TARIFE DISTRIBUTION

FILE PACKAGE NO.: FL-16-0024

DATE: February 16, 2016

STATE: FLORIDA

EFFECTIVE DATE: 02/16/2016

TYPE OF DISTRIBUTION: Approved

PURPOSE: Certain business services are grandfathered as part of a Limited

Technology Wire Center Tria for King's Point Wire Center
(DLBHFLKP) in the Delray Beach Exchange.

TARIFE SECTION PAGE NUMBER PAGE REVISION
G002 31 0001
G002 65 0004
G100 1 0001
G2 Cont. (pg) 4 0002
HO0O02 5 0003
HO002 71 0002
HO0O02 72 0002
H100 1 0001
H100 2 0002

H2 Cont. (pg) 4 0002



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 4

FL-16-0024 EFFECTIVE: February 16, 2016

A2. GENERAL TERMS AND CONDITIONS

CONTENTS
A2.10 Special Promotions 33
A2.10.1 Termsand Conditions 33
A2.10.2 Descriptions 33
A2.11 Trademarks and Servicemarks Protection 63
A2.11.1 Useof Trademarks and Servicemarks 63
A2.12 Comprehensive Discounts 63
A2.13 Reserved for Future Use 64
A2.14 Customer Agents 64
A2.14.1 Generd 64
A2.14.2 Responsibility of Agent 64
A2.14.3 Warranty and Liability of Agent 64
A2.14.4 Proof of Authority 64
A2.15 Waiver of Nonrecurring Charges for Customers with Subvoice 64
Grade Private Lines and Local Area Data Channels
A2.16 Reserved for Future Use 64
A2.17 Reserved for Future Use 64
A2.18 King’s Point Wire Center (DLBHFLKP) Trial 65 (N)
A2.18.1 Generd 65 (N)
A2.19 Reserved for Future Use 65
A2.20 Reserved for Future Use 65
A2.21 Reserved for Future Use 65
A2.22 Storm Recovery Fee 65
A2.22.1 Generd 65
A2.23 Major Disaster Relief Plan 65

A2.23.1 General 65



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 31

FL-16-0024

EFFECTIVE: February 16, 2016

A2. GENERAL REGULATIONS

A2.6 Classification of Areas as the Basis for Furnishing Telephone Service
A2.6.1 General

A.

B.

Economical operation of the telephone business, to secure protection to the whole body of rate payers and to the business
itself, requires that the property be built and operated in accordance with a definite plan under which specified classes of
service are regularly furnished in specified areas or types of areas. The Company therefore does not undertake to furnish any
desired class of service at any desired location, nor does it undertake to extend its plant to remote sections where such
extension is not warranted by the public necessity as distinguished from personal desire, except where adequate protection is
afforded.

The provisions contained in the other sections of this guidebook describe the application of the genera principles of providing
telephone service.

A2.6.2 Classification of Areas

The general plan for furnishing telephone service is based on the following classification of areas by types for the
determination of the classes of service available and for the application of rates

Exchange Area

The Exchange Area or Loca Service Areais that territory in which local exchange service is furnished and comprises all the
areain which some form of local telephone serviceis furnished, as distinguished from toll service.

Toll Area
Outside the Exchange Area, interim foreign exchange service or foreign exchange service are the normal service offerings.

A2.6.3 Reserved For Future Use

A2.7 Obligation of the Company
A2.7.1 Obligation to Furnish Service

A.

C.

The Company's obligation to furnish service or to continue to furnish service is dependent on its ability to obtain, retain and
maintain suitable rights and facilities, and to provide for the installation of those facilities required incident to the furnishing
and maintenance of that service.

The Company shall satisfy requests for telecommunications services except in the following situations:

1.  Where the Company, in its sole discretion, is unable to secure suitable rights to place and maintain facilities to provide
the services; or

2. Where providing the services is uneconomic or otherwise based upon economic factors, in the Company’s sole discretion;
or

3. Where the Company is unable to make an economic assessment due to the Company’s inability to secure necessary
information, from the owner or developer of a property or other relevant party, to make that assessment; or

4.  Where any conditions in this Guidebook are not satisfied, including, without limitation, conditions requiring payment of
specia construction charges under Section A5. “Charges Applicable Under Special Conditions’; or

5. Where otherwise specified in this Guidebook.

The Company's obligation to furnish service or to continue to furnish service may be modified during a Tria as specified
elsewhere in this Guidebook.

A2.8 Reserved for Future Use

A2.9 Customer Premises Inside Wire
A2.9.1 General

A.

Customer premises inside wire is defined as that wire, including connectors, blocks and jacks, within a customer's premises
that extends between the termination of the Exchange Access Line or Private Line and those standard jack locations within the
customer's premises to which terminal equipment can be connected for access to the Exchange Access Line.

Customer premises inside wire provided by the customer must be installed in accordance with the technical standards and
installation guidelines.

m

m

Q)

m
(N)

Q)
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A2. GENERAL TERMS AND CONDITIONS
A2.18 King’s Point Wire Center (DLBHFLKP) Trial

A2.18.1 General

A. Effective February 16, 2016, business subscribers served by the King's Point Wire Center service area, which is a part of the
Deray Beach exchange, will participate in the Technology Transition Trial. Certain business service offerings will no longer
be available for new installations in the King's Point Wire Center serving area. Services grandfathered as a result of this Trid
will be obsoleted as specified in A100.1 of this Guidebook and B100.1 of the Private Line Guidebook.

B. The applicable terms and conditions for the trial shall be determined by the Company and the Company reserves the right to
alter these terms and conditions at its discretion with appropriate notifications.

A2.19 Reserved for Future Use
A2.20 Reserved for Future Use
A2.21 Reserved for Future Use

A2.22 Storm Recovery Fee

A2.22.1 General

A. Pursuant to the Florida Public Service Commission’s decision in Docket No. 06598-TL, a monthly Storm Recovery Fee may be
imposed on all access lines and access line equivalents for the recovery of intrastate costs and expenses related to repairing,
restoring, or replacing lines, plant or facilities damaged by a specific storm or multiple storms during a specified storm season.
Access line equivalents include, but are not limited to, PBX trunks, Network Access Registers (NARs) and B channels. This
fee may be applied for a maximum of twelve (12) months. Thisfee will not be applied to Lifeline subscribers.

B. Thefollowing will apply from February 2, 2007 to February 1, 2008:

1. Storm Recovery Fee
Monthly Fee usocC

(a) Per access line or access line equivalent, residence/business $.50 NA

A2.23 Major Disaster Relief Plan

A2.23.1 General

A. Toassist in cases of state and/or federally recognized disasters, AT& T Floridamay provide specia offerings of its products and
services to residence and business customers. Such disasters include, but are not limited to, acts of God, natural disasters,
terrorism, military action or war.

B. Thedisaster aid offering(s) will be at the discretion of the Company.

C. Theoffering(s) will be limited in duration.

(N)
(N)
(N)

(N)



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 1

FL-16-0024 EFFECTIVE: February 16, 2016

A100. OBSOLETE SERVICE OFFERINGS - GENERAL
A100.1 General

A. Service offerings listed herein are classified as obsolete according to the following types, and each obsolete offering is

designated by one of these types.
Type of Obsolescence Effect on Existing Customers Effect on New Customer Status of Equipment in this
Requests Category

Typel Available for additions, Offered for new installations ~ No longer manufactured.
rearrangements, changes or only asavailable from existing Maintenance of Type 1 offerings
movesif the required equipment stock. will be provided aslong as
is available from existing stock. replacement parts are available

from existing stock.

Type2 Available units used only for Not offered for new installations Maintenance of Type 2 offerings
additionsto or replacementsof  on and after the specified will be provided aslong as
existing service at the same obsolete date. replacement parts are available
location (i.e., samebuilding) if from existing stock.
the required equipment is
available from existing stock. A
move from one building to
another is considered anew
installation.

Type3 Unitsin service on the specified Not offered for new installations No longer manufactured.
date may be continued in service on and after the specified Maintenance of Type 3 offerings
at the same location (i.e., same obsolete date. will be provided aslong as
building) until such unitsare replacement parts are available
discontinued. from existing stock.

Type4 Any other arrangement; specific

provisionsin each case being
stated at the beginning of the text
for the obsolete service offering
affected.

B. Obsolete services are furnished subject to al the terms and conditions of the guidebook the same as would be applicable if the
service offering were not obsolete. For convenience in use, a Guidebook Referenceis provided as an aid in referring the reader
to a specific section of the guidebook having a bearing on the obsol ete service offering.

C. King'sPoint Wire Center (DLBHFLKP) Trial

Effective February 16, 2016, the following business services are obsolete and not available for new installations or moves of
existing service to a new location in the King's Point Wire Center service area. The King's Point Wire Center service areais
part of the Delray Beach exchange. Existing customers with any of the following services provided by the King's Point Wire
Center may retain these services at their current locations.

Service(s

BellSouth Centrex Service
Flat Rate Service, PBX Trunks
ISDN - Business Service (IBS)
Primary Rate ISDN

Q)

(N)
(N)

(N)
(N)
(N)
(N)
(N)



AT&T FLORIDA PRIVATE LINE GUIDEBOOK Second Revised Page 4

FL-16-0024 EFFECTIVE: February 16, 2016

B2. TERMS AND CONDITIONS

CONTENTS
B2.12 Reserved for Future Use 70
B2.13 Reserved for Future Use 70
B2.14 Customer Agents 70
B2.14.1 General 70
B2.14.2 Responsihility of the Agent 70
B2.14.3 Warranty and Liability of Agent 71
B2.14.4 Proof of Authority 71
B2.15 Waiver of Nonrecurring Charges for Customers with Subvoice 71
Grade Private Lines and Local Area Data Channels
B2.16 Reserved for Future Use 71 m
B2.17 Reserved for Future Use 71 M
B2.18 King’s Point Wire Center (DLBHFLKP) Trial 72 N)
B2.18.1 Genera 72 N)
B2.19 Reserved for Future Use 72
B2.20 Reserved for Future Use 72
B2.21 Reserved for Future Use 72
B2.22 Storm Recovery Fee 72

B2.22.1 Generd 72



AT&T FLORIDA PRIVATE LINE GUIDEBOOK Third Revised Page 5

FL-16-0024 EFFECTIVE: February 16, 2016

B2. TERMS AND CONDITIONS

B2.1 Undertaking of the Company (Cont'd)

B2.1.8 Obligation of the Company
A. Obligation to Furnish Service

1. The Company shall satisfy requests for telecommunications services except in the following situations: (T
a. Where the Company, in its sole discretion, is unable to secure suitable rights to place and maintain facilities to @)
provide the services; or
b. Where providing the services is uneconomic or otherwise based upon economic factors, in the Company’'s sole @)
discretion; or
¢. Where the Company is unable to make an economic assessment due to the Company’s inability to secure necessary (T
information, from the owner or developer of a property or other relevant party, to make that assessment; or
d. Where any conditions in this Guidebook are not satisfied, including, without limitation, conditions requiring payment (T)
of special construction charges under Section B5. “Charges Applicable Under Special Conditions’; or
e. Where otherwise specified in this Guidebook. M
2. The Company's obligation to furnish service or to continue to furnish service may be modified during a Trial as specified (N)

elsewhere in this Guidebook.

B2.1.9 Telecommunications Service Priority (TSP) System
A. Service Description

1. The Telecommunications Service Priority (TSP) System is a structured coding scheme that prescribes the order in which
Nationa Security Emergency Preparedness (NSEP) telecommunications services are installed or restored. TSP serviceis
limited to qualifying state and local governments, the federal government, foreign governments and certain private
industry telecommunications services. The Company can only accept orders for TSP service from holders of vaid TSP
Authorization Codes. TSP Authorization Codes are administered by the Director, Office of Emergency Communications
(OEC). The TSP System was developed to support the requirements of the U. S. Government and applies only to NSEP
telecommunications services to which the Company is able to apply priority treatment. It requires and authorizes priority
action by the Company.

2. Conditions of emergency or crises that cause invocation of NSEP treatment can only be declared by authorized officials
of the Federal Government or other officials (Federal or non-Federal) specified by the Director, Office of Emergency
Communications (OEC) on behalf of the Executive Office of the President of the United States.

B. Service Limitations

1. Priority instalation and/or restoration of NSEP telecommunications services shall be provided in accordance with Part
64.401, Appendix A, of the Federal Communications Commission's Rules and Regulations.

In addition, TSP System service shall be provided in accordance with the guidelines set forth in "Telecommunications
Service Priority (TSP) System for National Security Emergency Preparedness (NSEP) Service User Manua" (NCS
manual 3-1-1 dated July 9, 1990) and "Telecommunications Service Priority (TSP) System for National Security
Emergency Preparedness (NSEP) Service Vendor Handbook™" (NCS manual 3-1-2 dated July 9, 1990).

2. The customer for the TSP System service must also be the same customer for the underlying Private Line Service with
which it is associated.

3. The Company will arrange for the instalation and/or restoration of TSP System service upon receipt of the proper
certification as specified in 1. preceding.

4. Itistheresponsibility of the TSP user to provide the TSP Authority Code to the Company with each service request.

5. When performing Priority Installation or Priority Restoration (repair) on TSP-designated services in compliance with the
Rules and Regulations cited in 1. preceding, the Company may not be in a position to notify the customer regarding
additional labor charges if additiona labor is required. The customer recognizes that quoting charges and obtaining
permission to proceed with the installation or restoration of service may cause unnecessary delays and grants the
Company the right to quote charges after the installation or restoration has been compl eted.
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B2. TERMS AND CONDITIONS

B2.14 Customer Agents (Cont’d)

B2.14.3 Warranty and Liability of the Agent

A. By undertaking any transaction with the Company on behalf of a customer, the agent warrants and represents to the Company
that the agent has been duly authorized by the customer to act on behalf of the customer in the transaction undertaken. In the
event that the customer denies that the agent has acted within the scope of its authority, the agent shall assume responsibility
for such transactions and will indemnify and hold the Company harmless from any and all damages, losses, or claims resulting
from such dispute or denial by the customer, except for any damages, losses or claims resulting from the Company's willful
misconduct, and will pay any and all applicable rates and charges for services rendered or equipment supplied by the Company
because of the agent's actions. The foregoing in no way absolves the customer from liability arising from transactions
performed by the agent on behalf of the customer.

B2.14.4 Proof of Authority

A. When the Company in the reasonable exercise of the Company's discretion believes it appropriate, the Company may request
proof of the authority of any party claiming to be the agent of the customer prior to acting upon such request. Failure of the
Company to request such proof shall not, however, limit or otherwise affect the agent's responsibility or liability set forth
herein, nor shall such afailure constitute awaiver of the Company's right to request such proof at any time in the future.

B2.15 Waiver of Nonrecurring Charges for Customers with Subvoice Grade Private
Lines and Local Area Data Channels

A. Itisexpressy declared that metalic facilities are in continually decreasing supply and that the Company does not hold itself in
aposition to make such facilities available. In addition, if modernization programs dictate the replacement of existing metallic
facilities with facilities such as fiber optics and subscriber carrier that do not provide metallic continuity, the Company will not
be required to continue to provide services that are based on metallic facilities.

B. In consideration of the decreasing supply of metallic facilities, the Company will convert a customer's service that is based on
such facilities to an alternate service and waive the nonrecurring charges associated with the change. This applies to a
customer where metallic facilities are being displaced with non-metallic facilities, or a customer may elect to make this change
at any time prior to a modernization program that would eliminate the availability of metallic facilities.

C. Thiswaiver appliesto private line customers with Subvoice Grade Service and Local Area Data Service. Alternative services
that a customer may convert to are Voice Grade Private Lines, SynchroNet service, WatchAlert service or Basic Local
Exchange Service.

B2.16 Reserved for Future Use
B2.17 Reserved for Future Use

Materid gppearing on thispage previoudy appeared on page(s) 72 of thissetion.

(M)

(M)

(M)
(M)
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B2. TERMS AND CONDITIONS
(M)

B2.18 King’s Point Wire Center (DLBHFLKP) Trial (N)
B2.18.1 General (N)
A. Effective February 16, 2016, business subscribers served by the King's Point Wire Center service area, which is a part of the (N)

Deray Beach exchange, will participate in the Technology Transition Trial. Certain business service offerings will no longer
be available for new installations in the King's Point Wire Center serving area. Services grandfathered as a result of this Trid
will be obsoleted as specified in B100.1 of this Guidebook and A100.1 of the General Exchange Guidebook.

B. The applicable terms and conditions for the trial shall be determined by the Company and the Company reserves the right to (N)
alter these terms and conditions at its discretion with appropriate notifications.
B2.19 Reserved for Future Use
B2.20 Reserved for Future Use
B2.21 Reserved for Future Use

B2.22 Storm Recovery Fee

B2.22.1 General

A. Pursuant to the Florida Public Service Commission’s decision in Docket No. 06598-TL, a monthly Storm Recovery Fee may
be imposed on Private Line Services for the recovery of intrastate costs and expenses related to repairing, restoring, or
replacing lines, plant or facilities damaged by a specific storm or multiple storms during a specified storm season. Accessline
equivaents include activated channels on Private Line services. This fee may be applied for a maximum of twelve (12)
months.

B. Thefollowing will apply from February 2, 2007 to February 1, 2008:

1. Storm Recovery Fee
Monthly Fee usocC

(a) Per activated channel $.50 NA

Materid previoudy appearing on thispage now gppearson page(s) 71 of thissection.
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B100. OBSOLETE SERVICE OFFERINGS
B100.1 General

A. Service offerings listed herein are classified as obsolete according to the following types, and each obsolete offering is

designated by one of these types.
Type of Obsolescence Effect on Existing Customers Effect on New Customer Status of Equipment in this
Requests Category

Typel Available for additions, Offered for new installations ~ No longer manufactured.
rearrangements, changes or only asavailable from existing Maintenance of Type 1 offerings
movesif the required equipment stock. will be provided aslong as
is available from existing stock. replacement parts are available

from existing stock.

Type2 Available units used only for Not offered for new installations Maintenance of Type 2 offerings
additions to or replacementsof  on and after the specified will be provided aslong as
existing service at the same obsolete date. replacement parts are available
location (i.e., samebuilding) if from existing stock.
the required equipment is
available from existing stock. A
move from one building to
another is considered anew
installation.

Type3 Unitsin service on the specified Not offered for new installations No longer manufactured.
date may be continued in service on and after the specified Maintenance of Type 3 offerings
at the same location (i.e., same obsolete date. will be provided aslong as
building) until such unitsare replacement parts are available
discontinued. In the case of from existing stock.
products/services having
common equipment, lines and/or
stations may be added up to the
capacity of the currently installed
common equipment if the
required equipment is available
from existing stock.

Type4 Any other arrangement; specific

provisionsin each case being
stated at the beginning of the text
for the obsolete service offering
affected.

Materid gppearing on thispage previoudy gppeared on page(s) 2 of thissection.

(M)
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B100. OBSOLETE SERVICE OFFERINGS
B100.1 General (Cont'd)

B. Obsolete services are furnished subject to all terms and conditions of the Guidebook the same as would be applicable if the
service offering were not obsolete. For convenience in use, a Reference is provided as an aid in referring the reader to a
specific section of the Guidebook having a bearing on the obsol ete service offering.

C. King'sPoint Wire Center (DLBHFLKP) Trial
Effective February 16, 2016, the following business services are obsolete and not available for new installations or moves of
existing service to a new location in the King's Point Wire Center service area. The King's Point Wire Center service areais

part of the Delray Beach exchange. Existing customers with any of the following services provided by the King's Point Wire
Center may retain these services at their current locations.

Service(s
Channels— Analog Private Line, Voice Grade Local Channels

Materid previoudy appearing on thispage now gopearson page(s) 1 of thissection.

(M)

(N)
(N)

(N)
(N)



