as that in which the two-way service is located.

Note 1:

Group
1 2 3 4 5 6 usocC
$13.56 $14.26 $14.94 $15.44 $16.14 $16.73 TFR
Group
7 8 9 10 11 12 usocC
$17.32 $17.84 $1827 $1870 $1894  $19.29 TFR
Group
1 2 3 4 5 6 usocC
$ 126.00 $ 126.00 $ 126.00 $ 126.00 $ 126.00 $ 126.00 TFC
126.00 126.00 126.00 126.00 126.00 126.00 TFU
126.00 126.00 126.00 126.00 126.00 126.00 TFEN
126.00 126.00 126.00 126.00 126.00 126.00 TDD1X
130.00  130.00 130.00 130.00 130.00 130.00 TDDCX
Group
7 8 9 10 11 12 usocC
$ 126.00 $ 126.00 $ 126.00 $ 126.00 $ 126.00 $ 126.00 TFC
126.00 126.00 126.00 126.00 126.00 126.00 TFU
126.00 126.00 126.00 126.00 126.00 126.00 TFEN
126.00 126.00 126.00 126.00 126.00 126.00 TDDI1X
130.00  130.00 130.00 130.00 130.00 130.00 TDDCX

Combination Trunk with Call Transfer, aslocated in A12.7.2A.

Only provisioned where facilities permit in conjunction with the DID Trunk Termination, each

0]
0]
0]
0]
0]

0]
0]
0]
0]
0]
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
D. Auxiliary Line Service (Inward Service) (Cont'd)
3. Theauxiliary lineisto be used for one way (inward to the subscriber) service only.

4. Auxiliary line service may or may not be arranged for rotary, hunting or similar service which allows completion of an
incoming call from aline that is caled but is in use, by means of an arrangement of central office equipment on a full
time basis.

5. Auxiliary line service is furnished at arate for each line equal to the rate applicable for business individual line flat rate
service for that exchange. Where the lines are arranged for rotary, hunting or similar service, the rotary charge will apply
as specified in A3.6.

a Rates
(1) RateGroups1-6

Group

1 2 3 4 5 6 usocC
@ Per Auxiliary line $120.00 $120.00 $120.00 $120.00 $120.00 $120.00 7FB 0]
(b) Multi-line Exchange Access Li net 120.00 120.00 120.00 120.00 120.00 120.00 7™MB 0]

(2) RateGroups7-12
Group

7 8 9 10 11 12 usocC
@ Per Auxiliary line $120.00 $120.00 $120.00 $120.00 $120.00 $120.00 7FB 0]
(b) Multi-line Exchange Access Li net 120.00 120.00 120.00 120.00 120.00 120..00 7™MB 0]

E. Mobile Service Exchange Charge
1. SeeAl7for Rates.
F.  Outgoing Only Service
1.  SeeA3.29for terms, conditions and rates.
A3.4.3 Complete Choice Service (Obsoleted, See A103)

Notel:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one
exchange access line.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.13 Network Access Register Package (Cont'd)
A3.13.2 Terms, Conditionsand Application of Rates (Cont'd)

C. Rotary or hunting charges as described in A3.6 apply to each Flat Rate incoming or combination Both-Way NAR arranged
with this capability.

D. Theconditions and rates specified in other sections of this Guidebook for services which may be associated with these services
arein addition to those specified herein.

A3.13.3 Rates
A. Flat Rate Network Access Register (NAR) Package
1. RateGroupsl-6
a ESSX service

(1) Per NAR!
Group
1 2 3 4 5 6 usocC
(& Combination $126.00 $126.00 $126.00 $126.00 $126.00 $126.00 EQA
(b)  One-way incoming 126.00 126.00 126.00 126.00 126.00 126.00 EQB
(€0 One-way outgoing 12600 12600 126.00 126.00 12600 126.00 EQC
b. Megalink channel service
(1) Per NAR?
(& Combination 1174 12.34 12.98 13.58 14.14 14.77 NQM
(b)  One-way incoming 1174 12.34 12.98 13.58 14.14 14.77 NQP
(¢) One-way outgoing 1174 1234 1298 1358 1414 1477 NQT
(d) DID Combination® 23.48 24.68 25.96 27.16 28.28 29.54 ND3
c. LightGate service
(1) Per NAR*
@ Combination 11.74 12.34 12.98 13.58 14.14 14.77 NQG
(b)  One-way incoming 11.74 12.34 12.98 13.58 14.14 14.77 NQJ
(¢  One-way outgoing 11.74 12.34 12.98 13.58 14.14 14.77 NQK
(d) DID Combinati on® 23.48 24.68 25.96 27.16 28.28 29.54 ND3

Notel: Also applicable for exchange access, Megalink channel service, LightGate service and/or
FlexServ service applications on ESSX service and Digital ESSX service.

Note2:  Applicable for MegalLink channel service applications other than on ESSX service, Digitd
ESSX service, MultiServ PLUS service, or BellSouth Centrex service.

Note3:  Avallable where fecilities permit. Appropriate charges for DID service and Rotary Line
service apply.

Note4:  Applicable for LightGate service applications other than on ESSX service, Digital ESSX
service, MultiServ PLUS service, or BellSouth Centrex service.

0]
0]
0]
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.13 Network Access Register Package (Cont'd)

A3.13.3 Rates (Cont'd)

A. Flat Rate Network Access Register (NAR) Package (Cont'd)
1. RateGroupsl- 6 (Cont'd)

d. FlexServ service
(1) Per NAR!

(@ Combination

(b)  One-way incoming
(c)  One-way outgoing
(d) DID Combination?

e. MegalLink ISDNS® service

(1) PerNAR

(@ Combination
(b)  One-way incoming
(c)  One-way outgoing

2. RateGroups7-12
a ESSX service
(1) Per NAR?

(@ Combination
(b)  One-way incoming
(c)  One-way outgoing

b. Megalink channel service

(1) Per NAR®

(@ Combination

(b)  One-way incoming
(c) One-way outgoing
(d)  DID Combination?

Note 1:

Note 2:

Note 3:
Note 4:

Note 5:

Group
1 2 3 4 5 6 usocC
$11.74 $12.34  $12.98 $1358  $14.14  $14.77 NQM
11.74 12.34 12.98 13.58 14.14 1477 NQP
11.74 12.34 12.98 13.58 14.14 1477 NQT
23.48 24.68 25.96 27.16 28.28 2954 ND3
11.74 12.34 12.98 13.58 14.14 1477 NQM
11.74 12.34 12.98 13.58 14.14 1477 NQP
11.74 12.34 12.98 13.58 14.14 1477 NQT
Group
7 8 9 10 11 12 usocC
$126.00 $126.00 $126.00 $126.00 $126.00 $126.00 EQA
126.00 126.00 126.00 126.00 126.00 126.00 EQB
126.00 126.00 126.00 126.00 126.00 126.00 EQC
15.28 15.78 16.25 16.60 16.96 1726 NQM
15.28 15.78 16.25 16.60 16.96 1726 NQP
15.28 15.78 16.25 16.60 16.96 1726 NQT
30.56 31.56 32.50 33.20 33.92 3452 ND3

Applicable for FlexServ service applications other than on ESSX service, Digital ESSX
service, MultiServ PLUS service, or BellSouth Centrex service.

Available where facilities permit. Appropriate charges for DID service and Rotary Line
service apply.
MegaLink ISDN service obsoleted 9-28-96. (See Section B107.).

Also applicable for exchange access, Megalink channel service, LightGate service and/or
FlexServ service applications on ESSX service and Digital ESSX service.

Applicable for MegaLink channel service applications other than on ESSX service, Digital
ESSX service, MultiServ PLUS service, or BellSouth Centrex service.

0]
0]
0]
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.13 Network Access Register Package (Cont'd)
A3.13.3 Rates (Cont'd)
A. Flat Rate Network Access Register (NAR) Package (Cont'd)
3. MultiServ PLUS service or BellSouth Centrex service NAR Package (Cont'd)

a Rates shown are applicable to MultiServ PLUS service or Bell South Centrex service applications. (Cont'd)
(1) Per NAR! (Cont'd)

Group
7 8 9 10 11 12 usocC
(d) Both-way, Flat Rate $1528 $1578 $1625 $1660 $16.96 $17.26 MIQCX
() Oneway Inward, Flat Rate 15.28 15.78 16.25 16.60 16.96 17.26 M9Q1X
(f)  One-way Outward, Flat Rate 15.28 15.78 16.25 16.60 16.96 17.26  M9QOX
B. Message Rate Network Access Register (NAR) Package
1. RateGroupsl-6
a ESSX service
(1) Per NAR?
Group
1 2 3 4 5 6 USOC
@ Combination, initial $115.00 $11500 $11500 $11500 $115.00 $115.00 EQE 0]
(b)  Combination, additional 115.00 115.00 115.00 115.00 115.00 115.00 EQG 0}
(© One-way outgoing, initial 115.00 115.00 115.00 115.00 115.00 115.00 EQF 0}
(d)  One-way outgoing, additional 115.00 115.00 115.00 115.00 115.00 115.00 EQK 0)
b. Megalink channel service
(1) Per NARS
(@  Combination, initial 7.12 7.12 7.12 7.37 7.62 7.90 NNM
(b)  Combination, additional 7.12 7.12 7.12 7.37 7.62 7.90 NNM

Notel: Also applicable for exchange access, Megalink channel service, LightGate service, and/or
FlexServ service applications on MultiServ PLUS service or BellSouth Centrex service.

Note2:  Also applicable for exchange access, MegalLink channel service, LightGate service, and/or
FlexServ service applications on ESSX service and Digital ESSX service.

Note3:  Applicable for MegalLink channel service applications other than on ESSX service, Digita
ESSX service, MultiServ PLUS service, or BellSouth Centrex service.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.13 Network Access Register Package (Cont'd)
A3.13.3 Rates (Cont'd)

B. Message Rate Network Access Register (NAR) Package (Cont'd)
2. RateGroups7-12
a ESSX service

(1) Per NAR!
Group
7 8 9 10 11 12 usocC
@ Combination, initial $115.00 $115.00 $115.00 $115.00 $115.00 $115.00 EQE 0]
(b)  Combination, additional 11500 11500 11500 11500 11500 115.00 EQG ()
(©) Oneway outgoing, initial 11500 11500 11500 11500 11500 115.00 EQF 0)
(d)  One-way outgoing, additional 115.00 115.00 115.00 115.00 115.00 115.00 EQK 0]
b. Megalink channel service
(1) Per NAR?
(@  Combination, initial 8.12 8.34 8.55 8.70 8.85 8.99 NNM
(b)  Combination, additional 8.12 8.34 8.55 8.70 8.85 8.99 NNM
(¢  One-way outgoing, initial 8.12 8.34 8.55 8.70 8.85 8.99 NNT
(d)  One-way outgoing, additional 8.12 8.34 8.55 8.70 8.85 8.99 NNT
c. LightGate service
(1) Per NAR3
(@  Combination, initial 8.12 8.34 8.55 8.70 8.85 8.99 NNG
(b)  Combination, additional 8.12 8.34 8.55 8.70 8.85 8.99 NNG
(¢  One-way outgoing, initial 8.12 8.34 8.55 8.70 8.85 8.99 NNK
(d)  One-way outgoing, additional 8.12 8.34 8.55 8.70 8.85 8.99 NNK

Notel:  Also applicable for exchange access, MegalLink channel service, LightGate service, and/or
FlexServ service applications on ESSX service and Digital ESSX service.

Note2:  Applicable for MegalLink channel service applications other than on ESSX service, Digita
ESSX service, MultiServ PLUS service, or BellSouth Centrex service.

Note3:  Applicable for LightGate service applications other than on ESSX service, Digital ESSX
service, MultiServ PLUS service, or Bell South Centrex service.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.29 Outgoing Only Service (Cont'd)
A3.29.2 Rates

A. Flat Rate Outgoing Only Line
1. Rate Groups 1-6

Group

1 2 3 4 5 6 UsoC
@ Per business line $120.00 $120.00 $120.00 $120.00 $120.00 $120.00 OFB 0}
(b)  Multi-line Exchange Access Line! 12000 120.00 120.00 120.00 120.00 120.00 YMB 0]

2. RateGroups 7-12
Group

7 8 9 10 11 12 UsoC
@ Per business line $120.00 $120.00 $120.00 $120.00 $120.00 $120.00 OFB 0)
(b)  Multi-line Exchange Access Line! 12000 120.00 120.00 120.00 120.00 120.00 YMB 0}

B. Message Rate Outgoing Only Line — Obsoleted (See A103)
C. Obsoleted (See A103)

A3.30 Reserved for Future Use

Notel:  The Multi-line Exchange Access Line rate applies to subscribers with more than one exchange
access line.
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A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE

A9.1 Foreign Exchange Service (Cont'd)
A9.1.5 Billing of Foreign Exchange Service Provided by M ultiple Companies

A. Each company will bill for the portion of the service provided by their respective service publications based on their terms,

conditions, rates and charges as appropriate.

B. The charges hilled by each company for the interoffice channel between exchange telephone company centra offices are

determined as follows:

1. The total mileage for the service is computed using the V&H coordinates set forth in the National Exchange Carrier

Association, Inc., Tariff F.C.C. No. 4 (NECA No. 4).

2. Ailling factor is determined from the NECA No. 4 tariff. This factor represents the percentage of the distance between
exchange telephone company central offices that will be billed by each company. The billing factor is multiplied by the

total charge for all of the milesto determine the amount to be billed by the Company.

3. For the fixed recurring rate element and the nonrecurring charge associated with the interoffice channel between
exchange telephone company central offices, 50 percent of each company's rate will apply for each end of the interoffice
channd provided. If the company does not bill for either end of the interoffice channel, then the fixed recurring charge

and nonrecurring charge shall not apply.
A9.1.6 Rates and Charges
A. Basic Rate Elements
1. Loca Channel

Monthly
Rate
@ Primary $47.00
(b)  Secondary 47.00

2. Interoffice Channel

Fixed

Monthly

Charge
(@ 1thru8miles $28.50
(b)  9thru25 miles 28.50
(¢) Over 25 miles 28.50

3. Bridging Equipment Charge

(@  PerLoca Channel bridged
4. Exchange Access

(@ Perline

Nonrecurring

Charge
First Additional USOC
$435.00 $149.00 1D91X
435.00 149.00 1D92X
Monthly  Nonrecurring
Charge Charge
Per Mile Per Channel USOC
$1.65 $85.00 1L9FX
1.60 85.00 1L9FX
155 85.00 1L9FX
Nonrecurring Monthly
Charge Rate uUsoC
$30.00 $24.00 BME
19.50 90.00 FX5++

0]

0]
0]
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Al2. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
A12.7 Direct-In-Dialing (DID) to Customer-Premises Located Switching Systems
(Cont'd)
A12.7.2 Rates

A. Centra Office Components
1. Direct-In-Diding (DID) Service:*

Installation Monthly
Charge Rate usoC
(@  Establish trunk group and provide for first group of 20 $915.00 $7.00 NDZ 0]
DID numbers
(b)  Each additional group of 20 DID numbers 15.00 19.00 ND4 0]
(©)  Non-Consecutive DID numbers, each ! 220 3.00 ND5 ()
(d) DID Trunk Termination, each Inward Only Trunk? 90.00 64.00 NDT (0]
(e) DID Trunk Termination, each Combination Trunk 250.00 107.00 NCT 0]
with Call Transfer?3
()  Multifrequency (MF) Pulsing option, each® - 37.00 S5MBD ()
(9) Dud Tone Multifrequency (DTMF) Pulsing option, - 37.00 S5DBD 0}
each®
()  Automatic Intercept Service, per number referred® 16.00 - ND1
(i)  Group of 20 Reserved Numbers, each group! 915.00 14.00 NDV ()
G) Reserved Non-Consecutive DID numbers, each! 2.20 2.00 ND6 0]

A12.8 Reserved for Future Use
A12.9 Prestige Communications Package (PCP) (Obsoleted, See Section A112.17)
A12.10 Prestige Single Line Service (PSLS) (Obsoleted, See Section A112.18)

A12.11 Maritime Mobile and Aviation Radio Telephone Service

A12.11.1 General
A. This Guidebook provides rates and charges applicable to the various facilities utilized by Maritime Mobile and Aviation Radio
Telephone Services for connection with the Public Switched Network on amanual basis.
B. For interconnection of automated systems (requires central office outpulsing arrangement) rates and charges as specified in
A12.10.2.A.2., Signaling Arrangement for Radio Common Carriers, will apply.

Notel: The ingtalation charge in A12.7.2.A.1.(a) applies for the establishment of the first group of
Non-Consecutive DID numbers where the customer does not currently have DID service. It
also applies for the first group of Reserved Numbers or the first Reserved Non-Consecutive
DID number where the customer does not currently have DID service or Non-Consecutive DID
numbers.

Note2:  In addition to the rates and charges for the DID Trunk Termination, rates and charges for DID
PBX Trunks or NARs as specified in Section A3 apply as appropriate.

Note3:  Combination DID Trunk Terminations with the Call Transfer feature are only provisioned
where facilities permit.

Note4:  Provides faster signaling on DID PBX trunks or NARs. The choice of pulsing aternative
depends on the customer's premises equi pment.

Note5:  Provides automated referral of calls from a non-listed disconnected DID number to a
corresponding new number for twelve months or until the delivery of the new directory,
whichever comesfirst. AlSisavailable where facilities permit.
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14 Toll Terminals (Cont'd)
A13.14.1 General (Cont'd)

A.

A Toll Terminal is a dedicated access trunk extending from the customer's premises to a premises of the Company for the

purpose of completing toll calls originated at customer's location. These facilities may be arranged to: (Cont'd)

Option 3- route al 1+ dialed calls directly to the DDD network and by means of a screening code, only allow collect or third
number callsto be completed by an operator.! Rate quote capability is not available with this option, or

Option 4- route al 1+ dialed calls directly to the toll network and O+ dialed calls to an operator or automated service. Rate
quote capability or screening is not available with this option.

A Toll Termina is furnished only from central offices which have been arranged to provide this service and is provided

subject to the availability of the facilities. Further, access to the IDDD network as provided in A13.14.2.A is furnished only

from central offices which provide IDDD with basic exchange service.

Toll Terminals are available to customers who have a requirement for placing a large amount of outgoing long distance toll

messages.

This service is prohibited for the completion of incoming toll messages, local exchange messages or messages of any nature

other than long distance. The service is furnished only to customers who have local exchange service concurrently. All loca

cals and calls to certain Company numbers such as repair service, Public Emergency Service (911), local Directory

Assistance, abbreviated dialing codes (N11), etc. must be completed over local exchange service.

Toll Terminal telephone numbers will not be listed in the telephone directory.

For customers subscribing to MegaLink Channel service, or LightGate service, network access toll service may be provided as
shownin A13.14.2.B.

Subscribing to Toll Terminal service does not relieve the subscriber of responsibility for cals, other than Company intraLATA
calls, which originate from the number. Failure of other long distance providers to act on the information digits passed to them
could result in charges being placed on the subscriber's number.

Notel: Effective March 19, 2016, Collect, Person to Person, Bill to a Third Number cdls, Verification
and Emergency Interrupt Service and Zero Minus (0-) Charging services are discontinued.

Materid previoudy appearing on thispage now gopearson page(s) 26 of thissection.

m

(M)
m
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14 Toll Terminals (Cont'd)
A13.14.2 Rates (Cont'd)

Monthly
Rate uSsoC
A. Toll Terminals
1. Option1- Toll Terminal arranged for connection to the Operator System
(@ Eacht23 $126.00 TTT
2. Option 2 - Toll Termina arranged for connection to either the Operator System or the DDD network
(8 Each? 12600 TTTXA
3. Option 2 - Toll Termina arranged for connection to either the Operator System the DDD network
and the IDDD network
(8 Eacht23 126.00 TTTXB
4. Option 3 - Toll Termina for use by Hotels arranged for connection to the DDD network and by
means of a screening code, allow only collect or third number calls to be completed by an operator 4
(8 Eacht® 12600 TTTXC
5. Option 3 - Toll Termina for use by Hospitals arranged for connection to the DDD network and by
means of a screening code, allow only collect or third number calls to be completed by an operator 4
(d Each'® 12600 TTTXE
6. Option4- Toll Termina arranged for connection to the DDD network
(8 Eacht® 126.00 TTTXF
B. Toll Terminal in conjunction with Megalink Channel service and LightGate service.
1. Option1- Toll Terminal arranged for connection to the Operator System
(@)  Per voice equivaent channel?3 300 TTTYX
2. Option 2- Toll Termina arranged for connection to either the Operator System or the DDD network
(@)  Per voice equivaent channel? 300 TTTYA
3. Option 2 - Toll Termina arranged for connection to either the Operator System or the DDD network
and the IDDD network
(8  Per voice equivaent channel?3 300 TTTYB
4. Option 3 - Toll Termina for use by Hotels arranged for connection to the DDD network and by
means of a screening code, allow only collect or third number callsto be completed by an operator
(@  Per voice equivalent channel® 300 TTTYC
5. Option 3 - Toll Termina for use by Hospitals arranged for connection to the DDD network and by
means of a screening code, allow only collect or third number callsto be completed by an operator
(@  Per voice equivalent channel® 300 TTTYE
6. Option 4 - Toll Termina arranged for connection to the DDD network
(@  Per voice equivalent channel® 300 TTTYF
A13.15 (DELETED)
Notel: Installation charges are those contained in Section A4 for individua business line service.

Only one Service Charge applies when more than one service of the same type is ordered for

termination at the same premises at the same time.
Note2:  Not available for Optional Calling Plans.
Note3:  Doesnot block International dialed calls.

Note4: Effective March 19, 2016, Collect, Person to Person, Bill to a Third Number cdls, Verification

and Emergency Interrupt Service and Zero Minus (0-) Charging services are discontinued.

Materid gppearing on thispage previoudy appeared on page(s) 25 of thissection.
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.55 Reserved for Future Use

A13.56 Hot Line Service
A13.56.1 General

A. Hot Line Service is an automatic dialing feature which provides the customer with the ability to automatically be connected
with another predetermined line in the circuit switched network. When the customer's instrument goes off-hook, a switched
connection is set up without any further customer action. The predetermined number is selected by the customer at the time
serviceis established and can be changed only via service order.

B. Hot Line Service may be used only in connection with individua line service.

C. Hot Line Service is furnished only from central offices which have been arranged to provide this service and is provided
subject to the availability of facilities.

A13.56.2 Rates and Charges

A. Hot Line Service

The rates and charges for this service are in addition to the service and monthly charges for individual line service found in
Sections A3 and A4, respectively.
1.  PeriIndividual Line

Nonrecurring Monthly

Charge Rate usocC
(@ Residence $2.00 $ .50 HLS
(o) Business 2.00 14.00 HLS

A13.57 (DELETED)

A13.58 Uniform Access Number (UAN) for LATA-wide Service (Obsoleted, See Section
A113)
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A43. CHANNELIZED VOICE TRANSPORT SERVICES

A43.1 BellSouth Channelized Trunks (Cont'd)

A43.1.3 Application of Rates (Cont'd)
P.  Superframe and Extended Superframe Format

Charges for Superframe and Extended Superframe Format are applicable only to additions or changes in line coding and
formatting configurations subsequent to the initial installation of an existing BellSouth Channelized Trunks 1.544 Mbps
Access Line and/or Interoffice Facility.

A43.1.4 Ratesand Charges
A. 1544 MbpsAccessLine

1. Each AccessLine Provisioned
Nonrecurring Monthto  24to48  49to722 7310962
Charge Month Months Months Months  USOC
€) First 1/2 Mile $350.00 $156.00 $130.00 $125.00 $120.00 BCTL1
(b) Each Additiona 1/2 Mile - - - - - BCTL2
(Provisional USOC)
B. 1.544 Mbps Interoffice Facility
1. Each Access Line Provisioned
Mileage Between Central Offices
@ 0- 8 Miles 125.00 180.00 170.00 165.00 160.00 BCTOM
(b) 9-25Miles 125.00 370.00 350.00 340.00 330.00 BCT1M
(© 26-50 Miles 125.00 875.00 830.00 805.00 785.00 BCT2M
(d) Over 50 Miles 125.00 1440.00 1370.00 1325.00 1295.00 BCT5M
C. Servicelnterface
1. Each Service Interface Provisioned
(@  Per Service Interface 225.00 299.00 189.00 171.00 154.00 BCTSL

D. Arrangements With Other Services

1. AccessLines Provisioned From Service Other Than Bell South Channelized Trunks
(@ EachAccessLine - - - - - BCTAC
(Provisional USOC)
2. Interoffice Facilities Provisioned From Service Other Than Bell South Channelized Trunks
(@ Each Interoffice Access - - - - - BCTFM
Line (Provisional USOC)
3. Access Lines Provisioned in BellSouth Central Offices and Arranged in Conjunction With SMARTRIng service or
LightGate Service
(@ Each Centra Office 180.00 35.00 30.00 25.00 20.00 BCTS2
Channel Interface
4.  Access Lines Provisioned on Customers' Premises and Arranged in Conjunction With SMARTRing service or LightGate
Service
(@ Each Customer Channel 285.00 35.00 30.00 25.00 20.00 BCTS3
Interface
E. Channd
1. Each Channel Type Activated
(@  Direct-Inward Dial (DID) 95.00 83.00 50.00 45.00 4300 BCTIC
(o) DID Dial Pulse (DP) Signaling! - - - - - SEMBP
(Provisional USOC)
(0 Combination 7.00 33.00 30.00 28.00 26.00 BCT2C
(d) Outward Only 7.00 64.00 30.00 28.00 26.00 BCTOC

Notel: DID Multifrequency (MF) and DID Dua Tone Multifrequency (DTMF) Pulsing Options are
also available as provided in A12.7.

Note2:  Effective July 1, 2014, customers may not establish new variable payment period plans of any
length for BellSouth Channelized Trunks, and existing variable payment period plans may not
be renewed. For new service, or for existing service after any variable payment period plan
expires, service will be provided only on a month-to-month basis.

0]

0]

0]
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A43. CHANNELIZED VOICE TRANSPORT SERVICES

A43.1 BellSouth Channelized Trunks (Cont'd)
A43.1.4 Ratesand Charges(Cont'd)

F.

Number
1. Number Activated
Monthly
Rate uUsoC
(@ DID Number $3.00 BCT1T

(b)  Combination Number 3.00 BCT2T
(¢)  Outward Only Number (Provisional USOC) - BCTOT
Superframe Format / Extended Superframe Format

1.  Per BelSouth Channelized Trunks 1.544 Mbps Access Line formatted or per 1.544 Mbps Interoffice Facility formatted.

Subsequent
Nonrecurring Charge usocC
(@  Superframe Format $250.00 CCOSF
(b)  Superframe Format (Provisional USOC) - MCOSF
(c) Extended Superframe Format 250.00 CCOEF
(d) Extended Superframe Format (Provisional USOC) - MCOPO

Service Establishment

A Service Establishment Charge is applicable for each BellSouth Channelized Trunks 1.544 Mbps Access Line ordered,
except as specified in A43.1.3.G. This charge is for receiving and recording information and/or taking action in connection
with a customer's request for service. This charge includes engineering design, common centralized testing and coordination.
A Premises Visit Charge as defined in J. isaso applicableto initial service establishment.

1. Service Establishment Charge, Each BellSouth Channelized Trunks 1.544 Mbps Access Line Provisioned

Nonrecurring
Charge usoC
(@ New BellSouth Channelized Trunks customer $575.00 BCTSE
Move of Service

A Move of Service charge applies for each BellSouth Channelized Trunks 1.544 Mbps Access Line moved to a new location
in the same building. This move charge is equa to the sum of the Service Change and/or Inside Move Charge and the
Premises Visit Charge as provided in J. A Move of Service charge also applies for each BellSouth Channelized Trunks 1.544
Mbps Access Line moved to a new location in the Company’ s territory within the same state. In this case the move charge is
equal to the sum of all nonrecurring charges applicable to a new BellSouth Channelized Trunks 1.544 Mbps Access Line
installation at the new location including a Premise Visit Charge.

Service Installation and Rearrangement

Service Installation and Rearrangement charges are applicable for receiving and recording information and/or taking action in
connection with a customer's inside move, transfer of service responsibility request, or for processing the necessary data for a
change to an existing BellSouth Channelized Trunks 1.544 Mbps Access Line. Premises Visit Charges are applicable for
Service Establishment and Moves of Service. Only one Premises Visit Charge applies when more then one BellSouth
Channelized Trunks 1.544 Mbps Access Line is moved or installed at the same premises at the same time.

Nonrecurring

Charge usocC
1.  Service Change and/or Inside Move
(8 Each BelSouth Channelized Trunks 1.544 Mbps Access Line 325.00 BCTMV
Provisioned
2. Transfer of Responsihility
(@ Each Transfer 25.00 BCTTR

3. PremisesVisit Charge
@ Each Visit 40.00 BCTPV

0]
0]
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.1 Optional Extended Area Service

A103.2 Local Exception

The rates, terms and conditions for the classes of services following are specified in this Guidebook with the exceptions

indicated.

A103.2.1 Rate Schedules With EAS Differential

(Obsoleted 07-21-2001, Type 3) Message Rate Service will be obsoleted. Customers subscribing to Message Rate Service as
of July 21, 2001 may retain this same service as long as this Guidebook is in effect. New connections for Message Rate
Service will not be allowed beginning July 21, 2001.

A. Monthly Rates
1. Message Rate Service!

m

Orange Park,
Trenton, Green Cove
Keys Bronson Jay Springs uSsoC
(a) Businessindividual line? $120.00 $120.00 $120.00 $120.00 1IMB 0]
(b)  Business outgoing only line? 120.00 120.00 120.00 120.00 OMB 0]
(c) First PBX trunk* 24.36 31.93 33.33 30.63 NA
(d) Additiona PBX trunk* 15.36 22.93 24.33 21.63 NA
Notel: SeeA103.5.1 for service description, terms and conditions.
Note2:  See A103.5.2.B message charges and allowances.
Note 3: See A103.29 for service description, terms and conditions.
Note4:  See A103.5.2.D for applicable USOCs and message charges and all owances.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.2 Local Exceptions (Cont'd)
A103.2.3 Delray Beach (Cont'd)
A. Measured Service (Cont'd)
2. Rates

a The Delray Beach locd calling area will be subdivided into two tiers for measured service caling. Tier one will
include the Delray Beach, Boynton Beach, and Boca Raton exchanges. Tier two will be the Deerfield Beach
exchange.

b. For purposes of this measured service offering, the maximum measured service monthly billing will not exceed 125
percent of the flat rate charges for the comparable servicein effect on January 1, 2001.

c. Where a subscriber contracts for two or more individual measured rate lines on the same premises and agrees to
grouped billing, the amount of monthly measured rate allowance per line, as specified following, will be multiplied
by the number of such measured rate lines and measured usage in excess of this product will be billed at the
measured charges as indicated following. All lines included for such allowances must have the same central office
designation and be of the same class of service.

d. Thefollowing monthly rates are applicable to individual line measured rate main service.

Monthly
Rate usocC
(1) Business Measured
(@ Perline $66.00 IMG++
e. Usage allowance associated with individual line measured services (non-hunting).
Usage
Allowance usocC

(1) Business Measured
(@  Permonth 6.45 NA
f.  Thefollowing usage charges apply to measured calling of the preceding services.
(1) CadlingArea

Additional
Minutes, Each
Initial or Fraction
Minute Thereof usocC
(@ Tierl $.05 $.01 NA

(b) Tier2 q1 .03 NA
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Local Exceptions (Cont'd)
A103.2.4 Green Cove Springs (Cont'd)
A. Measured Service (Cont'd)
2. Ratesand Charges (Cont'd)
e. Thefollowing monthly rates are applicable to individual line measured rate service.

Monthly
Rate usocC

(1) Business Combination (unmeasured and measured)*

(@  Pertwo-way line $21.90 BUA++

(b)  Per two-way line with rotary or line hunting service 29.75 BUE++

(c)  Peroutgoing only ling? 21.90 BOA
(2) Business Measured?

(@ Perline 66.00 IMGH (1)

Notel: Measured calingto Tiers1, 2, and 3.
Note2:  Message Rate calling to Tier 1 and measured calling to Tiers 2 and 3.
Note3:  See A103.29 for Outgoing Only Service terms and conditions.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Local Exceptions (Cont'd)

A103.2.5 Jupiter (Cont'd)
A. Measured Service (Cont'd)
Rates

2.

a

The Jupiter local calling area will be subdivided into three tiers for measured service calling. Tier one will include
the Jupiter, Hobe Sound exchanges and the north zone of the West Palm Beach exchange (Riviera and Gardens wire
centers). Tier two will be the central zone of the West Pam Beach exchange (Haverhill, Roya Palm Beach, and
W.P.B. -- Main wire centers). Tier three will be the south zone of the West Palm Beach exchange (Greenacres and
Lake Worth wire centers).

For purposes of this measured service offering, the maximum measured service monthly billing will not exceed 125
percent of the flat rate charges for the comparable service in effect on January 1, 2001.

The low use offering will not be available with rotary, or line hunting, service features.

Where a subscriber contracts for two or more individual measured rate lines on the same premises and agrees to
grouped hilling, the amount of monthly measured rate allowance per line, as specified following, will be multiplied
by the number of such measured rate lines and measured usage in excess of this product will be billed at the
measured charges as indicated following. PBX trunks serving the same PBX and group billed will also have the
allowance multiplied by the number of trunks so billed in determining the measured charges. All linesincluded for
such allowances must have the same central office designation and be of the same class of service.

The following monthly rates are applicable to individual line measured rate service.

Monthly

Rate usoC

(1) Business Measured

(& Perline $66.00 IMG++

0]
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.2 Local Exceptions (Cont'd)

A103.2.6 Miami (Cont'd)
A. Measured Service - Metro Central Office (Cont'd)
2. Rates And Charges (Cont'd)
e. Thefollowing monthly rates are applicable to individual line measured rate main service. (Cont'd)
(5) Business Measured!

Monthly
Rate usocC
(& Perline $66.00 IMG++
f.  Usage allowance associated with individual line measured services (rotary or non-rotary)*
Usage
Allowance usocC

(1) Business Measured
(@  Permonth 7.10 NA
g. Thefollowing usage charges apply to measured calling of the preceding services:
(1) CadlingArea

Additional
Minutes, Each
Initial or Fraction
Minute Ther eof usoC
@ Tel $.05 $.01 NA
(b) Tier2 ki .03 NA
(c) Tier3 20 .06 NA

h. For calls placed in the following listed time periods, discounted charges will apply as described following:
(1) Alldays11P.M.-8A.M., the discount is 50%.
(2) Sat.and Sun-8A.M.-11P.M., the discount is 50%.

Note 1: Measured calling to Tiers 1, 2, and 3.

0]



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK Sixth Revised Page 19

FL-16-0052 EFFECTIVE: July 1, 2016

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.2 Local Exceptions (Cont'd)
A103.2.7 Orange Park (Cont'd)
A. Measured Service (Cont'd)
2.  Rates(Cont'd)
e. Thefollowing monthly rates are applicable to individual line measured rate service. (Cont'd)
(7) Business Measured!

Monthly
Rate usocC
(& Perline $66.00 IMG++
f.  Usage allowance associated with individual line measured! services (hunting or non-hunting)
Usage
Allowance usocC

(1) Business Measured
(@  Permonth 7.20 NA
g. Trunk line charges for PBX-Residence, Business and Commercial will apply as follows:
(1) Business Measured! PBX Trunks

Monthly

Rate usoC
(8  Combination (without hunting) $41.35 TZB
(b) Combination (with hunting) 50.67 TZR

h. Thefollowing usage charges apply to measured calling of the preceding services.
(1) CalingArea

Additional
Minute, Each
Initial or Fraction
Minute Ther eof UsocC
@ Tel $.05 $.01 NA
(b) Tier2 A1 .03 NA

i. For cdlsplaced in the following listed time periods, discounted charges will apply as described following.
(1) Evening (5P.M. - 11 P.M. Sun.-Fri., & Holidays as specified in Message Telecommunications Service, Section
A18.) - 25% discount
(2) Night (11 P.M. -8 A.M. daily, 8A.M. - 11 P.M. Sat., 8 A.M. - 5P.M. Sun.) - 50% discount

Notel: Measured callingto Tiers1and 2.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Local Exceptions (Cont'd)
A103.2.8 Cocoa
(Obsoleted 07-21-2001, Type 3) Optiona Measured Service will be obsoleted. Customers subscribing to Optional Measured
Service as of July 21, 2001 may retain this same service as long as this Guidebook isin effect. New connections for Optional
Measured Service will not be allowed beginning July 21, 2001. Residence Optiona Measured Service will be eliminated after
February 1, 2002.
A. Optiona Measured Service

1.  Application, Terms and Conditions

a  Subscribersin the Cocoa exchange may subscribe to optional measured service, where facilities permit.

b. Business subscribers may select flat rate service or optional measured service.

c. Optional measured service usage charges will not apply to calls to the Company Business Office, Repair Service,
911 Emergency Service, or Directory Assistance.

d. Optiona measured service will not be provided on the same premises with any other service offering, such asforeign
exchange service, message rate or flat rate service, except for non-administrative inward terminations at a telephone
answering bureau.

e. Optiona measured service will not be offered in connection with foreign exchange and/or foreign centra office
service.

f. Individua residence or business line message rate service will no longer be offered to new subscribers in the Cocoa
exchange. EXxisting business customers may retain this service at their present location.

2. Rates

a  Thelocd calling area of that part of the Cocoa exchange |ocated west of the Indian River will be subdivided into two

bands for optional measured service calling. Band one will include the Cocoa, Cocoa Beach, and Titusville
exchanges and that part of the Eau Gallie exchange located west of the Indian River. Band two will be the
Melbourne exchange and that part of the Eau Gallie exchange located east of the Indian River.
Thelocal calling area of that part of the Cocoa exchange located east of the Indian River will be subdivided into two
bands for optional measured service caling. Band one will include the Cocoa, Cocoa Beach, Titusville, and Eau
Gallie exchanges. Band two will be the Melbourne exchange.

b. Thefollowing monthly rates are applicable to individual line optional measured service

(1) Business Measured
Monthly
Rate UuSoC
(@  Pertwo-way line $66.00 IMG++

0]
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Local Exceptions (Cont'd)
A103.2.9 Cocoa Beach
(Obsoleted 07-21-2001, Type 3) Optional Measured Service will be obsoleted. Customers subscribing to Optional Measured
Service as of July 21, 2001 may retain this same service as long as this Guidebook isin effect. New connections for Optional
Measured Service will not be allowed beginning July 21, 2001. Residence Optional Measured Service will be eliminated after
February 1, 2002.
A. Optiona Measured Service
1. Application, Terms and Conditions

a. Subscribersin the Cocoa Beach exchange may subscribe to optional measured service, where facilities permit.

b. Business subscribers may select flat rate service or optional measured service.

c. Optional measured service usage charges will not apply to calls to the Company Business Office, Repair Service,
911 Emergency Service, or Directory Assistance.

d. Optiona measured service will not be provided on the same premises with any other service offering, such asforeign
exchange service, message rate or flat rate service, except for non-administrative inward terminations at a telephone
answering bureau.

e. Optiona measured service will not be offered in connection with foreign exchange and/or foreign central office
service.

f. Individua residence or business line message rate service will no longer be offered to new subscribers in the Cocoa
Beach exchange. Existing business customers may retain this service at their present location.

2. Rates

a.  The Cocoa Beach local calling area will be subdivided into bands for optional measured service calling. Band one
will include the Cocoa Beach and Cocoa exchanges and that part of the Eau Gallie exchange located east of the
Indian River. Band two will be that part of the Eau Gallie exchange west of the Indian River. Band 3 will be the
Melbourne and Titusville exchanges.

b. Thefollowing monthly rates are applicable to individual line optional measured rate service

Monthly

Rate usocC

(1) Business Measured
(@  Pertwo-way line $66.00 IMG++

0]
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Local Exceptions (Cont'd)
A103.2.10 Eau Gallie (Cont'd)
A. Optiona Measured Service (Cont'd)
2. Rates Eau Gallie- East
a Thelocal caling area of that part of the Eau Gallie exchange which is east of the Indian River will be subdivided
into two bands for optional measured service caling. Band one will include the Eau Gallie, Cocoa Beach, and
Melbourne exchanges and that part of the Cocoa exchange which is east of the Indian River. Band two will be that
part of the Cocoa exchange which iswest of the Indian River.
b. Thefollowing monthly rates are applicable to individual line optional measured rate service.
Monthly
Rate usoC
(1) Business Measured
(@  Pertwo-way line $66.00 IMG++
c. Usage allowance associated with measured service.
(1) Business Measured

Usage

Allowance usocC

(@  Permonth $7.15 NA

d. Thefollowing usage charges apply to calls within the local calling area
Tier 1 Tier 2 usocC
(1) Business

(@ Initial Minute .05 .16 NA
(b)  Additional Minutes, Each or Fraction Thereof .04 12 NA

e. These usage charges will be subject to the same discount rates and time periods as defined in Section A18., Message
Telecommunications Service.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Local Exceptions (Cont'd)
A103.2.10 Eau Gallie (Cont'd)
A. Optiona Measured Service (Cont'd)
3. Rates Eau Gallie- West
a Theloca caling area of that part of the Eau Gallie exchange which is west of the Indian River will be subdivided
into two bands for optional measured service calling. Band one will include the Eau Gallie, Cocoa, and Melbourne
exchanges. Band two will be the Cocoa Beach exchange.
b. Thefollowing monthly rates are applicable to individual line optional measured rate service.
Monthly
Rate usoC
(1) Business Measured
(@  Pertwo-way line $66.00 IMG++
¢. Usage allowance associated with measured service.
(1) Business Measured

Usage
Allowance usocC
(@  Permonth $7.15 NA
d. Thefollowing usage charges apply to calls within the local calling area:
Tier 1 Tier 2 usocC
(1) Business

(@ Initial Minute .05 12 NA
(b)  Additional Minutes, Each or Fraction Thereof .04 .07 NA

e. These usage charges will be subject to the same discount rates and time periods as defined in Section A18., Message
Telecommunications Service.

0]
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Local Exceptions (Cont'd)

A103.2.11 Melbourne
(Obsoleted 07-21-2001, Type 3) Optional Measured Service will be obsoleted. Customers subscribing to Optional Measured
Service as of July 21, 2001 may retain this same service as long as this Guidebook isin effect. New connections for Optional
Measured Service will not be allowed beginning July 21, 2001. Residence Optional Measured Service will be eliminated after
February 1, 2002.
A. Optiona Measured Service
1. Application, Terms and Conditions

a.  Subscribersin the Melbourne exchange may subscribe to optional measured service, where facilities permit.

b. Business subscribers may select flat rate service or optional measured service.

c. Optional measured service usage charges will not apply to calls to the Company Business Office, Repair Service,
911 Emergency Service, or Directory Assistance.

d. Optiona measured service will not be provided on the same premises with any other service offering, such asforeign
exchange service, message rate or flat rate service, except for non-administrative inward terminations at a telephone
answering bureau.

e. Optiona measured service will not be offered in connection with foreign exchange and/or foreign central office
service.

f. Individua residence or business line message rate service will no longer be offered to new subscribers in the
Melbourne exchange. Existing business customers may retain this service at their present location.

0. Extended Calling Service (ECS) supersedes Measured Service for callsto ECS additional exchangeslisted in A3.3.1,
Local Calling Areas. See A3.7.3 for ECS terms, conditions and rates.

2. Rates

a.  The Mebourne local calling areawill be subdivided into two bands for optional measured service calling. Band one
will include the Melbourne, Eau Gallie, and Sebastian exchanges. Band two will be the Cocoa and Cocoa Beach
exchanges.

b. Thefollowing monthly rates are applicable to individual line optional measured rate service.

Monthly
Rate uSsoC
(1) Business Measured
(@  Pertwo-way line $66.00 IMG++
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Local Exceptions (Cont'd)
A103.2.12 Titusville
(Obsoleted 07-21-2001, Type 3) Optional Measured Service will be obsoleted. Customers subscribing to Optional Measured
Service as of July 21, 2001 may retain this same service as long as this Guidebook isin effect. New connections for Optional
Measured Service will not be allowed beginning July 21, 2001. Residence Optional Measured Service will be eliminated after
February 1, 2002.
A. Optiona Measured Service

1. Application, Terms and Conditions

a  Subscribersin the Titusville exchange may subscribe to optional measured service where facilities permit.

b. Business subscribers may select flat rate service or optional measured service.

c. Optional measured service usage charges will not apply to calls to the Company Business Office, Repair Service,
911 Emergency Service, or Directory Assistance.

d. Optiona measured service will not be provided on the same premises with any other service offering, such asforeign
exchange service, message rate or flat-rate service, except for non-administrative inward terminations at a telephone
answering bureau.

e. Optiona measured service will not be offered in connection with foreign exchange and/or foreign central office
service.

f. Individua residence or business line message rate service will no longer be offered to new subscribers in the
Titusville exchange. Existing business customers may retain this service at their present location.

g. Extended Calling Service (ECS) supersedes Optional Measured Service for calls to ECS additional exchanges listed
in A3.3.1, Local Calling Areas. See A3.7.3 for ECS terms, conditions and rates.

2. Rates

a.  The Titusvilleloca calling area will be subdivided into two bands for optional measured service calling. Band one
will include the Titusville and Cocoa exchanges. Band two will be the Cocoa Beach exchange.

b. Thefollowing monthly rates are applicable to individual line optional measured rate service.

Monthly
Rate uSsoC
(1) Business Measured
(@  Pertwo-way line $66.00 IMG++
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.5 Message Rate Service (Cont'd)
A103.5.2 Monthly Rates and M essage Char ges
A. Reserved For Future Use
B. BusinessIndividual Line Message Rates
1. Monthly Rates - Rate Groups 1-6

Group
1 2 3 4 5 6 uUsocC
@ Per line $120.00 $120.00 $120.00 $120.00 $120.00 $120.00 1IMB 0)
2. Monthly Rates - Rate Groups 7-12
Group
7 8 9 10 11 12 uUsocC
@ Perline $120.00 $120.00 $120.00 $120.00 $120.00 $120.00 1MB 0}

3. Message Allowance and Message Charges
a.  The monthly message allowance, per line, is 75 local messages (to the Local Calling Area specified in A3.3.1
excluding the Extended Calling Service (ECS) additional exchanges)
(1) Additiona loca messages to the Local Calling Area excluding the ECS additional exchanges in excess of
alowance
Price uUsoC
(8 Each $.12 NA
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.5 Message Rate Service (Cont'd)

A103.5.2 Monthly Rates and M essage Char ges (Cont'd)
D. Trunks, Message Rate Service
1. Monthly Rates - Rate Groups 1-6

Group
1 2 3 4 5 6 UsocC
@ Combination, first trunk with an $115.00 $115.00 $115.00 $115.00 $115.00 $115.00 T™MC
allowance of 75 outward local
messages
(b)  Combination, additional trunk 11500 11500 11500 11500 115.00 115.00 TM5
without an allowance of 75 outward
local messages
(©) Out didl, first trunk with an 11500 11500 11500 11500 115.00 115.00 TMU
allowance of 75 outward local
messages
(d) Outdial, additional trunk without an 115.00 11500 11500 11500 11500 115.00 T™M3
allowance of 75 outward local
messages.
(e) Additional local messagesinexcess .12 12 12 12 12 12 NA
of alowance, each
2. Monthly Rates - Rate Groups 7-12
Group
7 8 9 10 11 12 USOC
@ Combination, first trunk with an $115.00 $115.00 $115.00 $115.00 $115.00 $115.00 T™MC
allowance of 75 outward local
messages
(b)  Combination, additional trunk 11500 11500 11500 11500 11500 115.00 TM5
without an allowance of 75 outward
local messages
(©) Out didl, first trunk with an 11500 11500 11500 11500 115.00 115.00 TMU
allowance of 75 outward local
messages
(d) Outdial, additional trunk without an 115.00 11500 11500 11500 11500 115.00 T™M3
allowance of 75 outward local
messages.
(e) Additional local messagesin excess .12 12 12 12 12 12 NA
of allowance, each
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.29 Outgoing Only Service (Cont'd)
A103.29.2 Rates
A. Message Rate Outgoing Only Line!
1. Rate Groups 1-6

Group
1 2 3 4 5 6 USOC
@ Per business line $120.00 $120.00 $120.00 $120.00 $120.00 $120.00 OMB
2. RateGroups7-12
Group
7 8 9 10 11 12 UsoC
(@  Perbusinessline $120.00 $120.00 $120.00 $120.00 $120.00 $120.00 OMB

B. For Outgoing Only Line measured rates in those exchanges where Local Measured Service is currently available and for
Outgoing Only Line flat and message rates for those exchanges that have EAS additives, see A103.2 Local Exceptions.

Notel:  See A103.5 for applicable message allowance and excess message charge.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.38 Back-Up Line (Cont'd)
A103.38.1 Terms, Conditions and Rates (Cont'd)

E. Directory listings are not furnished with Back-Up Lines. However, a directory listing may be purchased, if desired, at the rates
specified in A6.

F. Usage charges are applied for all incoming and outgoing calls associated with Back-Up Line service, as described in H. and 1.,
with the following exceptions. No usage charges apply to calls completed to the Company Business Office, Repair Service, or
Emergency 911 Service. Charges for calls to Directory Assistance will be billed at the rates shown in A3.9 or A18 as
appropriate, in lieu of the charges shown following.

Message, Measured Service primary lines will be billed their appropriate usage charges for all calls which overflow to a
Back-Up Line. These usage charges are in addition to the Back-Up Line incoming usage charge described in H.

G. Theaccesslinerates per Back-Up Line for flat rate primary line customers and for Bell South Business Plus service customers
are as shown here.

Monthly
Rate UsoC
1. Back-UpLine
(@ Perline $120.00 SBLFX U]
2. BélSouth Business Plus service Back-Up Line
(@  Per Back-Up Linewith Bell South Business Plus 32.05 SBLO1
service - Option 1 primary line
(b)  Per Back-Up Line with BellSouth Business Plus 17.05 SBL02

service - Option 2 primary line
H. The following usage charges apply to al inward calls which terminate on Back-Up Line service. Time-of-day discounts do
not apply.
1. Inward Cdls
Rate
Per Minute

Of Use usocC
(@ Usage Charge $.05 NA
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.43 (BellSouth Business Plus Service (Cont’d)
A103.43.1 Plan Descriptions (Cont’d)
A. BelSouth Business Plus Service (Cont’d)
5. Usage rating is dependent upon the underlying service of the originating call location. When BellSouth Business Plus
service usage charges as described in paragraph 2 are applicable, they will aso apply to 1+, 0+ and 0- calls made within
the LATA. However, for 0+ and 0- calls, usage does not contribute toward the Option 1 usage threshold and each
minute of use is rated. The appropriate operator services surcharges will also be charged in accordance with the terms
and conditions of A3.10.
6. BelSouth Business Plus service Option 2 customers only may subscribe to Local Usage Detail for billable usage. There
is no charge for the Local Usage Detail.
7.  Method of Determining Monthly Usage Charges
a Usageis determined for each call based on minutes or fraction thereof, with a minimum call duration of one minute.
This value is then multiplied by the rate per minute for the rate option selected by the customer. The resultant
amount is truncated to whole cents for each call. The amount of usage billed to the customer is subject to paragraphs
bandc.

b. For Option 1, only usage above the first 120 hours (7,200 minutes) of usage allowance is billed to the customer.

c. For Option 2, only usage outside the serving exchange and extended area service additional exchanges as shown in
A3.3.1issubject to the billing as described in paragraph a.

8. Rotary service associated with Business Plus service, whether subscribed to on a standalone basis or as part of Business

Choice Package service, shall be billed in accordance with A3.43.4.
A103.43.2 Exchange Access Line Rates
A. Individual Line Service
Rate per
Monthly Rate Minute of Use usocC
1. BelSouth Business Plus service - Option 1

(& Each line $120.00 - BD1
(b)  Each Minute of use above 120 hours (7,200 minutes) - $.05 NA
2. BélSouth Business Plus service - Option 2
(@ Each line 86.00 - BD2
(b)  Each Minute of use outside the serving exchange and - .08 NA
extended area service additional exchanges as shown in
A331
A103.43.3 Service Charges

A. The service order charges specified in Section A4 are applicable for the installations of new lines at the subscriber's premises.
These charges are not applicable for existing customers who wish to convert an existing line to a BellSouth Business Plus
service plan.

B. Service charges do not apply for transactions which only involve additions, deletions or changes to the service or features
reguested as part of Bell South Business Plus service with BellSouth Business Choice Package service.

A103.43.4 Rotary Service Rates

A. Rotary Service

1. With BelSouth Business Plus service lines
Monthly Rates usocC
(@ Perline $5.00 HTG
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Al112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A112.17 Prestige Communications Package (PCP) (Cont'd)

A112.17.2 Service Description (Cont'd)
B. Optional Features (Cont'd)
4.  Alternate Answering

This feature automatically transfersincoming or intercom calls that encounter a don't answer condition after a preselected
number of rings (from 1 to 7) on the subscribing PCP line to an aternate designated line within the PCP system. Because
of technical limitations, the actua number of ring cycles before a don't answer call is transferred may vary slightly from
the preset value. The number to which calls are transferred and the approximate number of ring cycles before a don't
answer call istransferred are specified by the customer at the time the feature is ordered. This feature isin operation on a
continuous basis and cannot be activated or deactivated by the customer. Changes to the feature must be requested from
the Company by service order.

A112.17.3 Ratesand Charges

The following rates and charges are for PCP service only and are in addition to the applicable service charges, monthly rates
and nonrecurring charges for exchange access lines and other services or equipment with which they are associated.

A. Monthly Rates
1. PCP Standard Features!
a PCPI Service

Feature
Establishment Monthly
Charge Rate usocC
(1) Business Service
(@  Service Establishment Charge, per systen? $68.00 - NA
(b)  First exchange business line terminated in a system. 6.95 $26.00 MVP
(c) All additional exchange business lines terminated in a 6.95 26.00 MVPAL
system (maximum of 5 additional lines per system),
each line.

Notel:  Includes Intercom, Call Hold, Call Pickup, user transfer and conferencing.

Note2:  The Service Establishment Charge per business system is not applicable for Prestige Single
Line service (PSLS) customers upgrading to PCP | or PCP Il service. Chargesin A112.17.3.B.

apply as appropriate.

Materid gppearing on thispage previoudy appeared on page(s) 284 of thissection.
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Al112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A112.17 Prestige Communications Package (PCP) (Cont'd)

A112.17.3 Rates and Charges (Cont'd)
A. Monthly Rates (Cont'd)
1. PCP Standard Features' (Cont'd)
(M)
b. PCPII Service
(1) Business Service

(@  Service Establishment Charge, per systen? 120.00 - NA
(b)  First exchange business line terminated in a system. 6.95 26.00 MBW 0)
(c)  All additional exchange businesslinesterminated in a 6.95 26.00 MBWAL 0]
system (maximum of 29 additional lines per system),
each line.
c. Standard feature change
(1) Charge
(@ Perline® 3.00 - NA
2. Optional Features
a Cdl Waiting
(1) Perline
(@ PerBusinessline 3.00 4.00 MVPCW
Note 1: Includes Intercom, Call Hold, Call Pickup, user transfer and conferencing.

Note2:  The Service Establishment Charge per business system is not applicable for Prestige Single
Line service (PSLS) customers upgrading to PCP | or PCP Il service. Chargesin A112.17.3.B.
apply as appropriate.

Note3:  The standard feature change charge is applicable to both PCP | and Il services. This charge is
applicable when a standard feature is changed on an existing exchange line terminated in a
PCP system; i.e., changing the assignment of intercom codes.

Materid previoudy appearing on thispage now gppearson page(s) 283 of thissection.
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Al113. OBSOLETE SERVICE OFFERINGS -
MISCELLANEOUS SERVICE ARRANGEMENTS

A113.11 Network Facilities for use with Public Announcement Services (Cont'd)

A113.11.2 Rates and Charges

1. Monthly Usage Charge

a. The usage charge is for usage measured in tenths of an hour or fraction thereof. The monthly usage charge is
determined by multiplying the rate per hour by the number of hours used and totaling these charges.

(1) Hoursof Use

Rate Per Hour UsocC
(@ 01-1000 $.1270 -
(b)  1001-3000 .0952 -
(c) 3001-11,000 .0635 -
(d) Over 11,000 .0317 -
2. AccessLine Charge
Monthly
Rate usoC
(@ Perlinet $58.00 ASL ()

3. Minimum Service Period
If Announcement Service is terminated by theinitial subscriber within six months of theinitial installation, the minimum
network usage charge for the period served will be 75 percent of six months usage computed at the maximum level of
monthly hours of use for which the network facilities are designed, as determined by the Company.

4.  Minimum Monthly Charge
The minimum monthly charge shall be 75 percent of the monthly usage level which is forecasted by the customer and for
which the network facilities are designed (e.g., a network designed for 2000 average hours of use per month would incur
aminimum charge equivalent to the charge for 1500 hours of use).

5. Foreign Exchange or Foreign Central Office Service

Where service is requested from an exchange or centra office foreign to that which would normaly serve the
announcement service, charges as specified in Section A9 or A13 will apply.

Notel:  Nonrecurring charges apply as contained in Section A4.
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Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.22 WatchAlert Service (Cont’d)

A113.22.2 Termsand Conditions (Cont'd)
E. Client'sand Agency's Responsibilities (Cont'd)
2. Alarm Agency
a  Nothing contained in this Guidebook shall be construed as establishing any agency agreement, partnership or joint
venture between the Company and any alarm and security company or entity utilizing this service.  Any such
company or entity utilizing WatchAlert Service shall be responsible for obtaining all licenses, permits and
authorizations as may be required by the appropriate federal, state or local governmental authorities and will comply
with al codes, laws, terms, conditions, restrictions or limitations governing the use of equipment or services
employed by the agency in providing serviceto its clients.
b. Agency requests to connect or disconnect WatchAlert Service must be provided to the Company in writing.
Client requests to connect or disconnect WatchAlert Service will be to the agency.
WatchAlert requires the agency to subscribe to two Type 2141 channel services (one for each WSP) between its
premises and its serving central office at standard rates and charges as contained in Section B3 of the Private Line
Guidebook.
e. Theagency will be responsible for notifying its clients of any billing changes as described in paragraph D.
f.  WatchAlert Service will be utilized solely for the transmission of alarm/security signal status. Transmission of other
signals or datais prohibited.
F.  Reporting Procedures
1. The agency will, upon receipt of an aarm/security report, contact the client or the client's designated initia point of
contact of a potential security problem. The agency will, under no circumstances, have the Company make the first
dispatch in response to an alarm/security report at a client's premises. Company dispatch for repair will not be made until
verification that the condition is not due to a security problem (burglary, fire). The agency or client must provide safe,
personal access for repair service. Inthe event of an open customer line, the designated Company Repair Service will be
the second point of contact.
2. Repair and maintenance of customer premises equipment is not the Company's responsibility. Upon verification by the
agency that the terminal equipment is not at fault, the client or agency will report the problem to the designated Company
Repair Service. If it is subsequently discovered that the terminal equipment is at fault, the client will be billed the
appropriate Dispatch Charge — Trouble Determination (TLCPR) specified for Basic Residence and Basic Business
services.
A113.22.3 Rates and Charges
A. Applicable Service Connection Charges are included in the Nonrecurring Charges associated with this service.
B. Thefollowing rates and charges are in addition to those for other facilities required to furnish a communications system.
1.  WatchAlert Service

oo

Nonrecurring Monthly

Charge Charge uUsoC
(8  PerBusiness Line Equipped $ 70.00 $ 26.00 ABSBX
(b)  Per Residence Line Equipped 55.00 7.80 ABSRX
(c)  WatchAlert Service Port Access, Per Port Activated - 500.00 147.00 PAK

Two Required
A113.23 Reserved for Future Use

Al113.24 Reserved for Future Use
A113.25 Reserved for Future Use
Al113.26 Reserved for Future Use
A113.27 Reserved for Future Use
A113.28 Reserved for Future Use
A113.29 Reserved for Future Use
A113.30 Reserved for Future Use



