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A15. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS

A15.1 Terms and Conditions
A15.1.1 General Provisions

A.

General

Terminal equipment and communications systems provided by the customer may be connected at the customer's premises to
telecommunications services furnished by the Company where such connections are made in accordance with the provisions of
section A15. Telecommunications services as used herein include exchange service, Long Distance Message
Telecommunications Service (LDMTS) and Wide Area Telecommunications Service (WATS).

Responsibility of the Customer

1. The customer shal be responsible for the installation, operation and maintenance of any terminal eguipment or
communications system. No combination of terminal equipment or communications systems shall require change in or
alteration of the equipment or services of the Company, cause electrica hazards to Company personnel, damage to
Company eguipment, malfunction of Company billing equipment, or degradation of service to persons other than the
user of the subject terminal equipment or communications system, his calling or caled party. Upon notice from the
Company that the termina equipment or communications system is causing such hazard, damage, malfunction or
degradation of service, the customer shall make such changes as shall be necessary to remove or prevent such hazard,
damage, malfunction or degradation of service.

2. Thecustomer shall be responsible for the payment of a Dispatch Charge — Trouble Determination (TLCPR) specified for
Basic Residence and Basic Business services for visits by a Company employee to the customer's premises solely to
determine that the service difficulty or trouble report results from the use of terminal equipment or communications
system.

Responsibility of The Company

1. Telecommunications services are not represented as adapted to the use of termina equipment or communications
systems. Where terminal equipment or communications systems are used with telecommunications services, the
Company will only be responsible for furnishing service components suitable for telecommunications services and to
design, maintain and operate those service components accordingly. Subject to that responsibility, the Company will not
be responsible for (1) the quality or the through transmission of signals generated by the terminal equipment or
communications system, or (2) the reception of signals by terminal equipment or communications systems, or (3) address
signaling performed by terminal signaling equipment.

2. The Company will, at the customer's request, provide information concerning interface parameters, including the number
of ringers which may be connected to a particular telephone line, needed to permit the terminal equipment to operatein a
manner compatible with telecommunications services.

3. The Company may make changes in its telecommunications services, equipment, operations or procedures, where such
action is consistent with Part 68 of the Federal Communications Commission's Rules and Regulations. If such changes
can be reasonably expected to render any terminal equipment or communications system incompatible with
telecommunications services, or require modification or ateration of such terminal eguipment or communications
systems, or otherwise materially affect its use or performance, the customer will be given adequate notice, in writing, to
allow the customer an opportunity to maintain uninterrupted service.
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A15. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS

A15.1 Terms and Conditions (Cont'd)
A15.1.1 General Provisions (Cont'd)

D.

Recording of Two-Way Telephone Conversations

Telecommuni cations services furnished by the Company are not represented as adapted to the recording of two-way telephone
conversations. However, when customer-provided voice recording equipment is directly, acoustically or inductively connected
with telecommunications services, the customer-provided voice recording equipment shall be so arranged that at the will of the
user it can be activated or deactivated. In addition, one of the following conditions must apply.

1. All partiesto the telephone conversation must give their prior consent to the recording of the conversation, and the prior
consent must be obtained in writing or be part of, and obtained at the start of the recording, or
2. A digtinctive recorder tone that is repeated at intervals of approximately fifteen seconds is required to aert al parties
when recording equipment isin use.
3. Requirements for the conditions as specified in D.1. or D.2. preceding are not required:
a When used by a Federal Communications Commission licensed broadcast station customer for recording of two-way
telephone conversations solely for broadcast over the air.

b. When used by the United States Secret Service of the Department of Treasury for recording of two-way telephone
conversations which concern the safety and security of the person of the President of the United States, members of
hisimmediate family, or the White House and its grounds.

c. When used by a broadcast network or by a cooperative programming effort composed exclusively of Federal
Communications Commission broadcast licensees to record two-way telephone conversations solely for broadcast
over the air by alicensed broadcast station.

d. When used for recording at United States Department of Defense Command Centers of emergency communications
transmitted over the Department of Defense's private line system when connected to tel ecommunications services.

e.  When used for incoming calls made to telephone numbers publicized for emergencies (such as, but not limited to,
fire, health care, and police) and outgoing calls made in immediate response.

f.  When used by the United States Nuclear Regulatory Commission of the Department of Energy with respect to the
telephone systems located at its Operations Center for recording of two-way tel ephone conversations.

0. When used by an automatic telephone answering service known by the general public to record telephone messages
for its subscribers.

h.  When used for the recording of calls made for patently unlawful purposes, such as bomb threats, kidnap ransom
requests, and obscene telephone calls and outgoing calls made in immediate response.

i.  When used by federal, state or local law enforcement authorities acting under color of law.
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A15. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS

A15.1 Terms and Conditions (Cont'd)
A15.1.1 General Provisions (Cont'd)

E.

Violation of Terms and Conditions

When any terminal equipment or communications system is used with telecommunications services in violation of any of the
provisions in this section A15., the Company will take such immediate action as necessary for the protection of the
telecommunications network and Company employees, and will promptly notify the Customer of the violation. The customer
shall discontinue such use of the terminal equipment or communications system or correct the violation and shall confirmin
writing to the Company within 10 days, following the receipt of written notice from the Company, that such use has ceased or
that the violation has been corrected. Failure of the customer to discontinue such use or to correct the violation and to give the
reguired written confirmation to the Company within the time stated above shall result in suspension of the customer's service
until such time as the Customer complies with the provisions of this Guidebook.

Definitions
1. Test Equipment

The term "Test Equipment” as used in A15, denotes test equipment located at the premises of the Customer that is used
by the Customer for the detection and/or isolation of a communications service fault.

2. Grandfathered Communications Systems

The term "Grandfathered Communications Systems' as used in this section A15. denotes communications systems
(including their equipment, premises wiring and protective circuitry if any) connected at the customer's premises, in
accordance with any telephone company's tariffs, and that are considered to be grandfathered under Part 68 of the Federal
Communications Commission's Rules and Regulations because such systems are connected to the telecommunications
network prior to January 1, 1980 and are of a type of system which was directly connected (i.e. without telephone
company- provided connecting arrangements) to the telecommunications network as of June 1, 1978.

3.  Grandfathered Connections of Communications Systems

The term "Grandfathered Connections of Communications Systems" as used in this section A15. denotes connections via
Company-provided connecting arrangements of communications systems (including their equipment and premises
wiring) at the customer's premises, in accordance with any telephone company's tariffs, and that are considered to be
grandfathered under Part 68 of the Federa Communications Commission's Rules and Regulations because such
connections to the telecommunications network are made via Company- provided connecting arrangements prior to
January 1, 1980 and such connecting arrangements are of a type of connecting arrangement connected to the
telecommunications network as of June 1, 1978.

m
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A15. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS

A15.1 Terms and Conditions (Cont'd)
A15.1.1 General Provisions (Cont'd)

F.

Definitions (Cont'd)
4.  Grandfathered Terminal Equipment)

The term "Grandfathered Terminal Equipment” as used in this section A15. denotes terminal equipment (including
protective circuitry if any) connected at the customer's premises, in accordance with any telephone company's tariffs, and
that is considered to be grandfathered under Part 68 of the Federal Communications Commission's Rules and Regulations
because such terminal equipment was connected to the telecommunications network prior to July 1, 1979 and is of atype
of terminal equipment which was directly connected (i.e. without Company-provided connecting arrangements) to the
telecommunications network as of October 17, 1977.

5.  Grandfathered Connections of Terminal Equipment

The term "Grandfathered Connections of Terminal Equipment” as used in this section A15. denotes connections via
Company-provided connecting arrangements of terminal equipment connected at the customer's premises, in accordance
with any telephone company's tariffs, and that are considered to be grandfathered under Part 68 of the Federal
Communications Commission's Rules and Regulations because such connections to the telecommunications network
were made via Company- provided connecting arrangements prior to July 1, 1979 and such connecting arrangements are
the same type of connecting arrangement connected to the telecommunications network as of October 17, 1977.

6. Registered Equipment
The term "Registered Equipment" as used in this section A15. denotes equipment which complies and has been approved
within the Registration provisions of Part 68 of the Federal Communications Commission's Rules and Regul ations.

7. Equipment-to-Equipment Connection
The term "Equipment-to-Equipment Connection”, as used in A15, denotes the connection of add-on or substitute
equipment to host terminal equipment or communications systems. These connections are not within the scope of the
Federa Communication Commission's Registration Program. The resulting combination of host and add-on or substitute

equipment may be registered and must comply with Part 68 of the Federa Communications Commission Rules and
Regulationsin order to be directly connected to the tel ecommunications network.

Provision of Equipment

Any equipment offered herein which has grandfathered status under the Federal Communications Commission's Registration
Program is offered and provided only to the extent of available stock.
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A15. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS

A15.1 Terms and Conditions (Cont'd)

A15.1.1 General Provisions (Cont'd)
Connection of terminal equipment

Connection of terminal equipment shall not require any change or ateration in Company-provided equipment or services,
unless that change or alteration is specifically permitted under the provisions of A15.1.6.

A15.1.2 Connections of Registered Equipment

H.

A.

Registered Terminal Equipment, Registered Protective Circuitry and Registered Communications Systems

Registered termina equipment, registered protective circuitry, and registered communications systems may be directly
connected at the customer's premises to the telecommunications network, subject to Part 68 of the Federal Communications
Commission's Rules and Regulations, A15.1 preceding and the following:

1

All combinations of registered equipment and associated non-registered terminal equipment (including but not limited to
wiring) shall be installed, operated and maintained so that the requirements of Part 68 of the Federal Communications
Commission's Rules and Regulations are continually satisfied.

The Company may discontinue service or impose other remedies as provided for in Pat 68 of the Federa
Communications Commission's Rules and Regulations for failure to comply with these provisions.

The customer shall notify the Company of each line to which registered equipment is to be connected in advance of such
connection and shall notify the Company when such registered equipment is permanently disconnected. The customer
shall provide the Company the Registration Number and Ringer Equivalence Number for the registered equipment. The
customer shall also provide, when appropriate, the off-premises station port signaling capability of a PBX system.

The customer shall not connect registered equipment to a Company line if:

a The Ringer Equivalence of such equipment in combination with the total Ringer Equivalence of other equipment
connected to the same line exceeds the all owable maximum of five or as otherwise determined by the Company, or

b. Theringer isnot aringer type designated by the Company as suitable for that particular line.

Unless a specific waiver has been granted by the Federal Communications Commission or except as otherwise provided
in 5. following, all connections of registered equipment to services furnished by the Company shall be made through
standard jacks; or, in the case of registered communications systems, through standard jacks wired in other than a
standard manner, when such nonstandard wiring of the jack is agreed to by the Company.

The requirement for the use of standard jacks as described in 4. preceding is waived for registered equipment which is
located in hazardous or inaccessable locations.

Registered equipment which is in hazardous or inaccessible locations may, in lieu of 4. preceding, be connected in
accordance with A15.1.12 following.

m
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A15. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS

A15.1 Terms and Conditions (Cont'd)
A15.1.2 Connections of Registered Equipment (Cont'd)
A. Registered Terminal Equipment, Registered Protective Circuitry and Registered Communications Systems (Cont'd)

6.

8.

Such telecommunications service or communications system is utilized for the origination or termination of
communications at the customer's premises where the connection is made.

The connection of registered termina equipment and registered PBX systems may be made only at the customer's
premises to a Series 2100 or 2000 private line service that presents an interface for either two or four wire transmission,
with separate E and M signaling leads conventionally known as Type | (battery/ground) or Type Il (contact closure type).
Such E and M signaing leads are those terminal equipment or PBX leads (other than voice or data communications
leads) used for the purpose of transferring supervisory or address signals across the interface.

A Type 2006 channel may be utilized with registered termina equipment, registered protective circuitry and registered
communications systems which are connected to the exchange tel ephone service associated with such channels.

B. Premises Wiring Associated With Registered Communications Systems

1

Premises Wiring is wiring which connects separatel y-housed equipment entities or system components to one another, or
wiring which connects an equipment entity or system component with the telephone network interface, located at the
customer's premises and not within an equipment housing.

a  Fully-Protected Premises Wiring is premises wiring which is:

(1) No greater than 25 feet in length (measured linearly between the point where it leaves equipment or connector
housings) and registered as a component of and supplied to the user with the registered terminal equipment or
protective circuitry with which it is to be used.

(2) A cord which complies with (1) preceding and which is extended once by a registered extension cord.
Extension cords may not be used as a substitute for wiring which for safety reasons should be affixed to or
embedded in a building's structure.

(3) Wiring located in an equipment room with restricted access, provided that this wiring remains exposed for
inspection and is not concealed or embedded in the building's structure, and that it conforms to Part 68 of the
Federal Communications Commission's Rules and Regulations.

(4) Electrically behind registered equipment, system components or protective circuitry which assure that electrical
contact between the wiring and commercial power wiring or earth ground will not result in hazardous voltages
or excessive longitudina imbalance at the telephone network interface.
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A15. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS
A15.1 Terms and Conditions (Cont'd)

A15.1.2 Connections of Registered Equipment (Cont'd)
B. Premises Wiring Associated With Registered Communications Systems (Cont'd)
1. (Cont'd)
b. Protected Premises Wiring Requiring Acceptance Testing for Imbalance is premises wiring which is electrically

behind registered equipment, system components or circuitry which assure that electrical contact between the wiring
and commercia power wiring will not result in hazardous voltages at the telephone network interface.

c. Unprotected Premises Wiring is all other premises wiring.

2. Customers who intend to connect premises wiring other than Fully-Protected Premises Wiring to the telephone network
shall give advance notice to the Company in accordance with the procedures specified in Part 68 of the Federd
Communications Commission's Rules and Regulations or as otherwise authorized by the Federal Communications
Commission.

3. The Company may invoke extraordinary procedures specified in Part 68 of the Federal Communications Commission's
Rules and Regulations where one or more of the following conditions are present:

a.  Advance notice information provided in accordance with A15.1.2.B.2 preceding gives reason to believe that a
violation of Part 68 of the Federal Communications Commission's Rules and Regulationsislikely.

b. A failure has occurred during acceptance testing for imbalance.

Harm has occurred, and there is reason to believe that this harm was a result of wiring operations performed under
Part 68 of the Federal Communications Commission’'s Rules and Regulations.

d. In addition, the Company may monitor or participate in acceptance testing for imbalance, or may inspect other than
Fully-Protected Premises Wiring installations as set forth in Part 68 of the Federal Communications Commission's
Rules and Regulations.

C. Connections Involving National Defense and Security

1. In certain cases Part 68 of the Federal Communications Commission's Rules and Regulations permit the connection of
non-Registered terminal equipment or communications systems to the telecommuni cations network, provided that:

a The Secretary of Defense; the head of any other governmental department (having requisite Federa
Communications Commission approval); or their authorized representative certifies in writing to the Company that:

(1) Theconnectionisrequired in theinterest of national defense and security;

(2) The equipment to be connected either complies with the technical requirements of Part 68, or will not cause
harms to the telecommunications network or Company employees; and

(3) Thework issupervised by an installation supervisor who meets the qualifications stated in Part 68.

Materid gppearing on thispage previoudy gppeared on page(s) 8 of thissection.
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(M)

A15.1.3 Connections of Grandfathered Terminal Equipment and Grandfathered Communications Systems

A. Direct Connections
1. Grandfathered Termina Equipment

Grandfathered terminal equipment may remain directly connected and be moved and reconnected to the

telecommunications network for the life of the equipment without registration and may be modified only in accordance

with Part 68 of the Federal Communications Commission's Rules and Regulations, subject to the following:

a.  The customer shall notify the Company when such grandfathered termina equipment is to be connected and shall
notify the Company when such grandfathered terminal equipment is to be permanently disconnected; such
notification shall include a description of the equipment including the manufacturer's name, model number, and type

of equipment;
b.  All such connections are made through standard jacks; and
c. All such connections shall comply with the minimum protection criteria set forth in A15.1.3.C. following.

2. Grandfathered Communications Systems

a Grandfathered communications systems may remain directly connected and be moved and reconnected to the
telecommunications network for the life of the equipment without registration and may be modified only in
accordance with Part 68 of the Federa Communications Commission's Rules and Regulations, subject to the
following:

(1) The customer shall notify the Company when such communications systems are to be connected and shall
notify the Company when such communications systems are to be permanently disconnected; such notification
shall include a description of the equipment including the manufacturer's name, model number, and type of
equipment;

(2) All such connections are made through standard jacks;

Materid previoudy appearing on thispage now gopearson page(s) 7 of thissection.
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A15.1 Terms and Conditions (Cont'd)
A15.1.3 Connections of Grandfathered Terminal Equipment and Grandfathered Communications Systems
(Cont'd)
A. Direct Connections (Cont'd)
2. Grandfathered Communications Systems (Cont'd)
a (Contd)

®
4
©)

(6)

@)

All such connections shall comply with the minimum protection criteria set forth in A15.1.3.C. following;
Premises wiring shall conform to Part 68 of the Federal Communications Commission's Rules and Regulations;

No changes may be made to equipment so connected except by the manufacturer thereof, or a duly authorized
agent of the manufacturer;

Additions to grandfathered communications systems may be made without registration of any additional
equipment involved if:

Equipment so added is being reconnected, i.e., was previoudly directly connected prior to January 1, 1980, in
accordance with Company Guidebooks; and

Such additions comply with the provisions of 2. (1) through (5) preceding.
Additions of registered equipment to grandfathered communications systems are subject to A15.1.2. preceding.

b. Until January 1, 1980, new installations of communications systems of a type which have been grandfathered may be
connected to the telecommunications network, subject to the following:

@
@

©)
4
®)

Premises wiring shall conform to Part 68 of the Federal Communications Commission's Rules and Regulations;

The customer shall notify the Company when such communications systems are to be connected and shall
notify the Company when such communications systems are to be permanently disconnected: such notification
shall include a description of the equipment including the manufacturer's name, model number, and type of
equipment;

All such connections are made through standard jacks;
All such connections shall comply with the minimum protection criteria set forth in A15.1.3.C. following; and,

No changes may be made to equipment so connected except by the manufacturer thereof, or a duly authorized
agent of the manufacturer.

m
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A15. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS

A15.1 Terms and Conditions (Cont'd) M

A15.1.3 Connections of Grandfathered Terminal Equipment and Grandfathered Communications Systems
(Cont'd)
A. Direct Connections (Cont'd)

3. Termina equipment and communications systems connected to the telecommunications network via grandfathered
protective circuitry are subject to the provisions of |. and 2. preceding.

B. Connections Through Connecting Arrangements Provided by the Company
1. Generd
a. Basisof Connection

(1) Grandfathered connections of terminal equipment and grandfathered connections of communications systems
made in accordance with A15.1.3.B.2 and 3. following respectively may remain connected and be moved and
reconnected for the life of the equipment and may be modified only in accordance with Part 68 of the Federal
Communications Commission's Rules and Regulations. Connecting arrangements used for such moves and
reconnections will continue to be provided by the Company subject to their availability as specified in A15.2.
and 3. following.

(2) Communications systems which are not subject to Part 68 of the Federal Communications Commission's Rules
and Regulations may be connected in accordance with A15.1.7 following. Company-provided connecting
arrangements are furnished for the connection of such systems as specified in A15.2 and 3. following.

(3) Termina equipment may be connected in accordance with A15.1.8 following to services of the Company
specifically exempted from the Federal Communications Commission's Registration Program.
Company-provided connecting arrangements are furnished for the connection of such equipment as specified
in A15.2 and 3. following.

(4) Separate, identifiable and discrete protective circuitry (i.e., connecting arrangements) used for grandfathered
connections of communications systems to the telecommunications network may be removed or replaced with
apparatus of lesser protective function, provided that any equipment, and any premises wiring whose
classification is changed thereby, conforms to Part 68 of the Federal Communications Commission's Rules and
Regulations.

b. Network Control Signaling

Network control signaling shall be performed by equipment furnished, installed and maintained by the Company,
except that:

(1) Tonetype address signaling is permissible through a Company-provided connecting arrangement. When the
customer has the capability to originate calls by means of such instruments and specia central office facilities
exist, the rates and charges for Touch-Tone® Calling Service specified in A13.2.3 apply.

®Regigered SaviceMak of American Tdephone and Tdegrgoh Company
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A15. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS

A15.1 Terms and Conditions (Cont'd)
A15.1.3 Connections of Grandfathered Terminal Equipment and Grandfathered Communications Systems

B.

(Cont'd)

Connections Through Connecting Arrangements Provided by the Company (Cont'd)
Genera (Cont'd)

1

2.

b

. Network Control Signaling (Cont'd)
(2) Signaling functions may be performed by Conforming Answering Devices.

Grandfathered Connections of Terminal Equipment
a DataTermina Equipment

b.

Subject to the provisions of 1.a.(1) and (3) preceding, dataterminal equipment (including telephotograph equipment)
may be connected at the customer's premises to the telecommunications network through a network control signaling
unit and a data access arrangement provided by the Company in accordance with the following:

(1) Thecustomer shall furnish the equipment which performs the functions of:

Conditioning the data signals generated by the terminal eguipment to signals suitable for transmission by
means of Company services, and

Conditioning signals transmitted by means of Company services to data signals suitable for reception by the
terminal equipment.

(2) The data termina equipment must comply with the minimum protection criteria specified in A15.1.3.C.
following.

(3) Where a data access arrangement is furnished in connection with terminal equipment and such terminal
equipment is used for both voice and data communication, the data access arrangement may be used to connect
the terminal equipment for voice communication.

Voice Terminal Equipment

Subject to the provisions of 1.a.(1) and (3) preceding, voice terminal equipment may be connected at the customer's
premises to the telecommunications network in accordance with the following:

(1) Theconnection shall be made through a network control signaling unit and a connecting arrangement furnished
by the Company. In accordance with D. following, a connecting arrangement is not required for the connection
of Attested Equipment or Conforming Answering Devices.

(2) Where a data access arrangement is furnished in connection with terminal equipment and such terminal
equipment is used for both voice and data communication, the data access arrangement may be used to connect
the terminal equipment for voice communication.
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A15.1 Terms and Conditions (Cont'd)

A15.1.3 Connections of Grandfathered Terminal Equipment and Grandfathered Communications Systems
(Cont'd)
B. Connections Through Connecting Arrangements Provided by the Company (Cont'd)
2. Grandfathered Connections of Terminal Equipment (Cont'd)

b.

Voice Terminal Equipment (Cont'd)
(3) Thevoicetermina eguipment must comply with the minimum protection criteria specified in C. following.

3.  Grandfathered Connections of Communications Systems

Subject to the provisions of 1.a.(1) preceding, communications systems may be connected at the customer's premises to
telecommunications services in accordance with the following:

a

Such telecommunications service or communications system is utilized for the origination or termination of
communications at the customer's premises where the connection is made.

The connection shall be through a network control signaling unit and connecting arrangement furnished by the
Company.

The provisions relating to minimum protection criteria set forth in C. following shall apply to the connection of
communications systems.

C. Minimum Protection Criteriafor Electrical Connections

1. To prevent excessive noise and crosstalk in the network, it is necessary that the power of the signal at the centra office
not exceed 12dB below one milliwatt when averaged over any three second interval. To insure that this limit is not
exceeded, the power of the signal which may be applied by the terminal equipment to the Company interface located on
the customer's premises will be specified for each customer location but in no case shall it exceed one milliwatt.

2. To protect other services, it is necessary that the signal which is applied by the terminal equipment to the Company
interface located on the customer's premises meet the following limits:

a

o o0 o

The power in the band from 3,995 Hertz to 4,005 Hertz shall be at least 18dB below the power of the signa as
specified in |. above.

The power in the band from 4,005 Hertz to 10,000 Hertz shall not exceed |6dB below one milliwatt.
The power in the band from 10,000 Hertz to 25,000 Hertz shall not exceed 24dB below one milliwatt.
The power in the band from 25,000 Hertz to 40,000 Hertz shall not exceed 36dB below one milliwatt.
The power in the band above 40,000 Hertz shall not exceed 50dB below one milliwatt.

m
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A15.1 Terms and Conditions (Cont'd) M

A15.1.3 Connections of Grandfathered Terminal Equipment and Grandfathered Communications Systems
(Cont'd)

C. Minimum Protection Criteriafor Electrical Connections (Cont'd)

3. To prevent the interruption or disconnection of a call, or interference with network control signaling, it is necessary that
the signal applied by the customer-provided equipment to the Company interface located on the customer's premises at
no time have energy solely in the 2450 to 2750 Hertz band. If signal power isin the 2450 to 2750 Hertz band, it must not
exceed the power present at the same time in the 800 to 2450 Hertz band.

D. Connections Under Certification Programs
1. Equipment that was connected under the following programsis also considered grandfathered as of their expiration date.
a Attestation Program, which expired July 1, 1980.
b. Conformance Program, which expired July 1, 1979.
A15.1.4 Acoustic or Inductive Connections
A. Generd

1. Voice or data termina equipment (including telephotograph equipment), multiline terminating systems and customer or
Other Common Carrier-provided communications systems may be acousticaly or inductively connected at the
customer's premises to the telecommunications network provided the acoustic or inductive connection is made externally
to the network control signaling unit when such unit is provided by the Company.

2. Tonetype address signaling is permitted through such connections, however, the services of the Company are not
designed for such use and the Company makes no representation as to the reliability of address signaling which is
performed in such manner.

B. Minimum Protection Criteria

1. To prevent excessive noise and crosstalk in the network, it is necessary that the power of the signal which is applied by
the terminal equipment to the network control signaling unit located on the customer's premises be limited so that the
signal power at the output of the network control signaling unit (i.e., at the input to the Company line) does not exceed
9dB below one milliwatt when averaged over any three second interval. However, to permit each customer, independent
of distance from the central office, to supply signal power which at the centra office approximates 12dB below one
milliwatt when averaged over any three second interval, the Company, at the customer's request, will specify, for each
customer location, the signal power at the output of the network control signaling unit, which shall in no case exceed one
milliwatt.
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A15.1 Terms and Conditions (Cont'd) M

A15.1.4 Acoustic or Inductive Connections (Cont'd)
B. Minimum Protection Criteria (Cont'd)

2. To protect other services, it is necessary that the signal which is applied by the terminal equipment to the network control
signaling unit located on the customer's premises meet the following limits at the output of the network control signaling
unit:

a.  The power in the band from 3,995 Hertz to 4,005 Hertz shall be at least 18dB below the power of the signa as
specified in |. preceding.

b. The power in the band from 4,005 Hertz to 10,000 Hertz shall not exceed 16dB below one milliwatt.
c. The power in the band from 10,000 Hertz to 25,000 Hertz shall not exceed 24dB below one milliwatt.
d. The power in the band from 25,000 Hertz to 40,000 Hertz shall not exceed 36dB below one milliwatt.
e. The power in the band above 40,000 Hertz shall not exceed 50dB below one milliwatt.

3. To prevent the interruption or disconnection of a call, or interference with network control signaling, it is necessary that
the signal applied by the equipment to the network control signaling unit located on the customer's premises be limited so
that the signal at the output of the network control signaling unit (i.e., at the input to the Company line) shall at notime
have energy solely in the 2450 to 2750 Hertz band. If there is signal power at the output of the network control signaling
unit in the 2450 to 2750 Hertz band, it must not exceed the power present at the same time in the 800 to 2450 Hertz band.

A15.1.5 Accessories

Accessories may be used with telecommunications services provided such accessories comply with the provisions of
A15.1.1.B and A15.1.3.B.1.b. preceding.

A15.1.6 Equipment-to-Equipment Connections

Equipment-to-Equipment connections, as defined in A15.1.1.F preceding, may be connected to the telecommunications (T
network when such arrangements are in compliance with Part 68 of the Federa Communications Commission's Rules and
Regulations and this Section.

A15.1.7 Connections of Communications Systems Not Subject to Part 68 of FCC Rules and Regulations
A. Direct Electrica Connection
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A15.1 Terms and Conditions (Cont'd) M

A15.1.7 Connections of Communications Systems Not Subject to Part 68 of FCC Rules and Regulations (Cont'd)
A. Direct Electrica Connection (Cont'd)

Communications systems not subject to Part 68 of the Federal Communications Commission’'s Rules and Regulations may be
connected with telecommunications services on adirect electrical basis at the customer's premises provided that:

1. The connection is made through:
a aconnecting arrangement furnished by the Company, or

b. registered or grandfathered termina equipment, protective circuitry, or communications system subject to Part 68 of
the Federal Communications Commission's Rules and Regulations which, either singularly or in combination,
assures that the requirements of Part 68 of the Federal Communications Commission's Rules and Regulations are
met at the network interface.

In lieu of these requirements for total hardware protection, an optional, alternative method is available, as described in
(B) following, for the control of signal power only.

2. Theconnectionis:
a. through switching equipment, or

b. to a communications system not subject to Part 68 of the Federd Communications Commission's Rules and
Regulations that is arranged to promptly return the network service to an idle (on hook) state should the
communications system fail. In addition, the customer must notify the Company when the communications system
fails.

3. Minimum protection criteria set forth in A15.1.3.C. preceding are complied with when the connection is made through
equipment or systems that are not registered.

4.  When the connection isto WATS service, the customer has a requirement to communicate over a WATS line to or from
premises of that customer located in the same rate state as that for which the WATS initial period rate applies.
Communications systems not subject to Part 68 of the Federal Communications Commission's Rules and Regulations
which are not connected through switching equipment must terminate only in that WATS rate state in terminal
equipment or communications systems subject to Part 68 of the Federal Communications Commission's Rules and
Regulations.
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A15. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS

A15.1 Terms and Conditions (Cont'd)

A15.1.7 Connections of Communications Systems Not Subject to Part 68 of FCC Rules and Regulations (Cont'd)
Institutional Procedures for Signal Power Control

B.

1

When communications systems not subject to Part 68 of the Federal Communications Commission's Rules and
Regulations are connected through (a) a Company-provided connecting arrangement or (b) registered or grandfathered
terminal equipment, communications system or protective circuitry which assures that all of the requirements of Part 68
of the Federal Communications Commission's Rules and Regulations are met at the telecommunications network
interface, no further action is required. However, when a customer elects to connect such a communications system to
the telecommunications network and the registered or grandfathered equipment, system or protective circuitry through
which the connection is made does not provide protection for signal power control, the customer must comply with the
following institutional procedures:

a.  The communications system must be installed, operated and maintained so that the signal power (within the
frequency range of 200-4000 Hertz) at the telecommunications network interface continuously complies with Part 68
of the Federal Communications Commission's Rules and Regulations.

b. The operator(s)/maintainer(s) responsible for the establishment, maintenance and adjustment of the voice frequency
signal power present at the telecommunications network interface must be trained to perform these functions by
successfully completing one of the following:

(1) atraining course provided by the manufacturer of the equipment used to control voice frequency signal power;
or

(2) atraining course provided by the customer or authorized representative, who has responsibility for the entire
communications system, using training materials and instructions provided by the manufacturer of the
equipment used to control the voice frequency signal power; or

(3) an independent training course (e.g., trade school or technical institution) recognized by the manufacturer of
the equipment used to control the voice frequency signal power; or

(4) inlieu of the preceding training requirements, the operator(s)/maintainer(s) is under the control of a supervisor
trained in accordance with (1) through (3) preceding.

c. Upon request, the customer is required to provide the proper documentation to demonstrate compliance with the
requirementsin thisA15.1.7.B.

d. Atleast 10 days advance notice must be given to the Company in the form of a notarized affidavit before the initia
connection of the communications system. A copy of the affidavit must also be maintained at the customer's
premises. The affidavit must contain the following information:

(1) The full name, business address, business telephone number and signature of the customer or authorized
representative who has responsibility for the operation and maintenance of the communications system.

m
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A15.1 Terms and Conditions (Cont'd) M

A15.1.7 Connections of Communications Systems Not Subject to Part 68 of FCC Rules and Regulations (Cont'd)
B. Ingtitutiona Proceduresfor Signal Power Control (Cont'd)
1. (Cont'd)
d. (Contd)
(2) Theling(s) which the communications system will be either connected to or arranged for connection to.

(3) A statement that all operations associated with establishment, maintenance and adjustment of the signal power
present at the telecommunications network interface will comply with Part 68 of the Federal Communications
Commission's Rules and Regulations.

(4) A statement describing how each operator/maintainer of the communications system will meet and continue to
meet the training requirements for personsinstalling, adjusting or maintaining the communications system.

2. Extraordinary Procedures

a.  The Company may invoke extraordinary procedures to protect the telecommunications network where one or more
of the following conditions are present:

(1) Information provided in the affidavit gives reason to believe that a violation of Part 68 of the Federal

Communications Commission's Rules and Regulations or the Ingtitutional Procedures set forth in 1. preceding
islikely.

(2) Harm has occurred and there is reason to believe this harm was a result of operations performed under the
Institutional Procedures set forth in 1. preceding.
b. The extraordinary procedures which can be invoked by the Company include:

(1) Requiring the use of protective apparatus which either protects solely against signal power or which assures
that all of the requirements of Part 68 are met at the telecommunications network interface. This protective
apparatus may be provided by either the Company or the customer.

(2) Disconnecting service.
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A15.1 Terms and Conditions (Cont'd)
A15.1.8 (DELETED)

A15.1.9 Connections of Certain Facilities of Power, Pipe Line and Railroad Companies
A. Generd

1

Except as otherwise provided in B. following, telephone facilities of an electric power company, an oil, oil products or
natural gas pipe line company, or a railroad company provided primarily to communicate with points located along a
right-of-way (including premises of such company anywhere in cities, towns or villages along the right-of-way) owned
or controlled by such company may, in lieu of the provisions of A15.1.3 and A15.1.7 preceding, be connected with the
telecommunications network, for the following purposes:

a In cases of emergency involving safety of life or property;

b. Incasesof cals originated by railroad employees under circumstances indicating need for prompt action to secure or
maintain the safety, continuity, or reliability of railroad service to the public, and related to the movement of
passengers, mail, property, or equipment by railroad, or the repair, maintenance, or construction of railroad
rights-of-way, structures or equipment;

c. In cases where the customer facilities serve locations where it is impracticable because of hazard or inaccessibility
for the Company to furnish its facilities; and

d. During an interim period in cases where the customer has arranged for replacement of said customer facilities with
facilities of the Company.

e. Such customer telecommunications facilities will be connected to PBX switchboards or other switching or terminal
equipment located in the same or different local service areas, for communications with stations and private line
facilities associated with said switching or terminal equipment; provided, however, that within the same local service
area, a PBX switchboard or other switching or terminal equipment for telecommunications service will not be
connected with telephones of the customer except telephones associated with party line right-of-way circuits
reguiring line termination at the PBX, nor with private telephone switching equipment of the customer except where
such private telephone switching equipment is used exclusively for dispatching or line switching equipment not
connected with customer-provided tel ephones within the same local service area.

m
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A15.1 Terms and Conditions (Cont'd) M

A15.1.9 Connections of Certain Facilities of Power, Pipe Line and Railroad Companies (Cont'd)
A. Generd (Cont'd)
1. (Cont'd)

f. Facilities of the Company, when connected with facilities of the customer, will not be used for communications of
other than the customer, except that such facilities may be used for the communications of, and be connected with
facilities furnished by the Company to, other companies which:

(1) Are operated with the customer as part of an integrated electric power, ail, oil products, or natural gas system
or railroad system under direct or common ownership or control; or

(2) Own or operate electric power or pipe line or railroad system jointly with the customer; or
(3) Own or operate el ectric power or pipe line or railroad facilities interconnected with those of the customer.

2. Telecommunications circuits of such companies will be connected to aloca or toll central office line to form a through
connection only through manual switching equipment, or an attendant's position of dial PBX equipment furnished to the
customer by the Company. Such equipment or position may be located at either or both ends of the customer's circuit.

3. Connection of atelecommunications circuit of such companies as specified in I.b.,c., or d. preceding may be established
at either end of such circuit, but shall not be established at both ends simultaneously.

B. Termina equipment and communications systems connected to the telecommunications network in accordance with A.
preceding prior to January 1, 1980 may remain connected and be moved and reconnected for the life of the equipment without
registration unless subsequently modified. New installations of terminal equipment and communications systems subject to
Part 68 of the Federal Communications Commission's Rules and Regulations must be connected to the telecommunications
network in accordance with A15.1.2. preceding.

A15.1.10 Connections of Certain Facilities of the National Aeronauticsand Space Administration

A. Except as otherwise provided in B. following, telecommunications facilities of the Nationa Aeronautics and Space
Administration may, in lieu of the provisions of A15.1.3 and A15.1.7 preceding, be connected by means of switching or
connecting equipment to a PBX switchboard or other switching or terminal equipment, for communication with stations and
private line facilities associated with said switching or termina equipment, where the Administrator of the National
Aeronautics and Space Administration or his authorized representative notifies the Company in writing that such connection is
required for the control of space vehicles. Such Department facilities will be connected to the telecommunications network
only in cases of emergency involving safety of life or property, unless the aforesaid Department facilities are in locations
where it isimpracticable for the Company to furnish its facilities.
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A15.1.10 Connections of Certain Facilities of the National Aeronauticsand Space Administration (Cont'd)

B. Termina equipment and communications systems connected to the telecommunications network in accordance with A.
preceding prior to January 1, 1980 may remain connected and be moved and reconnected for the life of the equipment without
registration unless subsequently modified. New installations of terminal equipment and communications systems subject to
Part 68 of the Federal Communications Commission's Rules and Regulations must be connected to the telecommunications
network in accordance with A15.1.2. preceding.

A15.1.11 Connections of Certain Facilities of the U.S. Army, Navy and Air Force
A. Generd

1. Except as otherwise provided in B. following, facilities of a telecommunications system of the U. S. Department of the
Army, Navy or Air Force which serves an establishment operated and administered under the direction of the
Department and commanded by authorities of such establishment, may, in lieu of the provisions of A15.1.3 and A15.1.7
preceding, be connected to the telecommunications network where the Secretary of the appropriate Department certifies
in writing that reasons of military necessity require that the establishment be served by a telecommunications system of
the Department. In addition, the facilities of a temporary telecommunications system of such Department located off a
permanent establishment of the Department for maneuvers, mobilization tests or technical service tests will be so
connected.

2. Except as otherwise provided in B. following, telecommunications facilities of the U. S. Department of the Army, Navy
or Air Force, other than those described in |. preceding, may, in lieu of the provisions of A15.1.3 and A15.1.7 preceding,
be connected by means of switching or connecting equipment to a PBX switchboard or other telecommunications
switching or termina equipment, where the Secretary of the appropriate Department or his authorized representative
notifies the Company in writing that such connection is required for reasons of military necessity. Such Department
telecommunications facilities will be connected to the telecommunications network only in cases of emergency involving
safety of life or property, unless the aforesaid Department facilities are in locations where it is impracticable for the
Company to furnish its facilities.

B. Termina equipment and communications systems connected to the telecommunications network in accordance with A.
preceding prior to January 1, 1980 may remain connected and be moved and reconnected for the life of the equipment without
registration unless subsequently modified. New installations of terminal equipment and communications systems subject to
Part 68 of the Federal Communications Commission's Rules and Regulations must be connected to the telecommunications
network in accordance with A15.1.2. preceding.

A15.1.12 Connections of Station Linesand Facilitiesin Hazardous or | naccessible L ocations

A. Except as otherwise provided in B. following, service station lines, and facilities furnished by the customer which involve
hazardous or inaccessible locations, may be connected to the telecommunications network.

m
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A15.1 Terms and Conditions (Cont'd)
A15.1.12 Connections of Station Linesand Facilitiesin Hazardous or | naccessible L ocations (Cont'd)

B.

Terminal equipment and communications systems connected to the telecommunications network in accordance with A.
preceding prior to January 1, 1980 may remain connected and be moved and reconnected for the life of the equipment without
registration unless subsequently modified. New installations of terminal equipment and communications systems subject to
Part 68 of the Federal Communications Commission's Rules and Regulations must be connected to the telecommunications
network in accordance with A15.1.2. preceding.

A15.1.13 U. S. Coast Guard and U. S. Army National Guard

A.

Telecommunications facilities of the U. S. Coast Guard, provided primarily to serve Coast Guard Stations in coastal areas as
an aid in saving and protecting life and property, will be connected to facilities of the Company for telecommunications
service.

Radio facilities of the U.S. Army Nationa Guard, provided for two way point-to-point communications in times of natural
disasters or other emergencies when local and toll facilities of the Company are out of service at or between either of the
service points, may be connected to facilities of the Company for telecommunications service.

Terminal equipment and communications systems connected to the telecommunications network in accordance with A.
preceding prior to January 1, 1980 may remain connected and be moved and reconnected for the life of the equipment without
registration unless subsequently modified. New installations of terminal equipment and communications systems subject to
Part 68 of the Federal Communications Commission's Rules and Regulations must be connected to the telecommunications
network in accordance with A15.1.2. preceding.

A15.1.14 Connection of Test Equipment

A.

Totally Protective Connections

Test equipment may be connected to the telecommunications network at the premises of the customer through registered or
grandfathered terminal equipment, protective circuitry, or communications systems subject to Part 68 of the Federal
Communications Commission's Rules and Regulations which, either singularly or in combination, assures that al of the
requirements of Part 68 of the Federal Communications Commission's Rules and Regulations (total protection) are met at the
telecommunications network interface.

Interim Program for Connections of Test Equipment

Test equipment may also be connected at the premises of the customer either (1) directly at the telecommunications network
interface, or (2) through terminal equipment, protective circuitry, or communications systems subject to Part 68 of the Federal
Communications Commission's Rules and Regulations which does not provide protection for signal power control under the
following Interim Program provided that:

1. The test equipment is limited to transmission signal power generating and/or detection devices, or similar devices,
utilized by the Customer for the detection and/or isolation of a communications service fault.

m
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A15.1 Terms and Conditions (Cont'd)

A15.1.14 Connection of Test Equipment (Cont'd)
Interim Program for Connections of Test Equipment (Cont'd)

B.

2.

The test equipment is of a type that was lawfully directly connected to the telecommunications network as of March 6,
1981. Such test equipment may remain connected, be moved or reconnected during the life of the test equipment unless it
has been subequently modified.

Direct connections of test equipment or connections through terminal equipment, or communications systems subject to
Part 68 of the Federal Communications Commission's Rules and Regulations are made through Company-provided jacks
or as otherwise authorized by the Company.

Test equipment must be operated in accordance with the Institutional Procedures for Signal Power Control as specified in
(c) following.
The Customer notifies the Company of each telecommunications network service at each premises to which the test

equipment will be connected in advance of the initial connection. The Customer must also notify the Company when
such test equipment is permanently disconnected at each premises.

No test equipment or combination of test equipment with terminal equipment, protective circuitry or communications
systems subject to Part 68 of the Federal Communications Commission's Rules and Regulations (including but not
limited to wiring) may cause electrical hazards to Company personnel, damage to Company equipment, malfunction of
Company billing equipment, or degradation of service to persons other than the user of the subject test equipment or the
user's calling or called party.

Ingtitutional Procedures for Signal Power Control

1

In accordance with A15.1.14.B.4 preceding, the Customer must comply with the following Institutional Procedures:

a The Customer must install, operate and maintain the test equipment so that its signa power at the
telecommunications network interface complies with Subpart D of Part 68 of the Federal Communications
Commission's Rules and Regulations.

b. The operator(s)/maintainer(s) responsible for the test equipment signal power present at the telecommunications
network interface must be trained to perform these functions by successfully completing one of the following;

(1) atraining course provided by the manufacturer of the test equipment, or

(2) atraining course provided by the Customer, or authorized representative of the Customer, using training
materials and instructions provided by the manufacturer of the test equipment, or

(3) an independent training course (e.g., trade school or technical institution) recognized by the manufacturer of
the test equipment, or

(4) inlieu of the preceding training requirements, the operator(s)/maintainer(s) is under the control of a supervisor
trained in accordance with (1) through (3) preceding.

m
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A15.1 Terms and Conditions (Cont'd) M
A15.1.14 Connection of Test Equipment (Cont'd)

C. Institutional Procedures for Signa Power Control (Cont'd)

1. In accordance with A15.1.14.B.4 preceding, the Customer must comply with the following Institutional Procedures:
(Cont'd)

b. (Cont'd)
Upon request, the Customer is required to provide proper documentation to demonstrate compliance with the
requirementsin this (b).

c. Advance notice must be given to the Company in the form of a notarized affidavit before the initial connection of the
test equipment at each premises after April 9, 1981. A copy of the affidavit must also be maintained at the
Customer's premises. The affidavit must contain the following information:

(1) The full name, business address, business telephone number and signature of the Customer or authorized
representative who has responsibility for the operation of the test equipment.

(2) Theling(s) to which the test equipment will be either connected to or arranged for connection to.

(3) A statement that all operations associated with the establishment, maintenance and adjustment of the test
equipment signal power present at the telecommunications network interface will comply with Subpart D of
Part 68 of the Federal Communications Commission's Rules and Regulations.

(4) A statement describing how each operator of the test equipment will meet and continue to meet the training
reguirements for persons installing, connecting, adjusting or maintaining the test equipment.

2. Extra-ordinary Procedures

a The Company may invoke extra-ordinary procedures to protect the telecommunications network where one or more
of the following conditions are present:

(1) Information provided in the affidavit gives reason to believe that a violation of Part 68 of the Federal
Communications Commission's Rules and Regulations or the Institutional Procedures set forth in (1) preceding
islikely.

(2) Harm has occurred and there is reason to believe this harm was a result of operations performed under the
Institutional Procedures set forth in (1) preceding.
b. The extra-ordinary procedures, which can be invoked by the Company, include:

(1) Requiring the use of protective apparatus which either protects solely against excessive signa power or which
assures that al of the requirements of Part 68 of the Federal Communications Commission's Rules and
Regulations are met at the telecommunications network interface.

(2) Disconnecting service.
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A15.2 Terminal Equipment

A15.2.1 Data Transmitting and/or Receiving Terminal Equipment

A. Datatransmitting and/or receiving terminal equipment, (including telephotograph equipment), which involves direct electrical Q)]
connection to the facilities furnished by the Company may be used with such facilities for telecommunications service through
a connecting arrangement, provided by the Company at the same rates and charges as specified in other sections of the
Guidebook .

B. DataAccess Arrangement

Except as otherwise provided in A15.1.7 and A15.1.8, installations of new connecting arrangements will not be made for M
connection of termina equipment, for connection of communications systems, and for equi pment-to-equipment connections.
Treatment with respect to grandfathered installations which include such connecting arrangementsis covered in A15.1.3.B.

1. Network Protection Criteria

Where the customer elects to use data transmitting and/or receiving terminal equipment through a data access @)
arrangement, terms and conditions specified in A15.1.3.B are applicable.

A15.2.2 U. S. Gover nment Executive Departments and Agencies

A. Equipment of a department or agency of the Executive Branch of the U. S. Government used for the purpose of disguising or (T
concealing the contents or meaning of communications may be connected to Company facilities subject to the terms and
conditions stated below:

1. The head of the department or agency whose equipment is to be connected, or his authorized representative, shall notify
the Company in writing that such connection is necessary to safeguard official information which requires protection in
the interests of national defense, or other confidential official information disclosure of which to unauthorized persons
would be detrimental to the public interest.

2. Theconnection shall be made by means of connecting equipment or arrangements furnished by the Company.

B. New instalations of, or additions to termina equipment and communications systems subject to Part 68 of the Federal
Communications Commission's Rules and Regulations, connected to the telecommunications network in accordance with A.
preceding, must conform with Part 68 of the Federal Communications Commission's Rules and Regulations.

A15.2.3 Voice Transmitting and/or Receiving Terminal Equipment

A. Termsand Conditions m
1. Generd
Telecommunications service furnished by the Company is not represented as adapted to the recording of telephone M

conversations. However, recording equipment may be used in connection with telecommunications service subject to the
terms and conditions specified in A15.1.1.D and A15.1.3.B.
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A15.2 Terminal Equipment (Cont'd)

A15.2.3 Voice Transmitting and/or Receiving Terminal Equipment (Cont'd)
A. Termsand Conditions (Cont'd)
1. Genera (Cont'd)
a (Filed in compliance with order dated May 20, 1948 of Federal Communications Commission in Docket No. 6787)

Connection of voice recording equipment with facilities of the Company for the recording of two-way telephone
conversations is permitted by means of a direct electrical connection or a connecting arrangement for additions to
Grandfathered Termina Equipment or Communications Systems.

b. The voice recording equipment must comply with the minimum network protection criteria set forth for direct
electrical connection of voice terminal equipment in A15.1.3.C. preceding.

c. Except as otherwise provided in A15.1.7 and A15.1.8, installations of new connecting arrangements will not be
made for connection of termina equipment, for connection of communications systems and for
equi pment-to-equipment connections. Treatment with respect to grandfathered installations which include such
connecting arrangementsis covered in A15.1.3.B.

A15.2.4 Dictation Recor ding Equipment
A. Termsand Conditions
1. Generd

Recording equipment may be used in connection with dial PBX, ESSX or Centrex facilities of the Company for the
recording of dictation subject to the following conditions:
a Connection with Company Facilities
(1) Connection of dictation recording equipment with PBX, ESSX or Centrex facilities of the Company shall be
made only through a PBX, ESSX or Centrex dictation recording termina furnished for this purpose. The
dictation recording terminal will include and terminate in a connecting block to which aone the dictation
recording equipment may be connected.

(2) The dictation recording equipment may be used only with extensions of the customer's PBX, ESSX or Centrex
arrangement or extensions of associated PBX, ESSX or Centrex systems connected by tie lines, and in no case
shall such egquipment be connected to the local and long distance networks.

(3) Onedictation recording terminal is required for connection with each dictation recording machine.
(4) Auxiliary equipment at the PBX may be required.

m

Q)
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A15.2 Terminal Equipment (Cont'd)

A15.2.4 Dictation Recording Equipment (Cont'd)
A. Termsand Conditions (Cont'd) Q)]
1. Genera (Cont'd)
a Connection with Company Facilities (Cont'd)

(5) Except as otherwise provided in A15.1.7 and A15.1.8, installations of new connecting arrangements will not be Q)]
made for connection of terminal equipment, for connection of communications systems and for
equi pment-to-equipment connections. Treatment with respect to grandfathered installations which include such
connecting arrangementsiis covered in A15.1.3.B.
A15.2.5 Channel Derivation Devices

Channel derivation devices may be connected with Company facilities for telecommunications service provided such devices
comply with the provisions of A15.2.1 preceding.

A15.3 Communications Systems

A15.3.1 Application

A. Communications systems (including channels derived from such systems), not exceeding voice grade, may be connected with
telecommunications service at the premises of the customer as provided in A15.1.7.

A15.3.2 Public Address and L oudspeaker or Radio Paging Systems*
A. Termsand Conditions M

1. Generd

Public address or loudspeaker paging systems, which include amplifiers, receiving speakers, and associated wiring used
to transmit paging messages or announcements in one direction only, may be used in connection with Company facilities
furnished for Centrex, ESSX, PBX, and key telephone systems.

Radio paging systems used to transmit voi ce paging messages or announcements or code signaling tones, in one direction
only, may be used in connection with Company facilities furnished for dial PBX, ESSX and Centrex systems.

Connection of the preceding public address and paging systems are subject to the following conditions:

Notel:  For protective voice connecting arrangements, DCK and DCL as specified in A115.1.6.
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A15. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS

A15.3 Communications Systems (Cont'd)

A15.3.2 Public Address and L oudspeaker or Radio Paging Systems! (Cont'd)
A. Termsand Conditions (Cont'd)
1. Genera (Cont'd)
a Connection with Company Facilities

(1) Connection of public address or loudspeaker paging systems with facilities of the Company shall be made only
through connecting equipment or arrangements. The connecting equipment or arrangements will include a
connecting block or equivalent to which the public address or loudspeaker paging will be connected.

(2) Connection of radio paging systems with facilities of the Company shall be made only through an Interface
Trunk Circuit. This circuit will accept calls from dial PBX, ESSX or Centrex stations directly or over did
repeating tie lines from another PBX. Connection of incoming calls from the local and long distance message
telecommunications network must be through the attendant and the attendant must do the necessary diaing. In
all cases, transmission is limited to one direction only.

(3) The Company facilities when so connected may be used only to transmit messages or signals to public address
and loudspeaker or radio paging systems. Such public address and loudspeaker or radio paging systems may
not be used to originate messages into Company facilities.

(4) Auxiliary equipment at the PBX may be required.

(5) Except as otherwise provided in A15.1.7 and A15.1.8, installations of new connecting arrangements will not be
made for connection of terminal equipment, for connection of communications systems and for
equi pment-to-equipment connections. Treatment with respect to grandfathered installations which include such
connecting arrangementsis covered in A15.1.3.B.

A15.3.3 Airline Companies and Federal Aviation Agency

Facilities provided by an Air Common Carrier, its authorized communications agency, or the Federal Aviation Agency to
communicate with aircraft in flight may be connected, by means of connecting equipment to Company facilities located on the
premises of the customer for exchange and long distance message telecommunication service in cases of emergency involving
the safety of life or property.

Notel:  For protective voice connecting arrangements, DCK and DCL as specified in A115.1.6.

m

m
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A15.5 Connections of Other Carrier-Provided Communications Systems (Cont'd)

A15.5.2 Responsibility of the Customer

Where telecommunication services are available under this Guidebook for use in connection with OC-provided
communications systems, the operating characteristics of such systems shall be such as not to interfere with any of the services
offered by the Company. Such use is subject to the further provisions that the OC-provided systems do not endanger the safety
of Company employees or the public; damage, require change in or alteration of the equipment or other facilities; impair the
operation of the telecommunications system or otherwise injure the public in its use of the Company's services. Upon notice
from the Company that the OC-provided system is causing or is likely to cause such hazard or interference the customer shall
arrange with the OC to make such change as shall be necessary to remove or prevent such hazard.

The customer shall be responsible for payment of a nonrecurring charge as set forth in this Guidebook for each repair visit by
the Company to the premises of the customer solely to determine that the service difficulty results from the use of equipment,
facilities or services provided by an Other Carrier.

A15.5.3 Network Control Signaling

Satisfactory performance of the telecommunications network requires continuing functional compatibility of the network
control signals and the switching equipment involved. To assure such continuing compatibility, network control signaling
(except tone-type address signaling through a Company-provided or OC-provided connecting arrangement) in the furnishing
of telecommunications service shall be performed by equipment furnished, installed and maintained by the Company or the
OC.

A15.5.4 Conditionsfor Connection of OC-Provided Communications Systems

A. OC-provided communications systems, including channels derived from such systems, analog not exceeding voice grade or
digital, may be connected with telecommunications services at the premises of the customer provided that:

1. Theconnection isonly made through a Service Terminating Arrangement in one of the following ways:
a. Through switching equipment,
b. Through achannel derivation device, or
c. Directly to the Service Terminating Arrangement.

2. The rates and charges for connection to OC-provided communications systems shall be the same as those that would
apply if the Company services were so connected. The rates and charges to the customer are in addition to the rates and
charges made by the OC for the services and channels which it provides.

3. For connections to Wide Area Telecommunications Service (WATS) the customer must have a requirement to
communicate over the WATS line to or from premises of that customer located in the same rate state and LATA as that
for which the WATS initial period rate applies. Other Carrier-provided communications systems which are connected
directly to the Service Terminating Arrangement must terminate only in that WATS rate state in terminal equipment or a
multiline terminating system.

4. The design, maintenance and operation of Wide Area Telecommunications Service (WATS) envisions that
communications will originate or terminate at a WATS termination for the purpose of communicating with locations in
the specified service areas. Connections of communications systems provided by the customer or Other Carrier to WATS
may be made. However, the Company will not be responsible for the through transmission of signals or for the quality of
transmission on such connections.

Materid gppearing on thispage previoudy appeared on page(s) 30 of thissetion.

m
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A15. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS

A15.5 Connections of Other Carrier-Provided Communications Systems (Cont'd)
M)

A15.5.50C Service
All arrangements for service provided by an OC shall be made by the customer with that carrier. The furnishing of
telecommunications services by the Company is not part of ajoint undertaking with the OC.
A15.5.6 Other Carriers
A. TheOCsreferred to in this section, and their tariffs are:

Carrier Tariff FCC NO. PSC NO.
Western Union Telegraph Company 254 1

Western Union Telegraph Company 261
AT&T Communications -

B. Thelnternationa Record Carriers (IRC's) referred to in this section, and their tariffs are:

Carrier Tariff FCC No.
ITT World Communications, Inc. 7,12,43,48,66,67
RCA Global Communications, Inc. 58,68,79,88
TRT Telecommunications Corp. 63
Western Union International, Inc. 34,5,11,12,18

Materid previoudy appearing on thispage now gppearson page(s) 29 of thissection.
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A15. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS

A15.5 Connections of Other Carrier-Provided Communications Systems (Cont'd)
A15.5.7 Responsibility of the Company

A.

The Company shall not be responsible for the installation, operation or maintenance of any OC-provided communications
equipment or system. Telecommunications services are not represented as adapted to the use of OC-provided equipment or
systems and where such equipment or systems are connected to Company facilities the responsibility of the Company shall be
limited to the furnishing of facilities suitable for telecommunications services and to the maintenance and operation of such
facilities in a manner proper for such telecommunications services; subject to this responsibility the Company shall not be
responsible for (1) the through transmission of signals generated by the OC-provided equipment or systems or for the quality
of, or defects in, such transmission, or (2) the reception of signals by the OC-provided equipment or system, or (3), network
control signaling where such signaling is performed by OC-provided network control signaling equipment.

The Company shall not be responsible to the customer or OC if changes in minimum network protection criteria, or in any of
the facilities, operations or procedures of the Company render any facilities provided by an OC or any portion thereof obsolete
or require modification or ateration of such equipment or system, or otherwise affectsits use or performance.

When an Other Carrier-provided communications system (1) utilizes satellite facilities, or (2) is connected to a
communications system which utilizes satellite facilities, the connection of that system to Wide Area Telecommunications
Service (WATS) or Long Distance Message Telecommunications Service (LDMTS) result in the utilization of two or more
satellite circuits on the combined connected services. In such cases the Company will only be responsible to furnish service
components suitable for WATS or LDMTS service maintain and operate those service components accordingly. Subject to
that responsibility, the Company will not be responsible for the quality of the through transmission of signals on such
connection. The Company will not apply any credit allowance for impaired transmission from such connection unless the
defect was in the WATS or LDMTS service.

A15.5.8 Violation of Terms and Conditions

When any equipment or communications system provided by an OC is connected to facilities furnished by the Company for
telecommunications service in violation of any of the provisions in this Guidebook, the Company will take such immediate
action as necessary for the protection of the network and will promptly notify the customer of the violation. The customer shall
discontinue such connection of the equipment or correct the violation and shall confirm in writing to the Company within 10
days, following the receipt of written notice from the Company, that such connection has ceased or that the violation has been
corrected. Failure of the customer to discontinue such connection or to correct the violation and to give the required written
confirmation to the Company within the time stated above shall result in suspension of the customer's service until such time
as the customer complies with the provision of this Guidebook.

m
m
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A15.5 Connections of Other Carrier-Provided Communications Systems (Cont'd)

A15.5.9 Connection of Other Carrier Communications Systems at the Premises of the Company?
A. Other Carrier-provided communications systems may be connected at the premises of the company as follows:

1.  Other Carrier-provided communications systems (utilizing Central Office Connecting Facilities) provided to a customer
may be connected with WATS furnished by the Company to the same customer through:

a. Switching Equipment furnished in accordance with the provisions of this Guidebook.

b. Common Control Switching Arrangements or a switching center for Enhanced Private Switched Communications
Service in accordance with the Private Line Guidebook?.

2. Other Carrier-provided communications systems (utilizing Central Office Connecting Facilities) provided to a customer
may be directly connected at the premises of the Company with exchange telephone service to be used with Long
Distance Message Telecommunications Service furnished by the Company to the same customer, provided that the
connections are made through:

a Individual exchange lines or PBX trunk exchange lines to permit communications via the OC-provided
communications system, to or from the customer's premises located in an exchange foreign to the exchange in which
the connection is made.

b. Switching equipment furnished in accordance with the provisions of this Guidebook.

B. Other Carrier-provided communications systems (utilizing WATS Central Office Connecting Facilities), not exceeding voice
grade, provided to a customer may be connected with WATS furnished by the Company to the same customer, at a Company
designated WATS Central Office provided that:

1. The customer has areguirement to communicate over the WATS line from or to premises of that customer located in the
same rate state and LATA as that for which the WATS initial period rate applies;

2. The Other Carrier-provided communications system is dedicated to the exclusive use of the WATS Customer and is
terminated at the premises of the Other Carrier in switching equipment provided by the Other Carrier to the WATS
Customer as apart of its authorized domestic switched private line service;

3. All communications over Outward WATS will originate at the premises of the WATS Customer via an access channel
dedicated to the private use of the WATS Customer. That access channel and al intermediate channels, if any, shall not
be used or usable for public communications service.

Note 1: Effective July 1, 1974, in compliance with the Decision of the Federal Communications
Commission in Docket No. 19896 released April 23, 1974 (FCC 74-457), and shall terminate
immediately at such time as the Decision is stayed or set aside, in whole or in part, by any
court of competent jurisdiction.

Note2:  Such connections shall be made only if the customer has a requirement to communicate over a
WATS line to or from premises of that customer located in the same rate state as that for which
the WATS initial period rate applies.

m
m
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A15. CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS

A15.5 Connections of Other Carrier-Provided Communications Systems (Cont'd)
A15.5.9 Connection of Other Carrier Communications Systems at the Premises of the Company* (Cont'd)

B.

(Cont'd)
4. All communications over Inward WATS (800 Service) will terminate at the premises of the WATS Customer via an

access channel dedicated to the private use of the WATS customer. That access channel and al intermediate channels, if
any, shall not be used or usable for public communications service.

5.  Where Inward WATS (800 Service) is connected to an Other Carrier Channel, the Other Carrier shall operate, in a
hunting arrangement, two WATS Central Office Connecting Facilities for the first WATS access line in each service
group provided to the WATS Customer.

6. Where Inward WATS (800 Service) is connected to an Other Carrier Channel, the Other Carrier switching equipment
shall provide the necessary supervision so that chargeable time begins upon delivery of the WATS call to such switching
equipment and ends upon termination of the call by the calling party.

Company-provided services, in accordance with 1. and 2. preceding, will be furnished at an OC terminal location in an area
served by this Company and:

1. Within the same centra office area, for the exchange, from which the exchange serviceis furnished, or,

2. Within adifferent central office area, for the exchange from which the exchange service is furnished when both the OC
terminal location and the central office area are located within the same Local Distribution Area.

Where service is furnished in accordance with C. preceding, Company-provided special assembly arrangements may be
necessary to maintain transmission criteria and to meet 4-wire interface requirements (including 2-4 wire hybrid arrangement)
for connection of the exchange telephone service with the OC-provided interstate communications system. Such arrangements
may be furnished by the Company at the request of the customer. Also, where service is furnished in accordance with C.2.
preceding, inter-office and/or interexchange channels are required. Charges to the customer for such specia assembly
arrangements and channels are at rates the same as specified in this Company's Private Line Guidebook; these charges are in
addition to the charges for the exchange telephone service which will be billed by the Company to its customer at rates
specified in the applicable exchange Guidebook.

The customer shall be responsible for a nonrecurring Dispatch Charge — Trouble Determination (TLCPR) specified for Basic
Residence and Basic Business services for visits by the Company to the OC terminal location solely to determine that the
service difficulty or trouble report results from the use of equipment or facilities provided by the customer authorized user or
the OC.

Notel: Effective July 1, 1974, in compliance with the Decision of the Federal Communications
Commission in Docket No. 19896 released April 23, 1974 (FCC 74-457), and shall terminate
immediately at such time as the Decision is stayed or set aside, in whole or in part, by any
court of competent jurisdiction.

m
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A18.3 Two-Point Service (Cont'd)

A18.3.1 Service Between Land Wire Telephones (Cont'd)
H. RateTable (Cont'd)

4.

Operator Assisted Premium Plan

a A premium is described as a commission the amount of which shall be calculated as set forth in an agreement
between the customer and the Company applicable to customer dialed operator assisted calls and may be payable to

subscribing customers based upon the Company's message toll service revenue generated by said calls. These calls
must:

(1) originate from atelephone line associated with the subscribing customer's account,
(2) originate and terminatein the same LATA,

(3) be carried and completed by the Company via Company facilities and

(4) Dbebilled by the Company.

In the event the Company billing records used to determine the premiums are destroyed or lost, the Company and the
customer shall work together to determine what premiums should have been rendered.

A18.3.2 Service Through M obile Telephone Service Base Stations

A. Generd

1. The terms, conditions and rates set forth below apply for long distance message maobile telephone service furnished
through the mobile tel ephone service base stations specified in A18.3.2.B.

2. Long distance message mobile telephone service is a communication service through a base station between a mobile
unit and a land wire telephone located outside the mobile service area associated with such base station, or between two
mobile units served through different base stations having different rate centers.

3. Long distance message mobile telephone service also includes service through a mobile telephone service base station
between a land wire telephone or mobile unit, and another station which is authorized by the Federa Communications
Commission to communicate with the mobile tel ephone service base station, or between two such other stations.

4. In the application of terms, conditions and rates, stations other than mobile units which are authorized by the Federal
Communications Commission to communicate with a mobile telephone service base station are considered as mobile
units.

5. The party on the mobile unit placing or receiving a long distance call shall inform the mobile service operator, upon
reguest, asto the State in which the mobile unit islocated at the time of placing or receiving the call.

6. Mobile telephone service is available to mobile units equipped for this service when within range of a base station

through which such service is furnished and subject to transmission, atmospheric and like limitations.

m
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A18.5 Airline Mileage Between Rate Centers
A18.5.1 General

A. For the purpose of determining airline mileages, vertical and horizontal grid lines have been established across the State of
Florida. The spacing between adjacent vertical grid lines and between horizontal grid lines represents a distance of one
coordinate unit. This unit is the square root of 0.1, expressed in airline miles. A vertical (V) and a horizontal (H) coordinate is
computed for each rate center from its latitude and longitude location by use of appropriate map-projection equations. These
rate centers and their V and H coordinates are shown in A185.3. A pair of V-H coordinates locates a rate center, for
determining airline mileage, at a particular intersection of an established vertical grid line with an established horizontal grid
line. The distance between any two rate centersis the airline mileage computed as explained in A18.5.2. following.

B. The rate centers in this Guidebook are listed alphabetically in A18.5.3. following, with columns headed "V" and "H" which @)
contain the vertical and horizonta coordinates for each of these rate centers.

A18.5.2 Deter mination of Airline Mileages
A. To determine the rate distance between any two rate centers proceed as follows:
1. ObtaintheV and H coordinates for each rate center.

2. Obtain the difference between the V coordinates of the two rate centers. Obtain the difference between the H
coordinates.t

3.  Divide each of the differences obtained in 2. by three, rounding each quotient to the nearer integer.

4. Sguare these two integers and add the two sguares. If the sum of the sguares is greater than 1777, divide the integers
obtained in 3. by three and repeat step 4. Repeat this process until the sum of the squares obtained in 4. isless than 1778.

5. The number of successive divisions by three in steps 3. and 4. determines the value of N. Multiply the final sum of the
two squares obtained in step 4. by the multiplier specified in the following table for the value of N preceding.

N Multiplier Minimum Rate Mileage
1 0.9 -

2 8.1 41

3 729 121

4 656.1 361

5 5,904.9 1,081

6 53,144.1 3,241

6. Obtain square root of product in 5. and with any resulting fraction, round up to next higher integer. This is the message
rate mileage except that when the mileage so obtained is less than the minimum rate mileage shown in 5. preceding, the
minimum rate mileage corresponding to the N value is applicable.

Notel: The difference is aways obtained by subtracting the smaller coordinate from the larger
coordinate.
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A18.8 IntraLATA Long Distance Verification and Emergency Interrupt Service
A18.8.1 General
Verification and Emergency Interrupt Service is furnished where and to the extent that facilities permit. The customer shall
indemnify and save the Company harmless against al claims that may arise from either party to the interrupted call or any person.
A. Verification
1. The Company furnishes Verification Service for the purpose of aiding subscribers with legitimate call completion

problems. Upon request the operator will verify and provide the line status condition of a subscriber line within the
intraLATA caling area but outside the local calling area.

2. A subscriber originated request for verification of an intraLATA long distance number other than an emergency agency
number is a chargeable verification request if a Company operator determines that the lineisin use. No charge appliesif
thelineis out of order.

B. Emergency Interrupt Service

1. The Company furnishes Emergency Interrupt Service when a subscriber who has originated a verification request to a
line which has been found in a busy talking state informs the operator that an urgent or emergency situation exists and
reguests that the operator have the busy line cleared.

2. A subscriber originated request for Emergency Interrupt to an intraLATA long distance number other than an emergency
agency number is a chargeable Emergency Interrupt request.
A18.8.2 Application of Ratesand Char ges
A. No charge will apply if the requesting customer identifies that the call is to or from an official public emergency agency. An
officia public emergency agency is defined as a government agency which is operated by the Federa, state or local

government, and has the capability and legal authority to provide prompt and direct aid to the public in emergency situations.
Such agenciesinclude the local police, state police, fire department, licensed hospitals, etc.

B. Charges may not be hilled on a collect basis or on athird number basis to the number being verified or interrupted.

C. If thenumber verified isnot in use, or as aresult of interrupt the lineis cleared, and, at the calling party's request, the operator
completes the call, the charges as specified in A18.3.1.H. apply in addition to the applicable verification and emergency
interrupt charges.

1. Verification Request

Nonrecurring
Charge usocC

(& Eachrequest $4.50 NA
2. Emergency Interrupt Regquest
(& Eachrequest 9.00 NA

Notel: Ratesare applied according to the method specified in A.1. preceding.

m
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A18.13 Calling Plans - Saver Service (Cont'd)

A18.13.2 General Terms and Conditions m

A. A customer may subscribe to only one Section A18. toll Optional Calling Plan except as alowed with the Unlimited Calling
Plan as specified in A18.20.

B. Except as otherwise stated in this Guidebook, the minimum service period is one month. (T)

C. Suspension of the serviceis not allowed.

D. (DELETED) (D)
A18.13.3 Use of the Service

A. Resde or shared use of Saver service is permitted. Use of the service is subject to terms and conditions in this Section and in @)

Section A2., with the exceptions of A2.2.1.A. and A2.2.1.B. which restrict the use of service.

B. The serviceis offered on an account basis only, which would include the number of individual lines, MultiServ service Main
Station Lines, PBX trunks, Centrex equivalent trunks or ESSX service, Digital ESSX service, MultiServ PLUS service, and
BellSouth Centrex service network access registersin the account.

A18.13.4 Limitation of Service

A. The service is not available for use with intraLATA only Outward WATS and combined Outward WATS in Section A19,, M
Mobile Telephone Service, and Dormitory Communications Service.

A18.13.5 Nonrecurring Charges
A. Service Charges as specified in Section A4. apply as appropriate when the service is ordered. M

B. Service Charges as specified in Section A4. will not apply for customers converting from GeoServ service to Saver service. (T)
Saver service can be offered with or without Remote Call Forwarding Service as specified in A13.11.

A18.13.6 Saver Service Options

A. Budgeting Plan. Depending upon the Option selected, a customer may use up to the initia block of time of toll caling per
account for a fixed monthly rate. In the same hilling period, usage which exceeds the initia block of time will be prorated
based on the rate of the initial block.

1. Method of Determining Monthly Usage Charges
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A18.13 Calling Plans - Saver Service (Cont'd)
A18.13.6 Saver Service Options (Cont'd)
A. (Cont'd)
1. Method of Determining Monthly Usage Charges (Cont'd)

a Usageis determined for each call based on minutes and tenths of minutes (or fraction thereof), with a minimum call
duration of thirty seconds. This value is then multiplied by the rate per minute for the rate option selected by the
customer. The resultant amount is truncated to whole cents for each call.

b. For the billing period, the amount for each call, as determined in a. preceding, is totaled for al lines in the billing
account to determine the total usage amount to be billed, subject to the requirement in c. following.

c. Theamount, asdetermined in b. preceding, is subject to a Minimum Monthly Settlement Amount as specified by the
appropriate rate option selected by the customer (minutes times peak rate per minute), for the billing account
(Reference A.3. following).

2. Rates!?3

a (Obsoleted, See Section A118.)
b. Business (WatsSaver service)

(1) Option WS2

Rate
Minimum Maximum Current UsocC
(& 120 minutes (2 hours) $- $ $ OSw02
minimum, per account, per month*
(b)  Each additiona minute of use (peak) 1379 .1830 .1550 NA
(c) Each additional minute of use (off 1379 .1800 .1550 NA

peak)
(2) Option WS5

Notel: Ratesare applied according to the method specified in A.1. preceding.

Note2:  Customers may simulate two-way calling service as stated in A18.13.1.D.

Note3:  Minutes of use will be considered either peak (8am to 5pm) or off peak (5pm to 8am
weekdays, weekends and holidays) and will be categorized based upon the time the call
originated.

Note4:  The Monthly Settlement Amount is based on the option minutes multiplied by the peak rate.

Additional usage charges at the appropriate rate (either peak or off peak) will be incurred only
after the Settlement Amount has been satisfied. The Monthly Settlement Amount may be
satisfied through any combination of peak and off peak caling. See Monthly Settlement
Amount table (Reference A18.13.6.A.3. following).

m
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A18.13 Calling Plans — Saver Service (Cont'd)

A18.13.6 Saver Service Options (Cont'd)
D. Business Saver Service
1. Description
a Thisplanisavailable to business customers only.
b. Business Saver service provides the toll user an automatic month-to-month volume discount with the option of
receiving greater discounts by subscribing to an option with alonger term of commitment.

c. The discounts apply to Message Telecommunications Service (MTS) usage rates as described in A18.3.1.H. The M
discounts do not apply to Optional Calling Plan calls, local exchange service charges, Directory Assistance charges,
operator handled surcharges or local exchange calls.

d. The discounts are applied at the billing account level and are applied after the application of the time-of-day @)
discounts as specified in A18.3.1.H.

e. Thediscountsapply only to usage incurred after the service effective date for the option.

f. If the subscriber terminates a plan option prior to the term commitment, a termination liability as specified in 2.
following will apply. During a 90-day grace period after subscription, the customer may disconnect the service
without termination liability.

2. Discounts and Charges
Total Monthly Usage
$0.01- $10.01- $50.01- $75.01-
$10.00 $50.00 $75.00 +

Termination
Plan Option Discounts Charge usocC
(& Month-to-Month % 5% 10% 15% $- NA
(b) 12-Month Term 5% 10% 15% 20% 10.00 TDF12

(©0 24-Month Term 15% 20% 25% 30% 25.00 TDF24
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A18.14 Toll Directory Assistance Call Completion (QuikComplete) Service

A18.14.1 Description of Service

A. Toll Directory Assistance Call Completion (DACC) is an optional service provided to users of Toll Directory Assistance (DA)
Service. Toll DA customers may choose to have the telephone number they are requesting dialed by the DA Operator System.

B. Theserviceisavailableto Business and Residence customers except as limited in A18.14.4.
C. Individua message detail is not included as a part of this service.
D. Theserviceisavailable only where billing and terminal capability exists.
E. Customers may request blocking of DACC Calls originating from their telephone lines by contacting the local Company
Business Office.
A18.14.2 General Terms and Conditions m
A. Theserviceisnot subject to concessions.
A18.14.3 Use of the Service
A. Theserviceisfurnished subject to al applicable terms and conditionsin section A2. @)

A18.14.4 Limitations of Service
A. Theserviceisnot available for the following classes of service call categories:
UniServ DA number requests
Non-Bell Exchange Carrier customers
Any Specia Line Class Codes
Alternately Billed Cdls; e.g., Collect or Billed to Third Number
Any PBX type customer who requires real-time notification of charges, i.e.,, HOBIC
Calls from tandems where the end user cannot be identified
. Cdlsfrom Payphone Service Provider coin or coinless stations
A18.14.5 Application of Chargesand Exemptions

A. The charges specified in A18.14.6 following will be applicable to al subscribers except disabled customers who are exempt
from Directory Assistance charges, as detailed in A3.9.2.

B. Chargeable Cals
1.  For charging purposes, aDACC completed call is as defined in Section A1l
A18.14.6 Rates and Charges
A. Service Charges
(1) Directory Assistance Call Completion Charge

No WD

Rate usocC
(@ Charge Per Completed Call $.00 NA



